IN THE MATTER OF
THE QUEENSLAND FLOODS COMMISSION OF INQUIRY 2011

A COMMISSION OF INQUIRY UNDER THE
COMMISSIONS OF INQUIRY ACT 1950

AND PURSUANT TO THE
COMMISSIONS OF INQUIRY ORDER (No. 1) 2011

STATEMENT OF PETER CLARK BORROWS
On the 9" day of February 2012, I, Peter Clark Borrows, of C/-240 Margaret Street, Brisbane, state

on oath:

l. [ am the Chief Executive Officer of Queensland Bulk Water Supply Authority trading as

Seqwater (Seqwater).

2. This statement is provided to the Queensland Floods Commission of Inquiry pursuant to a

requirement issued by the Commission dated 4 February 2012 (Requirement),

January 2011 Flood Event, Report on the operation of Somerset Dam and Wivenhoe Dam dated

2 March 2011 (the Flood Event Reporf)

3. The Flood Event Report was prepared by the flood engineers who had first hand knowledge
of the operations that took place at Somerset Dam and Wivenhoe Dam during the January

2011 flood event,

4, [ do not have any first hand knbwledge of the operations that took place at Somerset Dam

during the January 201 1 flood event.
5. Since receiving the Requirement I have caused enquiries to be made in relation to:

(a) the accuracy of Somerset Directive 7 that appears in Appendix L of the Flood Event

Report (Report Directive 7); and
(b) the record of gate openings for Somerset Dam in the Flood Event Report.

6. The information set out below has been provided to me by Mr Barton Maher, Seqwater's
Principal Engineer, Dams and Weirs Planning (Mr Maher). Mr Maher is now a flood

engineer for Seqwater, but was not at the tinie of the January 2011 flood event.




Somerset Directive 7 in Appendix L of the Flood Event Report
7. Exhibited to this statement and respeetively marked:
(a) PB-1 is Somerset Directive 1 that appears in Appendix L of the Flood Event Report;

(b) PB-2 is Somerset Directive 2 that appears in Appendix L of the Flood Event Report
(Report Directive 2);

(c) PB-3 is Somerset Directive 3 that appears in Appendix L of the Flood Event Report
(Report Directive 3);

(d) PB-4 is Somerset Directive 4 that appears in Appendix L of the Flood Event Report
(Report Directive 4£);

(e) PB-5 is Somerset Directive 5 that appears in Appendix L of the Flood Event Report
(Report Directive 5);

® PB-6 is Somerset Directive 6 that appears in Appendix L of the Flood Event Report
(Report Directive 6);

(2) PB-7 is Report Directive 7,

(h) PB-8 is Somerset Directive 8 that appears in Appendix L of the Flood Event Report
(Report Directive 8); and

)] PB-9 is Somerset Directive 9 that appears in Appendix L of the Flood Event Report
(Report Directive 9).

8. Following receipt of the Requirement, I reviewed Report Directive 7 and some of the

directives around if, It is apparent that:

(a) the date at the top of Report Directive 7 does not correspond to the date in the box in

the middle of the directive;
(b) Report Directive 7 and Report Directive 8 are the same directive, except for:
(i) the dates at the top of each directive; and

(ii) the 'directive no' in the boxes in the middle of each directive;




(c) the direction in Report Directive 7 conflicts with earlier directives because it directs
Sluice L to be opened when Sluice L would not have been closed if the earlier
directives had been implemented (i.e. Sluice L would have already been opened),

namely:
(i) Report Directive 2 directed Sluice L to be opened;

(ii) Report Directive 3 directed Stuice M to be opened, which would have
resulted in both Sluice L and Sluice M (or 2 Sluices) being open after the

directive was implemented;

(ili)  Report Directive 4 directed Sluice K to be opened, which would have
resulted in Sluice K, Sluice L and Sluice M (or 3 Sluices) being open after

the directive was implemented;

(iv)  Report Directive 5 directed Sluice N and Sluice J to be opened, which would
have resulted in Sluice J, Sluice K, Sluice L, Sluice M and Shuice N (or 5

Sluices) being open after the directive was implemented; and

) Report Directive 6 directed Sh_lice T, Sluice N and Sluice X to be closed,
which would have resulted in Sluice L and Sluice M (or 2 Sluices) remaining

open after the directive was implemented; and
(d) the direction in Report Directive 7 conflicts with later directives because:

(i) Report Directive 8 directs Sluice L to be opened, however Sluice L would not

have been closed if:
A, Report Directive 7; or

B. the earlier directives to Report Directive 7, as explained above in

8(c),
had been implemented; and

(i) Report Directive 9 directs Sluice M to be opened, however Sluice M would
not have been closed if the earlier directives to Report Directive 7, as

explained above in 8(c), had been implemented.

T am informed by Mr Maher that generally during a flood event:




(a) the flood engineers make decisions on how to operate the gates at relevant dams from

time to time;

(b) after such a decision has been made, the flood engineers place a call to the relevant
dam operators to advise them a Flood Event - Operations Directive (Directive) is to

be sent and the intent of the Directive;

(c). the flood engineers then send the Directive by email and facsimile to the dam

operators at the relevant dam for implementation; and
(d) the dam operators:
() confirm receipt of any Directives by return email and facsimile; and

(ii) note Directives received and implemented in a Flood Event ILog and Flood

Operating Log, both of which are kept at the dam,

Dircctive 7 as Emailed to Somerset Dam Operators to implement

10. Exhibited to this statement and marked PB-10 is a copy of an email and attachment sent from
the Duty Engineer email account to the operators of Somerset Dam at 8:33 am on Tuesday,

11 January 2011.
11, The attachment to the email is a Directive to the Somerset Dam Operators:
(a) with the box in the middle of the Directive noting:
) the date s '11/01/201 1"
i) | the time as '08:30"; and
(iii)  thedirective number as '7'; and

(b) directing the closure of Sluice M and, 1 hour later, the closure of Sluice L (Emailed

Directive 7).

12, The date, time and direction in Emailed Directive 7 is different to the date, time and direction

in Report Directive 7.

13. However, unlike Report Directive 7, Emailed Directive 7 is consistent with (and does not
otherwise conflict with) the earlier directives, as explained in 8(c) above, and the later

directives, as explained in 8(d) above,




14,

15,

16.

17.

18.

19.

Exhibited to this statement and marked PB-11 is a copy of the emails atfaching Directives,
including Emailed Directive 7, sent from the Duty Engineer email account to the operators of
Somerset Dam during the January 2011 flood event (Emailed Directives). Directive 8 was

not emailed, but was faxed.

With the exception of Emailed Directive 7, the Emailed Directives correspond with the

Directives contained in Appendix L of the Flood Event Report.
Exhibited to this stateinent and respectively marked:

(a) PB-12 is a copy of an email sent from the Dam Levels email account to, among
others, the 'DG-Ops duty engineers' at 8:02 am on Tuesday, 11 January 2011
forwarding an earlier email from Agg Dagan, who I am informed was one of the

Somerset Dam operators during the January 2011 tlood event (Pre-Directive Email),

(b) PB-13 is a copy of an email sent from the Dam Levels email account to, among
others, the 'DG-Ops duty engineers' at 9:44 am on Tuesday, 11 January 2011

forwarding an earlier email from Agg Dagan (First Emailed Confirmation); and

(c) PB-14 is a copy of an email sent from the Dam Levels email account to, among
others, the DG-Ops duity engineers' at 10:17 am on Tuesday, 11 January 2011

forwarding an carlier email from Agg Dagan (Second Emailed Confirmation).

The Pre-Directive Email iﬁcludes a table for Somerset Dam that indicates Sluice L and

Stuice M were open as at 08:00hours on 11 January 2011.
The First Emailed Confirmation:

(a) includes a table for Somerset Dam that indicates Sluice L was open and Sluice M was

closed as at 09.45hours on 11 January 2011; and

(b) indicates Sluice M was closed in the period between when the Pre-Directive Email

and the First Emailed Confirmation were sent.
The Second Emailed Confirmation:

(a) includes a table for Somerset Dam that indicates no Sluice Gate was open and

Sluice I was closed as at 10:15hours on 11 January 2011; and

(b) indicates Sluice I, was closed in the period between when the First Emailed

Confirmation and the Second Emailed Confirmation were sent.




20,

21,

Exhibited to this statement and marked PB-15 is a copy of the emails sent from the Dam
Ievels email account to, among others, the 'DG-Ops duty engineers' confirming the
implementation of Dircetives, and including the First Emailed Confirmation and Second

Emailed Confirmation, during the January 2011 flood event (Emailed Confirmations).

I was provided with each of the Emailed Directive 7, Emailed Directives, Pre-Directive
Email, First Emailed Confirmation, Second Emailed Confirmation and Emailed
Confirmations by Seqwater's lawyers. [ am informed by Seqwater's lawyers that the above
emails were provided to the Commission as part of a tranche of material on or about

11 March 2011,

Dircctive 7 as Faxed to Somerset Dam Operators to implement

22,

23.

24,

25.

26,

227,

Exhibited to this statement and marked PB-16 is a copy of a facsimile from the Flood

Operations Centre to Somerset Dam (Faxed Directive 7).

Faxed Directive 7 is a signed version of Emailed Directive 7. Faxed Directive 7 is signed by

Terry Malone as Duty Engineer.
Similarly to the Emailed Directive 7:

(a) the date, time and direction in Faxed Directive 7 is different to the date, time and

direction in Report Directive 7; and

(b) unlike Report Directive 7, Faxed Directive 7 is consistent with (and does not
otherwise conflict with) the earlier directives, as explained in 8(c) above, and the later

directives, as explained in 8(d) above.

Exhibited to this statement and marked PB-17 is a copy of the facsimiles with Directives,
including Faxed Directive 7, from the Flood Operations Centre to Sonierset Dam during the

January 2011 flood event (Faxed Directives).
Exhibited to this statement and marked respectively:

(a) PB-18 is a copy of a facsimile from Somerset Dam to the Flood Operations Centre at

9:53 am on 11 January 2011 (First Faxed Confirmation); and

(b) PB-19 is a copy of a facsimile from Somerset Dam to the Flood Operations Centre at

10:11 am on 11 January 2011 (Second Faxed Confirmation).

The First Faxed Confirmation states, in part:




28.

29,

30.

31

"SLuice L open
Directive NO:7 closed SLuice M"
The Second Faxed Confirmation states, in part:
“Directive NO. 7 closed Sluice L
All Sluices closed"”

The First Faxed Confirmation and Second Faxed Confirmation are signed 'A. Weller', who I
am informed is Adam Weller, one of the Somerset Dam operators during the January 2011

flood event.

Exhibited to this statement and marked PB-20 is a copy the facsimiles from Somerset Dam to
the Flood Operations Centre confirming the implementation of Dircctives during the
January 2011 flood event, including the First Faxed Confirmation and Second Faxed
Confirmation (Faxed Conﬁrm&tions). Confirmations for the implementation of Directives 2,

12 and 13 were not faxed, but were emailed.

I was provided with copies of each of the Faxed Directive 7, Faxed Directives, First Faxed
Confirmation, Second Faxed Confirmation and Faxed Confirmations by Mr Maher, who has
also informed me that each are copies from the records kept af the Flood Operations Centre of

what was sent and received during the January 2011 flood event.

Directive 7 as noted in Somerset Dam Event Log

32.

33,

34.

Exhibited to this statement and marked respectively:’

(a) PB-21 is a copy of the Somerset Dam Flood Event Log; and
(b) PB-22 is a copy of the Somerset Dam Flood Operating Log.
The Flood Event Log states that:

(a) Stuice M was closed at 9:45 am on 11 January 2011; and

(b) Sluice L was closed at 10:15 am on 11 January 2011,

Correspondingly, the Flood Operating Log records that:

(a) Sluice L and Sluice M were open as at 7:00 am on 11 January 2011;




(b) Stuice M was closed as at 9:45 am on 11 January 2011; and
(c) Shuice L was closed as at 10:15 am on 11 January 2011.

35, The closures recorded in the Flood Event Log and Flood Operating Log are generally

consistent with the directions in Emailed Directive 7 and Faxed Directive 7.

36. I was provided with a copy of the Flood Event Log and Flood Operating Log by Mr Maher,
who has also inforined me that it is a direct copy of the logs as maintained at the dam as a
record or what directives were received and implemented during the January 2011 flood

event.
Directive 7 in Flood Event Summary of Flood Event Report

37. I also note that the Flood Event Summary on page 24 of the Flood Event Report indicates
that 'Somerset Directive #7' was implemented between 8:00 am and 1:00 pm on 11 January
2011, which consistent with the implementation of Emailed Directive 7 and Faxed

Directive 7.
Conclusion regarding Directive 7

38. In light of the information from 7 to 37 above, and in particular the Emailed Confirmations

and Faxed Confirmations, I believe that:

(a) Emailed Directive 7 and or Faxed Directive 7 (the Actual Directive 7) was sent by the
Flood Operations Centre to the Somerset Datn Operators at or about 8:30 am on

Tuesday, 11 January 2011;

(b) Somerset Dam was operated in accordance with the Emailed Directives and Faxed
Directives, including Actual Directive 7, as directed by the flood engineers in the
Dam Operations Centre to the Somerset Dam Operators during the January 2011

flood event;

(c) Report Directive 7 was not sent by the Flood Operations Centre to the Somerset Dam

Operators; and -

(d) the Flood Event Report is inaccurate insofar as it includes Report Directive 7 and not

Actual Directive 7.

