
SUBMISSIONS FOR STATE OF QUEENSLAND 

04 APRIL 2011 

Department of Community Safety 

(DCS) 

A. The preparation and planning by federal, state and local 
governments; emergency services and the community for the 
201012011 floods in Queensland 

Refer to DCS's first sub~nission 

C. All aspects of the response to the 201012011 flood events, 
particularly measures taken to inform the community and  
measures to protect life and private and public property 
(including immediate management, response and recovery; 
resourcing, overall coordination and deployment of personnel and 
equipment; adequacy of equipment and communications systems; 
and the adequacy of the community's response) 

Options for passing warning information to the community 

The options for passing information to the community in response to the 20 10120 1 I 

floods were: 

Radio and television with or without use of the Standard Emergency Warning 

Signal (SEWS); 

The internet; 

Emergency Alert (EA); 

Social media; and 

Verbally alerting the community via door knocking. 
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A decision to use one or more of the options abovc depends on a range of factors 

including: the urgency of the message; the time available before the impact is 

expected; and the number of people to be targeted. Other than weather warnings for 

which the Bureau of Meteorology (BOM) has specific, Commonwealth-legislated 

responsibility (see below), the mode of message delivery is decided under the 

collaborative disaster management arrangements used in Queensland. 

Radio and Television 

In accordance with the Meteorology Act 1955, the functions of the BOM include: the 

issue of warnings of gales, storms and other weather conditions likely to endanger life 

or property, including weather conditions likely to give rise to floods or bushfires. 

The Dlrcctor of BOM has such powers as are necessary to enable the Bureau to 

perform its functions and in particular may arrange means of communication for the 

transmission and reception of meteorological reports and information. BOM 

maintains its own agreements with television and radio stations to broadcast weather 

warnings. 

Use of SEWS, a wailing sound preceding only the most significant television and 

radio warnings, is in accordance with a protocol agreed with DCS. 

DCS also has its own Memoranda of Understanding (MOUs) with both the Australian 

Broadcasting Corporation (ABC) and Colninercial Radio Australia (CRA) to 

broadcast warnings to the community. These messages are typically broadcast over 

local radio within minutes ofthe request being made to the broadcaster. The bulk of 

these messages are requested by the Local Disaster Management Group (LDMG), but 

some 5% originate from the State Disaster Management Group (SDMG), for example 

if there has been no time to consult the LDMG. 

An example of an LDMG-originated message broadcast on local radio was: 

Flood advice from Central Highlands Regional Council issued at 

6.55pm on Thursday December 30,2010 

The Nogoa River is expected to rise 20 centimetres in south and 

central Emerald. 
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The rise is expected to hc 60 centimetres in the northern area. 

Peak heights arc expccted at the Vince Lester Bridge at midnight and 

the northern area at 6am. 

Although ROM and DCS have their own arrangements, both organisatioils closely 

coordinate the advice they issue over all means of communication. 

The Internet 

BOM issues weather warnings on its own wehsite at 

http://www.hom.gov.au/weather/. 

DCS also issues coinmuility advice and alerts at http://www.disasterqld.gov.au/ 

The DCS website replicates all radio, television and EA messages - both in text and 

voice. The latter is [or the visually impaired, hut also to facilitate use by a radio or 

television broadcaster, and by Smart Service Queensland for call centre purposes, 

where required. It typically takes no longer than 30 minutes for a message to appear 

on the DCS website after the decision has been made to put a message on the wehsite. 

Emergency Alert 

The DCS, through EMQ, operates in Queensland the national telephone-based 

warning system, EA. The system can deliver voice messages to landlines and text 

messages of up to 160 characters to mobile phones based upon the registered service 

address of the mobile phone. Queensland Operational Guidelines [or EA are available 

online at http://www.disaster.qld.gov.au/puhlications/. 

It is important to note that EA is not and was not designed to he the sole or 

pre-eminent means of alerting communities to a disaster event. This point was 

re-einphasised as receiltly as 11 February 201 1 by the Ministerial Council for Police 

and Emergency Management (MCPEM) where the Commonwealth and all States and 

Territories agreed that: 

The rise is expected to be 60 centimetres in the northern area. 

Peak heights are expected at the Vince Lester Bridge at midnight and 

the northern area at 6am. 

Although BOM and DCS have their own arrangements, both organisations closely 

coordinate the advice they issue over all means of communication. 

The Internet 

BOM issues weather warnings on its own website at 

http://www.bom.gov.au/weather/. 

DCS also issues community advice and alerts at http://www.disaster.qld.gov.au/. 

The DCS website replicates all radio, television and EA messages - both in text and 

voice. The latter is for the visually impaired, but also to facilitate use by a radio or 

television broadcaster, and by Smart Service Queensland for call centre purposes, 

where required. It typically takes no longer than 30 minutes for a message to appear 

on the DCS website after the decision has been made to put a message on the website. 

Emergency Alert 

The DCS, through EMQ, operates in Queensland the national telephone-based 

warning system, EA. The system can deliver voice messages to landlines and text 

messages of up to 160 characters to mobile phones based upon the registered service 

address of the mobile phone. Queensland Operational Guidelines for EA are available 

online at http://www.disaster.qld.gov.au/publications/. 

It is important to note that EA is not and was not designed to be the sole or 

pre-eminent means of alerting communities to a disaster event. This point was 

re-emphasised as recently as 11 February 2011 by the Ministerial Council for Police 

and Emergency Management (MCPEM) where the Commonwealth and all States and 

Territories agreed that: 
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Noting the value of the telephone-based warning systems, Emergency Alert 

and State Alert', and the work that is being undertaken on the 

location-based warning capability, the Emergency Management Council 

emphasised that these technologies can only supplement emergency 

warning and information that is delivered primarily through radio and 

television, and also through a number of other mechanisms. 

The process of sending an EA message involves a number of stages: 

1. Deciding whether it is appropriate to send an EA message; 

2. Drafting the message to be sent; 

3. Determining the geographical area to which to send the message; 

4. In cases where the message request has come from an LDMG or DDMG, 

confirming the text and geographical area to be targeted: and 

5. Authorisation by a senior operational commander. 

Experience has shown that, in a flood scenario where the request for use of EA is 

received from a Local or District Disaster Management Group, it can take between 40 

and 95 minutes to commence an EA "campaign". The duration of the campaign will 

then depend on a number of factors including: the load on the telephone networks; the 

number of individual subscribers targeted; and whether the message is 1) voice of up 

to 35 seconds duration to landlines at up to 1000 per minute, or 2) text of up to 160 

characters to mobiles at a rate of up to 30,000 per minute. 

Over the period 26 December 2010 to 14 January 201 1, Emergency Alert was used 39 

times to deliver 37 separate warnings across a wide area from central to south east 

Queensland. All messages arc detailed in DCS's first submission. 

Victoria, on behalf of the Com~nonwealth and other jurisdictions, is presently 

negotiating contracts with industry to implement an enhancement to EA known as 

Location Based Solution (LBS). LBS will allow text messages to be delivered to 

mobile phones based upon their physical location rather than the registered service 

' State Alert is the system equivalent to Emergei~cy Alert used in Western Australia. 
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address of the account. The introduction into service of LBS is subject to the outcome 

of negotiations with industry. 

Social Media 

The Queensland Police Service (QPS) has the means of sending messages to the 

community via social media such as Facebook and Twitter. As discussed in its first 

submission, DCS intends introducing a social media messaging capability in time for 

the next wet season through its All Hazards Information Management Program. 

Local Verbal Warnings 

A LDMG can decide to issue warnings directly to the coininunity via door-knocking. 

Such warnings are typically delivered by QPS, QFRS andlor the SES. 

Natural Disaster Relief and Recovery Arrangements (NDRRA) 

The Australian and StatelTerritory Governments provide funding through the 

NDRRA to provide a safety net for natural disaster relief and recovery costs. 

As stated on the website of the Commonwealth ~ttorney-~eneral ' ,  NDRRA should 

not be scen as a disincentive to plan, mitigate or allocate resources for natural 

disasters nor should it discourage individuals or businesses taking out insurance to 

protcct their asscts. 

The program is managed in Queensland by Emergency Management Queensland 

(EMQ) in the Depai-tment of Community Safety (DCS). The Commonwealth 

Attorney-General's Department administers NDRRA on behalf of the Australian 

Government. 

NDRRA are based on the terms and conditions in Commonwealth subordinate 

legislation, the NDRRA Determination 2007 (the Detern~ination), which is available 

online at: 

address of the account. The introduction into service of LBS is subject to the outcome 

of negotiations with industry. 

Social Media 

The Queensland Police Service (QPS) has the means of sending messages to the 

community via social media such as Facebook and Twitter. As discussed in its first 

submission, DCS intends introducing a social media messaging capability in time for 

the next wet season through its All Hazards Information Management Program. 

Local Verbal Warnings 

A LDMG can decide to issue warnings directly to the community via door-knocking. 

Such warnings are typically delivered by QPS, QFRS and/or the SES. 

Natural Disaster Relief and Recovery Arrangements (NDRRA) 

The Australian and State/Territory Governments provide funding through the 

NDRRA to provide a safety net for natural disaster relief and recovery costs. 

As stated on the website of the Commonwealth Attorney-GeneraI2
, NDRRA should 

not be seen as a disincentive to plan, mitigate or allocate resources for natural 

disasters nor should it discourage individuals or businesses taking out insurance to 

protect their assets. 

The program is managed in Queensland by Emergency Management Queensland 

(EMQ) in the Depmiment of Community Safety (DCS). The Commonwealth 

Attorney-General's Department administers NDRRA on behalf of the Australian 

Government. 

NDRRA are based on the terms and conditions in Commonwealth subordinate 

legislation, the NDRRA Determination 2007 (the Determination), which is available 

online at: 

http://www.ag.gov.au/wv..w I em aweb/ emawe b. os fiPage/Emcrgen cy M an agemen t ~ Recoveri n gfromEmergen cies _Natura! Di saster R 
el i cfan dRecovery Arran gemen ts _ AbouttheN D R RA 
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Arrangements for the application of N D R M  in Queensland are set out in a 

Queensland Government Guideline available online at: 

http:/lm.disaster.qld.gov.au/publications/pdf/QLD%2ODisaster%2ORcliePh2ORec 

overy%20Arrangements%20Guidelines%202009-2 1 O.pdC 

A State or Territory may claim NDRKA funding if: a natural disaster occurs; State or 

Territory relief and recovery expenditure for that event exceeds $240,000; and the 

State or Territory notifies the Attorney-General's Department of the event. 

NDRRA apply to the following natural disasters: bushlire; earthquake; flood; storm; 

cyclone; storin surge; landslide; tsunami; meteorite strike; and tornado. Terrorism is 

also included on an interim basis. NDRRA does not apply to: drought; kost; 

heatwave; epidemic; or disaster events resulting from. poor environmental planning, 

commercial development, and personal intervention (other than arson). 

As detailed in the Determination, there are four categories of relief or recovery: 

Category A: emergency assistance given to individuals to alleviate their personal 

hardship or distress arising as a direct result of a natural disaster; 

Category B: restoration of certain essential public assets; loans, subsidies or grants 

to alleviate the burden of costs incurrcd in certain businesses, primary producers, 

non-profit bodies and individuals; and counter-disaster operations for protection 

of the general public; 

Category C: a coininunity recovery package designed to support a holistic 

approach to the recovery of regions, communities or sectors severely affected by a 

natural disaster; and 

Category D: an act of relief or recovery carried out to alleviate distress or damage 

in circumstances that are exceptional. 

The quantuin of Commonwealth N D R M  reimbursement for natural disaster 

expenditure for each State and Territory is dependent on set thresholds based upon 
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A State or Territory may claim NDRRA funding if: a natural disaster occurs; State or 

Territory relief and recovery expenditure for that event exceeds $240,000; and the 

State or Territory notifies the Attorney-General's Department of the event. 

NDRRA apply to the following natural disasters: bushfire; earthquake; flood; storm; 

cyclone; storm surge; landslide; tsunami; meteorite strike; and tornado. Terrorism is 

also included on an interim basis. NDRRA does not apply to: drought; frost; 

heatwave; epidemic; or disaster events resulting from: poor environmental planning, 

commercial development, and personal intervention (other than arson). 

As detailed in the Determination, there are four categories of relief or recovery: 

• Category A: emergency assistance given to individuals to alleviate their personal 

hardship or distress arising as a direct result of a natural disaster; 

• Category B: restoration of certain essential public assets; loans, subsidies or grants 

to alleviate the burden of costs incurred in certain businesses, primary producers, 

non-profit bodies and individuals; and counter-disaster operations for protection 

of the general public; 

• Category C: a community recovery package designed to support a holistic 

approach to the recovery of regions, communities or sectors severely affected by a 

natural disaster; and 

• Category D: an act of relief or recovery carried out to alleviate distress or damage 

in circumstances that are exceptional. 

The quautum of Commonwealth NDRRA reimbursement for natural disaster 

expenditure for each State and Territory is dependent on set thresholds based upon 
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State revenue. In 2010-201 1, the thresholds for Queensland are: first threshold - 

$83,268,000 and second threshold - $145,719,000, Under the terms of the 

Determination, if Queensland's first threshold has not been exceeded, Commonwealth 

assistance during a financial year will be 50 per cent of Queensland expenditure on 

Category A and C tneasures for one or more eligible disasters. If Queensland's first 

threshold has been exceeded, Commonwealth assistance will be 50 per cent 

expenditure on Category A, B and C tneasures plus 75 per cent of all such expenditure 

in excess of Queensland's second threshold. In 2010-201 1, Queensland's expenditure 

has triggered the second threshold. 

In Queensland, the Minister for Police, Corrective Services and Emergency Services 

is responsible for activating and coordinating the delivery of NDRRA assistance 

measures. The responsibility of administering the above relief measures is shared 

between relevant Queensland Government agencies. 

The main relief measures available under NDRRA in Queensland are: 

Restoration of Essential Public Assets - restoration to pre-disaster standard in 

accordance with current engineering standardslrequirements and building 

codeslguidelines. Contribution of up to 25% is to be met by the asset owner. 

Local Governments must have eligible damage exceeding their respective trigger 

points to be able to claim. This is administered by EMQ (for State Government 

agencies) and the Department of Local Government and Planning (for local 

governments); 

Counter Disaster Operations - reiinbursement of extraordinary disaster 

management costs, private debris clearing and consumables (e g. tarpaulins, 

sandbags and ropes). Local Governments do not have a trigger point for this relief 

measure. This is administered by EMQ; 

Concessional Loans to Primary Producers - concessional loans (i.e. on terms more 

favourable than that available from commercial lenders - as determined by the 

administering authority) to primary producers who are unable to provide for their 

own recovery. Loan up to $250,000 over 7 years. This is administered 

Queensland Rural Adjustment Authority ( Q U A ) ;  

State revenue. In 2010-2011, the thresholds for Queensland are: first threshold -

$83,268,000 and second threshold - $145,719,000. Under the terms of the 

Determination, if Queensland's tirst threshold has not been exceeded, Commonwealth 

assistance during a financial year will be 50 per cent of Queensland expenditure on 

Category A and C measures for one or more eligible disasters. If Queensland's first 

threshold has been exceeded, Commonwealth assistance will be 50 per cent 

expenditure on Category A, Band C measures plus 75 per cent of all such expenditure 

in excess of Queensland's second threshold. In 2010-2011, Queensland's expenditure 

has triggered the second threshold. 

In Queensland, the Minister for Police, Corrective Services and Emergency Services 

is responsible for activating and coordinating the delivery ofNDRRA assistance 

measures. The responsibility of administering the above relief measures is shared 

between relevant Queensland Government agencies. 

The main relief measures available under NDRRA in Queensland are: 

• Restoration of Essential Public Assets - restoration to pre-disaster standard in 

accordance with current engineering standards/requirements and building 

codes/guidelines. Contribution of up to 25% is to be met by the asset owner. 

Local Governments must have eligible damage exceeding their respective trigger 

points to be able to claim. This is administered by EMQ (for State Government 

agencies) and the Department of Local Government and Planning (for local 

governments); 

• Counter Disaster Operations - reimbursement of extraordinary disaster 

management costs, private debris clearing and consumables (e.g. tarpaulins, 

sandbags and ropes). Local Governments do not have a trigger point for this relief 

measure. This is administered by EMQ; 

• Concessional Loans to Primary Producers - concessionalloans (i.e. on terms more 

favourable than that available from commercial lenders - as determined by the 

administering authority) to primary producers who are unable to provide for their 

own recovery. Loan up to $250,000 over 7 years. This is administered 

Queensland Rural Adjustment Authority (QRAA); 
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Concessional Loans to Small Business - concessional loans (i.c. on terms more 

favourable than that available from commercial lenders - as determined by the 

administering authority) to small business operators who are unable to provide for 

their own recovery. Loan up to $250,000 over 7 ycars. This is administered by 

QRAA; 

Freight Subsidies to Primary Producers - assistance up to $5,000 for movement of 

stock, feed, machinery, fuel, water and buildinglfencing materials. This is 

administered by the Department of Employment, Economic Development and 

Innovation (DEEDI); 

Personal Hardship Assistance Scheme - to alleviate personal hardship and distress 

(emergent assistance, essential household contents grant and repairs to 

dwellii~glstruct~~ral assistance grant). Individual assistance up to $10,500 and 

couples/families up to $14,200. This is administered by the Department of 

Communities (DOC); and 

Associations Natural Disaster Relief Scheme - assist associations to re-establish 

facilities. Combination of loan and grant assistance up to the maximum amounts 

of $100,000 loan and $5,000 grant for any one applicant. This is administered by 

Doc. 

The Determination also includes the concept of Essential Public Asset Betterment that 

means restoration or replacement of the asset to a more disaster-resilient standard than 

its pre-disaster standard. In the context of NDRRA, betterment has not yet been 

applied in Australia. Key tests include satisfying the Commonwealth over, first, the 

cost-effectiveness of the proposal and, second, that the increased disaster resilience of 

the asset will mitigate the impact of future natural disasters. 

In Queensland, the State Disaster Relief Arrangements ( S D M )  coinplement the 

NDRRA. The SDRA is a wholly State-funded, all hazards, personal hardship 

financial assistance package. As the SDRA do not rely on Commonwealth funding, 

the requirements of NDRRA do not apply. The SDRA is comprised of the Personal 

IHardship Assistance Scheme and Counter Disaster Operations relief measures. It 

does not illclude the broader range of relief measures available when NDRRA is 

activated. As with NDRRA, SDRA is activated by the Minister for I'olice, Corrective 
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DoC. 

The Determination also includes the concept of Essential Public Asset Betterment that 

means restoration or replacement of the asset to a more disaster-resilient standard than 

its pre-disaster standard. In the context ofNDRRA, betterment has not yet been 

applied in Australia. Key tests include satisfying the Commonwealth over, first, the 

cost-effectiveness of the proposal and, second, that the increased disaster resilience of 

the asset will mitigate the impact of future natural disasters. 

In Queensland, the State Disaster Relief Arrangements (SDRA) complement the 

NDRRA. The SDRA is a wholly State-funded, all hazards, personal hardship 

financial assistance package. As the SDRA do not rely on Commonwealth funding, 

the requirements ofNDRRA do not apply. The SDRA is comprised of the Personal 

Hardship Assistance Scheme and Counter Disaster Operations relief measures. It 

does not include the broader range of relief measures available when NDRRA is 

activated. As with NDRRA, SDRA is activated by the Minister for Police, Corrective 
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Services and Emergency Services. It is activated when at least onc case of personal 

hardship is identified by DOC directly arising fioin a disaster event. 

The following docunients relate to the NDRRA: 

1. Commonwealth NDIiRA Com~nunity Recovery Package Guidelines 2007 (a 

copy is attached and marked 'DCS-01'); 

2. Letter 30 June 2010 to the Director-General, Department of Community Safety, 

from Commonwealth Emergency Management Australia regarding the 2010- 1 1 

h-atural Disaster Relief and Recovery Arrangements expenditure thresholds (a 

copy is attached and inarlted 'DCS-02'); 

3. The National Partnership Agreement for Natural Disaster Reconstruction and 

Recovery between the Commonwealth and the State (a copy is attached and 

marked 'DCS-03'); and 

4. Letter March 201 1 from the Commonwealth Attorney-General to the Minister for 

Police, Corrective Services and Emergency Services advising of the 

Coinmonwealth's amendments to the NDRRA (a copy is attached and marked 

'DCS-04'). 

G. All aspects of land use planning through local and 
regional planning systems to minimise infrastructure and 
property impacts from floods 

Introduction 

The DCS advises the Department of Local Government and Planning (DLGP) on 

aspects of State Planning Policy (SPP) 1103: Mitigating the Adverse Impacts of Flood, 

Bushfire and Landslide. One of a suite of SPPs that are statutory instruments under 

the framework provided by the Sustainable Planning Act 2009 (SPA) and its 

precursor the Inlegrated Planning Act 1997 (IPA), SPP 1103 expresses the State's 

interest in minimising the adverse impacts of these three natural hazards on pcople, 

property, economic activity and the environment when lnalting decisions about 

development. 

Services and Emergency Services. It is activated when at least one case of personal 

hardship is identified by DoC directly arising from a disaster event. 

The following documents relate to the NDRRA: 

1. Commonwealth NDRRA Community Recovery Package Guidelines 2007 (a 

copy is attached and marked 'DCS-Ol '); 

2. Letter 30 June 2010 to the Director-General, Department of Community Safety, 

from Commonwealth Emergency Management Australia regarding the 2010-11 

Natural Disaster Relief and Recovery Arrangements expenditure thresholds (a 

copy is attached and marked 'DCS-02'); 

3. The National Partnership Agreement for Natural Disaster Reconstruction and 

Recovery between the Commonwealth and the State (a copy is attached and 

marked 'DCS-03'); and 

4. Letter March 2011 from the Commonwealth Attorney-General to the Minister for 

Police, Corrective Services and Emergency Services advising of the 

Commonwealth's amendments to the NDRRA (a copy is attached and marked 

'DCS-04'). 

G. All aspects of land use planning through local and 
regional planning systems to minimise infrastructure and 
property impacts from floods 

Introduction 

The DCS advises the Department of Local Government and Planning (DLGP) on 

aspects of State Planning Policy (SPP) 1/03: Mitigating the Adverse Impacts of Flood, 

Bushfire and Landslide. One of a suite of SPPs that are statutory instruments under 

the framework provided by the Sustainable Planning Act 2009 (SPA) and its 

precursor the Integrated Planning Act 1997 (IPA), SPP 1/03 expresses the State's 

interest in minimising the adverse impacts of these three natural hazards on people, 

property, economic activity and the environment when making decisions about 

development. 
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SPP 1/03 is supported by a Guideline that is identified in the SPP as 'extrinsic 

material' under the S/a/u/ory Instvuments Act 1992, thereby giving the SPP Guideline 

legal status in assisting in interpretation of the SPP. Both documents are available 

online at http:llww.emer~encv.qld.pov.a~~/publications/sppl. 

The SPP is to be appropriately reflected in planning schemes to ensure that the State's 

interests in natural disaster mitigation are interpreted in the local context when 

planning for future development and making decisions on development applications 

(Guideline para 3.3). 

Application of Flood Aspects of SPP 1/03 to Proposals for Residential 
Development 

The SPP requires the identification of natural hazard management areas (NFIMA) 

within which minimising the risks to the community should be a lcey consideration in 

development assessment and the preparation of planning schemes. A NI-IMA (flood) 

is land inundated by a Defined Flood Event (DFE) and identified in a planning 

scheme (SPP paras 5.1 and A3.1) 

The Queensland Government's position is that, generally, the appropriate DFE is the 

1% Annual Exceedance Probability (AEP) flood (SPP para A3.2). This is sometimes 

referred to as Q100 and is a probability-based level that has a 1 in 100 chance of being 

equaled or exceeded in any one year. 

Local governments proposing to adopt a lower DFE than Ql00 in their planning 

scheme to determine a NI-IMA (flood) for a particular locality will be expected to 

demonstrate that the proposed DFE is appropriate to the circumstances of the locality 

(SPP para A3.2). 

NHMAs (flood) should be determined Srom a comprehensive floodplain management 

process that includes a flood study to define the nature and extent of the flood hazard 

across the floodplain by providing information on the extent, level and velocity of 

floodwaters and on the distribution of flood flows (Guideline para A2.17). 

SPP 1103 is supported by a Guideline that is identified in the SPP as 'extrinsic 

material' under the Statutory Instruments Act 1992, thereby giving the SPP Guideline 

legal status in assisting in interpretation of the SPP. Both documents are available 

online at http://www.emergency.gld.gov.au/publications/spp/. 

The SPP is to be appropriately reflected in planning schemes to ensure that the State's 

interests in natural disaster mitigation are interpreted in the local context when 

planning for future development and making decisions on development applications 

(Guideline para 3.3). 

Application of Flood Aspects of SPP 1/03 to Proposals for Residential 
Development 

The SPP requires the identification of natural hazard management areas (NHMA) 

within which minimising the risks to the community should be a key consideration in 

development assessment and the preparation of planning schemes. A NHMA (flood) 

is land inundated by a Defined Flood Event (DFE) and identified in a planning 

scheme (SPP paras 5.1 and A3.1) 

The Queensland Government's position is that, generally, the appropriate DFE is the 

I % Annual Exceedance Probability (AEP) flood (SPP para A3.2). This is sometimes 

referred to as Q 100 and is a probability-based level that has a I in 100 chance of being 

equaled or exceeded in anyone year. 

Local governments proposing to adopt a lower DFE than QIOO in their planning 

scheme to determine a NHMA (flood) for a particular locality will be expected to 

demonstrate that the proposed DFE is appropriate to the circumstances of the locality 

(SPP para A3.2). 

NHMAs (flood) should be determined from a comprehensive floodplain management 

process that includes a flood study to define the nature and extent of the flood hazard 

across the floodplain by providing information on the extent, level and velocity of 

floodwaters and on the distribution of flood flows (Guideline para A2.17). 
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Flood studies typically have two components: a hydrologic study to derive rainfall 

and resultant stream flows for a range of AEPs (e.g. 1%, 0.5%, 0.2%); and a hydraulic 

analysis that estimates the flood flow behaviour (flow rates, velocities, depth and 

extent) from the 'stream flow' outputs of the hydrologic study. 

A number of flood study alternatives are identified, including: assessment of historical 

flood data by a suitably qualified professional engineer where the historical data may 

include high water marks on buildings or interviews with long-term residents; use of 

older flood studies of limited scope; or dismissal of the need for a flood study as a 

result of topography or the lack of any flood history (Guideline para A2.23). 

The State and Commonwealth have jointly provided two sources of funding for local 

government to conduct flood studies and map DFE levels into their planning schemes. 

The current program is the Natural Disaster Resilience Program (NDRP) which has 

been in place for two years and replaced the Natural Disaster Mitigation Program 

(NDMP). 

Impact of SPP 1/03 and the State Interest 

The SPP came into force in September 2003. From that time assessment managers 

have regard to the SPP when assessing applications for assessable development 

requiring development approval under a planning scheme. In terms of flood, the full 

effect of SPP 1 I03 is likely only to have been applied once a local government 

planning schemc was amended and passed a DLGP-led State Interest Check that 

assessed the planning scheme as appropriately reflecting the SPP. 

Under IPA 1997, planning schemes had to be reviewed every 8 years. Under SPA 

2009, the period is 10 years. 

Under the Integrated Development Assessment System (IDAS), local governments 

administer and coordinate the assessment of individual development applications 

(DAs). The state interest is achieved through the SPP being appropriately reflected in 

Flood studies typically have two components: a hydrologic study to derive rainfall 

and resultant stream flows for a range of AEPs (e.g. 1 %,0.5%,0.2%); and a hydraulic 

analysis that estimates the flood flow behaviour (flow rates, velocities, depth and 

extent) from the 'stream flow' outputs of the hydrologic study. 

A number of flood study alternatives are identified, including: assessment of historical 

flood data by a suitably qualified professional engineer where the historical data may 

include high water marks on buildings or interviews with long-term residents; use of 

older flood studies of limited scope; or dismissal ofthe need for a flood study as a 

result of topography or the lack of any flood history (Guideline para A2.23). 

The State and Commonwealth have jointly provided two sources of funding for local 

government to conduct flood studies and map DFE levels into their planning schemes. 

The current program is the Natural Disaster Resilience Program (NDRP) whieh has 

been in place for two years and replaced the Natural Disaster Mitigation Program 

(NDMP). 

Impact of SPP 1103 and the State Interest 

The SPP came into force in September 2003. From that time assessment managers 

have regard to the SPP when assessing applications for assessable development 

requiring development approval under a planning scheme. In terms of flood, the full 

effect of SPP 1/03 is likely only to have been applied once a local government 

planning scheme was amended and passed a DLGP-led State Intcrest Check that 

assessed the planning scheme as appropriately reflecting the SPP. 

Under IPA 1997, planning schemes had to be reviewed every 8 years. Under SPA 

2009, the period is 10 years. 

Under the Integrated Development Assessment System (IDAS), local governments 

administer and coordinate the assessment of individual development applications 

(DAs). The state interest is achieved through the SPP being appropriately reflected in 
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local government planning schemes, and local government Assessment Managers 

assessing individual DAs against those planning schemes. 

local government planning schemes, and local government Assessment Managers 

assessing individual DAs against those planning schemes. 
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N a h d  Disaster ReIief rod Recovery Armngements 
The Natural Disaster Relief and Recovery Amgements provide for the Ausfraiian 

to reimb>rrse state and rerritory governments for a proportion oftheir expenditure 
on namal dimtcr relief and recovery. The Natural Disasler Relief and Recovery 
.Aimgemen& are administered under a Determination made by the Ausstralian Govenment 
Minister for LocaI Govemenl, Territories atxi Roads. 

The Natural Disaster Kelief and Recovery Arrangements mver eligible natural disasters 
which may incIude any one, or a combination of f ie  following: bushke, earthquake, flood, 
stonn. cyclone, stom surge, landslide, tsunami, meteorite sstrike or tDrnado, 

See: vmm~.dotars.pov.au to download a copy of the N a M  Disaster Relief and Recovery 
Arrangements Determination 

7%- Natural Disaster Relief and Rewvery Arrangements Determination lists as general 
conditions for Austcalian Govement assistmce that in adopting eligible measures, the stale 
must observe the generd intention that: 

{a) assistance is not to supplant, or operate as a drsinceniive for, self-help by way of 
either commercial Insurance or appropriate strategies of disaster mtigation; and 

(b) so far as practicable, assistance is to be designed to achieve a11 efficient allocation 
of resources. 

Community reewery package 
TbeNatural Disaster Reiicf and Recovery Arrangements Determination provides for shared 
funding ofthe community recovery package where a commwity is severely aected by a 
~ a t u r d  disaster event, and where there is joint Commonwealth and stateitmitory government 
agreement to trigger the package following consideration ofthe impact of the disaster. 

