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Situation Report - District Disaster.Management Group 

Operation Name: Flood Event - January 2011 

TO : (please send to all) FROM: 

State Disaster Coordination Centre (SDCC) 
Email: 

District Disaster Management Group (DDMG) 

Telephone: 

Facsimile: 

Email : 

Situation Report Schedule 

SITREP produced and forwarded to soee by 1600hrs. 

Date Time Sitrep No. 

02.01 .2011 1600hrs 1 

1. WEATHER 

Local observations Nil rainfall in 24hrs 

Any difference from official weather reports: NO 

2. TRANSPORT (If roads, airs/rips etc closed, include estimated time of opening) 

Road: 
Carnarvon Highway - Roma to Surat; Roma to Taroom. Balonne Highway - St 
George to Bollon. 

Rail No rail to ~t George or Sural and Roma line closed. 

Avia tion: No affect 

Marine: NIA 

Other: 
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3. COMMUNICATIONS (If communications out, include estimated time of reconnection) 

Telephone Network: Nil problems 

Mobile Telephone 
Nil problems 

Network: 

Radio (2-way): Nil problems 

Broadcast Radio I TV: Nil problems 

4. POWER (if power out, include estimated time of reconnection) 

1

M

""' 

5. DAMAGE REPORTS 

Buildings: No damage reported 

Services: Nil problems 

Environmental: Moderate flooding throughout the Roma District 

6. POPULATION 

Deceased: Nil reports 

Injured: Nil reports 

Missing: Nil reports 

Homeless: Nil reports 

7. EVACUATIONS 

Numbers: 2 persons from 1 residence 

Origin: N/A 

Destinations: Self sourcing accommodation 

Evacuation Centres Surat Town Hall- not activated; St George - not activated 
Activated: 

Transport Logistics: Nil problems 
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8. INDUSTRY 

Council: I Addition~1 crews on standby at Sural. 

Government Offices: No information. 

Schools: N/A - School holidays. 

Hosprtals: Not affected. 

Private Enterprise: Not affected 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: 

Problems Encountered: 

Staff I Resources 
Deployment: 

Local Disaster Coordinator - Andrew BYRNES -

None to date. 

Preposition 3 x QPS staff to Sural, Iota I being 4 officers. 

10. ONGOING ACTIVITIES (Include brief details of current operations; politician visits, etc) 

I Nil. 

11. PROJECTED OPERATIONS 

800.001.001.2091 

(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

. [ Major problems not anticipated. 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and river/creek) 

DDMG was activated & met at 1400hrs - External agencies in attendance. All agencies briefed on 
upcoming flood situation & satisfactory plans in place. Minimal requests (2) for assistance received so 
far. Flood level at Surat - 12.45m & 81 George - 11.S5m. Nex1 DDMG meeting scheduled for 1400hrs 
on 03.01.2011. 

I Name: 
(Please print) 

Position: 

Date: 

Deputy Executive Officer 

02.01 .2011 



Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: (please send to alf) FROM: 

State Disaster Coordination Centre (SOCCI District Disaster Management Group (DDMGI 

Telephone: 

Facsimile: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded to SDCC by 1600hrs. 

Date Time Sitrep No. 

02.01 .2011 1600hrs 1 

1. WEATHER 

Local observations Nil ra infall in 24hrs 

Any difference from official weather reports: No 

2. TRANSPORT (If roads, airslrips elc closed, include estimaled time of opening) 

Road: 
Carnarvon Highway - Roma to Sural; Roma to Taroom. Salonne Highway - St 
George to Balian. 

Rail No rail to St George or Sural and Roma line closed. 

Aviation: No affect 

Marine: NIA 

Other: 
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3. COMMUNICA TrONS (If communications out, include estimated time of reconnection) 

Telephone Network: Nil problems 

Mobile Telephone 
Nil problems 

Network: 

Radio (2-way) : Nil problems 

Broadcast Radio I TV: Nil problems 

4. POWER (If power out, include estimated time of reconnection) 

1
M
.;" 

5. DAMAGE REPORTS 
. 

Buildings: No damage reported 

Services: Nil problems 

Environmental: Moderate flooding throughout the Roma District 

6. POPULATION 

Deceased: Nil reports 

Injured: Nil reports 

\..... ,. Missing: Nil reports 

Homeless: Nil reports 

7. EVACUATIONS 

Numbers: 2 persons from 1 residence 

Origin: N/A 

Destinations: Self sourcing accommodation 

Evacuation Centres Surat Town Hall- not activated ; St George - not activated 
Activated: 

Transport Logistics: Nil problems 
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8. INDUSTRY 

Council: Additional crews on standby at Surat. 

Government Offices: No information. 

Schools: NIA - School holidays. 

Hospitals: Not affecled. 

Private Enterprise: Nol affected 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: 

Problems Encountered: 

Staff I Resources 
Deployment: 

l ocal Disaster Coordinator-

None to date. 

Preposition 3 x QPS staff to Surat, total being 4 officers. 

10. ONGOING ACTIVITIES (Include brief details of current operations; politician visits, etc) 

I Nil. 

11, PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

I Major problems not anticipated. 

12. GENERAL OVERVIEW OF THE SITUATION (the current wealher and river/creek) 

DDMG was activated & met at 1400hrs - External agencies in attendance. All agencies briefed on 
upcoming flood situation & satisfactory plans in place. Minimal requests (2) for assistance received so 
far. Flood level al Surat - 12.45m & St George - , 1.55m. Next DDMG meeting scheduled for 1400hrs 
on 03.01 .2011. 

Name: ~ print) - . 

... Deputy Executive Officer 

Date: 02.01 .2011 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: (please send to all) FROM: 

State Disaster Coordination Centre (SOCe) District Disaster Management Group (DOMG) 

Telephone: 

Facsimile: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded to SDCC by 1600hrs. 

Date Time Sitrep No. 

03.01.2011 1400hrs 2 

1. WEATHER 

Local observations 
Storm crossed the District last night 
Upstream of Surat 50-7Smm rain fall overnight 
Fine Hot conditions otherwise 

Any difference from official weather rep0r:ts : No 

2. TRANSPORT (If roads, airstrips etc closed, include estimated time of opening) 

Carnarvon H ighway - Rama to Surat closed; Roma 10 Taroom closed. Balonne 

Road: 
Highway - St George to Bolion. 
Warrego Highway open from Dalby to Rama and further west. TMR inspections 
and repairs ongoing. Road to be used with caution . 

Ra il No rail to St George or Surat and Roma line closed . 

Aviation: No affect 

Marine: NIA 

Other: 
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3. COMMUNICATIONS (If communications out, include estimated time of reconnectionl 

Telephone Network: Nil problems 

Mobile Telephone 
Nil problems 

Network: 

Radio (2-way): Nil problems 

Broadcast Radio I TV: 
. 

Nil problems 

4. POWER (If power out, include estimated time of reconnection) 

1
M
';". 

5. DAMAGE REPORTS 

Buildings: No damage reported 

Services: Nil problems 

Environmental: Moderate flooding throughout the Roma District 

6. POPULATION 

Deceased: Nil reports 

Injured: Nil reports 
\... , 

• Missing: Nil reports 

. 
Homeless: Nil reports 

7. EVACUATIONS 

Numbers: 2 persons from 1 residence 

Origin: N/A 

Destinations : Self sourcing accommodation 

Evacuation Centres Surat Town Hall - not activated; St George - not activated 
Activated : Surat evacuation centre is now open 

Transport Logistics: Nil problems 
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8. INDUSTRY 

Council : Additional crews on standby at SuraL 

Government Offices: No information. 

Schools: NIA - School holidays. 

Hospitals: Nol affected. 

Private Enterprise: Nol affecled 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: 

Problems Encountered: 

Staff I Resources 
Deployment: 

Local Disaster Coordinator 

None to date. 

Preposition 3 x QPS staff to Sural , total being 4 officers. 

10. ONGOING ACTIVITieS (Jnclude brief details of current operaUons; politician visUs, etc) 

Ministerial visits to both 5t George and Surat. Attended 5t George LDMG meeting. 

11 . PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

I Major problems not anticipated. 

12. GENERAL OVERVIEW OF THE SITUATION (fhe current weather and riverl creek) 

02.01.11 • DDMG was activated & met at 1400hrs - External agencies in attendance. A ll agencies 
briefed on upcoming flood s ituation & satisfactory plans in place. Minimal requests (2) f or assistance 
received so far. Flood level at Surat - 12.45m & St George - 11 .55m. Next DDMG meeting scheduled 
for 1400hrs on 03.01.201 1. 
03.01 .11· ODMG meeting 1400hrs. Flood mapping completed and watching brief on the BaJonne 
River heights at Surat. River height at Surat -12.62m (1000hrs EO) & St George -11 .90m 

I (1200hrs ED). 

Name: 

Position: Deputy Executive Officer 

Dale: 03.01 .20 11 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: (please send to all) FROM: 

State Disaster Coordination Centre (SDCC) District Disaster Management Group (ODMG) 

Telephone: 

Facsimile: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded to SDCC by 1600hrs. 

Date Time Sitrep No. • 04.01.2011 1400hrs 3 

1. WEATHER 

Local observations 
Nit Rain 

Any difference from ·official weather reports: No 

2. TRANSPORT (/I roads, airstrips etc closed, include estimated time of opening) 

Warrego Highway open from Dalby to Roma and further west. TMR inspections and 
repairs ongoing. Road to be used with caution. 

Road: Carnarvon Highway - Roma to Surat closed; Roma to Taroom closed. Balonne 
Highway - 5t George to Bollon closed 1.3m water over the Jack Taylor weir 

• Rail No rail to St George or Surat and Roma line closed. 

Aviation: No affect 

Marine: N/A 

Other: 
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3. COMMUNICATIONS (If communications out, include estimated time of reconnection) 

Telephone Network: Nil problems 

Mobile Telephone 
·Nil problems 

Network: 

Radio (2-way) : Nil problems 

Broadcast Radio I TV: Nil problems 

4. POWER (If power out, include estimated time of reconnection) 

I Mo'" 
I Nil problems 

• 5. DAMAGE REPORTS 

Buildings: No damage reported 

Services: Nil problems 

Environmental: Moderate flooding throughout the Roma District 

6. POPULATION 

Deceased: Nil reports 

Injured: Nil reports 

• Missing: Nil reports 

Homeless: Nil reports 

7. EVACUATIONS 

Surat no change from previous:- 2 persons from 1 residence 

5t George 
Numbers: • 35 Self evacuees from Albert St, St. George - All staying at friends and 

family. 
• 4 x high care residents from Warrawee to the Hospital. 

Origin: NIA 

Destinations: Self sourcing accommodation 

Evacuation Centres Surat Town Hall - not activated; St George - not activated 
Activated: Surat evacuation centre is now open, no registrations 

SOQ.001.001.2099



• 

• 

Transport Logistics: 

8. INDUSTRY 

Council: 

Government Offices: 

Schools: 

Hospitals: 

Private Enterprise: 

Expected that the Barwon Highway Goondiwindi - St George will close 
within the next 24 hours. 

Additional crews on standby ~t Surat. 

No information. 

NIA - School holidays. 

Not affected. 

Not affected 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: Local Disaster Coordinator 

Problems Encountered: None to date. 

Siaff I Resources 
Deployment: 

Prepos~ion 3 x QPS staff to Surat. total being 4 officers. 

Surat 
2 Brisbane Waler Police arrived at Surat overnight. 
2 Boating and Fisheries officers arrived at Sural overnight. 

StGeorge 
4 office~ to 51 George today to bolster operations and will now permit 2417 
operations. 

Dirranbandi 
2 additional officers into Dirranbandl overnight. 
Staffing levels are an ongoing review item 

2 x RAN SEAKING Helicopters will arrive in Roma 05/01/2011 and will be 
deployed as needed from Roma airport . 

10. ONGOING ACTIVITIES (Include brief details of current operations; pOlitician visits. etc) 

Ministerial visits to both SI George and Surat. Attended SI George lDMG.meeting. 

11. PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource reqUirements, including food re-supply) 

I Major problems not anticipated. 

12. GENERAL OVERVIEW OF THE SITUATION (the current weafher and riverlereek) 

02.01.11 - ODMG was activated & met at 1400hrs - External agencies in attendance. All agencies 
briefed on upcoming flood situation & satisfactory plans in place. Minimal requests (2) for assistance 
received so far. Flood lever at Surat - 12.45m & St George - 11 .SSm. Next DDMG meeting scheduled 
for 1400hrs on 03.01 .2011 . 
03.01 .11 - DDMG meeting 1400hrs. Flood mapping compleled and watching brief on the Balonne River 
heiqhts at Sural. River heiaht at Surat - 12.62m (1000hrs ED) & St Georae - 11 .90m (1200hrs ED). 
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04.01.11 - DDMG meeting 1400hrs. River height at Surat -12. 75m (0600hrs ED) & St George -
12.23';' (0600hrs ED). 

Name: 

Position: Deputy Executive Officer 

Date: 04.01 .201 1 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: (please send to al/) FROM: 

State Disaster Coordination Centre (SDCe) 
Email: 

District Disaster Management Group (DOMG) 

Telephone: 

Facsimile: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded 10 SD~C by 1400hrs. 

Date Time Sitrep No. 

05.01.2011 1400hrs 4 

1. WEATHER 

2.2ml rain at 5t George overnight 

local observations 
RIVER HEIGHT SURAT • 12.6M, fallin·g slowly 
RIVER HEIGHT ST GEORGE • 12.32M, rising slowly 
RIVER HEIGHT DIRRANBANDI • 5.21 m, rising 
slowly 
RIVER HEIGHT THALLON - Nil results or issu.s 

Any difference from official weather reports: No 

2. TRANSPORT (If roads, airstrips etc closed, include estimated time of opening) 

Road Closures:-. 

Carnarvon Highway Roma to Surat, 5t George to Surat 
Thomby Road 

Saronne Highway 5t George to Balian with 1.3m water over the Jack Taylor Weir 
Barwon Highway 5t George to Thallan closed at Moonie river crossing 
Moonie Highway St George to Dalby 

Road: All major roads in & out of ~irranbandi are closed, however Castlereagh 
Highway east of Dirran.bandi still has access by very high clearance heavy 
vehicles, only for emergency services 

131940 Website update with opening and closures. Liaised with TMR regarding 
access and timely modifications, matters resolved. Unknown at this stage when 
road networks will reopen. 
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Rail No rail to St George or Sural, and the Roma line is closed to the east. 

Aviation: No affect 

Marine: N/A 

Other: 

3. COMMUNICATIONS (If communications out, include estimated time of reconnection) 

Telephone Network: Surat, St George, Dirranbandi & Thallon - nil issues 

Mobile Telephone 
Surat, St George, Dirranbandi & Thallon - nil issues 

Network: 

Radio (2-way): Surat, St George, Dirranbandi & Thallon - nil issues 

Broadcast Radio I TV: Surat, St George, Dirranbandi & Thallon - nil issues 

4. POWER (If power out, include estimated time of reconnection) 

Mains: 

Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Services: 

Environmental: 

6. POPULA nON 

Deceased: 

Injured: 

St George 
• As a result of storm damage on 03.01.2011 , township reduced to 

half power, request made locally for residents to reduce power 
consumption in an attempt to maintain power to vital assets. 
Additional staff & equipment flown in on 04.01.2011 to rectify the 
issue. 

Sural, Dirranbandi & Thallon, nil issues 

Surat, St George, Dirranbandi & Thallon - nil issues 

Surat, St George, Dirranbandi & Thallon - nil issues reported from MRC 
& BSC LDMG 

Surat, St George, Dirranbandi & Thallon - nil issues reported from MRC 
& SSC LDMG 
Surat peaked at 12.76m on 04.01.2001 and is falling slowly. No recorded 
or forecasted inundations expected for this area. No damage reported 
from the MRC LDMG. 

SSC, water continues to rise and currently at 12.33m. Expected to rise to 
13m by Thursday & 13.4m on Friday. This height is similar to that of the 
March 2010 floods. Predicted to ,,-eak 14m 9/10 Jan 2001 

Surat, St George, Dirranbandi & Thallon - nil reported 

Surat, St George, Dirranbandi & Thallon - nil reported 

(Bollon, 120 west of St George, a female patient with a broken leg was 
medically evacuated via air due to road closure (4.01.11) 
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Missing: 

Homeless : 

7. EVACUATIONS 

Numbers: 

Origin: 

Destinations: 

Evacuation Centres 
Activated: 

Transport Logis.\ics: 

Surat, St George, Dirranbandi & Thallon - nil reported 

Surat, St George, Dirranbandi & Thallon - nil reported 

Surat 
• 2 x persons self evacuated from 1 residence 
• Flood waters peaked 04.01.11 & not expecting any change to 

evacuation numbers . 

StGeorge 
• 35 x self evacuees from Albert St, Sl George, all staying with friends 

and family 
• 9 x evacuees registered (5 adults & 4 children) will move to 

· evacuation centre once operational 
• 4 x high care residents from Warrawee taken to St George hospital 
• 19 x Warrawee patients (wheel chair and walking patients) uplifted in 

a Dash8 on 05.01 .2011, 0820hrs and transported to Brisbane 
• 5 x patients (high dependency patients) &. 2 hospital patients are 

being managed by QCC who are planning to uplift these patients in a 
Citation Jet 05.01 .2011 ' 

• Storm delayed evacuations on 03.01.2011 
• Currently still 8 patients at the hospital as at 04.01.2011, possibly to 

be discharged within 1-2 days 

Dirranbandi 
• Nil evacuations 

Thallon 
• Nil evacuations 

N/A 

Self sourcing accommodation as per above. 

Surat 
• Surat evacuation centre is open, no registrations to date; nil 

expected due to flood waters peaking 04.01.11 

StGeorge 
• Established & equipped and ready for operation at primary school 

hall which is located on the corner Gray & Alfred Streets 
• Additional bedding has been requested & actio ned by QBuild 

Dirranbandi 
• Nil centres 

Thallon 
• Nil centres 

Surat 
• Carnarvon Highway closed north & south 
• Resupply by road to the east via Surat-Development Road 

through Dalby 
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8. INDUSTRY 

Council : 

Government Offices: 

Schools: 

Hospitals: 

St George 
• Moonie Highway closed to the east, Balonne Highway to the west 

closed, Barwon Highway to the south closed at Moonie river 
crossing, Carnarvon Highway to the north closed 

• Until water peaks early next week, it is unknown how long these 
road closures will remain in place 

Dirranbandi 
• Castlereagh Highway closed to the north, Hebel Road to the south 

closed 
• Once main body of water arrives town will remain isolated for a 

number of weeks 

ThaI/on 
• Carnarvon Highway to the south via NSW is open at this stage but 

may close with water levels rising, Thallon to St George closed at 
Moonie River crossing. 

Logistics/Resupply 
• Prior warning has been provIded to all residents in the above 

locations re flooding, advised to resupply essential & food items, 
local businesses also received resupplies prior to road closures 
to cover an extended period while isolated. Nil issues reported by 
MRC or BSC LDMG . 

• In the event that a resupply is needed while isolated, it will be via 
air transport 

MRC 
• Planned forward , placing additional resources & staff into Surat 

prior to flood waters peaking on 04.01.2011. Resources are to be 
downscaled in coming days when water levels fall to a safe 
level. 

BSC 
• Additional resources in place for record forecasted flood event 

in St George, peak expected by the end of the weekend. Door 
knock conducted of community and provided with information 
relative to evacuation centres & course of actions necessary for 
safe evacuations. RFA's made to the DDMG have been actioned, 
with no outstanding resource requests to date. 

Surat, St George, Dirranbandi & Thallon - no damage reported in 
relation to government offices or assets 
Surat, St George, Dirranbandi & Thallon - all vacant due to school 
holidays (Primary school in St George has been established as the 
evacuation centre) 
Surat 

• Nil issues reported 

StGeorge 
• Medical Superintendant has arranged for inpatients to be 
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transferred out due to hospital becoming inundated should the 
flood water reach a level of 14m 

• Field hospital delivered and operational 

• Currently stillB patients still at hospital as at 04.01.2011, 
possibly to be discharged within 1-2 days 

Dirranbandi 
• Nil issues reported 

Thallon 
• N/A 

MRC & BSC lDMG have reported no damage al Ihis stage. Unlil waler 
Private Enterprise: subsides, damage to rural properties is unknown. 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: MRC Local Disaster Coordinator ( e MRC & sse LDMG's are co-operative and are ensuring that the DDMG 
is briefed on both planning & predictions of flood levels and any 
predicted outages of vital assets i.e. water, sewerage. 

l .. .: ,. 

Problems Encountered: Dirranbandi 

Staff I Resources 
Deployment: 

If the town water pump located at Jack Owyer Park is breached the 
council can switch the town water system to straight bore water to 
ensure supply. Mains electricity is not required for same to operate. 

Surat 
• 

• 

• 

• 

• 

2 x Brisbane Water Police arrived at Surat 03.01 .2011 and 
redeployed 10 SI George on 04.01.2011 
1 x CPS officers taken out of Surat and returned to home station 
on 04.01 .2011 
3 x QPS officers remain in Surat monitoring public 5afety & 
liaison w ith the LDMG 
2 x CPS officers to withdraw from Surat on 05.01 .2011 providing 
that water levels have receded & there are no ongoing concerns 
for public safety 
1 x QPS local officer to monitor water activity & continue 
operational duties 

St George 
• 4 x PSRT officers. deployed 10 St George on 04.01 .2011 to 

bolster operations, pennitting 2417 operations 
• 4 x QPS officers to be deployed to St George by 06.01.2011 to 

relieve current staff on the ground 
• RFA for PPE & protective footwear has been submitted for all 

staff in this area 

Dirranbandi 
• 2 x TCU officers into Oirranbandi on 03.01.2011 to provide 

assistance to local officers bringing total staff numbers to 4 

Thallon 
• 1 x QPS local officer on du monitoring water levels & road 
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closures. Nil issues to report 

2 x RAN SEAKING helicopters arrived in Roma on 05.01.2011 and will 
be deployed as needed from Roma airport to support flood relief efforts 
in the St George & Dirranbandi areas 

2 x Boating & Fisheries officers arrived at Surat on 03.01.2011 and were 
redeployed to St George on 04.01.2011 

2 x Swift Water Crew redeployed to St George from Surat on 04.01.2011 

QFRS/QAS/EMQ/SES monitoring own staffing levels 

10. ONGOING ACTIVITIES (Include brief details of current operations; politician visits, etc) 

Suraf 
Flood waters peaked on 04.01.2011. It is forecasted that no additional resources or resupply of 
food will be necessary. Once water subsides and road networks reopen, business will be as 
usual this is not expected before the end of the week. No damage to the shires utilities. 

Sf George 
All additional resources forecasted for have been deployed to St George. Additional ·staff have 
been identified and to be rotated by end of the week. Main body of water expected by the 
weekend at a level of 14m. LDMG have forecast for additional equipment and planning is in place 
for accommodation of evacuees at the evacuation centre. It is unknown how long water levels 
with remain high, but expected to be approx 1 week after peak. 

Dirranbandi 
Levee banks surrounding the town have been closed and heightened. Additional levee banks in 
sections are being created to individual premises identified as first at risk along the Balonne 
Minor River to the northern end of the town. Information provided by excavator operators and 
head hydrologist at Cubbie Station indicate that the town levee bank is about 1 metre higher 
than the peak river height of 5.28 metres in the March 2010 flood. If St George peaks at 1 metre 
higher that the March floods the river height at Dirranbandi is not expected to increase more that 
.3m at most (conservative estimate of rise). A road has been graded around the levee bank & 
inspections of the entire levee are being conducted on 05.01.2011- regular inspections to be 
conducted 24/7. . 

Thallon 
Levee bank has been secured and increased by 400ml. 

11. PROJECTED OPERATIONS 
(Major problems next 24148 hours. AntiCipated resource requirements, including food re-supply) 

Suraf 
Recovery operations to commence once flood water recedes, adequate planning in place for this 
time. Nil issues with food re-supply, power, sanitation & water. Mosquito fogging spraying is to 
commence on 06.01.2011 and will continue through until next week. 

Sf George 
Disaster Recovery meeting to be held at 1600hrs on 05.01.2011 to address future needs for this 
community once water subsides. Estimated that this will be approx 10.01.2011. Flood mapping 
has been provided, indicating areas of inundation and number of residents expected to be 
effected. Nil issues with food re-supply, sanitation & water. Mosquito fogging spraying is to 
commence on 06.01.2011 and will continue through until next week. Generators forecast in 
anticipation of any future power failures. 
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Dirranbandi 
Continuous patrols to be conducted by local council officers of the levee bank to ensure that any 
issues are identified promptly. No current concerns re the integrity of the levee bank. Mosquito 
fogging spraying is to commence on 06.01.2011 and will continue through until next week. Nil 
issues with water, sanitation & food re-supply at this stage. Generator has been requested 
through the DDMG should power supply be interrupted (to be utilised in either St George & 
Dirranbandi accordingly). 