39. T have been informed by Seqwater's lawyers that several copies of both Report Directive 7

and Actual Directive 7 were located on the computer in the Flood Operations Centre that was




40.

utilised during the January 2011 flood event and for the preparation of the Flood Event
Report. Tam also inforined by Seqwater's lawyers that these computer files were provided to

the Commission on or about 11 March 2011,

As T did not compile the Flood Event Report I cannot say with absolute certainty why Report
Directive 7 was included in the Flood Event Report and not Actual Directive 7. However, in
light of there being copies of both Report Directive 7 and Actual Directive 7 being located on
the Flood Operations Centre computer and Report Directive 7 being the same as Report

Directive 8 (but for the cxceptioné noted at 8(b) above), it appears:

(a) at some stage prior to the preparation of the Flood Event Report, Actual Directive 7
was saved over, possibly when Directive 8 was being prepared during the January

2011 flood event ; and

(b) at some subsequent stage, someone has incorrectly located Report Directive 7 on the

Flood Operations Cenire computer and included it in the Flood Event Report.

Record of Gate Openings in Flood Event Report

41,

42,

43.

44,

45.

Exhibited to this statement and marked PB-23 is a copy of pages 168 to 177 of the Flood
Event Report which includes Table 9.2.1 which "shows the gate operation sequence [for

Somerset Dam] was in accordance with the Manual over the duration of the Event"” (Record

of Gate Openings).

The figures in the 'Total sluices' column of the Record of Gate Openings on page 172 indicate

that:

(a) 2 sluices were open as at 07:00hours on 11 January 2011;

(b) 1 sluice was open as at OS:OOhoﬁrS on 11 January 2011; and

(c) no sluice was open as at 09:00hours on 11 January 2011.

The figures noted at 42(a) correspond with the final direction in Directive 6.

The figures noted at 42(b) and 42(c) above indicate closure of Sluice M and Shiice L may

have occurred 1 hour earlier than the respective directions in Actual Directive 7.

In light of the Emailed Directives, Etnailed Confirmations, Faxed Directives, Faxed
Confirmations and Somerset Dam Event Log, and notwithstanding the discrepancy noted at

44 above:




10

(a) [ believe the Record of Gate Openings supports my belief at 37 above; and
(b) 1 am nonetheless informed by Mr Maher that irrespective of whether:

() the sluices were closed in accordance with the directions in Actual

Directive 7; or

(ii) the siuices were closed as recorded in the Flood Event Log and Flood
Operating Log, being 45 minutes and 15 minutes later than the precise

directions in Actual Directive 7; or

(iii)  the sluices were closed at the increments recorded in the Record of Gate

Openings,
such operations would be in compliance with Strategy S2 of the Manual.
Accuracy of Flood Event Report in relation to operations at Somerset Dam

46, My understanding is that 3 situation reports were not included in Appendix E of the Flood
Event Report, with 1 of those reports being an update to an earlier report included in Flood
Event Report. Those 3 situation reports are exhibited to this statement and marked PB-24,

PB-25 and PB-26 respectively.

47. Aside from the 3 situation repotts, the inclusion of Report Directive 7 and the discrepancy on
page 172 of the Record of Gate Openinés, I have not been made aware of any inaccuracy in
relation to record of the operations that took place at Somerset Dam during the January 2011

flood event in the Flood Event Report.

SWORN by PETER CLARK BORROWS on 9 February 2012 at Brisbane in the presence of:

Deponent oliciior
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APPENDIX L - FLOOD OPERATIONS DIRECTIVES e

SOMERSET DAM

Somerset Directive 1

Date: Friday 7 January 2011
Time: 17:00

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Sentor Flood Operations Senior Flood Operations Flood Qperations Flood Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

| Flood Event - Operations Directive

TO: Somerset Dam Operators Date:  07/01/2011
Time: 17:00
Directive No: 01

This transmission comprises of this page and 0 other pages.

Message:

Please open a regulator 100%

Engineer 2
Duty Engineer

Page 64




THB-2

AFPPENDIX L - FLOOD OPERATIONS DIRECTIVES e

Somerset Direclive 2

Date: Friday 7 January 2011
Time: 18:00

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Flood Operations Senior Flood Operations Flood Operatlons Flood Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

ions Directiv

TO: Somerset Dam Operators Date:  07/01/2011
Time: 18:00
Directive No: 2

This transmission comprises of this page and 0 other pages.
Message:

Given the headwater level in Wivenhoe is still rising and may impact upon the open regulator
at Somerset in the next 12 hours, it is preferable to close the regulator and open a sluice.

At 19:00, close Regulator #3 and open Sluice L.
Regards ‘

Engineer 2
Duty Engineer

Page G5




FB-3
APFENDIX L - FLOOD OPERATIONS DIRECTIVES e

Somerset Birective 3

Date: Saturday 8 January 2011
Time: 11:30

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Senior Flood Operations Flood Operations Flood Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

TO: Somerset Dam Operators Date:  08/01/2011
Time: 11:30
Directive No: 3

This transmission comprises of this page and 0 other pages.
Message:

Somerset Dam is expected to peak at around mid-day at about EL 100.48 m. As we have
exceeded EL 100.45 m (fixed crest [evel), but Wivenhoe Dam is still rising we will need to
implement Strategy S2.

This strategy is aimed at maximising the benefits of the mitigation storage in both Somerset
and Wivenhoe dams. Consequently we will endeavour to follow the target line as defined in
the manual. '

¢ Please open Sluice M to 100% at 12:00.
Piease confirm this gate operation by fax once you have completed the opening.
Regards

Engineer 1
Duty Engineer

Page 66
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APPENDIX L — FLOOD OPERATIONS DIRECTIVES wiwe

Somersel Directive 4

Date: Sunday 9'January 2011
Time: 08:15

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senlor Flood Operations Senlor Fiood Operations Flood Operations Fiood Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

" Flowd Bt - Oporatoms Dietive

TO: Somerset Dam Operators Date:  09/01/2011
Time: 08:15
Directive No: 4

This transmissicn comprises of this page and 0 other pages.
Message:

Inflows to Somerset Dam are expected to increase in the next few hours due to rain in the
last 6 hours with falls up to 75mm '
¢ Please open Sluice K to 100% at 09:00.

Piease confirm this gate operation by fax once you have completed the opening.
Rega_rds

Engineer 2
Duty Engineer

Page &7
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APPENDIX L — FLOOD OPERATIONS DIRECTIVES wie

Somerset Directive 5

Date: Sunday 9 January 2011
Time: 12:30

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Fiood Operations Senior Flood Operations Ftood Operaiions Flood Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

TO: Somerset Dam Operators Date: | 09/01/2011
Time: 12:30
Directive No: 5

This transmission comprises of this page and 0 other pages.

Message:

Inflows to Somerset Dam are expected to increase in the next few hours due to rain in the
last 6 hours with falls up to 75mm

¢ Please open Sluice Nto100% at 13:00
* Please open Sluice J to 100% at 14:00

Please confirm this gate operation by fax once you have completed the opening.
Regards

Engineer 2
Duty Engineer

Page 68




PB-

APPENDIX L — FLOOD OPERATIONS DIRECTIVES e

Somerset Directive §

Date: Tuesday 11 January 2011
Time: 04:30

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Senior Flood Operations Flood Operations Flood Operations
Engineer 3 Engtneer 1 Engineer 2 Engineer 4

oo Event-Opera

TO: Somerset Dam Operators | Date:  11/01/2011
Time: 04:30
Directive No: 6

This transmission comprises of this page and 0 other pages.
Message:

Significant rainfall has fallen in the Upper Brisbane River in the last 12 hours. This has
resulted in further inflows into Wivenhoe Dam. To prevent Wivenhoe Dam exceeding the
trigger level for implementation of strategy W4 (EL74.00 m AHD) we will need to store
floodwater in Somerset Dam.

Therefore we need to reduce releases from Somerset Dam so as to equalise the relative
volumes in flood storage.

Piease undertake the following operations:-

¢ Please close Sluice J at 05:00
¢ Please close Sluice N at 08:00
e Please close Sluice K at 07:00

Please confirm this gate operation by fax once you have completed the requested
operations.

Regards

Engineer 1
Duty Engineer

Page 69
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APPENDIX L~ FLOOD OPERATIONS DIRECTIVES wimes

Somerset Directive 7

Date: Tuesday 11 January 2011
Time: 10:15

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senlor Flood Operations Senior Flood Operations Flood Operations Flood Operations
Enginger 3 Engineer 1 Engineer 2 Engineer 4

TO: Somerset Dam Operators Date: 12/01/2011
Directive No: 7
Time: - 10:15

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-
¢ Fully Open Sluice L at 10:30.

Please confirm this gate operation by fax once yOLi have completed the requested
operations.

Regards

Engineer 4
Duty Engineer

Page 70
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APPENDIX L = FLOOD OPERATIONS DIRECTIVES e

Somerset Directive §

Date: Wednesday 12 January 2011
Time: 10:15

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Flood Operations Senior Flood Operations Flood Operations Ficod Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

TO: Somerset Dam Operators Date: 12/01/2011
Directive No: 8
Time: 10:15

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-
¢ Fully Open Sluice L at 10:30.

Please confirm this gate operation by fax once you have completed the requested
operations.

Regards

Engineer 4
Duty Engineer

Page 71
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APPENDIX L - FLOOD OPERATIONS DIRECTIVES s

Somerset Divective 8

Date: Thursday 13 January 2011
Time: 08:15

SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
-Senior Flood Operations Sentor Flood Operations Flood Operaticns Flocd Operations
Engineer 3 Engineer 1 Engineer 2 Engineer 4

Flood EVent -OpeiatlonsDnecthe i :

TO: Somerset Dam Operators Date: 13/01/2011°
Directive No: 9
Time: 8:15

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-
¢ Fully Open Sluice M at 08:30.

Please confirm this gate operation by fax once you have completed the requested
operations. '

Regards

Engineer 4
Duty Engineer

Page 72




CE-1D
From: Duty Enginee

Sent: Tuesday, 11 January 2011 8:33 AM

Tor ey
raham Francis Jayam

Tennakoon Matthew O'Reilly

Subject: Somerset Directive #11
Attachments: OPS_Directive_Somerset #7.doc

Please find attached Directive #11
Terry Malone

Duty Engineer
Flood Oparations Centre

Phon

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received

this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CENTRE

Fax No. :
Answering Machine:
Seneral: '

FACSIMILE MESSAGE

Sonlor Flood Qperations Enginger  Senfor Flood Operations Enginesr  Flood Qperations Engineer  Flood Operations Enginesr

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 11/01/2011
Time: 08:30
Directive No: 7

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-
» Pleass close Sluice M at 09:00
» Please close Sluice L at 10:00
Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Terry Malone
Duty Engineer

[Filename]

This Eacsimile Is intended only Br the addresses and may contain legally privileged and confidetial Information, Ifyou are not the addressee, you are notified that eny tranzmission,
dstributlon, or photocopy of this fesimile Is strictly prohibited. The legal priviloge and confidentiatity antached to this facsimile is not waived, lost or destroyed by reason of &
mistaken delivery to you, If yols have reoelved this facsimile in crror, please immediately notily mo by tetophond and retum the original facsimile o me at my address,
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Page 1 of 1

“B- (\

Zissis, Michael

From:  Duty Engince: [N

Sent: Friday, 7 January 2011 4:13 PM

To: Doug Grigg

. Matthew O'Reilly
Cc: 'Rob Drury'
Subject: Somerset Directive #1

Attachments: OPS_Directive_Somerset #1.doc
Please find attached Somerset Directive #1, opening a regulator 100%

Terry Malone

Duty Engineer
Flood Operations Centre

Fax:

Important information: This email and any attached information is intended only for the
addressee and may contain confidential and/or privileged information. If you are not the
addressee, you are notified that any transmission, distribution, or other use of this information is
strictly prohibited. The confidentiality attached to this email is not waived, lost or destroyed by
reasons of mistaken delivery to you. If you have received this email in error please contact the

sender immediately and delete the material from your email system. QLD Bulk Water Supply
Authority ABN75450239876 (Trading as Seqwater),

8/02/2012 ' 12




¢ SEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Flood Qperations Engineer  Senior Flood Operatlons Englneer  Flood Operations Engineer Flood Operations Engineer
John Rufffinl Rob Avre Terry Malone John Tibaidi

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 07/01/2011
Time: 17:00
Directive No: 01

This transmission comprises of this pageand 0 other pages.
Message:

Please open a regulator 100%

Terry Malone
Duty Engineer

13

This facsimite is intended only for the addressee and may contain legally privileged and confidential informatien. If you are not the addressee, you are notified Urat any
transmission, distribution, or photocopy of this facsimile is strictly prohibited. The legal privilege and confidensiality atiached to this facsimile is not waived, lost or destroyed by
reason of a mistaken delivery to you, I you have received this facsimile in error, please immediately notify me by telephong and retumn the original facsimile to me at my address.

C\Documents and Settings\mwzb\Local Settings\Temporary Internet Files\QPS_Directive_Somerset #1 (2).doc




From; Duty Engineer

Sent: Friday, 7 January 2011 5:59 PM
To:
Tennakoon Matthew O'Reilly
Subject: Somerset Directive
Attachments: OPS_Directive_Somerset #2.doc

Please find attached Somarset Directive #2

Terry Malone
Duty Engineer
Flood Operations Centre

Phon

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received

this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CENTRE

Fax No.
Answering Machine:
General:

FACSIMILE MESSAGE

Senlor Flood Operations Engineer  Senlor Flood Operations Engineer  Flood Qperations Engineer  Flood Operations Englneer -

NI‘ ili ii Tei Malono John Tihaldi
Flood Event - Operations Directive

TO: Somerset Dam Operators Date:  07/01/2011
Time: 18:00
Directive No: 02

This fransmisgsion comprises of this page and 0 other pages.