Any modifications to the mounts or eligibility criteria as detailed in the community recoveT 
p a c h e  must be p r e - a p d  with the Department of Transport and Regional Sen lices. ' 

The Australian Government, through the Department of Transport and Regioild sen rice^, 
reserves the right to hold membership on any panel, committee or board that has delegakjon 
regsrding the distribution of package h & n g .  

. h y  one or a combination of three assistance measures available under the package can be 
implemented to address Ionger term hoiistic commmi@ recovery follovring a severe natwd 
disaster event. Assistance offered under the package is additional lo the standad suite of 
measures available under the Natural Disaster Relief and Recovery kangcments. 

Assistance measures available under the community recovel?; package include: 
I. A community recovery fund to restore social neworb, functioring and cornunity 

facilities. Expenditare is aimed at community recovery, community developineat aid 
cornunity capacity buifding for the future; 

2. Recovery grants fos smaI1 businesses; and 
3. Reeovery grants for p r h q  producers. 

The documents that form part of &is package have been prepared to provide state and 
tem'tory governeats with a set of measures "on the shelf which can be quickly and 
semiessly modified to tbe specific n a m 1  disaster event when the need arises. Some aspects 
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INTRODUCTION 

Natural Disaster Relief lind Recovery Arrangements 
The Natural Disaster Relief and Recovery Arrangements provide for the Australian 
Goveirunent to reimburse state and territory governments for a proportion of their expenditure 
on natural disaster relief and recovery. The Natural Disaster Relief and Recovery 
.hu.umgements are administered under a Determination made by the Australian Govemment 
Minister for Local Government, Territories and Roads. 

The Natural Disaster Relief and Recovery ilITangements cover eligible natural disasters 
which may include anyone, or a combination of the following: bushfue, earthquake, flood, 
storm, cyclone, storm surge, landslide, tsunami, meteorite strike or tomado. 

See: Vvww.dotars.gov.au to download a copy of the Natural Disaster Relief and Recovery 
Arrangements Detennination. . 

The Natural Disaster Relief and Recovery Anangements Determination lists as general 
conditions for Australian Government assistance that, in adopting eligible measures, the state 
must observe the genera! intention that: 

(a) assistance is not to supplant, or operate as a disincentive for, self-help by way of 
either commercia! insurance or appropriate strategies of disaster mitigation; and 

(b) so far as practicable, assistance is to be designed to achieve an efficient allocation 
of resources. 

Community recovery package 
The Natural Disaster Relief and Recovery Arrangements Determination provides for shared 
funding of the community recovery package where a community is severely affected by a 
natural disaster event, and where there is joint Commonwealth and state/territory government 
agreement to trigger me package following consideration of the impact of the disaster, 

Any modifications to the amounts or eligibility criteria as detailed in the community recovery 
package must be pre-agreed with the Department of Transport and Regional Services. 

The Australian Govemment, through the Department of Transport and Regional Services, 
reserves the right to hold membership on any pan~l, committee or ])oard that has delegation 
regarding the distribution of package funding. 

A:ny one or a combination of three assistance measures availabJe under the package can be 
implemented to address longer term holistic community recovery following a severe natural 
disaster event. Assistance oflered under the package is additional to the standard suite of 
measures availabJe nnder the Natural Disaster Relief and Recovery Anangemenis. 

Assistance measures available under the community recovery package include: 
I. A community recovery fund to restore social networks, functioning and community 

facilities. Expenditure is aimed at community recovery, community development and 
community capacity building for the future; 

2. Recovery grants fur small businesses; and 
3 . Recovery grants fur primary producers. 

The documents that form part of this package have been prepared to provide state and 
territory governments with a set of measures "on the shelF which can be quickly and 
seamlessly modified to the specific natural disaster event when the need arises. Some aspects 
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offbe package are by necessity prssniptivr, includFng upper papent Iimits and W ~ t i o n  
treatment. 

This document forms Guideline 412007 of the Naiurat Cismter ReEef and Recovery 
Amagemenis Determination. 

of me package are by necessity prescriptive, including upper payment limits and taxation 
treatment. 

This document forms Guideline 4/2007 of the Natural Disaster Relief and Recovery 
Arrangements Determinati on. 
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llie c o m i t y  recovery h d  is funded under the Natural Disaster Relief and Recovery 
iulangements when a community is severely affected by a natural disaster event and needs to 
resfon social networks. functioning and community hcilities. Expendim is to be aimed at 
comunity recovery, cornunity development and m r n m i t y  capacity building for the 
~~' 

Each c m d t y  is &Berent, so each community will have tleeds hi are specific in type and 
scale to itself. requiring a carehi andysis of the &ffited commily. 

Measares to be funded 
Priazity for action and fmding are generally to be determined in accordance &&the 
principles. concepts and considerations identified in the Awtraiian Emergency ManmZ - 
Recaverj and community deveEopnge& in recovery,fiom disaster Community aruipersonai 
support services; Psychoiog~eal services in the disoster contert; Economic antj/inmcial 
aspects of ~.ecoverj?; am3 CommuniQ development in the disaster retovery contexf, published 
by Emergency M a n q m e d  Austzaiia. 

Possible measures may inciude, but are not limited to: 
s employment of a community development worker/s; 
e funding for a range of amm~ty activities; 
s gants to community mice organisations providing recovery services; 
a assisrmce for restoration of facilities omed by non-pro& organisatrons; 
r G O ~ I I I I X ~ ~ ~  infamation initiatives; 
s h d i i a  commemorative evens and~or memorials; 

advocacy and mo~utoring services; 
tourism and smali business initiatives; 

s mnomlc development inihtives; and 
D heritage end cultural srtes kiiiatives. 

Measures iuelr'gible for funding under the Natural Disaster Relief and Recovery 
Arrangelnents 
* Environme~ital restoration initiatives. 

Community reme*$ fund admiuistmtion 
A decision wilI need to be made as to which organisation mill a d m ~ s t e r  the fund e.g. a 
community recovery w~nmittee, state agency etc. 

Yotc hi the state//9enitory may auspice of deliver some ofthe measures direcilry, for 
exampie, rsnpIowent of a consuitant to run local business plaming worbhops. 

EIigibiiiQ criteria 
Follov,ring the debmination of bmad measures to be funded, advice to applicants, applim~on 
forms and guidelines for assessors will need to be developed. Guidelines for assessors, 
information for applicants and application f o m  for recovery grmts to small businesses, 
primay producers and non-pro& orga6satia1~s and charities, are incladed in this document. 

m e r e  funding is to be m d e  available to non-profit or&sations or small businesses, 
eligibility criteria will need lo be determined at the time of the event. In &&tion, 
consideration needs to be given to the application process wd adninislration of the h d  such 

CONL~flflUTYRF£OVERYF~~ 

The community recovery fund is funded under the Natural Disaster Relief and Recovery 
Arrangements when a community is severely affected by a natural disaster event and needs to 
restore social networks, functioning and community facilities. E1.llcnditure is to be aimed at 
community recovery, community development and community capacity building for the 
future. 

Each community is different, so each community will have needs that are specific in type and 
scale to itself, requiring a careful analysis of the affected commul").ity. 

Measilres to be fllnded 
Priority for action and funding are generally to be determined in accordance with the 
principles, concepts and considerations identified in the Australian Emergency Mannal­
Recoyery and community development in recovery from disaster; Community and personal 
support services; Psychological services in/he disaster context; Economic and financial 
aspects of recovery; and Community developmimt in the disaster recovery context, published 
hy Emergency Management Australia. 

Possible measures may include, hut are not limited to: 
.. employment of a community development workerls; 
" funding for a range of community activities; 
« grants to community service organisations providing recovery services; 
.. assistanoe for restoration of facilities ovmed by non-profit organisations; 
.. community information initiatives; 
" funding commemorative events andlor memorials; 
$ advocacy and monitoring services; 
.. tourism and small business initiatives; 
" economic development initiatives; and 
" heritage and cultural sites initiatives. 

Measnres ineligihle for funding nnder 
Arrangements 
., Environmental restoration initiatives. 

Commnnity recovery administmtion 

Natura! Disaster Relief and Recovery 

A decision will need to be made as to which organisation v\'ill administer the fund e.g. a 
community recovery committee, state agency etc. 

Note that the state/territory may auspice or deliver some of the measures directly, for 
example, employment of a consultant to run local business pJauning workshops. 

Eligibility criteria 
Foilovving the detennination of broad measures to be funded, advice to applicants, application 
forms and guidelines for assessors -will need to be developed. Guidelines for assessors, 
infonnation for applicants and application forms for recovery grants to small businesses, 
primary producers and non-profit organisations and charities, are included in this document. 

Where funding is to be made availahle to non-profit organisatiollS or small husinesses, 
eligibility criteria need to be detennincd at the of the· event. additioll, 
consideration needs to be to the appli.cation process and administration of the fund snch 
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es assessment of applicaLions (sgainst eligibiUty criteria); prot7ision for docmentation of 
decisions Qransparency); appeals procedure; and vaho administers. Wherever possible, 
frutding wouId be via z simpie application process, with the locd reference groupirecovery 
c o m t t e e  prioririfing applications and assessing whether there is iden*ified need, community 
support, inclusiveness, value for money etc, 

Application fonns can ash relatively simple questions such zs: 
s Outline the proposed purpose of h ~ d i n g  community recovery activities. 
r Piease detail ivhat property was destroyed or damaged. Indicate the extent of damage and 

provide quotesiinvoices for repairlrepiamment. 
e Are tiny oftbe losses covered by insmance? if yes, please Iist items i n s d  and amount. 

Piease provide ddaiis of your inswmm MrIpiiny and policy m b e r ,  

Applications may need to be open for up to six months, as it can take some time for iocsl 
au&orities md organisations to estabIish priorities, estimate costs and submit poposds. 

PriplcipIes 
General principles to be used in tbe application ofthe co~muniiy recovery h d  include: 

i;se aeomn~mity dcveIopment approach; 
* think long term recovery; 
* keep &a& of enlerging needs; 
a aim to increase indiv<dual and c o m m ~ w  resilience; 
s ensure quick response timeitimeiy; 
a e n s m  equity and fairness; 
* keep it simpie, mirimal red cape while maintaining appropriate checks and baiances; 
* inakttain transparency; 

aixn for cansistency - use clear definitions and eligibility criteria: 
.i incorporate Rerj'niIit) and don't stifle innovation or creative solutions; 
* balance Rexibiiity with precedeirl setting; 
a avoid dupiication of other assistance programs; 

be warp of mintended consequences; 
4 mainlain incentives for insurance and self help; 
s set bowdarjes - finandai, time, and exit strategies; 

pay due attention to susta~nabiiity; and 
* incorporate review rnechan~sms and use knowledge to improve future recovery. 

as assessment of applications (against eligibility criteria); provision for documentation of 
decisions (transparency); appeals procedure; and who administers. \Vherever possible, 
funding would be via a simple application precess, witb the lecal reference group/recevery 
committee prioritising applicarions and assessing whether tbere is identified need, community 
support, inclusiveness, value for m.oney etc. 

Applicatien f.onns can ask relatively simple questions such as: 
" Outline the proposed purpose of funding community rec.overy activities. 
G Please detail what property was destroyed .or damaged. Indicate tbe extent .of damage and 

provide quotes/inveices for repair/replacement. 
" Are any ofthe losses c.overed by insurance? rfyes, pJease list iterns insured and amount. 

Please provide details ofy.our insurance company and policy number. 

Applications may need t.o be .open for up to six m.ontbs, as it dan take some time f.or lecal 
authorities and .organisations to establish pri.oriti.es, estimate c.osts and submit prop.osals. 

Principles 
General principles to be used in the application eftbe community recovery fund in.c!ude: 

.. use a community devel.opment approach; 
* think long term recovery; 
" keep track of emerging needs; 
• aim t.o increase individual and c.ommunity resilience; 
• ensure quick response time/timely; 
• ensure equity and faimess; 
" keep it simple, minima! red tepo while maintaining appropriate checks and balances; 
" maintaln transparency; 
" aim for consistency - use clear definitions and eligibility criteria; 
.. incorporate flcyjbility and don't stifle innovation .or creative solutions; 
.. balance flexibility with precedent setting; 
• avoid duplication .of other assistance progrnms; 
• be wary .of unintended consequences; 
• maintain incentives for insurance and self help; 
® set boundaries - finandal, time, and. exit strategies; 
.. pay due attenti.on to sustainabHity; and 
• inc.orporate review mechanisms and use kn.owledge to impr.ove future recovery. 
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Payments for charities and noo-profit organisations me provided on a shared cost basis under 
the Maturd Disaster Reiief and Recovery *kmgements, 

Under the Natural Disaster Relief and Recovery Arrmgements, Austraiian Govenur~ent 
assistme is provided to states and territories for eligible measures imluding wncessiond 
loans to a ch&/non-profit orgadisation for restoration and re-establishment costs. Short- 
tern concessiond loam may be made available in hose mes where significant damage has 
occurred to buildings aitd other facilities. Assistance would not generaUy be available where 
adequate insurance wuld be e6cecM at reasonable rates. To quali6 for concessional loms, 
.the chariwinon-proEt organisation must be mahie to effwt the necessary repairs or 
replacements &om its own resources and have exhausted alternative sources of assistance. 
These loans are far the purpose of restoring j&astructure and do not adciress the loss of 
incomdstoclc. 

Grants r"or charities and non-profit orgalisations are intended to be in addition to the 
concessiond Ioaas, and may be used vvhere funding is required quickly for immediate 
clean-up and restoration, or where the cci~arity/non-profit organisation is not in a position to 
b m w  funds. 

The commercid am of charities or nun-propi organisations may also be eligible for 
assislance under he package. Commercial anns can apply for grants for s d l  businesses. 
However oharities and non-profit organisations are only permiffed lo apply for assistance 
u;7der rewvery gim& for chanties and non-profit organisations or reemrery grants for smaJ1 
businesses, not both. 

Purpose of this assistance 
The recovery grant for charities and non-profit organisations is designed to cover the costs of 
clean-up and restoration for chdties and don-profit organisations which have siBeered direct 
damage as a asesrilt of a ~atwal disaster. 

Chanties md non-profit organisations play an inkgraI roie in providing essential sen4ces and 
fsilities to the c o m m ~ i t y  and assistance at this time will contribnte towards minimising 
d~smption and assist the community '10 rewver. 

Farnding 
Fundkg is made avda51e on ik 50:50 cost share basis by the Australian Government and the 
[inserf sfaldterriioty goven?rnenQ 

Geographic Ih~cakity 
TEe exact locality for the assistance is determined at the time the assistance is announced. To 
be eligible, the charityinon-profit organisation must be located within lbe specified area. In 
this case, co 'ties w i 6 n  [insert geographic area] affected by jinserf eiigible disaster 
@,pe e g. storm cyeIonej idfrom [inserf m n t h  or date] ase eligible for assistance. 

Gsaraf. details 
Pui uph.ont i m p  stun payment of jimert 8jgure e.g. $10, ODD] to all eligible charitiesinorr- 
profit organisations locaed in iile specified area [stafes/te~ito~ies shozikd conszdt the 
AustraIiun Tmiz'on Ogce concerning the npplicalion o f m T  fa this g~ant j  

RECOVERY GRANTS FOR CHARITIES AND NON-PROFIT ORGM1SATIONS 

GUIDELINES FOR ASSESSORS 

Payments for charities and non-profit organisations are provided on a shared cost basis under 
the Natural Disaster ReHef and Recovery Arrangements. 

Under the Natural Disaster Relief and Recovery Arrangements, Australian Government 
assistance is provided to states and territories for eligible measures including concessional 
loans to a charity/non-profit organisation for restoration and re-establishment costs. Short­
tel1Jl concessionalloans may be made available in those cases where significant damage has 
occurred to buildings and other facilJties. Assistance would not generally be available where 
adequate insurance couJdbe effected at reasonable rates. To qualify for concessionalloans, 
the charily/non-profit organisation must be unable to effect the necessary repairs or 
replaoernents from its own resources and have exhausted alternative sources of assistance. 
These loans are for the purpose of restoring Jnftastructore ilnd do not address the loss of 
income/stock. 

Grants for charities and non-profit organisations are intended to be in addition to the 
concessionalloans, lh'1d may be used where funding is required qui.ckly for immediate 
clean-up and restoration, or where the charily/non-profit organisation is not in a position to 
borrow funds. 

The commercial arms of charities or non-profit organisations may also be eligihle for 
assistance under the package. Commercial arms can apply for grants for small businesses. 
However charities and non-profit organisations are only permitted to apply for assistence 
under recovery grants for charities and non-profit organisations or recovery grants for small 
businesses, 110t 

Purpose of Ihisassistllllce 
The recovery grant chariti.es and non-profit organisations is designed to cover the costs of 
clean-up and restoration for charities and non-profit organisationll which have suffered direct 
damage as a result of a natural disaster. 

Charities and non-profit organisations play an integral role in providing essential services and 
facilities to the community and assistance at this time will contribute towards minimising 
disruption and assist the community to rccover. 

Fnnd.ing 
Funding is made available on a 50:50 cost share basis 
[insert state/territory govemment). 

Geographic locality 

Australian Government and the 

The exact locality for the assistance is detel1Jlined at the time the assistance is announced. To 
be eligible, the charity/non-prcfit organisation must located -within the specified area. In 
this cesc, co!ll1l11l!lities [insert geographic area] affected by [insert eligible disaster 
type e.g. storm. cycloneJ in/from [insert month or date] are eligible for assistance. 

,,---< details 
An upfront lump sum payment of [insert $ figure e.g. $10, OOOJ to all eligible charities/non­
profit organisations located in the specified area. [states/territories should consult the 
Australian Taxation Office concerning the application olGST to this grant). 
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Qaatesiestimats/receipts 
Quotaiesthatedreceipts may be reqdred for the assessment of iippiications. One written 
quotelestimate wiwiil nonnaiiy be considered adequate, however more than one F a t e  may be 
requested by the assessment officer in cases where there are quesiionr over the 
quokslestimates. Qnoles/receipts should slate rhe organisation name, address and be 
iternised. 

Note: Appiica1ts me required to keep evidence of v~lmt the grant is spent on and shonid be 
made aware that thcy may be audited a f k  the grant has been paid. 

Insurance 
The graots are not intended to reduce incentives fm ckasities/non-profit organisdtions to 
ensure thal they have adequate suitable insurance coverage against damage &om hazards and 
consequent disruptions to continuity. 

Therefore, appIicmts are required to claim on insurance wbere available. Applicants must 
certify that they are ineligible or fluit insurance has been refused, or that their insurance win-;li 
not cover all the costs. Al?piicmts may lodge a grant application pending tbe outcomes of an 
~nsurance claim. In these cases it is the applicant's responsibility to advise [insert name of the 
assessment agency] of the outcome of the claim. Writtea evidence from the applicant's 
inrum of the outcome of Eie claim must be povided. 

Time period for lodgment of claims 
CI&ms must be iodged within six months of the date of the event. 

X5k: assessors hzvc discretion here in cases -&ere insurance claims have been rejected aFter 
fhe lodgment &ie bas passed and applicants have not lodged a grant applicatiox~ fom. 

EligibiIiQ criteria 
To be eligible, an organisation must be an imorporated chari5 or non-pro& organisation. 
The Australian Taxation OEce definrtions for chui t ia  and non-profit organisztious will 
a?pb'. 

A charity is defined as a non-piofit institution or fmd established for a cbarirabie purpose. 
This inclndes the relief of poverty or sickness or the needs ofthe aged; the advancement of 
education; tl~e advancement ol"religion, the pro*iision of clrild care services on a non-profit 
basis, and ofher purposes beneficial to the commmGty. 

A non-profit organisation is defined as an orgenisarion Lhai i s  not operating for the profit or 
gain (either direct us indirect) of its individual members. Tbis applies both while the 
orgmisation is operatmg a ~ d  when ~t $ads up Any profir made by the organisation goes 
back into the operation of the organisation to carry out ies purposes and is not distributed to 
any of its members. To be considered non-profit an organisation must also have a 
constitution or governing docurneats &at prohibit dishibution ofprofits or gains to individual 
members and i t s  actions are consistent with the prohibizion. 

Such chasitiednon-profit organisa6ons may include: 
ai non-profit schools Cia. t b o ~ e  .em by a church); 
ai religious institutiions; 
* homeleqs hostels; 
* aged persons homes; 
s orgmisarions reheving &e special needs of people with disabiiilies; 

Qlltltesiestimates!receipts 
Quotes/estimates/receipts may be required for the assessment of appiications. One written 
quote/estimate will nonnally be considered adequate, however more than one quote may be 
requested by the assessment officer in cases where there are questions over the 
quotes/estimates. Quotes/receipts should state the organisation name, address and be 
itemised. 

No1e: Applicants are required to keep evidence of what the gra\lt is spent on and should be 
made aware that they may be audited after the grant has been paid. 

mSl.lnmce 
The grants are not intended to reduce incentives for charities/non-proflt organisations to 
ensure that they have adequate suitable iusurance coverage against damage from hazards and 
consequent disruptions to continuity. 

Therefore, applicants are required to claim on insurance where available. Applicants must 
certify that they are ineligihle or that insurance has been refused, or that their insurance will 
not cover all the oosts. Applicants may lodge a grant application pending the outcomes of an 
insurance claim. In these cases it is the applicant's responsibility to advise [inliert name of the 
assessment agency] of the outcome of the claim. Written evidence from the applicant's 
insurer of the ontcoll1e of the claim must be provided. 

Time period for lodgment of claims 
Claims must be !odged within six months of the date of the event. 

Nete: assessors have discretion here in cases where insurance claims have heen rejected after 
the lodgment date has passed and applicants have not lodged a grant applicatioll form. 

Eligillilliy criteria 
To be eligible, an. organisation must be an incorporated charity or nOll-profit organisation. 
The Australian Taxation Office definitions charities and llon-profit organisations will 
apply. 

A charity is defined as a non-profit insti.tutioll or fund established for a charitable purpose. 
This includes the relief of pove.'1:y or sIckness or the needs of the aged; the advancement of 
education; the advallcemeul ofreligiou; provision of child care services on a non-profit 
basis, and olh.er purposes beneflcial to the community. 

A non-proflt organisation is as an organisation that is not operating for the profit or 
gain (either direct or indirect) of its individual members. This applies both. while the 
organisation is operating ana when it winds up. Any profit by Ihe organisation goes 
back into the operation of the organisation to carry out its purposes and is not distributed to 
any of its members. To be considered non-profit all organisation must also have a 
constitution or governing documents thatpronibit distribution of profits or gains to individual 
members and its actions are consistent with the prohibition. 

Such charities/non-profit organisations may in.c.!ud,e: 
" non-profit schools (Le. those run by a church); 
@ religious institutious; 
@ homeless hostels; 
$ aged persons names; 
• Qrganisations relieving the special needs of people with disabilities; 
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cornunity child w e  centres; 
c u l M  societies; 
enviromentd protection societies; 
neighbourhood associations; 
public museums and libraries; 
scouts; 
sports clubs; 
surf lifesaving clubs: and 
traditional senice clubs. 

Tfie cWty/nm-profit organisation must have sufFered siguiEcm loss or damage as a result 
of a natural disaster. The charjty~non-profit organisation must be unable tc effect the 
necessssy repairs or replacements &om their o m  resources and have exhausted alternative 
sources of assistance. 

Only unjnsured ioss or damage qualifies for relief. Loss of revenue and replacement of stock 
is not eiigibie for relief. 

Xrnlblnatian for assessment, case-maraagemel-rt and data collection purposes 
At the time offhe disaster, the rssessrnenl agency must ensure that all agencles i~kely to 
require information are listed on h e  application fom confidentiality statement. 

Payrmnenl process 
Where possible, payment will bc by direct credit into the bank acoount specified by the 
cLaimt. 

Good and Services Tamtion (GSTF) treatment 
The grant has not bem increased to allow for GST, and a tax invoice wili nor be so@t lop. 
insert applrcabte wording YGST appliesj. 

Revimsiappeals information 
[Add informfian on tke rviecimnism for decisions on unusual cases i e those not covered by 
guidelitlesj 

" community child care centres; 
" cultural societies; 
~ environmental protection societies; 
$ neighbourhood associations; 
" public museums and libraries; 
$ scouts; 
" sports clubs; 
" surf Jifesaving clubs; and 
" traditional service clubs. 

The charity/non-profit organisation must have suffered significant loss or damage as a result 
of a natural disaster. The charity/non-profit organisation must be W1able to effect the 
necessary repairs or replacements flom their own resources and have exhausted alternative 
sources of assistance. 

Only uninsured loss or damage qualifies for relief. Loss of revenue and replacement of stock 
is not eligible for relief. 

Informatioll for assessment, case-management and data collection purposes 
At the time of the disaster, the assessment agency must ensure that all agencies likeJy to 
require information are listed on the application form confidentiality statement 

Payment process 
Where possible, payment will be by direct credit into the bank account specified by the 
claimant. 

Good and Services (GST) treatment 
The grant has not been increased to allow for GST, and a tax invoice will not be sought [or 
insert applicable wording ijGST applies]. 

Reviews/appeals information 
[Add information on the mechanism for decisions on unusual cases i.e. those not covered by 
gUidelines]. 
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m@OmRY G M m  FOR C m a T I E S  AND NON-PBCQFW ORGAh2SATPBPNS 

Parpose of %hi$ assistance 
To provide one-off grants to charities and non-profit orghsations wXi.ch have su%red direct 
damage as a resuit of [inserr name ofevent] far clean-up. removal of debris and restomtion or 
rebuilding of hilities. 

This g m t  is not intended to replace the need fnr i n s w e e ,  and is not intended to provide 
campmsatjon far lasses. 

A41 claims for assktiincr? will be assessed on a case by case basis. 

'MJXBo Ei3 eligible ifor assistawce? 
Eligible charitiesinan-profit organisations which: 
r have suffered duect and significant loss or damage, ar~d 
P are unable to eEect the necessary repairs or replacenlents from their own resources, and 
a have exhausted alrenlative sources of assistance. 

Bow much will be paid? 
A one-off lump sum payment of up to a maximum of [insert $ figure] 

Es there an assets tat? 
There is no assets &st. 

Is s n  orgaaisation still eligible for assistance if they have iasarance? 
Irisu~mce coverage may affect eligibility. 

What ean be elaimed for onr this form? 
Tbis &rant has been provided for clean-np, removal of debris and restoralion or rebuilding of 
faeiiicles. 

Applicants must lodge a claim £om for each affected premise, if it has more than one 
Location. 

Note: AppIicmB may only appiy for a recovery grant for charities and nan-profit 
organisations or a recovery grant for small bmiiesses, not both. 

Hecaw will payments be made? 
Payment will be made where possible via direct credit inlo the nominated bank account 

Wha& documents mast be provided? 
Proof of identification [list @pel. 

Note: [ x x z  or Ce~~reltpik] will ve@ with ibe appropriate gavement departmeots or other 
relevant nulhon'fies *it the cl&.~ant meetg rhc eligibility criteria. 

Do 1 need to provide ajuotis/estimal.esi~:eceipt~? 
You may need to provide quotes or receipt5 for this grant We advise you to retain all quotes 
md receipts. 

RECOVERY GRANTS FOR CHARITIES AND NON-PROFIT ORGA!\'1SA nONS 

INFORMATION FOR APPLICANTS 

Purpose of this assistance 
To provide one-off grants to charities and non-profit organisations which have suffered direct 
damage as a result of [insert name of event] for clean-up, removal of debris and restoration or 
rebuilding of facilities. 

This grant is not intended to replace the need for insurance, and is not intended to provide 
compensation for losses. 

All claims for assistance will be assessed on a case by case basis. 

Who is eligible for assistance? 
Eligible charities/non-profit organisations which: 
• have suffered direct and significant loss or damage, and 
• are unable to effect the necessary repairs or replacements from their own resources, and 
• have exhausted alternative sources of assistance. 

How IIlIlCh be paid? 
A one-off lump sum payment of up to a maximum of [illSert $ figure 1 

[s tll.ere an assets test? 
There is no assets test. 

Is liD organisation eligible for assistance if they have inslIrance? 
Insurance coverage may affect eligibility. 

What call be claimed for Oil this 
This grant has been provided for clean-up, removal of debris and restoration or rebuilding of 
facilities. 

Applicants must lodge a claim fonu for each affected premise, 
location. 

has morethar one 

Note: Applicants may only apply for a recevery grant for charities and non-profit 
orga..nsatiollS or a recovery grant for small businesses, lIot both. 

payments mil de? 
Payment will be made where possible via direct credit into the nominated bank account. 

documellts must be nl'l)Vl,net:l! 

Proof of identification [list type J. 

Note: [xxxx or Centrelink} will verifY with th.e appropriate government departments or other 
relevant authorities that clainlant meets the eligibility criteria. 

I lleed to provide quotes/estimates/receipts? 
You may need to provide quotes or receipts for this gumt. We advise you to retain quotes 
and receipts. 
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You are also required to keep evidence of what the grant is spent on and should &to be aware 
that you may be andited &r the has been paid. 

Haw long is there to d a b ?  
Claims must be lodged by [mx]. 

Filling in the claim f a m  
If you mimot mswer dl the questions on the foma, fill in as much as yon can and eontact 
{xrxx or your MWCS? Centrelink of~e] as soon as possible for further assisfanee. 

Haw is the claim Eodged? 
* Post this fom to: 

[xrxJ.  or 
a Take it to [ ~ X X  or Cenfrelink] or 
o. Phone {m.x onmxx or  Cenfrelink on i 3 m  to make m upi?oinbmenu, or 
* /Take it to your nearest CenlpeEink agenu. 

Makc sure you keep a pl~otocopy ol'alk d o a m e n b  sabnaitkd. 

For more itnfarrraation or  claim f o m s  
Phone fimx a? m x  or Cmtreiink on i 3 m J ,  or 
Contact [xmx online at a m  or Centrelink online a t  ww centrelinkgov m]. 

What if P disagree with a decision abaal my cEak? 
[Insarl uppeal mechanism details]. 

W?;i the infomia6on suppfed be treated confidentidly? 
{this needs to be failareafar each eveaij 
s Yous personal infomation is protected by law. 
* [xm or Cenlpciiizk] will collect aild use the infomation you provide on this ibml to 

assess your ditlement to the recovery grmt for cchslities and non-profit orga~isations, 
and where reievanc third parties' entitlements and services. Certain infonnatron m y  be 
used to detect or prevent &and. 

0 [axx or  Ce~elink]  may give your infomation to [pec& reievanf organizations] fnr the 
p q o s e  of &ie administration oi this p r o g r m e .  

* {XXXX UP Centre!&$ may give this information (including infarmation Ulat you have 
w i v e d  assisttinee from j m x  or Centrerfiinv lo humanitarian, w l f m  and chantable 
orgmisations) fur &e p q o s e s  of providing assistance to persons affected by the [rnsevf 
name of event], 
[You cangef more ip?~ornaattunfiom the Cewelirzk fact sheet ealied Yozir Rzght to 
Privacy j 

You are also required to keep evidence of what the grant is spent on and should also be aware 
that you may be audited after the grant has been paid. 

