S0Q.001.001.4602



S0Q.001.001.4603



S0Q.001.001.4604



S0Q.001.001.4605



S0Q.001.001.4606



S0Q.001.001.4607



S0Q.001.001.4608



S0Q.001.001.4609



S0Q.001.001.4610



S0Q.001.001.4611



S0Q.001.001.4612



S0Q.001.001.4613



S0Q.001.001.4614



S0Q.001.001.4615



S0Q.001.001.4616



S0Q.001.001.4617



S0Q.001.001.4618



S0Q.001.001.4619



S0Q.001.001.4620



information on the guidelines and applications
forms call 13 25 23 or visit
www.business.gld.gov.au

Personal Hardship Grants of up to $170 per
person or $850 for a family of five or more are
available for food, clothing, medical supplies or
accommodation needed as a result of the
disaster. To apply call 1800 173 349.

The Australian Government Disaster
Recovery Payment (AGDRP) is a one-off
payment of $1000 per adult and $400 per child
under 16 years. To find out more contact
Centrelink on: 180 2266 or visit
www.centrelink.gov.au

Telecommunications

Communication is critical to your business
recovery. Contact your telecommunications
provider to arrange call forwarding, diversions,
and message bank services where possible.

Many of the major telecommunications providers
are offering flood recovery support packages.
to impacted businesses. Contact your provider
for further information.

It is recommended that you place a message on
your website advising customers, suppliers and
staff of your current business status.

Many businesses will have external [T support
arrangements. It is important to contact your IT
support provider to advise them of the flood
impact and to determine your needs for email,
application and data recovery.

Contact your Internet Service Provider to
identify any network issues or outages and to
determine your requirements for internet
access. You can reguest to have your ISP
suspend your internet service until you are
operational again.

Re-establish email services - you can access
externally hosted services such as webmail from
your PC or laptop.

Identify IT equipment that was retrieved prior to
the disaster and decide if this is suitable to
re-establish your IT systems.

Business first aid — recovery v6
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Damages and Premises
Assessment

Call your landlord or real estate agent to
discuss clean-up, insurance issues,
recommencement of trading and payment of rent.

Before commencing repairs to damaged
buildings make sure you engage a licensed
contractor. For a list of licensed contractors who
have registered to deliver flood recovery
services, contact the Queensland Building
Services Authority on 1300 272 272 or visit
www.bsadisasterrecovery.qld.qov.au

Insurance

Were you adequately covered? Do not be
concerned if your insurance documents have
been lost or damaged. Insurance companies
keep records electronically and only require
the policyholder's name and address in order to
locate a policy. :

Be sure to conduct and record a thorough
analysis and damage assessment of vehicles,
stock, customer records and equipment.

i you are covered for flooding, confirm what is
covered. Take photos of the damage and check
if you need to keep any damaged stock, fixtures
ar equipment for insurance assessors.

If you are not covered for flooding, determine
what other types of insurance you have that
you can cfaim on, such as business interruption
insurance or income protection insurance.

If you have questions about your insurance
policy, contact the Insurance Council of
Australia’'s 24-hour emergency hotline on
1300 728 228.

i you need legal assistance in getting an
insurance claim paid or need legal clarification,
contact Legal Aid on 1300 651 188 or visit
www.legalaid.gld.gov.au/floods

Support and assistance

Community Recovery Centres provide a broad
range of support and assistance. For a complete
list of centres call 1800 173 349 or visit

www . communityservices.qld.gov.au




by

Three government mobile offices are visiting
flood areas to deliver support services. For a list

of locations go to www.business.qld.gov.au

Contact your financial institution to discuss
your current financial situation and options for
renegotiating the terms and conditions of any
loans and lines of credit. Ask if they are offering
specialised business customer relief.

The Australian Tax Office is granting
extensions to those businesses that have lost
their business records. For more information call
1800 806 218 or visit www_ato.qov.au

Human resources

Keep staff well informed on business operations
and requirements. Be sensitive to the needs of
your staff. Check how have they been affected
and how can you help them.

Be aware of your legal obligations and
workplace rights. Contact the Workplace Rights
Ombudsman on 1300 737 841 or visit
www.workplacerights.gld.gov.au

Disasters can cause stress and anxiety, look
after yourself and those around you. For more
information contact Lifeline Australia

on 13 11 14 or visit

www health.gld.gov.au/floods/docs/MHFES7 Stres
sAfter 2.pdf

Business first aid — recovery v6
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Product or service supply

You find out if your suppliers can still provide the
critical products and services for your business,

¢+ Information to help you source suppliers can
be found at

www2.business ald.aov.au/starting/188.htm

« Review your product mix according to the
current supply and demand.

Information and communication
technology (ICT)

Re-establishing any [CT systems quickly is
essential to recovering normal business
operations. Issues you should consider include:

» Locate your customer, supplier and staff
contact details. Once your communications
platform has been restored it is important to
communicate your business status with them.

* Place a message on your website advising
customers, suppliers and staff of your business
status.

» For more considerations and information on hot

desk facilities, data retrieval and
cloud-based technologies visit www.aiia.com.au
or search the ICT Capabilities Directory at

ict.industry.qld.gov.au

Records recovery

Recovering essential business records as guickly
as possibie will help you re-establish business
processes and operations.

You will need to consider how you will recover the
following records for your business:

= financial records
» email correspondence

« water-damaged records — contact the
Queensland State Library on 3840 7666 or
visit www.slg.gld.gov.au

¢ business name certificate -~ contaci
SmartLicence on 1300 363 711 or visit
www.business qld.gov.au/smartlicence

¢ discuss licensing agreements with providers
such as telephone and infemet providers

« obtain copies of licences/permits by contacting
relevant government authorities.