Message:

Given the headwater level in Wivenhoe is still rising and may impact upon the open regulator at
Somerset in the next 12 hours, it is preferable to close the regulator and open a sluice.

At 1900, close Regulator #3 and open Sluice L.

Terry Malone
Duty Engineer

[Filename}

This Eaeslmile Is intended only for the addresses and may eontain fegally privileged and confidential information. If you are not the addressoe, you are notified that any transmission,
distribution, or phofocopy of this facsimilo 15 stricily prohibited. The legal privilege and confidentiality aitached 1o this Bacsimite 15 not weived, lost or destroyed by reason of a
mistaken delivery to you, IFyou have reocived (hls fecsimile in ervor, please immediately notify mo by telophons and refum the originat facsimile fo me al my address,

15




From: " Duty Engineer

Sent: Saturday, 8 January 2011 11:23 AM
To: Agg Dagan; Doug Grigg; Graha : Graham Francis; Jayam Tennakoon;
Matthew O'Reilly; flood.qld John.Rufﬁni_ John

Tibaldi; Rob Drury; Rob.ayr Terry Malone
Subject: Somerset Dam Directive # 3 at 11:30 on Saturday 8 January 2011
Attachments: OPS_Directive_Somerset #3.doc

Pleass find attached Directive # 3 for your action.
Regards
Rob Ayte

Duty Engineer
Flood Operations Centre

Fax:

* Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received

this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

Your Anti-virus Service scanned this email, It ig safe from known viruses.

For more information regarding this service, please contact your service provider.

16




- SEQWATER FLOOD OPERATIONS CENTRE

Fax No.
Answering Machine:
General: 4

FACSIMILE MESSAGE

Sentor Flood Oparatlons Engineer  Senior Flood Oparations Engineer  Flood Operations Englinger  Flood Oparations Engineer
T alone John Tibalgdi :

Flood Event - Operations Directive

TO: Somerset Dam Operators Date:  08/01/2011
Time: 11:30
Directive No: 3

This transmission comprises of this page and 0 other pages.
Message:

Somerset Dam is expected to peak at around mid-day at about EL 100.48 m. As we have
exceeded EL 100.45 m (fixed crest level), but Wivenhoe Dam Is still rising we will need to
implement Strategy S2.

This strategy is aimed at maximising the benefits of the mitigation storage in both Somerset and
Wivenhoe dams. Consequently we will endeavour to follow the target line as defined in the
manual.

 Please open Sluice Mto 100% at 12:00.
Please confirm this gate operation by fax once you have completed the opening.

Regards

Rob Ayre
Duty Engineer

[Filename]

This facsimlle 1s Intended only Be the addresses and may contaln legally privileged and confidentlal information, If you are not the addressee, you are natified that any transmission,
distribution, or photocopy of this facsimila is strictly prohibited. The legal privilege and confldentiality aitached to this facsimile is pot walved, lost or destroyed by reason of &
mistaken delivery to you, Ifyou have received this fcsimile in error, pleass immadlately notify mo by tetsphone and return the original facsimile to me at my addresg,

17




From: outy ginee

Sent: Sunda 4 AM
To:

Cc:
Subject: Somerset Directive #4

Attachments: OPS_Directive_Somerset #4.doc

Pleaser find attached Somersst Directive #4,
Terry Malone

Duty Engineer
Flood Operations Centre

Phon

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CENTRE

Fax No.
Answering Machine:
General:

FACSIMILE MESSAGE

Sanlor Flood Opsrations Engineer  Senlor Flood Operations Engineer  Flood Opsrations Engineer  Flood Operations Engineer

Flood Event - Operations Directive

TO: Somerset Dam Operators Date:  09/01/2011
Time: 08:15
Directive No: 4

This transmission comprises of this page and 0 other pages.
Message:

Inflows to Somerset Dam are expected to increase in the next few hours duse to rain in the last 6
hours with falls up to 75mm

¢ Please open Sluice K to 100% at 09:00.
Please confirm this gate operation by fax once you have completed the opening.

Regards

Terry Malone
Duty Engineer

[Filenamea]

This facsimile i5 intended only for the ackdresses and may contain legally privileged and confidential information. If you are 0o (b addrossee, you are otificd that eny transmission,
distribution, or photocopy of this facslmils ig stricily prohiblted, The legal privilege and confidentiality attached to this facsimile is not weived, lest or destroyed by reason of a
mistaken delivery to you, Ifyon have reotived this facsimlle in error, please immediately notify me by 1efephano end return tha original focsimile 10 me et my address,

19




From: outy Engineer [N

Sent; Sunday, 9 January 2011 12:20 PM

To: Agg Dagan; Doug Grigg; Graham Keegan: Graham Francls; Jayam Tennakoon;
Matthew O'Relllv: ohn.Rufﬁn—John Tibald;
Rob.ayre Terry Malone

Ce: Rob Drury

Subject: Somerset Directive #5

Attachments: OPS_Directive_Somerset #5.doc

Pleasse find attached Somerset Directive #5

Terry Malone
Duty Engineer
Flood QOperations Centre

Fax:

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to yow. If you have received

this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),

Your Anti-virus Service gcanned this email. It is safe from known viruses,

For more information regarding this service, please contact your service provider.
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SEQWATER FLOOD OPERATIONS CENTRE
Fax No.
Answering Machine:
General:
FACSIMILE MESSAGE

Sanlor Flood Operations Engineer  Senlor Flood Operations Engineer  Flood Operations Englneer  Flood Operations Engineer

John Rufifini Rob Alm Tei Malona John Tibaldi
Flood Event - Operations Directive

TO: Somerset Dam Operators Date:  09/01/2011
Time: 12:30
Directive No: 5

This transmission comprises of this page and 0 other pages.
Message: '

Inflows to Somerset Dam are expected to increase in the next few hours due to rain in the last 6
hours with falls up to 75mm

» Please open Sluice N t0100% at 13:00
e Please open Sluice J to 100% at 14:00
Please confirm this gate operatidn by fax once you have completed the opening.

Regards

Terry Malone
Duty Engineer

[FHlenama]

This Besimile Is interded only firr the addresses snd may confain legally privileged and confidential information, IF you aré pot the addresses, you are notified that any transmission,
distribution, or photocopy of thiy Rucsimils s sirietly prohibited, The legal privilege end confidentiality atinched to this fesimils Is not walved, lest or deatoyed by reeson of a
milstaken delivery to you, If you have reccived this facsimile in erros, please immediaicly notify mo by lelephone end return the original facsimils fo me at my address,
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From: puty Engineer i

Sent: Tuesday, 11 January 2011 4:40 AM

To; Agg Dagan; Doug Grigg; Grah : Graham Francisg ;
Matthew O'Reilly; flood.qgld John.RufﬂnMJohn
Tibaldi; Rob Drury; Rob.ayr Terry Malone

Subject: Somerset Dam Directive # 6 at 04:30 on Tuesday 11 January 2011

Attachments: OPS_Directive_Somerset #6.doc

Please find attached Directive # 6 for your action.
Regards
Roh Ayre

Duty Enginser
Flood Operations Centre

Phons

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

Your Anti-virus Service scanned this email. It is safe from known viruses.

For more information regarding this sexvice, please contact your sexrvice provider.
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SEQWATER FLOOD OPERATIONS CENTRE

Fax No.

Answering Machine:
@General:

FACSIMILE MESSAGE

Senlor Flood Qperations Englnear  Senlor Flood Operations Engineer  Fiood Operations Engineer  Flood Operations Englneer

“II 'I Tei Malone John Tibaldl
Flood Event - Operations Directive

TO: “Somerset Dam Operators Date:  11/01/2011
Time: 04:30
Directive No: 6

This transmission comprises of this page and 0 other pageé.
Message:

Significant rainfall has falien In the Upper Brisbane River in the last 12 hours. This has resulted in
further inflows into Wivenhoe Dam. To prevent Wivenhoe Dam exceeding the trigger leve! for
implementation of strategy W4 (EL74.00 m AHD) we will need to store floodwater in Somerset

Dam.

Therefore we need to reduce releases from Somerset Dam so as to equalise the relative volumes
in flood storage. '

Please undertake the following operations:-

¢ Please close Sluice J at 05:00
¢ Please close Sluice N at 06:00
¢ Please close Sluice K at 07:00

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Rob Ayre
Duty Engineer

[Filenams]

This ficslmile Is Infended only for the addresses and may contaln legally privileged and confldential information. If you are ot the addresser, you are notified that any trammission,
distribution, or photocopy of this fcsimile is strictly prohibited, The legal privilege and confldentlality attached to this Rcsimlle is not waived, lost of destoyed by reason of @
mistken delivery to you. 1€ you have reosived this fscsimlle in ertor, please immedistely notify mo by telophone and return the originat facsimile 10 me at my eddress,

23




From: puty Enginee [

Sent: Tuesday, 11 January 2011 8:33 AM

h o
raham Francis Jayam
Matthew O'Reilly
Subject: ~ Somerset Directlve #11
Attachments: OPS_Directive_Somerset #7.doc

Please find attached Diractive #11
Terry Malona

Duty Engineer
Flood Operations Centre

Phon

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CENTRE
Fax No. |
Answering Machine:

General:

FACSIMILE MESSAGE

Sanlor Flood Operations Engineer  Senlor Flood Operations Enginesr  Flood Operations Englneer  Flood Operations Englneer
ne

John Rufffini ﬁ ‘li I“I John Tlhaldl
Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 11/01/2011
Time: 08:30
Directive No: 7

This transmission comprises of this page and 0 other pages,
Message: :

Please undertake the following operations:-
s Please close Siuice M at 09:00
» Please close Sluice L at 10:00
Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Terry Malone
Duty Engineer

[Filenamo}

This facsimile I3 intended only for the addresscs end may contatn legally privileged and confidentla] information, Tf you are nof (he addresses, you are notified that eny transmission,
distribution, or photocopy of this facsimiloe 13 strictly prohibited, The lega! privilege and confidentiality attached to this facsimile Is not welved, lost or destroyed by reason of a
mistaken delivery to you. Iryor have reveived this facsimile in error, please Immediately notify me by telephonie and return the original facsimile fo me at my address.
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From: outy engineer [N

Sent: Thursday, 13 January 2011 8:48 AM

To: Doug Grigg

Graham Francis
Subject: Somerset Directive
Attachments: OPS_Directive_Somerset #9.doc

Please find attached Somerset Directive #9
Somerset Dam should fall below 103.5 m AHD by 20:00 Thursday

Another sluice will be opened early this afternoon and it is projected to get below 102.8 (Mary Smokes) by Friday
morning.

Terry Malone
Duty Engineer
Flood Operations Centre

Phone

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CENTRE

Fax No.

Answering Machine:

General:

FACSIMILE MESSAGE

_Sentor Flood Oparations Enginesr  Senlor Flood Operations Engineer  Flood Operations Engineer  Flood Operations Englnesr

hn Tibaldi
l Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 13/01/2011
Directive No: 9
Time: 8:15

This transmission comprises of this page and 0 other pages.
Message: -

Please undertake the following operations:-

¢ Fully Open Sluice M at 08:30.

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

John Tibaldi
Duty Engineer

[Filenamej

This facsimile Is Intended only for the addressee and may contain legally priviloged end confidential Information. IF you aro not the addressor, you are nolified that any transmission,
distribution, or photocopy of thls facsimile Is stricily prohibited. Tho legal privilege and confidentiality pitachad to this facsimile is not walved, lost or destroyed by reason of a
mistaken delivery to you, Ifyoy have recelved this facsimile in eror, please ImmedLately notify me by telephone and return the origical facsimilo to me at iy address.
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From: Duty Engineer

Sent: Thursd 12:46 PM
To: ~ adaga
"druryrj Graham Francls

; Jayam Tennakoon

Matthew O'Reill
Cc:
Subject: Somerset Directive #10 and Wivenhoe Directive #35
Attachments: OPS_Directive_Somerset #10.doc; OPS_Directive_Wivenhoe #35.doc

Please find attached Somerset Directive #10 and Wivenhoa Directive #356
Terry Malone

- Duty Engineer
Flood Operations Centre

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this iriformation is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received

this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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{

SEQWATER FLOOD OPERATIONS CENTRE

Fax No. :
Answering Machine:
Peneral:

FACSIMILE MESSAGE

Senfor Flood Operations Engineer  Senlor Ficod Opsrations Englneer . Flood Operations Engineer  Flood Qperations Engineer

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 13/01/2011
Directive No: 10
Time: 12:30

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

¢ Fully Open Sluice K at 13:00.

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

John Tibaldi
Duty Engineer

[Filename]

This facsimile is intended only for the addresses and meay conlain egally privileged and confidential Information, If you are not Ihe addresses, you are notifled that eny transmission,
distribution, or photocopy of this ficsimile s strictly prohibited. The legal privilege and confidentiality attached fo this Besimile Is not waived, lost or destmyed by reason of a
mistaken delivery to you. ifyoi.\ have reoslved this facsimile in emros, please Immied lately notify ma by 1elephons and return the original facsintle to me at my address,
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SEQWATER FLOOD OPERATIONS CENTRE
Fax No.