How long is there to pl~il,,,? 
Claims must be lodged by [xxxx}. 

Filling in the claim form 
If you cannot answer all the questions on the form, fill in as mueh as you can and contact 
[xxxx or your nearest Centrelil'lk offICe] as soon as possible for further assistance. 

is the 
.. Post this form to: 

[xxxx], or 
® Take it to [xxxx or Centrelink] or 
@ Phone {= OI'lXXXX ofCenlrelil'lkon 13=10 make anappoil'ltment}, or 
@ [Take it to your nearest Cel'ltrelil'lk agent}. 

Milke sure YOli keep a photocopy of documents submitted. 

For more inl'ormation or claim forms 
Phone [= on xxxx or Centrellnkon 13=}, or 
Contact [xxxx online at xxxx or Centrelink online at www.c:entrelil.lk.gov.au]. 

What in disagree with a decision abont my claim? 
[Insert appeal mechanism details). 

iufonnal:iou supplied be treated coufidentia~ly? 
[this needs to be tailored for each event} 
,. Your personai information is protected by law. 
• [xxxx or Centrelink] will collect and use the inform.ation you provide on this form to 

assess your enJitlement to the recovery grant for charities and non-profit organisations, 
and where relevant, third parties' entitlements and services. Certain information may be 
used to detect or prevent fraud. 

• [xxxx or Centrelink} may give your information to {specify relevant organizations] for tbe 
purpose of the administration of programme. 

" [xxxx OJ' Centrelink] may give this information (including information thet you have 
received assistance from [xxxx or Centrelink] to humanitarian, welfare and charitable 
organisations) fur the purposes of providing assistance to persons affected by the [insert 
name of went]. 

@ [You can get more information ji"om the Centrelink fact sheet called Your Right to 
Prtvacy.j 
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Deeini~on of Kev Terms 

A chariiy is defied as a non-profit instimion or fwd  er;lablished for a cherikhie purpose. 
%is includes ihe relief of poverty or sickness or the needs offhe age& &e advancement of 
education; the advancement of religion; the provision of child ca~e services, and other 
purposes beneficial to the commdQ.  

A mom-profrt orgaxeisatko~l is der"incd as an orgauisacion that is not operating for the profit or 
gain (&&a direct or indirect) of its individual members. This mikes bath the 
organisation is operating and when it winds up. Any profit made by the organisation goes 
back into the ojxratlon ofthe organisation to carry out i t s  puposes and is not distributed tn 
any of its members. 

Part A - Organisation details 

1. What is yow organisation's Mi iegnb'in~orporated nme? .................................................. 

2. Under which Pact are you incorpomted? 

icli 

j [insert applicable Acts] 

3. What is your i ~ ~ w v r a t i o r ~  nmher? ...................................................................................... 
4. Waf is the sWet address of your organisation? .................................................................... 
................................................................................................................... 
5. What is the postal address of your organisation? ........ ... .................................................. 
.................................................................................................................. 
6. VJho is the nominated contact within your organisation? ............ .. ................................... 
.................................................................................................................. 
7. Contact phone number.. ................................................................................... 
8. Contact fax nuniber.. ................................................................................... 

.................................................................................. 8. Contact email adhess 

10, Wlo is the accomtabXe officer for your organisation? (e.g, Chairperson, CEO, 
Director). ................... ..................................... 

Sob tilie. .................................................................................................. 
Pilone number.. ........................................................................................ 

RECOVERY GRANTS FOR CHARITIES AND NON-PROFIT ORGANISATIONS 

APPLICATION FORM 

Definition of Key Terms 

A charity is defmed as a non-profit institution or limd established for a charitable purpose. 
This includes the relief of poverty or sickness or the needs of the aged; the advancement of 
education; the advancement of religion; the provision of child care services, and other 
purposes beneficial to the community. 

A ilon-profit organisatioIl is defined as an organisation that is not operating for the profit or 
gain (aither direct or indirect) of its individual members. Tills applies both while the 
organisation is operating and when it winds up. Any profit made by the organisation goes 
bacldnto the operation of the organisation to carry out its purposes and is not distributed to 
any of its members, 

Part A - Organisatioll details 

I What is your organisation's fulliegallinoorpofsi.ed name'?., .................. " .... "" ................ , .. . 

2. Under which Act are you incoxporated? 

El 
c::J [insert applicable Acts] 

c::J Other.. .................. ,., .... ".''' ..... " .... ,'" .... " ..... . 

3. \Vhal is your incorporation number? ............................................... " ................... " .............. .. 

4. What is the street address of your organisation? ............... " ............. " .................................. .. 

5, What is the postal address of your organisation? ......... " ............................................ " ........... " 

... "' .... '!, ...... ~ .... " ....... , .... , ... " .. , ......... ,,",., .......... " ... , , ..... , .. , ............. ,., .. .. ~~ ... . 

6. Who is the nominated contact within your organisation? ............... " ................... " ............. " .. 

7. Contact phone number ...................... " .. " ...................................... ' ................. .. 

8. Contact fax number .. , ........................ "' ........................ "'"'''''' .... " .... , ....... .. 

9. Contact email address ............................ " ..... , ......... '" '''''' ........... ", .. " .. " " ... . 

1 O. 'who is the accolll1tsbJe officer for your organisation? (e,g, Chairperson, CEO, 
Director) ........ " ... " .. ""'''' """ ..... "., ........ , ... , ............. , ........ " " .. ", ............ " 

Job title" ,' ........... , .. ' .. " ........ "." .... ". ". " ...................... '"'''''' .................. .. 

Phone number. ... , ." .. ".,. " ...... ,.' ... ,,, .... " ................................. , ..... " ......... .. 

Fax number. ....... " ...... ,"""" ... , ... " ............. "."," .. " .. , ...... ,,," .. ,, .......... "." 
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11. Xs the oreanisation or rtarts of the oremisarion cover& by insurance? - 
Yes -a No' 

If yes, please provide details of your inswmce coverage below. 

........................................................................ Name of yo= inmame company 

Address of your inswan~e cumpany. ..................................................................... 
.................................................................................... Type ofinsurance policy 

................................................................................................. Poiicy number.. 

12. Nas a claim for insurance as a result of  jiizserr name ofewnlJ been made? 

Yes L_i NO 

If yes, has a decision been made? .......................... IE yes, what was the restrlt &the claim? 
.................................................................................................................. 

...................................................................................................................... 
if no, pmvide details why an insi~-ance claim has not been lodged.. ................................. 

Part B - Reason for egairninx 

13. Bas this org&saiion suEerered direct d m g e  as a result offinsert mmie ofr?iieru_i? 

Yes / No / 
.................................................................. if yes, briefly deseribe the damage.. 

14, What is your estimaed value of the &imageq $ ......................... ....... .................................. 
Please attach evidenee of clean-up and repair costs (e.& estimates, quotes, receipts, lax 
invuiiees), 

Please indicate what is the main r e m n  for claiming &is grmt? 

Clean-up costs 

Rmovd  of debris 

Restoratiodrebuildiw of facilities 

Other, please specify 

Email address ......................................................................................... .. 

11. Is the organisation or parts of the organisation covered by insurance'! 

Yes c=::J No c=::J 
1fye5, please provide details of your insurance coverage below. 

Name of your insurance company ....................................................................... . 

Address of your insurance company .................................................................... .. 

Type of insurance policy .................................................... '" ........................... .. 

Policy number .................................................................................................. . 

12. Has a claim for insUTan.ce as a result of [Insert name oj event] been made? 

Yes c=::J No c=::J 
If yes, has a decision been madeL ....................... If yes, what was the result Dfthe claim? 

Ifno, provide details why an irumrance claim has not been lodged .................................. . 

..... , .... ,.,. " .... ", ... ~ .......... - , ......... " ........... " ... , ........ , ....... "'" ..... ,,', ., ........... , ... . 

Part B - Reason for claiming 

13. Has this organisation suffered direct damage as a result of [insert name of event]? 

Yes c=::J No c=::J 
If yes, briefly describe the damage .......................................................... " .............. .. 

• , ~" , •••• , ••••• " •• ,~ •• ~,' •• , > •••• ~." ." ••••••••• ~ •••••• ~ .................... ~ ............... , •••••••••••••• •• , •• 

....... " ........... ~ .............. " .......... " ....................... , .. " ......... ....... , ......... "., .... .. 

What is your estimated value of the damage? $ ........... """ ..... ,, ............................................ . 

Please atmch evidence clean"!lj) and repair costs (e.g. estimates, quotes, receipts, tax 

Please indicate what is the main reason for c1 aiming this grant? 

Clean-up costs 

Removal of debris 

Restoration/rebuilding of facilities 

Other, please specify: 
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Part k: - Paymwt aceurrnt detaifs fqERpayrule~1t i.~pos,ribEd 

IS. %%ere do you wmt your payment to be made? 

Note: &is must be an Austidiar, accaVi11 

N m e  of bank, buiidig society or credit urion.. .............................................................. 
Type of account Savings 0 cheque 

Branch %.here you. account is held.. ...................................................................... 
................................................................................ Branch n m k r  @SB if known). 

Account nunjber (this may not be your card number). ........................................... 
......................................................................... Account held in the name(s) of.. 

Part E-9 -Statement 

16. Tow statement @y a member of the executjvdmanagemeni commitlee) 

I declare that: 

B the infomation provided in this form is correct; 

s the cf.r;uitynon-rot organisation being claimed for: 

- suffered direct damage as a result ofthe finsevl name of evenlj 

- is an eligi'oie &mity/non-pmfit organisation. 

1 understand tkal: 

5 deiiberatciy giving false or rnisimding information is a serious offence; 

s [ . a x  or Cextrelink] can make relevant enquiries, including contacting your ins~mmce 
company(s) to ensure 1 receive my entitlement; 

s any o-verpaymentwil2 be recovered: 

a personal infomation 1s protected and am be g ~ v m  to solneone e l ~ e  where slate/!erniory or 
Commonwealth legislation requrres or where I give pamission: 

% statistics may he collected and analysed in such a way as to protect your anonymity, 

Signed (member of exemiive~management  committee). ............................................. 
Name ............................................................................................................. 

................................................................................................ Signed (witness). 

Igarne.. ............... 
Dateite... .................. ....................................... 

Part C - Payment accollnt detoils {if EFT payment is possible] 

15. v,'here do you want your payment to be made? 

Note: this must be an Australian account 

Name of bank, building society or credit union.,,, .. , .. """'''''''''''''''''''' ",,, ... ,,,,,,,,,,,,,,,,,.,,, 

Type of account Savings 0 Cheque 0 
Branch "",nere your account is held .. "" , , , , .... ",,,,,,, .. " """" "" .... ," .. " " .. " , " .... , " """ 

Branch number (ESB ifknown), "'" , "", " "" " .. , , """""" ""'"'''''''''' """""""""", .. , .. " 

Account number (this may not be your card number), .. "_"",, """ .. ,,,,,,,,, _",,,,.,,,,,,,,,,,,, 

Account held in the name(s) of.. ,,,, """, """"." .. ,,,,,,,,,,, .. """"".,," """,,,,,,,,,,,, "" 

Part D - Statement 

16. Your statement (by a member oftha executive/management committee) 

I declare tbat: 

" the information provided in this fonn is ccnect; 

" the charity/non-profit organisation being claimed for: 

suffered direct damage as a result of the [insert name of event] 

is an eligible charity/non-profit organisation, 

I understand that: 

" deliberately giving false or misleading infonnation is a serious offellce; 

• [xxxx or Centrelink] can make relevant ellquiries, including contacting your insurance 
company(s) to ensure I receive my correct entitlement; 

" any overpayment will be recovered; 

• personal infbnnation is protected and can given to someone else state/tenitory or 
Commonwealth legislation reqnires or where r give permission; 

® statistics may be collected and allalysed in such a way as to protect yonr anonymity, 

,,"& ... "'-' (member of executive/management committee)" ", .. ,," """"""""'" ",,,,.,,.,,,,., 

Name """,,, ,,,.,.,," ... ,, ... "", .. ,,,,,,,,,,,,,, ........ "" """."", """"'"'''''''' ...... """ ... ", 

Position ... """""" "",,,,,,,.,,,.,,,,,,,,,,,,,,,,,,,,,.,,,, .. ,, ... ,,.,,,,,,,,,,,,,,,,,.,, "",,,,,,," .. .. 

Date, ... ", .. "", ... " .. ,."" .. """""",.",."""" .. ",,, ... ,,,,,,,., .. ,,,,,,,,,,,.,. ",."",.".",,, 

Signed (witaess) .... """"""",,,,,,, .. ,,,,,,,,, ",,,,,,,,,,,,,.,,,,,,,,,, "",,,,,,,,,." """"""""'" 

Name. " " , " , " " " "" " . " " , .. , , , "" , , " " , " , ", " " , , " ,,, , " , " , , , , " , , , .. ", , " . " , " , , " , , " , " " " " 
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Part E - Consent for release of information 

17. Consent for reJease of information (by a member of the executive/management 
committee) 

I have lodged a claim with [y..xxx or Centrelink} for a recovery grant for charities and. non­
profit organisations in relation to (jnserl name of event). 

To allow thls claim to be assessed, I authorise thereiease of information by relevant 
authorities, including Commonwealth, state/territory or local authorities to [= or 
Centrelink} relating to damage to my organisation caused by {insert name of event} and being 
claimed for in thls fonn. 

Signed (member of executive/management committee) ............................................. . 

Name ........................................................................................................... .. 

Position ....................................................................................................... . 

Date ......................................................................................................... .. 

Signed (witness) .................................. , ...................................... , ..................... .. 

Name ........................................................................................................ .. 

Date ........................................................................................ , .................. . 

SOQ.002.001.0028
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RECOVERY GRANTS FOR SMALL BUSINESSES 

Standard assistance under tills package may include: 
,. One-off"smaller" grants up to $10,000 to all eligible small businesses for clean-up 8.1ld 

immediate restoration coSts (see guidelines for assessors). 
• One-off"larger grants up to $J 5,000 to eligible small businesses for clean-up and 

immediate restoration with an assessment of damage (see guidelines for assessors). 

Additional business measures such as a grant oomponent of the standard Natural Disaster 
Relief and Reoovery Arrangements concessionalloans or extension of grant to businesses 
irrespective of size can be designed at the time of the disaster, subject to joint agreement to 
funding. 

Other recovery assistance for small businesses may be available under the community 
recovery fund, such as business planning and advice, tourism promotion etc. 

As with other Natural Disaster Relief and Recovery Arrangements measures, the states 8.1ld 
territories are respnnsible for the administration of the grants, however Centrelink could 
provide assessment and deliver these payments on behalf of the state/territory under Ii oontract 
arrangement should tills assist. 

Under the Natorsl Disaster Relief and Recovery Arrangements, Australian Government 
assistance is provided to states and territories for eligible measures including concessionaJ 
loans to small businesses for carry-on and re-establishment costs. To qualify for ooncessional 
loans, the business must he able to demoustrate thaI they are unable to obtain commercial 
finance and that their businesses are commercially viable, Recovery grants fur small 
businesses are intended to be in addition to me concessional loans. 

15 
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Note: these gidelines will need to be ammded a~cordmg to the exact maze of decisions 
each time the package is Cr igped  jdeie!ere orzce guidelines h m  been anzenu'edj. The exact 
amounr of the grant to be offered is to be decided between the staieltemtory government and 
ihe Ausvalian Govement. 

Parpose &ahpis msistan~e 
The recovery grant for small businesses is designed to cover the cost of clem-up and 
restomtiion lo assist small businesses which have suffered drr& damage as a rmlt  of a 
nafwal disaster. The grant will assist bnsinessar to continuc or commence trading as soon as 
possible where the intpact on the sector itas been particuldy severe. Grants may also be 

ided to assist with the costs of relocation to tempormy 
d a t e  re-opening of damaged pre~nises is not possibie. 

Small businesses play an integxd p m  in local economies, and assislanee at this time will 
contribute loxrmds minimising disruption to smdl businesses in ihe aEected area and assisting 
the community to recover). . 

Pnrnding 
Funding is made available on a 50:50 basis by the Ausiralian Gavemenf and the fraserf 
ssare/4cr?ito~~ governmeni]. 

Geographic loerrlily 
The ex& locality for the assistance i s  determined at the time ihe assistance is announced To 
be eiigible. the m d i  business must be located within the spsi-;ied area In this case, 
communities mithin [ Z I ~ F ~ Y ~  geographic area] affected by [i~serl elzgrble drsuster type eg 
Storm, cj~c10nej' inifram [inserr i?wnth or date] are eligible for assistance. if a business is 
located outside the specified area, hut operates pan-time or on some regular basis wiLhin the 
specified mas, and rbat business' p!& and/oi eyu~pment were damaged, then that business 
may still be eligible for a recovery grmt for smaIi businesses. 

Tiers of playment 
Tvdo tiers aie available. 

Tier one 
A grant of up to [insert $ f ipre]  to ali eligible srnail businesses. Applicants sbouid be 
advised to keep ail quotes, estimates or receipts in case they wish to make a M b e r  ciaim 
under tier two. 

Tier two 
A grant of up io Pnsert $j?g~(rej based on the provision of evidence of irnpa~ricost [carried 
aul by xnmj and quotes or recelpts/lu; invoices for total funds claimed i,~here costs me in 
excess of tier one paymens. This payment may be upfront or a reimbursement of costs. f i t e  
that skaiesitdtories may choose to repiace fl& form of assessrnenf wiih site inspections 
Pa-pent far reimbursement on the production ofinvnicc-s is not automatic if rhe costs claimed 
do not agree wilh the assessment of impact. 

A busrness is able lo Iodge partial c i a h s  

RECOVERY GRANTS FOR SMALL BUSiNESSES 

GUIDELiNES FOR ASSESSORS 

Note: these guidelines will need to be amended acwrding ro the exact nature of decisions 
each time the package is triggered [delete once guidelines haw been amended}. The exact 
amount of the grant to be offered is to be decided between the state/terrirory government and 
the Australian Government. 

Pnrpose of this assistallce 
The recovery grant for small businesses is designed to cover the cost of clean-up and 
resroratilm to assist small businesses which have suffered direct damage as Ii result of a 
natural disaster. The grant will assist businessc<; to continue or commence trading as soon as 
possible where the impact on the sector has been particularly severe. Grants may also be 
provided ro assist with the costs of relocation to tamporary premises in cases where 
irnmediatere-openingofdamaged-premisesisnot possible. 

Small businesses play an integral pan in local economies, and assistance at tms time will 
contribute towards minimising disruption to small businesses in the affected area and assisting 
the community ro recovery. 

Funding 
Funding is made available on a 50:50 basis by the Australian Government and the [insert 
state/territory g01lernment]. 

Geographic lo~lity 
The exact locality for the assistance is deteITIlined at ti,e time the assistance is announced. To 
be eligible, the small business mus! be located wilmn the specified area In tPJs case, 
communities within {insert geographic area] affected by {insert eligible disaster type eg 
storm, cyclone] inlfrom {insert Inonlh or date] are eligible for assistance. If a business is 
located outside t.he specified area, but operates part-time or on some regular basis within the 
specified areas, and that business' plant and/or equipment were damaged, then that business 
may still be eligible for a recovery grant for small businesses. 

Tiers payment 
Two tiers are available. 

Tier one 
A grant of up to {insert $ fi"dre] to all eligible small businesses. Applicants should he 
advised to keep all quotes, estimates or receipts in case they wish to make a further claim 
under tier two. 

two 
A grant of up to {insert $ figure] based on the provision of evidence of impact/cost [carried 
out by x=] and quotes or receipts/tax invoices for total funds claimed where costs are in 
excess of tier one payments. This payment may be upfront or a reimbursement of costs. Note 
that states/territories may choose to replace this fOITIl of assessment with site inspections. 
Payment for reimbursement on the production of invoices is not automatic if !he costs claimed 
do not agree with the assessment of impact 

A business is able to lodge partial elaims. 
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Quotes/estima~s/receipts 
These may be required for tier one assistance and are required for tier two assistance. One 
written quo te / e sh te  will n o d l y  be consider& adequate, however more one quote 
may be requested by the assessment offlcer in cases where there are questions over the 
quotes/estimates Quotesireeeipts &ouid state the business name and address and be 
iLemised. 

Note: Where tier two grants ase offered, appIicants may apply for tier one and tier two 
payments either separately or together. l%ie m h u m  combined total for tier one md tier 
two payments is [insert $$@re - witinof be more timn %25,@0]. 

Applicants are aiso required to keep evidence of what the @mi is spmt on and should be 
made aware chat they may be audit& afier ehe pant k l a s  been paid. 

Insurance 
The grants are not intended to reduce incentives fbr small businesses to emure that they have 
adequate suitabie insurance coverage against damage liarn hazards consequent 
dismptions to business continuity. 

Therefore, applicants are required to claim on insurance where available. Tier two applicants 
must certify that they are ineligible or that inswmce has been refused, or ihat their insurance 
will not cover all the  cost^. Applicants my lodge a grant application pending the outcomes 
of an insurance claim. In these cases it is the appiicant's responsibility to advise [tnswf =name 
of the assesmen! agencyj of tjle ouicome ofibe claim. Written evidence fEom the applicant's 
insuer of the outcome of the claim inusf be provided 

Time period for lodgaremt of: claims 
Claims must be lodged within six months of the date of t l ~  event. 

No4e: assessors have discretion here in cases where hurance claims ham been rejected after 
the Iodgment date has passed and applicanls have not ladged a grmt qpIicatioa form. 

T h e  period for assessment 
hi i  appIicmTs should be told ofthe approximale expected date of payment when they lodge 
their claims. It should be stressed io applicants ihat this only applies if their cliiims are 
straightforu,ard and if fiirfhei information i s  not required. 

Definition of small business 
Tne Australian Bureau of Statistics definition will apply. Tliis specses that a small business 
is one which has less than 20 full h e  (or equivalent) employees. Busiiiesses wi&i a rmge of 
employment arrangements such as part-time and casual workers shouid cdculate thenumber 
of hours worked by other &an full-time employees and divide that total by 35. For example 
three casual employees working 112 hours per week equals a to& of 36 hours per week 'Lhis 
equates to one foil-time employee. 

An eligible small business may have no empioyees. Hovjeve~, where the applicant is the sole 
tnderiemployee, the business must represent the primary source of income 151 per cent) liyr 
the applicant 

An employee is defined as a person, including family members, who the business direcily 
engages, cont.ais and pays a wage for their labour. 

To assist in identiwmg the legitimacy of a business, refer Lo Attachment A 
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Quotes/estimates/receipts 
These may be required for tier one assistance and are required for tier two assistance. One 
written quote/estimate will nonna11y be considered adequate, however more than one quote 
may be requested by the assessment officer in cases where there are questions over the 
quotes/estimates. Quotes/receipts should state the business name and address and be 
itemised. 

Note: Vvnere tier two grants are offered, applicants may apply for tier one and tier two 
payments either separateJy or together. The maximum combined. tots1 for tier one and tier 
two payments is [insert $ figure - will not be more than $25,000). 

Applicants are also required to keep evidence of what the grant is SPell! on and should be 
made aware that they may be audited after the grant has been paid. 

IIlSllrance 
The grants are not intended to reduce incentives for small bu.'inesses to ensure that they have 
adequate suitable insurance coverage against d!ll1lage from hazards and consequent 
disruptions to business continuity. 

Therefore, applicants are required to claim on insurance where available. Tier two applicants 
must certify that they are ineligible or that insurance has been refused, or that their insurance 
will not cover all the costs. Applicants may lodge a grant application pending the outcomes 
of an insurance claim. In these cases it is the applicant's responsibility to advise [insert name 
a/the assessment agency] of the outcome ofllie claim. Written evidence from the applicant's 
insurer ofllie outcome ofllie claim must be prcvided. 

Time period for lodgment claims 
Claims must lodged within six months of the date of the event. 

Note: assessors have discretion here in cases wbere insurance claims bave been rejected after 
the lodgment date has passed and applicants have not lod ged a grant application form. 

Time period assessment 
All applicants should be told of the approximate expected date of payment when they lodge 
their claims. It should be stressed to applicants that this only applies if their ciainls are 
straightforwanl and if further information is not required. 

Definition of small business 
The Australian Bureau of Statistics definition will apply. This specifies that a small business 
is one which has less than 20 full time (or equivalent) employees. Businesses with a range of 
employment arrangements such as part-time and casual workers shouio calculate the number 
of hours worked by other than. full-time employees and divide that total by 35. For example 
three casual employees working 12 hours per week equals a tots1 of 36 hours per we"'J£. This 
equates to one full-time employee. 

An eligible smat! business may have no employees. However, where the applicant is the sole 
trader/employee, llie business must represent the primary source of income (5 J per cent) for 
the applicant. 

An employee is defined as a person,including family members, who the business directly 
engages, controls and pays a wage fur th.eir labour. 

To assist in id.entlli'yu!g the legitimacy a business, 
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Na&nd chains 
Businesses that are pwt of national chains are not eiigible. Franchises we eligible. 
Businesses must be loedily registered or operated, however owners may reside outside the 
specified area. 

Eligibility criteria 
To be eligible, busi~lesses must have suffered direct damage as a result of the specified event. 
This may be dmage to p ~ m i s e s  tools of trade (equipment, plant) and the 
responsibility for the cost of repair or replacement m s i  be i n c d  by the applicant. 

The business must be intending to re-establish in the specified area, 

Businesses must be registered businesses, partnerships or sale traders uiith an Australian 
Business Nmber JABN). If the business has applied to the Austmlian Taxation Office. but 
nor yet received ihe ABN, then they may be considered eiigible. 

Businesses not operati~g out of commercial premises which have suffered direct darnage to 
plant ar~d equipment may also be eligible. 

In some cases the o m e r  of the premises is not the oivner ofthe business and both may wish 
to claim assistance. For exmple, the building owner nlay be responsibfe for U1S restoration of 
building aod shop fittings dl i le  the business owner may be responsible for stock and 
equipment. In these cases a joint claim may be lodged. 

The business must have been in existence in the specifled area prior b and imiuding the dwte 
of the evenl. 'In existence' mcludes in the development phase for exampie: premises were 

prepared but trading had not yet c m e n c e t k  or plants were being grown but were not 
yet ready for sde. O~yners may reside out of the specified area. This does not exclude the 
business eoom eligibility because the objective ofthe p t  is lo heip businesses lo continue or 
comence  trading as soon as possible to maintain employment within the cornunity and 
sustain its eoo~tomic viahi15ty 

%e~e an eligible business operates from one location, only one grant is payable. A separate 
grant may be payable for each location in cases whm businesses cor~duct bminess in more 
than one location provided other eligibility criteria me met. 

Sole Traders 
The proceeds of a business may not dways be the pirnary souroe of income for an owner. 
However, where an affected business is not the piimary source ofrn~ome (51 p r  cent) an 
owner is not eiigibie to appiy if hey are the sole employee of the business (is. sole traders). 
This is inknded to exclude a potentially large number of applications &om home based 
'"hobby businesses" 'where the provision ofa grmt will not impact on the community as a. 
whole. 

For farther guideiines concerning the primary source of inwme Ri ie  {>51 per cent), 
refer te AAlehmenl B. 

N anonal chains 
Businesses that are part of national chains are not eligible. Franchises life eligible. 
Businesses must be locally registered or operated, however owners may reside outside the 
specified area. 

Ellgibility criteria 
To be eligible, businesses must have suffered direct damage as a result of the specified event. 
This may be damage to premises and/or tools oftrarle (equipment, plant) and the 
responsibili1y for the, cost of repair or replacement must be incurred by the applicant. 

Ine business must be intending to re-establish in the specified area 

Businesses must be registered businesses, partnerships Of sole traders Vvith an Australian 
Business Number (ABN). If the business has applied to the Australian Taxation Office, but 
not yet received the ABN, then they may be considered eligible. 

Businesses not operating out of commereial premises which have suffered direct damage to 
plant and equipment may also be eligible. 

In some cases tbe O"'11or oflhe premises is not the owner of !be business and both may wish 
to cJaim assistance. For example, the building owner may be responsible for !be restoration of 
building and shop fittings while tbe business owner may be responsible for stock and 
equipment. Ill. these cases a joint claim may be lodged. 

The business must have been in existence in the specified area prior to and ineluding the elate 
of the event. 'In existence' includes in the development phase for example: premises were 
being prepared but trading had not yet cDmmenced; or plants were being grown but were not 
yet ready fur saie. Owners may reside out of the specified area. This does not exclude the 
business from eligibility because the objective afthe grant is to help businesses to continue or 
eonIDlenee trading as soon as possible to maintain employment within the oommunity and 
sustain its economic viability. 

Where all. eligible business operates from one location, only one grant is payable, A separate 
grant may be payable for each location in eases where businesses conduct business in more 
than one location provided other eligibility criteria are met. 

Sole Traders 
Tbe proceeds of a business may not aiways be the primary source of inoome for ae ovl'ner. 
However, where an affected business is not the primary source per cent) ae 
owner is noi eligible to apply if they are the sale employee of the business (i.e. sole traders). 
ThiE is intended to exclude a potentially Jarge number of applications from home based 
"hobby businesses" where the provision of a graet will no! impact on the commtlni1y as a 
whole. 

fl.lrtlu,rgnicielines concerning the primary source inoome 
refe!:' to Attachment II. 

(>51 per cent), 
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Intensive agriculture businesses 
Businesses canducting the following activities are regarded as primary prodilcers uxl may be 
eligible lo apply for recovery grants for primary prodwas (if triggerd): 
o Lives@xk and crop raising 
c f§ower gravhg 

wholesale nurrseries 
intensive horticuime for e m p i e ,  tomatoes and herbs 

c hyhponics 
e q w u l t u r e  and marjcuiture, i~lcluding hour f m s ,  sea fams and oyster growing, and 

fishing. 

Plant nurseries (or other primary producer activities) which have retail outlets may appl y for 
assistance ru~der the recovwy grants for smdl businesses. 

Businesses are only entitied to assistance under eifher the smdl b~slnesses grants, or the 
primary producer grants, not both. 

Rental properties 
Property o%%ers who have incurred loss or damage to an investtnenl propmy which is  leased 
or rented for housing /residential Immmercid purposes are not eligible for assistance under 
recovery grants for mail 'ousn~ess. However, % h i e  rental properties are managed as a 
business, they may be eligible for assistance 

To assist in identifying the iegilimacy arf a property rental bnsiness, refer to 
k~achnaent  C. 

Home based businesses 
Rome based businesses are eligible, providing &at the business represents the primary source 
of income (>5 1 per cent) for the applicant or the b~siuess has empioyees (i.e is not a sole 
Iraderj. Applicatlts are only permitted to ciairlr fhe cask of clean-up and reinsliitment for 
damage to premises 2nd items 'inat are directly aitributabfe lo the business, not other 
household damage. 