ThaI/on 
Town is becoming increasingly isolated due to increase in water levels, being monitored by local 
police officer. Nil issues anticipated for this area in relation to food, power & water. 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and riverlcreek) 

Surat 
• Peaked at 12.76m on 04.01.2011, no more recorded inundations and no further 

inundations forecast 
• Inundations: 1 x house with water in it, 3 x house with water under & 8 x house with water 

in their yards 

StGeorge 
• Request made for more bedding for the evacuation centre, actio ned by QBuild 
• QFRS to provide flexible habitat if required; has the capacity to cater for 30 emergency 

services/support agency staff; water purification, accommodation & toilets provided but 
no meals - RFA submitted for delivery ASAP 

• If level of 14m reached, it is anticipated that there will be approx 50 houses with water 
in/under/around them (30 with water in them) 

• 1 meg generator requested by BSC LDMG, authorised by DDMG & to be arranged by 
Ergon 

• 9 x satellite phone kits requested, to arrive in St George on 05.01.2011 0820hrs, 6 kits 
available to DDMG and 3 kits for Telstra staff 

• If level of 14m is reached, QFRS station will be isolated, plans in place to relocate 
resources 
8 x Red Cross staff arrived to assist on 04.01.2011 
Many support agency staff will be personally affected by flooding & this has been taken 
into consideration with proposed staffing levels 
Review of aero capacity, fuel capacity, operational issues for rotary wing aircraft at St 
George by weekend and next week being furthered today 
Additional fuel has been forecast & to be delivered on 05.01.2011 to run the excavators, 
reinforcing levee banks 
10 x houses with water in their yards 

Proposed/Current Staffing Movements for St George 
• QFRS: 2 x QFRS staff & 2 x Swift Water Rescue staff 
• DEEDI: 2 x Boating & Fisheries staff 
• TELSTRA: Nil at this stage 
• COMMUNITIES: Nil until recovery phase 
• TMR: 6 x staff next week 
• EMQ: 6-8 additional staff 
• QHEAL TH: 6 x staff currently, 6 x RN's requested, 4-5 next week 
• QBUILD: 30 x staff, post event 
• QPS: 12 x additional staff by end of the week 
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Dirranbandi 
• Nil issues ·expected, current water levels are only O.2m higher than the floods in March 

2010 
• Levee has been closed and heightened 
• Flow on effect of flooding expected to see the township isolated for a number of weeks 

ThaI/on 
• Nil issues at this stage, being monitored by local Police 

·General 
• Rainfall of 50·120ml expected on 05.01 .2011 & 06.01 .2011 
• SEAKING helicopters arrived in Roma on 05.01.2011; operating out of Roma to support St 

GeorgelOirranbandi; Pre-depl.oyment of fuel bladders at St George by C-130's 05/1/11 . 
Briefing to be held with ADF Commander and DOC at 1700hrs 5/1/11. Security of AOF 
equipment provided by Roma Security Service 

• Flood maps and trigger point material being delivered to DeE Ian Stewart today as 
requested 

Name: 
(Please print) 

Position: 

Date: 

Deputy Executive Officer 

05.01 .2011 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: (please send to all) FROM : 

State Disaster Coordination Centre (SDCC) 
Email: 

District Disaster Management Group (ODMG) 

Telephone: 

Facsimile: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded to SDee by 1400hrs. 

Date Time Sitrep No. 

06.01 .201 1 1400hrs 5 

1. WEATHER 

Rainfall: Surat 8ml overnight 
5t George 4.6ml overnight 

Local observations 
River Height Surat:12.48m and falling 
River Height 5t George:1 2.66 and rising 
River Height Dirranbandi: S.25m, ri s ing slowly 
Rivet Height Thallan: 4.95m 

Any difference from official weather reports: 
No 

2. TRANSPORT (If roads, airstrips etc closed, include estimated time of opening) 

Road: 

Road Clos ures::' 

Surat 
• Carnarvon Highway Roma to Surat, St George to Surat 
• Thomby Road 

St George 
• 8alonne Highway St George to Bollon with 1.3m water over the Jack 

Taylor Weir 
• Barwon Highway St George to Thallan closed at Moonie river crossing 
• Moonie Highway 5t George to Dalby 

Dirranbandi 
• Castlereagh Highway between Dirranbandi and Hebel 
• Dirranbandi Ba ilon Road 
• Cas tlereagh Highway Dlrranband i - St George 
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Thallon 

• Carnarvon Highway to the south via NSW is closed 

• Thallon to St George closed at Moonie River crossing 

Continual liaison with TMR regarding access, unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 
21,0001t Jet A1 fuel for MI Helicopters unable to get to St George due to road 
closures has been relocated to Westmar on the Moonie Highway (same place as 

Aviation: 
March 2010 floods) 

C-130 Hercules to arrive at St George 6/1/11 to deliver fuel to support the RAN 
SEAKING helicopters. 

Marine: N/A 

Other: 

3. COMMUNICATIONS (If communications out, include estimated time of reconnection) 

Surat 

• Operational 

St George 
• Operational no issues unless water reaches 14.7m 

• Telstra are making preparations to protect infrastructure with 
sandbagging & by pumping water out if required of exchange 
(brick buildin·g) 

• Damagelfailure to the exchange may result in data & voice traffic 

Telephone Network: being grossly affected; issues raised as to the impact this may 
have being efficiently provided & as such, Telstra to make 
inquiries into the availability of mobile facilities to ensure the 
continuation of fluent operations. 

Dirranbandi 

• Operational 

Thallon 

• Operational 

Mobile Telephone 
Surat, St George, Dirranbandi & Thallon - operational Network: 

Radio (2-way): Surat, St George, Dirranbandi & Thallon - operational 

Broadcast Radio I TV: Surat, St George, Dirranbandi & Thallon - operational 
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I. 

4. POWER (If power out, include estimated time of reconnection) 

Mains: 

Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Services: 

Environmental : 

Surat 
• Nil issues reported 

St George 
• Power restored to vital assets on 04.01.2011 
• Specialist staff deployed to support equipment (generators) & 

assist with problems as they arise 
• Due to slow rising waters, Ergon foresees that they have plenty of 

time to isolate power supply to customers 
• Currently 1 customer off line in St George across river due due 

river height and safety 
• DDMG member for Ergon expressed concerns re the main "feeder 

line to Bollon on the northern side of St George running across 
the river; may pose a danger to boaties when the water rises; not 
yet at a critical level, but as a precautionary measure, task 
forwarded to OIC St George for the attention of Water Police to 
address any issues & exercise. enforcem~nt as required 

Dirranbandi 
• Nil issues reported 

ThaI/on 
• Nil issues reported 

Surat 
• Nil issues reported 

St George 
• 2 x 350 generators (9.5 tonne each) have been sourced & a 1 

tonne fuel cell is located in Brisbane; available to the St George 
area should the need arise, transport of generators yet to be 
determined however arrangements made to move equipment 
forward 

Dirranbandi 
• 1 x generator to be delivered to Hebel as backup 

ThaI/on 
• Nil issues reported 

Surat, St George, Dirranbandi & Thallon • Nil issues reported from MRC & 
BSC LDMG 

Surat, St George, Dirranbandi & Thallon • Nil issues reported from MRC & 
BSC LDMG 

Surat, St George, Oirranbandi & Thallon - Nil issues reported from MRC & 
BSC LDMG 

SOQ.001.001.2112



6. POPULATION 

Deceased: 
Surat, St George, Dirranbandi & ThaI/on - Nil reported 

Suraf, Sf George, Dirranbandi & Thallon - Nil reported 

Injured: At Bollon (120 west of St George) a female patient with a broken leg was 
medically evacuated on 04.01.2011 

Missing: 
Surat, SI George, Dirranbandi & Thallon - Nil reported 

Homeless : 
Sural, Sf George, Dirranbandi & ThaI/on - Nil reported 

7. EVACUATIONS 

Surat 

• Nil changes, total of self evacuees remains at 2 x persons from 1 
residence • St George 

• 35 x self evacuees, all staying with friends and family 

• 9 x registered evacuees not staying at evacuation centre 

• Warrawee patients evacuated to Brisbane on 05.01.2011 
0 High care patients evacuated from St George Hospital on 

05.01 .2011 

• 8 x patients still at St George Hospital with a view of being 
discharged within 1-2 days 

• Aero evacuation of 2 x adults from 'Riverston' property due to 
flood waters & safety 

Numbers: Dirranbandi 

• Voluntarily medical evacuation of high risk patient; local 36 week 
pregnant female has agreed to be evacuated; Dirranbandi Hospital 
will organise her to be retrieved via air to Toowoomba Base 
hospital as Dirranbandi Hospital has no Obstetrics', no midwifes 
and theatre to deal with any emergency medical complications; no 
further Police action required 

• Angel Flight attending Dirranbandi Aerodrome on Thursday 
06.01.2011 between 0900hrs -1200hrs to transport Barbara 
COOKSON of "Koomalah" to Brisbane for medical treatment; 
arrangements made personally & voluntarily 

Thallon 

• Nil evacuations 

Origin: 
St George 

St George Emergency Evacuation Centre & self sourcing 
Destinations : accommodation as listed above 

Evacuation Centres 
Surat 

Activated: • Sura! evacuation centre is open, no registrations to date; nil 
expected due to flood waters peaking 04.01.11 and falling. 
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Transport Logistics: 

\... ,. 

8. INDUSTRY 

Council: 

St George 
• Operational as at 05.01.2011 at primary school hall which is 

located on the corner Gray & Alfred Streets; additional bedding 
sourced & on site to outfit the centre 

• 8 x Red Cross staff running the centre 

Dirranbandi 
Nil centres 

Thallon 
• Nil centres 

Surat 
• Carnarvon Highway closed north & south 
• Re-supply by road to the east via Surat-Development Road 

through Dalby 

St George 
• Moonie Highway closed to the east, Balonne Highway to the west 

closed, Barwon Highway to the south closed at Moonie river 
crossing, Carnarvon Highway to the north closed 

• Until water peaks early next week, it is unknown how long these 
road closures will remain in place 

Dirranbandi 
• Castlereagh Highway closed to the north, Hebel Road to the south 

closed 
• Once main body of water arrives town will remain isolated for a 

number of weeks . 

fhal/on 
• Carnarvon Highway to the south via NSW is closed 
• Thallon to St George closed at Moonie River crossing 

LogisticsIRe-supp/y 
• Prior warning has been provided to all residents in the above 

locations re flooding , advised to resupply essential & food items, 
local businesses also received resupplies prior to road closures 
to cover an extended period while isolated. Nil issues reported by 
MRC or BSC LDMG 

• In the event that a re-supply is needed while isolated, it will be via 
air transport 

MRC 
• Still operating 
• Resources are to be downscaled over the coming days when 

water levels fall to a safe level 
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Bse 
• Additional resources in place for forecasted flood event in St 

George 

• Community awareness has been raised re safe practices, 
evacuations & resources available via Flood Notices, websites & 
social networking sites 

• Critical infrastructure has been sand bagged 

• RFA's made to the DDMG have been actioned 

Surat, St George, Dirranbandi & Thallon - operational, no damage 
Government Offices: reported in relation to government offices or assets 

Surat, St George, Dirranbandi & Thallon - non-operational due to 

Schools: 
school holidays 

State school in 5t George established as the evacuation centre 
Surat 

• Nil issues reported 

St George 

• Majority of inpatients have been transferred out due to the 
possibility of the hospital becoming inundated 

• Currently still 8 patients at the hospital with a view of possibly 
being discharged within 1-2 days 

Hospitals: • Field hospital on standby for operation as required 

• Additional pharmacy restock forwarded to St George Hospital 

Dirranbandi 

• Nil issues reported 

Thallon 

• N/A 

Until water subsides, damage to rural properties is unknown 

I 
Private Enterprise: SES flood boat being utilised to transport pers onnel as required 

'- / -,e 9. LOCAL ARRANGEMENTS 

Changes In Contacts: MRC Local Disaster Coordinator - Andrew BYRNES - 0427 233 176 
. __ .. 

Problems Encountered: N/A 

Surat 

• 2 x QPS officers withdrawn from Surat & returned to home 
station 

• 1 x QPS local officer monitoring public sorety & water activity, 
liaising with the LDMG, and performing operational duties 

Staff I Resources • SES crew stood down for rest period 

Deployment: StGeorge 

• 2 x Brisbane Water Police redeployed to Sl George 
0 4 x PSRT officers currently deployed in 5t George 

• 4 x QPS officers to be deployed to St George by 07.01.2011 to 
relieve current staff on the ground; sourced from Brisbane 

• 3 x EMQ staff to be withdrawn on 06.01.2011 & being relieved by 
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,. 

4 x EMQ staff 
• 2 x QFRS Air Operations staff deployed to St George 
• 8 x SES members from Warwick & Begonia assisting local crews 
• 2 x QFRS Swift Water Rescue staff currently deployed in St 

George; to be rotated on 06.01.2011 & additional staff provided 
to bring total to 6 x staff across the district 

• 
• 
• 

• 

• 

• 

• 

• 

• 

• 

• 

2 x Boating & Fisheries officers currently deployed in St George 
Qld .Health staff from Brisbane on standby if required 
2 x C130 to St George on '06.01.2011 + 17 x personnel to support 
& maintain aircraft 
PPE received at Roma Police Station on 05.01.2011 & to be 
transported to St George on 06.01.2011 OBOOhrs air flight 
RFA submitted for protective footwear for all QPS staff in this 
area for delivery to St George ASAP 
RFA submitted for flexible habitat to be made available in St 
George for accommodation of 30 emergency personnel 
10,000 hesion bags on route in preparation for rising flood 
waters from Brisbane, arriving on 06.01 .2011 approx 1715hrs 
3,000 additional sandbags sourced from Roma SES to St George 
to be utilised in the interim 
9 x satellite phones in pelican cases were received at 5t George 
Police Station on 05.01.2011 & will be distributed as necessary 
Additional fuel delivered on 05.01 .2011 to run the excavators to 
reinforce levee banks 
Local council have constructed temporary levee banks along 
the Salonne where inundation points have been identified; to be 
monitored & supplemented as required 

Dirranbandi 
• 2 x TCU officers redeployed into Dirranb;;ndi from St George 

bringing total numbers to 4 x QPS officerz 
• 1 x Doctor has been relieved 

ThaI/on 
• 1 x QPS local officer on duty monitoring water levels & road 

closures 

2 x RAN SEAKING helicopters arrived in Roma on 05.01.2011 to 
support flood relief efforts in the St George & Dirr~nbandi areas; 
to b() deployed as needed from Roma 

QFRS/QAS/EMQ/SES monitoring own staffing le · .. cls 

10. ONGOING ACTIVITIES (Include brief details of current operations; politiciDIl visits, etc) 

Surat 
• Flood waters peaked on 04.01.2011 
• It is forecasted that no additional resources or re-supply of food will be necessary 
• Business will return as normal once water subsides and road networks open however this 

is not expected to occur before ihe end of the week 
• No damage reported to the shire's utilities. 
• Remains that only 1 residence was inundated, and 13 were affected with water either 

under the houses or in the yards 
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St George 
• Resources have been deployed to St George and additional staff have been identified & 

are to be rotated by en d of the week 
• LDMG have forecast for additional equipment, evacuation centre is operational, and flood 

& inundation preparations are continuing 
• LDMG confident that temporary levee banks can be heightened to protect against 14.Sm 

water levels with much of the work already completed 
• Main body of water expected by the weekend at a possible level in excess of 14m; it is 

unknown how long water levels with remain high, but expected to be approx 1 week after 
peak. 

• No inundations but 11 residences with water either in their yards or under houses 

Dirranbandi 
• Levee banks continue to be inspected & closely monitored no problems identified at this 

stage 
• No evacuations, nil inundation or water affected properties 

Thallon 
• Levee bank has been secured & is continually being inspected & m or. itored 
• No evacuations, nil inundation or water affected properties 

11. PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

Surat 
• Recovery operations to commence once flood water recedes, adequate planning in place 

for this time. Nil issues expected regarding food re-supply, power, sanitation & water 
• Mosquito fogging spraying to commence on 06.01.2011 and continue through until next 

week 

St George 
• Future needs for the community addressed in a Disaster Recovery meeting held on 

05.01.2011 
• Nil issues with food re·supply, sanitation & water at this stage; regular boat service being 

operated by SES for re·supply 
• Mosquito fogging spraying to commence on 06.01.2011 and continue through until next 

week 
• 2 x 350 generators (9.5 tonne each) have been sourced & a 1 tonne fuel cell is located in 

Brisbane; available to the St George area should the need arise, tra ns port of generators 
yet to be determined 

• RFA submitted to LDMG to provide additional flood mapping as a matter of priority; SDCC 
has requested the production maps indicating both the 15m & 15.5m flood line, along with 
number of persons & houses that would be affected & inundated at these levels 

• Dept of Communities co-ordinating information sharing with otl ' cr;og cncies in 
preparation for recovery phase 

Dirranbandi 
• Continuous patrols to be conducted by local council of the levee ben!'. to ensure that any 

issues are promptly identified; no current concerns re the integrity of the levee bank 
• Mosquito fogging spraying to commence on 06.01.2011 and continue through until next 

week 
• Residents are being urged to take any opportunity to re-supply food, fuel, repellent & 

medication because of prolonged isolation; re-supply by- coun ci l h 'Jh vehicle where 
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possible, or by boaUair where necessary 
• Nil issues with water or sanitation at this stage 

ThaI/on 
• Town is becoming increasingly isolated due to heightened water levels 
• Issues being monitored by local Police 
• Nil issues anticipated for this area in relat ion to food, power & water 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and rive./acek) 

Surat 
• Peaked at 12.76m on 04.01.201 1, no more recorded or forecast inunda tions 
• Wate r levels & public safety still being monitored, with a view to SCJ.le back on staff 
• Limited recovery phase expected 
• Waiting for roads to reopen 

St George 
• BoM for the 8alonne River remain unchanged 
• If level of 14m reached, it is anticipated that there w ill be approx 50 houses with water 

in/under/around them (30 w ith water in them) 
• If level of 14m is reached, QFRS station will be isolated, plans in plJ-:e to relocate 

resources 
• Township completely isolated; only access is via air 
• Many support agency staff will be personally affected by flood ing So this has been taken 

into consideration with proposed staffing levels 
• Strong current and l ive electric i ty lines over the river present a ris k and as such only 

authorized boats are permitted, Water Police tasked to patrol area. 
• Tanker of Diesel arrived 5/1111 to fuel earth movin'g equipment 

Dirranbandi 
• Ni l issues expected, however being closely monitored by local cOl,.' nc:1 & Police 
• Completely isolated by road 
• Levee has been closed and is approx O.Sm above the predicted pea!; 
• Flow on effect of flooding expected to see the township isola ted for a number of weeks 

ThaI/on 
• Nil issues at this stage, being monitored by local Pol ice 
• Isolated as a result of road closures 

General 
• Continued rainfall of 50·120ml expected on 06.01 .2011 
o 2 x RAN SEAKING helicopters arrived in & operational out of Rama to support flood relief 

efforts in the 8t George & Dirranbandi areas 
• RFA submitted to SDCC for the model ing/p lann ing of the uplift & eVtlcuation of the 8t 

George community; it is antiCipated that the leve l of 15.5m would hove to be reached to 
trigger th is request to be put into action 

• DOC & Deputy DOC overseeing operations at 5t George and co ndl!cting inspections of 
wa ter at Surat to Beardmore; DirranbandilTha llan/Nindigu lly & St George 

Name: 
(Please 

Position: Deputy Executive Officer 
'--------- -'----- - - __ -------_._--_._------- ------' 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: 

State Disaster Coordination Centre (SOCC) District Disaster Management Group (ODMG) 

Telephone: 

Facsimi le: 

Email: 

SITREP produced and forwarded to SDCC by 1400hrs . 

Date Time Sitrep No. 

07.01 .2011 1400hrs 6 

1. WEATHER 

Rainfall 5t George: O.4ml overnight 
Rainfall Oirranbandi: Nil 
Ra infall Thalia": Showers but nothing significant 

Local observations River Height Surat:12.25m, falling 
River Height 5t George:13m, rising 
River Height Oirranbandi: 5.25m. rising slowly 
River Height Thalia": 5.2m at Maonie River & 3.84m 
at Nindigully at S"ridge 

Any difference from official weather reports: 
No 

2. TRANSPORT (If roads, airstrips elc closed, include estimated time of opening) 

Road: 

Road Closures:-

Surat 
• Carnarvon Highway Roma to Surat, 5t George to Surat 
• Thomby Road 

51 George 
• Carnarvon Highway (St George· Mungindi) 
• Barwon Highway (Nindigully - Talwood) 
• Castlereagh Highway 1St George - Hebel) 
• Carnarvon Highway (St George· Surat) 

Dirranbandi 
• Castlereagh Highway between Oirranbandi and Hebel ; approx O.8m 

across the road 
• Oirranbandi·Bolion Road 
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• Castlereagh Highway Dirranbandi - St George; roadside markers indicate 
0.6m on the northern side carriageway 

ThaI/on 

• Ballangary Road, Nindigully 

• Carnarvon Highway at Nindigully, north of the Barwon Highway 
• Carnarvon Highway between Thallon & the Barwon Highway 

• Thallon-Noondoo Road at Moonie River 

• Carnarvon Highway between Thallon & Mungindi 

• Carnarvon Highway closed to the south 

Continual liaison with TMR regarding access, unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 

21 ,0001t Jet A 1 fuel for MI Helicopters available at Westmar on the Moonie 

Aviation: Highway (same place as March 2010 floods) 

C-130 Hercules to arrive at St George on 07.01.2011 to deliver the flexible living 
habitat 

Marine: N/A 

Other: 

3. COMMUNICATIONS (If communications out, include estimated time of reconnecfionj 

Telephone Network: 

Mobile Telephone 
Network: 

Radio (2-way): 

Surat 
• Operational 

St George 
• Operational (nil issues unless water reaches 14.7m) 
• Telstra confident with planning/protection of infrastructure with 

sandbagging & by pumping water out if required of exchange 
(brick building) 

• Issues originally raised re damage/failure to the exchange may 
result in data & voice traffic being grossly affected; mobile facility 
can be sourced but information/statistics collated suggest that 
with the downgrade of expected water levels, this facility may not 
be required 

Dirranbandi 
• Operational 

ThaI/on 
• Operational 

Surat, St George, Dirranbandi & ThaI/on - operational 

Surat, St George, Dirranbandi & ThaI/on - operational 
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Broadcast Radio / TV: Surat, St George, Dirranbandi & ThaI/on - operational 

4. POWER (If power out, include estimated time of reconnection) 

Mains: 

Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Services: 

Environmental: 

6. POPULATION 

Surat 
• Line SW of Surat is off on 06.01.2011 & unsure of cause but being 

addressed: approx 40 x customers affected 

St George 
• Specialist staff deployed to support equipment (generators) & 

assist with problems as they arise . 
• Due to slow rising waters, Ergon foresees that they have plenty of 

time to isolate power supply to customers 
• Currently 1 customer off line in St George across river due river 

height and safety 
• DDMG member for Ergon reports that the main feeder line to 

Bollon will be lifted on 07.01.2011 to a safe height and will see 
customers to the west of St George off line between 1430-1630hrs 

Dirranbandi 
• Nil issues reported 

ThaI/on 
• Nil issues reported 

Surat 
• Nil issues reported 

St George 
• 2 x 350 generators (9.5 tonne each) have been sourced & a 1 

tonne fuel cell is located in Brisbane; available to the St George 
area should the need arise, transport of generators yet to be 
determined however arrangements made to move equipment 
forward 

Dirranbandi 
• 1 x generator to be sourced & delivered to Hebel as backup 

Thallon 
• Nil issues reported 

Surat, St George, Dirranbandi & ThaI/on - Nil issues reported from MRC & 
BSe LDMG 

Surat, St George, Dirranbandi & ThaI/on - Nil issues reported from MRC & 
BSC LDMG 

Surat, St George, Dirranbandi & ThaI/on - Nil issues reported from MRC & 
BSe LDMG 
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Deceased: 

Injured: 

Missing: 

Homeless: 

7. EVACUATIONS 

Numbers: 

Origin: 

Destinations: 

Evacuation Centres 
Activated: 

Transport Logistics: 

Surat, St George, Dirranbandi & Thallon - Nil reported 

Surat, St George, Dirranbandi & Thallon - Nil reported 

Surat, St George, Dirranbandi & Thallon - Nil reported 

Surat, St George, Dirranbandi .& Thallon - Nil reported 

Surat 
• Nil changes, total of self evacuees remains at 2 x persons from 1 

residence in town 
• 9 x persons self evacuated from properties along the Balonne 

River 

StGeorge 
• 35 x self evacuees, all staying with friends and family 
• 9 x registered evacuees at evacuation centre 
• 7 x patients still at St George Hospital with a view of being 

discharged within the coming days 
• 1 x 73yr old female with dementia to be flown to Roma to be cared 

for by Spiritus Nursing; understaffed in St George 

Dirranbandi 
• Nil new evacuations 

Thallon 
• Nil evacuations 

St George 

St George Emergency Evacuation Centre & self sourcing 
accommodation as listed above 

Surat 
• Closed and stores removed 

StGeorge 
• Evacuation centre oufit & operational state school hall 
• 8 x Red Cross staff running the centre 
• 

Dirranbandi 
• Nil centres 

Thallon 
• Nil centres 

Surat 
• Road closures as above 
• Re-supply by road to the east via Surat-Development Road 

through Dalby 
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8. INDUSTRY 

Council: 

Government Offices: 

Schools: 

Hospitals: 

St George 
• Road closures as above; until water peaks early next week, it is 

unknown how long these road closures will remain in place 
• St George - Moonie Highway open to 4WD & heavy vehicles with 

a load limit of 5 tonne 

Dirranbandi 
• Road closures as above 
• Access by air only 
• Once main body of water arrives town will remain isolated for a 

number of weeks 

Thallon 
• Road closures as above 
• Lower Daymar Road, Daymar-Thallon Road & Daymar-Weengallon 

Road open . 

