Attachment JNB-26 — Interim reduction to 75% FSL Email Log
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25/01/11 Seqwater: Letter from Minister Robertson
16/02/11 Draft Revised Interim program — for consideration and feedback prior to
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16/02/11 RE: Draft Revised Interim program - for consideration and feedback
prior to lodgement
16/2/11 FW: Mogill Ferry update
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19/02/11 FW: Technical Situation Report
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Subject: Seqwater: Letter from Minister Robertson
Location: Level 13, 400 George Street, Brishane
Start: Tue 25/01/2011 1:30 PM

End: Tue 25/01/2011 2:30 PM

Show Time As: Qut of Office

Recurrence: {none)

Meeting Status: Accepted

Importance: High

Dear All,

This is a diary entry for the meeting as discussed with your office this morning.

The purpose of this meeting is to ensure that everyone is clear on how to deal with point 1 of the attached letter from
Minister Rabertson {dated 20/01/11).

Barry & Karen — this meeting was intended Yor Chairs only, however, Peter Borrows will be attending. You are
welcome to aitend also.

If you have any questions, or if | can assist at all, please do not hesitate to contact me.
Regards, Arnou,

Arnou Pruden

Executive Assistant {o the CEQ

Queensland Bulk Water Supply Authorily frading as Seqwater

Level 3, 240 Margaret S, Brisbane Cily QLD 4000
FO Box 16146, Cily East QLD 4002 :

Website | www.seqwater.com.au

<<Letter from Minister Robertson, 20 January 2011.pdf>>

Important information: This email and any attached information is intended only for the addressee
and may contain confidential and/or privileged information. If you are not the addressee, you are
notified that any transmission, distribution, or other use of this information is strictly prohibited.
The confidentiality attached to this email is not waived, lost or destroyed by reasons of mistaken
delivery to you. If you have received this email in error please contact the sender immediately and
delete the material from your email system. QLD Bulk Water Supply Authority ABN75450239876



ole0.bmp (29 KB) olel.bmp (84 KB) Letter from Minister

bertson...
(Trading as Seqwater). Robertson



Queensiand
N Government

Hon Stephen Robertson MP

Member for Stretion
Minister for Natural Resources,
Mines and Energy and
2 ﬂ JAN 2[]']"[ Minister for Trade
CC: Mr Peter Borrows
Chiaf Executive Qfficer
Seqwaler
Ref CTS 00433711 PO Box 16146
CITY EAST QLD 4002
CC: Ms Mary Boydell
. Commissioner
Mr Phil Hennessy Queensland Water Commission
Chair PQ Box 15087
CITY EAST QLD 4002
Seqwater
PO Box 16146 gﬁ:_Mr Gary Humphrys
. air
C'ty East QLD 4002 SEQ Water Grid Manager
PO Box 16205

CITYEAST QLD 4002

Dear Mr Hennessy

You will be aware that the Premier recently announced a Commission of Inquiry into
Queensland Floods which will consider among other things, compliance with, and the
suitabiiity of the operational procedures relating to flood mitigation and dam safety.

The Commission is required to deliver an interim report by 1 August 2011 (on matters
associated with flood preparedness to enable early recommendations to be implemented
before next summer's wet seascn); and its final report by 17 January 2012,

However, | am also aware that Seqwater is currently managing the releases from the flood
compartment of Wivenhoe and Somerset Dams In South East Queensland, in the context
of the company’s current Flood Mitigation Manual for those dams. There are three matters
{ wish to raise with you in this letter: :

{1) 1 note that under the Flood Mitigation Manual for Wivenhoe and Somerset Dams,
Seqwater is required to prepare a report on the recent flood event (see clauses 2.9 and 7.4
of the Manual). It is essential that a report {(covering the requirements of both clauses 2.9
and 7.4 of the Manual) to the Department of Environment and Resource Management
(DERM) is completed within the required timeframe of six weeks from the date of the
incident. However in view of the fact that we remain in the middle of the wet season and

- further significant inflows are possible, ] would urge you to complete this review, which
should include consideration of the appropriate Full Supply Levels, as a matter of priority
and urgency.