Understanding your market

As a business owner you need to be well aware of
your market by understanding the needs and
wants of your customers, the health of your
industry and the activity of your competitors.
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e Ideniify your market. Has it changed? Have
they been impacted by the disaster event?
Visit skills business.ald. aov.au/planning/283 . htm

* Analyse the industry. Contact your peak
industry body to discuss the health and
direction of the industry. For a list of industry
associations visit
www2.business.qld.gov. au/tools-
resources/568 htm

¢ Conduct a competitor analysis. Visit
skills. business.ald.qgov.au/plannina/600. htm

Evaluate how your business was run

Review your previous operations and identify
areas of ineffectiveness and inefficiency. Ask
yourself what activities and processes can be
improved, enhanced or even removed.

¢ Conduct a SWOT analysis. Visit -
skills. business.qld.gov.au/planning/281.htm for
more information. This management too! allows
you to analyse the business strategies and
gnvironment.

» Review the key activities and critical success
factors.

» Review your previous performance indicators
and adjust to the current market situation.

Assess the viability of your business
It is important to assess the viability of restoring
your business. Perhaps you may need to prepare
for leaving or closing your business - this can be a
lengthy process involving various financial, legal
and operational obligations. You need to consider:

s Were you happy running the business before
the disaster?

» Were you making the profit you wanted?

¢ Do you prefer being your own boss?

» Have you considered other opportunities?

» Are you prepared for the extra demands that
recovering your business will place on you,
both personally and financially?

If you decide that re-opening your business is not
best for you, consider developing an exit strategy
and consider the following options:

e sale

s closure
» liquidation/bankruptcy.

Complete a quiz to find out if you have considered
all the issues and planned for a smooth exit from

your business at www.business_gid.gov.au/exiting
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s The PlanSMART Kit will assist you during the
business planning process by providing a
wealth of research and market information
tailored to your specific business type and
location. Go to
www?2 . business.gld.gov. auw/support/328.htm
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Maintain and review

Business planning is a long-term commitment —
not something you do once, and then forget about.
Whatever the size of a business, you can
maximise your chances of success by adopting

continuous and regular planning cycles and

« For more information on the business planning
templates, the planning process, or online
business toals, contact the Business Resource .
Centre on 1300 363 711 or visit
www2 business.qgld.gov.au/support/221.htm

Develop a reopening strategy

An effective and targeted marketing plan and .
strategy is essential when you are planning the
reopening of your business.

» Ensure the staff members you need are willing
and able to resume work.

s  Will you be operating at full capacity on the
reopening? Can you meet the needs of your
customers? Do you need to consider initially
operating on reduced operational hours or with
limited product/service offerings?

+ Develop a marketing plan at
skills.business.gld.gov.au/running/865.htm.
This will document the steps you intend taking
to market your nroducts and/or services to
your target market and should include;

o asummary of your target market

o marketing objectives and measures of
achievement

o marketing strategy and tactics

o an action plan

o Yyour marketing budget.

reviews.

Regularly review and update your business
plan and be aware of key activities and goals.

Regularly conduct a SWOT analysis:
skills.business.gld.gov.au/planning/281.htm to
make certain you are well aware of your
business’s internal and external environments.

Ensure you develop a business continuity
plan. This is a practical plan for how your
business can recover or partially restore
critical business activities after a crisis. For a
comprehensive guide and template go to
www?2 . business.gld.gov.au/managing/212.htm
and for further infarmation on disaster
management go to:

www?2 business.gld.gov.au/managing/275.htm

Disclaimer: This publication has been prepared by the Queensland Government as an information source only. The State of Queensland makes no

statements, representations, or warranties about the accuracy or completeness of, and you shouid not rely on, any information contained in this
publication. The Queensland Government disciaims all responsibility and a!l liability (including without limitation, liability in negligence) for afl

expenses, losses, damages and costs you might incur as a result of the information being inaccurate or incomplete in any way, and for any reason.
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Obtain licensing agreements and permits from relevant
government authorities.

O
U

Obtain service agreements with providers such as phone and
internet providers.

(]
O

Understanding your market

Identify your market. Has it changed? Have they been
impacted by the event?

W
U

Conduct an analysis on your industry.

O
O

Conduct a competitor analysis.

O
O

Product or service supply

Can your supplies still provide the products and services
critical to your business operations?

U
O

Review your product mix according to the current supply and
demand.

U
U

Evaluation — how was your business run?

Review your previous operations and indentify areas of
ineffectiveness and inefficiency.

Conduct a SWOT analysis.

Review the business’s key activities and critical success
factors.

Review your previous performance indicators and adjust to
the current market situation.

D0 o0ol0
oooo

Assess the viability of your business

Is it viable to restore your business?

Were you happy running the business befare the disaster?

Where you making the profit that you wanted?

Do you prefer being your own boss?

Have you considered other opportunities?

Are you prepared for the extra demands that recovering your
business will place on you, both personally and financially?

o000 0 o
oooooo

Recovery phase 3

Review of operations

Ensure you manage your staff professionally and effectively.
Are you aware of their situation as well as there pay and leave
entittements? ‘

O
O

Review you product and/or service offering. Are
diversificalions or alterations needed?

L
O

Are you products and/or services appropriately priced?
Conduct a break-even analysis.




»

*
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Does the business heed to be re-located? If you are leasing,
consider the terms and conditions of your agreement and D D
seek legal advice if needed. If you do need to be re-located,

ensure you thoroughly research any proposed new locations.

Research possible new technologies and ways to become
more innovative in your business.

Do you have the necessary‘equipment required to deliver your
product or service? Analyse your options (repurchasing, hiring
or leasing equipment).