Chariiies and urn-prost oeanisatians 
The commercial enterprises of charit-ias md non-profit orgarusations arc eligible for assistance 
tmder recovery grants for small business. Commmcial operations may ioclude opportunity 
shop k n t s ,  tuck-shops and canteens of social md spoaing a;Iubs. However chanties a d  nun- 
profit organisations axe only permitted to apply for assistance mder recovery grmts for 
chwilies and non-profit orgarusations or recovexy grants for smali businesses, not both. 

h s t r a l i an  Business Number (M&Q 
The recovery grant for small husiwss should only be made once for each business entity 
represented by an ABN. Assistance will only be available to an entity lather than the separate 
enterprises undertaken by an entity. However where sapaxate business entities are registered 
d e r  a single ABN, consideration may be given on an exceptions basis, lo paying the grant 
for each business, depending on the c i r o m h c e s  of the pazticular case. A claimant in 
relation to more than one ABN m y  be the sane person. 

For further infornaaam'on oncerning the trmtmenf of ABSs, refer to Attncbment D, 

Intensive agric:ultllre businesses 
Businesses conducting the following activities are regarded as primary producers and may be 
eligible to apply for recovery grants for primary producers (if triggered): 
" livestock and C1'Op raising 
" flower growing 
• wholesale nurseri es 
• intensive horticulture for example, tomatoes and herbs 
" hydroponics 
" aqUllCulture and marieulture, including trout farms, sea fanns and oymr growing, and 

fishing. 

Plant nurseries (or other primary producer activities) which have retail outlets may apply for 
assistance llllder the recovery grants for small businesses. 

Businesses are only entitled to assistance under either the small. businesses grants, or the 
primary producer grants, not both. 

Rental properties 
Property ovvners who have incurred loss or daroage to an investment property which is leased 
or rented for housing !residential lcomroercial pnrposes are not eligible for assistance under 
recovery grants for small business. However, ,I'here rental properties are managed as a 
business, they may be eligible for assistance. 

To assist in identifyin.g 
Attacbment C. 

Home bllsed bnsinesses 

legitimacy of a property rental business, refer to 

Home based businesses are eligible, providing that the business represents the primary source 
of income (>51 per cont) for the appJicantor the business has employees (i.e, is not a sole 
trader). Applicants are only permitted to claim the costs of clean-up and reinstatement for 
damage to premises and items that are directly sttributable to the bnsiness, noi other 
honsehold damage, 

Charities and non-profit organisatiolls 
The commerciai enterprises of charities and non-profit organisations are eligible for assistance 
mtder recovery grants for small business. Comro.ercial operations may include opportunity 
shop fronts, tuck-shops and canteens of socia! and sporting clubs. However charities and non­
profit organisations are only pennitted to apply for assistance under recovery grants for 
charities and non-profit organisations or recovery grants for small businesses, 1I0t both. 

Australian Bnsiness (ABN) 
The recovery grant fur small business should only be made once for each bnsiness entity 
represented by an ABN. Assistance will only be available to an entity rather than the separate 
enterprises undertaken by an entity. However where separate bnsiness entities are registered 
under a single ABN, consideration may be given on an exceptions basis, to paying tbe grant 
for each business, depending on the circmnstances of the particular case. A claimant in 
relation to more than one ABN may be the same person. 

For fUrther inforronation concernillg the treatroent of ABNs, refer to Attachment 
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Proof of identity and business registration 
Xn cases where business documents have been destroyed and business registration papers are 
unavailabie. alternative sources such as stateilerritot). government agencies nlay be asked to 
supply conknation of business regishratim and location. 

Further impact arsmtssmenh for some mmleiple claims 
In cases Where individuals own more than one business or multiple businesses operate frrrrn 
one location, provided 0 t h  eligibility criteria are met. a grant may be payable for each 
business. These claims will be subject to impacx assessmenfs. 

k f o r m t i a n  for assessmslen6, ease-management sad data cailedion purposes 
At the time oftbe disaster, the assessment agency must emwe that all agencies likely to 
require inEomtion are listed on the application form confidengaliq shtornent. 

Applicant's checklist 
Applicants should be encouraged to complete ?he applicant's checklist to ensure their 
application 1s complete before remning the application. 

Payment procem 
Where possible, pawent will be by direct credit into the business b d ~  account specified by 
the claimant, In eases where tier one only is claimed, a one-off, I m p  sum wiU be made. For 
tier two claims sever& payments may be made if several applications are received, providing 
the to'& amount paid does not exceed [insert $figure io a maximum of$ZS,OOO,l. 

Eligible expenditure under tier two 
* Clean-up: 

- additiond labour costs (above and beyond nonnal wage expenditure) 
- equipmcnl and materials to wdertakc clean-up. 

r Rernoval of debris: 
- carting away damaged goods and materid 
- cost of disposal. 

* Rel;ioration: 
- payment for trades :sopie to conduct safety inspections 
- essential repairs to internal fittings (e,g, floor eoveri~~g, electricd ~ewiring, 

shelving) 
- purchase or hireflease costs fw equipment essential to the immediate resumption 

of businesses 
- Ieasing of temporary premises 
- replawment of stock wEch is essential to t l ~ e  immediate resumption of trading. 

Good and Sewices Taxation {GST) treatment 
Zhe grant bas not been increased to allow for GST, and a tax invoice wiii not be sou~ht.  

Income Tax treatment 
Both tier one and tier tvjo grmb lo businesses axe assessable and need to be d e c k d .  The 
expenditure on item related to the business is iikely to be deductibie at the time it is inceured. 
?he availability of such deductions eEectively deals with tax on the gcmt by reducing incame 
and thereby reducing ox entirely eliminating tax due 

Note: the AusD-dim Govement  may in certain ci~~runstzlicer pass legislative merdments 
to make these grants lax free for a specific namal disaster event 

Proof of identity and business registration 
In cases where business documents have been destroyed and business registration papers are 
unavailable, alternative sources such as stale/territory government agencies may be asked to 
supply confirmation of business registration and location. 

Further impact assessment for some multiple claims 
In cases where individuals OVl'!l more than one business or multiple bUSinesses operate from 
one location, provided other eligibility criteria are met, a grant may be payable for each 
business. These claims win be subject to impact assessment.~. 

InfOl"llllItiOIl for assessment, case-mallagement IIlld dOlta collectioll purposes 
At the time of the disaster, the assessment agency must ensure that all agencies likely to 
require information are listed on the application form confidentiality statement. 

Applicant's ehecldist 
Applicants should be encouraged to complete the applicant's checklist to ensure their 
application is complete before returning the application. 

Payment process 
Where possible, payment will be by direct credit into the business baJLk acoount specified by 
the claimant. In cases where tier one only is claimed, a one-off, lump sum will be made. For 
tier two olaims several payments may be made if several applications are received, providing 
the total amount paid does not exceed [insert $figure to a maximum oj$25,ODOj. 

Eligible expenditure under tier two 
• Clean-up: 

additional. labour oosts (above and beyond nonn.al wage expenditure) 
equipment and materiais to undertake clean"up. 

• Removal of debris: 
cruting away damaged goods and material 
cost of disposai. 

$ Restoration: 
payment for trades people to conduct safety inspections 
essential repairs to internal fittings (e.g. floor covering, electrical rewiring, 
shelving) 
purchase or hirellease costs for equipment essential to the immediate resumption 
of businesses 
leasing of temporary premises 
replru;ement of stock which is essential to the immediate resumption of trading. 

Good Services Taxation (GST) treatment 
The grant has not been increased to allow for GST, and a tax invoice will uot be sought. 

Illcome Tax treatment 
Both tier one and tier two grants to businesses ate assessable and need to be declared. The 
expenditure on items related to the busiuess is likely to be deductible at the time it is incurred. 
The availability of such deductions effectively deals vvith tax on the gran! by reducing income 
and thereby reducing or entirely eliminating tax due. 

Note: th.e Australian Govemmellt may in oertain circurnstances pass legislative amendments 
to make these grants tax free a specifio natural disaster event. 
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Pamershjp epplicipnbs 
Pcutnerskiip applicants need to be advised &at, where there are muttipIe business owners, 
assistance will be paid to the majority owner. Where there are equal partners (eg mmied 
couple) assistme will be paid to fbe m e r i o m e ~  identified in trig applioation. 

A~tbos iQ to act os, behalf af uwr;aer(s) 
The owner(s) of a business would normally sign the cI&m and be the contact person for rhe 
busiriesq however a signed mthority for another perjon to act as agent such as an accountant 
or M y  member can be pro.uided. 

Wwiewsiappmls Woaanatican 
[Add infirmation on tile rneciganis~n.for decisions on unusual cases i e those not covered by 
gwgw&llnesj. 

Partnership applicllnts 
Partnership applicants need to be advised that, where there are multiple business owners, 
assistance will be paid to the majority o'Wner. Where there are equal partners (eg married 
couple) assistance will be paid to the partner/owner identified in the application. 

Allthority to act Oil nelilllfof IJwller(s) 
The ovvner(s) of a business would normally sign the claim and be the contact person for the 
busineas; however a signed authority fur another person to act as agent such as an accountant 
or fumily member can be provided. 

Reviews/appeals Informatioll 
[Add information on the mechanism for decisions on unusual cases i.e. those not covered by 
guidelines]. 
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Purpose of this assistmee 
To provide grants to small businesses which have s&aed drrect damage as a result of jinserl 
nome ofevent] for clean-up, removal of debrjs and restoration to asist business to cmxiinue or 
cammenee trading. 

T h i s  grant is not intended lo replace rhe need for insmance, and is not intended to provide 
compensation for losses, 

All claims for assistance will be assessed on a case by case basis. 

Who is eE$ible for sssislanw? 
Eligible small businesses which have suffered direcl damage .dxd which: 

have less than 20 full time (ox equivaier~t) employees, and 
are a registered business, partnership or sole trader, and 
have an Australian Business Number (ABN), and 

* have suffered direct damage to heir premises and/or tools oftrade je.g. equipment, p h t )  
and the essential cost of repair or replacement are the appIicanYs responsibility, and 

* are intending $0 re-establish in the specified area, and 
were ccmductmg business in the specified area prior lo and includiog the date of the event, 
or are bushess enterprises in the development phase (e.g. premises being prepwed but 
trading had not yet commenced). 

Eligible smdl businesses may include i d l y  owned and operared f m c h ~ s e ~ ;  businesses not 
opemting &om commerciaf premises but whn.hich experietlced damage to primary equipment; 
home based enterprises (claiming only the costs directly attribuiabie to tbe business). 

IYhcre multiple businesses are operated from one location, appIications may be received &on1 
e x b  of the businesses providing all other criteria met. Where a business has multiple 
locations, applications m y  be received fir each affected premise 

Who is NOT eligible? 
* businesses tha? are part of a national chain or company 
a public comamiw alone. or m association with other c o m d e s  
s primary producm who are eligible for other forms of assistance 
s businesses which have not incursed clean-up. removal of debris or restoration costs but 

have suffered a ioss of income as a result oC&e event 
m affected business where that bwiness is not the owner's pnmary source of lneome 
(more than 5 1 per cent) if the owner is the sole employee of the bu,' ~iaess 

a home based "hobby'" businesses (which produce less &an 49 p e ~  cent of yow income). If 
you work &om home and Cnink this may apply to your business you should discuss your 
ease with [XTXY or Cet&-elink]. 

Businesses are only entitled Li, assistance under either the small businesses pants, or r l ~  
pernary producer grants. not both. Similarly, charities and non-profit organisations me only 
entitled to assistance mder either ihe small business grants or the charities and non-profit 
organisations grants, not both. 

RECOVERY GRANTS FOR SMALL BUSINESSES 

INFORMATION FOR APPLICANTS 

Purpose of tilis assistance 
To provide grants to small businesses which have suffered direct damage as a result of [insert 
name of event} for clean-up, removal of debris and restoration to assist business (0 continue or 
commence trading. 

This grant is not intended (0 replace the need for insurance, and is not intended to provide 
compensation for losses. 

All claims for assistance will be assessed on a case by case basis. 

Who is eligible for assistance? 
Eligible small businesses which have suffered direct damage and which: 
• have less than 20 full time (or equivaJent) employees, and 
• are a registered business, partnership or sole trader, and 
• have an Australian Business Number (ABN)., and 
• have suffered direct damage to their premises andJor tools of trade (e.g. equipment, plant) 

and the essential cost of repair or replacement are the applicant's responsibility, and 
• are intending to te-establish in the specified area, and 
• were conducting business in the specified area prior to and including the date of the event, 

or are business enterprises in the development phase (e.g. premises being prepared but 
trading had not yet commenced). 

Eligible small businesses may include locally o·wned and operated franchises; businesses not 
operating from commercial premises but which experienced damage to primary equipment; 
home based enterprises (claiming only the costs directly attributable to the business). 

Where multiple businesses are operated from one location, applications may be received from 
eacb of tbe businesses providing all other criteria are met. Where a business bas mUltiple 
locations, applications may be received for each affected premise. 

Who is NOT eligible? 
e businesses that are part of a national chain or company 
,. pU.blic companies alone, or in association with other companies 
,. primary producers who are eligible for other for= of assistance 
• businesses which have not incurred clean-up, removai of debris or restoration ccsts but 

have suffered a less of income as a result of the event 
,. an affected business where that business is not owner's primary source of income 

(more than 51 per cent) if the owner is the sole employee of tile business 
,. home based "hobby" businesses (which produce less than 49 per cent of your income). 

you work from home and think may apply to your business you should discuss your 
case with [x= or CentrelinkJ. 

Businesses are only entitled to assistlll1ee under eitber small businesses grants, or the 
primary producer grants, not beth. Similarly, charities lll1d non-profit organisations are only 
entitled to assistance under either the sman business grants or the charities and non-profit 
organisations grants, nol both. 
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How much ean be paid? 
Onc-off lump sum payment  of[^^] 

[Inse~i gfier Ma grants are being oflmed: If yow business has suffered direct damage to its 
premises andior tools of trade (equipmenf/pIantj and the essential cost of repair or 
replacement arc you;. respollsibiiity, and you have sus&ineiE damage above %mm- insert the 
amouzr ojthe tier one paymen? - you may be eligible for a tier t;vo grant. See tier two - 
in5ormation for applicants. You will be required to complete an additional application fonn^J 

1s there an inesrme or  ass& test? 
There i s  no income or assets test. 

Am P still eligible bar asislance if P have insurance? 
Yes. I ~ ~ c e  coverage does ilof affect eligibility for tier one assistance. 

Is this assistance taxable? 
Good and Services Taxation (GST) Iretitmeat 

The &ntlt has not been increased to &ow for GST, ar~d a tab. invoice wiU not he sought. 

Inmme Tax treatment 
[it is recommended &at you seek professional advice on your tax obligations. jr"nese 
payments are assessable and nzwi be deckared] 

/Centreit& wrif issue afl succeessfil rylpiicanfs wzth a summary statement ai the em2 of the 
Jfnunaacial yew] 

How wilt payments be made? 
Payment will be made where possible via direct credit into the nominated buskxcss bank 
accouni. 

What documents must I provide? 
Proof of iderrtiEcation [list I p e J ,  and 

* Proof of business registration, aird 
a Proof of business location and 
e Your Austrailan Business Number (ABN). 

Mote: (imx or Cendrelmk] will vaify With Lhe appropriate gavemerit dep&enis or other 
nlevmf authorities that the claimant meets the eiigibilily criteria. 

Do I need to provide qlaotes/m~mates/re@eip~? 
You may need lo pmvtde quotes or receipts for this giant. We gdvisc you to retain all quotes 
ancl reeeipb in case you make a hVder claim for assistance under tier two. 

You we also required to kesp evidence of what the p t  is spent on and should also he aware 
&at you may be audited afier the grant has been paid. 

Eaw long do E have to claim? 
Claims must be lodged by [xxrx] 

How much can Ile paid? 
One-off lump sum payment of [$=J 

[Insert if lier two grants are being offered: If your business has suffered direct damage to its 
premises and/or tools of trade (equipment/plan!) and the essential cos! ofTepair or 
replacement are your responsibility, and you have sustained damage above $xxxx- insert the 
arnow1t oj the tier one payment - you may be eligible for a tier two grant See tier two -
information for applicants. You willile required to complete an additional application for:m.] 

Is there an income or assets tesl'? 
There is no income or assets test. 

Am I still eligible for assistance if I bave insurance? 
Yes. Insurance coverage does not affect eligibility for tier one assistance. 

Is tbis assistauce taxable? 
Oood and Services Tallation (OST) treatment 
$ The grant has no! been increased to allow for 08T, and a tax invoice will not be sought. 

Income Tax treatment 
[It is recommended that you seek professional advice on your tall obligations. [These 
payments are assessable and must be declared] 

[Centrelirik willissue all successful applicants with a summary statement at the end oj the 
financial year]. 

payments be IlUIde? 
Payment will be made wbere possible via direct credit into the nominated business ban.k 
account. 

What documents mnst I provide? 
& Proof ofidentification [list type], and 
• Proof of business registration, and 
• Proof of business location, ond 
o Your Australian BllSIDess Number (ABN). 

Note: [=x or CentrelinkJ will verify with th.e appropriate government departments or other 
relevant authorities that the claimant meets the eligibility criteria. 

1)(1 I ne-,ed to provide ql.lotesiestimates/reeeipts'i' 
You may need ro provide quotes or receipts for this grant. We advise you to retaln all quotes 
and receipts in case you make a furiller claim for assistaoce under tier two. 

You are also required to keep evidence of what the grant is spent on and should also be aware 
that you may be audited after the grant has been paid. 

How long I have to claim? 
Clalms must be lodged by (=]. 

SOQ.002.001.0038



Can P get help with the claim form? 
If you cannot answer aU the questions oa ihe forn~, fill in as nluch as you can and contact 
/ k t xc  or your maresr Centrelink o$ce] as soon as possibie. U'e will help you fill in the form. 

How do E lodge my claim? 
Post this form to. 
f-1.. or 

r Take it to [m or Centreiixk], or 
* Phone [mux on x m  or CenrPelink on 13xxn to mitt. afl appointmenQ, ox 
* jTake it lo your nearest Cenlrelrnk agenq. 

Make sure you keep a phobcopy of an  documents submitted. 

For more infoirrma~on or  claim forms 
* P h a e  [ x m  on fxm or CenfPelink on i3mx], or 
r Contact [xmx onljne at x?cn- or Canfielink onlrne at ww~w.cerureiinkgov atij 

What if T d i s a g r ~  with a decision about my elain~? 
[Imerf appeal mechanisnz details] 

Win fhe infomation sapplied be treatad confideniially? 
jlhis weds to be tailoredj'ar each evenil 

Yoourpersonal &Connation is protected by law. 
* [ x ~ x  or Centreiinicj will ooiiect and use the infomation you provide on this foml to 

assess your entitlement to the recovery grant for small businesses, and where relevant, 
third partjes' erxtrtiemaats and services. Cerhin infomation may be used io detect or 
prevent fraud. 

P J m x  or CentreIin/$may give your inisomahon to [specr& veievant orgmiz-r*ons] f o ~  the 
purpose of the administration ofihis programme. 

* [znx or Centrclmkj may give this mibmtion {including infoxmation &at you liave 
received assistance fiom {m or CentreEmkJ lo hummtsi-ian, welfare and chari$able 
organisations for the purposes of providing assistance to persons affected by the [insert 
nanze ofeve~tr]. 

s f lou  can get more rifomalionfiom the Cenh.eiznkfacf sheer called Your Rlght to 
Privacy.] 

I get help with the claim form? 
If you cannot answer aU the questions on the fOID1, fill in as much as you can and contact 
[= or your nearest Centrelink office] assoori as possible. We will help you fill in the form. 

How do I lodge my claim? 
• Post this form to: 

{=},or 
• Take it to {= or Centrelink}, or 
$ Phone [= on x= or Centrelink on 13= 10 make an appointment], or 
$ [Take it to your nearest Centre link agent]. 

Make sure you keep fit photocopy of all documents submItted. 

For more information or claim forms 
• Phone [x= on xxxx or Centrelink on 13=x], or 
• Contact [xxxx online at = or Centrelink online at www.centrelinkgov.auj. 

What ifI disagree with a decision about my claim '[ 
[Insert appeal mechanism details). 

wm the information supplied he treated confidentially? 
[this needs to be tailoredfor each event] 
• Yom personal information is protected by law. 
e [x= or Centre link] will oollect and use the information you provide on this foml to 

assess your entitlement to the recovery grant for small businesses, and where relevant, 
third parties' entitlements and services. Certain information may be used to detect or 
prevent fraud. 

q {=x or Centrelink;! may give your information to [specifY relevant organizations] fOT the 
purpose of the administration oHhis programme, 

• [xxxx or Centrelink] may give this information. (in.cluding information that you have 
received assistance from [= or Centrelink] to humanitarian, welfare and charitable 
organisations for the purposes of providing as.sistance to persons affected by the [insert 
name of event J. 

$ [lou can get more iriformationfrorn the Centrelinkfact sheet called Your Right to 
Privacy.] 
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To be eligible for additional assislance you must Zlave suskned d m q e  above [$xxrx] (tier 
one payment) and be able lo &monshte that costs have becn kcurred. Additional grants are 
based on an assessment of imp& aadlor production of quotes or receiptsttax invoices up to a 
imximurn combined total of [insert $$gure]. 

To be considered as having suffered direct damage you must have incurred some cli ail or the 
following costs: 
a clean-up cos& 

- hire of equipment for cleaning 
- labour costs for clem-up (above aod beyond normal wage expenditwc) 
- cost of cleaning materials 

removal of debris 
- carting away damaged goods and materials 
- cost ofdisposal 

5 restoration 
- payment for aadespmsons to conduct safety inspections 
- essential repars io internal fi t~ngs e.g, floor coverings, electrial re-wking 
- pmhase o; hireiiease costs for equipment essential to the inmediate resumption 

of your business 
- !easing of temporary premises 
- replacement of stack urhich is essential to the immediate resumption of tiading. 

Bow much can be paid under this additiomai grant? 
The maximum amount is [imseri the difcreilce berPiee~ the tier one and tier h~oJ  

Bs thore an as~asnaent of the damage? 
Yes, foi & fier two grant, you will bc required ~ provide quoteslestunates and/or receipts 
[inserf $applicable- and an on-site inspection will be carried oat by m x ] .  

What documents do i need to  provide? 
Applicants are required to provide a quote or written estimate or receipts for clean-up, debris 
removal aad reslorarioni*mprmy relocatioa costs This includes ail costs covered by both 
tier one aod tier fwo payments. You may also be required to provide additionai infomation. 
Quotedestimatm/rece~pts shouid irrciude t le  providei-s m e ,  address. ADN and shodd be 
~~emised. 

Ym me required to keep evidence of vjhat the @ant is spent on and should also be aware that 
you may be audited &er the grant has been paid. 

What if l have atready s p a t  the money amd need rebhmrmement? 
If you axe applying for rehbwsemmt, you will need to provide the receiptsltax invoices [to 
xxxx or CentreIinkj Receipts should inciude the providers name address, ABN and shouid be 
ittdsed. 

Note: only reasonable costs will be paid or reimbursed. [ m x  or Ceairelink] has discretion to 
limit the amouni- paid if claims do not reflect c m n t  market prices. 

RECOVERY GRANTS FOR SMALL BUSINESSES 

ADDITIONAL INFORMATION FOR TIER TWO APPLICANTS 

To be eligible for additional assistance you must have sustained damage above [$xx:o;] (tier 
one payment) and be able to demonstrate that costs have been incurred. Additional grants are 
based on an assessment of impact and/or production of quotes or receipts/tax invoices up to a 
maximum combined total of [insert $ figure]. 

To be considered as having suffered direct damage you must have incurred some or all of the 
following costs: 
• clean-up costs 

hire of equipment for cleaning 
labour costs for clean-up (above and beyond normal wage expenditure) 
cost of cleaning materials 

• removal of debris 
carting away damaged goods and materials 
cost of disposal 

• restoration 
payment for 1:T:'U1espersons to conduct safely inspections 
essential repairs to internal fittings e.g. floor coverings, electrical re-wiring 
purchase or hirellease costs for equipment essential to the inunediate resumption 
of your business 
leasing of temporary premises 
replacement of stock which is essential to the immediate resumption of trading. 

How milch call be under this additional grant? 
The maximum amount is [insert the differen.ce between lhe tier one and tier Mol 

Is tbere an assessment damage? 
for Ii tier two grant, you will be required to provide quotes/estimates and/or receipts 

{insert if applicable- and an on-site inspection will be carried out by xxxx]. 

Whllt documents do I need to provide? 
Applicants are required to provide a quote or written estimate or receipts for clean-up, debris 
removal and resiorationltemporary relocation costs. This includes all costs covered by both 
tier one and tier two payments. You may also be required to provide additional information. 
Qllotesiestimatesireceipts shouid include tl-te providers name, address, ABN and shouid be 
itemised. 

You are required to keep evidence of what the grant is spent on and should also be aware 
you may be audited after grant has been pai d. 

What have already spent the money and need reimbursement? 
If you ar~ applying reimbursement, you will need to provide the receipts/tax invoices [to 
xxxx or CentrelinkJ. Receipts should include the providers name address, ABN and should be 
itemised. 

Note: culy reasollllble costs will be paid or reimbursed. {xxxx or Centrelink] has discretion to 
limit the amount pai.d if claims do not reflect current market prices. 
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How many times can yorm be wid? 
You are only eligible to receive payments up to ammimum totd of jirzsert $$&re]. iE you 
apply for and receive a grant. less than fimerz $$we], and &en M h e r  damrrge becomes 
apparent, &en an additional payment can be made, on application, to a m i n x m  offinsert $ 
j igwrej .  

Am I still ali@bBe for asshtance if I have inasurlaglce? 
If you have inswmce in respect of your business it is essential for you to lodge a claim 
against your policy in respect of any loss or damage you have suffered. Any appiication for 
tier two recovery &rants for small businesses will not be msessed until such time as 3ou 
produce written etpIdence &om you irsurance company regarding the resuit of your claim. 
You are required b provide full insurarice details, iacIuding policy numbers with this 
application. 

You are also required to certify if your busitless is ineligible to claim insurance or that the 
ce has been reiiised, or tImt the m s m c e  will not cova aJJ ibe oos 

Note: claims can be lodged pendirig the outcome of insmmce claims. You must advise [xmx 
or Cenfmliak] as soon as the outcome of your insurance claim has been decided. 

Row many times can YOIl be paid? 
You are only eligible to receive payments up to a maximum total of {insert $ figure]. If you 
apply for and receive a grant, less tl,an {insert $ jiguJ'e j, and then further damage becomes 
apparent, Lhen an additional payment can be made, on application, to a maximum of [insert $ 
" ,7 )lgureJ. 

Am I still eligible for assistance if I have insurance'? 
If you have insurance in respect of your business it is essential for you to lodge a claim 
against your policy in respect of any loss or damage you have suffered, Any application for 
tier two recovery grants for small businesses "''ill not be assessed until such time as you 
produce written evidence from you insurance company regarding the result of your claim. 
You are required to provide full insurance details, including policy numbers with this 
appJi cation. 

You are also required to certify if your business is ineligible to claim insurance or that the 
insuranoe has been refused, or that the insurance will not cover all the DOstS. 

Note: claims can. be lodged pending the outcome of insurance claims. You mns! advise [xxxx 
or Centrelink] as soon as the outcome of your insumnce claim has been decided. 
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D&nirinm of%-+, Terms 
A business is deEnwl as those commercial activities or enterprises undertaken by an entity 
that has ahl Austmkm Business Number (/&I?). This may include the commexid activities 
of charities or non-profit organisations. A small business has less than 20 fkil time (or 
equivaient) employees. 

.k earplayiyee can be deiined as a person you directly engage. control &;id pay a wage for their 
iabour. Ifthe person is contributing capita1 or other resources, has cantroi over how the work 
is done, and is according to the resuits heishe achieves, then they are almost certainly not 
an employee and are iikeiy to be an independent contractor, 

Full time work is no less than 35 hours per week. Businesses with a range of emploqment 
mangemenfs suck as casual and part time workers should add the number of hours worked by 
other than fdl lime employees and divide &at totsl by 35 For exanple three cas~al  
employees working I2 hours per week work a total of 36 horn per week. This equates to one 
fuil time employee. 

Pat3 A - About YOU 

1. Your personal details 
- .  .................................................................................................. rarnrly name 

Given namejs).. .............................................................................................. 
.................................... Title 6e.g. Mr, Mrs, Miss, Ms, Dr) M.de =Female 

................................... Date of birth.. ........ 
Phone n m h r  work.. ........................... ..home.. ................................................... 
CenheIink Reference Nuzaber (if applicable). ................................................................. 

.................... Em&! address ................................ 
Principal home address ......................................... 

................................................................... Address where you can be contacted.. 

Part B -About vour business 

.................................................... 2, Business type e.g. rehii bskery, travel agency., 

........ >..........'.........................*...'................................................................ 
3. Your business d e a s  

....................................................................... tegaliregistered name of business. 

.................................................................................................................. 
Rus?salian Business Number (ABN).. .................................................................... 

........................... Business trading name if&ffme~lt fmrn the 1egaIiregis;rered business rmc. 

RECOVERY GRANTS FOR SMALL BUSINESSES 

APPLICATION FORM (TIER ONE) 

Definition of Key Terms 
A business is defined as those commercial activities or enterprises undertaken by an entity 
that has an Australian Business Number (ABN). This may include the commercial activities 
of charities or non-profit organisations. A small business ha~ Jess than 20 full thne (or 
equivalent) employees. 

An employee can be defined as a person you directly engage, control alld pay a wage for their 
labour. Wtlle person is contributing capital or other resources, has control over how the work 
is done, and is paid according to the results helshe achieves, then they are almost certainly not 
an employee and are likely to be an independent contractor. 

Full time work is no less than 35 hours per week. Businesses with a range of employment 
arrangements such as casual and part time workers should add the number of hours worked by 
other than full time employees and divide that total by 35. For example three casual 
employees working 12 hours per week work a total of 36 bours per week. This equates to one 
fulJ time employee. 

Part A - About vou 

1. Your personal details 

Family name .... , ...... , ................................... , ................................... , ............. . 

Given name(s) .... , .............. , ........... , .............................................. , ................ . 

Title (e.g. Mr, Mrs, Miss, Ms, Dr) .................................... Male LJFemale CJ 
Date of birth .......................................... , ................................................... .. 

Phone number work ............................... home ............. " ..... , ............. , ............ " .. 

Centrelink Reference Number (if applicable) ..................... , ........................................... . 

Email address ...................... , .......... ' ................................... , ............................... .. 

Principal home address ........................................................................................ . 

Address where you can be contacted .................................................................... . 