Any other changes you prapase to the Flood Mitigation Manual, or related matters, eg
improved data collection, should be clearly identified in the Review report, along with a
timetfable to implement them,

Lavel 17

61 Mary Street Brishane Qld 4000
PO Box 15216 City East

Queensland 4002 Australia
Telephone +51 7 3225 1861
Facsimilic +617 32251828

Email nrmet@ministerial.yld.gov.au



(2) Furthermore, while this review of factors relevant to the operating release strategy and
the Full Supply Levels is underway, | would request that you develop a contingency
protocol which would ensura that if rainfall, that is likely to result in a flood release from
Wivenhoe Dam, is forecast for the catchment then Seqwater will immediately convene a
discussion with the Chief Executive Officer of DERM, his dam safety regulatory staff, and
other appropriate parties.

(3) | note that the recent preliminary report by Mr Cooper identifled a number of
improvements that Seqwater could implement to achieve a better outcome in the
application of the Draft Communication Protocol between government agencies and local
governments. | request that you contact Mr Bob Reilly, General Manager, Office of the
Water Regulator of the department on 3224 2898, to progress these as a matter of
urgency.

| have also written to the Chair of the Water Grid Manager and the Water Commissioner
requesting all necessary assistance be afforded to SEQ Water to ensure the matters raised
in this letter are responded fo as a malter of priority and with urgency,

Should you have any further enquiries, please do not hesitate to contact Mr John Bradley,
Chief Executive of the Department, on ‘

Yours sincerely
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Sent: Wednesday, 16 February 2011 3:03 PM

To: Hinrichsen Lyall

Cc: Bradley John; Best Debbie; Claydon Greg; Toni Lake; Peter Borrows; Jim Pruss; Mike Foster
Subject: Draft Revised Interim program - for consideration and feedback prior to lodgement
Attachments: Revised Interim Program - DRAFT 16 Feb2011.DOC

Lyie.

Seqwater notes that the Minister for Natural Resources, Mines and Energy and Minister for Trade
announced on 13 February 2011 that, in order to temporarily increase the flood mitigation capacity of
Wivenhoe Dam, the water storage level in the dam was to be reduced to and held at 75% of its Full
Supply Level (FSL) until the end of the wet season on 31 March 2011.

The announcement followed advice from the SEQ Water Grid Manager on 9 February 2011 that the Grid
Manager had no objection to Wivenhoe Dam being drawn down to 75% of its FSL from a water security
perspective, and that the temporary draw down is unlikely to impact the Grid Manager's ability to comply
with its obligations under the South East Queensfand System Operating Plan or Grid Contracts.

In light of the Grid Manager's advice, the extreme nature of the January 2011 flood event and Seqwater's
madelling, Seqwater recommended to DERM that Wivenhoe Dam's storage level be temporarily reduced
to 75% of its FSL to temporarily increase its flood mitigation capacity.

We note the Director-General of DERM agreed to implement the above reduction in the water storage
level in his letter dated 11 February 2011

Consequently, on 14 February 2011 the Moreton Resource Operations Plan was amended to include a
new Section 13(6A) permitting a Resource Operations Licence holder with an approved interim program
to submit a revised program to the chief executive for approval.

Seqwater is a Resource Operations Licence holder under the Moreton Resource Operations Plan with an
approved interim program, and hereby submits a draft Revised Interim Program for your consideration

and feedback prior to lodgement for chief executive approval under Section 13(7} of the Moreton

Resource Operations Plan. Please note that Seqwater is still seeking approval from its insurers as to the
terms of the attached draft revised program prior to lodgement of the program with the chief executive.

The draft Revised interim Program, if approved, would authorise releases:
+ to effect the initial reduction in the level of Wivenhoe Dam to an 'Interim Security Supply Level
being 75% of its FSL, from 14 February 2011 : and
« thereafter, until 31 March 2011, to bring Wivenhoe Dam back to the Interim Security Supply
Level where inflows occur after the initial reduction.
For your information, the above releases would not commence until after program lodgement and
approval and after Seqwater has provided notifications to third parties (including Coungcils) and the other

actions referred to in the 11 February 2011 letter from your Department's Director General to Seqwater
have been finalised.