LogisticslRe-supply 
• Prior warning has been provided to all residents in the above 

locations re flooding; advised to resupply essential & food items, 
local businesses also received resupplies prior to road closures 
to cover an extended period while isolated 

• Dirranbandi experiencing issues with re-supply of food & 
essentials in town; liaison with LDMG & DDMG has corrected this 
in this instance 

MRC 
• Still operating 

• Resources are being downscaled over the coming days when 
water levels fall to a safe level 

sse 
• Additional resources in place for forecasted flood event in St 

George 
• Community awareness has been raised re safe practices, 

evacuations & resources available via Flood Notices, websites & 
social networking sites 

• Critical infrastructure has been sand bagged 

Surat, St George, Dirranbandi & Thallon - operational, no damage 
reported in relation to government offices or assets 

Surat, St George, Dirranbandi & Thallon - non-operational due to 
school holidays 

State school in St George established as the evacuation centre 

Surat 
• Nil issues reported 

St George 
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• Currently only 7 x patients at the hospital with a view of possibly 
being discharged within the coming days 

• Field hospital on standby for operation as required 

• Additional pharmacy restock received at St George Hospital on 
07.01 .2011 

Dirranbandi 

• Nil issues reported 

ThaI/on 

• NIA 

Until water subsides, damage to rural properties is unknown 
Private Enterprise: SES flood boat being utilised to transport personnel as required 

9. LOCAL ARRANGEMENTS 

Changes In Contacls: MRC Local Disaster Coordinator 

Problems Encountered: NJA 

Staff ' ·Resources 
Deployment: 

Surat 
• 1x QPS local officer monitoring public safety & water activity, 

liaising with the lDMG, and performing operational duties 

StGeorge 
• 2 x Brisbane Water Police 
• 4 x PSRT officers 
• 4 x TeU officers deployed to St George by 07.01.2011 to relieve 

current staff on the ground 
• 2 x QFRS Air Operations staff deployed to St George 
• 8 x SES members from Warwick & Begonia assisting local crews 
• 6 x Swift Water Rescue staff deployed in 5t George 
• 2 x Boating & Fisheries officers to be withdrawn from St George 
• Qld Health staff from Brisbane on standby if required 
• PPE received in 5t George on 06.01.2011 
• Protective footwear for all CPS staff delivered to St George 
• Flexible habitat to be transported to St George on C130 on 

08.01 .2011 ; possible RAAF crew to support.; approx 17 x 
personnel in St George to support & maintain aircraft 

• 10,000 hesion. bags in preparation of rising flood waters arrived 
on 06.01 .2011 

• Additional fuel in 5t George to run the excavators to reinforce 
levee banks 

• Local council have constructed temporary levee banks along 
the Balonne where inundation points have been identified ; to be 
monitored & supplemented as required 

Dirranbandi 
• 2 x TCU officers 
• 2 x local QPS officers 
• 1 x relief doctor at the hospital 
• Re·supply of food/items to local store arranged via road with St 

Geor e frei hlers for 07.01 .2011108.01.2011 
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• RFA submitted re re-supply of insect repellent 

ThaI/on 
• 1 x QPS local officer on duty monitoring water levels & road 

closures 
• Aero re-supply on 07.01.2011 of PPE 

2 x RAN SEAKING helicopters in Roma to support flood relief efforts in . 
the St George & Dirranbandi areas; to be deployed as needed from 
Roma; ADF Liaison Officer located in the co-ordination centre 

QFRS/QAS/EMQlSES monitoring own staffing levels 

10. ONGOING ACTIVITIES (Include brief details of current operations; politician visits, etc) 

Surat 
• Flood waters peaked on 04.01.2011 
• It is forecasted that no additional resources or re-supply of food will be necessary 
• Business will return as normal once water subsides and road networks open, this is 

expected in the next two days 

StGeorge 
• Additional resources have been deployed to/rotated through St George 
• Evacuation centre is operational, and flood & inundation preparations are continuing 
• Main body of water expected by the weekend - new information from BoM is that the water 

level will be less that 14m; it is unknown how long water levels will remain high, but it's 
expected to be approx 1 week after peak 

Dirranbandi 
• Levee banks continue to be inspected & closely monitored no problems identified at this 

stage 
• No evacuations, nil inundation or water affected properties · 

ThaI/on 
• Levee bank has been secured & is continually being inspected & monitored 
• No evacuations, nil inundation or water affected properties 

11. PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

Surat 
• Recovery operations to commence once flood water recedes, adequate planning in place 

for this time. Nil issues expected regarding food re-supply, power, sanitation & water 
• Preparations for mosquito fogging spraying in place 

StGeorge 
• Future needs for the community addressed in a Disaster Recovery meeting held on 

06.01.2011; all agencies are well prepared 
• A map of St George with an anticipated flood line of 14.5m is now available; this line relies 

upon natural high points in the land combined with minor earth works as they become 
necessary 

• Nil issues with food re-supply, sanitation & water at this stage; regular boat service being 
op_erated b~ SES for re-supply 
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Ie 

• Preparations for mosquito fogging spraying in place 
• 2 x 350 generators (9.5 tonne each) have been sourced & a 1 tonne fuel cell is located in 

Brisbane; available to the St George area should the need arise, transport of generators 
yet to be determined 

Dirranbandi 
• Continuous patrols to be conducted by local council of the levee bank to ensure that any 

issues are promptly identified; no current concerns re the integrity of the levee bank 
• Preparations for mosquito fogging spraying in place 
• Re-supply by council high vehicle where possible, or by boat/air where necessary 
• Nil issues with water or sanitation at this stage 

Thallon 
• Town is becoming increasingly isolated due to heightened water levels 
• Issues being monitored by local Police 
• Nil issues anticipated for this area in relation to food, power & water 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and river/creek) 

Surat 
• Peaked at 12.76m on 04.01.2011 
• Voluntary evacuations from properties along the Balonne River - 3 from "Morocco" to 

Dalby and St George with friends; 2 from "Riverview" with friends in Roma; 2 from 
"Donga" moved into nearby house at "The Homestead"; 2 from Burrowes with relatives in 
Surat; 2 from 24 Alice residing in a caravan at the Surat racecourse 

• Water levels & public safety still being monitored, with a view to scale back on staff 
• Limited recovery phase expected . 
• Waiting for roads to reopen 

StGeorge 
• BoM for the Balonne River remain unchanged 
• If level of 14m reached, it is anticipated that there will be approx 50 houses with water 

in/under/around them (30 with water in them) 
• Township relatively isolated; main mode of transport is still via air 
• Many support agency staff will be personally affected by flooding & this has been taken 

into consideration with proposed staffing levels 
• Strong current and live electricity lines over the river present a risk and as such only 

authorized boats are permitted, Water Police tasked to patrol area. 
• Diesel available to fuel earth moving equipment 

Dirranbandi 
• Nil issues expected, however being closely monitored by local council & Police 
• Completely isolated by road 
• Levee has been closed and is approx 0.5m above the predicted peak 
• Flow on effect of flooding expected to see the township isolated for a number of weeks 
• Peak expected 15-18 January 2011 
• Re-supply of foodlitems to local store arranged via road with St George freighters for 

07.01.2011108.01.2011 
• 

Thallon 
• Nil issues at this stage, being monitored by local Police 
• Isolated as a result of road closures 
• Nil evacuation or rescues 
• Levy bank has been completed 
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I.. I. 

• Local Police officer conducting door knocks to detennine the community's needs 

General 
• 2 x RAN SEAKING helicopters operational out of Roma to support flood relief efforts in 

the St George & Oirranbandi areas 

Roma 
St George 

Surat 
Oirranbandi 
Thallon 
Hebel 

Name: 
(Please print) 

Position: 

Date: 

Yards still Houses 
inundated evacuated 

0 0 
20 Unknown 

6 1 
0 0 
0 0 
0 0 

Deputy Executive Officer 

07.01.2011 

People Houses Businesses Towns 
evacuated affected affected cutoff 

(isolated) 

0 0 0 
35 (self 3 0 
evacuated, nil 
forced); 9 
registered for 
the evacuation 
centre 
11 (voluntaryl I 1 0 
0 0 0 Isolated 
0 0 0 
0 0 0 
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\.. . 

e 

Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO : (please send to all) FROM : 

State Disaster Coordination Centre {SOC C) District Disaster Manag~ment Group (OOMG) 

Telephone: 

Email: 

Situation Report Schedule 

SITREP produced and forwarded to SDCC by 1400hrs. 

Date Time Si lrep No. 

07.01 .2011 1400hrs 6 

1. WEATHER 

Rainfall Surat: 8ml overn ight 
Rainfall 5t George: OAml overnight 
Rainfall Dirranbandi: Nil 
Ra infall Thallan: Showers but nothing significant 

Local observations River Height Surat:12.25m, fal li ng 
River Height 5t George:13m, ri5ing 
River Heigh t Dirranbandi : 5.25rn, rising slowly 
River Height Thallon: S.2m at Moon ie River & l .84m 
at Nindigully at Bridge 

Any difference from official weather repo;is: No 

2. TRANSPORT (If roads, airstrips etc closed, include estimated time of opening) 

Road: 

Road Closures :-

Surat 
• Carnarvon Highway Roma to Surat, St George to S'~r ·: t 

• Thomby Road 

St George 
• Carnarvon Highway (St George· Mungindi) 
• Barwon Highway (Nindigully . Talwood) 
• Castlereagh Highway (St George· Hebel) 
• Carnarvon Highw ay (5t George· Surat) 

Dirranbandi 
• Castlereagh Highway between Oirranbandi and Hebe: l; approx O.8m 

across the road 
• Dirranbandi·Bollon Road 
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• Castlereagh Highway Dirranbandi - St George; r('ar!s;~c markers indicate 
0.6m on the northern side carriageway 

Thaflon 

• Ballangary Road, Nindigully 
• Carnarvon Highway at Nindigully, north of the Barwon t-iighway 
• Carnarvon Highway between Thallon & the Barwon Highway 

• Thallon-Noondoo Road at Moonie River 

• Carnarvon Highway between Thallon & Mungindi 
• Carnarvon Highway closed to the south 

Continual liaison with TMR regarding access, unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 

21,0001t Jet A1 fuel for MI Helicopters available at Westmar on the Moonie 

Aviation: 
Highway (same place as March 2010 floods) 

C-130 Hercules to arrive at St George on 07.01.2011 to deliver the flexible living 
habitat 

Marine : NfA 

Other: 

3. COMMUNICATIONS (If communications out. include estimated time of reconnection) 

Telephone Network: 

Mobile Telephone 
Network: 

Radio (2-way): 

Surat 
• Operational 

Sf George 
• Operational (nil issues unless water reac hes 14.7m) 
• Telstra confident with planning/protection of infrastructure with 

sandbagging & by pumping water out if rquired of exchange 
(brick building) 

• Issues originally raised re damagelf,,;lure :" the exchange may 
result in data & voice traffic being grossly affected; mobile facility 
can b~ sourced but information/st2::3tics c·~t:~ted suggest that 
with the downgrade of expected water levelS, this facility may not 
be required 

Oirranbandi 
• Operational 

Thallon 
• Opcr~ tiol1al 

Surat, St George, Oirranbandi & Thallon - oper~ti()n"l . 

Surat, St George, Dirranbandi & Thallan - " , erat i ~:)al 
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Broadcast Radio I TV: Sural, St George, Dirranbandi & ThaI/on - " ""rational 

4. POWER (If power out, include estimated time of reconnection) 

Mains : 

Auxiliary: 

5. DAMAGE REPORTS 

Buildings : 

Services: 

Environmental: 

6. POPULATION 

Sural 
• Line SW of Surat is off on 06.01.2011 & un:;ure of cause but being 

addressed: approx 40 x customers af:cctcci 

St George 
• Specialist staif deployed to support cquipinent (generators) & 

assist with problems as they arise 
• Due to slow rising waters, Ergon Ie: .sees lilat they have plenty of 

time to i,0131e power supply to CUS, ·. ;; lers . 
• Currently 1 customer off line in St George across river due river 

height and safety 
• DDMG member for Ergon reports that the main feeder line to 

Balian will be lifted on 07.01 .2011 to a safe height and will see 
customers to the west of St Georg e 0:: iii\, !; [;(ween 1430-1630hrs 

Dirranbandi 
• Nil issues reported 

ThaI/on 
• Nil issues reported 

Sural 
o Nil issues reported 

St George 
o 2 x 350 generators (9 .5 tonne cae :',) r /,, : >;" sourced & a 1 

tonne fuel cell is located in Brisban c-; .:: . Jble to the 5t George 
area should the need arise, transport of generators yet to be 
determined however arrangements m" dc to move equipment 
forvllard 

Dirranbiindi 
• 1 x gen8rator to be sourccd & delivc;'.G to Hebel as backup 

ThaI/on 
• Nil issues reported 

_.-
Sural, SI George, Dirranbandi & ThaI/on - 10[ ; ;5:." "'5 reported from MRC & 
Bse LDMG 

Surat, SI George, DirranbancJi & i hal/on - N" ;:;sue. reported from MRC & 
Bse LDMG 

Surat, Sf George, Dirranbandi & ThaI/on • l~iI issues reported from MRC & 
sse LDMG 

SOQ.001.001.2130



• 

Deceased: 

Injured: 

Missing : 

Homeless: 

7. EVACUATIONS 

Numbers: 

Origin: 

Destinations: 

Evacualion Centres 
Activated: 

Surat, SI George, Dirranbandi & Thallon - i ';' r C ~1C'"te d 

Surat, Sf George, Dirranbandi & Thallon - ; I i: '''ix rted 

Surat, St George, Dirranbandi & Thallon - ",ii reported 

Surat, Sf George, Dirranbandi & Tllallon':' ~ii : re ported 

Surat 
• Nil changes, total of self evacuees r,. ~ "j ill:: ::t 2 x persons from 1 

residence in town 
• 9 x persons self evacuated from pr" ;:,:r! i, c dJong the Balonne 

River 

SI George 
• 35 x self evacuees, al l staying w ith ' ,·· '. ,· ds and family 
• 9 x registered evacuees at evacu atic:1 centre 
• 7 x patients still at 5t George Hosp ital with a view of being 

discharged within the coming days 
• 1 x 73yr old female with dementia to be flown to Roma to be cared 

for by Spiritus Nursing; underst"f( " d in St George 

Dirranbandi 
• Nil new evacuations 

ThaI/on 
• Nil evacuations 

St George 

St George Emergency Evacuation Centre ,:; ·,; I! sc" rcing 
accommodation as listed above 

---_. -----------------
Surat 

• Closed and stores removed 

St George 
• Evacuation centre oufit & operatione' c late school hall 
• 8 x Red Cro'ss staff ru nning the cc n' c 

• 
Dirranbandi 

• Nil centres 

ThaI/on 
• Nil centres 

I /---------+-=----:-------------- -- ----------
Surat 

Transport Logistics: 
• Road closures as above 
• Re-supply by road to the east via Sur, I-Development Road 

through Dalby 
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• 
8. INDUSTRY 

\... 

• Council : 

Government Offices: 

Schools: 

Hospitals: 

St George 
• Road closures as above; until wa ter peiiks early next week, it is 

unl;now n how long these road clo sures will remain in place 
• St George - Moonic Highw ay open to t,WD & heavy vehicles with 

a load limit of 5 tonne 

Dirranbandi 
• Roc:d closures as above 
• Access by air only 
• Once main body of water arrives t o· ... ;n w ill r'~m ain isolated for a 

number of weeks 

ThaI/on 
• Road c losures as above 
• Low er Daymar Road , Daymar-Tl13iio n F~ oad & Daymar-Weengallon 

Road open 

LogislicsIRe-supp/y 
• Prio r warning ha s been provided to " II residents in the above 

locations ro flo oding; advised to re su pply c3 sential & food items, 
local businesses also received re5 ',, ;' ;1 I", s r- rior to road closures 
to cover an extended period while i .- -· rn",d 

• Dirranbandi experien ci ng issues V!i:~" re -supply offood & 
essentials in town; liaison with LDr,"·:; & DDMG has corrected this 
in this instance 

MRC 
• Sti l i operat ing 

• Resources are beinfJ downscaled V-'(' r Ii; e Goming days when 
w ater levels fall io a sa fe level 

BSC 

• Add itional resources in place fo r :. i. cJsle(; flo od event in St 
Georg e 

• Comm unity awaren <; ss has bee" ~ : jc,c :! ,'2 ~a fc p ractices, 
evacuations & resources availab ie '!ia ciao:! Notices, websites & 
social networking sites 

• Crit ical infrastructure has been sa rod bag ged 

Sural, Sf George, Djrranbandi & ThaI/on - ',pe rcti (1 nal, no damage 
reported in relation to gov, rnln e"t offi ce: z! c ',C:':; 

- -- -- -
Surat, Sf George, Dirranbandi & Th al/on - " ,,, 1-. ,p,crational due to 
school hol idays 

State scl ,ool in St George established GS l; l~ "vaclJ ation centre 

.~ - - _._-
Sural 

• Nil issues report"d 

St George - _ ._ -, .. _-- _._- - --
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• 

• Cu rren tly only 7 x patients at the h' ~ "i: :ol "'i th a view of possibly 
beino disc harged w ithin the comi n" (J a;l!': 

• Fiotd hospi ta l on st:! ndby fo r oper ..... .• n ;'5 req uired 

• Additional phar;-,1';::j' restock r c~ : i \: .;:' 5: 3eorge Hospital on 
0 7.01.2011 

Dirranbandi 

• Nil iss ues reported 

ThaI/on 

• N/A 

. - ---
i Until water subs ides, d .. m;\gc to rura l prJ : : .;~.>:. un k n o v,," I SES flood :Joa! being u!ili scd to tra ns~ :):; ".' ne l as required 

. 
Private Enterprise: e 

, - . -_. -- - -
9. LOCAL ARRANGEMENTS 

[ ch~nges In Contacts: 1 MRC LaCed Disaster co_o_rd_i_n_a_lo_r ____ _ _ _______ _ --j 

Problems Encountered: N/A 

Staff I Resources 
Deployment: 

Sural 
• 1x QPS local office r monitoring pu blic sa rety & water activity, 

lia ising w ith the LDMG, rtnd pcrforrlin'J r 'v:"atio nal duties 

Sf George 
• 2 x Brisball(! Wa ter Police 
• 4 x PSRT officers 
• 4 x TeU officers depioycd to S: ~c or :, ~ : .y G7.01.2011 to relieve 

Cll ffen t starf en th..:: Jio tmd 
... 2 x QFRS Ai r Oper .. tie ns s taff d~ p\")' d lo :.t George 
• 8 x SE5 m em bers from Warwick & Bl. :ion ia assis ting local crews 
" 6 x Swift W ater Rescu(? staff dc :-!o' !: ;! ;n 51 :::;corge 
" 2 x Boa ting & Fisheries officers .0 '".,:: v"i thejrawn from 5t George 
• O ld Health staH f ,or.l Brisbane 011 : .. ' '.:~ ;i.., :: required 

• 
• 
• 

• 

P?E r"cciv f.! d in Sl George o n 0 ..• 
Pro iect ive i ooM'0J r for flU aps : ':: 
Fle xihle habi tat 1,) I:t~ irr:: nsport : .: . 
OS.Lr1 .20 11; pos ::; i;";1,,: HAA F c rc ', :,. 
personnel iii St George to s up ~ . . : , 
10,000 hesion bags in prepara ;i'.Jjj u: 
on 06.0·1.2011 

: od 10 51 Geo rge 
£' : . ;'}~'Je o n C130 on 

). :; app rox 17 x 
I ··a r: <li n ai r c raft 
i s ;:,·., ~j ood waters arrived 

o Ad diti onal iud in Si Guo rge to . ~ In :,. :- e:~,:il ·: al .,j rs to reinforce 
levee ba nks 

" Lucal counci l have c.: onstruc tt .: !. : •. :; : ~v(;e banks along 
the Balonnc where Llun cJ at ion ;; .: :r i ., ,''': ·Ieen icJe ntiried; to be 
m onitored & sUP :Ji :" <110 n I ,:,; U ~ :; , . : .1 

DirranbiHI.,i 
" 2 .\ fe U ofi~:; crs 

• 2 x loc .;1 C PS dfi~ .: · .5 

• 1 x rclic·f duc to l" <Jt I Ie hos f.l: t :-' 
t;> R;]·supply ,.., i food/ i!' .In:i to h~::. .' ;, " JC(j via road with 5t 

GC : .. d ciroi htcrs fr r07. 01 .2ui ;:1'.' : .•.. . ;~ L-_ _ ___ ----' __ -=='-"-""' __ ._ ____ _ _ ____ ...J 
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• RFA submitlod re rc:-supply d ; · -u ' rr · ··. !'~nt 

Thallon 
• 1 x QPS local officer on duty r1'; • it · ": "w"ter levels & road 

closures 
• Aero re-supply on ()7.0i .2:l1i T::; 

2 x RAN SEAKING helicopters in Rom' ·c - U. "Jrt flood relief efforts in 
the St Gev ege & Dirranbandi areas ; to '. ';) , ' ;Jlo / ed as needed from 
Roma; ADF Liaison Officer located in 'c ':'_-orcJination centre 

QFRS/Q.1\S/EMQiSES mon :to,ing (, .i·' ? ' J ' ':-.Is 

10: ONGOING ACTIVITIES (Include brief details of curren,' operal; , , ' ~ian visits, etc) 

Surat 
• Flood waters peaked on 04.01.201 1 
• It is forecasted that no additional resources cr re'5uPP! '! 
• Business will return as normal once water subsides all(: 

expected in the next two day 5 

St George 
• Additional resources have becn deployed to/fotated 11;: 

• Evacuation centre is operational, and flood & inund ;:; L , 
• Main body of water expected by the weekend - new inL, 

level will be less that 14m; it is unknown hovl !ong wa te. 
expected to be approx 1 w eek after peak 

Dirranbandi 
• Levee banks continue to be inspected & cl os;;ly mo~i:!' 

stage . 

• No evacuations, nil inundati on or water affected prop "" 

ThaI/on 

. - - ._---------, 

. c D • will be necessary 
'r. '''/orks op en, this is 

)1 . " !G ~ or'le 

r'. j~:t . ;n 5 are continuing 
,:, from BoM is that the water 
.c '. 'Nil l remain high, but it's 

,- ,) : 'Jblems identified at this 

\_ . • Levee bank has been secu red &. is cc:'li;;u al!: beine' ". , ., . ' " '1'Jnitored 
• • No evacuations, nil inundation or wal<:or affeclel; pro) .. 

11 , PROJECTED OPERATIONS 
(Major problems next 24148 hours. Antic(oated resource require me: 

Surat 
• Recovery operations to com m ence o nce f1ood.vatcr ,.. 

for this time, Nil issues eX i,· ;:clcu rcg3edin g ic:·d re' 5' .. 
• Preparations for mosquito fog Uing spraying i" place 

St George 
• Future needs for the communi ty acJurc ss ed i,', 2 Cis:' 

06,01 .2011; all agencies are well prepared 
• A map of St George with an anticipated f1ooc: iine of it; 

upon natural high points in the land combined with mi,; 
necessary 

" . :'i, "ng food re-supply) 

:,." . .. quo te pl ~nning in place 
, i c. .'.' , sanitation & water 

. r meeling held on 

. -,! a'nilabl~; this line relies 
C.' .,' ' .· ... 0(11:; as they become 

• Nil issues with food re-supply, sanitation & V!Jtcr ~t th;:: .. , ''' ; :'gular boat service being 
operated by SES for re-SU I~)J/)' _____ _ _____ _ 
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• 

• Preparations for mosquito fogging sprayil1'1 i'l pl~c c 
• 2 x 350 generators (9 .5 tonne each) hav e bee:! source . '" fuel cell is located in 

Brisbane; available to the St George area shO'Jld tlw I. ' . a, .. . c;. transport of generators 
yet to be determined 

Dirranbandi 
• Continuous patrols to be conducted by local council v 

issues are promptly identified; no current concerns Ie 
• Preparations for mosquito fogging spraying in piace 
• Re-supply by council high vehicle where po rs ibl c, or ' . 
• Nil issues with water or sanitation at this stane 

ThaI/on 

• 
• 
• 

Town is becoming increasingly isolatGd d~ , c io hei:;!': ' r 

Issues being monitored by local Polic~ 
Nil issues anticipated for this area in relation [0 food, I: 

12. GENERAL OVERVIEW OF THE SITUATI ON (the cum?nl \',' . 
,----- ----------------- _ ._---

Surat 
• Peaked at 12.76m on 04.01.2011 
• Voluntary evacuations from properties along Ihe Oak . 

Dalby and St George with friends ; 2 from "Ri ','erview" \' 
"Donga" moved into nearby house at "The Hunestea,; 
Surat; 2 from 24 Alice resi rii ng in a cuavan •. ! th e s, ',· l 

• Water levels & public safe,!y still bei ng mOlliLreJ, '. 
• Limited recovery phase expected 
• Waiting for roads to reopen 

St George 
• BoM for the Salonne River remain lIn changed 
• If level of 14m reached, it is anticipated that there v. iil : 

in/under/around them (30 with water in them ; 
• Township relatively isolatt:d ; main mode of Iriln spofl i ' 
• Many support agency staff will be persona ii, dlf~ clcd 

into consideration with proposed st,; ffin S levrc is 
• Strong current and live ele :tricit)' !i" ~3 ove r '.'lC riv - .. 

authorized boats are permiited, W,,,,,; Police ' JSKe 
• Diesel available to fuel earth moving equipment 

Dirranbandi 
• Nil issues expected, however being ci :)scly r.lOnitors'· 
• Completely isolated by roa~ 
• Levee has been closed anti is approx 0.5111 (j " ov ~ : 
• Flow on effect of flooding (Oxpccte;i to sec ti l e' towr, 
• Peak expected 15-18 JanU,jf)' 2011 
• Re-supply of food/items to Iccal storti arra,, ::,," ·· ... i.-· . 