Answering Machine:

General: '

FACSIMILE MESSAGE

Senlor Flood Operations Engineer  Senlor Flood Operations Engineer  Flood Operations Engineer  Flood Operations Englneer

John Rufffini Ril 'i Tii Malone John Tibaldl
Flood Event - Operations Directive -

TO: Wivenhoe Dam Operators - | Date: 13/01/201
Directive No: 35
Time: : 12:30

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following gate operations commencing at 13:00 on 13/01/2011

» Open Gate 2 from 4.0 msfres to 4.5 metres at 1300.
o Open Gate 4 from 4.0 metres to 4.5 metres at 1400.

Please advise the Flood Operations Centre by fax once you have completed this operation.

John Tibaldi
Duty Engineer

[Filename]

This facsimile is Infended only for the addresses and may contain legally privileged and confldentlal Information. TF you are not 1he addressee, you are notified that any transmission,
distribution, or photocopy of this Tacsimtle Is strictly prohibiled, The legal privilege and confidentiality aitached to this facsimile is not walved, lost or destroyed by reason of a
mlstaken delivery to you. It‘yo]} have reocived this focsimile in error, please fmmediately notify me by telephone and retum the original facsimile fo me &t my address,
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From: Duty Engineer

Sent: Thursday, 13 January 2011 8:32

To: Agg Dagan; Doug Grigg; druryr] Graham Keegan; Graham Francis;
Jayam Ten : ‘Rellly; Rob Drury; flood.q)
John.Ruffin John Tibaldi; Rob.ayr erry
Malone

Subject; Somerset Dam Directive # 11 at 20:30 on 13 January 2011

Attachments: OPS_Directive_Somerset #11.doc

Please find attached a copy of Directive # 11 for your action.
Regards
Rob Ayre

Duty Engineer
Flood Operatlons Centre

Phon
Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).

Your Anti-virus Service scanned this email, It ip pafe from known viruses.

For more information regarding this service, please contact your service provider.

31




SEQWATER FLOOD OPERATIONS CENTRE
Fax No.

Answering Machine:

General:

FACSIMILE MESSAGE

Senior Flood Operations Engineer  Senlor Flood Operations Engineer  Flood Operations Englnesr  Flood Operations Englneer

III ilill Rob AIne : Tei Malons John Tibaldi
Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 13/01/2011
Directive No: 11
Time: 20:45

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

¢ Fully Open Sluice N at 21:00.

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Rob Ayre
Duty Engineer

{Fllenama]

This facstmile is Intended only fr the addresses and may contaln legally privileged and confidential information. € you are not the addressee, you are notified that eny trensmisslon,
&stribution, or photocopy of this fcsimile Is stricily prohibited. The legal privilege and confidenfiality attached to this Gcslmile Is not waived, lost or dstroyed by reason of a
mistaken delivery to you. lf»ol» have reocived this facsimile in error, pleaso inunediately notify me by telephane end retyrn the original facsimile to me at my eddress,
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Page 1 of 1

Zissis, Michael

Sent;: Sunday, 16 January 2011 9:17 AM
To: Glenn Patterson

Doug Grigg
Grah

Jayam Tennakoon

Subject: Somerset Dam Directive #12 at 09:30 on Sunday 16 January 2011
Attachments: ~$S_Directive_Somerset #12.doc
Please find attached Directive #12 for your action

Regards
Rob Ayre

Duty Engineer
Flood Operations Centre

Phone:
Fax:

Important information: This email and any attached information is intended only for the
addressee and may contain confidential and/or privileged information. If you are not the
addressee, you are notified that any transmission, distribution, or other use of this information is
strictly prohibited. The confidentiality attached to this email is not waived, lost or destroyed by
reasons of mistaken delivery to you, If you have received this email in error please contact the
sender immediately and delete the material from your email system. QLD Bulk Water Supply
Authority ABN75450239876 (Trading as Seqwater).

8/02/2012 | | 33




From: Agg Dagan

Sent: Sunday, 16 January 2011 9:58 AM
To: Duty Seq
Subject: RE: Somerset Dam Flood releases

Could not open Attachment Do you want us to close sluice N.

Agg Dagan

Dam Operator
QLD Bulk Water Supply Authority trad/ng as Seqwater

seqwater

VWATER FOR LIFE

Ph%
Murrumba Terrace Somerset Bam ustralia

Webslte | www.seqwater.com,au

From: DutyEnginee

Sent: Sunday, 16 January 2011 9:47 AM
To: Agg Dagan

Subject: RE: Somerset Dam Flood releases

Agg

Expect to close Sluice N today at 10:00 or when you can as soon as possible. But no other gate operatlbns until
tonight.

Regards
Rob Ayre

From: Agg Dagan

Sent: Sunday, 16 January 2011 8:21 AM
To: Duty Seq

Subject: Somerset Dam Flood releases

Rob can you give me a up date on gate status for Somerset dam as we are going to be doing clean up around the
dam and as we have no phones | have to check the Computer on the hour for Directives Thanks

Agg Dagan
Dam Operator
aLo Bulk Water Supply Authority irading os Seqwater

seqwater

WATER FOR LIFE

ding as
Ph
Murrumba Terrace Somerset Dam 4312 Q, Australfa
Website | www.segwater.com.au

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received

34




this email in error please contact the sender immediately and delete the material from your email system.

QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
------------------------------- Safe Stamp-crerememrmmr e nmrr e m—m e }
Your Anti-virus Service pcanned thig email. It is safe from known viruses.

For more information regarding this service, please contact your service provider.

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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rage 1 VL L

- Zissis, Michael

From:  Duty Engeer R

Sent: Sunday, 16 January 2011 13:17 AM
To: 'Agg Dagan' ‘

Subject: RE: Somerset Dam Flood releases
Attachments: OPS_Directive_Somerset #12.doc
Agg

Yes please ~ sorry will try to resend.
Regards
Rob Ayre

Duty Engineer
Flood Operations Centre

Phone

Fax:

Important information: This email and any attached information is intended only for the addressee and
may contain confidential and/or privileged information. if you are not the addressee, you are notified
that any transmission, distribution, or other use of this information is strictly prohibited. The
confidentiality attached to this email is not waived, lost or destroyed by reasons of mistaken defivery to
you, If you have received this email in error please contact the sender immediately and delete the
material from your email system, QLD Bulk Water Supply Authority ABN75450239876 {Trading as

Seqwater}.

From: Agg Dagan

Sent: Sunday, 16 January 2011 9:58 AM
To: Duty Seq

Subject: RE: Somerset Dam Flood releases

Could not open Attachment Do you want us to close sluice N,

Agg Dagan
Dam Operator
QLD Bulk Water Suppiy Authority troding os Seqwater

seqwater

WATER FOR LiFe

QLD Butk Water Supply Authority trading as
Ph
Murrumba Terrace Somerset Dam 4312 Q Australia
Website | www.seqwater.com.au

From: DutyEnginee

Sent: Sunday, 16 January 2011 9147 AM
To: Agg Dagan

Subject; RE: Somerset Dam Flood releases

Agg

Expect to close Sluice N today at 10:00 or when you can as soon as possible. But no other gate
operations until tonight,

8/02/2012
36




Page 2 of 2

Regards
Rob Ayre

From: Agg Dagan

Sent: Sunday, 16 January 2011 8:21 AM
To: Duty Seq

Subject: Somerset Dam Flood releases

Rob can you give me a up date on gate status for Somerset dam as we are going to be doing clean up around
. the dam and as we have no phones | have to check the Computer on the hour for Directives Thanks

Agg Dagan

Dam Operator
QLD Bulk Water Supply Authority trading as Seqwater

@ scqwater

QL uthority trading as
Ph
Murrumba Terrace Somerset Dam 4312 Q Australia
Website | www.seqwater.com.au '

Jmportant information: This email and any attached information is intended only for the addressee and
may contain confidential and/or privileged information. If you are not the addressee, you are notified
that any transmission, distribution, or other use of this information is strictly prohibited. The
confidentiality attached to this email is not waived, lost or destroyed by reasons of mistaken delivery to
you. If you have received this email in error please contact the sender immediately and delete the
material from your email system. QLD Bulk Water Supply Authority ABN75450239876 (Trading as

Seqwater). safe St 7
——————————————————————————————— afe D e Ittt e T T b L bt

Your Anti-virus Service scanned this email. It is safe from known viruses,
For more information regarding this service, please contact your service provider.

Important information: This email and any attached information is intended only for the addressee and
may contain confidential and/or privileged information, If you are not the addressee, you are notified
that any transmission, distribution, or other use of this information is strictly prohibited. The
confidentiality attached to this email is not waived, lost ot destroyed by reasons of mistaken delivery to
you, If you have received this email in error please contact the sender immediately and delete the
material from your email system, QLD Bulk Water Supply Authority ABN75450239876 (Trading as

Seqwater).
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" JEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Engineer  Senlor Fiood Operations Engineer’  Flood Operations Engineer  Flood Operations Engineer
Rufffi Rob A Terry Malone John Tibaldi

Flood Event - Operations Directive
TO: Somerset Dam Operators Date: 16/01/2011
Directive No: 12
Time: 09:30

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

e Fully Close Sluice N at 10:00

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Rob Ayre
Duty Engineer

38

This facsimile is intended only for the addressec and may contain legally privileged and confidential information. I you are not the addressee, you are notificd that any
transmission, distribution, or photocopy of this facsimile is strictly prohibited. The legal privilege and confidentiality attached to this facsimile is not waived, lost or destroyed by
reason of a mistaken delivery to you. If you have received this facsimile in error, please immidiately notify me by telephone and return the original facsimile {o me at my address.

C:ADocuments and Settings\wnwzb\Local Settings\Temporary Internet Files\OPS_Directive_Somerset #12.doc




From:

Sent:
To:
Matthew O'Reilly
Subject; Somerset Directlve #13
Attachments: OPS_Directive_Somerset #13.doc

Please find attached Somersset Directive # 13.

John Tibaldi
Duty Engineer
Flood Operations Centre

Fax:

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received

this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). '
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SEQWATER FLOOD OPERATIONS CENTRE
Fax No.

Answering Machine:

General;

FACSIMILE MESSAGE

Senlor Flood Oporations Engineer  Seniar Fiood Operations Engineer  Flood Oporations Englneer  Flood Operations Engineer

John Rufffin Rob Aim Tei Malone John Tlbaldi
Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 16/01/2011
Directive No: 13
Time: 21:30

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

Fully Close Sluice K at 22:00 on 16/01/2011
Fully Close Sluice M at 03:00 on 17/01/2011
Fully Close Sluice L at 07:00 on 17/01/2011
Fully Open Regulator 12 at 07:15 on 17/01/2011

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

John Tibaldi.
Duty Engineer

[Filenams]

This facgimile is Intended only for the addressee and may contaln kegally privileged end confidential information, 1f you are not the addresses, you are notified that any tranamission,
distribution, or photooopy of this facsimila Is strietly prohibited, The legal privilege and confidentislity ettachod 1o this Bacsimile is not walved, lost or destroyed by reason of &
mistaken delivery to you, 1€ yon have recefved this fecsimile in erroy, please immediately notify meo by telephans and retum tho original facsimile to me al my address,
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PR-12

From: pam Leve <

Sent: Tuesday, 11 January 2011 8:02 AM
To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject; FW!: Somerset Dam

From: Agg Dagan
Sent: Tuesday, January 11, 2011 8:02:17 AM
To: Dam Levels; Rohan Thoregood; Christopher Hine

Subject: FW: Somerset Dam
Aufo forwarded by a Rule

Somerset Dam (FSL 99,00 m AHD)
| Date {dd/mm/yyyy)
Time of reading
(hh:mm)
(24 hour format Eg
16:59)
EL Gauge Board fm
AHD)
Crest Gates 1 J K L M N 0 P

11/01/11
08:00hours

103 .46

{Open/Closed)

opened

opened

opened

opened

opened

opened

opened

opened

Sluice Gates (%
Open)

Opened
100%

Opened
100%

Regulators (%
Open)

12

13

Comments

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),
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PE~173

oom v
Sent: Tuesday, 11 January 2011 9:

To: . DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan
Sent: Tuesday, January 11, 2011 9:43:50 AM
To: Dam Levels; Christopher Hine; Rohan Thorogood

Subject: FW: Somerset Dam
Auto forwarded by a Rule

" Somerset Dam {FSL 99.00 m AHD)

[ Date {dd/mm/fyyyy)
Time of reading
{hh:mm)

{24 hour format Eg
16:59)
EL Gauge Board {m
AHD)

Crest Gates | J K L M N 0 P

11/01/11
09.45hours

103.53

{Open/Closed)

opened

opened

opened

opened

opened

opened

opened

opened

Sluice Gates (%
Open)

Opened
100%

Regulators (% 2 3 12 13
Open)
Comments

Closed Sluice M

Important information: This email and any attached information is intended only for the addressce and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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P8 - 14

From:
Sent:
To:
Subject:

Dam Levels

Tuesday, 11 January 2011 10:17 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central

FW: Somerset Dam

From: Agg Dagan

Sent: Tusesday, January 11, 2011 10:16:58 AM

To: Dam Levels

Ce: Christopher Hine; Rohan Thorogood
Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam {F5L 99.00 m AHD)

IRVOITY

rDate (dd/mm/yyyy)
Time of reading
(hh:mm)
{24 hour format Eg
16:59)

10:15hours

EL Gauge Board {m
AHD)

103.56

Crest Gates
(Open/Closed)

| J K

opened

opened

opened

opened

opened

Sluice Gates (%
Open}

opened | opened | opened

Regulators (%
Open)

12

13

Comments

Closed Sluice L

Important information; This email and any attached information is intended only for the addressce and may
contain confidential and/or privileged information, If you are not the addressce, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Butk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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B -\5

From:
Sent:
To:
Subject;

Dam Level_

Friday, 7 January 2011 5:24 PM

DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam ’

From: Agg Dagan

Sent: Friday, January 07, 2011 5:23:52 PM

To: Dam Levels
Cc: Rohan Thorogood

Subject: FW: Somarset Dam
Auto forwarded by a Rule

Somerset Dam (F5L 99.00 m AHD)

[ Date (dd/mm/yyyy)

07/01/2011

Time of reading
{hh:mm)

{24 hour format Eg
16:59)

17:30 hours

EL Gauge Board (m
AHD}

100.08

Crest Gates
{Open/Closed)

opened

opened

opened

cpened

opened

opened

opened

opened

Sluice Gates (%
Open)

Regulators (%
Open)

3

12

13

Opened at 100%

Camments

Opened Regulator 100%

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),
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From: Dam Levels

Sent: Friday, 7 January 2011 7:05 PM
To; DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Samerset Dam

From: Agg Dagan

Sent: Friday, January 07, 2011 7:05:06 PM
To: Dam Levels

Cc: Rohan Thoregood

Subject: FW: Somerset Dam

Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)
| Date (dd/mm/yyyy) ' 07/01/2011
Time of reading 19:00 hours
(hh:mm)
{24 hour format Eg
16:59)
EL Gauge Board {m 100,15
AHD)
Crast Gates ! J K L M- N 0 P
{Open/Closed) opened | opened | apened |[opened | opened .| opened | opened | opened
Sluice Gates (% Opened
Open) 100%
Regulators (% 2 3 12 13
Open) :
Comments Opened Sluice L, Closed regulator 3.