Regards, Peter.
Peter Borrows

Chief Executive Officer :
Queensland Bulk Water Supply Authority frading as Seqwater

1/04/2011
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Important information: This email and any attached information is intended only for the addressee
and may contain confidential and/or privileged information. If you are not the addressee, you are
notified that any transmission, distribution, or other use of this information is strictly prohibited. The
confidentiality attached to this email is not waived, lost or destroyed by reasons of mistaken delivery
to you. If you have received this email in error please contact the sender immediately and delete the
material from your email system, QLD Bulk Water Supply Authority ABN75450239876 (Trading as
Seqwater).

1/04/2011




Seqwater Interim Program — Moreton Resource Operations Plan
(Revised 16 February 2011}

The Moreton Resource Cperations Plan (the ROP) commenced on 7 December 2009. The
Queensland Bulk Water Supply Authority {trading as Seqwater) is the Resource Qperations Licence
Holder under the ROP for the following Water Supply Schemes:

s Central Brishane River Water Supply Scheme;
s Pine Valleys Water Supply Scheme; and
¢ Stanley River Water Supply Scheme.

Where Seqwater, as the ROL holder, is unable to meet reguirei nents of1he ROP on its

commencement, a structured process is avaitable whe élﬁiy a st ent of programs currently in
existence can be prepared and submitted to the B
Management (DERM), to be followed by an Interim Prog
provisions under the ROP.

ment and Resource
w sets out the relevant

Relevant ROP Requirement

Interim Program

513(1) The chief executive and the resource operatic lement req'uirements of this plan as soon as is

practical within the timeframes stated bely

i __Ble to meet the requirements of this pfan
on the day this plan commences. ;
513(3) The resource qgerations licence hold
{3) within2 mo
executive for approval :
{b) .within 6 months of comi

nt of programs currently In existence, to the chief

lan, submit a program for meeting the requirements of this plan to
{ i table and interim methods to be used.
ce operations licence holder may, whe emergency or aperational incident results in an inability to
or requirements of this'plan, submit @n interim program for meating the requirements of this plan to
L . . * PO )
tapproval, including Yimetable and Interim methods to be used.

he Water Monitoring Data Collection Standards, the program must include

$13{4) The'

513(6) The chief executi ) g any submitted program, may request additional information.
s13{6A) Despite anything in subsections {2), (3} or {4}, a resource operations licance helders with an approved interim
program may submit to the chief executive a revised program for consideration under subsection {7}. ’
[Seqwater needs to confirm that the final ROP amendment text is identical to what is submitted to DERM]
513(7) The chief executive, in considering any submitted program, may either—

{a} approve the program with or withcut conditions;

(b} amend and approved the amended program; or

{c) require the resource operations licence holder to submit a revised program.
513(8) Within 10 businass days of making a decision on a program submitted under this section the chief executive must
notify the resource operations licence holder of the decision.
513{9} Followling approval of the program by the chief executive, the resource operations licence holder must—

{a) implament and operate in accardance with the approved program; and

{b) make public details of the approved program on their internet site.
513{10) Where there Is conflict between the provisions of this plan and the provisions of an approved program, the approved
program prevails for the time that the approved program is in place.
$13(11) Where this section applies, the resource operations licence holder may continue to cperate under the existing
program until the program submitted under this sectlon is approved.

: { Deleted: o




Seqwater submitted a Statement of Current Programs to DERM on 5 February 2010, in accordance
with Section 13 of the ROP.

Seqwater submitted an Interim Program for the Moreton ROP to DERM in May 2010, as required
under s13 of the ROP. After consultation with and at the request of DERM, an amended Interim
Program was submitted to DERM on 27 August 2010. A delegate of the Chief Executive approved
Seqwater's 27 August 2010 Interim Program on 3 December 2010.