Part 13 • Abollt vour husiness 

2. Business type e.g. retail bakery, travel agency ..................................................... , 

., ••• ' " ............. , ••• " •••••••••••• , '~"" ... , "~ ... ~ •• ,, •• ~ ... ,.' ........ " ...... , ................. < •••••••• 

3. Your business details 

Legallreglstered na'11e of bnsiness ..... , ................................................................. . 

........ ......... ,. " .... ,' .............. ,~" ............ ~ .. , ........ - ....... ,.."' ......... ,,. ........ -... , ..... .,. 

Australian Business Number (ABNJ .. , ............ , ................ , ................................... .. 

Business trading name if different from tbe legal/registered business llllme .......................... .. 
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Business street address.. .................................................................................... 

Business postal address ..................................................................................... 

Business phone number.. .................................................................................. 
Business fex number. ....................................................................................... 

...................................................................................... Mabiie phone number. 

Email address.. ............................................................................................. 
Your role in the business e.g. director, partner, manager, administrator. ............................ 

4. '&%at xype of business are you claiming for? 

/ Sole Trader 

PPri&company 

5 Is this a home-based business? Yes No C_I? 
If yes, numbex of hi1 time (or equivaient) employees ........... 
6 Es the income frnn~ thts bwiness your pnrnary source of income (more than 51 per cent)? 

Yes a NO l_i 
.................................................................................... If yes, what percentage.. 

7 Eias anyone else lodged a clainl for the recovery grant zit &a same b-miness address? - - 
Yes j NO 

if yes, please provide details h.Riow. 

....................................................................................... Family name.. 

Given me(s) . .  ................................................................................ 
..................................................................................... Business m e . .  

Role in the business.. .............................................................................. 
8. Does the business inlend lo r e m e  trading / development? 

Yes f__Z1 No 

9. Will jrou apply for a rmovny @ant for this business far a separate business address? 

Yes a No ti 

............................................................................... If yes, piease provide &dress 

10. Have you made any otherciaims for recovery grants for smdi businesses? 

Yes t_l No a 

............. ,., ........................ . ~ ... " .... ....... _, ....... " ...... , .............. ~.~ .............. ,- .. ,,~. 

Business street address .................................................................................... .. 

Business postal address ................................................................................... .. 

Business phone number ................................................................................... . 

Business fax number ................................................................ , ..................... .. 

Mobile phone number ...................................................................................... . 

Email address ............................................................................................. '" 

Your role in the business e.g. director, partner, manager, administrator.. .......................... .. 

4. What type ofbusincss are you claiming for? 

Sole Trader 

Partnership 

Private company 

5. Is this a home-based business? YesD NoC] 

If yes, nU.lnber offul! time (or equivalent) employees ........... . 

6. Is the income fium this business your primary source of income (more than 51 per cent)? 

Yes c=J No c::::J 
If yes, w"hatpercentage ....... , ............................................................................. . 

7, Has anyone else lodged a claim for the recovery grant at the same business address? 

Yes c=J No c=J 
If yes, pJease provide details below. 

Family name.: ............................. . 

Given name(s) ........ , ....................................................................... , ... .. 

Business name .... , ............................................ , ................................... . 

Role in the business ............................................................................... . 

8. Does the business intend to resume trading I devel apment? 

Yes c=J NoD 

9. Will you apply for a recovery grant for this business for a separate business address? 

Yes c=J No 

If yes, please provide address ............................................................................... . 

10. Have you made any other claims for recovery grants for small businesses? 

Yes c::::J No D 
28 

SOQ.002.001.0043



............................................................................... If yes, please provide details 

Part C - Reason for claimkc. 

11. Has this business suffered direct damage as a result of [insert M m e  qf evenu? 

Yes No 

If yes, briefly describe the d m ~ e  to your business or toois of trade.. ..................... 

.................................................................................................................. 
What is your eslimated value ofthe damage? S; ........................................................................... 
12. Please indicate what is the main reason for clmning this p u t ?  

Clean-up costs 

Removai of debris 

Repairirestoralion 

Other, please specify 

Note: you will need to keep evidence of what the grant is spcnt on. 

Part D - P.t~memiLaO Accousrt details jgEmpaynzen5 ispsszble] 

13. Where do you want your payment to be made? 

Note: this must be an AusLraiian account - 
............................................................. Name of bank, building society or wedit unPoi~. 

Type ofaccount Savings Cheque 

....................................................................... Branch where your account is held.. 

................................................................................ Branch. number (BSB ifknow). 

Account m b e r  (this may not be your card number). ................................................. 
................................................................... Account held in the m e ( s )  of.. 

Past E - Statement 

14. Your statement 

I de~lare that: 

s &e ir~formation provided in this fonn is correct 

e the business being cla~med for: 

- suffered direct damage as a result of the [ir?se*i m e  ofei7epz1J 

- is an eiigible smdi business 

e it is intended &at the business will be re-estabiisbed within the aEected arc& 

If yes, please provide details ... " .............................................................. " ........ .. 

Part C • Reason for claiming 

11. Has this business suffered direct damage as a result of [insert name of event]? 

yesD No D 
If yes, briefly describe the damage to your business or to(}ls (}fU·ade ......... '" .................. .. 

. .......... .... ........ ....... " .. ~ ............ , ...... , ... ,,-,., ... , ........... ~" ........ , , ................... '~"" 

What is your estimated value of the damage'? $ .......................................................................... . 

12. Please indicate what is the main reason for claiming this grant? 

Clean-up costs 

Removal of debris 

Repair/restoration 

Other, please specify: 

Note: you will need to keep evidence (}f what the grant is spent (}n. 

Part D - Pitymen! Accoullt details [!fEFI payment is possible] 

J 3. VI'here do you want your payment to be llliIde? 

Note: this must be an AWtralian account 

Name of bank, building society or credit union, ....... " .. , " ............... " .. " ........................... . 

Type of account Savings D Cheque D 
Branch where your account is held. ,. "," ."" ..... , " .. , " .. " .. , .. " ........... ' .................... .. 

Branch number (BSB if known), .... """'''''' .......................... " .. ,,,, ........ , .... " ...... " ..... .. 

Account !1ll1!1ber (this may not be your card number)" ........... , ... , .......... " ............. " .... . 

Account heJd in the narne(s) oC,,,.,,,, ..... , ......... " , .. ",.".,. " .......... " .. " ......... , .. , ... .. 

Part E - Statement 

14 . Your statement 

I !led!!!:'€: that: 

$ the information provided in this fonn is correct 

• the business being claimed for: 

suffered direct damage as a result of the [insert name of event] 

is an eligible small business 

• it is intended that the business will be re-established within affected area 
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a 1 am responsible for tbe cost of essential repair andlor replacement costs. 

k urmderstand that: 

* deliberately giving false or misleading infomation is a serious oEfence 

a [ x m  or Cerrtrelink] can maite relevant enquiries, including contactiug your inswmce 
companyis) to ensure I receive my c o m a  entitiernent 

e any overpayment d l  be recovered 

o personal information is protected and can be given to someone else where shW&jbry or 
Commonwe& legislation requires or where I give permission 

e atistics may be collected nod analysed in such a way ai; to protect your wonyinity. 

Signed.. ........................................................................................................... 
Pame.. ........................................................................................................... 
Date., .......................................................................................................... 

Parf F - Consent far release of informakion 

15. Consent for reiease of information 

1 have lodged a claim with [mxx or Cenhelinkj f a  a recovery gfmt for smdi businesses in 
relalion to [inse~t name of eveniJ. 

'To ailow this claim lo be assessed, I aulhorise the release of infornabon by relevant 
authorities, including Commonwealth, ~ t a t d k ~ o r y  or local authorities to [xnx 07 

CentPeliat] relating Co damage to my business muused by [inserf name of evenu and being 
claimed for in this form 

Signed ............................................................................................................. 
................................................................................................. Name of claimant 

-- 
Part  G - Cheeckmisk 

This checkcklist will help e w e  ibat you have all the required document% when you lodge your 
claim fom. 

Have you artached the required docmenls ~ 4 t h  this claim? 

Proof of idmtificaiion 
,.~, 

Proof of business r~gistralion 

Proof ofbusiness location 

Did you answer all the questions and inciude the fo:ollawing idomtion? 

Business ABN number 

Bank account details 

Did you sign and date the stalezaent? 

• J am responsible for the cost of essential. repair and/or replacement costs. 

I understand that: 

@ deliberately giving false or misleading information is a seriOu.~ offence 

• (xxxx or Centre/ink] can make relevant enquiries, including contacting your insurance 
company(s) to ensure I receive my correct entitlement 

• any overpayment will be recovered 

• personal information is protected and can be given to someone else where state/territOl), or 
Commonwealth legislation requires or where I give permission 

@ statistics may be collected and analysed in such a way as to protect your anonymity. 

Signed ............................................................................................................ . 

Name ........................................................................................................... .. 

Date ............ " "" .. " ................................ "" .................... """ ..... "" .. "'" ...... .. 

Part F - Consent for release of information 

l. 5. Consent for release of information 

I have lodged a claim with {rxxx or Centrelink] for a recovery grant for small businesses in 
relation to [insert name of event]. 

To allow this claim 10 be assessed, I authorise the release of infonnation by relevant 
authorities, including; Commonwealth, state/territory or local authorities to [x;ax or 
Centrelink] relating to damage to my business caused by [insert name of event] and being 
claimed for in this form. 

Signed .. "" ........ , .. ,,""" -.. "'''''''''''''''''''''''''''''''''''''''''''''''' ........ ,,, .... " ........... ". 

Name of claimant.. ......... " ........... """"'" ............................ '" "'''''' "'''''' ..... " ...... .. 

Date ... _ .............................. " ................. " .... " ................................... , .......... . 

-----------------_._--------------
Part G - Checklist 

TIlls checklist will help ensure tbat you have all the required documents when you lodge your 
claim form. 

Have you attached the required documents with this claim '/ 

§ Proof of identification 

Proof of business registration 

Proof of business location 

Did you answer all the questious and include the foHowing information? 

§ Business ABN number 

Bank account details 

Did you sign and date statement? 
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MPL1CATION f 0R.M @U%R TWO) 

Part A - ElieibiliCv 

la. Rave you aiready applied for a tier one @ant? 

Yes a No 

@no, you mi& also complete a tier one smatl busr~esses recovery pant appiicafioa 

I b. Was yam a lication successful? 

yes ij ifyes, go a Bestion 20 

No -1 @no, you arc; NOT elrpbie lo apply JOY. a tzeF rwo g a ~ t .  

Part B - Reasan for claiming additional funding 

2a. What type of g m t  we you applying for? 

Up h n t  payment Go to Q3a 

Reimbursement Go to Q3b 

3.9. Whit is the estimated cast of: 

a removal of debris $. ................................................................................. 
s restoration. $ ........................................................................................................................... 
Yon wil l  need to provide quotes Or e ~ t h m t e ~ .  

4a, What urn the aetersl cost of: 

s clean-up 8; .......................................... .... .......................................................................... 
..................... ................................................................................. e removal of debris $ ..... 

You will need to provide receipts or  tax invoices 

Sa, is the busmess or parts of the busi?ess covered by insurance? 

yes NO r/ 
If yes, please provide details of y w  insurance coverage belaw. 

........................................................................ Name of your insurance company 

.................................................................... Address of your inmmce company. 

.................................................................................. Type of insurance policy.. 

Poiicy number ................................................................................................... 

of iirzserl m1?1e ofevent,? been made? 

Yes 

RECOVERY GRANTS FOR SIVIALL BUSINESSES 

APPLICATION FORM (TIER TWO) 

Part A - Eligibility 

lao Have you already applied for a tier one grant? 

Yes Cl No Cl 
If no, you must also complete a tier one small businesses recovery grant application. 

lb. Was your arPlicayn successful? 

Yes If yes, go to Question 2a. 

No Cl Ifno, you are NOT eligible to apply/or a tier two grant. 

Par! B • Reasoll for claiming additional flmding 

28. What type of grant are you applying for? 

Up front payment Go to Q3a 

Reimbursement Go to Q3b 

3a. What is the estimated cost of: 

" clean-up $ ................................................................................................. . 

• removal' of debris $ ............ '" ..................................................................... . 

@ restoration. $ .......................................................................................................................... . 

You willileed to provide quotes or estimates. 

4a. Wbat was the 1I crua I cost of: 

$ eJean-up $ .............................................................................................................................. . 

• removal of debris $ .............................................................................................................. .. 

• restoration $ .......................................................................................................................... .. 

You will need to receipts or In invoices 

5a. Is the business or parts of the business covered insurance? 

Yes Cl NoCl 
Ifyes, pleas.e provide details of your insuranGc coverage below. 

Name of your insurance company ...................................................................... .. 

Address of your insurance company .................................................................... .. 

Type ofinsuranee policy .................................................................................. .. 

Policy number ....................................... ,. , ....................................................... .. 

6a. Has a cljim for rsurance as a result of [insert name 0/ event} been made? 

Yes No Cl 
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If yes, has a decision been made? .......................... If yes, what was the resuit of the 
claim? .......................................................................................................................................... 
....................................................................................................................................................... 
....................................................................................................................................................... 
If no, provide details why an insmmce claim hns not been Mged. .................................. 

Part C - Statement 

7a. Your statement 

I declare thak 

5 &e information provided in h i s  fom is coneet 

5 1 have made a claim for i n s w ~ c e  where eligible, or i m m c e  has been rehsed or the 
payout does not cover ail costs, and proof of Lhis is attached, or will be provided. 

I understand that: 

5 deliberately giving false or rjlisleadiig information is a serious offence 

m [ m x  or CenfreE~nkj caa make relevant enquiries, inallrding contacting your insura~ce 
companyfs) to ensure 1 receive my cosrect d t lemenf  

s my overpayment will be recovered 

* perso~lai information is protected and can be given to mmmne eise v:l~ere statdtemtorj; or 
CommonmeaI& legislation requires or where I give permission 

* statistics may be collected and m a l y d  in such a way as to protect your anouymity. 

Signed ............................................................................................................. 

Par# W - Consent for release of informaiion 

&a. Consent for release of infomation 

I have lodged a claim with [urn or CenzreliPikj for a recovery grant for small businesses in 
relation to [insert name ojevenPj. 

To allow l ivs  ciFiinr to be assessed, 1 authoxise ihe release of information by relevant 
authorities, includ~ng Federal, siata'territory or locd authorities la [mx or CenfrelinkJ 
relating to damage to my business caused by [insert name ofeverzq and being claimed h r  in 
his form. 

Signed.. ....................................................................................................... 
................................................................................................ Name of claimant. 

Tfyes, has a decision been made? ......................... If yes, what was the result of the 
claim? ........ ,,, ...................... , ........ , ................................................................................... , ......... , ... 

If no, provide details why an insurance claim has not been lodged ................................. .. 

Part C - Statement 

7 a. Your statement 

I declare that: 

• the information provided in this form is correct 

• I have made a claim for insurance where eligible, or insurance has been refused or the 
payout does not cover all costs, and proof of this is attached, or will be provided, 

I understand that: 

• deliberately giving false or misleading information is a serious offence 

e (=x 01' CentrelinkJ can make relevant enquiries, includillg contacting your insurance 
company(s) to ensure J receive my correct entitlement 

• any overpayment wll! be recovered 

• personal information is protected and can be given to someone else where state!tenitory or 
Commonwealth legislation requires or where I give permission 

• statistics may be collected and analysed in suc.1:t a way as to protect your anonymity, 

Signed ... , ......................................................................... , .......... , ................... .. 

Name ..... , ., ................. , ..................... , ..... " .•.... , .......................... , ....... , ....... . 

Date .... , .......................... , .......... , ................................... , ............................ . - -
Part D - Consent for release of information 

gao Consent for release of information 

J have lodged a claim willi [xxxx or Centrelink] for a recovery grant small businesses in 
relation to [insert name of event}. 

To anow this claim to be assessed, J authorise the release of informatiQn by relevant 
authorities, including Federal, state/territory or local authorities to {xxxx or CentrelinkJ 
relating to damage to my business caused by [insert name of event] and being claimed for in 
this form. 

Signed ...... " .................................................................................................... . 

Na1Ile of claimant.. ........................ , ..................................................................... . 

Date .............. , ..... : ..... , ..... : ................. ,' , ..... , ........................ ', ..... , ........... , ... .. 
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=COWRY G M T S  FOR PR U PRODUCERS 

AssiWce under this package may include: 
s One-off"smdier" gmts  up to $i0,000 to all eligible prharyproducars for clean-up and 

i ~ m d l a t e  restorafion costs, withoat assessment of damage (see &uidelhees for assessors). 
s One-off"1larger" grants up to % I  5,000 to eligible primary prduoers for ciean-up and 

immediate resimtion with an assessment of damage, and longer f e r n  viability [see 
guidelines fox assessors). 

s Additional measures such as wage subsidies md a granl mmponent of &e s 
concessional loam can be designed at the time ofthe disaster, subject to joint agreement 
to bding.  

Under the Natural Disaster Relief and Recovery Amangemenls, Ausrraiim Govement 
assistance is proGded to stares and kritories for eligible measures including a ct.h~eessjoaal- 
interest rate Ioan by a state/tenitoryb a primary prcdwer, or small businesses, whose assets 
(including fodder) have been significantly damaged and who has no wasonable wcess to 
commercial finaace but who has a reasonable prospect of long-term viabibilify; or provision of 
interest snbsidies by a s t a te i t e~~i to~  on loans adwmced by aathorised deposit taking 
institutions to a primmy produeer or small businesses, whose assets have been significantly 
damaged. 

Recovery grants aue intended to be in addition to the coneessional loans and intereat subsidies 
and may be used where funding is required quickly for immediate clean-up and restoration. or 
where the prinlary producer is not in a position to bomw M e r ,  or where a loan i s  still 
required to cover loss of stock or income. 

As with other Natural Disaster Relief and Recovery Ar~xigernents measures, the states and 
territories are responsible for the adninistrabon of the pmts however Centrelink could 
provide assessment and deliver these payments on k h l f  of the statdfe1ritory undet a cont~acl 
mngement sbouid &is assist 

RECOVERY GRM'TS FOR PRIMARY PRODUCERS 

Assistance under thi.s package may include: 
~ One-off"smaller" grants up to $10,000 to all eligible primary producers for clean-up and 

immediate restoration costs, without assessmeJlt of damage (see guidelines for assessors). 
e One-off"larger" grants up to $15,000 to eligible primary producers for clean-up and 

immediate restoration with an assessment of damage, and longer term viability (see 
guidelines for assessors). 

& Additional measuces such as wage subsidies and a grant component of the standard 
concessionalloans can be desigued at the time of the disaster, subject to joint agreement 
to funding. 

Under the Natural Disaster Relief and Recovery Arrangements, Australian Govemment 
assistance is provided to states and territories for eligible measures including a cOllcessional­
interest rate loan by a state/territory to a primary producer, or small businesses, whose assets 
(including fodder) have been significantly damaged and who has no reasonable access to 
commercial finance but who has a reasonable prospect oflong-terro viability; or pravlsion of 
interest subsidies by a state/territory on loans advanced by authorised deposit taking 
institutions to a primary producer or small businesses, whose assets have been significantly 
damaged, 

Recovery grants are intended to be in addition to the concessionalloans and interest subsidies 
and may be used where funding is required quickly for immediate clean-up and restoration, or 
where the primary producer is not in a position to borrow further, or where a loan is still 
required to cover loss of stock or income. 

As with other Natural Disaster Relief and Recovery Arrangements measures, the states and 
territories are responsible for the administration of the grants however Centrelink could 
provide assessment and deliver these payments on behalf of the state/territory under a contract 
arrangement should this assist 
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RECOVERY GRMITS FOR PNMAIEa'd PRODUCERS 

GUIDELINES FOR ASSESSORS 

Mote: these guideliaes will nesrJ to be amended according to the exact nature of dwisions 
emh time th* package@) ax 'uiggered [&dele once guidelines have been unleaded]. ' h e  
exact amount of the grant lo  be offwed i s  lo be decided betapeen the statelterritory government 
and the Australian Government. 

Purpose of this assistance 
The recovery grant for p r i~~ary  pruducers i s  designed lo provide short term tarset& assistance 
foi chin-up, removal of debris, disposal of dead livestock and fmd~e.r restoration following 
natuxai disaster events in cases where the +act on ihe farming seelor has 'been paicicuiarly 
severe a id  l h i s  could result in production and viability being disrupted beyond tbe cumeat 
season. 

Funding 
Fundlng is made available on a 50:50 basxs by the Australian Govement and the [insert 
staf&r~tlory gavernnzenl] 

GeograpE~ie ioculity 
The exact locality ).or the assistance is delennined at the t h e  the assist.nnce is aimounoed. To 
be eligibie, the primary producer must be located within rile specified area. In rhis case, 
prirnmy producers within [inserr geopapizic area] aEecied by jinsefi eiigibie disaster type eg 
sfurn?, cyclorze] idfrom omerr nvonth or dale] are eligible for assisranee. 

Tiers ofpayment 
I wo tiers of payment ai e available. 

Tier m e  
A pant of up to [insert djgure] lo dl eligjble primary producers. Applicants should be 
advised lo keep dl quotes, estimates or receipts in case b y  wish to make a W h e r  ciaim 
under tier two. 

Tier two 
A gait of up to [iru'ert dfigu~e], based on arr assessment of impact [carried ozlf b,y ixx] 
arid quotes or receiptsJW invoices w h e ~  costs are in excess of tier one payments. %s 
payment may be upfront 01 a reii~~bursement of costs Note lhat statedtenitories may choose 
to repiace this form of assessment with site inspections. Payment for reimbmment on the 
production of invoices is not automatic if the casts claimed do not agree with the assessment 
of impact. 

PdaI clajms can be Judged. 

Quokmiestimaicsireceipts. 
These me required for tier two payments. One written guotr-iestkate will no~mally be 
considered adequate, however more &an one quote may be rquesled by the assessment 
officer in cases where titere are questions ever the quotes/es?imates. Ouotes/rmipts should 
state the business name and address a1.d be itemised 

N ~ t e :  Applicants may apply for both chers separately or together. The maximum cornbind 
to:& for tier one md tier two is [insert $ $ g j  

d4 

RECOVERY GRAI~TS FOR PRIMARY PRODUCERS 

GUIDELINES FOR ASSESSORS 

Note: these guidelbes will need to be amended according to the exact nature of decisions 
each lime the package(s) ace triggered [delme once guidelinos have been amended), The 
exact amount of the grant to be offered. is to be decided between the state/territory government 
and the Australian Government. 

Purpose of tllis assistance 
The recovery grant for primery producers is designed to provide short tenn targeted assistance 
for dean-up, removal of dd)ris, disposal of dead livestock and further restoration fullowing 
natural disaster events in cases where the impact on the farming sector has been pa.-ticulru:ly 
severe and this could result in production and viability being disrupted beyond the current 
season. 

Funding 
Funding is made available on a 50:50 basis by the Australian Government and the [insert 
state/territory government], 

Geographic locality 
The exact locality for the assistance is detennined at the time the assistance is announced. To 
be eligible, theptimary producer must be located within the specified area. In this case, 
primary producers within (insert geographic area] affected by [insert eligible disaster type eg 
storm, cyC£one] in/from [insert month or date] are eligible for assistac"lce. 

ofpaymcnt 
Two tiers of payment are available. 

Tier one 
A grant of up to (insert $ figure] to all eligible primery producers. Applicants should be 
advised to keep al.l quotes, estimates or receipts in case they wish to make a further claim 
under tier two. 

Tier two 
A grant of up to (insert $figureJ, based on an assessment of impact [carried out by).:xxx] 
and quotes or receipts!tax invoices where costs are in excess of tier one payments. This 
payment may be upfront or a reimbursement of costs. Note that states/territories may choose 
to replace this fonn of assessment with site inspections. Paym.ent for reimbursement on the 
production of invoices is not autDmatic if th.e costs claimed do not agree with the assessment 
ofimpact. 

Partial claims can be Jodged. 

QUotes/estimates/receipts. 
These are required for tier two payments. One written quote/estimate will normally be· 
oonsidered adequate, however more than one quote may be requested by the assessment 
officer in cases where there are questions over the quotes/estimates. Quotes/receipts should 
state the business name and address and be itemised. 

Note! Applicants may apply for both tiers separately or together. The m.aximUllJ. combined 
total for tier one and tier two is [insert $ figure]. 
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Applicants are also required to k e p  evidence of what the grant is spnt on and should be 
made aware that they may be audited after the grant has been paid. 

Insurance 
The gxmt~ are not intended to reduce incentives for primary produce= to ensure that they 
have adeqwfe suitable insurance coyerage against damage %om hazards and consequent 
disruptions to bushess / fdng  continuity. 

Therefore, applicants are required to claim on insurance where available. Tier two applicants 
must certify &at they are ineligible or that inswance has been rehad ,  or that their insurance 
will no1 cover all the casts. Appliemts rnay lodge a grant app'licafon pen&ng the outcomes 
of an insurance claim. In these cases it i s  the applicant's responsibility to advise &err name 
ojrhe lzssessrment agency] ofthe outcome of the claim. Written evidence from the applicanr's 
insurer of the outcome of the claim niu& be pmvided. 

Time period for lodgment of elaims 
Claims must be iodged within six months ofrhe date of the elrent. 

Noie: assessors have discretion here in cases vcllere insurance clams have been rejected ufka  
the lodgment date has passed and appiicants haye not lodged a grant application form 

Time period for assessment 
All applicanb should beiold of the approximate expected date of payment when they lodge 
their claims. It shouid be stressed to applicants illat &is only applies if their claims are 
straightforward and il'further info~malion is not reqaired. 

Definition uf primary producers 
Plrmary producers can be individuals, partnerships, trusts or companies, operatfag 
wmertially. Primary producers are defined as those &a: are listed under Austral~an New 
Zedmd Standard Irzdastriai ClassiEciLtion 2006 (ANZSIG) 1292.0 Codes 01 (Agriculture)02 
(Aqnacuiture), 03 (Forestry aid Logging), 04 (Fishing, Bunting and Trapping) and 05 
(Agciculiure, Forestry and Fislring Support Services). These are: 
* agictliture 

- nwsery and floriculture produchon 
- mush;oom arid vegetabie growing 
- miit and txee nut sowing 
- sheep, beef cattie md gmin farming 
- other crop g~oVding 
- dairy cattle faming 
- pcn~ltry fanning 
- deer farming 
- other Jivestock fanning 

0 aquw1we 
* forestry and logging 

fishing, h&ng Fuid trapping 
- iishing 
- hunting and trapping 

* agriculture, foresty aqd fishing support senices 
- foresty support 
- agriculture and fishing suppofl services. 

Applicants are also required to keep evidence of what the grant is spent on and should be 
made aware that they may be audited after the grant has been paid. 

Insurallce 
The grantq are not intended to reduce incentives for primary producers to ensure that they 
have adequate suitable insurance coverage against damage from hazards and consequent 
disruptions to business/fanning continuity. . 

Therefore, applicants are required to claim on insurance where availahle. Tier two applicants 
must certify that they are ineligible or that insurance has heen refused, or that their insurance 
will not cover all the costs. Applicants may lodge a grant application pending the outcomes 
of an insurance claim. In these cases it is the applicant's responsibillty to advise [insert name 
afthe assessmeniagency] of the outcome ofihe claim. Written evidence from the applicant's 
insurer of the outcome of the claim must be provided .. 

Time period for lodgment of claims 
Claims must be lodged within six months of the date of the event. 

Note: assessors bave discretion bere in cases ",11ere insurance claims bave been rejected after 
the lodgment date has passed and appiicants have not lodged a grant application form. 

Time period for assessment 
All applicants should be told of the approximate expected date of payment when they lodge 
their claims. It should be stressed to applicants that this only applies if tbeir claims are 
straigbtforward and if furtber information is not required. 

Definition primary producers 
Primary producers can be individuals, partnerships, 'trusts or companies, operating 
commercially. Primary pmducers are defined as those that are listed under Australian New 
Zealand Standard Industrial Classification 2006 (ANZSIC) J292.0 Codes 01 (Agriculture)02 
(Aquaculture), 03 (Forestry and Logging), 04 (Fishing, Hunting and Trapping) and 05 
(Agriculture, Forestry and Fishing Support Services). These are: 
• agrlcll1ture 

nursery and floriculture production 
musbroom and vegetable growing 
fruit and tree nut growing 
sheep, heaf cattle and grain fruming 
other crop growing 

- deiry cattle fanning 
- poultry fruming 

deer farming 
other livestock farming 

• aquaculture 
* forestry and logging 
® fishing, hunting and trapping 

fishing 
hunting and trapping 

" agriculture, forestry and fisbing support services 
forestry support . 
agriculture and fishing support services. 
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Included under these categories are flower groukg, irrtensive horticulture for e m ~ p l e ,  
@matoes and herbs. hydmponics and beekeeping. 

Plant nurseries (or other primmy producer activities) which have Petail outlets may apply for 
asistance under the recovery grants for small businesses 

Businesses are only entitled to assistance under either the small businesses grants, or the 
prinlary producer grants, nut bath. 

To assist in identi@ing the le&fimaey of a primary produetion busiaess, please refer to 
the gieideiioes in A ~ c H m e a l  A. 

EIi@bili(y criteria 
This gssismce is available to primary producers who: 
* have a fight or interest in the laad used for the purposes of n p r i m  production 

enterprise, and 
r contrib-ate a sign~ficant p a t  of his or her Eabour and capital to the primary production 

enterprise, irnd 
derive more tllm 51 per cent oftheir individuai income &om the primary production 
enterprise'. 

Therefore, "hobby farmers" are not eligible for assisiance 

Note: For primary producers in sectors with long lead times to production, the 51 per cent 
primary income rule may be waved Tiles sectors ir~clude ladd any applicable sectors at trme 
of disaster in consutlation with Depamnent of Agriculture, Fisheries and Forestry]. 

To be eligible, primary producers must have suffered direct damage as a result of the 
specified event This may be damage 10 P m  buildings, crops, pastwe, stock, fencing and/or 
tools of vade (equipment, piant) and the essexirial cost of repair or re&icement must be the 
applicant's responsi'olliiy. 

Tne primary producer must be intencling to re-establish the primary production enterprise. 

Ti-ie applicant must be register& with file Australian Taxation Office as a primary producn; 
and must have an Au&rai~an Bwiness Nmber  WBN). If the business bas applied to the 
Australian Taxation OEfice, but not pet rweived tbe ABN, then they may be considered 
eligible. 

In some cases the o-mer of the .'fml' is not the "omm"aof the f d g  enterprise and boa 
may wish lo claim assistance. For example, the land owner may be responsible for the 
restoration of bddings while the farm operator (lesseeishaie fm&) may be responsible for 
stock azd crops. In fliese cases a joim claim may be lodged. 

The primary p~aducer must have been m existence in 'ihe specified asea prior to and inchding 
the date of the event. "n existence' includes in the development phase 

+For furtber guidelines concerning the pylimaqy s o n m  of income mle ( ~ 5 1  per cent), 
refer to  Attachment B. 