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information., If you are not the addressee, you are notified that any
transmiission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject:

——-—

Saturday, 8 January 2011 12:08 PM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central

FW: Somerset Dam

From: Agg Dagan

Sent: Saturday, January 08, 2011 12:08:25 PM

To: Dam Levels

Cc: Rohan Thorogood; Christopher Hine
Subjaect: PW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)

Date (dd/mm/yyyy)

08/01/20

11

Time of reading
(hh:mm)

{24 hour format Eg
16:59)

12:00 hours

EL Gauge Board (m
AHD)

100.45

Crest Gates
{Open/Closed)

opened | opened

opened

opened

opened

opened

opened

opened

Sluice Gates (%
Open)

Opened
100%

Opened
100%

Regulators (%
Open)

12

13

Comments

Opened Sluice M,

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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oo teve

From:

Sent: Sunday, 9 January 2011 8:03 AM

To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject:- FW: Somerset Dam '

From: Agg Dagan

Sent: Sunday, January 09, 2011 9:03:23 AM
To: Dam Levels

Cc: Rohan Thorogood; Christopher Hine
Subjact: FW: Somerset Dam

Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)
rDate {dd/mm/yyyy)
Time of reading
{hh:mm)
{24 hour format Eg
16:59)
EL Gauge Board (m
AHD)
Crest Gates

09/01/2011
09.00 am hours

100.28

{Open/Closed)

opened

opened

opened

opened

opened

opened

opened

opened

Sluice Gates {%
Open)

Opened
100%

Opened
100%

Opened
100%

12 13

Regulators (%
Open)
Comments

Opened Shiice K

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality aftached
to this email i3 not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject:

Dam Levels

Sunday, 9 January 2011 2:09 PM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central

FW: Somerset Dam

From: Agg Dagan

Sent: Sunday, January 09, 2011 2:09:24 PM

To: Dam Levels
Ce¢: Rohan Thorogood

Subject: FW: Somerset Dam
Auto forwardad by a Rule

Somerset Dam (FSL 99.00 m AHD)

Date 00/01/2011
(dd/mm/yyyy)
Time of reading 14:00 hours
{hh:mm)
{24 hour format Eg
16:59)
EL Gauge Board {m 100.47
AHD}
Crest Gates i ] K L M N 0 P
{Open/Closed) opened | opened | opened | opened | opened opened | opened | opened
Sluice Gates (% Opened | Opened | Opened | Opened | Opened
Open) 100% 100% 100% 100% 100%
Regulators (% 2 3 12 13
Open)
Comments Opened Sluices N and J and still raining

Important information: This email and any attached information is intended only for the addressce and may
contain confidential and/or privileged information, If you are not the addressee, you are nofified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwatet).
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From:
Sent:
To:
Subject:

Dam Levels
Tuesday, 11 January 2011 5:05 AM _
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam

From: Graham Francls
Sent: Tuesday, January 11, 2011 5:04:41 AM

To: Dam Lavels; Duty Seq
Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam {FSL 99.00 m AHD}

| Date {dd/mm/yyyy)

11/01/11

Time of reading
{hh:mm)

{24 hour format Eg
16:59)

04:00hours

EL Gauge Board {m
AHD)

103.28

Crest Gates
{Open/Closed)

K

opened

cpened

opened

opened

opened

opened

opened

opened

Sluice Gates (%
Open)

Opened
100%

Opened
100%

Opened
100%

Opened
100%

Regulators {%
Open)

12

13

Comments

Shut Sluice J at 05:00Hours
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Fram:
Sent:
To:
Subject:

——

Tuesday, 11 January 2011 6:09 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam

From: Graham Francis

Sent: Tuesday, January 11, 2011 6:08:37 AM
To: Dam Levels; Duty Seq

Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam (F5SL 99.00 m AHD)

| Date {dd/mm/yyyy)

1/01/11

Time of reading
(hh:mm) _

(24 hour format Eg
16:59)

06:00hours

EL Gauge Board {m 103,34
AHD)
Crest Gates I J K L M N 0 P
{Open/Closed) opened | opened | opened |opened |opened |opened | opened | opened
Sluice Gates (% Opened | Opened | Opened
Open) 100% 100% 100%
Regulators (% 12 13
Open)
Comments Shut Sluice N at 06:00Hours

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any

transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject:

e B

Tuesday, 11 January 2011 7:00 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops
FW: Somerset Dam .

From: Agg Dagan

Sent: Tuesday, January 11, 2011 7:00:20 AM

To: 'Dam Levels

Cc: Christopher Hine; Rohan Thorogood
Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)

Dam Levels Central

[ Date (dd/mm/yyyy) 1101711

Time of reading 07:00hours

d(hh:mm)

(24 hour format Eg

16:59)

EL Gauge Board (m 103.40

AHD)

Crest Gates 1 J K L M N 0 p
(Cpen/Closed) opened | opened opened | opened | opened opened | opened | opened

Sluice Gates (% Opened | Opened

Open) 100% 100%

Regulators (% 2 3 12 13

Open) l

Comments | Shut Sluice K at 07:00Hours
Important information: This email and any attached information is intended only for the addressee and may

contain confidential and/or privileged information, If you are not the address

transmission, distribution, or other use of
to this email is not waived, lost or destroyed by

ee,

you are notified that any
this information is strictly prohibited, The confidentiality attached
reasons of mistaken delivery to you. If you have received

this email in error please contact the sender immediately and delete the material from your email system,

QLD Bulk Water Supply Authority

ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject;

Dam Levels

-Tuesday, 11 January 2011 9:44 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam

From: Agg Dagan

Sent: Tuesday, January 11, 2011 9:43:50 AM
To: Dam Levels; Christopher Hine; Rohan Thorogood

Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam (F5L 99.00 m AHD)

| Date (dd/mm/yyyy)

ISR

Time of reading
{hh:mm) ‘
(24 hour format Eg
16:59)

(9.45hours

EL Gauge Board (m
AHD)

103,53

Crest Gates
(Open/Closed)

opened | opened

opened

opened

opened

opened

openad

opened

Sluice Gates (%
Open}

Opened
100%

Regulators (%
Open)

12

13

Cormments

Closed Sluice M

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),
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o Leve

From:

Sent: Tuesday, 11 January 2011 10:17 AM

To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan

Sent: Tuesday, January 11, 2011 10:16:58 AM
To: Dam Levels

Cc: Christopher Hine; Rohan Thorogood
Subject: FW: Somersaet Dam

Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)

| Date (dd/mm/yyyy) 11/01/11

Time of reading 10:15hours

(hh:mm)
(24 hour format Eg
16:59})

EL Gauge Board {m 103.56

AHD)

Crest Gates | J K L

(Open/Closed) opened | opened | opened | opened | opened

opened

opened

opened

Sluice Gates (%
Open)

Regulators (% 2 3

12

13

Open}

Comments Closed Sluice L

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Butk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:  oam Levels

Sent; Wednesday, 12 January 2011 11:08 AM
To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan

Sent: Wednesday, January 12, 2011 11:07:38 AM
To: Dam Levels

Subject: FW: Somerset Dam

Auto forwarded by a Rule

Somerset Dam (FSL 99,00 m AHD)

| Date {dd/mm/yyyy} 12/01/11

Time of reading 11:00hours
{hh:mm)

{24 hour format Eg
16:59)

EL Gauge Board {m 105,06
AHD)

Crest Gates I ] K L M N 0 P

{Open/Ciosed) opened | opened | opened | opened | opened | opened | opened | opened

Sluice Gates (%

Open) Opened

Regulators (% 2 3 12 13
Open) :

Comments Opened Sluice L

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From |

Sent: Thursday, 13 January 2011 9:59 AM
To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan

Sent: Thursday, January 13, 2011 9:58:53 AM
To: Dam Levels

Ce: Christopher Hine; Rohan Thorogood
Subject: FW: Somerset Dam

Auto forwarded by a Rule

Somerset Dam (F5L 99,00 m AHD)

| Date {dd/mm/yyyy} 13701711

Time of reading 10:00hours
(hh:mm)

{24 hour format Eg
16:59)

EL Gauge Board (m 104.09
AHD)

Crest Gates | J K L M N 0 p

{Open/Closed) opened | opened | opened | opened | opened | opened | opened | opened

Sluice Gates (%
Open)

Opened | Opened

Regulators (% 2 3 12 13

Open)

Comments

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),
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From:;
Sent:
To:
Subject:

Dam Level
Thursday, 13 January 2011 1:03 PM

DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central

FW: Somerset Dam

From: Agg Dagan

Sent: Thursday, January 13, 2011 1:03:07 PM
To: Dam Levels; Christopher Hine

Cc:! Rohan Thorogood

Subject: FW: Somerset Dam
Auto forwardad by a Rule

Agg

Somerset Dam (FSL 99.00 m AHD)

| Date {dd/mm/yyyy)

13/01/11

Time of reading
{hh:mm}

{24 hour format Eg
16:59)

13:00hours

EL Gauge Board {m
AHD)

103.91

Crest Gates
{Open/Closed)

opened

opened

opened

opened | opened

opened

opened

opened

Sluice Gates (%
Open)

Opened

Opened | Opened

Regulators (%
Open)

12

13

Comments

Opened Sluice K

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information, If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject:

Dam Levels
Thursday, 13 January 2011 9;11 PM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam

From: Graham Francls
Sent: Thursday, January 13, 2011 9:10:36 PM

To: Dam Levels; Duty Seq
Subject: FW: Somersset Dam
Auto forwarded by a Rule

Somerset Dam (FSL 99,00 m AHD}

Date (dd/mm/yyyy)

13/11/2011

Time of reading
{hh:mm)

{24 hour format Eg
16:59)

2100hours

EL Gauge Board {m
AHD)

103.40

Crest Gates
{Open/Closed)
Sluice Gates {%
Open)

K

opened

opened

opened

opened

opened

opened

opened

opened

Opened

Opened

Opened

Opened

Regulators (%
Open)
- Comments

12

13

Directive 11 Opened Sluice N

d

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system,
QLD Butk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From: Dam LevelsW
Sent: Sunday, 16 January :

To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan

Sent: Sunday, January 16, 2011 10;17:48 AM
To: Dam Levels

Subject: FW: Somerset Dam

Auto forwarded by a Rule

Somerset Dam {FSL 99.00 m AHD)
Date {dd/mm/yyyy) 16/11/ 2011
Time of reading 10,20hours
{hh:mm)
{24 hour format Eg
15:59)
EL Gauge Board (m : 99.76
AHD)
Crest Gates H J K L M N 0 P
{Open/Closed) opened | opened | opened | opened | opened | opened | opened | opened
Sluice Gates (%
Open)
Regulators (% 2 3 ' 12 13
Open)
Comments No Phones, Closed Sluice N,

0 0 Opened | Opened | Opened 0 0

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater),
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From: age Dagor

Sent: Sunday, 16 January 2011 10:26 AM
To: Duty Seq

Subject: FW: Directive No 12

Attachments; [Untitled].pdf

Please open Attachment Thanks,

Agg Dagan
Dam Operator .
QLD Bulk Water Supply Authority trading as Seqwater

QLD i '

- e ——
Murrumba Terrace Somerset Dam 4312 Q@ Australia

Website | www,.segwater.com.au

----- Original Messaggo_

rron: sonerset van (NN
Sent: Sunday, 16 January 2011 10:23 AM

To: Agg Dagan

Subject:

Important information: This email and any attached information is intended only for the
addressee and may

contain confidential and/or privileged information, If you are not the addressee, you are
notified that any :
transmission, distribution, or other use of this information is strictly prohibited. The
confidentiality attached

to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If
you have received this

email in error please contact the sender immediately and delete the material from your
email system.