On 14 February 2011, the ROP was amended to permit a Resource Operations Licence Holder to
submit a revised program.

Under Section 6A of the ROP, this Revised Interim Program is now submitted to DERM for approval
to facilitate the temporary reduction of Wivenhoe Dam to temporarily increase the flood mitigation
capacity of the dam. '
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From: Hinrichsen Lyall
Sent:  Wednesday, 16 February 2011 3:37 PM
To: '‘Peter Borrows'

Cc: Bradiey John; Best Debbie; Claydon Greg; 'Toni Lake'; 'Jim Pruss'; 'Mike Fostef'; Poteri Vass;
Oneill Leanne

Subject: RE: Draft Revised Interim program - for consideration and feedback pribr to lodgement
Thanks Peter,

I note that in the document that you have submitted, the proposed changes have been incorporated into
what appears to be the previously approved interim program. Just so [ am clear, are the only changes
those relating to section 72(3) of the Moreton ROP? While | have not noticed any other changes, | had
been advised through our Legal Services team that Seqwater was also intending to submit a number of
other “housekeeping” type amendments to the existing plan. If such additional changes have been
proposed, it would be useful if these could be highlighted.

Your advice would be appreciated.

Lyall Hinrichsen
Acting Gen
Telephone:
Email:
www.derm.qld.gov.au

Department of Environment and Resource Management
41 George Street, Brisbane Q 4000
GPO Box 2454, Brishane Q 4001

Sent: Wednesday, 16 February 2011 3:03 PM
To: Hinrichsen Lyall

Cc: Bradiey John; Best Debbie; Claydon Greg; Toni Lake; Peter Borrows; Jim Pruss; Mike Foster’
Subject: Draft Revised Interim program - for consideration and feedback prior to lodgement

Lyle.

Seqwater notes that the Minister for Natural Resources, Mines and Energy and Minister for Trade
announced on 13 February 2011 that, in order to temporarily increase the flood mitigation
capacity of Wivenhoe Dam, the water storage level in the dam was to be reduced to and held at
75% of its Full Supply Level (FSL) until the end of the wet season on 31 March 2011.

The announcement followed advice from the SEQ Water Grid Manager on 9 February 2011 that
the Grid Manager had no objection to Wivenhoe Dam being drawn down to 75% of its FSL from a
water security perspective, and that the temporary draw down is unlikely to impact the Grid
Managei's ability to comply with its obligations under the South East Queensland System
Operating Plan or Grid Contracts.

In light of the Grid Manager's advice, the extreme nature of the January 2011 flood event and
Seqwater's modelling, Seqwater recommended to DERM that Wivenhoe Dam's storage level be
temporarily reduced to 75% of its FSL to temporarily increase its flood mitigation capacity.

We note the Director-General of DERM agreed to implement the above reduction in the water
storage level in his letter dated 11 February 2011

Consequently, on 14 February 2011 the Moreton Resource Operations Plan was amended fo
include a new Section 13(6A) permitting a Resource Operations Licence holder with an approved
interim program to submit a revised program to the chief executive for approval.

Seqwater is a Resource Operations Licence holder under the Moreton Resource Operations Plan

1/04/2011



Sent:  Wednesday, 16 February 2011 3:46 PM
To: Bradley John

Subject: FW: Mogill Ferry update

F¥l John.

Regards, Peter.

Peter Borrows
Chief Executive Officer
Queensland Buik Water Supply Authority frading as Seqwater

seqwater

WATER FOR LiFE

o I —
Level 3, argaret St, Brisbane City QLD 4000

PO Box 16146, City East QLD 4002
Website | www.seqwater.com.au

Swimming Inwelrs and fast
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From: Mike Foster

Sent: Wednesday, 16 February 2011 3:36 PM
To: Peter Borrows; Jim Pruss

Cc: Rob Drury; Bill Andrew

Subject: Mogill Ferry update

Pete,

Page | of 2

We have advised the CEO of Stradbroke Ferries { Moggill Ferry} that our releases wilf fall significantly

short of the 2.6m level they are concerned about.