Included under these categories are flower gro\1iing, intensive horticulture for example, 
10matoes and herbs, hydroponics and beekeeping. 

Plant nurseries (or other primary producer activities) which have retail outlets may apply for 
assistance under the recovery grants for small businesses 

Businesses are oniy entitled to assistance under either the small businesses grants, or the 
primary producer grants, lIot both. 

To assist ill identifying the legitim.acy of a primary prodllction business, please refer to 
the gtlidelines Attachmellt A. 

EUgibillty criteria 
This assistance is available to primary producers who: 
6 have aright or interest in the land used for the purposes of a primary production 

enterprise, and 
• contribute a significant prot of his or her labour and capital to the primary production 

enterprise, and 
e derive more than 5] per cent of their individual income from the primary production 

enterprise* . 

Therefore, "hobby fanners" are not eligible for assistance. 

Note: For primary producers in sectors with long lead times to production, the 51 per cent 
primary income rule may be waived. These sectors include [add any appJicable sectors at time 
of disaster in consultation with. Department of Agriculture, Fisheries and Forestry]. 

To be eligible, primary producers must have suffered direct damage as a result of the 
specified event This may be damage 10 farm buildings, crops, pasture, stock, fencing and/or 
tools of trade (equipment, plant) and the essential cost of repair or replacement must he the 
applicant's responsibility. 

Tne primary producer must intending to re-establish the primary production enterprise. 

The applicant must be registered with tile Australian Taxation Office as a primary producer, 
and must have an Australian Business Number (ABN). Ifthe business hes applied to the 
Australian Taxation Office, but not yet received the ABN, then they may be considered 
eligible. 

In some cases the o'wner of the "farm" is not the "owner" of the fanning enterprise and both 
may wish to claim assistance. For the land owner may be responsible for the 
restoration ofbulJilings while the fanTI operator (lessee/share farmer) may be responsible 
stock and crops. In these cases a joint claim may be lodged . 

. The primary producer must have been in existence in the specified area prior to and including 
the date ofthe event. 'In existence' includes in the development phase. 

(>51 per cent), 
to Attachment 
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Australian Bushess Nnmbes jABR3 
The recovery grant for primary pro.rodncers should only be made o11ce for each business entity 
represented by an AEN. Assislance will ody be available to an entity r a k r  then the separate 
enterprjses undertaken by an entity. However where separate business entities are registered 
under a single ABN, considefation may be given on an exceptions basis, to paying the grant 
for each business, depending on the cirmmstances oEtJ~e particular w e .  A cIaimaslt in 
relation to more ?ban one M N  may be the same persm. 

Far I'a\rtkaea g~de l ines  corawmfng tlae trmtanrmi. of AEOWs, refer to A~aebxnent D. 

Proof of identity and bosiaess registration 
In cases where business documents have been destroyed and business registration papers are 
unavajlable, alternative sources such as staxdteniior)' government agencies may be asked to  
supply coniimatjon ofexistmce as a p a y  producer. 

Infamation for assessment, casemanagement and data collec~on pnrposar 
kt the time ofthe disaster, the assessment agency must ensure ihal all agencies likely to 
require infomiion are listed on ihe application fom confidentiaiity statement. 

Applicant's cbecklist 
Applicants should be encouraged to compiete ?he applicant's checklist lo ensure tbeir 
appiicatio~l i s  complete before reluring the application. 

Payment process 
Where possible, payment will be by direil credit into ihe business bank accouni nominated by 
the claim&. in cases where only a tier one paymGnt is claimed a one-off, lump sum wiIi be 
mads. For tier two claims severel payments may be made if severaI applications are received, 
providing the total mount paid does not exceed [insert %,figure] 

Eligible crpendi(use undcr tier two  
s Clean-up: 

- additional labour costs (above and beyond ~lnnnaj wage expenditure) - equipment and materials to underhke ciem-up. 
* Removal of debris: 

- disposing of damaged goods and injured or dead stock 
- cost of disposal, 

r Restoration 
- repairs to buildings (other ikan housing) 
- fencing not covered by any o&er assistance 
- salvaging mops grain and feeds 
- i-rrsdirh m&ntenance for livestock arid poultry 
- purchase of fodder (not covered by other assistance) 
- reconditionjngirepair~~~g essentjai piant and eqmpment 
- purchase or himilease costs for equipment essential to the immediate resump4ion 

of Earming 
- replacement of essential water used bjj fire Gghling 
- water cartage. 

Ausl:rlllian Busmess Number (ABJI.') 
The recovery grant fur primary producers should only be made once for each business emity 
represented by an ABN. Assistance will only be available to an entity rather than me separate 
enterprises undertaken by an entity. However where separate business entities are registered 
under a single ABN, consideration may be given on an exceptions basis, to paying me grant 
for each business, depending on me circumstances of tile particular case. A claimant in 
relation to more man one ABN may be tbe same person. 

For further gwdelines concerning the treatment of ABNs, refer to Attachment D. 

Proof of identity allll busin.ess registmtion 
In cases where business documents have been destroyed and business registration papers are 
unavailable, aitemative sources such as state/territor)' government agencies may he asked to 
supply confirmation of existence as a primary producer. 

Infllrmation for assessment, case-management and data collection purposes 
At the time of me disaster, the assessment agency must ensure iliat all agencies likely to 
require information are listed. on me application form confidentiality statement. 

Applicant's checklist 
Applicants should. be encouraged to complete the applicant's checklist to ensure their 
application is complete before retlk'Tling me applicati.on. 

Payment process 
Vlhere possible, paymen! will be by direct credit into me business bank account nominated by 
the claimant. In cases where only a tier one payment is claimed a one-off; lump sum will be 
made. For tier two claims several payments may be made if several applications are received, 
providing the total amount paid does not exceed [insert $figurej. 

Eligible expenditure under tier two 
" Clean-up; 

additional labour costs (above and beyond normal wage expenditure) 
equipment and materials to undertake clean-up. 

• Removal of debris: 
disposing of damaged goods and ipJured or dead stook 
cost of disposai. 

$ Restoration: 
repairs to bill! dings (other !ban housing) 
fencing not covered by any other assistance 
salvaging crops grain and feeds 
health maintesance for livestock and poultry 
purchase of fodder (not covered by omer assistance) 
reconditioning/repairing essential plant and equipment 
purchase or hire/lease costs for equipment essential to the immediate resumption 
offurming 
replacement of essential. water used by fire fighting 
water cartage. 
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What is not covered? 
Damage to dwefhgs. Owners may be abIe to claim o&er assistaplce for i h i s  (e.g personal 
hardship and distress payments under the N a l d  Disaster Relief and Recovery 
Arrangemenls). 

Good and Sewices Tarrefion trcabmed 
Tlie grant has not been increased to diow for GST, and a ryi iri.oice ~ $ 1 1  not be sought. 

Ineome Tax t r e s ~ e a r f  
Tier one and tier two gnurts are assessable and inust be declared. Note that expenditwe on 
items related to the business i s  I W y  to be deductible at the time it is incurred. The 
availability of such deductions effectively deals with tax on the grant by reducing income and 
thereby reducing or entircly eliminating lax due. 

Note: the AusiraIian Govmment may in wrtain circumstances pass legislslive amendment3 
to maice these grants tax free for a spe~lfic n&wd disaskr evmt. 

bartnemhlp applicants 
Partnership appficmts need to be advised that, where thene are multiple business owners, 
assistance will be paid do toe m8joriry o~viier. Where there axe equd partzers (e.g. a mmied 
couple) assistance wil  be paid lo the pmm/owner identified in the application. 

AnlkcsriQ to act csn behalf of owner(s)/marrager 
T%e omeds>/mmqei of the kming enterprise wouid nonndiy sign the claim and be tile 
contact person for the business, however a signed authority for another person lo act as sgenf 
such as m aecomimt or family mernbex c m  be provided. 

Reviews appeals infomation 
[Add injS?rination on the meciuinefmfir deeisiom on wtusual ccnss i e thos. twf covered by 
guidelines] 

What is not covered? 
Damage to dwellings. Ovm.ers may be able to claim omer assistance for this (e.g personal 
hardship and distress payments under me Natural Disaster Relief and Recovery 
ArrlL'lgements). 

Good and Services Taxation trell1:ment 
111e grant has not been increased to allow for OST, and a tax invoice 'Will not be sought. 

Illcome Tall: irea1:mellt 
Tier one and tier two grants are assessable and must be declared .. Note that expenditure on 
items related to the business is Jikely to be deductible at me time it is incurred. The 
availability of such deductions effectively deals mm tax on the grant by reducing income and 
mereby reducing or entirely eliminating tax due. 

Note: the Australian Oove:rr>.ment may in certain circumstances pass legislative amendment.s 
to make these grants tax free for a specific natural disaster event. 

Partnersblp applicants 
Partnership applicants need to be advised. that, where there are multiple business owners, 
assistsnce will be paid to the m!ljority owner. VVhere there are equal partners (e.g. It married 
couple) assistance will be paid to the partner/owner identified in the application. 

Authority to act 011 behalf of owner(s)/manager 
The owner(s)!manager of the furming enterprise would nonnally sign the claim and be the 
contact perron for the business, however a signed authority for another person to act as agent 
such as an accDuntant Dr family member ean be provided. 

Reviews appeals information 
[Add information 011 the mechanism for decisions on unusual cases i.e. those Iwt coveted by 
guidelines]. 
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INFO ION FOR BPPLPCANTS 

Purpose o f  this assistance 
To provide pmts to primary producers who have suffered direct damage as a result ofjinsert 
nmze ojeven!] for clean-up, relnoval of debris, disposal of dead livestock aad further 
restoration. 

llzis grant is not intended to replace the need. for insurance, and is not intended to provide 
compensation for losses. 

All claims fctr assistance will be assessed on a case by case basis. 

Who i s  eligible for assistance? 
You are eiigibie if you: 
o have a right or interest in the land used for the purposes of a fami enterprise, and 
* contribute 6. significant part ofyonr labour and capitd to tire fm enterprise, and 
s derive more Ltm 51 per cent of your individual income 6om the farm enterprise, and 
s are registered with the Auslraiian Taxarlon OSce  as a primary p;oducer. and ilave a7 

ABN, and 
a have suffered direct dmnago as a result of [&err Name ofevenl]. This may be h m g e  to 

fan11 Saiidings, crops, pastwe, stock, fencing maor tools oftrade (equipmen5 plaat) and 
the essential cost of repair OR regiaeement must be the applicant's responsibility, and 

e were conducting business in the specified area prior to and including tile date of the event, 
and 

e are intending to re-establish the primary produotian enter@=. 

Eligible pximary pro&dcers can be individuals, partnerships, tmsis or companies, operating 
commerciaily Primary producers zre defined as those that are listed under Australian New 
Zedand Standard induslriai Classlficauon 2006 (ANZSlC) 12522.0 Codes 01 (AgricuItnrej02 
(Aquacuiture), 03 (Forestry and Logging), 04 (Fishing, Iiunting and Trapping) and 05 
(Agricdhue, Forestry and Fishing Support Senfices). fiese are' 
a agricdim 

- nursery and floriculture production 
- muskroom and vegetable growing 
- fruit and tree nut growing 
- sheep, beef cattie and grain f h g  
- other crop growing 
- dairy catlie farming 
- pouitryf&ug 
- deerfming 
- other Evestock fanning 

a aquacdrUre 
* forestry md logging 

fishing, hunting and trapping 
- fis;3i?g 
- hunting and lrspping 

r agriculture, forestry aad fisiling support services 
- forestry support 
- agricrdtae and fishing support sewices 

RECOVERY GRANTS FOR PRIMARY PRODUCERS 

INFORMATION FOR APPLICANTS 

Purpose uHhis assistance 
To provide grants to primary producers who have suffered direct damage as a result of [insert 
name of event) for clean-up, removal of debris, disposal of dead livestock and further 
restoration. 

This grant is not intanded to replace the need for insurance, and is not intended to provide 
compensation for losses. 

All claims for assistance will be assessed on a case by case basis. 

Who is eligible fOr8ssistance? 
You are eligible if you: 
" have a right or interest in the land used for the purposes of a fann enterprise, and 
• contribute a significant part of your labour and capital to the farm enterprise, and 
• derive more than 51 per cent of your individual income from the farm enterprise, and 
" are registered with the Australian Taxation OffJ.ce as a primary producer, and have an 

ABN, and 
• have sllffered direct damage as a result of [insert name of event}. This may be daInage to 

fdrm buildings, crops, pasture, stock, fencing and/or tools of trade (equipment, plant) and 
the essential cost of repair 01' replacement must be the applicant's responsibility, and 

• were conducting business in the specified area prior to and including the date of the event, 
and 

• are intending to re-estahlish the primary production enterprise. 

Eligible primary producers can be individuals, partnerships, trusts or companies, operating 
commercially. Primary producers are defined as those that are listed under Australian New 
Zealand Staudard Industrial Classification 2006 (ANZSIC) 1292.0 Codes 01 (Agricultnre)02 
(Aquaculture), 03 (Forestry and Logging), 04 (Fishing, Hunting and Trapping) and 05 
(Agriculture, Forestry and Fishing Support Services). 'TIlese are: 
$ agriculture 

- nursery and floriculture production 
- mushroom and vegetable growing 

fruit and tree nut growing 
sheep, beef cattle and graiu fmming 
other crop growing 

- dalry cattle farming 
- poultry farming 

deer farming 
- other 1ivestock farming 

* aquaculture 
.. forestry and logging 
.. fishing, hunting and trapping 

fi.shing 
hunting and !Tappin g 

.. agriculture, furestry and fishing support services 
forestry support 
agriculture and fishing support services 
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Wo*e: inc!uded under these categories are Bower growing; intensive horticulture For example. 
tomatoes and herbs: hydroponics aad kekeephg. Piant nurseries are also included, hov~ever a 
piant nursery with a retail outlet is only permitkd to apply for assistance under recovery 
grants for primary producers or reevery pants for small businesses, not bathi, 

Who is not eligible? 
Farm enterprises which have not incurred clew-up, remova! of debris or restoration custs but 
have suffe~ed a ioss of income as a result of the event. 

How much can be paid? 
One-off i m p  sum payment of [~XXKX] 

[Insert iftie? two grants me being ofeved: if your prinnaqr production enterprise has suffered 
direct damage to its premises and/or tools of W e  (equipmenUplmt) and the essential cost of 
repair or rcpiacement are your respomibiIit4.. a d  you have mtained damage above $m- 
i~zsert the mount ofthe tier one payment - you may be eligible for tier two gralts. See tier 
hrvo - infomation for applicants. You will be required Lo complete an additiond applicslion 
fo~nlj.  

Is them an income or ass&s test? 
There is no income or as,%ts test. 

Am I still eligible for assistance i f X have insurance? 
Yes, Inswanee coverage does not &ect eligibility for rim one assistance. 

1s this assistance taxable? 
Good Rod Services Taxation (GST) t~&nent 
c The grant has n a  been increased to dlow for GST, and a tax invoice will not be sought. 

lacome Tax treatment 
s The grant is assessable income and must be declared. 
[Centdink will isme all succeBrs&l appiicnnts ~ a t h  a surnnzaPy statement at ihe end of the 
jaancial yem J 

IIow will payments be made? 
Payment will be made where passxbie via &reel credit into the n o r n h t d  bank account 

What documents must I pror.ide? 
s Proof of identification pist type], and 
o. Proof ofbusilless registration. and 
* Proof of business iwation, and 
a Your ABN. 

Note: [xxxx or Ce~ztrclink] will verify with the appropriate stateitmitory government or other 
relevant authorities rhat the hehimant meets the eli@rliiy criteria. 

130 I need quotes or receipts? 
You may need to provide quotes or receipts for this grant. We advise you to retain ail quotes 
and receipts in case you make a further clamm for assistmce under ties two, 

You are required to keep evidence of whai the gr& is spent on and should also be awxe that 
you may be audited after the grant has been paid. 

40 

Note: included under these categories are flower growing; intensive horticulture for example, 
tomatoes and herbs; hydroponics and beekeeph"lg. Plant nurseries ere also included, however a 
plant nursery with a retail outlet is only permitted to apply for assistance under recovery 
grants for primary producers or recovery grants for small businesses, not both. 

Who is nil t eligible? 
Fanm enterprises which have not incurred clean-up, removal of debris or restoration oosts but 
have suffered a loss of in rome as a result of the event. 

How much Clill. be paid? 
One-off lump sum payment of [$xxxxj 
[Insert if tier two grants are being offired: If your primary production enterprise has suffered 
direct damage to its premises and/or tools of trade (equipment/plant) and the essential cost of 
repair or replacement al''O your responsibility, and you have sustained damage above $=­
insert the amount of the tier one payment - you may be eligible for tier two grants, See tier 
two - information for applicants, You will be required to oomplete an additional application 
form). 

Is tbere an income or assets lest? 
There is no income or assets test. 

Am I still eligible for assistrulce if I bave Insurance? 
Yes. Insurance coverage does not affect eligibility for tier one assistance. 

Is tbis assistance tamble? 
Good and Services Taxation (GST) treatment 
• The grant has not been increased to allow for GST, and a tax invoice will not be sought. 

U"'Ol1JtC Tax treatment 
• The grant is assessable income and lllust be declared. 
[Centrelink will issue all successful applicants with a summary statement at the end of the 
financial year.] 

How will payments 
Payment will be made where possible via direct credit into the nominated bank acoount. 

documents must I pnll1de? 
• Proof ofidentification {1ist type], and 
• Proof of business registration, and 
• Proof of business location, and 
• Your ABN. 

Note: [xxxx or CentrelinkJ will verify with tbe appropriate state/territory government or other 
relevant authorities that claimant meets the eligibility criteria. 

llleed quotes Of receipts? 
You may need to provide quotes or receipts for this grant We advise you to retain all qnotea 
and receipts in case you make a further claim_ for assistance under tier two. 

You are required to keep evidence of what the grant is apent on and shouid also be aware that 
you may be audited after has been paid. 

40 
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How Bong do 1 haye lo claim? 
Claims must be lodged by [XXXX] 

Can 1 get help with else chim fo ra?  
If you c m d  answer ail the questions on the form, fill in as much as you can and contact 
[xax or your newest Cemelink oflee] as soon as possible. We will help you fill in the form. 

Wo* do 1 Blodge claim? 
* ;Po& this {om* to: 

fxxxxl, or 
Take it to [ m m  or Cendrelinkj, or 

e Phone [xrxx on xxxx or Cent~eiiizk o~z 1 3 m  to make ap;. qpoimei?tj; or - [Take it to your nearest Centrelink agenQ. 

Make sure yoar keep a photoco69y of all documents submitted. 

For more infomarion or claim forms 
s Phone inn on- or Centrelink on I3xax]> or 

Contact jxtxx onlzne ut xxxx or Centrelrnk online at www centvefrnk gov.au]. 

What if I disagree with a decision about my claim? 
[lmert appeal mechanism detaiisj 

Will the iufurlnation supplied be ereaied confidentially? 
[tizis needs lo be tailoredfor each event] 
s Your personal infomation is protected by Iaw. 
c j x m  or Cerzwelinkj will collect and use the i d m a t i o n  you provide on this 6rm to 

assess your mtitlement ro the movery grant for primary producers, and where relevant. 
third parties' eiltjfientents and services. Certain inkmation may be used to deteet or 
prevent t-aud. 

s [xrrx OP Cemelinkl may give your information lo ispeer& relevant organizations] for the 
purpose of the joint adrnin~sisation ofthis programme 

s &m or Centrelink] may give this infomation (inchdig ifinnation that you have 
received ass~shce  from j n m  or Centrelink] to hmanitarim. welfare and chantable 
crganisxlions for the purposes of providing assistance to p o n s  affected by the jrnre~t 
name ofeveat]. 

o p o u  can pi more infinndionfiore the Cenl~eli&fuctsh& calied Your Right lo 
Privacy. 

How long do I have to claim? 
Claims must be lodged by l=l 

Can I get belp with the claim form? 
If you cannot answer ail the questions on the furm, fill in as much as you can and eontact 
[= or your nearest Centrelink office] as soon as possible. We will help you flll in the fonn. 

Hl}w do I lodge my claim? 
o Post this for.m to: 

[xxxx], or 
$ Take it to [xxxx or Centrelink], or 
'" Phone [= on xxu or Centrelink on 13= to make an appointment}, or 
e [Take it to your nearest Centreiink agent). 

Make sure YOIl keep a photocopy of alldocllmellts wbmitted. 

For more information or claim. forms 
$ Phone [xxu on= or Centre link on 13xxxx], or 
• Contact [= online at = or Centrelink online at www,centrelinkgov,auj. 

What if I disagree with a decision about my claim '! 
[Insert appeal mechanism details). 

the information supplied be treated confidentially? 
[this needs to be tailoredfor each event] 
• Your personal. infonuation is protected bylaw. 
* [x= or Centrelink] will collect and use the infonnation you provide on this furm to 

assess your entitlement to the recovery grant for primary producers, and ",nere relevant, 
third parties' entitlements and services. Certain iniormation may be used to detect or 
prevent fraud. 

• [= or Centrelink] may give your inionu.ation to [specify relevant organizations] for the 
purpose of the joint administration of this programme, 

• [= or Centrelink] may give this information (including ini(mnation that you have 
received assistance from [xxxx or Centrelink] to humaniUltian., welfare and charitable 
organisations for the purposes of providing assistance to persolls affected by the [insert 
name of event]. 

• [You can get more information from the Centre/inkfact sheet called Your Righi to 
Privacy. 
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mDITIONAL IlPj I O N  FOR TIBR TWO APPLlCmTS 

To be eligible for additiond assistance you must have sustained damage above j$xxxxj' (tier 
one payment) and be able to demonstrate that costs have been incurred. AdSiitioral grants are 
based on an assessment of impact andlor production of quotes or receiptsitax invoices up to a 
maimurn combined total of [imert $Jigwe]. 

To be considered as having suffered direct damage you mwt have incurred some or ail of fhe 
foilowbg Lasts: 

clean-up 
- additiod labour costs ((above and beyond n o d  wage expenditure) 
- equipment as2d materials to undertake clem-up 

e removal of debris 
- disposing of darnased goods and injured or dead stock 
- cost of disposal 

* zestoration 
- repah to buildings (other &an housing) 
- fencing not cavemd by my other assismce 
- salvaging crops grain and k e d s  
- health n~aintenance for Iivesrock and poultry 
- purchase of fodder (Rot covered by oihm 2ssislance) 
- recondirioning/repajring essential plant and equ~pment 
- purchase or hireliease costs for eqrupment essential to the inmediate r e m ~ ~ p t i o n  

of f m i n g  
- replacement of essential water used by fire fighting 
- waier oatage. 

What is not covered by primary prnducers clean-up and assistance grants? 
Damage to dwellmgs 

How much can be paid riindtr this additional grant 
The maximum mount IS [insert the d$et*ence between the tier one and rier 1wo grmttsj 

Is there an assessment of the damage? 
Yes. for the additional gmnt, you will be req2red to prov~de quotesiestisnates andor receipts 
[insevt zfq~pllcahie- and an on-site inspectici~ wili be dad out by xm]. 

Do 1 n e d  to prwide qkiotesiestmates/recaipIs? 
Applicants are required to provide a quote or written est~mate or rrce~pts for clean-up, debns 
removal and restor&odrelocation costs This includes ali costs covered by both tier one and 
tier two payments. Uoa mey also be required to provide additioixil mfomtioa 
QuoLesiestimalesJmceipts should include the providers m e .  address, ABN a7d should be 
itemised. 

You ~qaitecl lo keep evidence of what the g m t  is spent on and shouid dso be aware lhnT 
you m y  be audited &er ~ h e  @mt has been paid. 

RECOVERY GRAJ'I.'TS FOR PRIMARY PRODUCERS 

ADDITIONAL INFORMA1.10N FOR TIER TWO APPLICANTS 

To be eligible for additional assistance you must have sustained damage above [$xxxx] (tier 
one payment) and be able to demo11lltrate that costs have been incurred. Additior.al grants are 
based on an assessment of impact and/or production of quotes or receipts/tax invoices up to a 
maximum combined total of [insert $figureJ. 

To be considered as having suffered direct damage you must have incurred some or all of the 
following costs: 
" clean-up 

additional labour oasts (above and beyond normal wage expenditure) 
equipment and materials to undertake clean-up 

" removal of debris 
disposing of damaged goods and injured or dead stock 
cost of disposal 

" restoration 
repairs to buildings (other than housing) 
fencing not covered by any other assistance 
sal vaging crops grain and feeds 
health maintenance for livestock and poultry 
purchase of fodder (not covered by other assistance) 
reconditioning/repairing essential plant and equipment 
purchase or hire/lease oasis for equipment essential to the immediate resumption 
of farming 
replacement of essential water used by ftre fighting 
water crutage. 

is not &overed by primary producers dean-up and assistance grants? 
Damage to dwellings, 

call. be paid this additional grant 
The maximum amount is [insert the difference between the tier one and tier two grants]. 

Is there an assessment damage? 
Yes, for the additionai grant, you will be required to provide quotes/estimates andlor receipts 
[insert if applicable- and an on-site inspection be carried out by xxxx]. 

I need to provide quotes/estimates/receipts? 
Applicants are required to provide a quote or written estimate or receipts for clean-up, debris 
removal and restoration/relocation COSUL This includes all costs covered by both tier one and 
tier two payments. You may also be required to provide additional informati.oll. 
Quotes/estimates/reoeipts should include the providers name, address, ABN and should be 
itemised. 

You are required to keep evidence of what the grant is spent on and should also be aware that 
you may be audited .after the grant has been paid. 
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Wiltat if P have already spent the money and need mimbmrsement? 
If you are applying for reimbursement, you will need to provide the me.ipts/taw invoices jfo 
YXXX or Cenfpelink]. Receipts should include the providws name address, ABN and should be 
itemised. 

No'oae: ooly reasonable costs will be paid or reimbursed. [imz or C~piirelini] has discrerim to 
limit the amount paid if claims do not reflect current market prices. 

Bow mnny limes cam you bat paid? 
You are only eligible to receive payments up to a m a x h m  total of [inserf %f igwe] .  If you 
apply h r  and receive a grmt, less than [insert %,ftgure]: and &en fiuther damage becomes 
qparrn1, then an additional payment can he made, on application, lo a maximum of [~YLPCPI 6 
figure]. 

Am 1 stilt eligible for assistance if 1 Rave insurance? 
lf you have inswmce in respect of yout business it is essential for you to lodge a clajm 
agRiast your poiicy in respect of any ioss or damage yo11 have suffered. Any application fbr 
tier two recovery pan& for primary producen will not be assessed until such time as you 
produce viritti:n evidence from you il%surance cornpauy regarding. the result of your claim 
You are required to provide fidl insurance details. including policy numbers with this 
application. 

You a e  also requixed to certify if your business is ineiigible to claim insmace or that the 
inswmce has heen refused, or that the iosurance will aot cover aU the wsrs 

Note: elaims e m  be lodged pend~ng the outcome of insil~anee claims You must advise jxxxx 
or Cent~elinft as soon as the outcome of your insurauce claim has been decided. 

Vl'lmt if I have already spent the money and need reimbursement? 
If you are applying for reimbursement, you will need to provide the =iptsftax invoices [ta = ar CentrelinkJ. Receipts should include the providers name address, ABN and should be 
itemised. 

Note: only reasonable costs will hepalcl orreimbursed. [= or CentrelinkJ has discretion to 
limit the amount paid if claims do not reflect current market prices. 

How llumy times can you be paid? 
You are only eligible to receive payments up to a maximum total of [in.~ert $figure}. ffyou 
apply fur and receive a grant, less than [insert $figureJ, and then further damage becomes 
apparent, then an additional payment can be made, on application, to a maximum of [insert $ 
figure). 

Am I still eligible for assistance if I have insurance? 
If you have insurance in respect of your busines:> it is essential for you. to lodge a claim 
against your poli.;y in respect of any loss or damage you have suffered. Any application for 
tier two recovery grants for primary producers will not be assessed until such time as you 
produce ,vritlen evidenoe from you il1~urance company regarding the result of your claim. 
You are required to provide full insurance details, incl:uding policy numbers with this 
application. 

You are also required to certify if your business is ineligible to claim insurance or that the 
insurance has been refused, or that the insurance will not cover all the costs. 

Note: claims can be lodged pending the outcome of insurance claims. You must advise [xxxx 
or Cel1trelink} as soon as the outcome of your insurance claim has been decided. 
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AwkxeAanoN FORM ~ I E R  ONE:) 

Barf A - A b n t  vau 

1. Your personal de tds  

Family name. ................................................................................................. 
............................................................................................... Given name@). 

.............................. Titie [e.g. FXr, &, Miss, Ms, Dr) MBje j  ema ale E I I  
Dare of birth. ................................................................................................. 
Phone number work. .............................. home.. .................................................. 
Centrelink Reference Number (if applicable). ................................................................. 
Emif diddress.. ..................................................................................................... 
Principal home address.. ....................................................................................... 

................................................................... Address where you can be contacted.. 

Part B - About vow psimaw production cotemrise 

2. Type of f d n g  enterprise e.g. podtry f m i n g ,  ilpiay.. ........................................... 

.................................................................................................................. 
3. Details of you* primary productio~ enterprise 

Legaliregistmed name of enterprise. ...................................................................... 
.................................................................................................................. 

.................................................................... Australian Business Number (ABN).. 

AT0 Primary Producer Nurnber.. ......................................................................... 
.......................................... Trading nane if different from the iegdlregistered mme.~. 

.................................................................................................................. 
Business street address.. ........................................................................................ 
.................................................................................................................. 

..................................................................................... Business pos'rdi address 

.................................................................................................................. 
................................... Business pilone nmber.. ..... 

Business fax: number.. ...................................................................................... 
Mobile phone nunibm.. ..................................................................................... 
Einei] address. ............................................................................................... 
Your role in, the business e.g. director, p m e r ,  manager, adrninislsaior., ........................... 

RECOVERY GRANTS FOR PRIMARY PRODUCERS 

APPLICATION FORM (TIER ONE) 

Part A • Aoollt VOII 

L Your personal details 

Family name .................. ., ........ , ......... " .. " """"""""""'''''''''''''''''' ........... " .. 

Given. n.ame(s) ................................ ' .......... " ...... '" .. "'" ... , ............................. .. 

Title (e.g. Mr, Mrs, Miss, Ms, Dr) .. " ...... " .................. Male D Female c:=J 
Date of birth .......... , ................................... "" ........................... " .......... " ,,, .. .. 

Phone number work." ....... "'''' .... , .......... home ............. ,,,,,,,,,,,, .... ,' ......... " ........ .. 

Centrelink Reference Number (if applicable) .............................. , ........ ,,,,,,,,,,,,,,,,,,,,,,,,,,, 

Email address .............. , .... '"'' .... , .. ' ............ " ............. ' ......... "" "" ............ ", .. " ...... . 