QLD Bulk Water Supply Authority ABN75458239876 (Trading as Seqwater).
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SEQWATER FLOOD OPERATIONS CEN TRE

FACSIMILE MESSAGE
Sentor Flood Operations Engineer Senlor Flood Operations Englneer
John Rufffini Reob Ayre

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 16/01/2011
Directive No: 12
Time: 09:30

This transrission comprises of this page and 0 other pages.

Flood Operations Engineer  Flood Operatlons Engineer

Message:
Please undertake the following operations:-

s Fully Close Sluice N at 10:00

Please confirm this gate operation by fax once you have completed the requested operations.
Regards SoMERSET s |

CLoSED  SLVICE A JO:BOHAS

O 20 HRS Fr 99-76

Rob Ayre
Duty Engineer

CADocuments and Settings\adagan\Local SetingsyTemperary Intemet Files\Cor;tent.OLﬂlookHU1 MNJINS\OPS_Direclive,_Somerse! #12.doc

This facsimile is intended only for the addressee and may condain legally privileged and confidential information. If you are nat the addressce, you are notificd that any wransmission,
distribution, or photocoqly of thfs facsimile is striclly prohibited, The legal privikepe and confidentiality attuched to (his facemile is nol waived, lost of destroyed by reason of &
mistaken delivery to you, 1 you have received this facsimile in error, please fmmediately notify me by tclephone and refum Uy obiginal facsimile fe me at my address,
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From:
Sent:
To:
Subject:

Dam Levels
Sunday, 16 January 2011 10:04 PM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam :

From: Graham Francis
Sent: Sunday, January 16, 2011 10:04:08 PM

To: Dam Levels; Duty Seq
Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam (FSL 99.00 m AHD)

Date (dd/mm/yyyy) 16/11/2011
Time of reading 22:00hours
{hh:mm)
{24 hour format Eg
16:59)
EL Gauge Board (m 99,25
AHD)
Crest Gates ! J K L M N 0 P
{Open/Closed) opened | opened | opened |opened | opened |opened | opened | opened
g;r:) Gates (% 0 0 0 Opened | Opened | 0 0 1]
3 12 13

Regulators {%
Open)
Comments

Shut Sluice K at 22:00 hours Directive 13

Important information; This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any

transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you, If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From: .
Sent:

" To:
Subject:

pam Levels [ NG
Monday, 17 fanuary 2011 3:15 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central

FW: Somerset Dam

From: Graham Francls
Sent: Monday, January 17, 2011 3:15:25 AM
To: Dam Levels; Duty Seq

Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam {F5L 99,00 m AHD)

Date (dd/mm/yyyy) 17/11/ 2011
Time of reading 03:00hours
{hh:mm)
{24 hour format Eg
16:59)
EL Gauge Board (m 99.11
AHD)
Crest Gates | J K L M N 0 P
{Open/Closed) opened | opened | opened |opened | opened | opened | opened opened
Sluice Gates (% 0 o |o Opened | 0 0 0 0
Open)
Regulators (% 2 3 12 13
Open)
Comments Shut Sluice M at 03:00 hours Directive 13

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From: Dam Levels

Sent: Monday, 17 January 2011 7:05 AM
To: DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
Subject: FW: Somerset Dam

From: Agg Dagan
Sent: Monday, January 17, 2011 7:04:32 AM
To: Dam Levels

Subject: FW:; Somerset Dam
Auto forwarded by a Rule

somerset Dam (F5L 99.00 m AHD)
Date {dd/mm/yyyy) 17/11/ 2011
Time of reading ' 07:00hours
(hh:mm)
(24 hour format Eg
16:59)
EL Gauge Board (m 99.07
AHD) ’
Crest Gates- | ] K L M N 0 P
(Open/Closed) opened | opened | opened | opened opened | opened | opened | opened
Sluice Gates (% 0 0 0 0 0 0 0
Open)
Regulators (% 2 3 12 13
Open) Opened 100%
Comments Closed Stuice L , Opened Regulator 12 100%.

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited, The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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From:
Sent:
To:
Subject;

Dam Level
Monday, 17 January 2011 8:02 AM
DG-Ops Dam Levels; DG-Ops duty enginners; DG-Ops Dam Levels Central
FW: Somerset Dam .

From: Agg Dagan

Sent: Monday, January 17, 2011 8:02:18 AM

To: Dam Levels

Subject: FW: Somerset Dam
Auto forwarded by a Rule

Somerset Dam {F5L 99.00 m ARD)

Date {dd/mm/yyyy)

17/11/ 2011

Time of reading
{hh:mm)

{24 hour format Eg
16:59)

08:00hours

EL Gauge Board {m
AHD)

99.06

Crest Gates
{Open/Closed)

Sluice Gates (%
Open) '

opened

opened

opened | opened | opened

opened

opened

opened

0

Regulators (%
Open)
Comments

12

13

Opened 100%

Important information: This email and any attached information is intended only for the addressee and may
contain confidential and/or privileged information. If you are not the addressee, you are notified that any
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received
this email in error please contact the sender immediately and delete the material from your email system.
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater).
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" SQWATER FLOOD OPERATIONS CENTRE PBE-16

FACSIMILE MESSAGE
Senlor Flood Operations Engineer  Senior Flood Operations Engineer  Flood Operations Engineer Flood Operations Engineer
i Rob A Terry Malone

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 11/01/2011
Time: 08:30
Directive No: 7

This transmission comprises of this page and 0 other pages.
Message: '

Please undertake the following operations:-

Ram N

» Please close Sluice M at 09:00
» Please close Sluice L at 10:00

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Terry 'Malone
- Duty Engineer

————

EA\20110102Wivenhoe-Somersef\Gate_Operations_Directives\Directives\OPS_Direclive_Somerset #7.doc 6 5

This facsimile is intended only for jhe addressee and may contain legally privileged and confidential information. If you are not the addressee, you are notified that any transmission,
distribution, or photocopy of this %csimile is strictly prohibited. The legal privilege and confidentiality attached to this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery to you. If you have received this facsimile in eror, please immediately notify me by telephone and return the original facsimile to me at my address.




" FQWATER FLOOD OPERATIONS CENTRE P'g — |77

FACSHIVILE MESSAGE
Flood Operations Engineer Flood Operations Engineer

Sentor Flood Operations Engineer  Senlor Fiood Operations Engineer
i alone John Tibald|

Flood Event - Operations Directive

Date: 07/01/2011
Time: 17:00
Directive No: 01

This transmission comprises of this page and 0 other pages.

TO: Somerset Dam Operators

Message:

_.—~ Please open a regulator 100%

Duty Engineer

EA20110102\Wivenhoe-SomersetiGate_Operations_Directives\Directives\OPS_Directive_Somerset #1.doc 6 6

This facsimile is intended only for the addressee and may conlain legally privileged and confidential information. I'you are not the addresseg, you are nofified that any transmission,
distribution, or photocopy of this facsimile is strictly prohibited. The legal privilege and confidentiality attached ta this facsimile is not waived, lost or destroyed by reason of a

mistaken delivery ta you If you have received (his facsimile in error, please immediately notify me by telephene and retum the original facsimile to me at my address.




"SQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Seniar Flood Operations Engineer  Flood Operations Engineer Flood Operations Engineer

Senlor Flood Operations Engineer
Terry Malone John Tibaldi

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 07/01/2011
Time: 18:00

Directive No: 02
This transmission comprises of this page and 0 other pages.

Message:

T .
_ Siven the headwater level in Wivenhoe is stili rising and may impact upon the open regulator at
Somerset in the next 12 hours, it is preferable to close the regulator and open a sluice.

At 1900, close Regulator #3 and open Sluice L.

Terry Malone
Duty Engineer

LR S R e
e b)

£:\20110102Wivenhoe-Somerset\Gate_Operations_Directives\Directives\OPS_Directive_Somerset #2.doc 6 7

This facsimile is intended onty for the addressce and may conlain legally privileged and confidential information. If you are not the addressee, you are notified that any transmission,
distribution, or photocopy of this facsimile s stricily probibited. The legal privilege and confidentiality attached to this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery to you. If you have received this facsimile in error, please immediately notify me by (elephong and retom the onginal facsimile to me at my address,




. EQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Oparations Engineer  Senior Fiood Operations Engineer  Flood Operations Engineer  Flood Operations Engineer

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 08/01/2011
' - Time: 11:30
Directive No: 3

This transmission comprises of this page and 0 other pages.
Message:

—~Somerset Dam is expected to peak at around mid-day at about EL 100,48 m. As we have
exceeded EL 100.45 m (fixed crest level), but Wivenhoe Dam is stili rising we will need to
implement Strategy S2.

This strategy is aimed at maximising the benefits of the mitigation storage in both Somerset and
Wivenhoe dams. Consequently we will endeavour to follow the target line as defined in the

manual.
» Please open Sluice M to 100% at 12:00.

Please confirm this gate operation by fax once you have completed the opening.

Regards

oD Ayle

Dﬁty Engineer

68

EA201 10102\Wivenhoe—Somersel\Gate_Operations__Directives\[)irectives\oPS__DireclJve_Somerset #3.doc

This facsimile is intended only for the addressee and may contain legaily privileged and confidential information. If you are not the addressee, you are notified that any transmission,
distribution, or photocopy of this facsimile is strictty prohibited. The legal privilege and confidentiality atlached to this facsimile is not waived, lost or destroyed by reason of 2
mistaken delivery to you. If you have reseived this facsimile in eror, please immediately notify me by telephone and return the vriginal facsimile to me at my address.




. “EQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Engineer ~ Senior Fiood Operations Engineer  Flood Operations Engineer  Flood Operations Engineer
i erry Malone John Tibaldi

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 09/01/2011
Time: 08:15
Directive No; 4

This transmission comprises of this page and 0 other pages.

Message:

Inflows to Somerset Dam are expected to increase in the next few hours due to rain in the last 6
~~ hours with falls up to 75mm

e Please open Sluice K to 100% at 09:00.

Please confirm this gate operation by fax once you have completed the opening.

Regards

| o R
EAXED)

) S

& s
bgr.h 7 - / - //

Terry Malone

Duty Engineer

EA20110102Wivenhoe-Somerset\Gate_Operations_Directives\Direclives\OPS_Directive_Somerset #4.doc 6 9

This Facsimile is inteoded only for the addressee and may cantain legally privileged and confidential information. Tf you are not the addressce, you are notified that any transmission,
distribution, or photocopy of his facsimile is sirictly prohibited. The legal privilege and canfidentiality attached 1o this facsimile is not waived, lost or destroyed by reason of 2
mistaken delivery to you [f you have received (his facsimile in error, please immediately notify me by telephone and return the original facsimile to nig at my address.




TQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operafions Enginesr  Senior Flood Operations Engineer  Flood Operations Enginesr  Flood Operations Engineer
John Tibaldi

Flood Event - Operations Directive

TO: Somerset Dam Operators - Date: 09/01/2011
Time: 12:30
Directive No: 5

This transmission comprises of this page and 0 other pages.
Message:

Inflows to Somerset Dam are expected to increase in the next few hours due to rain in the last 6
~— hours with falls up to 75mm

e Please open Siuice N to100% at 13:00
e Please open Sluice J to 100% at 14:00

Please confirm this gate operation by fax once you have completed the opening.

Regards o |
TURiE2 ) b
Seen Fr-11

Terry Malone

— Duty Engineer

EA201101 0_2\Wivenhoa—Somerset\Gate__Operations"_DIrectives\Directives\OPSmDirective*Somerset 15.doc 7 0

This facsimite is intended only for the addressee and may coniain legally privileged and confidential information. If you are not the addressee, you are notified that any transmission,
distribution, or phetocopy of this facsimile is strictly prohibited. The legal privitege and confidentiality attached to this facsimile is not waived, lost or destroyed by reason ofa
mistaken delivery to you If you have received this facsinile in error, please immediately notify me by telephone and redum the original facsimile o me at ny address.




' SQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Fiood Operations Engineer  Senlor Flood Operations Engineer  Flood Operations Enginesr Flood Qperations Engineer
i (2]

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 11/01/2011
Time: 04:30
Directive No: 6

This transmission comprises of this page and 0 other pages.
Message:

Significant rainfall has fallen in the Upper Brisbane River in the last 12 hours. This has resulted in
-~ further inflows into Wivenhoe Dam. To prevent Wivenhoe Dam exceeding the trigger level for
- implementation of strategy W4 (EL74.00 m AHD) we will need to store floodwater in Somerset

Dam.

Therefore we need to reduce releases from Somerset Dam so as to equalise the relative volumes
in flood storage.

Please undertake the following operations:-
s Please close Sluice J at 05:00

e Please close Siuice N at 06:00
¢ Please close Sluice K at 07:00

Please confirm this gate operation by fax once you have completed the requested operations.

_—~ Regards

ob Ayre
Duty Engineer

EN201101 D2Wivenhoe-Somerset\Gate_Operations_Directives\Directives\OPS_Directive_Somerset #6.doc 7 1

This facsimile is intended only for the addressee and may contain Jegaily privileged and confidential information. If you ate not the addresses, you are notified that any transmission,
distribution, or Photocopy of this facsimile is strictty prohibited. The legal privilege and confidentiality attached to this facsimile is not waived, Jost or destroyed by reasen of a
nuistaken delivery to you. If you have received this facsimile in error, please immediately notify me by telephone and return the original facsimile to me at my address.