Rob Drury has given the CEO his mobile number for any required updates during the release period.

Cheers Mike

Mike Foster
Manager Strategic Relations & Communication
Queensland Bulk Water Supply Authority frading as Seqwater

seqwater

WATER FOR LIFE

Ph

Level 3, 240 Margaret St, Brishane City QLD 4000
PO Box 16146, City East QLD 4002

Website | www.segwater.com.au

1/04/2011
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From:  Peter Borows [

Sent:  Wednesday, 16 February 2011 3:57 PM

To: Hinrichsen Lyall

Cc: Bradiey John; Best Debbie; Claydon Greg; Toni Lake; Jim Pruss; Mike Foster
Subject: RE: Draft Revised Interim program - for consideration and feedback prior to lodgement

Helio Lyall.

Changes are —
e Textinfront 2 pages

*  Revised Program Table - heading for column 2, date at top of table and the Interim Program
and Timetable details for the Central Brishane River Water Supply Scheme and Pine Valleys
Water Supply Scheme

Regards, Peter.

Peter Borrows
Chief Executive Officer
Queensfand Bulk Water Supply Authority frading as Seqwater

seqwater

WATER FOR LIFE

PhW
Level 3, argaret St, Brisbane City

PO Box 16146, City East QLD 4002
Website | www.segwater.com.au

TE,

i A Swimming iniweirs and fast
r J J 5},{ d ﬂowiam Is FI.tTAL.
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From: Hinrichsen Lyall
Sent: Wednesday, 16 February 2011 3:37 PM

To: Peter Borrows

Cc: Bradley John; Best Debbie; Claydon Greg; Toni Lake; Jim Pruss; Mike Foster; Poteri Vass; Oneill
Leanne _

Subject: RE: Draft Revised Interim program - for consideration and feedback prior to lodgement

Thanks Peter,

| note that in the document that you have submitted, the proposed changes have been incorporated into
what appears to bs the previously approved interfim program. Just so | am clear, are the only changes
those refating to section 72(3) of the Moreton ROP? While | have not noticed any other changes, | had
been advised through our Legal Services team that Seqwater was also intending to submit a number of
other "housekeeping” type amendments to the existing plan. If such additional changes have been
proposed, it would be useful if these could be highlighted.

Your advice would be appreciated.

Lyall Hinrichsen

Acting Gene i i
Telephone:

1/04/2011
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Chief Executive Officer
Queensland Bulk Water Supply Authority frading as Seqwater

seqwater

WATER FORLIFE

th
Level 3, 240 Margaret St, Brisbane Gity QLD 4000

PO Box 16146, City East QLD 4002
Website | www.segwater.com.au
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Important information: This email and any attached information is intended only for the
addressee and may contain confidential and/or privileged information. If you are not the
addressee, you are notified that any transmission, distribution, or other use of this information
is strictly prohibited. The confidentiality attached to this email is not waived, lost or destroyed
by reasons of mistaken delivery to you. If you have received this email in error please contact
the sender immediately and delete the material from your email system. QLD Bulk Water
Supply Authority ABN75450239876 (Trading as Seqwater).

Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

3 sheets of A4 paper = 1 litre of water

——————————————————————————————— Safe Stamp------------o----—— o
Your Anti~-virus Service scanned this email. It is safe from known viruses,
For more infermation regarding this service, please contact your service provider.

Important inforimation: This email and any attached information is intended only for the addressee and
may contain confidential and/or privileged information. If you are not the addressee, you are notified
that any transmission, distribution, or other use of this information is strictly prohibited, The
confidentiality attached to this email is not waived, lost or destroyed by reasons of mistaken delivery to
you. If you have received this email in error please contact the sender immediately and delete the
material from your email system. QLD Bulk Water Supply Authority ABN75450239876 (Trading as
Seqwater).

1/04/2011
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Sent: Saturday, 19 February 2011 9:47 AM
To: Bradley John; Best Debbie

Cc: Dennien Barry @ SEQWGM
Subject: FW: Technical Situation Report

Follow Up Flag: Follow up
Flag Status: Completed

For info.