Business Planning

Do you have a business plan? If so review your current
business plan and updated if required. If not, develop a
business plan,

o
L

Develop a re-opening strategy

Ensure the staff members you need are willing and able to
resume business.

Wil you be operating at a full capacity on the reopening?

Can you meet the needs of your customers?

Do you need to consider initially operating on reduced
operational hours or with limited product/service offerings?

Develop a marketing plan.

O 0000
O 0000

Maintain and review

Regularly review and update your business plan and be
aware of key activities and goals.

U
(]

Regularly conduct a SWOT analysis.

O
L

Disclaimer: This publication has been prepared by the Queensland Government as an information source only. The State of Queensland
makes no statements, representations, or wamranties about the accuracy or completeness of, and you should not rely on, any information
contained in this publication. The Queensland Government disciaims all responsibility and all liability (including without limitation, liability in
negligence) for all expenses, losses, damages and costs you might incur as a result of the information being inaccurate or incomplete in any
way, and for any reason,
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Solar safety

Even if the electricity supply from the network has
been cut off to your property, your solar power
panels (photovoltaic panels) will continue producing
electricity during the day. Take every precaution
and treat the solar power system as yot: would any
other wiring in your home.

If your sclar power panels have been affected by
floodwaters do not attempt to turn off the system.
Have your electrical contractor ensure the solar
power system is elecirically safe before work starts
near the solar panels or associated electrical wiring.

Water-affected electrical equipment, i.e. the
inverter, solar panels, electrical switches and wiring
will need to be checked by a licensed electrical
contractor.

Contact a licensed electrical contractor or visit the
Clean Energy Council's website
www.cleanenergycouncil.org.au to find an
accredited solar power installer who can check your
system {0 make sure it's safe.

Home Energy Emergency
Assistance Scheme

This scheme provides one-off emergency
assistance to customers experiencing a crisis or
unforseen emergency that limits their ability to pay
their home energy bill.

The scheme can provide up to $720 per eligible
household per year. For mere information or to
apply, contact your electricity retaifer.

Replace like-for-like hot water
systems

The Department of Infrastructure and Planning has
released amendments to the Queensiand Plumbing
and Wastewater Code to assist flood-affected
Queenslanders to urgently replace damaged hot
water systems and reduce the financial burden.

If your hot water system has been damaged by
floods and requires replacing, you do not need to
replace it with a greenhouse-friendly hot water
system, even if you are located in a natural gas
reticulated area.

However, you should still consider installing a
greenhouse efficient hot water system if possible, to
save money and energy in the longer term.

For more information, visit http://www .dip.qgid.gov.au
or call Building Codes Queensland on 3239 6369.
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Consider rewiring appliances to
Economy Tariffs (Off-peak Tariffs)

if your home's electrical circuits have been
damaged by floodwater, your home may require
significant rewiring of switchboards and electrical
circuits.

You could save on your energy bills by
re-connecting appliances that don't need to run
continuously — like hot water systems and pool
pumps — to Economy Tariffs.

Economy Tariffs, sometimes referred to as "Off-
peak tariffs’, offer restricted electricity supply at
discounted rates.

Appliances must be permanently connected to the
electricity supply by a licensed electrical contractor,
and not all appliances are suitable.

Talk to your electricity retailer about the tariff
options available for your home. Consult your pocl
professional before connecting pool equipment to
Economy Tariffs. :

Think about energy star ratings
when buying new whitegoods

If you need to replace whitegoods and appliances
such as televisions, washing machines or air
conditioners, think about energy star rating and
water rating labels before you buy.

The more stars, the more you will save in the long
run. Appliances with high energy star and water
ratings will save electricity and water costs over the
long term, plus they have a reduced impact on the
environment.

Shopping at ClimateSmart Retail stores makes it
easy to shop eco-efficiently.

For more information on energy star ratings or a list
of ClimateSmart Retailer stores visit
www.climatesmart.qld.gov.au.



S0Q.001.001.4634



yzl

Beard (1973') suggests that 1.0-1.5 kg of
calcium hydroxide (hydrated lime or builders
lime) per 100 square meters is useful to
neutralise accumulated toxic substances and
check algal growth. Algae can form a scum
barrier on the surface of a waterlogged area,
smothering emerging new shoots.

Apply hydrated lime dry mixed with sand or
sprayed on with water. Repeat applications may
be needed for persistent problems. Check for
excessively acid soil pH readings post-flood
(optimum levels are between 6.5 and 7.0).

Turn off irrigation for a time after washing off silt
deposits to allow the soil to dry out. Avoid over-
irrigation. Match watering to soil infiltration rates
{which will be low on a saturated profile).

Coastal areas may have salt content in the flood
waters and may need testing for soil conductivity
and treatment with gypsum,

In the longer term watch for:

Soil problems:

« depleted nutrients on sandy soils due to
excessive leaching

« expect yellowing of turf due to iron deficiency

+ problems with fertiliser utilisation on
compacted clay soils. These will require
decompaction by coring, veri-cutting or
spiking.

Turf problems:

+ reduced vigour and quality

shallow root system

increased disease activity

excessive dead layer (thaich) after regrowth

nutrient deficiencies due to death of parts of

the root system.

« weeds e.g. chickweed, sedges (nutgrass,
Mullimbimby couch)

« plani deaths e.g. wet wilt from anaeiobic
conditions.

- L] - -

'Beard, J. B. (1973) Turfgrass: Science and
Culture, Prentice Hall, New Jersey pp.658.

Management of flooded turfgrass
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[t is recommended that a qualified turfgrass
consultant be approached and advice sought
prior to purchasing or applying any proguct.

Additional information

Should your facility require returfing, please visit
the Turf Queensiand website at

www.gtpa.com.au to identify suppliers who are
recognised by Queensland’s peak industry body.