07.01 .2011108.01.2011 

• 

ThaI/on 
• Nil issues at this stage, being monitored by local Pe l; 
• Isolated as a result of road closures 
• Nil evacuation or rescues 
• Levy bank has been complJted 

. i," . : . l::nk to ensure that any 
'1'.: , !1 of the levee bank 

" .. 's here ne~essary 

'I . ;:! \-'c ls 

," An',' . ;'. 111cre ~l<) 

. ( - :l from" Morocco" to 
fr, ; "ric, in Roma; 2 from 
:r /I' 'j urrowes with relatives in 

te . -:;:1:; b<>ck 011 staff 

'pr '" SO IDuscs with water 

" : r 

') " I & tid:; h"s been taken 

.1 I '. "no as such only 

. )c:~! :~ ... '.! f:cil :>: Police 

.; . . ; . o"r" nurr.ber of weeks 

·(;0;' Je fre ig hte rs for 

SOQ.001.001.2135



• 

l...I 

• 

• Loca l Police officer cond ucting d oor knocks to detcT 

General 
• 2 x RAN SEAKING helicopt:o.s op,:-ra tional 01:1 0 : 1\( 

th ~ St George & Dirranban .ii Jreas 

'---- -------_._ -
.- - _.- ---

Yards st ill Hou ses People ,. : /J 

inu ndated evacuated evacuated <l : I 

Roma 0 0 0 i" .. 
St George 20 Unk nO'fJn 35 (self !3 

e';acualC'j, ,, ;1 , 
f.) rced): 9 
registe red for 
the evactlali')n 
centre I 

Sura t 6 1 ..,),' J:iolunj;jr~).:==' : . 
Dirranbandi 0 0 o ( .-
Thallan 0 0 0 r 
Hebel 0 0 0 i <_ 

r----. ..,--------.-- --.- - . - -
Name: 
(Please pfinl) 

f-"--'=:-"'.""-'--j------- - -- -- -- - ---
Position: Deputy Executive Ofiicer 

1------1------- -- .. - .. ---
Date: 07.01.2011 

the r. ..... '''mlmily's needs 

'I , I " I, fI·.)od re lief effo rts in 

-.1. 
! 

_I , 
, 

--
dus inesses Tow ns 
affec ted c ut off 

(isolated) 

-
>. ---

_ ... 
'1 --, 

Isolated ,. -, 
0 
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Situation Report - District Drs ilste:' ~'J-:: ment Group 

Operation Name : Fiood Event - J ~:" J :i1 1 

TO: (please send to a/l) 

State Disaster Coordination Centre (SOC C) Ois! rir.. : : l:-:~:- r.l .1 nagcm'!n t Group (DOMG) 

Tel. 

Em;~ i l : 

Situation Report Schedu le 

SITREP produced and forwarded 10 SDCe by 1400hrs. 

Date Time 

08.0 1.2011 1400hrs 

1. WEATHER 

River Hc iglll .:' i. 

River Height ~.t ," ' 
River Height r 
fl ood peak 

Local observations 
River Height _. 
unable to pro .;: 
aC CCS:i 

Nil sig" ifican : tai. 

Any difference from ,official weather repons: 
No 

2. TRANSPORT (If roads, airstrips etc closed, inc/urIc cslim:! 

Road: 

Road Closu res;. 

Sura t 
• Carnarvon Highw ay Roma to Sural, 
• No road access from North, Wes t t. . 

Si George 
• Carnarvon Highwa y (St Geor ge - M;:. :jir. 
• BGrwon Highway (!':indigu lly - Ta lw0!ld ) 
o Castle reagh Highw.:.y (S: ..... ,,;cr~J ~ -~: . : .~.' 

• Cunarvon Highwa:' (Sf Gr.NJ~ - S t' 

Dirriinbandi 
• Ca stl ereagh Highway between Dirran ' 
Of Di rra nbandi-Bollon Road 
• Cus tre reagh Highway Di rfi nbancJi 

:; it iC P No. 
. ._ - .~-------j 

7 

, .:::, (aI li ng s lowly 
'~: 1J.1 8m 
lId:: 5. 28m, eq ual to previous 

: ~ . 6 P. ~1 at r~in d igully & falling ; 
~ oj ! :;.:~ :ead in;:; due to no 

. " J 

' I r ' ·'.1 
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ThaI/on 

• Ballangary Road, Nindigully 

• Carnarvon Highway at Nindigully, nor: ' 

• Carnarvon Highway between Thallon : 

• Thallon-Noondoo Road at Moonie R'·.· 

• Carnarvon Highway 'lCtw0 ~n Thallon 

Hebel 

• Castlereagh Highway north to Dim:: 

Continual liaison with TMR regarding acccs" 
website is showing updated information; un: 
networks will reopen 

No rail to St George: or SurJt 
Rail Roma line is closed tJ (h;, cast 

' -'---
Operational 
C-130 Hercules available in St George 

Aviation: 21,0001t jet A1 'fuel for MI Helicopic rs :1'1a::, 
Highway (same place as March 2010 floods) 

Marine: I N/A 

Other: 
---

3, COMMUNICATIONS (If comrnunic'l'Ions QuI, inci:: :ie ' 

Telephone Network: 

Mobile Telephone 
Network: 

Sural 
o Operaticn?i 

SIGeorge 
• OreratiJnal (nil issues l'n! 
• Protectinn of infra ,; trllctu , 

\· .... .,tcr oul if required; exch 

• Althollgh there has been " 
nl:Joilc fa cility can be 5C ' ­

cxchanr;o result in data (:: ~ 

I Dirranbandi 
I . OpcratiGn:lI 

, ThaI/on 

• Operational 

Hebel 
~ C . _rat>"' ."131 

I Sural, S i GCfw'e, Dirr.onb" ,,", 
1------------1,'-----'-' ,----- - ' 

Radio (2-way) i Surat, S; Gc' or~;], Dirranb l"; ' :li, 7 
! 

f---------+j------... "'---- --. 
Broadcast Radio I TV: i Surat, Sl CQorgc;, Dirranh;-,nc.';, :­

I 

" , 

- --... _---------, 

t:Jr": -" HiQhway 
····Jon : .:Jh·Nay 

. " .nci 

'';--''' ~ ~~?! th" 131940 
, I·t lili:; stJge v/hen road 

'.'CSt".;,f on the Moonie 

-_._-----------' 

:J time of rcconneclion) 

. ;" s ",, ~j b " : ' 'Jing & pumping 
' ; " .. ,. ie;: building 
y h of c:.' peetcd water levels, 

_ . . d e; ",HT1 ;,:, cf!ailure to the 
.raffic '\ e in~l ~ ffccted 

& Heir ! - c;) c rational 

1 &. J-!cb~/ - Gperational 
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-------------~--~---.------

4. POWER (If power oul, include esii;,)"ie._ ;;,ne of rc- _~ : _]deG. 

Mains: 

I Sural 
• 20 x cU'.lo:ncrs irx .. , i 2 r 

obj~ct h3s struck pow " r!' 
resi dents 

SI Georue 
• Speciali"t staff der!~yed i 

assist with,problems as t" 

• D',le to :-~ Iow rising '''7~~ er 
t L~le to ::;ol at0 po\': : sUI 

4 2:.1 x c U~. i c nH~r :~ off :' n ~ i: .... 
• Main feul er line Ie>-[;ollor, v 

• Commul1i ty [las t ~ ~ n ad';-:" 
Cllc rgis :. ·j p.::w/cr ;;:-. :3 th ~ , 
patrol the arc.) 

Dirranbandi 
• N:I issues reported 

ThaI/or. 

Hebel 
c 1\(:1 iS 5U. ;; reportr:'l 

1----______ 1-,,-_____ - ---

j Sural 

Auxiliary: 

I . ;1:: iSs!!es i;;ported 

I Sf GeorDQ 

I 
• 2 ~ 3~O :;v-n~ratcrs (9.5 to-

tc ~nc fl' ~ 1 cell is IO~Jted' ~ 

a:'c-t:l sh c. 'J!rf the n:: !:' I ari . : J 

l1: \c·r:\I ~ '}~i hC'h';:'\er Jrr, 

fc: _wani 

Dirranb. 1di 
(I 1 x genf-l'ator to LJ :- :-'li lfc. 

ThaI/on 
• I~ ii is su.:£ reported 

Hebel 
• I ··~· ! iSSl'~ :', r!!pcr1c-d 

'---------'---_ .- - .- - -- -.. - - . 

5. DAMAGE REPORTS 

Buildings: 
I Surat, 5" GcOr!~' 2, Oirr,u1!",ar;di, ", 
i rl'l RC & _ .3C U ,.lG , 
I 1-------------------.. ~ 
i Surat, S: GOOI': 2, D:"rranlJ;l, ,(ii, 7 

Environmental: I MRC & i .3C._L: ;JI 

6. POPULATION 

--- .. -.--------

lics ?fkclecJ SW of Surat; unknown 
: r-n·.JC\ has been made with 

':t c::·, ipr,lcn\ (generators) & 

. : ~ it tV; ' :; :hat they have plenty of 
:..J::.to:. S 

rg~ 

:iited ta a safe height 
·,f dc.ii~;~ . r5 on the v;ater with de­
\:' c - ::c '.er & W3ter Police tasked to 

~ - -_ . ~ - -_. _--------

-::,) 11;)\'8 been sourced & a 1 
"G; , .. : "i::;c!c to the St George 

)0[t c ' :;encrators yet to be 
': -n' "d t") move equipment 

; / -,- -.:. Nil issues reported from 

., . Nd issu~s reported from 
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Deceased: 

Injured: 

Missing: 

Homeless: 

7. EVACUATIONS 

Numbers: 

Sural, SI G e0r~' (J, Dirranbandi, T. 

I Sural, S, Geor:;o, Dirran.';a " di, 7 

Sural, S, George, Dirr;)nbandi, T 

----
Sura!, S : Georr 0, Dirranl:andi, T. 

Sural 
• 'Nit cl·, '". Jes, tot,, : c" ~ elf I 

re sidence in town 
o R ]n' :,;ir!~ that 9 x 'le -- on: 

the Bal': lne! River 

Sf Geor:' c 
• r:) t advi :;od of an :i n:.·N t 

• Remain:- til <J ! 35 x self ev. 
f :rnily 

• "emain> that 9 )( rCu ister 

Dirranbandi 
• N:I a(J ci j~;onal CVCle · :ion:' 

ThaI/on 
o f· ;: J eV~L !.]tior." 

rlebe! 

1---------+---------_ .. _-
Origin: 

Destinations : 

St Geor .} 

St George Emergency Eva cuatic 
accomlllodntio:l as listed ? tlove 

1----------+-::------
Sura! 

Evacuation Centres 
Activated: 

Transport Logistics: 

• C ( o ~(;d "nd st ore .:; r . il0\' 

Sf Geor.-;e 
• E ' 3cuat'on centre o"lfit " 
• l . tJ C;c' 5 sta ff w n: '''9 I 

Din'anb ld i 
• ~· ... I c c- n~ es 

I 
Thd./I0 J: 

. rLl c! l~i ~s 

Hebe! 
• t. I cene. ·,S 

Sural 

• I .ad c :; ure :. as ' 

'-_________ --' __ o __ f " S~Pi !y by road I 

'(cbc/- :·'il reported 

~ f!c!;s!- Nil reported 

,,'/e l -f - I'>!il repo rted 

'1 f: en) :. ropcrties along 

a:: .- :~yinfJ wi th iricnds and 

. 1lCL S at evacuation centre 

:(;tlr~ ! ;1t state school 
.. 

r..;' ,'.,): . ;-·'c v.::dcpnlcnt Road 
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SI Geor:.· ~ 
o r ,au c l sures 3S:; ,-,\, (1 ' 

I kn av, " how l on~' '_' ~ l 

• t. Jon ie jighway h ;, ,aile 
v .th r;.:·' to the NII-h ': , acc 
s" or\ per iod (expec': :1 to ; 

Dirranb , 'ldi 
• R :>ad c l :>s ures a s ,,' :·ove 
• As ces c- )y air onl y 
• O nce ml in bod y of \/ater' 

n <;mber o f weeks 

ThaI/on 

• r 
• L 

Hebel 

.ld c: surc s as -
':0 r r .lyma r Ro~. 

,au ," 1 11 

• J. -: cess :0 Ligh tn i n ~ ' Ripg r 

Logistic . . '.'<,= -~ .. ;ply 

, pc -d,s ea rly next week, it is 
. : .~ -. ':: :!! rC~lr.ln in place 

.... "c ;,ic' " d ~C GQSS to the East; 
" ~L l :i'i:''-''oY will be only be for a 
i ~ I : 4,, 'c k l),) 

to".,' n '1:;:1 remain isolated for a 

l.: ",! ::. r.''' ~·mar-Weengallon 

5 tagc-

• V': ~. rn in :-,: :Jad v i c :, h ('"t;':; bee r i · . ,:.Ji~ i c a tE r1 to a i-I r es idents 

r·: Jard in!] roa d cIG:: !res, r " ' /t etc 

'-----------'---_ .. _- - -_._-
8. INDUSTRY 

Council : 

Government Offices: 

Schools: 

Hospitals: 

MRe 
• 
• 

BSe 

S :11 0 ;: . ating 
F . 1S O ll r , es are bei ,' 

; lL : ~ " : cls fa l' Ie \ . 

dow, 
:, afc 1 

• / ' , j i l io I ,I re SQu rc r.: .; in p l. 
( orU I. 

• C m n l . : ity a .... ::l Ie . .' 1, 
(.\ :;1cu a . Jns l'. re Si ~ oS :-

5 -: irI I , ~tworkin g .: s 

• ( ; ' rc.:! 1 nfras tr 'Jel ' ,a: 

I Sural, So 
damag . 

i 

~L:" . . e, Dirranb ' ., n 
.:- pc . ,<1 in r(' 1 1~: ) E ' 

--.- --I Sural, S 
to scho( 

':;CD . e, Di((;.n b j i, T! 
:' Oi:i 3YS 

State s . .oi i: StG(:c ~c .: t3 L;·:· 

--.. --
Sural 

• r . is :: l. ·5 rc;, ~ : tet ' 

St Geor 

• r ; ,: t y 5 X j ."1 t i r ) tl ' 

I , 
I • 

;C h:H r" ... r ~ :n , 

' i ~; .. ! & rf;- , ]S 1 L' 

.:..!:...:. S til! 0 ':C , J ,L 

. ~,v c r the coming days when 

, ror ,~ c"sted fl ood event in St 

. -ibl.d :c sa fe prr1 c tices, 
'i:' F: :c t! i!-...-t i ccs , websites & 

~ d 

I :c!, ',J - operatio nal, no 
'": ""; ,:c: 1. ': 3 O i' ~~ $ e t3 

. i :c l)C ! - non-operational due 

T, " v is':! 0; poss ibly 
} :: ; 2 ~,: i;:;:~1i.ic nts to be 
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• 

Private Enterprise: 

• -,",>al v ,ilJ I ,""": ' : 1· 

h ·,;i, al 

Dirrall b . 'Ii 
• /'. i ssues re portee; 

ThaI/oil 

• J 

Hebel 

! Until w :- ~ ~ q bsdc::., 0' 
J SES fl o "'. :: t b t!jn~ , ~: t :l ' 
! 

I,"!' 

, . , 
, . 

j \ e 

9, LOCAL ARRANGEM ENTS 

Changes In Contacts : 

Problems Encountered: 

Staff' Resources 
Oeployment: 

I MRC Lo 

NIA 

Sural 
• ~ 

" · • .. 
s 

Sf Geo.r 

• , 
( 

• 
• • 
• 2 
, 4 

• 
• 

• 
(-

• 
,-.-

.-

- ----- ,-

.1 OJ :-. :stcr ·::oor . la ic 

QPS local offi c (' . i1on i ' 
.111 ,) wi th th ·~ L:- -:-; , :. 
" v ;' t V; II 
).;;iJe s 

8ri ~'1a nc "htc . -elic : 
·) 1.? :1"; Ri-: ,l', fc 'ar .. , 
PS I T o ff icers 
Te l officers 

. Q FRS Air Ope r;· 'ons 
Swift Water Re : :Je s\ 
':'::-; r 5{il!f [;. 4 y ' :1S , 

." .... ;: .: 
- ~ .' ; 

·.l, ;m i lt (. ~J io: .( O J-
::::.; ~:Roma 10 TI woe 
: r i':rj~ li ig 11" . .':I'I 

I". :;au il .i ~r: . .po.­
. r j. ,,:: In'.J i o . }p 
,an ' '(; ::.11.' ,:.0 a. :el<: 

IP C .i " ci.. :verc to !.i 
c. :i ; ~, .. , nt 

DirranL 
• 

• 

• 

• · , 
• TIl 

• R 

:- \ : : o!; .-:, 
. -. ...., .-, . ,..) \ '. 

" - • 
, , 
o. .1 :>(;. 

.1, .. --- ! .... s , -- . 
5l L ; .I od '----- - -

ess( 
r;;: :. 

..' -.' 
~jv 

" . ,~ ..:. 

" '.' ;1 ;; lral' :~fcrrcd to field 

i::; u ;~:~ "ov:n 

t per.;o li nel;::;; requi red 

' I b li,: sa fety &. wa ter activity, 
'''it' ~p~ rilt i ("!pJ doti es 
, ~ ( : , ... ~:Jr o1 t u n til · .... ater 

·. \oy" '1 ! .... St Georg e 
: l ye ' l 

c '~. : 0.' .:': 1.201 1 w ith a 

:. r:; to he trans ported out of St 
! J rc;}d closures on the 

" 

en C; ·"1 3D o n 08.01.2011 
,.I Ie:.,. I; w ill be housed 

fo r ::- (; .:Ii nn is. Fis heries 

.. ~o ·. ' ·· Jil pJanned for the 

rr.s :o 1':-: <1 \ store a rranged via 

.. \. :L~:.:: O i 1 
, . 
,," 

SOQ.001.001.2142



'-/ 

• 

--_._--
• s\··; ""';1 1 : n ", . 

L ,. nrji 

Thallon 

• 1 0, iacal offi c 
C su:" 

• 0 - '". :f'pi ': "d 

Hebel 

• [ r • ~J ")Ilito d 

2 x RA I :;,',. IG I I r 

the St ( I. - =-) ~ rr bo 
Roma; J. 

. 
l :s on ( . ,;c< 

QFRS/Q ",,,,: :.,'S r':~ j r110 ' 

10. ONGOING ,ACTIVITIES (Incluc' Ii,., 'a ;/": .. .' (, 

Surat 
• It is forecasted that no ad : "J !:. ': SOl .C~ 

• Business will return as nc al ( :''0 w',!~ r : 

expected in the next two [' s 

St George 
• Additional resources have 
• Evacuation centre is opere 
• Main body of water expecl 

level will be less that 14m; 
expected to be approx 1 V! 

• Prime Minister, Premier & , 
Mayor, meeting Co-ordina ' 

Dirranbandi 

• Leve'c banks continue to ! 
stage 

• No evacuations, nil inund , 

• Continual liaison with LOI. 

Thallon 

• Levee bank has been sec:' 

• No c'I.' o(; uations, nil inun d. 

Hebel 

:c 
.. p . . 

L 
i:; 

J ;-,' ~ 

·n -

ir. sr 

' r" -

i. 

.j 

", 

• Being monitored by local ! .Iic, 
• No evacuations, r0SCU ":':S · "r. p i 

• Nil issues with re-supply ; ,, ' , 
road closures 

11. PROJECTED OPERATIOi<S 
(Major problems next 24148 hours. I u· 

Surat 
• Recovery operations to co " 

for this time. Nil issues ex : cl 

:, .d o ~ lc 

'nd f r ) ~\d 

,c v,:e:: ... (!: 

::ilOW :1 h ( 
() ,- :-: " 

r·:s ' ! " 

& te r ( 

'erl . , I . 

• : l ~, ' 

::0; ; 

3 ' . 

i0 

.. Cj .)r >' --

-" : 

t)n , 

: 

W. 

. 
" 

J~ 

;-: ri' 

reo 
sid; 

.. ! I 

. H~ 

I-

,~ 

. ' .J 

I 
',~/ r 

1,/ • 

' (1 r ',dl! " '(" 'CQ f rol11 St George to 

;:r ' i!! ;) water levels & road 

in Di,ra llbandi 

' r. ""; .. ," f!: :c; ::. Iief efforts in 
" .' ;)1'_ j ed as needed from 
~ F: ' )!)13 Co-o rdi nation Centre 

" ;~: levels 

hoc' . ':ill be necessary 
:ad n(' :'iJorks open, this is 

t ":;'LOiC1 C 

. 'r;r ti 0"~ a ; '~ continuing 
.l i · Ii from BaM is that the water 

. Jc l~ will r,~;,,;, in high, but it's 

.';, ... i 1; briefed by DOC & 

If," ;o" " "!21115 i dt> nlified at this 

j 'c"",3 

:: .:cc:::,:,s is cut due to 

- , - .. _-------' 

;(. f '(Jorl re-,wpply) 

: S, ;'; .··. iuale planning in place 
. p cw<.', ~ani~ation & water 

SOQ.001.001.2143
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• Prcpu:,Uons for mosquite . ~. 

SI George 
• Future needs for tile com :·. ni 

08.D1.~ 0 11; all agencies a' ',v,' 
• A map of St George with r ,;,:' 

upon " alural high peir,ls i 
neces :;ary 

• Nil issues with food re-SU 
operated by SES for re -s ~ 

• Preparations for mosquite 

Dirranban r1i 
• Continuous patrols to be ( 

issues are promptly ident i .d; 
• Prep ;:rati ons for l11osqu it( 
• Re-5l,/.I ,)ly by council hi91. .i. 

• Nil iS 3t..;~ S with water O( s ; 

ThaI/on 
• Tow,, ::.; becomir.g incre ,', 
• Issue:. l-;.::ing monilored b ~ 

• Nil iSsu0S anticipated for . 

Hebel 
o Narrr:: '! ;: iver on lil(; rise; \' 
• Roaa ac;;ess to Li ghtnin g 

an i. ' . ~ st this tilTII:! (;~1£: : 

• Lidi ": ,.,, .'Iilli LDMG (0 mo 

12. GENERl;l_ OVERVIEW OF TI . 

Surat 
• Water l ''''Jcls & pu b li c ~~ 3f, 
• Limited recovery pllase c . 
• Wai tin(J for roads to reape 

Sf George 
" Bo i\'1 f·-,' :h e Balonr:c H ive 
o T ~;'.'::-I j •. ;p relatively i ~a l;;)! 

• MZI:Y· ·'::part agel~c,,: 5ta ; 
into C c.,;id"ration wi!;' pr 

• Futur .; :,i:eds of the cvlYl:. 
well F ··~ I~ ared 

o Moon : ~ Highway to the Ct 

tonriC : :J limit, a:lc' "of i,lj 

Dirranba,li.i 

• Nil i:. su ·:s expGcts-o; hO\lv( 

C ~;-n;: : :t c ly isolatr::d t'j rc 
i~ v; . :\'j r~iHlm ':~::i"u f 

~ A.;i... ;: t'l air 8:.ly - ':".;i ... . 

• L~·: ~ .. :.;b0 .:;n.:::J(;~.:j ar 

• Pe~lk , ,\:cled "15-·i8. :1 J ~l 

Ii Re-j i .,~f f 01 fooJ, ;tt:-il l !; l 

07. 01 .. : HOJ.01.201·1 
'----""'-'-'--

-':J rc: 

J 

,. , 

Is 

" ... 

", 

n 

v 

,€ 

·v 

I:; "C>' " ?"lJi l::b lc; th is line relies 
" ks ;,:; th ey become 

u;ar ;)Qat service being 

I c'.',,~ .lnk \0 ensure that any 
' nl ·~or:; .. ' of the levee bank 

"'. ... ' -._ ',. 1.;) 

r ;'.: ': :,! ' " r 

: 'N ~ .'~ :" "a le 1:2:: k on staff 

3in I ~ .onduct!!d as usual 

. .i... ;:10; all agencies 

';<",lVj vehicles with a 5 
',.p. ' 

leil i; Pol ice 
. ,.r· 

I, 

d '~ fr ei Jh tc rs for 
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• 

. 
'-, 

• 

ThaI/on 

• Nil is . .. :5 at t ; iiE s~at:.:!, b 

• 15013: J ;',5 <> result of 10;1 

• Nil e' ":':llion , ie :;C lIC ; r 
• Levy . '!~ tUlS been SC' C l: 

Hebel 
to In icrm,;lion provid ed is tt. 

w ater, in!lndations, ct ~ 
.. H iO!:~·.'· / is open S Oll!h s:. 
.. li ~t::C:l t :\ I'.cn p lac e 't!i lh I 
.. Towl : .. jp will be m or,i l or ' 

Genera l 

• 

• 

2xf\ 
the ~ , 

Catc~. 

: :-: :::Af\ll'!G n!.: lico; 
'''' 'I:.rc .3. G ;(r:l ,~ b:. 

/ 'C' s~ii;:> ~ Jy ,C) ... 

.. Inforrn :. tion Referral Offic 
number 1800 173 349 

.. O~lC:": ( ';'J(ls re-opoll , (altr' 
P flJ". i :' :!:~5 isl~ncc in the' 

.. PO;;";,, ~il1g rC-5 Ie r':H; ~t:: . 

' ~ rd$ sti ll Hous ' 
;itcr t! Ja Cl . 