" TQWATER FLOOD OPERATIONS CENTRE

Fiood Operations Engineer

FACSIMILE MESSAGE
John Tibaldi

Senior Flood Operations Engineer Flood Qperations Engineer

Terry Malone

Senior Flood Operations Engineer
Rob Avre

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 11/01/2011
Time: 08:30

: Directive No: 7
This transmission comprises of this page and 0 other pages.

Message:

Please undertake the following operations:-

¢ Please close Sluice M at 09:00
¢ Please close Sluice L at 10:00

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Terry Malone
Duty Engineer

——

E:\20110102\Wivenhoe-Somersel\Gate_Operations_Directives\Directives\OPS_Directive_Somerset #7.doc 7 2

This facsimile i3 intended only for the addressee and may conlain legally privileged and confidential infornation. If you are not the addressee, you are notified that any {ransmission,
distribution, or photocopy of this fagsimile is stricily prohibited, The legal privilege and confidentiality attached {o this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery to you. I you have received this facsimile in error, please immediately notify me by felephone and return the original facsimile o me at my address.




T SQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Engineer  Senior Flood Operations Engineer  Flood Operations Engineer  Flood Operations Engineer
i g John Tibaldi

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 12/01/2011
Directive No: 8
Time: 10:15

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

+ Fully Open Sluice L at 10:30.

Please confirm this gate operation by fax once you have completed the requested operations,

Regards

John Tibaldi
Duty Engineer

73

This facsimile is intended only for the addressee and may confain legally privileged and confidential information. If you arc not the addressee, you are netified that any transmission,
distribution, or pholecopy of this facsimile is strictly prohibited. The legal privilege and confidentiality attached to this facsimile is not waived, tost or destroyed by reason ofa
mistaken defivery to you. If you have received this facsimile in error, please immediately notify me by telephone and retum the originaf facsimile to e at my address.

Y:\20110102\Wivenhoe-Somersel\Gate_Operations_Directives\Directives\OPS_Directive_Somerset #8.doc




7 SQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senlor Flood Operations Engineer  Flood Operations Engineer Flood Operations Engineer

Sentor Flood Operations Enginesr
Teny Malone John Tikatdi

Flood Event - Operations Directive
TO: Somerset Dam Operators Date: - 13/01/2011
Directive No: 9
Time: 8:15

This transmission comprises of this page and 0 other pages.
Message: '

Please undertake the following operations:-

e

o Fully Open Sluice M at 08:30.

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

John Tibaldi
Duty Engineer

74

notified that any transmission,

Y20110102Wivenhoe-Somerset\Gate_Operalions_Direclives\Directives\OPS_Directive_Somerset #3.doc

This facsimile is intended only for the addressee and may contain Jegally privileged and confidential information. I you are not the addressee, you are
distribution, or photocopy of this fecsimile is strictly prohibited. The legal privilege and confidentiality aitached to this facsimile is not waived, tost or destroyed by reason of a

mistaken delivery 1o you. L'you have reccived this facsimile in erver, please immediately notily me by telephone and retum the originzl facsimile to me at my address.




7 TQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Sentor Flood Operations Engineer  Senior Flood Operations Engineer  Flood Operations Engineer  Flood QOperations Engineer

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 13/01/2011
Directive No: 10
Time: 12:30

This transmission comprises of this pageand 0 oiher pages.
Message:

Please undertake the following operations:-

e Fully Open Sluice K at 13:00.

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

John Tibaldi
Duty Engineer

75

This facsimile is intended only for the addressee and may contain legally privileged and confidential information. If you are not the addresses, you are notified that any transmission,
distribution, or photocopy of this facsimile is strictly prohibited. The legal privilege and confidentiality attached to this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery to you. Tf you have reccived this facsimile in error, please immediately notify me by telephone and retum the original facsimile to me at my address.

Y201 10102\leenhoe—Somerset\Gate_Operations_Dlreciives\Direclives\OF'S,Dlrectlve_Somerset #10.doc




" SQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE
Senior Flood Operations Engineer  Senior Fiood Operations Engineer  Flood Operations Engineer  Flood Operations Engineer
i Rob Ayre Terry Malone John Tihaldi

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 13/01/2011
Directive No: 1
Time: 20:45

This transmission comprises of this page and 0 other pages.

Message:
Please undertake the following operations:-

e Fully Open Sluice N at 21:00.

Please confirm this gate opération by fax once you have completed the requested operations.

Regards

Rob Ayr
Duty Engineer

76

E\20110102Wivenhoe-SomersetiGate_Operations_Directives\Directives\OPS_Directive_Scomerset #11.doc

This lacsimite is intended only for the addressee and nay contain Tegally privileged and confidential information. If you are not the addressee, you are notiffed that any transmission,
distribution, or photocopy of this facsimile is strictly prohibited. The legal privilege and confidentiality attached Lo this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery ta yow If you have teceived this facsimile in emror, please immediately nofify me by tefephone and return the original facsimile to me at my address.




TEQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Engineer  Senior Fiood Operations Engineer Fiood Operations Engineer Flood Operations Engineer

Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 16/01/2011
Directive No: 12
Time: 09:30

This fransmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

e Fully Close Sluice N at 10:00

Please confirm this gate operation by fax once you have completed the requested operations.

Regards

Rob Ayre
Duty Engineer

E:\20110102Wivenhoe-Somerset\Gate_Qperations_Directives\Directivest\OPS_Direclive_Somerset #12.doc 7 7

This facsimile is intended only for the addressee and may contain Tegally privileged and confidential information. If you are not the addressee, you are notified that any transmission,
distribution, or photocapy of this facsimile is strictly prohibited. The legat privilege and confidentiality aifached to this facsimile is not waived, fost or destroyed by reason of a
mistaken delivery to you. If you have received this facsimile in emror, please immediately notify me by telephone and retwm the original facsimile to me at my address.




FSQWATER FLOOD OPERATIONS CENTRE

FACSIMILE MESSAGE

Senior Flood Operations Engineer  Senior Flood Operations Engineer  Flood Operations Engineer  Flood Operations Engineer

baldi
Flood Event - Operations Directive

TO: Somerset Dam Operators Date: 16/01/2011
Directive No: 13
| Time: 21:30

_\John Tibaldi

This transmission comprises of this page and 0 other pages.
Message:

Please undertake the following operations:-

Fully Close Sluice K at 22:00 on 16/01/2011
Fully Close Sluice M at 03:00 on 17/01/2011
Fully Close Sluice L at 07:00 on 17/01/2011
Fully Open Regulator 12 at 07:15 on 17/01/2011

Please confirm this gate operation by fax once you have completed the requested operations,

Regards

” FAXED

T
r.‘
I O
e 5

Duty Engineer

£:20110102\Wivenhoe-Somersei\Gate_Operations_Directives\Directives\OPS_Directive_Somerset #13.doc 7 8

This facsimile is intended only for the addressee and nay contain legally privileged and confidential information. 1f you are not the addressee, you are notified that any transmission,
distribution, or photocopy ‘of this facsimile is strictly prohibited. The fegal privilege and confidentiality attached to this facsimile is not waived, lost or destroyed by reason of a
mistaken delivery to yow If you have received this facsimile in error, please immediately notify me by telephone and retum the original facsimile to me at my address.
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§9 seqwater

WATER FOR LIFE

Quesnsiand Bulk Water Supply Authorlty (trading g Seqwater)
ABN 75480 239 878

Comparele Ok All comespondence to
FACSIMILE TRANSMIESION Lt\?:l 3 240 Margaret Strast PO Box 1%246

Brisbene O Aualmlia City Baat

Fh (07)9220 3359 Qid 4002 Ausiaia

Pax (D7) 3220 7026

10 fleod) el bre e /111
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Thia faceumiln bt infersdled anly for the esldrelefd ail may

S (IS

10%.93
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7 e ned the pdresTen, you are Hotlfled that ity ronsmiastor siatrbelion
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i

yox. [fyou have

i frcximuls 1t e reat plocice Rolify va imidingely Ry felephond, Fhank yor.

00GGGE0ELL+ J31EMDIg WY €560 LLOZ-uEr-1i

79




PB— 19

§9 seqwater

WATER FOR LIFE

Quoansiand Eulk Water Supply Authorlty (trading ae Seqwator)
ABN 75 4%0 254 a78

‘ Coiperals ONCo Al commegpordanee |0
FACSIMILE TRANSMISSION Corni3 240 Margaret Siraa) £ Box 16148
Brisaans Ok AusicaEa Cly East
Bh (07)92269309 Qld 4002 Austrata

Fou (07) 3228 7a28

o (lond custbc oare /17 /] |

ATTENTION YOUR FAX
v
FROM <4y #725% AT [ D o2 PAGES
T [Aadl v
ORIGINAL TC FOLLOW REF,

smseer 1(0)./5] OV S
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ThY feesimlls ix tnfended anly for the addretseq and gy cotvabic catificdesial tiforealten. fyan are not il addicssee, you one Jeatified that iy trarmlision, diinbuiton
or phatocopying 3/ thls facatnelie ts srlcily prok Mhiteet, The cenfdemtelp etidched ke il fouadntlla do may waiwed taug oF darrrayd by reataiz af u miziaken defivery fo
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[ e7/e1/2811 16:13 +61731288275 _ FCC BRISBANE PAGE  @1/81

SEQWATER FLCOD OPERATIONS centRE L PB-Z2Z0

FACBIMILE MESSAGIE

ganior Flood Operations Englreer  Saglar Fload Oparations Bngineer  Flood QOparatiens Engliieer  Flood Dparations Enginaer
i Rutifini Tibaldl

Flood Event - Operatiohs Directive

TO: Somerset Dam Operators Date:  07/01/2011
Time: 17:00
Direatlve No: 01

3|75 Fansmioalon comprises of this page and 0 ofher pages.
Message:

Plesise open & regulaior 100%

F -

Tetry Malone
Duty Engineer

F@")‘(
QrtkSET A .
il REGUATIR 1098 /70 3 -4 EERS

/700
gL F00 03

m\zﬁimmwvenhot-sorneranmaie_,opuraﬂms,,olmcuves\Dkecuvas\OPa_olranuw_Somemet#1.doc

hig fetsdodla fp Intendad only For (o ki and ray cartaln legally priviiged and tonftdentil infammtion, 1f you aTe mot the addioims, you R ralifled that any bangmrigon,
dtstToaton, of plivoscpy of thia fakinlle aldlatly prohibtted, Tha Tegil priviloea and confiEamtintity Atachoed i thix faestmifs b fiok wabvsd, lort o dustroyed by tearon of 2
pelaken defiviy to yom, 1 o ve senkived (b FeatiTio In arror, pleaay mmediatly natify ma by el &8 R th Griginal ucaliile b me at iy addrman,
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SEQWATER FL(OD OPERATIONS CENTRE

FAGSIMILE MESSA(GE

ganior Flood Opeeations Engineer sun

Floot Operations Englneer Flacd Operations Enginear

n Tibald

lor Flood Qporations Engines?

Flood Event - Operations Directive

TO: Somerset Liam Operators Date: 08i01/2611

Time: 11:30
Diractive No: 3

—

Message:

" his tranTmiseldn “orpriees of fnig page and 0 cthef pages.

gomerset Dam Is expected o peak at around tid-day at about EL 10048 m, As we have
excesded EL 10044 m (fixed crest leval), but Wivenfioo Dain s stil risihg we wil need t©

irnplernent Strategy §2.

This strategy is aimed at m imising the banefits of the mitigation storage In both Somerset and
Wivenhoe dams. -Cunsgeq ently we will endeavour to foliow the target line @8 defined In the

manual.

+ Ploags open Slulce Mo 100% &t 12:00.

Please confirm thie géfe oparation by fax ornce you have complsted the opening.

Regards

Rob Ayre
Duty Engineer

(MERSET A PIRIECTIVE 00: 3.
n B0 SLUICE. A1 A7 12100 HAS

=L J00 &S -

%/ .

Enzm101ozwﬂvenhomomamm\Gata_,Opemsons_,Dlraotlm\DIradives\OPs_piraotIvs“Sc:marse! Aot

diektbution, or photoeepy of g facatllo 3 aieitdly ptn%mihd. ha logel prvhiegs and corfldcniatlry sdnted to this faosintle Ly vt walved, lont et daswoyed by raten of 2

sriitaken Beihvery b0 you, L yoahiaes wepifed

facumile ‘o, pleate immediasely wouty TR by teieplone St ratom the argial fuceimils o o Rt

This fuceirmile tn Tapedad oaly for (e sl ‘q“mmm {egally privilexed and confiderals! fuformatden, IF you 818 i 14 agdressas, you am i that a5y sk,

LI

00555508219+ J21embas WY pGill LLoZ-ver-§0o
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SEQWATER FLCOD OPERATIONS CENTRE
FACSIMILE MESSAGE
Pload Oparmtions Engineer

Senlor Rlood Operations Engliwer  §¢
phig Rufiil -

T Flasd Oparstions Engineer

Flood Operations Enginedar

John Tibaldi

Flood Event - Opcrations Directive

TO: Somersef Dam Operators Date:  09/01/2011
Time: 08:15
Directive No: 4

™ Thia trandmission comprises of thls pege and 0 other pages.