To make contact with other turf managers who
have been flood affected in Queensland and to
network with turf professionals who are involved
in managing sports turf faciiities, please visit the
Sports Turf Association QLD web site at
www.sportsturf.asn.au.

More information on turfgrass is available from:
Shane Holborn

Lifestyle Horticulture Team Leader
Agri-Science Queensland

Department of Employment, Economic
Development and Inncvation

Ph: 13 25 23 or visit www.deedi.gld.gov.au

© The State of Queensland, Department of
Employment, Economic Development and Innovation,
2011,

Enquiries about reproduction, including downloading
orprinting the web version, should be directed to

SAFTRSCopyright@deedi.ald.gov.au or telephone
13 25 23 (Queensland residents) or +61 7 3404 6998.
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Applying for a Tier two grant
Before making your claim you must have already
made the payments for your repairs.

QRAA wil! require:

« tax invoices showing the full details of the
goods or services supplied (to be identifiable
as flood-related damage on the invoice)
including the initial claim up to .$5000, and

« an official receipt from the supplier or
contractor — if this cannot be obtained,
photocopies of cheque butts, bank transfers
and bank statements will be required including
the initial claim up to $5000.

Eligible expenditure for small businesses

The assistance enables small businesses to cover

the costs associated with cleaning and restoration

activities including:

« purchasing, hiring or leasing piant, equipment
or materials to clean or resume business
activities (including stock replacement)

» clearing or disposing of debris and damaged
goods

« repairing buildings or fittings in buildings other
than houses

+ leasing temporary premises for the purpose of
resuming trading

+ engaging a person to clean or conduct a
safety inspection of premises

+ paying additiona! wages to an employee to
assist with the clean-up and restoration work.

For more information about eligible
expenditure for small businesses contact
QRAA on 1800 623 946 or visit
www.qraa.qld.gov.au.

items that cannot be claimed

The grants are not available for:

s loss of income

the use of your own labour or equipment

repairing houses or dwellings
repairing or replacing household goods.

For more information about household
assistance contact Communities Services
on 1800 173 349 or visit
www.communities.gld.gov.au.

self-invoicing or 'dry hire rates’ within an entity
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Claiming for multiple businesses

If you have more than one business and each
business is at a separate location and is able to
operate as a viable entity in its own right, you may
be able to make a separate ¢laim for each entity.

For more information about multiple business
applications contact QRAA on 1800 623 946
or visit www.qraa.gqld.gov.au.

Financial hardship

Expenditure is not required prior to claiming a Tier
one grant. For Tier two grants the requirement for
prior expenditure for those in financial hardship
will be waived.

Existing insurance policies

If your business is insured, you must ledge a
claim against your insurance policy for any loss or
damage you have suffered.

Any application for a Tier two grant will not be
assessed until you produce written evidence from
your insurance company regarding the result of
your claim. '

Tax payable on the grants

Tax must be paid on the grants but many of the
expenditure items may be claimed as legitimate
business expenses for tax purposes. You should
talk to your financial adviser about this matter.

Unspent grant monies

You are expected to repay any unspent Tier one
grants. QRAA may conduct an audit of the
recovery grant scheme and you are required to
keep proof of your expenditure until 30 September
2012

False claims

Penallies can apply under the Rural and Regional
Adjustment Act 1994 or the Criminal Code for any
false claims.

Applying for flood assistance grants
Applicants will be able to claim for individual
expenditure items on separate forms or together
on one form, but cannot claim more than $25 000
for any one business. '
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Foliow these steps:

1. Download an application form from the QRAA
website www.graa.qld.gov.au or phone
1800 623 946.

2. Complete the form and check the guidelines to
ensure you have supplied all the necessary
supporting materials.

3. Return the ferm via fax or email or visit a
Community Recovery and Coordination
Centre in your region.

Concessional loans

Small businesses may also be eligible for
concessional (low interest) loans through QRAA
of up to $250 000.

Eligible local government areas for this
assistance include:

Balonne Longreach
Banana Maranoa
Barcaldine Moreton Bay
Blackall-Tambo Murweh
Brisbane North Burnett
Bundaberg Rockhampton
Central Highlands Scenic Rim
Cherbourg Somerset
Fraser Coast South Burnett
Gladstone Southern Downs
Goondiwindi Sunshine Coast
Gympie Toowoomba
Isaac Western Downs
ipswich Woorabinda
Lockyer Valley

For more information about concessional
loans contact QRAA on 1800 623 946 or
visit www.graa.qld.gov.au.

Transport assistance

The Queensland Government is offering
transport-related assistance to affected
businesses.

The assistance includes options to extend
dormant seasonal vehicle registration periods up
to two years and options for fodder transport.

For more information about transport-related
assistance contact your local Transport and
Main Roads Customer Service Centre.
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Legal and financial
obligations for businesses

As a business owner, you should:
+ alert your bank that your business has been
impacted by the flood

» inform the Australian Taxation Office on
13 28 66 or visit www.ato.gov.au if records
have been destroyed

+ contact your suppliers and customers to let
them know when you might be operating
again. :

» understand your legal obligations to
employees shouid retrenchments be
necessary.

Far more information about workplace rights
and responsibilities contact the Fair Work
Ombudsman on 13 13 94 or visit
www.fairwork.gov.au.

Employment support and
services

if you have lost your job or are looking for
employment you can access assistance from the
Federal Government, State Government and
community services.

For help in accessing the appropriate service
call the worker assistance help line on
1800 035 749.

Scams and legitimate
charity collectors

Be alert to scams that take advantage of natural
disasters to target homeowners and small
businesses.