"c; led 

Roma --- -1-·-·--
SI George _, . ..: ! Unltn 
Surat . _ _ ___ !..! __ 
Dirranbil r. ': . 
Thalian - -_=::=t ---
Hebel 

Name: 
(Please prine," 

Position: 

I Date: 
- -

._. _ __ 1_ •. __ _ 

08.01 .L011 

~I . :e( 
1; '\ 

a: 

, o 

, , 

I I: ; .~ Jild no is:;ues w ith 

'III. -: . " - i ':: !~ tificj 

IIr' ; c.: f' :od rel ief cHorts in 

.:. :;c d w ith MRC Mayor 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

send to all) 

State Disaster Coordination Centre (SDCC) 
I 

District Disaster Management Group (ODMG) 

Te lephone: 

Email: 

SITREP produced and forwarded to SDCC by 1400hrs. 

Date Time Sitrep No. 

08.01 .2011 1400hrs 7 

1. WEATHER 

River Height St George: 13.18m 
River Height Dirranbandi: S.28m, equal to previous 
flood peak 

Local observations 
River Height Thallan: 3.68m at Nindigully & falling ; 
unable to provide Thallan reading due to no 
access 

Nil significant rainfall overnight 

Any difference from official weather reports: 
No 

2. TRANSPORT (If roads, airstdps etc closed, include estimated time of opening) 

Road Closures:· 

Surat 
• Carnarvon Highway Roma to Surat, St George to Surat 
• No road access from North, West & South 

St George 
• Carnarvon Highway (St George - Mungindi) 
• Sarwon Highway (Nindigully - Talwood) 
• Castlereagh Highway (St George - Hebel) 

Road: 

• Carnarvon Highway (St George - Surat) 

Dirranbandi 
• Castlereagh Highway between Dirranbandi & Hebel 
• Dirranbandi-Sollon Road 
• Castlereagh Highway Dirranbandi 
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ThaI/on 

• Ballangary Road, Nindigully 
• Carnarvon Highway at Nindigully, north of the Barwon Highway 

• Carnarvon Highway between Thallon & the Barwon Highway 

• Thallon-Noondoo Road at Moonie River 

• Carnarvon Highway between Thallon & Mungindi 

Hebel 
• Castlereagh Highway north to Dirranbandi 

Continual liaison with TMR regarding access & to ensure that the 131940 
.website is showing updated information; unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 
C-130 Hercules available in St George 

Aviation: 21 ,0001t Jet A1 fuel for MI Helicopters available at Westmar on the Moonie 
Highway (same place as March 2010 floods) 

Marine: NIA 

Other: 

3. COMMUNICATIONS (If communications out, include estimated time of reconnection) 

Surat 
• Operational 

StGeorge 
• Operational (nil issues unless water reaches 14.7m) 

• Protection of infrastructure achieved by sandbagging & pumping 
water out if required; exchange is in a brick building 

• Although there has been a downgrade of expected water levels, 
mobile facility can be sourced should damage/failure to the 

Telephone Network: 
exchange result in data & voice traffic being <lffected 

Dirranbandi 

• Operational 

ThaI/on 
• Operational 

Hebel 
• Operational 

Mobile Telephone Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 
Network: 

Radio (2-way): Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 

Broadcast Radio / TV: Surat, St George, Dirranbandi, ThaI/on & Hebel- operational 
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4. POWER (If power out, include estimated time of reconnection) 

Mains: 

Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Environmental: 

6. POPULATION 

Surat 
• 20 x customers from 12 properties affected SW of Surat; unknown 

object has struck power lines; contact has been made with 
residents 

St George 
• Specialist staff deployed to support equipment (generators) & 

assist with problems as they arise 
• Due to slow rising waters, Ergon foresees that they have plenty of 

time to isolate power supply to customers 
• 28 x customers off line in St George 
• Main feeder line to Bollon was lifted to a safe height 
• Community has been advised of dangers on the water with de­

energised power lines through the water & Water Police tasked to 
patro I the a rea 

Dirranbandi 
• Nil issues reported 

Thallon 
• Nil issues reported 

Hebel 
• Nil issues reported 

Surat 
• . Nil issues reported 

St George 
• 2 x 350 generators (9.5 tonne each) have been sourced & a 1 

tonne fuel cell is located in Brisbane; available to the St George 
area should the need arise, transport of generators yet to be 
determined however arrangements made to move equipment 
forward 

Dirranbandi 
• 1 x generator to be sourced & delivered to Hebel as backup 

Thallon 
• Nil issues reported 

Hebel 
• Nil issues reported 

Surat, St George, Dirranbandi, Thallon & Hebel - Nil issues reported from 
MRC & BSC LDMG 

Surat, St George, Dirranbandi, Thallon & Hebel- Nil issues reported from 
MRC &BSC LDM 
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Deceased: 

Injured: 

Missing: 

Homeless: 

7. EVACUATIONS 

Numbers: 

Origin: 

Destinations: 

Evacuation Centres 
Activated: 

Transport Logistics: 

Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Surat, St George, Dirranbandi, ThaI/on & Hebe/- Nil reported 

Surat, St George; Dirranbandi, ThaI/on & Hebe/- Nil reported 

Surat 
• Nil changes, total of self evacuees remains at 2 x persons from 1 

residence in town 
• Remains that 9 x persons self evacuated from properties along 

the Balonne River 

Sf George 
• Not advised of any new evacuations 
• Remains that 35 x self evacuees, all staying with friends and 

family 

• Remains that 9 x registered evacuees at evacuation centre 

Dirranbandi 
• Nil additional evacuations 

ThaI/on 

• Nil evacuations 

Hebel 
• Nil evacuations 

St George 

St George Emergency Evacuation Centre & self sourcing 
accommodation as listed above 

Surat 
• Closed and stores removed 

Sf George 
• Evacuation centre outfit & operational at state school 
• Red Cross staff running the centre 

Dirranbandi 

• Nil centres 

ThaI/on 
• Nil centres 

Hebel 
• Nil centres 

Suraf 
• Road closures as above 
• Re-supply by road to the east via Surat-Development Road 
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8. INDUSTRY 

Council : 

Government Offices: 

Schools: 

Hospitals: 

St George 
• Road closures as above; until water peaks early next week, it is 

unknown how long these road closures will remain in place 
• Moonie Highway has fallen to allow restricted access to the East; 

with rain to the N/NW, access to the Highway will be only be for a 
short period (expected to rise & fall quickly) 

Dirranbandi 
• Road closures as above 
• Access by air only 
• Once main body of water arrives town will remain isolated for a 

number of weeks 

Thallon 
• Road closures as above 
• Lower Daymar Road, Daymar-Thallon Road & Daymar-Weengallon 

Road open 

Hebel 
• Access to Lightning Ridge at this stage 

LogisticslRe-supply 
• Warnings/advice' has been communicated to all residents 

regarding road c!osures, re-supply, etc 

MRC 
• Still operating 

• Resources are being downscaled over the coming days when 
water levels fall to a safe level 

BSC 
• Additional resources in place for forecasted flood event in St 

George 
• Community awareness has been raised re safe practices, 

evacuations & resources available via Flood Notices, websites & 
social networking sites 

• Critical infrastructure has been sand bagged 

Surat, St George, Dirranbandi, Thallon & Hebe/- operational, no 
damage reported in relation to government offices or assets 

Surat, St George, Dirranbandi, Thallon & Hebel- non-operational due 
to school holidays 

State school in 5t George established as the evacuation centre 

Surat 

• Nil issues reported 

StGeorge 

• Currently 5 x patients at the hospital with a view of possibly 
being discharged within the coming days; 2 x inpatients to be 
reviewed & released on 08.01.2011 

• Hospital still accepting admissions 
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• Hospital will be closed at 13.5m & patients transferred to field 
hospital 

Dirranbandi 

• Nil issues reported 

Thallon 
• N/A 

Hebel 

• N/A 

Until water subsides, damage to rural properties is unknown 
Private Enterprise: SES flood boat being utilised to transport personnel as required 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: MRC Local Disaster Coordinator - Andrew BYRNES - 0427 233 776 

Problems Encountered: N/A 

Surat 

• 1x QPS local officer monitoring public safety & water activity, 
liaising with the LDMG, and performing operational duties 

• 2 x Swift Water Rescue staff deployed in Surat until water 
subsides 

St George 

• 2 x Brisbane Water Police to be relieved & replaced on 
08.01.2011; RFA forwarded to SDCC 

• 4 x PSRT officers 
• 4 x TCU officers 

• 2 x QFRS Air Operations staff deployed to St George 
• 4 x Swift Water Rescue staff deployed 

• 2 x Snr staff & 4 x QFRS officers deployed 

• 2 x Boating & Fisheries officers withdrawn on 07.01.2011 with a 
view of replacing them on 09.01.2011 

Staff / Resources • RFA submitted for 7 x QFRS officers to be transported out of St 

Deployment: George/Roma to Toowoomba due to road closures on the 
Warrego Highway 

• Flexible habitat transported to St George on C-130 on 08.01.2011 
with personnel to support & maintain the aircraft; will be housed 
at same location as field hospital 

• Propellers delivered to St George for Boating & Fisheries 
equipment 

Dirranbandi 
• 2 x TCU officers 

• 2 x local QPS officers 

• 1 x relief doctor at the hospital with rotation planned for the 
weekend 

• Re-supply of food & essential items to local store arranged via 
road with St George freighters 

• Re-supply of insect repellent to arrive on 08.01.2011 

• Medical supplies received at the hospital 

• Re-supply offood & essentials arrived on 07.01.2011/08.01.2011 
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• 4 x Swift Water Rescue staff being redeployed from St George to 
Dirranbandi 

ThaI/on 
• 1 x QPS local officer on duty monitoring water levels & road 

closures . 
• Aero re-supply of PPE received on 07.01.2011 

Hebel 
• Being monitored by QPS officers in Dirranbandi 

2 x RAN SEAKING helicopters in Roma to support flood relief efforts in 
the St George & Dirranbandi areas; to be deployed as needed from 
Roma; ADF Liaison Officer located in the Roma Co-ordination Centre 

QFRS/QAS/EMQlSES monitoring own staffing levels 

• 
10. ONGOING ACTIVITIES (Include brief details of current operations; politician visits, etc) 

Surat 
• It is forecasted that no additional resources or re-supply of food will be necessary 
• Business will return as normal once water subsides and road networks open, this is 

expected in the next two days 

StGeorge 
• Additional resources have been deployed tolrotated through St George 
• Evacuation centre is operational, and flood & inundation preparations are continuing 
• Main body of water expected by the weekend - new information from BoM is that the water 

level will be less that 14m; it is unknown how long water levels will remain high, but it's 
expected to be approx 1 week after peak 

• Prime Minister, Premier & dignitaries visiting 0915hrs on 08.01.2011; briefed by DOC & 
Mayor, meeting Co-ordination staff & tour of town 

Dirranbandi 
• Levee banks continue to be inspected & closely monitored no problems identified at this 

stage 
• No evacuations, nil inundations or water affected properties 
• Continual liaison with LDMG regarding supply of food & essential items 

Thaffon 
• Levee bank has been secured & is continually being inspected & monitored 
• No evacuations, nil inundation or water affected properties 

Hebel 
• Being monitored by local Police 
• No evacuations, rescues or inundations 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to 

road closures 

11. PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

Surat 
• Recovery operations to commence once flood water recedes, adequate planning in place 

for this time. Nil issues expected regarding food re-supply, power, sanitation & water 
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• Preparations for mosquito fogging spraying in place 

StGeorge 
• Future needs for the community addressed in a Disaster Recovery meeting held on 

08.01.2011; all agencies are well prepared 
• A map of St George with an anticipated flood line of 14.5m is now available; this line relies 

upon natural high points in the land combined with minor earth works as they become 
necessary 

• Nil issues with food re-supply, sanitation & water at this stage; regular boat service being 
operated by SES for re"supply . 

• Preparations for mosquito fogging spraying in place 

Dirranbandi 
• Continuous patrols to be conducted by local council of the levee bank to ensure that any 

issues are promptly identified; no current concerns re the integrity of the levee bank 
• Preparations for mosquito fogging spraying in place 
• Re-supply by council high vehicle where possible, or by boat/air where necessary 
• Nil issues with water or sanitation at this stage 

ThaI/on 
• Town is becoming increasingly isolated due to heightened water levels 
• Issues being monitored by local Police 
• Nil issues anticipated for this area in relation to food, power & water 

Hebel 
• Narran River on the rise; water levels being monitored 
• Road access to Lightning Ridge expected to close by 13.01.211; re-supply may become 

an issue at this time due to isolation; access will be by air only 
• Liaising with LDMG remail delivery as this is impacting the community 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and river/creek) 

Surat 
• Water levels & public safety still being monitored, with a view to scale back on staff 
• Limited recovery phase expected 
• Waiting for roads to reopen & at this time, business will again be conducted as usual 

St George 
• BoM for the Balonne River remain unchanged 
• Township relatively isolated; main mode of transport is still via air 
• Many support agency staff will be personally affected by flooding & this has been taken 

into consideration with proposed staffing levels 
• Future needs of the community addressed at the Disaster Recovery meeting; all agencies 

well prepared 
• Moonie Highway to the east of St George has reopened to 4WD & heavy vehicles with a 5 

tonne load limit, allowing another possible means of receiving re-supply 

Dirranbandi 
• Nil issues expected, however being closely monitored by local council & Police 
• Completely isolated by road; flow on effect of flooding expected to see the township 

isolated for a number of weeks 
• Access by air only - once main body of water arrives 
• Levee has been closed and is approx 0.5m above the predicted peak 
• Peak expected 15-18th January 2011 
• Re-supply of foodlitems to local store arranged via road with St George freighters for 

07.01.2011108.01.2011 
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ThaI/on 
• Nil issues at this stage, being monitored by local Police 
• Isolated as a result of road closures 
• Nil evacuation, rescues or inundations 
• Levy bank has been secured j and is continually being monitored 

Hebel 
• Information provided is that town is located high on a sand ridge and no issues with 

water, inundations, etc 
• Highway is open South should re-supply be needed 
• Liaison taken place with local community & no issues or c~ncerns identified 
• Township will be monitored until main body of water arrives 

General 
• 2 x RAN SEAKING helicopters operational out of Roma to support. flood relief efforts in 

the St George & Dirranbandi areas 
• Category 'e' subsidy to assist primary producers has been addressed with MRC Mayor 
• Information Referral Office has been established in Roma to assist evacuees - contact 

number 1800 173 349 
• Once roads re-open, outreach teams to accompany other Government agencies to 

provide assistance in the recovery stage 
• Police being rostered 24/7 to support, sse, SES & other support/response agencies 

Yards still Houses No. of People Houses Businesses Towns cut 
water evacuated evacuated affected affected off 
affected (voluntarily) (isolated) 

Roma 
5t George 28 Unknown 35 4 
Surat 4 1 11 0 
Dirranbandi Isolated 
Thallon 
Hebel 