Message:

nflows to Somerset [>am are expected to Increase in the next few hours due to raln In the last 6

e

hours with falls up to 75mim
s Pleass open Sluice K
Please conflrm this gate ope

Regards

Terry Malone
Duty Engineer

EA0110102WWiveshoa-SomenshGats G

Thiz faerimiba & inviemdad only for Use bidresste and
clatrbutlan, or phatoseny of this faralrvio s atdded

4 !
s Sotvery ta you 1 you have renalved ol ﬂg:ml?o inomon blatss Immed

LIt

| SewgrseT  DRECTIVE

t0 100% &t 08:00,

refion by fax once you have completed the opening.

5

AXIE

Stein ?""/"'//

e Y
SLUWE K orevEd AT OF00 #RS

L 100 XY

peratons_Dirasiwas\Direolives\OFS_Difective_Somerset #4.doa

y eanlsln Ingshy priviiagsd and somideniel Taformatien, [2yoa wre nat tha nddoprs, yoe wm mokfed that any tonmidion,
tohibitod 'Tha Jogal prviiege and eqmeidentality sitachied to is facrimills [5 mof walyed, logl or destoymd by resson of 2
sty natly e by wigthans 2ed ron the oriptes) fesimile ta e iy addtasy,
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g9/81/2011 12:22 FCC BRISBANE PAGE 81/01
SEQWATER FLOUD ORERATIONS CENTRE

FACSIMILE MESBAGE .

santor Flood Operetione Enginaet  Benidr Floot Oparations Bngineer Flood Opurations EngifiesT Plood Oparationy Engineet

Iili Ruftinl

Floo

d Fvent - Operations Directive

TO: Somerset Dam Qperators Date:  09/01/2014
Time: 12:30
Directive Not 3

Tiils trans
Measags!

Inflows to Somereet Liam aré gxpected
hours with falis up to ¥8mm

« Flease open Stice N
« Plegse open Siuice J

please conflmm this gate ope

Regands

Terry Malone
Puty Englneer

E:\zm16102\WMnhw8wnameMa!e

This Mg b isended oy for the Ladressed
dltsthtion, or pietscopy of e fheaimibe {2 4
mlstalen daltvory 10 J0u JTyTH fave theq

L

ation by fax once you have

ived thld faceimbla 15 errar, pithA

Fiesion camprizas of s pageand 0 ofher peges.

1o Increage In the next few hours due to rain in the fast 6

to100% at 13:00
a 100% at 14:00

completed the opening,

QUICE N OfEMED AT 1200 ek
EL. |00OHS

_Opmﬂons__,t)ireuﬂm\m;ecﬁvnn\oPS_DZNBM_S@mersat#Bldo-u

ey conlatn logully privik
ty prabiuited, The {egml

prd eonfldendst fnformation. 16 yew ere 1 it oAdrorace, you are TotTsd ek amy panandaalon
Wloge and connidsntiallry adashcd b By Aokt ix ot wilvod, ket of deamoyed by resson ofR
Immedlately oty me by klcphina and et @i eriginal freatmdle to e ok my sddeess,
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SEQWATER FLODD O

FACSIMILE MESBAGIE

Sanlor Eleod Oparatione Englaaey

289276 FCC BRTISBANE PAGE BLl/81
PERATIONS CENTRE
Sonjor Flood Operations Englneer  Flood Operations Englnesr Plood Oparations Englineer

u Flood Event - Operations Directive

TO: Somersat Dim Operators Date:  09/01/2011
Time: 12:30
Directive No: &

This tran
Mossage!

Inflows to Somesrset [xam an
hours with falle up fo V'&mm

s Ploags open Sluice N
« Please open Slulce J

Pleass corifim this gate ope

Regards

Temy Malone
Duty Engineer

Ex20110102WivenhomSomersaiGate G

ission comprises of this page and 0 other pagss.

 expeotad to Inorease In the next few houra dus to raln In the fast 6

to100% at 13:00

10 100% at 14:00

ation by fax once you have completed the opening.

Quice N OFEMED AT 1300 el

EL. JOOHS .

o oPENMER AT [HOD HRS

SLVICE

EL [00".7"8 .

p|raﬂanB_Dfmciives\birecﬁvaa\OPS_Dtmom_Smersei #5000

Tils Theybmiks [t istendod only for the tddressas o
dlateliyKan. &7 phatocony OF Uiz Sresimile {n atrle

aralaken dallvery T wou. Jryoubave tm{wﬂﬁdlnluhnmﬁ! vrron plé12a Iviediataly notfy yom by tolepliena nid vt the

iy contsin logally pr[ﬂ:ird s coNNAERdET Trfommation, 1ywu are ol the addroizon, you ard molified Tt amy ranemirlor
proifblted, Th loml yrivitoge and sorfidtetislty adached b3 this Rasimila ie not wuivods Jost ov desttytd hy puson of o
erigrna] Pepgreile (o e abwy sddeat,
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FACSINMILE TRANSMISSIO

_11-Jan-2011 04:54 AM Seqwater +61730355500

Rax {07) 3223 71920

WATER FOR LIFE

' (9 seqwater

Queonsiand Bulk Water Supply Pthority (lrédlng 86 Seqwater)

ABN T8 AGO 239 878

Cuperate Ofce Al spondance o
Lave! 3 240 Margaret Stract PO BLx 16148
Brisbans Qid Avatrafia Clfy Eant

Ph (OF) 52203390 ol 4002 Ausirsia

10 Floopn CEWIT £ oate _/1/1 /1L
_ATTENTION YOUR FAX

iom S0 LEASEL 2L 1D PAGES

ORIGINAL TO FOLLOW REF.

)
£ L
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SUBJECT
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—

L5 LMR K ofem

@ 77

16%"33'

OIRETINE Neb

Thie frcalmile 18 wriemderl tarlpfar i ondd!
wr phatoengayingd 1f thie Frehil b mieed)
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SLONCE D BT A5 oo Noold

pliffeet ilhat gy trnsr 1Rafeite tligtribainit

e, i prm frve this fircatmeild e vioar il

hifired The mru'klmliu.‘.'r,s'm.'udm! itk faalmite 0 g seevotl fost e e el By Featane of 1 Artskapi deltezy o

artffls s imaocliutely e telephive, Tk yos,
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11-Jan-2011 05:56 AM Seqwater +61730355500

eqwater

SE

Queonsland Bulk Watar Sup y Authority (tridlr-g ng Seywater}

BN 75 4560 239 876

Hluy comegpandence o

Comorale Offce ;
FACSIMILE TRANSMISSION Caval 3 340 Margaret Bireot iho Box 16146
Brisona QW Auilralia Ry Bant
1014 4002 Auticate

ph {07) 3229 5398
Pax (07} 3220 1828

w0 FLopp  CHEpTR £ OAE y/97,

ATTENTION YOUR FAX
FROM S O ERSe ) /0 7} pp7? _ PAGES
ORIGINAL TO FOLLOW REF,

suplEcT 4o e
FL. 103 * 2%
SLelrce s C)%h ® 0 WS

CLoSE SLWCE N ST Obag Hagks
OVRECTIIE WOA
T

impuitant Neifee e Confidentiaily:

Yiet fircinelle ¢ tkaadeed wiilye fur il snbdrontay dand mady eians eofduinbit lifirrarathns (e cera o) Ure indiponee, o pre Serttflued Qv gy S ission, atrilisim
o photasapyiog uf thix fisestrle ix steletly proliitlied Tl cnyfhlensility uiechiod b thia faeztithe b o vl st esliledt sed Fe resenne pfo) uitiikon deltvenyr e
(o Beive Tl frcalmthe i vreur plivd dailfy ad reeciaiel¥ by telephane, Thand pax.
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@ seqwater

Queonsland Bulk Wator $upply Autherity (trading ss Sogwater)
ABN 75 450 239 876

Gonxerate Onice WA comasponiensy o
FACSIMILE TRANSMISSION S S vheronrat Staat WA A
Brishane QM Aualsia bty East
Ph {07}322% 398 fid 4002 Austratia

Fax {07) 9220 7528

o Flopy d e /7L £ DATE z,/, .
ATTENTION YOUR FAX

FROM 2 G279 K 2dd g “ ) o) PAGES

ORIGINAL TO FOLLOW REF.

SUBJECT OF7-@4 vm
E/ | 10340
SLOtcES LM gpen |
Divective 40 6 closed||Sluvice K

A Wellw

Tapwetant Matles He Cangideatdatioe
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g, o Ioee dhis fircalmile ineroar prleate|Bentif s imntesttatels by fefepleime, FTkink peie
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FACSIMILE TRANSMIESBIC

§9 seqwater

WATER FOR LIFE

Queansland Butk Water Supply Authority {trading oz Seqwater)
ABN 75 420 233 876

N Comorele O All comaspondance (o
L4V8S ¥ 240 Margarat Straat PO Box 16140
Brisbens Qi Austmalia Clly Bast
Ph {07)9220 3339 Qid 4002 Ausiri™a

" Pex {07)23220 792

vo fleoc) e,

N one /1]

ATTENTION YOUR FAX
FROM 90/?7 S ;’{L / 9&1 77 PAGES
ORIGINAL TO FOLLOW REF,

SUBJECT O 9.

2.
S Ll
/),.,/Uj.

Iapariant Noited Re Cunfidepiloliy

S (V]

10>.593

e [ open

ve MO 27 -C/C)S-é’CJ 5.4 uice WV

A \Welfe-

This foonimile e fntrded onlp for ## asdidreespe amd may soutaln confidemilol fnfarmation. {fyva urv ael the eddAsIeR, Yo ar nolfted that ety aasnisin, dinbution
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FACSIMILE TRANSMISSION

{9 seqwater

WATER FOR LIFE
Queansiand Bulk Watsr Supply Authorlty (treding as Saqwator)
ADN 7% 430 239 876
Corportie Oifce Afl cormapoddénte fo'
Leveld 240 Margaret Sirest PO Box 18149
PBrisbena Qid Aulrata City Eagt

Ph (07) 220 3380 Qid 4002 Auglralla

Pex (07) 32267088

10 Lood ¢ s

[ pate (/0 /) |

ATTENTION YOUR FAX
FROM <Fp 4% LI [ Der poa PAGES

7 7 !
ORIGINAL TO FOLLOW REF.

susJeet /(7 -/ 51

| A
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Al st
Al v

Impanani Notice Ka Confidanilallty
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2.576
Cve M. T closed) Sleice L
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Aot
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FACSIWILE TRANSMISSION

WATER FOR LIFE

{9 seqwater

Quesnsland Bulk Wator Bupply Authority (trading as geqwater)

ABN 75 450 239 878
Gorparele Qifce Al comaspandsnce
Lavel 3 240 Margeret Blradt PO Box 16148
Brizbaae QW Ausirafa Cy East
Ph (07) 3228 3399 Qid 4002 Australia

ray [07) 2220 7926

70 [/wed caplva

oate 12 /101

ATTENTION YOUR FAX
FROM SO/ 12 % e Z)@m PAGES . .
ORIGINAL TO FOLLOW REF .
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/)i'fafﬁ'/tr NO. ¥ Of""””
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e

j05 €

o Sluvice L 1100

A% s
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@ seqwater

Quaonaland Bulk Water Supply Authotlty {rading a8 Seqwater)

ABN 76 460 239 876
Corporats Offce spant r
FAGSIMILE TRANSMISSION Gomorels 062 st - Al comuspandnce fo
' Brisbanes Qki Ausirela City Easl
Ph {Q7) 8228 9300 aid 4002 Auslralie

Fox (U7) 3228 7630

o (e _cedlre ot (3,4 /1

ATTENTION YOUR FAX
EROM SCHI1 445 af Do PAGES
ORIGINAL TQ FOLLOW REF.

~

suBJECT OO ¢ ¢4 (Ao S

Lyoojod. v
“ @)famed sluviee AN o.f’ 0% 50 tours

Direc bve A

AWl

Inpatiant Notica Re Cofldwniiality

up pliotacopying f this frecatouite ix airictly profb) ved, The confidentiality atiached ke thla fcainile i nof walved dos or ‘desteayel by reasoiz of o mislakin délbviey 10
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EACSIMILE TRANSMISSION

@ seqwater

Quoensland Bulk Weater Supply Authority (trading aa Bugwater)
ABMN 75 450 239 478

Geyporale Office All comespandence 1
Leval 2 740 Mergarel Sirast PO Box 18148
Brisbatie QIS Austrata cug Easi

Ph (07) 32203399 Qld 4002 Austrafia

Fux (07} 5229 7028

o FLOOY. _CAVIKE .

DATE _/ 3’/ /',/ Ro//

ATTENTION 0 YOUR FAX
on SO MERSAT. M pAGES {
_ORIGINAL TO FOLLOW REF.

suBJECT ) IRECTY VE

O LEEWD SLUVICE

.J’Lt//oﬁd 4,7, K
¥ L /03-?/'-

Impariont Nellze Re ConfTdauielity
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K AT /360 pAS -
Y |
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13.Jan-2011 08:57 PM Seqwater +61730355500

@ seqwater

Quaenstand Bulk Water Supply Authority (trading as Soqwatar}

ABN T¥ 480 2350 4Y8
FACSIMILE TRANSMISSION oo e e Biread A somospandance 10
. Brisbane QK Australia City Bast
Bh (0732283300 QK 4002 Austafa
fax [OF) 3228 THIE
10 FlLovhH CEwT AL DATE / '3/// /
ATTENTION YOUR FAX
FROM  SOM ERIEF /¢339 PAGES
ORIGINAL TO FOLLOW REF,
SUBJECT 2 /- oo lHowr$.
4. 7 03 &40
Spe1edS Ok L o m ¥ o PN
0lin <l SCvit g N g7 | 21 vo 