You may be approached to donate money to

charities collecting on behalf of flood affected

areas. Legitimate street and door-to-door charity

collectors should;

« wear prominent identification

» issue receipts (uniess a collection box is used,
or the donation is given in exchange for a
promotiona!l itern such as a badge or emblem)

« be able to produce a current written authority
from the association for which they claim to be
collecting
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+ be 15 years or older, or be accompanied by
an adult
 door knock between 9am and Spm.

If you don't think a collector is genuine, do not
make a donation.

For more information about scams or charity
collectors contact the Office of Fair Trading
on 13 74 €8 or visit
www.fairtrading.qld.gov.au.

Flood repair trades people

The majority of traders working on flood clean-up
and repairs are honest and fair, but it is likely that
some unscrupulous traders will be drawn to flood
areas to prey on the desperation of householders
and businesses.

Before you engage a trader to assist in repairing
your house or business, check their credentials
and obtain a written quote and referees for their
work. Always speak with your insurer before
beginning any repairs.

Rules that give consumers a 10-day cooling off
period for work costing more than $100 do not
apply when emergency repairs are needed after a
natural disaster.

If you are a trader planning to travel to a flood

affected area tc assist in the recovery you should:

« bring your qualifications and licence to
establish your credentials

» provide written quotes, invoices and receipts
that include your trading name, ABN and
address

« make arrangements and promote how you will
guarantee your work after you have left the
area

« provide referees to verify the quality of your
work.

Reconnecting gas supply to
homes and businesses

As soon as waters recede, residents and business
owners must have any flood-affected LPG and
natural gas appliances and equipment checked by
a licensed gas fitter.
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The owner of the gas appliances or equipment
(including regulators and meters) and the gas
supplier, will receive a gas system compiiance
certificate once it has been checked, after
which supply will be restored.

Owners with gas appliances or equipment,
supphied by their own cylinders or exchange
cylinders, should have these checked.

Gas suppliers will not connect or reconnect supply
to customers where rising flood waters have
threatened the safety of network equipment and if
they consider the gas system is unsafe for
continued use.

Contact your local gas fitter or gas supplier for
further assistance.

Help with the cost of safe
utilities reconnection

Uninsured home owners may be eligible for a joint
state/federal government grant to

refund the cost of safely reconnecting electricity,
gas, water, sewage services and

septic systems damaged by flooding.

The Essential Services Safety and
Reconnection Grant provides up to $200 per
service for safety inspections by accredited
inspectors, and if deemed necessary, up

to $4200 to meet the cost of reinstating services
to Australian Standards by qualified
tradespeople, after home inundation.

Safety inspection payments will be refunded to
the homeowner and reinstatement

costs will be paid directly by the department to the
repairer,

The grant is income tested. For full details on the
income land assets limits or to apply foran
Essential Services Safety and Reconnection
Grant visit your nearest Community Recovery
Centre or call 1800 173 349.

People who have already been assessed and
granted an Essential Household Grant

or Structural Assistance grant since 29 November
2010 are automatically efigible.

If you have already claimed or been assessed for
an Essential Household Contents
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Grant or Structural Assistance Grant simply send
receipts or invoices for inspections,

repairs and materials to Grants Processing,
Community Recovery, GPO Box 806

Brisbane 4001.

Energy efficiency

if you need to replace your electrical appliances

due to flood damage, you are encouraged to:

+ consider the new item’'s energy rating

+ fake advantage of the Queensland Solar Hot
Water Rebate to switch to solar heating

+ use an electrical contractor to connect your
appliances — for example hot water systems or
pool pumps to Economy Tariffs.

Financial assistance for
individuals and families

If you have been personally affected by the floods
you may be eligible for financial assistance from
the Queensland Government, such as:

+ a personal hardship allowance

+ an essential household contents grant

¢ a structural assistance grant.

For more information about State financia!
assistance contact Communities Services on
1800 473 349 or visit
www.communities.qld.gov.au.

The Australian Government has also authorised
certain payments and services for people affected
by the flood.

For more information about federal financial
assistance contact Centrelink on 180 22 66 or
visit www.centrelink.gov.au,

Important contact
information

You can discuss your situation with the
Australian Taxation Office on their dedicated
emergency support information line by calling
1800 806 218.
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Community Services

Residents who have been flooded and require
assistance should phone the Community
Recovery Line on 1800 173 349,

Community Recovery and Coordination
Centres have been established to provide a
broad range of support and assistance for people
affected by the disaster at:

Brisbane

Brisbane North, RNA Showgrounds, Gregory
Terrace, Bowen Hills, open 8.30am to 5.00pm
East Brisbane, St Mary's Anglican Church of
Australia, 455 Main Street, Kangarco Point,
open 8.30am to 5.00pm

Corinda, St Aidan's School,

Corner Kathleen Street and Aidan's Way,
Corinda, open 8.30am to 5.00pm
Indooroopilly, Holy Family Parish Hall (rear
of church), Ward Street, Indooroopilly, open
8.30am to 5.00pm

South Brishane (covering West End area)
11 Sussex Street - Corner of Vulture Street,
West End, open 8.30 am to 5.00pm
Yeronga, Yeronga Primary School

122 Park Rd, Yeronga, open 8.30am to-
5.00pm

Jamboree Heights, Jamboree Heights State
School, 35 Beanland Street, Jamboree
Heights, open 8.30am to 5.00pm

Wacol, The Park — Centre for Mental Health -
Recreaticn Hall, Corner of Boyce Rd and
EMlerton Drive, Waco!, open 8.30am to 5pm

Other locations in Queensiand

Bundamba, Bundamba TAFE, Byrne Street,
open 8.30am to 5.00pm

Chinchilla, Cultural Centre, 80/86 Heeney
Street, open 8.30am to 5.30pm

Dalby, Daiby Myall Youth Community Centre,
Corner of Drayton and Nicholson Streets,
open 8.30am to 4.30pm