,e Name: 

~~~~~----------------~ 
Position: Deputy Executive Officer 

Date: 08.Q1 .201 1 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

District Disaster Management Group (ODMG) 

Email: 

SITREP produced and forwarded 10 SOCC by 1400hrs. 

Date Time Sitrep No. 

09.01.2011 1400hrs 8 

1. WEATHER 

River Height 5t George: 13.20m 
River Height Dirranbandi: S.30m, rising slowly 
(record level) 

Local observations River Height Thallan: 3.3m at Nindigully Bridge, 
steady 

Isolated showers & thunderstorms 

2. TRANSPORT 

Road 
Closures: 

Surat 
• Carnarvon Highway north at Surat bridge 
• To the south closed 30km south at Yungerman Creek 

St George 
• Carnarvon Highway (5t George - Mungindi) 
• Barwon Highway (Nindigully - Talwood) 
• Castlcreagh Highway (5t George - Hebel) 
• Carnarvon Highway (5t George - Surat) 

Oirranband; 
• Castlereagh Highway (Dirranbandi - Hebel) 
• Di rranban di-Bollon Road 
• Castlereagh Highway (Dirranbandi - 8t George) 

ThaI/on 
• Ballangary Road, Nindigully 
• Carnarvon Highway between Thallon & St George 
• Thallon -Noondoo Road west to Dirranbandi 
• Carnarvon Highway between Thallan & Mungindi 
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Hebel 
• Castlereagh Highway north to Dirranbandi 

Continual liaison with TMR regarding access & to ensure that the 131940 
website is showing updated information; unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 
C-130 Hercules available for St George based out of Amberley 

Aviation: 21 ,0001t Jet A1 fuel for MI Helicopters available at Westmar on the Moonie 
Highway (same place as March 2010 floods) 

2 x Dept of Fisheries boats for utilisation in St George 
Marine: SES flood boat being utilised to transport personnel as required f. 3. COMMUNICATIONS 

• 

Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 

Telephone Network: Protection of infrastructure at St George achieved by sandbagging & 
pumping water out if required; exchange is in a brick building 

Mobile Telephone 
Surat, St George, Dirranbandi, ThaI/on & Hebel- operational Network: 

Radio (2-way): Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 

Broadcast Radio I TV: Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 

4. POWER (If power out, include estimated time of reconnection) 

Mains : 

Surat 
• 20 x customers from 12 properties affected SW of Surat; unknown 

object has struck power lines as at 07.01.2011; to be advised of 
update at DDMG mtg scheduled at 1400hrs on 09.01.2011 

St George 
• Due to slow rising waters, Ergon foresees that they have plenty of 

time to isolate power supply to customers 
• 28 x customers off line in St George as at 07.01.2011; to be 

advised of update at DDMG mtg scheduled at 1400hrs on 
09.01.2011 

• Main feeder line to Bollon has been lifted to a safe height 
• Some houses along The Terrace without access/power supply; 

Ergon to reconnect supply if there is no danger to 
housesloccupants 

Dirranbandi 
• Nil issues reported 

ThaI/on 
• Nil issues reported 
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Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Environmental: 

6. POPULATION 

Deceased: 

Injured: 

Missing: 

Homeless: 

'- 7. EVACUATIONS 

Numbers: 

Hebel 
• Nil issues reported 

S urat, St George, Dirranbandi, Thallon & Hebel- operational 

2 x 350 generators (9.5 tonne each) have been sourced & a 1 tonne fuel 
cell is located in Brisbane; available to the St George & Hebel area 
should the need arise 

Surat, Dirranbandi, Thallon & Hebel- Nil issues reported from MRC & 
BSC LDMG 

Sf George (refer to table at bottom of report) 

Surat, Dirranbandi, Thallon & Hebel- Nil issues reported from MRC & 
BSCLDM . 

StGeorge 
• River bank has broken at Kia-Ora Station; no threat to township 

anticipated 

Suraf, St George, Dirranbandi, Thallon & Hebel- Nil reported 

Surat, St George, Dirranbandi, Thallon & Hebe/- Nil reported 

Surat, Sf George, Dirranbandi, Thallon & Hebel- Nil reported 

Surat, St George, Dirranbandi, Thallon & Hebel- Nil reported 

Surat 
• Nil changes, total of self evacuees remains at 2 x persons from 1 

residence in town 
• Remains that 9 x .persons self evacuated from properties along 

the Balonne River 

St George 
• Remains that there are 35 x self evacuees staying with friends & 

family 
• 2 x adults & 4 x children stayed overnight in the evacuation centre 
• 3 x new registrations on 09.01 .2011 

Dirranbandi 
• Nil additional evacuations 

Thallon 
• Nil evacuations 

Hebel 
• Nil evacuations 
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Origin: 

Destinations : 

Evacuation Centres 
Activated: 

Transport Logistics: 

• 

8. INDUSTRY 

Council : 

Government Offices : 

St George 

St George Emergency Evacuation Centre & self sourcing 
accommodation 

Surat 

• Closed 

St George 

• Evacuation centre operational at state school 

Dirranbandi 

• Nil centres 

Thallon 

• Nil centres 

Hebel 

• Nil centres 

Surat 

• Access can be gained Surat - Tara on Surat-Development Road & 
Surat - St George via Thomby Road 

St George 

• Unknown how Icing road closures will remain in place 
• Road access to the east via Moonie Highway with caution & a 5 

tonne load limitdue to surface damage 
• Access from St George to Dirranbandi through private property 

expected to ceaSe.·on 09.01.2011 

Dirranbandi 

• Once main body of water arrives town will remain isolated for a 
number of weeks' 

Thallon 

• Lower Daymar Road, Daymar-Thallon Road & Daymar-Weengallon 
Road open 

Hebel 

• Access to Lightning Ridge via Castlereagh Highway to the south; 
the flow of the Narran River is expected to cut all vehicular traffic 
south of Hebel by 13.01 .2011 

LogisticslRe-supply 

• Warningsladvice has been communicated to all residents 
regarding road closures, re-supply, etc 

esc & MRC - operational 

Surat, 5t George, Dirranbandi, Thallon & Hebe/- operational, no 
damage reported in relation to government offices or assets 
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Surat, St George, Dirranbandi, ThaI/on & Hebe/- non-operational due 
to school holidays 

Schools: 
State school in St George established as the evacuation centre 

Surat 
.. Nil issues reported 

St George 
.. 3-5 x patients at the hospital; to be advised of update at DDMG 

mtg scheduled at 1400hrs on 09.01.2011 
.. Hospital still accepting admissions; will be closed at 13.5m & 

patients transferred to field hospital 

Hospitals: 
Dirranban d; 

.. Nil issues reported 

ThaJlon 
• N/A 

Hebel 
.. N/A 

Private Enterprise: 
Until water subsides, damage to rural properties is unknown 

9. LOCAL ARRANGEMENTS 

Changes In Contacts : MRC Local Disaster Coordinator - Andrew BYRNES 

Problems Encountered: N/A 

Staff I Resources 
Deployment: 

Surat 
.. 1x QPS local officer monitoring public safety & water activity, 

liaising with the LDMG, and performing operational duties 
.. 2 x Swift Water Rescue staff deployed in Surat until water 

subsides 

St George 
.. 2 x Brisbane Water Police to be deployed on 09.01.2011 
.. 4 x PSRT officers 
.. 4 x TCU officers 
.. 2 x QFRS Air Operations staff deployed to St George 
.. 4 x Swift Water Rescue staff deployed 
.. View of reinserting 2 x Boating & Fisheries officers on 

09.01.2011; to be advised of update at DDMG mtg scheduled at 
1400hrs on 09.01.2011 

.. Flexible habitat located at same location of field hospital 

.. 4 x EMQ personnel; not erected 

.. 6 x SES members from Warwick leaving St George on 
09.01.2011 

.. 2 x SES members from Begonia assisting local crews 

Dirranbandi 
.. 2 x TCU officers 
.. 2 x local QPS offiCers 
.. 4 x Swift Water Rescue staff available for tasking 



• 
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• Major re-supply being co-ordinated between local resident & 
SES for store 

• Doctor ferried to Dirranbandi on 08.01.2011 with re-supply to 
follow 

• Nil fuel supply in Boll on however arrangements made for fuel to 
be received from Cunnamulla on 11.01.2011 

Thallon 
• 1 x QPS local officer on duty monitoring water levels & road 

closures 

Hebe/ 
• Being monitored by QPS officers in Dirranbandi 

2 x RAN SEAKING helicopters in Roma to support flood relief efforts in 
the St George & Dirranbandi areas; to be deployed as needed from . 
Roma ; ADF Liaison Officer located in the Roma Co-ordination Centre 

QFRSIQASIEMQISES monitoring own staffing levels 

10. GENERAL OVERVIEW OF THE SITUATION 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks open; unknown 

time frame 
• Preparations for mosquito fogging spraying in place 

Sf George 
• BoM for the Balonne River has changed; expect that it has peaked at 13.20m, will remain 

steady across the weekend & begin to recede to 13m early in the week 
• Levees are being monitored & supplemented as required 
• Storm water drain leaks identified in Elizabeth Street; being monitored & water being 

pumped out every few hours 
• Levee bank constructed at Logan Lane, separation of residents as a result but nil issues 

at this stage 
• Mosquito fogging runs occurring in both the mornings & evenings 
• All requests being met at this stage 
• 2 x RAN SEAKING helicopters operational out of Roma to support flood relief efforts in 

the St George area 

Dirranbandi 
• Peak is expected to be on 14.01.2011 at S.4m (March 2010 floods peaked at S.28m); 

expected to remain above Sm until 27.01.2011 
• Completely isolated by road; flow on effect of flooding expected to see the township . 

isolated for a number of weeks 
• Re-supply of food/items to local store arrangements being co-ordinated, and via road with 

St George freighters 
• Preparations for mosquito fogging spraying ·in place 
• Levee bank is closed and continually inspected & closely monitored no problems 

identified at this stage 
• Clyde Homestead inundated as a result of Storage 11 Ring Tank; management & workers 

are on site & all personnel have been accounted for safe & well (family removed in 
December 2010) 

• Nil issues or concerns; town calm; high visibility Police patrols being conducted 
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ThaI/on 
• Expected peak of 5.4m on 08.01.2011 being less than that reached in March 2010 
• Nil evacuation, rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Hebel 
• Expected to peak on 16.01.2011 
• Liaison taken place with local community; mail delivery is a major issue impacting on the 

community but being addressed at a LDMG level 
• Township will be monitored until main body of water arrives 
• No evacuations, rescues or inundations 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to 

road closures 

Yards still Houses No. of Houses & Businesses Towns cut 
water evacuated People properties affected off 
affected evacuated affected (isolated) 

(voluntariiy) 
Roma 
St George 28 Unknown 41 4 
Surat 4 9 
Dirranbandi 1 Isolated 
Thallon 
Hebel 

-- -
Name: 

Amanda FOSTER 
(Please print) 

Position: Deputy Executive Officer 

Date: 09.01.2011 
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St George: 12.8m 
Mungindi: 6.28m 
Dirranbandi: 5.34m JJack Dwyer Park); risinQ slowly (record flood level) 
Hebel: Narran River is continuing to rise (S.33m rising according to BOM); the river height is not a 

concern to Hebel township other than it will cut vehicle access to/from lightening Ridge NSW 
lJ:lfobablyby 13.01.2011 

Thallon: 4.9m, falling 
Sural: 11 m, falling slowly 
Condamine: 11 .8m, risinQ 

iN 11 N {jA\t/()NmER.ORF;,~ :~:·. '9:,~~::1i~~;iI~~~1'i!,1~ 
No. water in houses St George: 

<8 - These numbers are estimates based on a Water Police Patrol on 12.01.2011; the water has 
receded significantly in the past 12hrs; no persons have as yet moved back into affected houses 

Mungindi: Nil 
Dirranbandi: Nil 
Hebel: Nil 
Thallon: Nil 
Sural: Nil 
Condamine: Nil 

No. water under houses St George: 
<10 - These numbers are estimates based on a Water Police Patrol on 12.01 .2011; the water has 
receded significantly in the past 12hrs; no persons have as yet moved back into affected houses 

Mungindi: Nil 
Dirranbandi: Nil 
Hebel: Nil 
Thallon: Nil 
Sural: Nil 
Condamine: Nil 

No. water in yards St George: 
<15 - These numbers are estimates based on a Water Police Patrol on 12.01.2011; the water has 
receded significantly in the past 12hrs; no persons have as yet moved back into affected houses 

Mungindi: Nil 
Dirranbandi: Nil 
Hebel: Nil 
Thallon: Nil 
Sural: Nil 
Condamine: Nil 

·~.vif€'ijAyt/(i)Nv~~·~~~.~~,~/~"M_,:t(~i!!;~~~~ 
No. People out of their homes voluntarily SI George: 35 

MunQindi: Nil 
-- -- - -
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Dirranbandl:- Nil • 
Hebel: Nil 
Thallon: Nil 
Sural: Nil in town; properites "Riverview" 2 x adults with friends in Dalby; 3 x from "Morocco" with friends 

in St George & Dalby 
Condamine: All 

No. People out of their homes by forced evacuation St George: Nil 
Mungindi: Nil 
Dirranbandi: Nil 
Hebel: Nil 
Thallon: Nil 
Sural: Nil 
Condamine: Nil 

No. People out of their houses with family friends St GeorQe: Unknown 
Mungindi: Nil 
Dirranbandi: Nil 
Hebel: 1 person staying at Hebel Caravan park who is from out of town (NSW) who was travelling to 

north Queensland from NSW & unable to travel further north due to cut roads; no concerns for her 
safety & has financial resources to be self sufficient 

Thallon: Nil 
Sura!: As above 
Condamine: Numerous 

No. registered with council in evacuation centres St Georqe: 9 
Mungindi: Nil 
Dirranbandi: Nil 
Hebel: Nil 
Thallon: Nil 
Sura!: Nil 
Condamine: Roughly 10 in centre at Miles, 7 still in QGC camp at Windibri and all others have either made 

I private accommodation arrangements or gone to friends 
'Rb;ii'D :O(;jNDIT:ioN$~~~~~~~flf~ 
What roads are open St George: St George to Moonie 

Mungindi: South to Moree (Carnarvon Hwy) 
Dirranbandi: All local roads inside town levee bank 
Hebel: The Castlereagh Highway south to Lightening Ridge NSW is open; the flow of the Narran River is 

expected at Wee tala bah NSW to cut all vehicular traffic south of Hebel by 13.01.2011 

Thallon: 
Carnarvon Highway between Nindigully & St George; Lower Daymar Rd; Daymar-Weengallon Rd 

Sura!: Surat-Development Road to Glenmorgan 
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Condaiffine:' Leichhardt Highway north of Condamine opeTat ,,,,s stage; Leichhardt Highway south open with 5 

.~ II 
tonne limit; 5 tonne limit on Condamine Bridge but bridge now under water; Kogan Road to east of 
Condamine now has 40cm water over & rising 

What roads are shut St George: St George - Mungindi (Carnarvon Hwy). St George - Hebel (Castlereagh Hwy). St George - Surat I 
(Carnarvon Hwy). St George to Goondiwindi. (Barwon Hwy). 

MunQindi: Talwood - MungindiRd, Carnarvon Hwy (to Thallon). , 

Dirranbandi : Castlereagh Highway north & south; Bollon-Dirranbandi Road to the west 
Hebel: Castiereagh Highway north to Dirranbandi , 

Thallon: Carnarvon Highway north between Thallon & Nindigully; Thallon-Noondoo Rd west to Dirranbandi 
(600mm deep in places); Ballangary Rd at Nindigully; Carnarvon Highway south between Thallon 
& Mungindi 

Sura!: Carnarvon Highway & local roads 
Condamine: Condamine-Kogan Road water over just east of Condamine & still well over at Wiembilla Creek 

What roads are anticipated to open St George: Unknown 
Mungindi : Unknown 
Dirranbandi : Nil 
Hebel: Nil 
Thallon: Unknown 
Sura!: Highway to Roma may open to 4x4 vehicles on 12.01 .2011 
Condamine: N/A 

FGibD·'RES (jPP~\Y,1tl1\~tw,;.,.'t~i~i'''Pi\~'F,Il'jMIS~I~ . . -:':"! .... ,. .• ~ .. ' .'1,, :""; "" ~~::'~~ ~"'''.''''''!. '.' _J ,""" '-.." 

Is any community looking for food St George: N/A 
Mungindi : N/A 
Dirranbandi : No; all requests for resupply have been directed to St George Control Centre (EMQ) 4620 8841 
Hebel: No: as road access to Lightening Ridge is still available - expected to be cut by 13.01 .2011 at 

Weetalabah to all vehicles; food re-supply was an issue during the last flood as all helicopter air 
support disappeared before road access into the community was obtained; water creeping over 
the highway south of Hebel at Angledool NSW but only 5cm deep & not any concern at this stage 

Thallon: No 
Sura!: No 
Condamine: N/A 

Has any community looked for food St George: Retailers in St George indicate a shortage meat and milk. Butchery closed as of today. IGA is 
the only shop with meat and this expected to run out before Friday. 

Mungindi : Retailers in St George indicate a shortage meat and milk. Butchery closed as of today. IGA is 
the only shop with meat and this expected to run out before Friday. 

Dirranbandi: No; all requests for resupply have been directed to St George Control Centre (EMQ) 4620 8841 

Hebel: No 
Thallon: No 
Sura!: No 
CondarTiine: N/A 

- ---
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Does the community have power St Georqe: Yes . 

Munqindi: Yes 
Dirranbandi : Yes 
Hebel: Yes 

I Thallon: Yes 

l Sural: Yes 
Condamine: At this staqe yes 

'If not, what is being done and by who St George: N/A 
Munqindi: N/A 
Dirranbandi: N/A 
Hebel: N/A 
Thallon: N/A I 

Sural: N/A 
Condamine: N/A 

When will the power be reconnected St George: N/A 
Munqindi: N/A 
Dirranbandi: N/A 
Hebel: N/A 
Thallon: N/A 
Sural: N/A 
Condamine: N/A 

:SAWHtAj7ileN~~'{4.~~~~~~;Lfl;~I:~~:,tD~·tt-!~I~~~~~~~,:~,~:~ 
Is the toilets/sewerage still operating St George: Yes 

Munqindi : Yes 
Dirranbandi: Yes 
Hebel: Yes 
Thallon: Yes 
Sural: Yes 
Condamine: Toilets & septic still operatinq 

If not .. how is this managed St George: N/A 
Munqindi: N/A 
Dirranbandi: N/A 
Hebel: N/A 
Thallon: N/A 
Sural: N/A 
Condamine: N/A 

W. .. ' 'E'" '" .• -~,..,~"~, ,,,,., ." !'i'~"~;;J"~~lo\""W'I . Jq'~ Rt,jf7!' :~'~t1g.. I ".~.: ~,ii'~;;::-~i. ; :4~' '. j~" :"_:.:.."(: •• : 

I s fresh water available St George: Yes 
Mungindi : Yes 
Dirranbandi: Yes 
Hebel: Yes 

SOQ.001.001.2165



~ ~-

open; 

SOQ.001.001.2166



GEN t=RAL~~;~,, :~,':~S~,;;;':\:':·,.'j,!~~;':· ·;J~*~:'~.~,~~#~f~~;~in;~f·~it7. fT. ~. ----~ '. 
What do they want, etc St George: All requests being met at this stage. 

Mungindi : NSWPS have indicated that preparations are in hand. Levee bank is being checked and plans 
are in place to plug the gap at the Hospital gate should the need arise. Historical data indicates 
that 6-10 days is likely for the MaCintyre 1 Weir River water to travel from Goondiwindi to 
MungindL The Mungindi Hospital was evacuated to Moree 11/1/2011. 

Dirranbandi: No issues or concerns; town calm & good order prevails (TCS crew been conducting high visibility 
patrols NC); OIC Dirranbandi has received numerous positive comments from all sections of the 
community about the professional support and high visibilty presence of the aditional Police & 
resources in Dirranbandi. Commencement of issue of repellent to all households in the 
Dirranbandi township; a census of all persons within the Dirranbandi township will be conducted at 
the same time to enable a accurate Risk Management Evacuation Plan for Dirranbandi without 
causing any alarm within the community 

Hebel: Not to be forgotten with re-supply after the focus falls off St George flood situation as occurred 
during the· March 2010 flood as the Hebel Township will be cut off for probably a month after 
Dirrranbandi ; mail delivery is the major issue impacting the community 

Thallon : Nothing else required at this stage 
Surat: There is no reports of any lootinq in the Surat division 
Condamine: River has risen overnight and currently at 11 .Bm; all persons evacuated voluntarily yesterday 

afternoon from Condamine & only 2 x QPS staff & small contingent of SES remain in town; 
anticipated that water will continue to rise today & road access will be again cut from all directions 
as river spreads out; the general consensus is that Condamine is better prepared this time with 
people having more time to make arrangements & move property,. etc; the council has had time to 
remove essential components of the water treatment plant & put them up high so it is only a 
matter of refitting them afterwards to start making water & not a matter of repairing them; just 
waiting now to see what level of water arrives over next few days; BoM think it may peak on 
weekend equal to or slightly greater than previous 15.25m level 

DATE Wednesday, 12th January 2011 
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ROM A FIGURES (for Premiers Report) 

I Yards still Houses People Houses Businesses Towns cut 

i 
inundated evacuated evacuated affected affected off 

(isolated) 

Roma 0 0 0 0 0 
I St George 11 Unknown 135 (self 0 0 Isolated 
I I evacuated, 
I I nil forced); 
i I 9 
I registered , 

I 
for the 
evacuation 

! centre 
Surat 13 1 2 1 0 
Dirranbandi 0 0 0 0 0 Isolated 
Thallon 0 0 0 0 0 
Hebel 0 0 0 0 0 
Please add towns 
as req. 

* these figures are daily total (/lot cUlllulative). 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

State Disaster Coordination Centre (SDCC) District Disaster Management Group (DOMG) 

Email: 

51TREP produced and forwarded to SDCC by 1400hrs . 

Date Time $itrep No. 

10.01.2011 1400hrs 9 

1. WEATHER 

r-------~~~rat:~~~~1 
River 5t George: 13:2~ 
River Height Oirranbandi: 5.3m, rising slowly 
River Height Thallon: 5.28m, steady 
River Height Hebel: S.3m, steady 

Local observations 

Isolated rainfall & thunderstorms 

2. TRANSPORT 

Road 
Closures: 

Surat 
• Carnarvon Highway north at Surat bridge 
• To the south closed 30km south at Yungerman Creek 
• Local roads 

StGeorge 
• Carnarvon Highway (St George - Mungindi) 
• Sarwon Highway (Nindigully - Talwood) 
• CasUereagh Highway (5t George - Hebel) 
• Carnarvon Highway (St George - Surat) 

Dirranbandi 
• Castlereagh Highway (Oirranbandi - Heben 
• Dirranbandi-Bollon Road 
• Castlereagh Highway (Dirranbandi - St George) 

Thallon 
• Ballangary Road, Nindigu l1 y 
• Carnarvon Highway between Thallon & Nindigully 
• Thallon-Noondoo Road west to Dirranbandi 
• Carnarvon Highway between Thallon & Mungindi 
• Oaymar-Thallon Road 
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Hebel 
• Castlereagh Highway north to Dirranbandi 

Continual liaison with TMR regarding access & to ensure that the 131940 
website is showing updated information; unknown at this stage when road 
networks will reopen 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Operational 
C-130 Hercules available for St George based out of Amberley 

Aviation: 21 ,0001t Jet A1 fuel for MI Helicopters available at Westmar on the Moonie 
Highway (same place as March 2010 floods) 

2 x Dept of Fisheries boats for utilisation in St George 
Marine: SES flood boat being utilised to transport personnel as required 

3. COMMUNICATIONS 

Surat, St George, Dirranbandi, Thallon & Hebe/- operational 

Telephone Network: Protection of infrastructure at St George achieved by sandbagging & 
pumping water out if required; exchange is in a brick building 

Mobile Telephone Surat, Sf George, Dirranbandi, ThaI/on & Hebe/- operational 
Network: 

Radio (2-way): Surat, Sf George, Dirranbandi, Thallon & Hebe/- operational 

Broadcast Radio 11V: Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational 

4. POWER (If power out, include estimated time of reconnection) 

Mains: 

Surat 
• Unknown object has struck power lines SW of Surat; 'Morocco' 

Station (occupants evacuated) off line & a couple of surrounding 
sheds/properties; nil other issues 

StGeorge 
• Due to slow rising waters, Ergon foresees that they have plenty of 

time to isolate power supply to customers 
• 2 x customers back on line, no further disconnections 
• Some houses along The Terrace without access/power supply; 

Ergon to reconnect supply if there is no danger to 
houses/occupants 

• Generators have arrived & available as required 

Dirranbandi 
• Nil issues reported 

ThaI/on 
• Nil issues reported 

Hebel 
• Nil issues reported 

SOQ.001.001.2170



Auxiliary: 

5. DAMAGE REPORTS 

Buildings: 

Environmental: 

6. POPULATION 

Deceased: • Injured: 

Missing: 

Homeless: 

7. EVACUATIONS 

( 

• Numbers: 

Origin: 

Destinations: 

Evacuation Centres 
Activated: 

Surat, St George, Dirranbandi, ThaI/on & Hebel- nil issues 

2 x 350 generators (9.5 tonne each) available in St George 

Surat, Dirranbandi, ThaI/on & Hebel- Nil issues reported from MRC & 
BSC LDMG 

St George (refer to table at bottom of report) 

Surat, Dirranbandi, ThaI/on & Hebel- Nil issues reported from MRC & 
BSC LDM 

Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Surat, St George, Dirranbandi, Thallon & Hebel- Nil reported 

Surat, St George, Dirranbandi, Thallon & Hebel- Nil reported 

Surat 
• Remains that 5 x persons self evacuated from properties along 

the Balonne River 

StGeorge 
• Remains that there are 35 x self evacuees staying with friends & 

family 
• 2 x adults & 4 x children stayed overnight in the evacuation centre 

• 3 x new registrations on 09.01 .2011 

Dirranbandi 
• Nil additional evacuations 

ThaI/on 
• Nil evacuations 

Hebel 
• Nil evacuations 

StGeorge 

St George Emergency Evacuation Centre & self sourcing 
accommodation 

Surat 
• Closed 
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Transport Logistics: 

8. INDUSTRY 

Council: 

Government Offices: 

Schools: 

Hospitals: 

St George 
• Evacuation centre operational at state school; meeting to be held 

on 10.01.2011 to assess the current status 

Dirranbandi 
• Nil centres 

Thallon 
• Nil centres 

Hebel 
• Nil centres 

Surat 
• Access via Surat-Development Road - east to Tara - Dalby open 

with caution 

St George 
• Unknown how long road closures will remain in place 
• Road access to the east via Moonie Highway with caution & a 5 

tonne load limit due to surface damage; bridge being inspected 
on 10.01.2011 by TMR 

• Access from St George to Dirranbandi through private property 
ceased on 09.01.2011 

Dirranbandi 
• Once main body of water arrives town will remain isolated for a 

number of weeks 

Thallon 
• Carnarvon Highway between Nindigully & St George, Lower 

Daymar Road & Daymar-Weengallon Road open 

Hebel 
• Access to Lightning Ridge via Castlereagh Highway to the south; 

the flow of the Narran River is expected to cut all vehicular traffic 
south of Hebel by 13.01.2011 

LogisticslRe-supply 
• Warnings/advice has been communicated to all residents 

regarding road closures, re-supply, etc 

BSC & MRC - operational 

Surat, St George, Dirranbandi, Thallon & Hebel- operational, no 
damage reported in relation to government offices or assets 

Surat, Sf George, Dirranbandi, Thallon & Hebel- non-operational due 
to school holidays 

State school in St George established as the evacuation centre 

Surat & Dirranbandi - nil issues reported 

Thallon & Hebel- N/A 
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St George 
• Remains functional 
• Still accepting admissions 
• Field hospital on standby if required 

Private Enterprise : 
Until water subsides, damage to rural properties is unknown 

9. LOCAL ARRANGEMENTS 

Changes In Contacts: MRC Local Disaster Coordinator 

River water supply in 5t George failed due to the floods; sse officers 
Problems Encountered: conducting investigations 

Staff I Resources 
Deployment: 

Surat 
• 1x CPS local officer monitoring public safety & water activity, 

liaising with the LDMG, and performing operational duties 
• 2 x Swift Water Rescue staff to be removed on 11 .01.2011 
• 3 x Dept of C·ommunities, 2 x Red Cross & 2 x Life Line staff 

deployed on 10.01.2011 

Sf George 
• 2 x Brisbane Water Police deployed possibly until 13.01 .2011 
• 4 x PSRT officers 
• 4 x TCU officers 
• 2 x QFRS Air Operations staff to be removed on 12.01.2011 
• Flexible habitat located at same location of field hospital; not 

erected 
• 4 x SWR members taskable 
• QFRS have a view of scaling back on staff in St George 
• 2 x EMQ continue to support LOMG 
• 6 x SES members from Warwick removed on 09.01 .2011 
• Charleville SES members on standby 
• Approx 16-20 x Dept of Communities staff into 5t George by the 

end of the week; arrivals commencing on 10.01 .2011 
• RFA received for medical supplies to be transported from Roma 

to 5t George Pharma-cy 

Dirranbandi 
• 2 x TCU officers; view of supporting local officers for at least 

another 14 days 
• 2 x local CPS officers 
• 4 x Swift Water Rescue staff available for tasking 
• Major re-supply being co-ordinated between local resident & 

SES for store 
• Nil fuel supply in Bol/on however arrangements made for fuel to 

be received from Cunnamulla on 11 .01 .2011 

ThalJon 
• 1 x QPS local officer on duty monitoring water levels & road 

closures 

Hebe' 
• Being monitored by QPS officers in Oirranbandi 

SOQ.001.001.2173



• 

( • 

2 x RAN SEAKING helicopters in Roma to support flood relief efforts in 
the St George & Dirranbandi areas; to be deployed as needed from 
Roma; ADF Liaison Officer located in the Roma Co-ordination Centre 

QFRS/QAS/EMQ/SES monitoring own staffing levels 

10. GENERAL OVERVIEW OF THE SITUATION 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks open; unknown 

time frame 
• Preparations for mosquito fogging spraying in place 

StGeorge 
• BoM for the Balonne River has changed; expect that it has peaked at 13.20m, will remain 

steady across the weekend & begin to recede to 13m early in the week . 
• Levees are being monitored & supplemented as required 
• Mosquito fogging runs occurring in both the mornings & evenings 
• 1 x RAN SEAKING helicopters in St George on 10.01.2011 
• Moonie Highway bridge to be inspected on 10.01.2011 by TMR inspector; attempting to 

expedite the lifting of the S tonne load limit to facilitate re-supply of food & essential items 
• Recovery Committee established with Cr Robyn FUHRMEISTER as Chair 

Dirranbandi 
• Peak is expected to be on 14.01.2011 at S.4m (March 2010 floods peaked at S.28m); 

expected to remain above Sm until 27.01.2011 . 
• Completely isolated by road; flow on effect of flooding expected to see the township 

isolated for a number of weeks 
• Re-supply of foodlitems to local store arrangements being co-ordinated by LDMG, and via 

road with St George freighters 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems 

identified at this stage 
• Nil issues or concerns; town calm; high visibility Police patrols being conducted 

ThaI/on 
• Nil evacuation, rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Hebel 
• Expected to peak on 16.01.2011 
• Township will be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to 

road closures 
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Roma 
8t Georqe 
Surat 

! Dirranbandi 
Thalion 
Hebel 

Name: 
(Please print) 

Position: 

Date: 

Yards still Houses 
water evacuated 
affected 

28 Unknown 

1 

Deputy Executive Officer 

10.01.2011 

No. of Houses & Businesses Towns cut 
People properties affected off 
evacuated affected (isolated) 

I lvoluntarilv) 

41 6 
5 2 

Isolated 
I , 
I 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO: send to al/) 

State Disaster Coordination Centre (SDCC) District Disaster Management Group (DOMG) 

Telephone: 

Facsimile: 

Email: 

Situation Report 

SITREP produced and forwarded to SDCC by 1400hrs . 

Date Time Sitrep No. 

11 .01.2011 1400hrs 10 

1. WEATHER 

I 

Local observations 

River Height SI George: 13.06m, falling slo·wly 
River Height Dirranbandi: 5.33m (Jack Dwyer 
Park), rising slowly 
River Height Thallan : S.1m, falling 
River Height Hebel: S.31m, steady 

2. TRANSPORT 

Road 
Closures: 

Surat 
• Carnarvon Highway north at Surat bridge 
• To the south closed 30km south at Yungerman Cre.ek 
• local roads 

St George 
• Carnarvon Highway (8t George - Mungindi) 
• Castlereagh Highway (8t George - Hebel) 
• Carnarvon Highway (5t George - Surat) 

Dirranbandi 
• Castlereagh Highway south 
• Dirranbandi-Bollon Road 
• Castlereagh Highway north 

ThaI/on 
• Ballangary Road, Nindigullv 
• Carnarvon Highway between Thallon & Nindigully 
• Thallon-Noondoo Road west to Oirranbandi 
• CarJ"larvon Highway between Tha llon & Mungindi 

Hebel 
• Castlereagh Highway north to Dirranbandi 
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Continual liaison with TMR regarding access & to ensure that the 131940 
website is showing updated information; unknown at this stage when road 
networks will reopen 

ROAD ACCESS & CLOSURES ARE BEING CONTINUALLY MONITORED 

No rail to St George or Surat 
Rail Roma line is closed to the east 

Aviation: 
Operational 

2 x Dept of Fisheries boats for utilisation in St George 
Marine: SES flood boat being utilised to transport personnel as required 

3. COMMUNICATIONS 

• Surat, St George, Dirranbandi, Thallon & Hebel - operational 

Telephone Network: Protection of infrastructure at St George achieved by sandbagging & 
pumping water out if required; exchange is in a brick building 

Mobile Telephone 
Surat, St George, Dirranbandi, Thallon & Hebel - operational 

Network: 

Radio (2-way): Surat, St George, Dirranbandi, Thallon & Hebel - operational 

Broadcast Radio I TV: Surat, St George, Dirranbandi, Thallon & Hebel - operational 

4. POWER (If power out, include estimated time of reconnection) 

Surat 

• Unknown object has struck power lines SW of Surat; nil other 

( . 
issues 

• St George 

• Due to slow rising waters, Ergon foresees that they have 
plenty of time to isolate power supply to customers 

• No further disconnections reported 

Mains: • Generators available as requ ired 

Dirranbandi 

• Nil issues reported 

Thallon 

• Nil issues reported 

Hebel 
• Nil issues reported 

Auxiliary: 
Surat, St George, Dirranbandi, Thallon & Hebe/- nil issues 

5. DAMAGE REPORTS 

Buildings: 
Sural, Dirranbandi, Thallon & Hebel - Nil issues reported from MRC & 
BSC LDMG . 
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St George (refer to table al bottom of report) 

Sural, Dirranbandi, ThaI/on & Hebel- Nil issues reported from MRC & 
Environmental: sse LDM 

6. POPULATION 

Deceased: 
Sural, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Injured: 
Sural, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Missing: 
Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

Homeless: 
Surat, St George, Dirranbandi, ThaI/on & Hebel- Nil reported 

• 7. EVACUATIONS 

Surat 

• No reports of further evacuations (nil in town; properties 
"Riverview" 2 x adults with friends in Dalby; 3 x from 
"Morocco" with friends in 5t George & Dalby) 

StGeorge 
• No further reports of voluntary evacuations (35 x self evacuees 

staying with friends & family) 

• 2 x adults & 4 x children stayed overnight; temporary 

Numbers: accommodation is being sourced for this family 

Dirranbandi 
• Nil additional evacuations 

ThaI/on 

\. . • Nil evacuations 

• Hebel 

• Nil evacuations 

Origin: St George 

St George Emergency Evacuation Centre & self sourcing 
Destinations : accommodation 

Sural 
• Closed 

StGeorge 

• Evacuation centre operational; advertising of the evacuation 
Evacuation Centres centre availability will cease on 11 .01.2011 
Activated : 

Dirranbandi 
• Nil centres 

ThaI/on 

• Nil centres 
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Transport Logistics: 

8. INDUSTRY 

Council : 

Government Offices : 

Schools: 

Hospitals: 

Private Enterprise: 

Hebel 

• Nil centres 

Surat 

• Surat to Glenmorgan open 

• Surat to St George access via Thomby Road 

St George 

• Unknown how long road closures will remain in place 

• Road access to the east via Moonie Highway with caution & a 
5 tonne load limit due to surface damage 

• Access from St George to Dirranbandi through private 
property ceased on 09.01 .2011 

• Access can be gained to Goondiwindi 

Dirranbandi 

• Once main body of water arrives town will remain isolated for 
a number of weeks 

ThaI/on 

• Carnarvon Highway between Nindigully & St George, Lower 
Daymar Road & Daymar-Weengallon Road open 

Hebel 

• Access to Lightning Ridge via Castlereagh Highway to the 
south; the flow of the Narran River is expected to cut all 
vehicular traffic south of Hebel by 13.01 .2011 

LogisticslRe-supply 

• Warnings/advice has been communicated to all residents 
regarding road closures, re-supply, etc 

BSC & MRC - operational 

Surat, St George, Dirranbandi, ThaI/on & Hebe/- operational, no 
damage reported in relation to government offices or assets 

Surat, St George, Dirranbandi, ThaI/on & Hebe/- non-operational due 
to school holidays 

State school in St George established as the evacuation centre 

Surat & Dirranbandi - nil issues reported 

ThaI/on & Hebel- N/A 
St George 

• Remains functional 

• Still accepting admissions 

• Field hospital on standby if required 

Until water subsides, damage to rural properties is unknown 
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9. LOCAL ARRANGEMENTS 

Changes In Contacts: 

Problems Encountered: 

Staff I Resources 
Deployment: 

N/A 

N/A 

Surat 
• 1x QPS local officer monitoring public safety & water activity, 

liaising with the LDMG, and performing operational duties 
• 2 x Swift Water Rescue staff removed on 11.01.2011 
• Dept of Communities, Red Cross & Life Line staff not yet 

deployed as a result of road closures 

St George 
• 2 x Brisbane Water Police deployed possibly until 13.01.2011 
• 4 x PSRT officers 
• 3 x TCU officers 
• 2 x QFRS Air Operations staff to be removed on 12.01.2011 
• Flexible habitat located at same location of field hospital; not 

erected . 
• 2 x SWR members taskable 
• QFRS scaling back on staff in St George 
• 2 x EMQ continue to support LDMG 

Dirranbandi 
• 2 x TCU officers; view of supporting local officers 
• 2 x local QPS officers 
• Swift Water Rescue staff available for tasking 
• Major re-supply being co-ordinated between local resident & 

SES for store 
• Nil fuel supply in Bollon however arrangements made for fuel to 

be received from Cunnamulla on 11 .01 .2011 

ThaI/on 
• 1 x QPS local officer on duty monitoring water levels & road 

closures 

Hebel 
• Being monitored by QPS officers in Dirranbandi 

2 x RAN SEAKING helicopters have been redirected to other areas 

QFRS/QAS/EMQ/SES monitoring own staffing levels 

RE-SUPPL Y WILL POSE A PROBLEM IN THE COMING DAYS DUE TO 
LIMITED/NIL ACCESS 

STAFFING LEVELS ARE REGULARLY BEING ADJUSTED DUE TO THE 
NEEDS OF OTHER DISTRICTS 

10. GENERAL OVERVIEW OF THE SITUATION 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
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St George 
• Levees are being monitored & supplemented as required 
• Mosquito fogging runs occurring in both the mornings & evenings 
• Recovery Committee established with Cr Robyn FUHRMEISTER as Chair 

Dirranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township 

isolated for a number of weeks 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems 

identified at this stage 
• Nil issues or concerns; town calm; high visibility Police patrols being conducted 
• Consultation with EMQ re Dirranbandi re-supply; arrangements considered with LDMG to 

look at the order received in St George to remain in St George & order for Dirranbandi to 
go direct from Brisbane; LDMG to report back to DDMG with progress 

ThaI/on 
• Nil evacuation, rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Hebel 
• Township will be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to 

road closures 

Houses Yards Houses No.'s Houses Business Towns 
inundated inundatedl evacuated evacuated affected affected isolated 

affected (voluntarily) 

Roma 
St George 11 38 Unknown 35 Unknown 
Surat 5 -
Dirranbandi 1 Isolated 
Thallon -- - -- --._---_ ... --- - .. 

Hebel 

Name: 
Amanda FOSTER 

(Please print) 

Position: Deputy Executive Officer 

Date: 11 .01.2011 
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Situation Report - District Disaster Management Group 

Operation Name: Flood Event - January 2011 

TO : (please send to al/) 

State Disaster Coord ination Centre (SOCC) 
Email: 

Situation Report Schedule 

FROM : 

District Disaster Management Group (DDMG) 

Telephone: 

Facsimile: 

Email: 

SITREP produced and forwarded to SDCC by 1600hrs . 

Date Time Sitrep No. 

03.01 .2011 1400hrs 2 

1. WEATHER 

Storm crossed the District last night 
Local observations Upstream of Surat 50-75mm rain fall overnight 

Fine Hot conditions otherwise 

Any difference from official weat~er reports: No 

2 . . TRANSPORT (If roads, airstrips etc closed, include estimated time of open;ng) 

Carnarvon Highway - Rama to Sural closed; Rama to Taroom closed. Balonne 

Road: Highway - . SI George to Balian . 
Warrego Highway open from Dalby to Rama and further west. TMR inspections 
and repairs ongoing. Road to be used with caution . 

Rail No rail to 5t George or Surat and Roma line closed . 

Aviation: No affect 

Marine: NIA 

Other: . 
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3. COMMUNICATIONS jlf communications out, include estimated time of reconnection) 

Telephone Network: Nil problems 

Mobile Telephone Nil problems 
Network: 

Radio (2-way) : Nil problems 

Broadcast Radio I TV: Nil problems 

4. POWER (If power out, include estimated time of reconnection) 

• 1

M

""' 

Buildings: No damage reported 

Services: Nil problems 

Environmental: Moderate flooding throughout the Roma District 

6. POPULATION 

Deceased : Nil reports 

Injured: Nil reports 

Missing : Ni l reports 

Homeless : Nil reports 

7. EVACUATIONS 

Numbers: 2 persons from 1 residence 

Origin: N/A 

Destinations: Self sourcing accommodation 

Evacuation Centres Surat Town Hall-not activated; St George - not activated 
Activated: Sura! evacuation centre is now open 

Transport Logistics: Nil problems 
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8. INDUSTRY 

Council : Additional crews on standby at Sural. 

Government Offices: No information. 

Schools: N/A - School holidays. 

Hospitals: Not affected. 

Private Enterprise: Not affected 