A more comprehensive TSR may have addressed some of his questions (and also the status of
alternative routes). Bob and { will again offer our assistance to Seqwater next week.

Dan

From:

Sent: Friday, February 18, 2011 9:33 PM
To: Dan Spitler

Subject: Re: Technical Situation Report

Dan,
Thank you for your message, I have spoken with Rob and satisfied with his explanation that this

release will not have an effect on vessel operations,
Regards
Richard Johnson

Kind regards,

Captain Richard C Johnson

Regional Harbour Master (Brisbane) | Marine Operations (Brisbane)

Maritime Safety Queensland Division | Department of Transport and Main Roads

Floor 1 | Pinkenba Marine Operations Base | MacArthur Avenue East | Pinkenba QId 4008

Macarthur Avenue East | Pinkenba Qld 4008

E:

W: www.msq.qld.gov.au
Tomorrow's Queensland: strong, green, smart, healthy and fair - www.towardQ2.qld.gov.au
Please consider the environment before printing this email

From: Dan Spiller
Sent: 18/02/2011 05:23 PM ZE11
To: Richard Johnson
Ce: Rob Drur

Subject: RE: Technical Situation Report

1/04/2011
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All,

Seqwater has provided the attached Technical Situation Report for the planned releases, commencing Sunday morning.

The media release from last night is below.

Regards,
Dan

Water
Grid

GRID UPDATE
THURSDAY 17 FEBRUARY 2011

DAM RELEASES

Wivenhoe Dam

The controlled gate release to temporarily reduce the level of Wivenhoe Dam to 75 per cent will
commence Sunday morning, 20 February 2011.

The release is based on balancing the drinking water supply needs of the community while
improving the flood mitigation capability of Wivenhoe for the remainder of the wet season.

It is expected that this controlled release will run for 9 days in order to take best advantage of
the current mild weather, falling tides and the limited flows into the Brisbane River from other
sources downstream.

Twin Bridges, Savages Crossing and Colleges Crossing will likely be closed to all traffic during
this time. Local counclls are still being consulted on these impacts however there are alternate
routes in place for each of the closures. These include Mt Crosby Weir, which is open as an
alternative to Colleges Crossing.

While minor tidal flooding along parts of the Brisbane River may occur over the next few days,
the Wivenhoe releases will not impact on this.

Note, while a longer release pattern has been considered it has not been recommended by
Seqwater, owing to the need to take best advantage of the current weather, tides and flows
into the Brisbane River. Also, in order to keep Colleges Crossing open, the release pattern
would need to be effectively doubled and would mean that both Twin Bridges and Savages
Crossing would be impacted for at least 18 days and longer if there was rainfall in the Brisbane
area or at the dam site.

Members of the public seeking information on potential impacts in their local areas should direct
inquiries to their local councils in due course.

Dam updates are issued daily while release gates at Wivenhoe Dam are in operation,

1/04/2011
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If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification,
distribution andfor publication of this email is also prohibited.

While all care has been taken, the SEQ Waler Grid Manager disclaims all liability for loss or damage to person or property arising from this
message being infested by a computer virus or other contamination. Uniess stated otherwise, this email represents anly the views of the sender
and not the views of the SEQ Water Grid Manager andfor the Queensland Governmeant.

1

This email, together with any attachments, is intended for the named recipient{s} only, and may contain privileged and confidential information.
You understand that any privilege or confidentiality attached to this message is naot waived, lost or destroyed because you have received this
message in error. If received in error, you are asked to Inform the sender as quickly as possible and delete this email and any copies of this from
your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action{s} that relies on it; any form of disclosure, modification,
distribution andfor publication of this email is also prohibited.

While alt care has been taken, the SEQ Water Grid Manager disclaims all liabifity for loss or damage to person or property arising from this
message being infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender
and nat the views of the SEQ Water Grid Manager and/or the Queensland Government.

1/04/2011