Principal home address ........... ,,,,,,,,,,, .... "" ................................... , ........ " ............ . 

Address where you can be contacted ................. , .. , ........................... " ................. .. 

Part B - AbOllt yonI' primary production enterprise 

2 'r ff" . 'j'" . ype 0 ~amung enterpnse e,g. pOUltry amnng, apmry .......... " ..... " ................. " ..... . 

< •••• ~ ............... , •• ,,' ••• ~ ..... " .. , ......... , .. " •••• ~ .... ", ,~ ••• ,.~ ••••• ",' ••• , •• " ..... , ... " .... ,. •• '" 

3. Details of your primary production enterprise 

LegaJlregiste.red name of enterprise. , ................... ",., .......... ", ............. , ................. . 

• ".,' ••• ~, •• , •. , •••••••.••••• ' •..•.• , ••••• , •• , ••••••••••••• ,., , •••• ,' ••.••• '., •••••••• ,', ••.••••. , >,.", ••. , ..... , 

Australian Business Number (ABN) .... " .. " ....... , ................... " ........ , ............ " , ..... " 

A TO Primary Prodncer Nwnber ............................... , .. " ................. , ............ , ....... . 

Trading name if different from the legal/registered name, ............ ,...... ... . ..... , ............. . 

.... , •• , •• , .................... ,,~ .............. ~.~~ " •••..• > ••• n ••••• , """" "" ........ ,. ,>." .• ",~ ••••• ••• " 

Business street address ......... , .......... , ., .............. " .............. '"'''' ..... ' .......... " .... " ..... . 

•••• • • •• , , •• ~, ••• , , ••••••.•• , •• , , .......................... , , ,4' •••••••••• ,., •• , ••••••• _ •• '" , , ••••••••• , •• , "" , ••• ~ 

Business postal address .. """ ...................... " ...... " ............................. ,' ..... , ...... .. 

Business phone number ............................................ , ......... , ..... , , .... ' ............ , .... . 

Business fax: nwnber.." " ...... , .......... "" .................. """""" .............. , ...... " ...... .. 

Mobile phone number .... "" ......................... , .............................. ,., ...... " ........... .. 

EmaiJ address ......... ,., ..................... " ............... " .... , ..................................... .. 

Your roie in. the business e.g, director, partner, manager, administrator ......... , .... , ............. . 

• , •• " " ••• " ••.•••.• , • ,>. , ••••••• , •••• """ . , " , .• , ••••.•• , ., , •• , •• ", .•••• "., """'" , •• , ., •••• , , • , .• " ..• ~.,. 
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4. Is the income &om this enterprise your primary source of income 0 5 1  per cent)? - --? 

Yes j NO j_i 
I f  yes, what percentage. .................................................................................... 
5. 1% myone else lodged a claim for the recovery grant for the same enterprise? 

Yes D x s a D  
If yes. please provide details below. 

Fmily name.. ................................................................................................ 
............................................................................................... Given name@). 

.................................................................................................... Business name 

............................................................................................. Role in the business. 

6. Do you intend to resume the primary production enterprise? - 
Yes j NO j 

Part C - Reasan for elairarin~ 

7. Has (his business suffered dirwt damage ns a result of [insert nurne ujevenl'J? 

yes NO 

If yes, briefly describe the damage ........................................................................ 

....................... ............................................... %%at is your estimated vaiue of Vle damage? $ .. 
8. Please indicate what is the m a n  reason for claiming this grant? 

/ clean-u~ costs 

Rernouel oidebni/dead stock 

Other, please specify: 

Note: You wiil need to keep evidence ofvjnat the grant is spent on 

Part D - Payment Account da?tails jrj'BFTpczymen1 isposslblej 

9. V e r e  do you want your payment to be made'? 

Note: this must be an Austrdian account 

.............................................................. Name of bank, building society or credit union.. 

Type ofa~couot Swings / Cheque 

.................................................................... Branch w h w  yarn: amount is heid.. 

............................................... Account amber  (this may mi- be your card number). 

4, 18the income from tills enterprise your primary source of income (>51 per cent)? 

Yes 0 No 0 
If yes, what percentage"", '.'" ." ... , .. , .............. " .. , ,." ............ , ...... " ........ ' , ... , , ,., ... .. 

5, Has anyone else lodged a claim for the recovery grant for the same enterprise? 

YesONoO 

If yes, please provide details below. 

Family name .. , ... " ...... , .. ,.", , ............... , ............... , ................. , .... , ." ............... .. 

Given name(s), ., ......... , ....... "".,,' .......... '" .................. , ..... , ..... , ...................... .. 

Business uame ....... , ... , .. , ......... ,. , .. , ......... , ........................ , , ................................ .. 

Role in the business. ........... , .................. , .................. " ............... , .......................... . 

6. Do you intend to resume the primary production enterprise? 

Yes c=:J No '--_...J 

Part C - Reasoll for claiming 

7. Has this business suffered direct damage as a result of [insert name afevent]? 

Yes 0 No [ I 
If yes, briefly describe the damage ................................... , .............................. , .. .. 

..... , ............. ' '"" ...... " , •••• ..... , ..... , ...... , •••• " ., •• , ••• 0 .. 0 ...... ,.,. + .... , .. , 0 , ........ ' •••• , •• ., uo 

\Vbat is your estimated value of the damage'? $ ......................................................................... .. 

8. Please indicate what is the main reason for ciaiming this grant? 

Clean-up costs 

Removal of debris/dead stock 

Repair/restoration 

Other, please specify; 

Note: You will need i,o keep evidenee of what the grant is spent on. 

~!i1!.:..~lID.!m!.M.£!!!l!ll.!!!2l~ {if EFT payment is possible] 

9. W'nere do you want your payment in be made? 

Note: tills must be an Australian account 

Name of bank, building society or credit union ................. , ............................................ .. 

Type of account Savings 0 Cheque c=J 
Branch where your account is held .................................................................. , .... . 

Branch number (BSB ifknown) ................... , ............ , .... , ...... " .. , ......................... " .. .. 

Account number (this may oot be your card, number} .. , ........... , ... , ...... , .. " .. , ., ............ ' .. 
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Account held in the: nme(s) of.. ......................................................................... 

Part E - Statement 

10. "row sMement 

B declare tbak 

* the infomat~on p v i d e d  un this form is conect 

5 tbe primary pioduction enterprise listed above: 
- suffered direct damage as a result ofthe jznsert name ojevenlj, and  

- is an eligible primary production enterprise. 

5 it is intended &at primary production will be re-established 

a I am responsible for the cost of esscatiai repair and/or repkzement cosis. 

L waderstand fost: 

rn deliberaieiy giving faise or misleading infomation is a serious off'ce 

8 jxrm or Centr-etirzv can make relevant enquiries to ensure I l-eceive my correct 
entitlement 

any overpaymefil will be recovered 

* personal l~ifonnation is protected and can be given to someone else where siate/~:erritory or 
Conuilonwealth legislation requires or where I give pennlssion 

s stat:st~cs may be coileeied mid analysed in such a way as to protect my anonyrn~ty 

Signed ....................................................................................................... 
Name ............................................................................................................. 
Date., ............. .... .................................................................................... 

Part F - Consent for relasc of infomalien 

I I .  Consent for release of infomation 

1 have lodged a claim with jxxrr or Cerzelink] for a recovery grant for primary producers in 
relation to jirzsert name o f e~ jeM 

To aiiov this claim to be; 8ssesse& 1 autbrise the release of infomaxion by relevant 
authorities, including &omrnonwmith, sWiterritory or i o d  authorities to [w;x.z or 
Cenh-eIinkj relating to damage to my business caused by finserf viame ofevepi] and being 
claimed for in this form. 

Account held in the name(s) of ... , ...................... , ...... , ......................................... . 

Part E • Statement 

10. Your statement 

J declare that: 

" the information provided in this foun is correct 

• the primary production enterprise listed above: 

suffered direct damage as a result of the [insert name of event], and 

is an eligible primary production enterprise. 

• it is intended that prima.')' production 'l\i11 be re-established 

" I am responsible for the cast af essential repair andlor replacement costs. 

I understand th.at: 

• deliberately giving fillse or misleading info11l1ation is a serious offence 

• [xxxx or Centtelink] can make relevant enquiries to ensure r receive my correct 
entitlement 

& any overpayment will be recovered 

,. personal information is protected and call be given \0 someone else where state/territory Qr 
Commonwealth legislation requires or where J give pe11l1issioll 

$ statistics may be collected and analysed in such a way as to protect my aoonymity. 

Signed ......... '" ........................................................................................... . 

Name, .. , ....................................................................................................... . 

Date ........................................................................................................... . 

PIl.!'t F - Consent for release of informau(}!} 

II. COllsent for release of informatiou 

I have lodged a claim with [xxxx or Certf:relink] for a recovery grant for primary producers in 
relation to [insert name of event j. 

To allow this claim to be assessed, 1 authorise the release of information by relevant 
authorities, including Commonwealth, state/territory or local authorities to [xxxx or 
Centrelink] relating to damage to my business caused by [insert name of event] and being 
claimed for in this form. 

Signed ............................................................................................................ . 

Name ................................................................................................................... . 

Date ........................................................................................................... . 
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Paat G - Checklist 

12. This checklist will ensure &at you have all the required documents for lodgment. 

nttahzcl the requind documents wifh &is claim7 

Proof of identification 

Proof of primary producer registmiion 

answer ail quesf ons and inciude (he following infomation? 

Business ABH number 

Rank avaunt details 

Did you sign and date the statement? 

Part G • Checklist 

J 2, This checklist will ensure that you have all the required documents for lodgment. 

,Have xr attached the required documents with this claim? 

Proof of identification 

Proof of primary producer registration' 

Did vou answer all tha questions and include the following information? 

§ Business ABN number 

Bank account details 

Did you sign and date the statement? 
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- 

Part A - Elidbilie 

la. Have you h a d y  applied for a tier one grant? 

yes a ~o 

Jfm, you must also co~zpiete a tier one p r i m  producer recovery p t  applicatior~ 

Yes Ifyes, go to Qaesrion 2a 

No &no, you are NOT eligibEe to aiiply for a tier two gmnt. 

Part E6 - Reason Ear clairnin~ additional funding 

2a %%at type of grant are ou applying for? 

Up front payment 'i Go lo Q3a 

Rein~bursement Go to Q30 

3a. %at is the estimated cost of: 

............... ............................................................................................. s restoration..$ ....... ,.. : 
You win weed to provide quotes or eslimaPeo. 

4a %%at was rhe actual cost of: 

r r~staration,$ ............................................................................................................................ 
You will need to provide receipts or lax invuiws 

5a is the business or paris of the busxiless covered by insmaxxce? 

Yes Kl A NO a 
If y es, please pmvide; details of  your insupanee coverage below. 

.......................... Name of your inswance company 

Address of your i~swmce  company. ..................................................................... 
Type of insurance policy. ................................................................................... 
Policy number,, .............................................................................................. 

of jinsevt name ofevent] been made? 

Yes 

RECOVERY GRANTS FOR PRIMARY PRODUCERS 

APPLICA nON FORM (TIER TWO) 

Part A - Eligibility 

la. Have you already applied for a !i.er one grant? 

YesD No 0 
If no, you must also complete a tier one primary producer recovery grant application 

] b. Was your jEP!icatlon successful? 

Yes If yes, go to Question 2a. 

No 0 If no, you are NOT eligible to apply for a tier two grant. 

Part B - Reason fm:' claiming additi(ll1al funding 

2a .. '\Nom type of grant are(ou aPfYing for? 
· Up front payment _. Go to Q3a 

Reimbursement Go to Q3b 

3a, What is the estimated cost of: 

• clean-up .. $ .. , ........... , ......... , ................ , .............. , ............ , ................. , ...... .. 

• removal of debris/dead livestock .. $ .... ,., ..... , .. , .. ," ...... , ... ,., .... " ... , ....... ' ............... .. 

• restoration.,$" ... , .... " ... , ...... , .. , ... , .. " .. " .. ' ..... , .. ," , ...... "" ..... , .. , ...... ,., .......... " ... ".," "" .. :"., ,,,. ''', .. . 

need (0 provide quotes or estimates, 

4a. v,'hat was the aciual cost of: 

• clean-up, ,$"",.",,,, .. ,,., ... ,,,, .. , ... ,.,,,, .. , "'" .".,., .. ,., ....... , ........... ' ... " .. , .. " ..... ,', ..... " •. , .. "., ..... , ....... . 

• removal of debrisfdead livestock .. $ ............................. ," .................................................. ,', .. . 

• restoration..$,. , ....................... ' .. ,.,., .... "" , ......... "' .......... , ........... , .. , .. ' ... , .. , .... ' ... , .. ,.,." ......... , ,. , ... .. 

You will need to prOVide receipts or fax invoices 

5a. Is the husiness or parts ofllie business covered by insura.!loo? 

Yes L-.J No 0 
If yes, please provid.e details of your insurance coverage below. 

Name of your insuranoe company, .............. , .............. " ....... , ............... ,', ............. . 

Address of your LfJsurance company ... , .......................... , .... , ..................... , .. ,', .. ,., .. 

Type of insurance policy ...................... , ."", .. , ..... , ...... ', .............. , ...................... .. 

Policy number ........ , ................ , ......... , .............. "'" ........................ ,. 

6a. a olLor insurnnce as a result of [insert name of event] been made? 

Yes 1 No c::J 
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1E yes, 'nas a decision been made? .......................... if yes, what vzas the result of the 
c l a h ?  ............................................................................................................................................ 

....................................................................................................................... 
If no, provide details why an insurance claim has not been lodged.. ................................. 

Part C -Statement 

7a. Your statement 

J declare that: 

the ~nfomiatron provided in this form is comct 

a 1 have made a eliiim for m s m c e  where eligible, or insurance has been jeiiised or the 
payout does not cover ail costs, ncd proofof this is atiached, or will be provided. 

1 maenstand thal: 

5 delibefateiy giving false or misieading information is a serious oEence 

0 [nm or Centrelink] can m&e relevant enquiries, including contacting your insuraace 
eompanyjs) to ensure I receive my correct entiflement 

a any overpaymeet will be recovered 

s personal information is protected and can be given to someone else when sateiteiritory or 
Commonwealth iegislation requires or where f give pamission 

B slatistics may be co!lected and mdysed in such e way as to protcct your anonymity. 

Signed, ........................................................................................................ 

Date,.. ......................................................................................................... 

- .. 

Pard I? - Consent for reimsaso. of iafamalion 

Xa Consent :'or release ciinhrmation 

I have lodged a claim with [ixn op. Cen@eiinkj for a recovery grant for psimary producers in 
relaiion lo fimerl name o/menl]. 

To diow this claim to be assessed, 1 authorise the release of information by relevant 
authorities, including Commonwedtb, mte/ierritory or l o 4  antiaorities to jxm or 
Cenfrelznk] relating to damage to my business caused by [insert name of event] and being 
claimed for in this Ecm. 

Signed.. ........................................................................................................... 

....................... Date.. .................. .. ............ .. 

If yes, has a decision been made? .......................... If yes, what was the result of the 
claim? .......................................................................................................................................... . 

If no, provide details why an insurance claim has not been lodged .................................. . 

................... ~ .......... ., ................................................. , ..... , ......................... . 

Part C - Statement 

7 a. Your statement 

I declare that: 

" the lufoIDlation provided in this fonn is correct 

• I have made a claim for insurance where eligible, or insurance has been refused or the 
payout does not cover aU costs, and proof of thL~ is attached, or will be provided. 

I nnderstand that: 

• deliberately giving false or misleading infonnaiion is a serious offence 

• [xxxx or CentrelinkJ can make relevant enqniries, including contacting your insurance 
company(s) to ensure I receive my correct entitlement 

" any overpayment will be recovered 

• personal infonnaiion is protected and can be given to someone else where state/territory or 
Commonwealth legislation requites or where! give permission 

G statistics may be collected and analysed in such a way as to protect your anonymity. 

Signed .................................. " ................................................................... .. 

Name ........................................................................................................ .. 

Date .......................................................................................................... . 

Part D - Consent for release of information 

8a. Consent for release of infDnnation 

I have lodged a claim with [xx:xx or Centrelink] for a recovery grant for primary producers in 
relation to [insert name of e:venlj. 

To ailow this claim to be assessed, 1 authorise the release of information by relevant 
authorities, including Commonwealth, state/territory or local authorities to [x:c;;a or 
CentrelinkJ relating to damage to my business caused by [insert name oj event} and being 
claimed for in this fonn. 

Signed .................................................................. , .. , ...................................... . 

Name of claimant ............................................................................................... .. 

Date ............ "" .............. , ............................................................................ . 
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The followhg is a listing of some key indicators for guidance in determining the legitimacy 
of a businesslprimarp production operation (business). These indicators are derived frm 
AusWdian Taxation Office Taxation Ruling Inenme Tax: An! I earping on a buszmss o f  
primaryproduction? (TR 97/L 1). 

It is the intention h t  no one indicator listed below is decisive and Ihat indicators are 
considered coliectively. %%ether an activity is characierised as a business depends on the 
'large or general impression gained' from looking at di of the indicators, and whether these 
fwtors provide the operations m4th a 'coonunrccid flavour' The weighting to be given to each 
indicator may v a y  from caTe to case. 

Note: For examples concerning the appiication of these indicators please refer to the 
AT0 Taxation Ruling 9711 1. 

Does the activity have a s ipi8canl  commerciai. purpose or character? 
This indicator is a generalisatior~ d r a m  from the interaction of other indicatws listed below. 
A way of estsbiisikg that there is a significani commercial purpose or character is to 
con~pare the activities w~th those of en operation which is cariying on a shciiar activity that is 
considered a bolza-$de business Any knowledge, previous experience or skill of an individual 
En the activity, and any advice taken by then1 in the conduct of the business shodd dso  be 
considered but are not necessarily determinative. 

Ev~deuce suggesting slgnificmt wrnmercial p .qose may include 
* a business plan 
c conducted researcl~ into the activity Where an individual is not an expelt, they have 

sought expert &vice from the relevant authorities and obtained technicd literature 
concemmpdbe act-ivity. This research should dso  confirm wlzt profits can be expected 
based on the m k e i  prospects, the expected level of pra;Juclion and the runniiig costs of 
the business 

a considered whether there is a mmket for then pmduct and looked into potential markets 
for the product (the mdividnal is more Irkefy to he regarded as carry~ng on a business if 
they sell in a commercial market instead of casual s d e s  Lo relatives, fr~ends or ihe pubbllc); 

e investigated p p e r I y  the capital requremenl of the vmturc. and has a plm that shows how 
that capital will be oht&ned and used 

* ensured that the size and scale of the activity is suf%cient for a commercial enterprise; 
e complied with any legal requirements (1.e. the ind~vidual bas obtzjned my necessary 

iicences, permits and reg~strations required to operate on a cornruercial level or can show 
&at these requkements can and will be earnplied with at the app~qriate time, e g, at the 
tinc that produce becomes wailable for sale) 

e an intention to make a profit. This muid be shown by a business p h  Purifier, (he 
individual should I m e  a reasenable beiief that the activity is likely to ge~lerate a proiji. 

Does the bxpayer have more &an a mere intention to engage in business? 
For &is indimtor, a mere intention to any  OD a business is not enough. This mtention must 
also be coupled wit11 activity. For example, steps have been take2 to eommcnceiundertake 
business such as registem% the business or the ordering of goods. This could include the 
preparatory or prelimmay activities which are the preuisors ofa  bana-Jide busmess. 

ATTACHMENT A 

DETERMINING A BONA-FIDE BUSINESSIPRIMARY PRODUCTION OPERATION 

The following is a listing of some key indicators for guidance in determining the legitimacy 
of a business/primary production operation (business). These indicators are derived from 
Australian Taxation Office Taxation Ruling Income Tax: Am I carrying on a business of 
primary production? (TR 97 III ). 

It is the intention that no one indicator listed below is decisive and that indicators are 
considered collectively. i\7Jlether an activity is characterised as a business depends on the 
'large or genera! impression gained' from looking at all of tbe indicators, and whether these 
factors provide the operations with a 'commercial flavour'. The weighting to be given to each 
ind.icator may vary from case lc) case. 

Note: For examples concerning the application of these indicators please refer to the 
ATO Taxation Ruling 97!J 1. 

Does the activity have Ii significant commercial purpose or character? 
This iodicator is a generalisation drawn from the interaction of other indicators listed below. 
A way of establishing that there is a siguificant commercial purpose or character is to 
compare the activities with those of an operation which is carrying on a similar activity that is 
considered a bona-fide husioess. Any knowledge, previous experience or skill of an individual 
in the activity, and any advice taken by them in the conduct of the business should also be 
considered but are not necessarily determinative. 

Evidence snggesting siguificant commercial purpose may include: 
" a business plan 
• conducted research into the activity. Where an individual is not an expert, they have 

sought expert advice from the relevant authorities and obtained techoicalliterature 
concel11ing the activity. This research should also confirm what profits can be expected 
based on the market prospects, the expected level of production and the running costs of 
the business 

o considered whether there is a markei for their product and looked into potential markets 
for the product (the individnal is more likeJy to be regard?d as carrying on a business 
they seU in a commercial market instead of casual sales to relatives, friends or the public); 

• investigated properly the capital requirement of the venture and has a plan that shows how 
that capital win be obtained and used 

.. ensured that the size and scale of the activity is sofficient for a commercial enterprise; 
• complied with any legal requirements (i.e. the individual. has obtained any necessary 

licences, permits and registrations required to operate on a commercial. level or can show 
that these requirements can and will be complied with at the appropriate tbne, e.g. at 
time that produce becomes available for sale) 

.. an intention to make a profit. This could be shown by a husiness plan. Further, the 
individual should have a reasonable beliefthat the activity is likely to gellerate a profit. 

Does the taxpayer have more than a mere intention to engage bUSiness? 
For lbis indicator, a mere intention to carry on a business is not enough. This intention must 
also be coupled with activity. For example, steps have been taken to commence/undertake 
business such as registering business or the ordering of goods. This could include the 
preparatory or preliminary activities whicb are lbe precursors of a bonajide business. 
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Is there an inkextian to make a prefit or a gernltine belief ih&L a profit will be mmdc? Will 
the activity be profibbte? 
It is i m p o m t  that the individual i s  able to show that the acttviky can m&e a profit and is not 
inhereniiy unprofitsble or for the purposes of cost recovery. 

Evidence in support of such intention may include: 
r prior rereach into the activity 
a c,onsuliatiotl with experts or have received advice on h e  mming of the activip and the 

profilability of it before setting up the business 
a credible business plan that projects %lure rei~enue1proEfits based an commercial realities 

For p r i m q  producers in particular, it is not necessq for the primary production activities to 
make a profit in every year of income in order to classify the activities as a business. .An 
indiv~dual may be cnnying on a busiiless of primary production even though they are making 
3 smdI profit or a foss in any givcn year of income. 

Where an individual is carrying on a business and intends to make a profit but the objective 
evldence is that aprofit is unlikely either m the shori inm or ever, ffGs hc t  in ]&elf does not 
necessarily mean that a business 1s nor being canied on. Individuals need to show hat tkie 
other indicators of a b o n ~ ~ f i d e  busmess are present in sufficient saengtll to outweigh any 
objectme view lbar the activity may be inherently unprofitakle. 

Is there repetition and regnlarify in tbe activify? 
It rs oRen a feature of a business that similar sods of activities are repeated on a regular basis 
The repetition of activities by i11e same person over a period of time on a regalar basis heips 
lo determine whether here is the kcanying on' of a busmess. 

The taxpayer should u n d d e  at Ieast the minimum activities necessary to mainfain 
commercial funchon and presence w i h  a market. It may 5e thst &ere are no minimurn 
levels for ihis activity. Where there me ininhum levels nwessary for this acttvity tvhich Che 
individual fails tn maintain, it may be that for a period they have ceased to carry on a 
business 

Is isthe activity of the same kind and carried on in a sinrailarwsy to that ofbhe ordinary 
trade? 
&I activity is more iikeiy to be a b~smess when it is carried on in a manner similar to that in 
.which other p d c i p n t s  in the same industry canyon their activities. In considering &is 
indicator the foIlowing factors might be compared i4tb The ch~~~cteiislics of others engaged 
in the same type of business 
r the volume of sales. if &ere is a ~ m d i  number of sales it is iess likely h a t  a business is 

being canied on. Tke voTloiume of sales shauld be capable of producing a profit at same 
time. IIz"owever, dowmce is made for droughts. f m  and other unconhollab1e events 
which may effect the volume of sales. Xr is also accepted that in the ealy stzges of an 
activity, sales may be low 
the types of customers the individd seIls their productsfwrvices to, wholesalers, retatlers, 
the public at large, or &iends or relatives, and the m m e r  in v~bicb ti& marketing takes 
piace 

5 the sort of expenses incurred by ihe inciiv~dual 
a the amount invested in capital items 
61 previous experience of the individual. .h individual who does not baize any knowledge or 

experience may bc expected to i w e  sugbt  advice tiom experis. However, it is recognised 

Is there liD intention to make II profit 1)1' II gCllllille beliefthat a profit will he made? wm 
ihe activity be profitable? 
It is important that the individual is able to show that the!lCtivity can make a profit and is. not 
inherently unprofitable or for the purposes of cost reoovery. 

Evidence in support of such intention may include: 
• prior rese=h into the activity 
• consultation with experts or have received advice on the running of the activity and the 

profitability of it before setting up the business 
• a credible business plan that projects future revenue/profits based on commercial realities. 

For primary producers in particular, it is not necessary for the primary production activities to 
make a profit in every year of income in order te classifY the activities as a business. An 
individual may be carrying on a business ofprirnary production even though they are making 
a small profit or a loss in any given year of income. 

Where an individual is carrying on a business and intends to make a profit but the objective 
evidence is tha! a profit is unlikely either in the short term or ever, this fuet in itself does net 
necessarily meao that a business is not being carried on. Individuals need to show that the 
other indicators of a bona~fide business are present in sufficient strength to outweigh any 
objective view that the activity may be inherently unprofitable. 

Is there repetition and regularity in tbe activity? 
It is often a feature of a business that similar sorts of activities are repeated on II regular basis. 
The repetition of activities by the same person over a period of time on a regular basis helps 
to detennine whether there is the 'carrying on' of a busin.ess. 

The taxpayer should undertake at least the minimum activities necessary to maintain 
commercial function and presence witl:!in a market. It may be that there are no minimum 
levels for this activity. Where there are minimum levels necessary for this activity which the 
individual fails tu maintain, it may be that for a period they have ceased to carry on a 
business. 

Is the activity of the same kind ami carried on in a similar wily to 
trade? 

ofthe ordina ry 

All activity is more likely to be a business when it is carried on in II manner similar to that in 
which other participants in the same industry carry on thdr activities. In considering this 
indicator the following factors might be compared with the characteristics of others engaged 
in the same type of business: 
• the volume of sales. If there is 11 smallllllmbar of sales it is less likely that a business is 

being carried on. The volnrne sales should be capable of producing Ii profit at some 
time. However. allowance is made for droughts, fires and other uncontrollable events 
which may effe",! the volume of sales. It is also accepted that in the early stages of all 
activity, sales may be low 

• me types of customers the individual sells their products/services to, wholesalers, retailers, 
the public at large, or friends or relatives, and the manoer in which this marketing takes 
place 

• the sort of expenses incurred by the individual 
• the amountinvested in capital items 
• previous experience oilhe individual, An individual who does not have any knowledge or 

experience may be expected to have sought advice experts. However, it is recognised 
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&at an individuai may be a pioneer in the industry. The Lidividual may have conducted 
research into the actitity, decided ttiat the traditional approach is m n g .  They may be 
tying li, conduct the activity wiCh a view to profit in a new but bnsinessiikc way 

* the activity should also be compared with that ofa keen amateur. The saies of a keen 
amateur may only be a way of o b ~ i u g  'new' funds to continue with ihe personal interest. 
k keen arnateva may have no howledge or experience ofzh:: activity that they intends Lo 
enter into; does not seek advice or conduct research; sfarts the activity; may have 
difficulty in proving that they m c d n g  on a business. This will be especially so when 
the above points add to a general impression that there is no protit motive behind the 
activity md that there is very liitle likelil~ood *hat the activity wZli ever be profitable. 

Bs the activiw organised in a bnsinessiitke m a ~ a e r ?  
A business i s  chacleristicaliy carried on in a systernaric and organised manner rather &an on 
an ud hoc basis. An activity should generally confonn with ordinary commmial principles to 
amount t~ h e  carrying on oi'a business. The weight h t  is attached lo th is  indicator will 
depend on the details of each case. An individual may still carry on a business despite having 
poor organisationd skills. 

What is thc size or scale of the activity? 
A business shouid be ofa  suEficient scde of operation to ensure pemane~ncy in a market and a 
viable bottom line. The Iarger the scale of the act~vity the more l icdy  it will be &at the 
individual i s  carrying on a business. However, tlus is not always the case. ' h e  scde of the 
activities rnsy be small but stiif result in more produce than is required for an individual's own 
domestic needs. %%ere this is so, and there is also an intent to profit itam the activities and a 
reasonable expecktion ofdoing so, a business may be canied on deqite the scaie. The 
smaller the scale of the activity i.he more in~portmt the other indicators become when 
deciding whether an individual is carrying an a business. 

Xs 6Xle activity beiter described as a hobby? a form of  recreation or sporting activity? 
Often it wili be the case ha t  there is a ilobby when: 
B it is evident that Lhe individudr does not intend lo make a profit &om tbe activity 
Q losses are ineumd because the activity is motivated by personal pieaswe md not to make 

a profit and &ere is no plan in place to show hov~ a profit mi be made 
a the transacton is isolalrai and there is no repetition or ~ p i a r i l y  of  sales 

any activity is not carried on in the same manner as a normal, ordinsly business activity 
5 there is no system to ailow a profit to be produced in the conduct of the activity 
s h e  actfvity i s  carried on a small scale 
rs there IS an intention by the in&vidud to cany on a hobby, a recreation or e sport rather 

than a business 
o any prrrduce is sold t~ ithied wtd relafives and not to the pubiic at large. 

that au individual may be a pioneer in the industry. The individual may have conducted 
research into the activity, decided that the traditional approach is wrong. They may be 
trying to conduct the activity ,vith a view to profit in a new but businesslike way 

$ the aetivity should also be compared with that of a keen amateur. The sal.es of a keen 
amateur may only be a way of obtaining 'new' funds to continue with the personal interest. 
A keen amateur may have no knowledge or experience of the activity that they intends to 
enter into; does not seek advice or conduct research; starts the activity; may have 
difficulty in proving that they are carrying on a business. This will be especially so when 
the above points add to a general impression that there is no profit motive behind the 
activity and that there is very little likelihood that tile activity wHI ever be profitable. 

