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LAWYERS
FACSIMILE
TRANSMISSION

To - The Queenstand Floods Commission
Level 12, 145 Eagle Street .
Brisbane Qld 4000 Attention

T 3405 9750

GPO Box 2471 FexNo
Brisbane Qld 4001 From : Woalsh Halligan Douglas

File No : 110038

Facsimile 07 3232 5777
Telephone 07 3232 5700 Date : 11 March 2011

Number of pages including this page : 5

Mr Darcy Robinson /

Dear Sir/Madam,

Please find attached Subissions on behalf of Mr Darey Robinson of Robrand Projection Support
Services. We advise the Submissions have been forwarded to you online, and alse by e-mail,
however notification of receipt has not yet been recaived. As today is the deadline for Submissions
such as those of Mr Robinson, we wish to ensure that his Submissions are indeed received by you
today.

Yours faithfully
WALSH HALLIGAN DOUGLAS

/

Pauf Peterson
Partner

L

Enc

‘Liability limited by a scheme approved under professional standerds tealslation'.

IMPORTANT  The information contained in this facsimile transmission:

NOTICE: iz intended for the addressee only,

is confidential;

may contain legally privileged information; and

should not be disseminated, copled or used if you are not the intended
recipient.

* & @

If you have received this facsimile transmission In error please destroy it and et us
Know.

ton: MW 110039\P170038_008
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Submission to Queensland Floods Commission of Inquiry
Commissions of Inquiry Act 1950

Salutation

Name [Darcy Rabinson _J
Title EFBC{DF _J
Organisation @brand Projection Support Services __J
Address cf- Walsh Halligan Dougias
GPQ Box 2471
BRISBANE
State ! Qid Postoode
Daytime phone | 8232 6715 |
Mobile phone | |
Email address [cf- paulp@whd.com.ay

Submissions can address any issues in the Commission of Inquiry's Terms of Reference, The full Terms of Reference,
and further information on the conduct of the Inguiry, are available at www.floodcommission.qld.gov.au or by caliing
{07) 3405 8759.

To assist the Inquiry, please indicate the issues addressed in your submission:

preparation and planning by fedsral, state and local governments, emergency services and the community
[7] private insurers and their responsibilities

the response to the 2010/2011 flood events, particularly measures taken to inform the community and
protect life, private and public property

[[] measures to manage the supply of eseential services
[] adequacy of forecasts and early warning systems
implementation of systems operation plans for dams
[] land use planning

Please indicate if particular regions are addressed in your submission, or if it refers to statewide issues.

Particular region - Bald Hills & North Pine Dam

Submissions will be published on the Inquiry website. However individuals making a submission may request
all or part of thelr submission not be published.
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SUBMISSION TO

QUEENSLAND FLOODS COMMISSION OF INQUIRY

Introduction

This submission addresses the management and operations of the North Pine Dam
on Tuesday, 11 January 2011.

While | have no parsonal knowle¢ige of such management and operations, publicly
available information is that at 9.00am on Monday, 10 January 2011, that Dam was
at 103.9% capacity (approx. 222,669 megalitres); at 9.00am on 11 January it was at
105.3% (approx. 225,660 megalitres); and at 9.00am on 12 January it had dropped
to 101.8% (approx 218,159 megalitres).

| recall that it continued to rain after 8.00am on 11 January. Later that day there had
to have been a release of at least 7,600 magalitres from the North Pine Dam into the
North Pine River.

My Personal Experience

| live on a three acre property (with river fronfage) on Wyampa Road, Bald Hills, next
to the Deep Water Bend Reserve. | also conduct a number of business venturas
from that property. Mine is one of four properiies in that area. All ware inundated by
flooding when the Pine River broke it$ banks on the afternoon of 11 January 2011.

In 16 years of residence at Wyampa Road, | have never seén the river break its
banks. | have also been told that neither in 1974 nor in 1988 did the North Pine River
flood my property. But on 11 January the flooding river inundated the whole property
- all offices, storage sheds, work sheds, garages, vehicles and other equipment to a
depth of 1.2 metres, while the houses (being on stumps) were still flooded some
0.2m - 0.35m above the floorboards.

Because of business operations at my'property, staff were working on site throughout
the day from 7.00am, but none of those staff recall receiving any warnings (be it by
telephone, door knocking, or otherwise} prior to the flood that day,

t knew that 11 January would see a king tide in the Pine River, with its peak at about
1.30pm at the pile fight: the peak upstream at Deep Water Bend is ugually some 20
minutes later,

Though working away from home that morning, driving back at about 1.00pm | found
that Wyampa Road had been closed (by Queensland Police) at the point where it
crossed over the Gateway Motorway. | spoke to a policeman at that checkpeint; the
road had been closed at about 12.50pm and the reason for and duration of closure
advised {o me was to the effect of "untlf the king lide danger is over'. Police never
suggested any alternative or additional reason for the closure.