Emerald, Mcindoe Park, Opal Street, open
9.00am to 5.00pm

Fernvale, Futures Complex, 1483 Brisbane
Valley Road, open 9am to 4pm

Gatton, Shire Hall, North Street, open
10.00am to 4.00pm

Goondiwindi, Care Goendiwindi, 52 Marshali
Street, open 9.00am to 4.00pm

Grantham, address available locally
Ipswich, Ipswich Showgrounds, 81 Warwick
Roead, open 8.30am to 5.00pm
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Miles, Murilla Community Centre,

Dawson Road, open 8.30am to 4.00pm
Roma, Department of Communities

95 Arthur Street, open 9am to 5.00pm

St George, St George Cultural Centre,
Carnarvon Highway, open 9.00am to 4.00pm
Texas, address available locally

Theodore, RSL Hall, The Boulevard, open
9.00am to 4.00pm.

Toowoomba, Toowoomba Lifeline office, 17
Long St, open 8.30am to 5.00pm

Warwick, Town Hall, Main Street, open
8.30am to 4.00pm.
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The Insurance Council of Australia has
established a 24 hour emergency hotline on
1300 728 228 for general insurance consumers
who have a question in relation o their policy or
require assistance in identifying their insurer.
Visit their website for further information at
www.insurancecouncil.com.au.

The insurance Ombudsman Service is an
independent national dispute resolution body
which aims to resolve disputes between
consumers and participating insurance
companies. Their free service is available on
1300 780 808.

Lifeline offers a 24-hour confidential telephone
counselling service on 13 11 14,

Contact Workplace Health and Safety
Queensland on 1800 177 717 for advice on any
workplace health or safety issues.
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QRAA will require:

tax invoices showing the full details of the
goods or services supplied {to be identifiable
as flood-related damage on the invoice)
including the initial claim up to $5000, and

an official receipt from the supplier or
contractor — if this cannot be obtained,
photocopies of cheque butts, bank transfers
and bank statements will be required including
the initial claim up to $5000.

Eligible expenditure for primary producers
The assistance enables primary preducers to
cover the costs associated with cleaning and

restoration activities including:

purchasing, hiring or leasing plant, equipment
or materials to clean or resume business
activities

clearing or disposing of debris, damaged
goods or injured or dead livestock

repairing buildings or fittings in buildings other
than houses

repairing or reconditioning essential plant or
equipment

repairing roads, fences and dams and other
essential infrastruciure

leasing temporary premises

repairing or restoring fields and purchasing
fodder or saving crops or feed for livestock
replacing lost or damaged stock {other than
livestock)

maintaining the health of livestock or poultry
engaging a person to clean or conduct a
safety inspection of premises

paying additiona! wages to an employee to
assist with the clean-up and restoration work.

For more information about eligible
expenditure for primary producers and small
businesses contact QRAA on 1800 623 946
or visit www.qraa.qld.gov.au.

Iltems that cannot be claimed
The grants are not available for:

loss of income

the purchase of livestock — QRAA provides
concessional NDRRA loans of up to

$250 Q00 for this purpose

the use of your own labour or equipment
self-invoicing or ‘dry hire rates’ within an entity
repairing houses or dwellings

repairing or replacing household goods.
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For more information about household
assistance contact Communities Services on
1800 173 349 or visit
www.communities.qld.gov.au.

Claiming for multiple businesses

If you have more than ane business and each
business is at a separate location and is able to
operate as a viable entity in its own right, you may
be able to make a separate claim for each entity.

For more information about muitiple business
applications contact QRAA on 1800 623 946
or visit www.qraa.gld.gov.au.

Financial hardship

Expenditure is not required prior to claiming a Tier
one grant. For Tier two grants the requirement for
prior expenditure for those in financial hardship
will be waived.

Existing insurance policies

If your business is insured, you must lodge a
claim against your insurance policy for any loss or
damage you have suffered.

Any application for a Tier two grant will not be
assessed until you produce written evidence from
your insurance company regarding the result of
your claim.

Tax payable on the grants

Tax must be paid on the grants but many of the
expenditure items may be claimed as legitimate
business expenses for tax purposes. You should
talk to your financial adviser about this matter.

Unspent grant monies :
You are expected to repay any unspent Tier one
grants.

QRAA may conduct an audit of the recovery grant
scheme and you are required t¢ keep proof of
your expenditure until 30 September 2012.

False claims

Penalties can apply under the Rural and Regional
Adjustment Act 1994 or the Criminal Code for any
false claims.
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Individual grants for collaborative effort

If two or more producers combine efforts - for
example, paying for the bulk freight of fodder —
each can make a claim for their individual share of
the cost.

For more information about individual share
applications contact QRAA on 1800 623 946
or visit www.qraa.qld.gov.au,

Applying for flood assistance grants
Applicants will be able to claim for individual
expenditure items on separate forms or together
on one form, but cannot claim more than $25,000
for any one business.

Follow these steps:

1. Download an application form from the QRAA
website www.qgraa.qgld.gov.au or phone
1800 623 946.

2. Complete the form and check the guidelines to
ensure you have supplied all the necessary
supporting materials.

3. Return the form via fax or email or visit a
Community Recovery and Coordination
Centre in your region.

If you require assistance accessing or
completing the application form contact
QRAA on 1800 623 946 or the DEEDI
Customer Service Centre on 13 25 23.