9 . LOCAL ARRANGEMENTS 

Changes In Contacts: Local Disaster Coordinator - Andrew BYRNES - 0427 233 776. 

Problems Encountered: None to dale. 

Staff I Resources 
Preposition 3 x QPS staff to Sural, total being 4 officers. 

Deployment: 

10. ONGOING ACTIVITIES (Include brief detaHs of current operations; politician visits, etc) 

Ministerial visits to both 51 George and Surat. Attended 5t George LDMG meeting. 

11 . PROJECTED OPERATIONS 
(Major problems next 24148 hours. Anticipated resource requirements, including food fe-supply) 

I rVIBjor problems not ant icipated. 

12. GENERAL OVERVIEW OF THE SITUATION (the current weather and river/creek) 

02 .01. 11 - DDMG was activated & met al1400hrs - External agencies in attendance. An agencies 
briefed on upcoming flood situat ion & satisfactory plans in place. Minimal requests (2) for assistance 
received so far. Flood level at Sural- 12.45m & SI George -11 .55m . Next DDMG meeting scheduled 
for 14DOhrs on 03.01 .2011 . 
03.01 .11 - DOMG meeting 1400hrs. Flood mapping completed "and watching brief on the Balonne 
River heights at Sural. River height at Surat -12.62m (1000hrs EO) & 5t George -11.90m 

I (1200hrs ED!. 

Name: 

Position: Deputy Executive Officer 

Dale: 03.01 .2011 
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Situation Report 

~\ Queensland Government 
_,~ Department of Emerzency Services 

Emergency Management Queensland 

State Disaster Co-ordination Centre Roma District Disaster Management Group 

Telephone: 

SITUA TlON OVERVIEW 

1. Weather 
(Local observations) 

River Height Mungindi :6 .28m 
River Height Dirranbandi: 5.34m, rising slowly (record flood level) 
River Height Hebel ; 5.33m, r ising 
River Height Thallan: 4.9m. fall ing slowly 
River Height Surat: 11 m, fall ing slowly . . 

major ra infall recorded overnight . 

2. Damage assessment Overview 
(Include brief Summary of effects) 

Sf George 
• A number of houses have been inundated & yards affected (refer to table at bottom of the report) 
• River water supply has fai led due to flooding; being addressed & monitored by Local Council and 

temporary solution is holding 

Surat 
• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Dirranbandi, Hebel & Thallan - Nil reported 

3. Media Issues 
(Include brief details of any media retated issues) 
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St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG 1 LDMG I Region 
(Inc/utJe brief details of operations; visits, etc) 

StGeorge 
• Levees are being monitored & supplemented as required ' 
• Mosquito fogging runs occurring in both the mornings & evenings 
• Ergon assessing the number of houses without power 
• Mechanical failure of the large SES boat has seen it replaced with 2 x smaller flood boats 
• Flexible habitat is stored in St George; arrangements are being made to have this & associated 

resources redirected as required 
• 7 x Dept of Communities staff providing assistance 

!ungindi 
• Patients of Mungindi Hospital have commenced evacuation to Moree, NSW 
• Concerns regarding significant flooding has been addressed and rainfall & river levels are being 

monitored through liaison with BoM 
• Levee banks are at 8.Sm, being monitored 

Dirranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a . 

number of weeks 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• Medications & newspapers were transported on 11 .01.2011 
• Staff rotations of QPS officers & Qld Health staff occurred on 11.01.2011 

'-~' 
bel 
• Township will be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 
• Ergon advised ihat a power pole was washed away; a staff member & a generator are being 

transported to Hebel to rectify the situation 

ThaI/on 
• Nil evacuation, rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
• 2 x Dept of Communities staff providing assistance 

5. Projected Operations For Next 24/48 Hours 
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply) 

SOQ.001.001.2186



Version -1 .01a 11/01/2011 
Re-Supply 
At present road transport of goods can be achieved through western NSW via Dubbo, Bourke and into 
Cunnamulla, Charleville and then east to Roma etc. Roma DDC & EMQ have been working road transport 
options as a first preference. 

Roma DDC have been working on resupply to various locations throughout the District in the first instance by 
having SDCC (Peter MASON tasked from that location to assist) pressure major retailers to investigate 
alternative supply routes through NSW via road rather than simply wait for usual routes to re-open (out of 
Brisbane). Advice as of today is that Woolworths are loading 2 x single trailer semi-trailers out of West 
Wyalong (Sydney) to arrive some time Friday (48 pallets of goods if fully loaded). 

Further effort needs to be put into the IGA chain as Woolworths is only in Roma and the smaller towns have 
IGA stores (Miles, St George) and Foodworks stores etc. Unsure of who supplies Foodworks. 

Local DDMG reps (EMQ) have been working contacts in Charleville to have limited milk supplied delivered 
from Dubbo, advice is this will be achieved by Thursday for Roma (MRC) . Balonne Shire have been advised 
. - 'his contact and to also investigate limited milk supplied via these means. 

ticipated demand will depend on re-supply quantities available in the first instance and the continued rate 
"high-volume" purchasing being experienced. Roma is now starting to see a large number of heavy 

vehicles stack here waiting for roads to open as is the current situation in Miles. This is also having some 
impact of food and fuel supplies. 

Further information concerning fuel supplies is now being collated at a District level and will be flagged 
separately to this message. Mention will also be made during SDCC teleconference even date. 

Vehicles 
In excess of 80 articulated vehicles are parked up at Miles & Roma is filling up also with vehicles waiting for 
access to east bound roads. 

The Acting Roma Mayor today stated that the Council were opening up Bassett Park Show grounds for truck 
parking to relieve congestion around the town. This arrangement will be in place until the roads open and the 
need for truck parking is no longer required. This has been broadcast on Channel 40. There are toilets and 
shower blocks that have been opened for the use of the truck drivers at this site. 

' ill j. windi 

~i~ liaison with QH, BSC LDMG have concerns regarding levels of water approaching Mungindi from the 
)ondiwindi catchment. Anticipated that major flood levels will reach Mungindi by the weekend. Inpatients at 

Mungindi Hospital have been removed to Moree, NSW. LDMG working on evacuation plan whilst road 
access is available. Further liaison to be conducted with NSW. Mungindi officer currently on extended leave 
and absent from the Division and as such, station & house are unattended. Options being explored as to 
whether an officer should be placed into this area to ensure the safety & security of Police assets. 

FACTS AND STATISTICS 
6. Response 

SES Tasks: Received: Unknown I Completed: Unknown 

SES Numbers 

Local : 
Approx 6-10 members available for tasking 

Deployed: 4 x members deployed in Chinchilla 

Staff Deployed 3 x st<;jff deployed in St George continuing to support Local Government 
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EMQ: 

QFRS: 4 x permanent officers 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
2 x SWR staff in St George 
Standby crews available if required 

QAS: 3 x norm.al road crew in St George; other crews have been redeployed to 
Toowoomba 

Resources Available : 2 x flood boats available from approx 13.01.2011 

Problems Encountered: Nil 

"',)CIAL 

• Population 

Deceased: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- No reports . 

Injured: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- No reports 

Missing : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

8. Evacuations 

Evacuation Centres 

Activated: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil activated 

Numbers Registered at 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Centres: 
It 

'uu,,' ~ Staying in 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

~"" ,,~. 

St George 

• The Emergency Evacuation Centre has been closed, those who were 

Origin: staying/registered have been redirect to the Grape Exchange 

• Information has been communicated to the community in relation to 
Centrelink 

9. Community Recovery Centres 

Locations: Leichhardt Community Centre, Miles (Dalby DOC) 

Opening hours: TBC 

Numbers Utilising 12 persons 

Centre: 

Issues Nil 

10. Health 
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Public Health: Sf George, Mungindi, Oirranbandi, Hebel, ThaI/on & Surat - Nil issues, all 
operational 

Mental Health: Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 
reported 

INFRASTRUCTURE 

11. Transport 
(If roads, airstrips etc closed, include estimated time of opening) 

Aviation: • Currently fully operational 

• Due to fuel shortages in the St George & Chinchilla area, RFA has been 
submitted to source/purchase fuel owned by the ADF; there is currently 
approx 20,000 litres of JET A 1 fuel located at the St George airport that· 
was put in place by the Navy in support of the SEA.KINGS that were 

, operational in the area ; the SEAKINGS have been redeployed from the 
Roma area and are currently supporting rescue efforts east of 
Toowoomba; MI Helicopters have been hired by the DOC to support air 
operations in the Roma District, & are requesting fuel re-supply 

Rail: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- Nil lines 
accessible 

Road: 1St George, Mungindi, Dirranbandi, Hebel, ThaI/on & .Surat - A large number of 
oads have been affected across the district & proving to be a major issue in 

relation to re-supply 

Marine: 1St George 
• 2 x Dept of Fisheries boats secured at the police station 

Other: !Fuel has been received into Bollon & St George 

\../ e. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - limited number 
of houses/yards have been affected but nil reports of damage to any businesses 

Council : BSC & MRC - operational 

Government Offices : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & 'Surat - operational, no 
damage reported in relation to government offices or assets 

Schools: Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - non-operational 
due to school holidays 

State school in St George was established as the evacuation centre ; now closed 
but still fitted out 

Hospitals: St George 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as/if needed 

Mungindi 
• Ali patients have been evacuated to NSW 
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Dirranbandi & Surat - Nil issues 

Thallon & Hebel- N/A 

Dams: Sf George, Mungindi, Dirranbandi, Hebel, Thallon &·Surat- nil issues 

13. Services 

Communications 
(If communications out, include estimated time of reconnection) 
Telephone Network: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 

Mobile Telephone SI George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 
Network: 

I Protection of infrastructure at St George achieved by sandbagging & pumping 
water out if required; exchange is in a brick building 

i ~adio (2-way): St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 

Broadcast Radio I TV: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 

. Power 

(If power out, include estimated time of reconnection) 
Mains power: Mungindi, Dirranbandi, Hebel & Thallon - fully operational 

St George 
• Due to slow rising waters, Ergon foresees that they have plenty of time to 

isolate power supply to customers . 

• No further disconnections reported 

• Generators available as required 

G Surat 

• Unknown object has struck power lines SW of Surat; nil other issues 

. ,uxiliary power: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat- N/A 

Public Transport 

Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - N/A 

Water 

Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fresh water is 
available 

St George 

• The rive r water supply failed due to f looding; Local Council has 
implemented a temporary solution using a diesel pump to pump water into 
the reserve 

Sewerage 

St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat- nil issues 
reported 
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ECONOMIC 

14. INDUSTRY 

Sector: Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Sector: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Finance: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues reported by MRC or BSC 

~OCALARRANGEMENTS 

TOWN (for Premiers Report) 

Houses still Yards still Houses People Houses Businesses Towns cut 
inundated inundated evacuated evacuated affected affected off 

(isolated) 
St George <8 <25 5 35 11 0 
Mungindi 0 0 0 0 0 0 
Dirranbandi 0 0 0 0 0 0 Isolated 
Hebel 0 0 0 0 0 0 
Thallon 0 0 0 0 0 0 
Surat 0 0 2 5 2 0 

~hese figures are daily total (not cumulative). 

J. Updates to District/Local Contacts 

Changes to Contacts: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil changes 

Author: Date: Time: Sign off: Date: Time: 
Amanda FOSTER 12,01.11 1430hrs 

Signature Signature 
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To: 

Situation Report 

From: 

A Queensland Government 
~\~ Oep.aT1.me~t of Eme~ncy Services 

Emergency Management Queensland 

State Disaster Co-ordination Centre Roma District Disaster Management Group 

Facsimile: 

Date Time 
13.01.2011 1400hrs 

SITUATION OVERVIEW 

1. Weather 
(Local observations) 

, 
River Height Mungindi:6.44m, minor flood level & steady 

I. ~'V. ' Height Dirranbandi : S.31m , falling slowly 
ver Height Hebel: S.269m, steady 

Height Thallon: 4.6Sm, falling 
Height Surat: 10.82m, fa lling slowly 

No major rainfall r:ecorded overnight. 

2. Oamage assessment Overview 
(Include brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private levee banks are leaking while 3 x private levee banks are working 

Oirranbandi 
• 1 x property (Clyde Homestead) inundated due 10 failure al Siorage 11 

Surat 

Sitrep No. 
12 

• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & ThaI/on - Nil reported 
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3. Media Issues 
(include brief details of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG I LDMG I Region 
(Include brief details of operations; visits, etc) 

StGeorge 
• Levees are being monitored & supplemented as required 
• St George Freightliners were able to deliver food supplies on 13.01.2011 
• Mosquito fogging runs occurring in both the mornings & evenings 

'. Ergon assessing the number of houses without power & liaising with Dept of Communities 
• Awaiting modeling on predicted river heights in relation to Chinchilla, Dalby & Condamine rain events 
• Flexible habitat is stored in St George; arrangements are being made to have this & associated 

resources redirected as required . 
• 7 x Dept of Communities staff providing assistance; relocated to the Cultural Centre 
• QPS BWP redeployed on 12.01.2011 
• Police operating a 24hr17day roster 
• LDMG raised concerns about storm water drainage - sandbags available; pumps on standby, 

contingencies in place 

Mungindi 
• Patients of Mungindi Hospital have been evacuated to Moree, NSW 
• Concerns regarding significant flooding has been addressed and rainfall & river levels are being 

monitored through liaison with BoM . 
• Local Disaster Coordination Centre established (Moree Plains Shire Council) 
• Levee banks increased from 8.5m to 9m, being monitored 

I • Excavator on standby 
" . . ". Ergon Energy & NSW Country Energy monitoring supply of power 

'rranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• A number of properties received re-supplies on 12.01 .2011 
• Mail & money transported on 12.01 .2011 

Hebel 
• Township will be monitored until main body of water arrives ; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 
• Ergon advised that a power pole was washed away; arrangements being made for a staff member, & 

a generator, to rectify the situation 

Thallon 
• Nil evacuation, rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continuall bein ins ected & monitored 
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Surat 

• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
• 2 x Dept of Communities staff providing assistance 

5, Projected Operations For Next 24148 Hours 
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply) 

Re-Supply 
At present road transport of goods can be achieved through western NSW via Dubbo, Bourke and into 
CunnamuUa, Charleville and then east to Roma etc. Roma DOC & EMQ have been working road transport 
options as a first preference. 

OnMG has been work ing closely with retailers at a local and State level to ensure that essential food, such 
nilk, bread and other perishables are getting through. Supplies are coming in by road from Sydney and 

a th Australia , and both Woolworths and IGA are expecting further supplies Friday and Saturday 
pectively. Message has been sent to the community via QPS Media, imploring people to refrain from high 

Jlume buying. Contingencies in place to ensure continued supply to our communities. 

Fuel Supplies 
Caltex has received diesel ovemight from Emera~is present time they are full , and are . 
present ly sourcing fuel from the Mackay as wel l. _ (Caltex Depot Manager) has advised thai 
they close down the bowser at night so the tanks are not drained and that once the fuel dip reaches 10,000 
litres bowsers are shut off to the public and the fuel is reserved for emergency vehicles only. Unleaded fuel is 
at a sufficient level at present. Caltex are working over the period of 24 hours with there fleet of fuel trucks to 
keep fue l available for the Roma Region. 

BP Depot on Mitchell Road has no fuel available for any vehicles (including emergency vehicles) . _ (BP 
Depot Manager) has been advised that there is some diesel fuel available for emergency vehicles at the BP 
(Kooka 's) on Bowen Street, Roma. There will be a fuel delivery tonight which will fill up the bowsers/tanks at 
the selVfce stations only and he believes that it will be possibly a week before the depot on Mitchell Road will 

hj ... e diesel available . 

. ~ of 80 articulated vehicles are parked up at Miles & Roma is fill ing up also with vehicles waiting for 
_.;cess to east bound roads. Local Council has opened up Bassett Park Show Grounds, The Saleyards & the 
Gun Club for truck parking to relieve congestion around the area. This arrangement will be in place until the 
roads open and the need for truck parking Is no longer required. This has been broadcast on Channel 40, 
and arrangements have been made for information flye rs to be distributed to truck drivers & refueling points. 
Facilities have been opened up at each of these sites for the use of all truck drivers. 

Mungindi 
It is anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. liaison is being 
conducted with NSWPOL & LDMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended. Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets. 

Water 
Water quality is currently being tested in Dirranbandi & measures are being put in place to address/improve 
this. A water treatment and disinfecting process, along with the flushing of lines to reduce contaminants, is 
being undertaken. 

Relevant information/advice has been provided to the community, and QId Heath to advise of outcome of 
testing . 
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6. Response 

SES Tasks: 

EMQ: 

Resources Available: 

Problems Encountered: 

SOCIAL 

7. Population 

Deceased: 

( , Jred: 

I 
ssing : 

8. Evacuations 

Evacuation Centres 

Activated : 

Numbers Registered at 

Centres: 

Numbers Staying in 

Centres: 

Origin: 

FACTS AND STATISTICS 

Received : Unknown . Completed: Unknown 

Approx 6-10 members available for tasking 

4xm 

George 

x permanent 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
2 x SWR staff in St George 
Standby crews available if required 

Toowoomba 

to support Government 

to 

2 x flood boats available from approx 13.01.2011; available to transport 
personnel & supplies as necessary 

Nil 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Suraf- Nil activated 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Sf George 

• The Emergency Evacuation Centre has been closed, those who were 
staying/registered have been redirected to the Grape Exchange 

• Information has been communicated to the community in relation to 
Centrelink 

• Evacuation Centre, although closed, is on standby if required 
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9. Community Recovery Centres 

Locations: 

Opening hours: 

Numbers Utilising 

Centre: 

Issues 

10. Health 

Leichhardt Community Centre, Miles (Dalby DDC) 

TBC 

10 persons 

Nil 

Dirranbandi, Hebel, Thallon Surat- Nil issues, all 

George, Mungindi, Dirranbandi, Hebel, Thallon & Surat- Nil issues 
reported 

INFRASTRUCTURE 

11. Transport 
(If roads, airstrips etc closed, include estimated time of opening) 

Aviation: • Currently fully operational 

• Due to fuel shortages in the Roma District & east of the area (Chinchilla & 
Condamine), RFA has been approved to source fuel owned by the ADF; . 
there is currently approx 9,200 litres of JET A 1 fuel located at the St 
George airport that was put in place by the Navy in support of the 
SEAKINGS that were operational in the area 

LJ • MI Helicopters have been hired by the DDC to su'pport air operations in 
the Roma District, & are making arrangements with Aero Refuellers at 
Albury, Victoria regarding fuel re-supply 

Rail : St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - Nil lines 
accessible 

Road: ~t George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - A large number of 
oads have been affected across the district & proving to be a major issue in 
elation to re-supply 

Marine: ~t George 
• 2 x Dept of Fisheries boats secured at the pOlice station 

Other: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - NfA 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - limited number 
of housesfyards have been affected but nil reports of damage to any businesses 

Council : SSC & MRC - operational 

Government Offices: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - operational, no 
damage reported in relation to government offices or assets 
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Schools: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - non-operational 

due to school holidays 

State school in St George was established as the evacuation centre; now closed 
but still fitted out 

Hospitals: St George 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as/if needed 

Mungindi 
• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

ThaI/on & Hebel- N/A 

ms: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- nil issues 

-
13. Services 

Communications 
(If communications out, include estimated time of reconnection) 
Telephone Network: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 
Network: 

Protection of infrastructure at St George achieved by sandbagging & pumping 
water out if required; exchange is in a brick building 

Lt . 
', .. dio (2-way): St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Sw:at- fully operational 

'oadcast Radio / TV: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- fully operational 

Power 

(If power out, include estimated time of reconnection) 
Mains power: Mungindi, Dirranbandi, Hebel & ThaI/on - fully operational 

St George 
• Ergon foresees that they have plenty of time to isolate power supply to 

customers if required 
• No further disconnections reported 

• Generators available as required 

Surat 
• Unknown object has struck power lines SW of Surat; nil other issues 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat ~ N/A 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 
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Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fresh water is 
available 

St George 
• The river water supply failed due to flooding; Local Council has 

implemented a temporary solution using a diesel pump to pump water into 
the reserve 

Sewerage 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - nil issues 
reported 

. ;ONOMIC • t INDUSTRY 

Sector: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Sector: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Finance: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues reported by MRC or SSC 
, 
\" J 

4IbCALARRANGEMENTS 

TOWN (for Premiers Report) 

Houses still Yards still Houses People Houses Businesses Towns cut 
inundated inundated evacuated evacuated affected affected off 

laffected (voluntarily) (voluntarily) (isolated) 

St George 0 18 25 35 11 0 
Mungindi 0 0 0 0 0 0 
Dirranbandi 0 0 1 2 0 0 Isolated 
Hebel 0 0 0 0 0 0 
Thallon 0 0 0 0 0 0 
Surat 0 0 2 5 0 0 

• these figures are daily total (not cumulative). 

16. Updates to District/Local Contacts 

Changes to Contacts: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil changes 
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Situation Report 

From: 

~, Queensland Government 
~\"~ Department of Emergency St! rvices 

Emelgency Management Oueensl~nd 

Roma District Disaster Management Group 

Telephone: 

Facsimile: 

Date Time 
14.01.2011 1400hrs 

SITUATION OVERVIEW 

1. Weather 
(Local observations} 

River Height St George : I 

River Height Mungindi :6.6m, minor flood level & steady 
Diver Dirranbandi : S.30m. falling slowly 

) 
over Hebel: S.26m, steady 
Iver 'Heic,htThallon: 4.55m, falling 

Height Surat: 11 .00m, falling slowly 

No major rainfaJ! recorded overnight. 

2. Damage assessment Overview 
(Inc(ude brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private levee banks are leaking while 3 x private levee banks are working 
• No new issues over night 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to fa ilure at Storage 11 

Surat 

Sitrep No. 
13 

• 2 x propert ies (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & ThaI/on - Nil reported 
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3. Media Issues 
(include brief delails of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG I LDMG I Region 
(include brief details of operations; visits, etc) 

Sf George 
• Levees are being monitored & supplemented as required 
• St George Freightliners were able to deliver food supplies on 13.01 .2011 
• Mosquito fogging runs occurring in both the mornings & evenings 
• Ergon assessing the number of houses without power & liaising with Dept of Communities 
• Awaiting modeling on predicted river heights in relation to Chinchilla, Dalby 8. Condamine rain events 
• 7 x Dept of Communities staff providing assistance; relocated to the Cultural Centre 
• 4 x QPS deployed to area 14.01 .2011 
• Police operating a 24hr17day roster 

Mungindi 
• Patients of Mungindi Hospital have been evacuated to Moree, NSW 
• Concerns regarding significant flooding has been -addressed and rainfall & river levels are being 

monitored through liaison with BoM . 
• Local Disaster Coordination Centre established (Moree Plains Shire Council) 
• Levee banks increased from 8.5m to 9m, being monitored 
• Excavator on standby 
• Ergon Energy & NSW Country Energy monitoring supply of power 

( jranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks . 
• Preparations for mosquito fogging spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• A number of properties received re-supplies on 12.01 .2011 
• Mail & money transported on 12.01.2011 
• 2 s QPS staff deployed to area 14.01 .2011 

Hebel 
• Township will be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 
• Ergon advised that a power pole was washed away; arrangements being made for a staff member, & 

a generator, to rectify the situation 

ThaI/on 
• Nil evacuation , rescues or inundations 
• Preparations for mosquito fogging spraying in place 
• Levee bank has been secured & is continually being inspected & monitored 

Surat 
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• Water levels & public safety being monitored 
• Limited recovery phase expected 
• Business will return as normal once water subsides and road networks reopen 
• 2 x Dept of Communities staff providing assistance 

5. Projected Operations For Next 24148 Hours 
(Major problems next 24148 hours. Anticipated resource requirements, including food re-supply) 

Re-Supp/y 
At present road transport of goods can be· achieved through western NSW via Dubbo, Bourke and into 
Cunnamulla, Charleville and then east to Roma etc. Roma DOC & EMQ have been working road transport 
options as a first preference. Resupply arrived Woolworths Roma 13.01.2011 

Message has been sent to the community via QPS Media, imploring people to refrain from high volume 
buying. Contingencies in place to ensure continued supply to our communities. 

e/ Supplies 
lIex Roma has reported that they are full at the bowsers, Des Cavanough (Caltex Depot Manager) has 

.dvised that they close down the bowsers at night so the tanks are not drained and that once the fuel dip 
reaches 10,000 litres bowsers are shut off to the public and the fuel is reserved for emergency vehicles only. 
Unleaded fuel is at a sufficient level at present. 

BP Depot on Mitchell Road Roma has no fuel available expecting delivery 14.01 .2011 . 

BP Kookas (in Roma town) Diesel 45,000Its will cut bowsers at 2,5001ls for emergency service vehicles. 

Vehicles 
In excess of 80 articulated vehicles are parked up at Miles & Roma is filling up also with vehicles waiting for 
access to east bound roads. Local Council monitors Bassett Park Show Grounds for parking showers etc, 
The Saleyards & the Gun Club also available for truck parking to relieve congestion around the area. This 
arrangement will be in place until the roads open and the need for truck parking is no longer required. This 
has been broadcast on Channel 40, and arrangements have been made for information flyers to be 
distributed to truck drivers & refueling points. 

anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. Liaison is being 
_onducted with NSWPOL & LDMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended. Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets . 

Water 
Water quality is currently being tested in Dirranbandi & measures are being put in place to address/improve 
quality. A water treatment and diSinfecting process, along with the flushing of lines to reduce contaminants, is 
being undertaken. 

Relevant information/advice has been provided to the community, and Qld Heath to advise of outcome of 
testin . 

FACTS AND STATISTICS 
6. Response 

Received : Unknown ___ J Completed: Unknown 
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SES Numbers 

Local: 
Approx 6-10 members available for tasking 

Deployed: 4 x members deployed in Chinchilla 

Staff Deployed 2 x staff deployed in St George continuing to support Local Government 

EMQ: 

QFRS: 4 x permanent officers 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
Standby crews available if required 

"-

QAS: 3 x normal road crew in St George; other crews have been redeployed to 
Toowoomba 

Rp.source~ Available: 2 x flood boats available from approx 13.01 .2011; available to transport 
( personnel & supplies as necessary 

te-blems Encountered: Nil 

SOCIAL 

7. Population 

Deceased: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

Injured: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

Missing : St George, Mungindi, Dirranbandi, Hebel, Tha((on & Surat- No reports 

8. Evacuations 

~acuation Centres 

tivated: 
St George, Mungindi, Dirranbandi, Hebel, Tha((on & Surat - Nil activated 

Numbers Registered at 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

Centres: 

Numbers Staying in 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Centres: 

St George . 

• The Emergency Evacuation Centre has been closed and on standby . 

Origin: • Information has been communicated to ttie community in relation to 
Centrelink services, SI George PLO's are providing all necessary 
assistance to Centre link, 

9. Community Recovery Centres 

Locations: Leichhardt Community Centre, Miles (Oalby ODC) 

Opening hours: TBC 

Numbers Utilising 10 persons 
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I C'"t~ 
Issues Nil 

10. Health 

Public Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues, all 
operational 

Mental Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 
reported 

INFRASTRUCTURE 
I. 

•
. Transport 

f roads, airstrips etc closed, include estimated time of opening) 

Aviation: • Currently fully operational 

• Due to fuel shortages in the Roma District & east of the area (Chinchilla & 
Condamine), RFA has been approved to source fuel owned by the ADF: 
there is currently approx 9,200 litres of JET A 1 fuel located at the St 
George airport that was put in place by the Navy in support of the 
SEAKINGSthat were operational in the area 

• MI Helicopters have been hired by the DOC to support air operations in 
the Roma District , & are making arrangements with Aero Refuellers at 
Albury , Victoria regarding fuel re-supply 

Rail: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil lines 
accessible 

Road: ~t George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - A large number of 

/ ) 
oads have been affected across the district & proving to be a major issue in 

l elation to re-supply 

Marine: St George 

• 2 x Dept of Fisheries boats secured at the pOlice station 

Other: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - limited number 
of houses/yards have been affected but nil reports of damage to any businesses 

. 

Council: BSC & MRC - operational and LDMG meeting on a daily basis 

Government Offices: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - operational, no 
damage reported in relation to government offices or assets 

Schools: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - non-operational 
due to school holidays 

State school in St George was established as the evacuation centre: now closed 
and on standby 
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Hospitals: St George 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as!if needed 

Mungindi 

• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

ThaI/on & Hebel - N!A 

Dams: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - nil issues 

13. Services 

vmmunications 
communications out, include estimated time of reconnection) 

. elephone Network: 'St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 
Network: 

St George exchange is in a brick building protected by sandbagging & pumping 
facilities in place if needed 

Radio (2-way): St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Broadcast Radio I TV: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Power 

/ " power out, include estimated time of reconnection) , '. Mungindi, Dirranbandi, Hebel & ThaI/on - fully operational dins power: 

St George 

• Ergon foresees that they have plenty of time to isolate power supply to 
customers if required 

• No further disconnections reported 

• Generators available as required 

Surat 
• Unknown object has struck power lines SW of Surat; nil other issues 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - NIA 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fresh water is 
available 

St George 
• The river water supfJILfaited due to flooding ; Local Council has 
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implemented a temporary solution using a diesel pump to pump water into 
the reserve 

Dirranbandj 

• Waler quality lesling laking place and monilored by council 

Sewerage 

Sf George, Mungindi, Dirranbandj, Hebel, Thalfon & Surat - nil issues 
reported 

ECONOMIC 

14, INDUSTRY 

ector: Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat N/A 

etor: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

inance: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

Sf George, Mungindi, Dirranbandi. Hebel, ThaI/on & Surat - Nil issues reported by MRC or esc 

LOCAL ARRANGEMENTS 

( J • TOWN (for Premiers Report) 

, Houses still Yards still Houses I People Houses Businesses Towns cut 
inundated inundated evacuated evacuated affected affected off 

laffected (voluntarily) (voluntarily) (isolated) 

---his S,t George 0 18 25 11 0 
Mungindi 0 0 , 0 0 0 0 
Dirranbandi 0 0 - n-- 2 0 0 Isolated 
Hebel 0 0 0 0 0 0 
Thallon 0 0 0 0 10 0 
SUrat 0 0 2 S 10 0 

.. these figures are daily total (not cumulative). 

16. Updates to District/Local Co ntacts 

Changes to Contacts: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N il changes 

14.01 .11 1400hrs 
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I Signature · I I Signature 

( j • 
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To: 

Situation Report . 

From : 

A . Queensland Government 
'Il.\~: Oepan ment of Em@rgencyServlces 

Emergency Management aueen~lal\d 

State Disaster Co-ordination Centre Roma District Disas ter Management Group 

Telephone: 

Facsimile: 

Date Time 
15.01 .2011 1400hrs 

SITUATION OVERVIEW 

1. Wea ther 
(Local observations) 

River 51 George: 
River Height Mungindi: 
River Height Dirranbandi : 

Height Hebel : 
Height Thallon: 
Height Surat: 

No significant ra infa ll recorded overn ight. 

2. Damage assessment Overview 
(Include brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private levee banks are leaking while 3 x private levee banks are working 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to failure at Storage 11 

Surat 

Sitrep No. 
14 

• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & ThaI/on - Nil reported 
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·3. Media Issues 
(Include brief details of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues 

REGIONAL REPORTS 

4. Summary Of Past 24 Hours By DDMG I LDMG / Region 
(Include brief details of operations; visits, etc) 

St George 
• Levees are being monitored & supplemented as required 
• St George Freightliners were able to deliver supplies on 14.01.2011 

( • Mosquito fogging runs occurring in both the mornings & evenings 
• Ergon assessing the number of houses without power & liaising with Dept of Communities 
• Arrangements being made for reconnect of power supply for cleaning purposes only 
• Awaiting modeling on predicted river heights in relation to Chinchilla. Dalby & Condamine rain events 
• 7 x Dept of Communities staff providing assistance at the Cultural Centre 
• Police operating a 24hrf7day roster 
• Captain Les TOBIN remains as Liaison Officer but all other Army re-fuelling personnel have been 

redirected 

Mungindi 
• Patients of Mungindi Hospital have been evacuated to Moree, NSW 
• Rainfall & river levels are .being monitored through liaison with BoM hydrologists 
• Local Disaster Coordination Centre operational (Moree Plains Shire Council) 
• Levee banks increased from 8.5m to 9m, being monitored 
• Ergon Energy & NSW Country Energy monitoring supply of power 

Dirranbandi 

( 
" Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks 
• Preparations for mosq uito fogg ing spraying in place 
• Levee bank is closed and continually inspected & closely monitored no problems identified at this 

stage 
• Isolated Community re-supply being coordinated by EMQ & DDMG 
• Re-supplies are continually being received at a number of properties 

Hebel 
• Township will be monitored until main body of water arrives ; no inundations expected 
• No evacuations or rescues 
• Nil issues with re-supply at this stage but may become a concern if access is cut due to road closures 

ThaI/on 
• Nil evacuation, rescues or inundations 
• Mosquito fogging spraying has commenced 
• Levee bank across the road has been removed and is being monitored locally pending further rises 
• Waste collection conducted 

Surat 
• Water levels & public safety being monitored 
• Limited recovery phase expected 
• 2 x De t of Communities staff providin assistance 
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5. Projected Operations For Next 24/48 Hours 
(Major probfems next 24148 hours. Anticipated resource requirements, including food re·supply) 

Re-Supply 
At present road transport of goods can be achieved through western NSW via Oubbo, Bourke and into 
Cunnamul1a, Charlevilie and then east to Roma etc. Roma DOC & EMQ coordinating road transport options 
as a first preference. 

Further supplies received into S~ George on 14.01 .2011 & arrangements have been made for ongoing supply 
to Dirranbandi; some supplies received 13.01 .2011 . Large consignment of goods coming into St George on 
Sunday/Monday for delivery to Dirranbandi on Tuesday. RFA to be submitted for assistance with large uplift 
of these supplies. 

~~ "'ssage has been sent to the community through media releases imploring people to refrain from high 
~ .Jme buying. Contingencies in place to ensure continued supply to our communities. ( .el Supplies 
. ,t BP (Kookas Central) Bowen Street, Roma there is 4,500 litres of Oiesel (will cut off bowsers for 
emergency vehicles at 2,500 litres) and 4.800 litres of Unleaded. No fuel Diesel or Unleaded at BP Depot 
Mitchell Road, Roma but fuel delivery anticipated on 14.01 .2011 . 

At Caltex Depot Mitchell Road, Roma bowsers are fu ll with approx 35,000 litres of Diesel & Unleaded is in 
good supply. 

Once again they will lock the card system. for the bowsers at night, but they are looking to open it over the 
weekend during daylight hours as the depot is unattended. 

(C"lte" Manager) advised that he has been unable to get fuel down to the Surat Caltex 
they are limiting the usage per customer. 