That explanation is curious. The king tides on 11 January 2011 were 1.78m at
1.31am and 1.95m at 1.32pm. They were not major king tides; some days later king
tides of 2.14m, 2.65m and 2.62m were predicted and/or experienced. That said, it
seems the Police believed the explanation they were passing on; the policeman
closing Wyampa Road left between 2.00pm - 2.18pm, after the peak of the king tide.

PAGE 83/85



11/83/2611

12:18 32325777 A WHD LAWYERS
31325171
-

As a resident of Wyampa Road, the Police allowed me to proceed. Wyampa Road
was completely driveable, though some water was visible off the road in the
wetlands, | reached my property at about 1.10pm.

Some time around 2.00pm, | recall locking at the river and saw that the tide had been
going out for about 10 minutes. The peak of the king tide did not break the river
banks at Deep Water Bend, and | saw nothing out of the ordinary about the river level
at that time.

At about 3.00pm, my son-in-law commented that the tide was coming up again. That
was not possible; the rise could only have been from an alternative cause (such as a
water release from the North Pine Dam?).

From that time, the water rose far too rapidly to save anything at the property.
Wyampa Road was fiooded by this post-king tide event at about 4.00pm, and the
waler over the road continued to rise for about another two hours; by 5.00pm the
water was about 1.0m over the road.

SES staff arrived at our property by boat at about 5.00pm - 5.30pm, urging people to
evacuate. My daughter and son-in-law departed in that evacuation. My neighbour
and | stayed, but only because we had our own boats. We evacuated the property
by boat at about 8.00pm,

My estimated property damage bill from the floods is in the range $450,000 -
$650,000, and may yet rise higher. Howevaer, at the property at that time | had two 8
tonne trucks, with very large {rays and fitted with hoists. | believe that if | had been
given a minimum fwo hours warning {remembering that the water did not cover
Wyampa Road untit about 4.00pm) that the river would break its banks, and flood my
property as it did, then my staff and 1 would have been able to load the majority of
equipment into frucks and other vehicles on site and then evacuate the property by
road, -

Other Information Gathered

From my daughter talking to other parents of children attending the Bald Hills State
School, | believe that either Police or SES personnel door-knocked areas of Bald
Hills to advise residents of the possibility of flooding. | understand that Rushworth
Street and Kyeema Crescent were two such areas door-knocked, while another may
have been Bracken Ridge Road — but [ do not know al what time that door-knocking
oceurred, and what explanation was given to residents. | believe | can obtain the
names and addresses of some of those door-knocked, if necessary,

If areas of Bald Hills more than a kilometre from the Pine River were door-knocked,
why were the four properties at Wyarmpa Road, on the river, not similarly warned?

Only well after the event have | also become aware that the B105 website carrled a
flood update at 12.58pm on 11 January 2011 that said, in part "Low lying areas in
Strathpine, Bray Park, Bald Hills, Caboolture, Caboolture South, Bellmere and
Brishane Riverside suburbs are being evacuated’.

No part of Bald Hills was more low-lying than Wyampa Road, but no one fried fo
evacuate us before 1.00pm, or at any time before the Pine River broke its banks.

I also think it significant that the king tide had been receding for about an hour before
upstream flood waters from the North Pine River reached Deep Water Bend. It gives
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rige to an inference that any release of water from the North Pine Dam that day was
planned sufficlently in advance to avoid coinciding with the tidal peak. But if that
level of planning was possible, why was it not equally possible to coramunicate
warnings of the release and its possible consequences to all residents many hours
(and certainly prior to midday) before the release took place?

The SEQWaler website says that QBWSA (trading as SEQWater) is a Queensland
State Government body, and is the manager of the North Pine Dam.

Conclusion

This submission asks the Commission of Inquiry to investigate:

1.

Whether preparation and planning by SEQWater, for a release of some 7,500
(or mors) megalitres of water from the North Pine Dam on 11 January 2011,
was adequafte.

As any such release was a response to rainfall in the North Pine Dam
catchment area in the days preceding the releage, whether SEQWater's efforts
(if any) to inform the community, and to protect private property, ahead of that
release were adequate?

If appropriate systems operation plans for the North Pine Dam were in place
before 11 January 2011, whether the implementation of such plans was
reasonable and adequate in all the circumsiances?

If information, road closures and/or evacuation warnings were given to the
residents of Bald Hills by Police, SES and/or other State Government bodies,
the timeliness of SEQWater's notice of the water release to such bodies; the
explanations given to Police, SES, etec about the cause of any danger (it could
not have been merely a “king tide"); the timeliness of the response by such
bodies in waming the community; and (if there was such warning) why the
whole of the community at risk was not warned.
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