Concessional toans,
financial counselling and
freight subsidies

Primary producers and smal! businesses may also
be eligible for concessional (low interest) loans
through QRAA of up to $2560,000. Primary
producers can also access freight subsidies of up
to $5000 through DEEDI.
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Eligible local government areas for this
assistance include: :

Balonne Longreach
Banana Maranoa
Barcaldine Moreton Bay
Blackall-Tambo Murweh
Brishane North Burnett
Bundaberg Rockhampton
Central Highlands Scenic Rim
Cherbourg Somerset
Fraser Coast South Burnetit
Gladstone Southern Downs
Goondiwindi Sunshine Coast
Gympie Toowoomba
Isaac . Western Downs
Ipswich Wogorabinda
Lockyer Valley

More areas may be added as this flooding event
continues to develop.

For more information about concessional
loans contact QRAA on 1800 623 946 or
visit www.qraa.qld.gov.au.

Primary producers outside of these shires who
have been impacted by flooding and wish to
access this assistance can apply for an
Individually Disaster Stricken Property (IDSP)
declaration.

To make an application for an individually
Disaster Stricken Propenrty declaration contact
the DEEDI Customer Service Centre on

13 25 23.

Farm financial counselling service

The Queensiand Government offers a free and
confidential farm financial counselling service for
primary producers.

A qualified financial counsellor will spend time
with you exploring your issues to help you
understand your current financial position and
assess options for improvement.
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Freight subsidies

The Queensland Government will pay primary
producers up to 50 per cent of the freight cost, to
a maximum of $5000, for the movement of:

» foodstuffs

buildingffencing materials

restocking of livestock

fodder

machinery/equipment

fuel.

For more information about freight subsidies
or to book an appointment with a farm
financial counsellor contact the DEEDI
Customer Service Centre on 13 25 23.

Fodder assistance

The Queensland Government and AgForce are
assisting with the coordination of fodder drops for
those primary producers in need of assistance.

Anyone who requires a fodder drop or wishes to

donate fodder should contact:

« AgForce Regional Manager, Danielle
Hogarth on 0427 021 370

« DEEDI Senior Beef Extension Officer, Ken
Murphy on 0419 658 412.

Expenditure on fodder drops for stranded
livestock is an eligible expense for special disaster
flood assistance grants in the designated council
areas.

Anyone donating fodder must ensure that
appropriate declaration forms are completed
when moving hay from fire ant restricted
zones or where it is contaminated with Class 2
weeds.

For general informaticn about fodder drops
contact the DEEDI Customer Service Centre
on 13 25 23.

Transport assistance

The Queensland Government is offering
transport-related assistance to affected
businesses and primary producers.

The assistance includes options to extend
dormant seascnal vehicle registration periods up
to two years and options for fodder transport.
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For more information about transport-related
assistance contact your local Transport and
Main Roads Customer Service Centre.

Iintensive livestock
industries

Operators of intensive livestock businesses — for
example cattle and sheep feedlotting, dairying
and pig farming, must take all reasonabie and
practical measures to prevent contamination to
land and water courses.

To discuss optiens and your general
environmental responsibilities contact the
DEEDI Customer Service Centre on
132523,

Taking care of animals

Follow these simple steps to help animals in flood-

affected areas:

s make sure your animal/s have clean water
and food

« be careful when handling animals as they may
be frightened or disorientated

+ be aware of straying stock and wildlife and be
careful on the roads.

For more information on animal welfare
contact the DEEDI Customer Service Centre
on 13 25 23.

For sick or injured animals contact your
local veterinarian.

For lost and found animals contact the
RSPCA on 1300 852 188 or 1300 ANIMAL
(264 625) or visit www.rspcaqld.org.au

Pests and diseases

Flooding increases the risk of pest and disease
outbreaks and early intervention is critical to limit
damage.

You can help by remalning vigilant. As you begin
clearing debris be alert for any signs of diseases
or pests — for example, sick animals or unusual
pests or diseases on plants.
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As part of your damage assessment, note the
condition of plants and animals.
Monitor any change to their condition over time

and address any immediate animal welfare needs.

For advice on flooded pastures and crops,
stranded animals or pest and disease
outbreaks contact the DEEDI Customer
Service Centre on 13 25 23 or visit
www.deedi.qld.gov.au.

Legal and financial
obligations for businesses

As a business owner, you should:

« alert your bank that your business has been
impacted by the flood

» inform the Australian Taxation Office on
13 28 66 or visit www.ato.gov.au if records
have been destroyed

» contact your suppliers and customers to let
them know when you might be operating
again.

« understand your legal obligations to
employees should retrenchments be
necessary.

For more information about workptace rights
and responsibilities contact the Fair Work
Ombudsman on 13 13 94 or visit

www fairwork.gov.au.

Flood repair trades people

The majority of traders working on flood clean-up
and repairs are honest and fair, but it is likely that
some unscrupulous traders will be drawn to flood
areas to prey on the desperation of householders
and businesses.

Before you engage a trader to assist in repairing
your house or business, check their credentials
and obtain a written quote and referees for their
work. Always speak with your insurer before
beginning any repairs.

Rules that give consumers a 10-day cooling off
period for work costing more than $100 do not
apply when emergency repairs are needed after a
natural disaster.
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If you are a trader planning to travel to a flood

affected area to assist in the recovery you should:

+ bring your qualifications and licence to
establish your credentials

» provide written quotes, invoices and receipts
that include your trading name, ABN and
address

» make arrangements and promote how you will
guarantee your work after you have left the
area -

+ provide referees to verify the quality of your
work.

Reconnecting gas supply to

homes and businesses

As soon as waters recede, residents and business
owners must have any ficod-affected LPG and
natural gas appliances and equipment checked by
a licensed gas fitter.

The owner of the gas appliances or equipment
{inciuding regulators and meters) and the gas
supplier, will receive a gas system compliance
certificate once it has been checked, after
which supply wili be restored.

Qwners with gas appliances or equipment,
supplied by their own cylinders or exchange
cylinders, should have these checked.