~~~';!~made for Diesel to be received at Mungindi but due to water over the road, this has not yet been r (arrangements being made at LDMG level). 

i anticipated that major flood levels will reach Mungindi from the Goondiwindi catchment. Liaison is being 
..:onducted with NSWPOL & LOMG in relation to evacuation plans, levee banks, power, etc. Information is 
being communicated to the public. 

Mungindi officer currently on extended leave and absent from the Division and as such, station & house are 
unattended . Options being explored as to whether an officer should be placed into this area to ensure the 
safety & security of Police assets. 

Water 
Results from Old Health revealed no serious contaminant in water samples taken at Dirranbandi. Additional 
testing will be conducted as a precautionary measure and relevant information/advice has been provided to 
the community . 

District Disaster Coordination Centre 
Operating hours for the Coordination Centre going forward are 8:00am to 6:00pm. If an emergency arises, 
ODCC members can be contacted outside of these hours, but otherwise please direct all queries & requests 
to 4622 9307. 

FACTS AND STATISTICS 
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6. Response 

SES Tasks: 

SES Numbers 

Local: 

Deployed: 

Staff Deployed 

EMQ: 

QFRS: 

t-: ' 
QAS: 

,esources Available: 

Problems Encountered: 

SOCIAL 

7. Population 

Deceased: 

Injured: 

( ··'sing: 

Evacuations 

Evacuation Centres 

Activated: 

Numbers Registered at 

Centres: 

Numbers Staying in 

Centres : 

Origin: 

Received: Unknown t Completed: Unknown 

Approx 6-10 members available for tasking (2 x members from Charleville 

relieving local crews) 
----- - .. -----

4 x members deployed in Chinchilla 

2 x staff deployed in St George continuing to support Local Government (staff 
rotation to occur on 16.01 .2011) 

4 x permanent officers 
12 x auxiliary officers in Roma 
3 in auxiliary officers in Surat 
Standby crews available if required 

3 x normal road crew in St George; other crews have been redeployed to 
Toowoomba 

2 x flood boats available to transport personnel & supplies as necessary 
Large flood boat is operational again 

Nil 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - No reports 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- Nil activated 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - N/A 

St George 
• The Emergency Evacuation Centre has been closed and on standby . 
• Information has been communicated to the community in relation to 

Centrelink services, St George PLO's are providing all necessary 
assistance to Centrelink. 

9. Community Recovery Centres 
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Locations: Leichhardt Community Centre, Miles (Dalby DOC) 

Opening hours : TBC 

Numbers Utilising 10 persons 

Centre: 

Issues Nil 

10. Health 

Public Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil issues, all 
operational 

~"mtal Health: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- Nil issues 
I reported 

INFRASTRUCTURE 

11. Transport 
(If roads, airstrips etc closed, include .estimated time of opening) 

Aviation: • Currently fully operational 

• MI Helicopters have been hired by the DOC to support air operations in 
the Roma District, & arrangements have been made with Aero Refuellers 
at Albury, Victoria & with BP locally for fuel re-supply 

Rail: St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - Nil lines 
accessible 

Road: 1St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - A large number of 

( j oads have been affected across the district & proving to be a major issue in 
elation to re-supply 

Marine: ~t George 

• 2 x Dept of Fisheries boats secured at the police station 

Other: 1St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- N/A 

12. Structures 

Homes and Streets: 
St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - limited number 
of houses/yards have been affected but nil reports of damage to any businesses 

Council: BSC & MRC - operational and LDMG meeting on a daily basis 

Government Offices : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat- operational, no 
damage reported in relation to government offices or assets 

Schools: Sf George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - non-operational 
due to school holidays 

State school in St George was established as the evacuation centre; now closed 
and on standby 
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Schools expected to reopen as scheduled 

Hospitals: StGeorge 
• High care patients have been evacuated 

• Remains functional 

• Field Hospital on stand by for operation as/if needed 

Mungindi 

• All patients have been evacuated to NSW 

Dirranbandi & Surat - Nil issues 

Thallon & Hebe/- N/A 

Dams: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - nil issues 

c, -

•• Services 

~ommunications 

(If ( ". oul, include estimaled time of I ttW" ,I 

Telephone Network: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - operational 

Next G Network is sluggish due to demand on the system 

Mobile Telephone St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 
Network: 

St George exchange is in a brick building protected by sandbagging & pumping 
facilities in place if needed 

Radio (2-way) : St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat - fully operational 

Broadcast Radio I TV: SI George, .~ '~'I Dirranbandi, Hebel, Thallon & Surat fully operational 
r 

W:oe~er out, include estimated lime of rOMn, )) 

.,Iains power: Mungindi, Dirranbandi, Hebel, Thallon & Surat - fully operational 

SI George 

• Reconnection of electricity supply underway for those houses previously 
inundated, for clean ing purposes only 

• Generators available 

Auxiliary power: St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - N/A 

Public Transport 

St George, Mungindi, Dirranbandi, Hebel, T" .11. & Surat N/A 

Water 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Surat . fresh water is 
available 
St George 

• The river water supply failed due to flooding ; Local Council has 
implemented a temporary solution using a diesel pump to pump water into 
the reserve 
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• Water quality testing laking place and monitored by council 

Sewerage 

Sf George, Mungindi, Dirranbandi, Hebel, Thallon & Surat - nil issues 
reported 

ECONOMIC 

14. INDUSTRY 

SI , . I & Sural - NIA 

:.:. . .;tor: St George, Mungindi, Dirranbandi, Hebel, Thallon & .... NIA 

St George, Mungindi, D;rranbandi, Hebel, Thallon & Surat - N/A 

ENVIRONMENT 

15. Environmental Impact 

I St George, Mungindi, Dirranbandi, Hebel, Thallon & Surat Nil issues reported by MRC or SSC 

LOCAL ARRANGEMENTS 

TOWN (for Premiers Report) 

~~ Houses Ya~ds still Houses People Houses Businesses Towns cut 
still inundated evacuated evacuated affected affected off 
inundated laffected (isolated) 

St George 18 25 . 35 11 
Mungind i 
Oirranbandi 2 3 Isolated 
Hebel -1_2 -.::=-4 . . _.-Thallon . 
Surat L-__ . _ _ _ _ _ _ _ _ --• these figures are dally total (not cumulatIVe) . 

16. Updates to District/Local Contacts 

Changes to Contacts: Sf George, Mungindi, Dirranba.ndi, Hebel, Thallan & Surat - Nil changes 

Signature 

Date : 
15.01.11 

Time: Sign off: 
1400hrs 

Signature 

Date: Time: 

I 
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Situation Report 

~, Queensland Government 
_\~ Oepartment 0' Emergency Servicu 

Emtflency Manilgtment Queensland 

State Disaster Co-ordination Centre Roma District Disaster Management GrouJl 

Telephone: 

Facsimile: 

Date . . Time 
16.01.2011 1400hrs 

SITUATION OVERVIEW 

1. Weather 
(Local observations) 

River Height Mungindi:6.69m,·steady 
River Height Oirranbandi: S.26m, falling sloWly 

Height Hebet: 2.37m, steady 
Height Thanon: 4.24m, rising 
Height Surat: 11.B3m. slowly rising 

2. Oamage assessment Overview 
(Include brief Summary of effects) 

St George 
• A number of houses have been inundated & yards affected 
• 2 x private leve~ banks are leaking while 3 x private levee banks are working 

Dirranbandi 
• 1 x property (Clyde Homestead) inundated due to fai lure at Storage 11 

SUrat 

Sitrep No . 
15 

• 2 x properties (Riverview & Morocco) have been water affected (refer to table at bottom 
of the report) 

Mungindi, Hebel & Thallon - Nil reported 

3. Media Issues 
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(Include brief details of any media related issues) 

St George, Mungindi, Dirranbandi, Hebel, ThaI/on & Sural - Nil issues 

Message has been sent to the community through media releases imploring people to refrain from high 
volume buying . Contingencies in place to ensure continued supply to our communities. 

Communities being continually updated via social networking websites, Flood notices, council websites, 
Media releases, etc 

REGIONAL REPORTS 

, Summary Of Past 24 Hours By DDMG I LDMG J Region 
( ,;Iude brief details of operations; visits, etc) 

• Levees are being monitored & supplemented as required 
• Vector control of mosqUitoes continues 

• 
• 
• 
• 

Dept of Communities staff providing assistance to the community at the Cultural Centre 
Police 0~4hr/7day roster 
Captain _ remains as Liaison Officer but all other Army personnel have been redirected 
Initia l exterior cleaning of flood affected houses has commenced 

Mungindi 
• Rainfall & river levels are being monitored through liaison with 80M hydrologists 
• Local Disaster Coordination Centre operational (Moree Plains Shire Council) 
• Levee banks being monitored 
• Ergon Energy & NSW Country Energy monitoring supply of power 
• Liaison is being conducted with NSWPOl & LDMG in relation to evacuation plans, levee banks, 

power, etc. Information is being communicated to the public. 
• Mungindi officer currently on extended leave and absent from the Division and as such, station & 

house are unattended; options being explored as to whether an officer should be placed into this area 
to ensure the safety & security of. Police assets 

Dirranbandi 
• Completely isolated by road; flow on effect of flooding expected to see the township isolated for a 

number of weeks 
• Preparations for mosquito fogging spraying in place 
• l evee bank is closed, continually inspected & closely monitored no problems identified at th is stage 
• Re·supplies are continually being received at a number of properties 
• Major re·supply being transported into town with the assistance of ADF on 17.01.201 1 
• Resu lts from Old Health revealed no serious contaminant in water samples laken at Dirranbandi; 

additional testing will be conducted as a precautionary measure and relevant information/advice has 
been provided to the community 

Hebel 
• Township wilt be monitored until main body of water arrives; no inundations expected 
• No evacuations or rescues 
• Nil issues with re·supply at this stage but may become a concern if access is cut due to road closures 

Thallon 
• Nil evacuation, rescues or inundations 

• in 

SOQ.001.001.2217