Gas suppliers will not connect or reconnect supply
to customers where rising flood waters have
threatened the safety of network equipment and if
they consider the gas system is unsafe for
continued use.

Contact your local gas fitter or gas supplier for
further assistance.

Help with the cost of safe
utilities reconnection

Uninsured home owners may be eligible for a joint
state/federal government grant to

refund the cost of safely reconnecting electricity,
gas, water, sewage services and

septic systems damaged by flooding.
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The Essential Services Safety and
Reconnection Grant provides up to $200 per
service for safety inspections by accredited
inspectors, and if deemed necessary, up

to $4200 to meet the cost of reinstating services
to Australian Standards by qualified
tradespeople, after home inundation.

Safety inspection payments will be refunded to
the homeowner and reinstatement

costs will be paid directly by the department to the
repairer.

The grant is income tested. For full details on the
income land assets limits or tc apply for an
Essential Services Safety and Reconnection
Grant visit your nearest Community Recovery
Centre or call 1800 173 349.

People who have already been assessed and
granted an Essential Household Grant

or Structurai Assistance grant since 29 November
2010 are automatically eligible.

If you have already claimed or been assessed for
an Essential Household Contents

Grant or Structural Assistance Grant simply send
receipts or invoices for inspections,

repairs and materials to Grants Processing,
Community Recovery, GPO Box 806

Brisbane 4001.

Energy efficiency

i you need to replace your electrical appliances

due to flood damage, you are encouraged to:

» consider the new item’s energy rating

« take advantage of the Queensland Solar Hot
Water Rebate to switch to solar heating

+ use an electrical contractor to connect your
appliances — for example hot water systems or
pool pumps to Economy T ariffs.

Financial assistance for
individuals and families

If you have been personally affected by the floods
you may be eligible for financial assistance from
the Queensland Government, such as:

« a personal hardship allowance

« an essential household contents grant

» a structural assistance grant.
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For more information about State financiai
assistance contact Communities Services on
1800 173 349 or visit
www.communities.qld.gov.au.

The Australian Government has also authorised
certain payments and services for people affected
by the flood. '

For more information about federai financial
assistance contact Centrelink on 180 22 66 or
visit www.centrelink.gov.au.

Important contact
information

You can discuss your situation with the
Australian Taxation Office on their dedicated
emergency support information line by calling
1800 806 218.

Community Services

Residents who have been flooded and require
assistance should phone the Community
Recovery Line on 1800 173 349,

Community Recovery and Coordination
Centres have been established to provide a
broad range of support and assistance for people
affected by the disaster at:

Brisbane

s Brisbane North, RNA Showgrounds, Gregory
Terrace, Bowen Hills, open 8.30am to 5.00pm

« East Brishane, St Mary's Anglican Church of
Australia, 455 Main Street, Kangaroo Point,
open 8.30am to 5.00pm

« Corinda, St Aidan's Schoo!,
Corner Kathleen Street and Aidan's Way,
Corinda, open 8.30am to 5.00pm

+ Indooroopilly, Holy Family Parish Hali {rear
of church), Ward Street, Indooroopilly, open
8.30am to 5.00pm

¢ South Brisbane (covering West End area)
11 Sussex Street - Corner of Vulture Street,
West End, open 8.30 am to 5.00pm

« Yeronga, Yeronga Primary Schoo!
122 Park Rd, Yeronga, open 8.30am to
5.00pm
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« Jamboree Heights, Jamboree Heights State
School, 35 Beanland Street, Jamboree
Heights, open 8.30am to 5.00pm

+« Wacol, The Park — Centre for Mental Health -
Recreation Hall, Corner of Boyce Rd and
Ellerton Drive, Wacol, open 8.30am to S5pm

Other locations in Queensland

« Bundamba, Bundamba TAFE, Byrne Street,
open 8.3Cam to 5.00pm

« Chinchilla, Cuitural Centre, 80/86 Heeney
Street, open 8.30am to 5.30pm

+ Dalby, Dalby Myalt Youth Community Centre,
Corner of Drayton and Nicholson Streets,
open 8.30am to 4.30pm

+ Emerald, Mcindoe Park, Opal Street, open
9.00am to 5.00pm

s Fernvale, Futures Complex, 1483 Brishane
Valley Road, open 9am to 4pm

+ Gatton, Shire Hall, North Street, open
10.00am to 4.00pm '

» Goondiwindi, Care Goondiwindi, 52 Marshall
Street, open 9.00am to 4.00pm

+ Grantham, address available locally

s Ipswich, Ipswich Showgrounds, 81 Warwick
Road, open 8.30am to 5.00pm

« Miles, Murilla Community Centre,
Dawson Road, open 8.30am to 4.00pm

+ Roma, Department of Communities
95 Arthur Street, open 8am to 5.00pm

+ St George, St George Cultural Centre,
Carnarvon Highway, open 9.00am to 4.00pm

+ Texas, address available locally

+« Theodore, RSL Hall, The Boulevard, open
9.00am to 4.00pm.

« Toowoomba, Toowoomba Lifeline office, 17
Long St, open 8.30am to 5.00pm _

+ Warwick, Town Hall, Main Street, open
8.30am to 4.00pm.
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The Insurance Council of Australia has
established a 24 hour emergency hotline on
1300 728 228 for general insurance consumers
who have a question in relation to their policy or
require assistance in identifying their insurer.
Visit their website for further information at
www.insurancecouncil.com.au.

The Insurance Ombudsman Service is an
independent national dispute resolution body
which aims to resclve disputes between
consumers and participating insurance
companies. Their free service is available on
1300 780 808.

Lifeline offers a 24-hour confidential telephone
counselling service on 13 11 14.

Contact Workplace Health and Safety
Queensland on 1800 177 717 for advice on any
workplace health or safety issues.
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