Is the activity organised a businesslike manner? 
A business is characteristically carried on in a systematic and organised manner rather than on 
an ad hoc basis. An activiiy should generally confonn with ordinary commercial principJes to 
amount to the carrying on of a business,. The weight that is attached to this indicator will 
depend on the details of each case. An individual may still carryon a business despite baving 
poor organisational skills. 

What is the size 01' scale of the activity? 
A business should he of a sufficient scale of operation to ensure permanency in a roarket and a 
viable bottom line. The larger the scale of the activity the more likely it will be that the 
individual is carrying on a business, However, tIus is not always th.c case. The scale of the 
activities may be small but still result in more produce tbau is required for an individual's own 
domestic needs, "lhere this is so, and there is also an intent tu profit from the activities and a 
reasonable expectation of doing so, a business may be carried on despite the scale. The 
smaller the scale oflhe activity the more important the other indicators become when 
deciding whether an individnal is carrying on a business. 

the IIctivity better described as a hobby, a form of recreatioll or sporting activity? 
Often it wi!! be the case !hat there is a hobby when; 
$ it is evident that the individual does not intend (0 make a profit from the activity 
e losses are incurred because the activity is motivated by personal pleasure and not to make 

a profit and there is no pJan in pJace to show how a profit can he made 
" the transaction is isolated and there is no repetition or regularity of sales 
" any activity is not carried on in the same marlller as a nouna!, ordinary business activity 
" there is no system to allow a profit to be produced in the conduct of the activity 
• the activity is carri.ed on a small scaJe 
" there is an intention by the individual to carryon a hobby, a recreation or a sport rather 

thau a business 
e any produce is sold to friends and relatives and not to the public at large. 
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m a come~cia l iy  viable manner) 
Have a commercial purpose and intention in 1 No purpose or intention to mxq on a business 

Indicators suggatfng a bona-$de 
blasbess/grhav prodnceion operatioa 

A signSicsnt commercial activity 
(1.e. activitV canid on for mmcrcial  reasons 

engaging in ihe activity (i.e. steps have been 1 activity 1 

Indimtors sqgesi-ing a btnsinessiprimary ' 
prodoc~oa  opra6on i s  NOT being carried 

on 
Not a significant comme~ciai activity 

expectation of an ongoing financial r e t i  based 
on comercia41y realistic grounds articulated in 
business plan) 
Activity has or will have good prospects for 
profitability (i.e, business pim fhat projects 
&hue revenuelprofils based on commercial 

from the activity (i.e. experimental or pilot 
activities) 

Activity neifher has nor wili hate good 
pmspeca (i.e. an inherently unprofi&bIe i 
activity, purely cost recovery exercises etc) 1 

redrties) 1 1 

typiwi bf activities <i;i the trade') 
- 

Activity or@sed ar~d canied on iil a 
I 

Disorganised activity not carried on in 
businesslike mmex (i.e. adoption of business marmer for ordinwv bcsiness (i.e. records not 

Repetition and regularity of activity 
0.e. rcgulas income generating activity) 

1 adivjty) 

suf6cientty large size and scale to be or be 
capable 05 b w m g  comercldiy self 
sustaining. nsualiy based on andysis of 
financzal structure of business, but sometimes 
size of h ldmg m y  be ~ndicative that business 
is of 8 commercial scaie e.g. a banana 

-- 
1,ittle or no repehtion and regularity of 
activity (i.e. no regular income genex?iiiag 

Activity casricd on in a manner similar tc ilje 
ordinarv trade reiatim to that aetiviry ii e 

kept or inadequatej 
Small size md scale (i.e. of insufficient size , 

Activity canied on m a11 ad hac mmmer 

and scale to be capable ofbecorn~ng 
cammerciaily self sustaining e.g. size and 
scale only suff~cient to meet personal needs of 
business ovmer) 

giaoration of I hectare or mare) 
Not a hobby, lifest-fie, or pixsnit ofrecreafional Lunited lo hobby, lifestyle, or pursu~t of 

Commercial sales of prorluct~ e or limited sales of pro 

- Indicators suggesting a business/primary 
-, 

Indicators snggesting a bOlll1-fide 
business/primary production operation productiol1 operati.ol1 is NOT being carried 

on 
A significant commercia! activity Not a significant commercial activity 
(i.e. activity carried on for commercial reasons 
in a commercially viable manner) 
Have a commercial pllfPOse and intention in No pllfPOse or intention to carry on a business 
engaging in the activity (i.e. steps have been I activity 
taken 10 commence the estJJb lishment process) 
Intention to make a profit from the activity (i.e. No intention to make a commercial profit 

I expectation of an ongoing financial return based from the activity (i.e. experimen1al or pilot 
" on commercially realistic grollIlds articulated in activities) 

business plan) 
Activity has or will have good prospects for Activity neither has nor wi.ll have good 
profitability (i.e. business plan that projects prospects (i.e. an inherently unprofitable i 

I future revcnue/profits based on commercial activity, purely cost recovery exercises ctc) I realities) 
Repetition and regularity of activity Little or no repetition and regularity of 

.. --: 
(Le. regular income generating activity) activity (i.e. no regallll' income generating 

activity) 
Activity carried on in a manner similar 10 ti,e Activity cartied on in an ad hoc manner 

, 

ordinary trade relating 10 that activity (i.e. 
typical of activities 'in the trade') 
Activity organised and carried on in a Disorganised activity not carried on in normal 
businesslike manner (i.e. adoption of business mlllmer for ordinary business (i.e. records not 
vrinciples includimr svstematic record keeping) kent or inadequate) 
Sllffi.cient size and scale of activity (i.e. of Small size and scale (i.e. of insufficient size 
sufficiently large size and scale to be or be and scale to be capable of becoming 
capable of becoming commercially self commercially self sustaining e.g. size and 
sustaining, usually based on analysis of scale only sufficient to meet personal needs of 
financial structure of business, but sometimes business owner) 
size of holding may be indicative that business I is of a commercial scale e.g. a banana 
plantation of 1 hectare or more) 
Not a hobby, lifest'jle, or pursuit of recreationsl I Limited to hobby, lifestyle, or pursuit of 
or sporting activity recreatiocal or sporting activity 
Existence of a business plan No business plan 
Commercial sales of products None or limited sales of products (to family 

or friends) 
., , 

" " LI ::,P::::os::::s::::es",s::::lO:;::I!;,I. o::::fLb::.:us=ln~e:::s::.s ::::sk::;:I:;:!l;::,> ,:!!In::cd:::.kJ=lo::;w:.:;l;::e,:!dg!;Ze::-_LI L=!lc::;,k:::o.J busmess skills or knowledge 
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P W a Y  SOURCE OF M C O m  

The proceeds of a blisbess may iloe always be the primary source of inmnie for a3 o m .  
Rowever, where an affected business is not the primary source of income (51 per oent) an 
owner is not eligible to apply if they are the sole employee of&e business (i.e. sole trader) or 
apsimasy prodacer. This is to msure that assismce is only provided to borm$de 
commercial operations, in effect excluding a potentidly large number of applications &om 
home based 'hobby businesses'. 

.However there axe exceptions where ihe primary inoome rule may be waived: 
5 Primary producers iil sectors with long lead times to produotion. 
5 Businesses in start-up mode witb the intention of being the applicants pritmq source of 

Income (>53 per cent) in a relatively short. period of time, imn~ediateEy prior to a natural 
disaster. 

r Businesses tI28.t had been an &pplicant1s primary source of inconle and would lime become 
so again tn a relatively short period of time had a natmal disaster not occurred. 
Where an applicant makes subsrznbal capital investment (e.g, salaryiwages &om 
employment or monies from elsewhere) into building up a business such that lt was close 
to beco11hg a v~abte commercial operation immediately prior to a natural d~saster event. 
Wbere a sole trader is operating more than two separate arid distinct businesses (e g. three 
businesses each providkg 33 per cent of sole trader's incoine). 

Each claim should be assessed on a caw by case basis 

ATTACHMENTB 

PRll\1ARY SOURCE OF INCOME 

TIle proceeds of a business may not always be the primary source of inoorile for all owner. 
HO'wever, where an affected business is not the primary source of income (5 J per cellt) an 
owner is Ilot eligible to appJy ifthey are the sole employee of the business (Le. sole trader) or 
a primary producer. This is to ensure that assistanoe is only provided to bOl1al1de 
commercial operations, in effect excluding a potentially large number of applications from 
home based 'hobby businesses'. 

However there are exceptions where the primary income rule may be waived: 
$ Primary producers in sectors with long lead times to production. 
e Businesses in. start-up mode with. the intention of being the applicant's primary source of 

income (>51 per cent) in a relatively short period of time, inullediately prior to a natural 
disaster. 

e Businesses that had been an applicant's primary source of income and would have become 
so again in a relatively short period oHime had a natural disaster not occurred. 

6 Where an applicant makes substantial capital investment (e.g. salary/wages from 
employment or monies from elsewhere) into building up a business such that it was close 
to becoming a viable commercial operation immediately prior to a natural disaster event. 

e Where a sole trader is operating more th~'l two separate and distinct businesses (e.g. three 
businesses each providing 33 per cent of sole trader's income). 

Each claim should be assessed on a case by case basis. 
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m e n  an individual o m s  rental properties we need to take into cansideration the type of 
property, &at is commercial versus residential, look at the structure, scale and mode of 
operation and then decide if it is compwabie to a bnmfide business, 

kidividuals usual'ty buy an investment property for one of tufa reasons: 
e To have an investttent which can be paid off %rough renti?I and tax allowabie deductions, 

including negafive g d g ,  or to have the property because it is hoped it will provide a 
significant capital appreciation over the longer tern. Ti& type of property purchase is to 
either provide atax efZeciive investment, capital investment or to provide a suppiernentaq 
income. For the purpose of che cornunity recovery package chis type of property 
ownesEp is regarded as an investment and does not iil wit& the eligibility criteria for 
assistmce. 

s To engage in a commercial business operation to provide a substantial income and which 
may or rnay not pra~ide  an egective tax deduction The main reason for this fype of 
property purchase is to provide au iiilcome for the oumer. The purchase may provide the 
opportunity for development and an increase in income over time. The income may be  $5 

supplemeni o&ker income or may provide or be intended to provide the customer's sole or 
primary source of meome 

Eligibiiity for assistance in each case will need ro be assessed based on ils particuia; 
circumsianees. 

Examples: 
A customer owns a few houses which be rents oitt on a permanent basis, with the tenants 
paying rent directly into his accourrt, and he also orgmises any mahteriance himself, Any 
work the custonjer does in relation to the properties would not be regarded as uiidertaking a 
comme~idly  viabie residential property renting business. Such a customer wodd normalIy 
be regarded as having an investment generating an income sheam, and be ineligible for a 
rewvery grant for small business 

A cr~tomer owls a large block of flak aid has a manager who maintains the occupancy, 
organises maintcmm efc and the business provides ilxe customer with a substantial income. 
This  customer wouid l~orndiy  be regarded as having a barn$& resideiltiai property renting 
bu3iness and therefore rnay be eligible for a recovery giant for small business, pmviding other - 
eIigT~ibiiity requirements are met, such as ihe b u s i n e ~  gov;ding the primary so& of income. 

A customer o m s  a small cummercial properiy and rents it out to a commercial business, (e.g. 
a restaurant) the cusfomer wi1ecls rite rent md orgmises duteaance, This w.oidd be seen as 
hveshnent oilly and the ccasiomer wouid be ineligible for a recovery grant fa1 small business. 
Alternatively, d the customer owned a number of cornrnercral properties arid has a fi~lX time 
manager 20  hm&e them, or uncienakes the management himself taking up to whit would 
nonnaily be equivalent to a Mi lime weekly workload of approximately 35 hwtrs. this w~ouid 
generally be seen as stzong evidence the apglicanf is d n g  a commercial propefiy renting 
business and would be eligjble for a recovery grant for small busi~ess, pro~ided other 
eligibility requirements were met such as the business providing tbe primary soulee of 
income. 

ATTACHMENT C 

ASSESSING A BONA-FIDE PROPERTY RENTAL BUSINESS 

I 
"''hen an individual owns rental properties we need to take into oonsideration the type of 
propertY, that is commercial versus residenti.al, look at the structure, scale and mode of 
operation and then decide if it is comparable to a bona-fide business., 

Individuals usually buy an investruent property for one of two reasons: 
- To have an investrnent which can he paid off through rental and tax allowable deductions, 

including negative gearing, or to have the property because it is hoped it will provide a 
significant capital appreciation over the longer term, This type of propertY purchase is to 
either provide a tax effective investment, capital investment or to provide a supplementary 
income. For the purpose of the community recovery package this type of propertY 
ownership is regarded as an investment and does not fit within the eligibility criteria for 
assistance. 

" To engage in a commercial business operation to provide a substantial income and which 
mayor may not provide an effective tax deduction. The main reason Jar this type of 
propertY purchase is to provide an income for the o\>'Iler. The pllrchase may provide th.e 
opportunity for development and an increase in income over time. The income may be to 
supplement other income or may provide or be intended to provide the customer's sole or 
primary source of income. 

Eligibility for assistance in each case will need to be assessed based on its particular 
circumstances. 

Examples: 
A customer owns a few houses which he rents out on a permanent basis, with the tenants 
paying rent directly into his account, and he also organises any mail1.tenance himself, Any 
work the customer does in relatioD. to the properties would D.ot be regarded as undertaking a 
commercially viable residential propertY renting business, Such a customer would normally 
be regarded as having an investment generating an income stream, and be ineligible for a 
recovery grant for small business. 

A customer OWllS a large block of flats and has a manager who maintains the occupancy, 
organises maintenance etc and the bnsiness provides the customer with a substantial income. 
This customer would normally be regarded as having a bona-jide residential property renting 
business and therefore may be eligible for a recovery grant for small business, providing other 
eligibility requirements are met, such as the business providing the primary source ofincome. 

A customer owns a small commercial property and rents it out to a commercial business, (e.g. 
a restaurant) the customer collects the rent and organises maintenance, This would be seen as 
investment only and the customer would be ineligible for a recovery grant fol' small business. 
Alternatively, if the cnstomer owoed a number of commercial properties and has a full time 
manager to handle them, or undertakes the management himself taking up to what would 
normally be equivalent to a full time weekly workload of approximately 35 hours, this would 
generally be seen as strong evidence the applicant is running a commercial property renting 
business and would be eligible for a rccovery grant for small business, provided other 
e!i.gibility requirements were met such as the business providing th.e primary source of 
income. 
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j ~ h s t k s  of a 6owa9de property I 
I 1 . 

rental busifless 
Genefaiiy involves re yia* "hands-on" 
management activity with the associated 
costs for maintenancdimproven~ent (more 
iabour intensive than with property 
investments) 
Generaies regular and subsbntial income for 
the owner (may or may not be fhe primary 
s o m e  of income) - 
&e of a sufficiently large scde that they are 
cmmercidly sex-sustaining or can become 

Cbamc.eerisrics ofinvestmeo8 properties 
-- 

Cienerally does not involve r e & ~  "hands- 
on" management activity apart from 
maintenmix (compared with hoteisimoteis 
u~llich involve significant active 
manasclrr,nrt) 
Cknerallv is not an individual's urimary 

Property generates an investment inwme 
stream (kc. mpplementarjr incon~e only) 

Characteristks fir a bona-jide property 
Cbaracteristics ofinvestmenl properties rental business 

Generally involves regular "hands-on" Generally does not involve regular "hands-
management activity with the associated on" management activity apart from 
costs for maintenance/improvement (more maintenance (compared with hotels/motels 
labour intensive than vdth property which involve significant active 
investments) management) 
Generates ro gular and substantial income for Generally is not an individual's primary 
the o'Wner (mayor may not be the prin::tary source of income, nOT likely to become so 

fJ'0urce of income) I Are of a sufficiently large scale that they are Property generates an investment income 
commercially self-sustaining or can become stream (i.e. supplementary income only) 
so. I 
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Cnder ~woverq. mtn,, the generd rule is one grant per ABH, wirbthe aim uflKiting each 
grant lo a distinct business. However &ere are exceptions to ensure ail boila-Me businesses 
si&icantIj adverbvsly affected received their fdl  entitlement of assistance. A common 
exception is where there are multiple claims fa assistance under a single ABN. To be 
eligible for assistance, claimants must be abie to show: 
* that each bzsiness claimed for under a single ABN is a bona-jde cvmme~ialXy viabie 

business thal has sufficient autonomy so that jn the event other businesses operating under 
%e same ABN cease to operate. it can continue to operate unencumbered 
where businesses under a singie AFiN are involved in u p s k 4 d o w t r e m  operations 
(i.e. cattle breedingicattle grazinglcattle slaughtering and butchery operations). each c m  
function as a separate coinmercial operation as distinct from a number of branches o f  a 
single opention. 

Some indicative evidence that may support claims for distinct businesses under a single ABN 
include: 
@ separate staff 

separate equipmcni md stock 
5 separate profit and loss statements 
a separate insmanee 
* separate tmding nanes. 

Example: 
This scenario is peJiicdar1y common in the pnmary production sector. ORen f m l  business 
operations are amaziged under a single ABN such that severill members of ail extended famiry 
operate separate properties, OfLen this involves sharing of staff, ~~i~sourws and rctatioi~ of 
clops between properties. This arrangement is classed as a single business made up of a 
number of integrated pats, rather than separate businesses each entitied ia a recovery gmn<. 
In such cases, the particular arrangemerrt of a business under a singie ABN (most likely lo 
reduce m i n g  md administrative costs) has the unanticipated consequence of lrntiting the 
assistance claimable 

ATTACHMENT D 

AUSTRftLIA."i BUSINESS NUMBERS 

Under recovery grants, the general rule is one grant per ABN, with the aim oflimiting each 
grant to a distinct business, However there are exceptions to ensure all bona:fide businesses 
significantly adversely affected received their full entitlement of assistance, A common 
exception is where there are multiple claims for assistance under a single ABN, To be 
eligible for assistance, claimants must be able to show: 
& that each business claimed for under a single ABN is a bona-fide commercially viable 

business that has suffident autonomy so that in the event other businesses operating under 
the same ABN cease to operate, it can continue to. operate unencumbered 

" where businesses under a single ABN are involved in upst;r>..,arnIdownstream operations 
(i.e. cattle breeding/cattle grazing/cattle slaughtering and butchery operations), each can 
function as a separate commercial operation as distinct from a number of branches of a 
single operation. 

Some indicative evidence that may support claims for distinct businesses under a single ABN 
include: 
• separate staff 
• separate equipment and stock 
• separate profit and Joss statements 
• separate insurance 
• separate trading names. 

Example! 
Thls scenario is partioularly common in the primary production sector. Often farm business 
operations are arranged under a single ABN such that several members of an e)ctended family 
operate separate properties, Often this involves sharing of staff, resources and rotation of 
crops between properties. This arrangement is classed as a single business made up of a 
number of integrated parts, rather than separate businesses each entitled to a recovery grant. 
In such cases, the particular arrangement of a business under a single ABN (most likely to 
reduce running and administrative costs) has the unanticipated cousequence of limiting the 
assistance claimable 
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Na1Prral Disaster Relief and Re~0T~ei-j- Armgernents 
The Natural Disaster Relief and Recovery Arrangements provide for the Austrdb.~~ 
Covemtmnt ro reimburse state and territory governments for a proportion of their expenditure 
on natural disaster relief and recovery. Tke Natural Disaster Reiiefand Recovery 
hangements are administered under a Determination made by the Australian Govenment 
Minister for Local Govemenl, TeniioTies and Roads. 

'The N a M  Diwter Reiief and Recovery hmgements  cover eligible natural disasters 
which may include any one, or a combination of the following: bushfire, eanhquat.~, flood. 
storm, cyclone, storm surge, iaadsiide, tsunami, meteorite srrike or t o d o .  

See: m.dotars.eov.au to do\mload a copy of the N a d  Disaster Relief and Recovery 
h a n g m e n &  Determination. 

13nen'atural Disaster Relief and Recovery Arrangements Determination lists as general 
conditions for Austraiian Governnerd sssistance that, in adopting eligible measures, the state 
must observe the general intention ttai: 

(a) assistance is not to supplant, or operate as a disincentive ibr, self-help by way of 
either commercial Insurance or appropriate strategies of disaster mitigation; and 

(b) so far as practicable, assisfancc is to be designed lo achieve ar elficienr aliocation 
of resources. 

Commusri@ recovery package 
Th& Pdat.usai Disaster Relief and Recovery Arrangements Refemhalion provides for shared 
ftrnding of the wrmmznity recovery package where a c o m ~ t i ;  is severely eBected by a 
natusai disaster event, and where there is joint Cornmo~iwd% and stateiterritory g o v c m e n t  
agreement to trigger fhe package foliowing considerahon ofthe mn1p;xcl of the disaster. 

Any mediations to the mounts or eligibility cderia as detailed in the comriunity recovery 
package must be pre-agreed with the Department &Transport and Regional Services. 

The AixSraiian Governmen& through SIX Department of Transpoa a d  Regionai Setvicm, 
reserves rhe right to hoid membership on any panel, wrmmittee or board &at has deiegatkn 
regmding the distribution of package liinding. 

Any one or a combination of three assistance measures available under Ule package can be 
implemented to address longer terE hatiistic community recovery following a severe natural 
disaster event. Assislance ofrered under the package is  additional to the standard suite ::of 
measures aveiiabie under &e Natural Disaster Relief and Recovery Anangements. 

Assistance measma avmlable under the community recovery padcage include: 
i . A community recovery hnd lo reswre socia1 networks. hctioring md c o ~ m m d t y  

facilities. Expenditare is aimed at com~16ty recovery, community development arid 
comuniQ cy&y bailding for the future; 

2, Recovery grmts for small businesses; and 
3. Recovery grants for primary producers. 

The docments &at form part of this package have heen prepared 10 provide s%te anr9 
territory governments with a set of measures "on the shelf' Mihich can be quickly md 
seanzlessly modified to &e specific naW1 disaster event when the need arises. Some aspects 
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INTRODUCTION 

Natural Disaster Relief and Rec~m;ry Arrangements 
The Natural Disaster Relief and Recovery Arrangements provide for the A ustraliall 
Goveinmellt to reimburse state and territory governments for a proportion of their expenditure 
on natural disaster relief and recovery. The NatlU'aI Disaster Relief and Recovery 
Arrangements are administered under a Determination made by the Australian Government 
Minister for Local Government, Territories and Roads. 

The Natural Disaster Relief and Recovery Arrangements cover eligible natural disasters 
which may include anyone, or a combination of the following: bush fire, earthquake, flood, 
storm, cyclone, storm surge, landslide, tsunami, meteorite strike or tornado. 

Sec: www.dotars.gov.aulo dO\l\i1110ad a copy of the Natural Disaster Relief and Recovery 
Arrangements Determination. 

The NatlU'al Disastar Relief and Recovery Arrangements Determination lists as general 
conditions for Australian Government assistance that, in adopting eligible measures, the state 
must observe the general intention that: 

(a) assbtance is not to supplant, or operate as a disincentive for, self-help by way of 
either commercial insurance or appropriate strategies of disaster mitigation; and 

(b) so far as practicable, assistance is to be designed to achieve an efficient allocation 
of resources. 

Community recovery package 
The Natural Disaster Relief and Recovery Arrangements Determination provides for shared 
funding of the community recovery package where a community is severely affected by a 
natural disaster event, and where there is joint Commonwealth and slate/territory government 
agreement to trigger the package following consideration of the impact of the disaster. 

Any modificati()ns to amounts or eligibmty criteria as detaiJed in the community recovery 
package must be pre-agreed 'Nilh the Department of Transport and Regional Services. 

The Australian Government, through the Department of Transport and Regional Services, 
reserves the right to hold membership on any panel, committee or poard that has delegation 
regarding the distribution of package funcling. 

Anyone or a combination ofthree assistance measllres available under the package can be 
implemented to address longer term holistic community recovery follo'Ning a severe natural 
disaster event. Assistance oUbree! under the package is additional to the standard suite of 
measures availabJe IlJlder the Natural Disaster Relief and Recovery A.rrangements. 

Assistance measures available ullder the cornmunity recovery package include: 
1. A community recovery fund (0 restore social networks, functi{)ning and community 

facilities. Expencliture is aimed at community recovery, community development and 
community capacity building for the future; 

2, Recovery grants for small businesses; and 
3. Recovery grants for primery producers. 

The documents that form part of this package have been prepared to provide state and 
territory governments with a set of measures "on the shelf" which can be quickly and 
seamlessly modified to the specific nallU'al disaster event when need erises. aspects 
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of the package are by necessity prescriptive, including upper papent  limits and 'axtition 
Weamen*. 

This ~ D G ~ I I ~  forms Guidehe 412007 of the N a f d  Dismter Relief and Recovery 
m g e m e n t s  Detedat ion .  

of the pilCkage are by necessity prescriptive, including upper payment limits and taxation 
treatment. 

This document forms Guideline 4/2007 of the Natural Disaster Relief and Recovery 
Arrangements Determination. 
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Attorney-Generakvs Deparhrnt 

Emergency Management Australia 

30 June 2010 

Mr Jhn McOowan ' . 
Director-General 
Departmmt of Gmlmunity Safiy 
GPO Box 1425 
ERlSBANB QU3 4001 

Attention: Michael Sha~land 

Dear Mr McGowm 

2010-11 Natural; Disaster Relief and Recovery Amangemen& expcndlture thresholds 

I am writing to advise Queensland's expenditure thresholds and the small disaster criterion to apply 
under the Natural Disaster Relief and Recovery Arrangements ( N D W }  in 2010-1 1. 

Thresholds 
Under the NDRRA Determination 2007, state and territor~~thresholds are calculated annually as a 
percentage of total general government sector revenue in the financial year two years prior to the 
cunenr financial year. 

Axording to the Austielian Bureau of Statistics, QueensIand's total geueral government sector 
revenue in 2008-09 was $37.008 billion, in accordance with ithe formula specified in the WDRRA I 
Betemination, Qucensland's thresholds for 2010-1 1 are as follows: 

I" Threshold (0.225 D/;i of state revenue) - $83,268,000 

2"d Threshold (1.75 x IS' Threshold) - $145,739,050 

Small disaster criterion 
The small disaster critarion wilt remain at $240,000, per event, for 2010-1 L. 

I f  you havt any qwries, please contact Michael Memman on 

Yours sincerely 

Kevin Rheese 
Director, Relief and Recovery 
Emergency Management Australia 

Ruben Ourran O f f i ~ c s ~  h'ationol Circuil, Baiton ACT 2600 Telcpkono (02) 6141 6656 www.ug.poy.au www.omr.$ov.uu ARN 9: n61 :a 436 

08114633 

30 June 2010 

Mr Jim McGowan '- , 
Director-General 
Department of Community Safety 
GPO Box 1425 
BRISBANE QLD 4001 

Attention: Michael Shapland 

Dear Mr McGowan 

'DCS-02' 

AllStraliau GOVel1lmellt 

Attorney-General's Department 

Emergency Management A ustralill 

2010·11 Natural Disaster Relief and Recovery Arrangements expendlture thresholds 

r am writing to advise Queensland's expenditure thresholds and the small disaster criterion to apply 
under the Natura! Disaster Relief and Recovery Arrangements (NDRRA) in 2010-11. 

Thresholds 
Under the NDRRA Determination 2007, state and territory thresholds are calculated annually as a 
percentage of total general government sector revenue in the financial year two years prior to the 
current financlal year. 

According to the Australian Bureau of Statistics, Queensland's total general government sector 
revenue in 2008-09 was $37.008 billion. In accordance with the formula specified in the NDRRA 
Determination, Queensland'S thresholds for 2010-11 are as follows: 

IS( Threshold (0.225 % of state revenue) 

2nd Threshold (1.75 x lSI Threshold) 

Small disaster criterion 

$83,268,000 

S145,719,OO() 

The small disaster criterion will remain at $240,000, per event, for 2010-1 L 

If you have allY queries, please contact Michael Merriman on 

Yours sincerely 

Kevin Rheese 
Director, Relief and Recovery 
Emergency Management Australia 

Rober! Gurran Ortiaes. National Circuit. Barton ACT 2-600 Telephone {U2} 6141 6656 www,ag.gOY,au www.cma~go\'.uu ARN e:;;. 661 (2443f; 
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NATURAL DISASTER 
RECONSTRUCTION AND 
RECOVERY 

An agreement betwe.en 

an t he  CommonweaEtk d f  ~ustriX$a and 

a t h e  States and T e r s j i t ~ ~ i e s ,  beiMg: 

g The Sta'te o f  Qu'eensland 

This ~grebaent w i l l  contribute to the  recofistr'uction and recovery oi. ctrmunities 
affec.ted. by the 2010-11 fioods and Trop ica l  cyclone Yasi. 
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'DeS-03' 

NATIONAL PARTNERSHIP 
AGREEMENT FOR 
NATURAL DISASTER 
RECONSTRUCTION AND 
RECOVERY 

An agreement between 

l1li the Commonweal til of AUstralia and 

Ili! the States and Ter'l"itories, beilig: 

• The state of Queensland 

This Agree.lI'nt will' contribute to the ."econstruct.ion and recoveioy of ccinmuni ties 
affe¢ted. by the 2010-11 fioods and Tl'opic"l Cyclone yasi. 
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Nationa Partnership 

Reconstruction and Recovery 
L N T E R G O V E R N R E B T A L  A G R E E H E N T  
Or4 F E D E R A L  F I N A N C I A L  R E L A T X O N S  

PRELIMINARIES 
1. This Naticnai Partnership Agreement (the Agreement) iscreated subject tothe provisions of 

the lrtergovernmenta! Agreement on fecera: Financia: Relarions (IGA) and should be read in 
coniunctior: with that Aqreement and i t s  Schedules, which provide information tn reiation to 
pethnnance reporting ind  payment arrangements. 

2. Giuen the xale ofthe 201041 floods and~ropicai CydoMYasi VCycione Yasi), and the 
significant costsas a resvk, the ~ommonwealth ~ok rnmen t  is providlng supportfor 
reconstruction and recwery ofthe communitiesaffected. This includes providin~ a $2 billion 
advance oavment to the Oueensiand Ga~emment under the Natural Disaster Relief and 
~ecoveG&ran~ements (NDRRA), to be paid in the 2010-23 financial year against the 
Commonwealth's obligations under the NDRRA. 

3. In enteriog this Agreement, the Commonwealth and the relevant States acknowledge that 
primary responsibiiityforthe protection of life and property in response ro a natural disaster lies 
wkh the States. The States also acknowledge the need tnensure thata strategic approach is 
taken to reconstruction and recovayefforts, incorporating the principles of local :nput, and 
leverage effort across all three tiers of government and the private and not-for-profn sectors. 

4. The key mechanism forthe Commonwealth to supportthe States following a natural disaster is 
the MDRRA. This Asreement a inwnded to further strenathen and com~lernent the 
governanceand ac&untabitity provisions of the NDRRA 6y setting out: ' 

(a) the objectives and outcomes sought through reconstruction and recovery efforts; 

(b) the governance arrangememfcrthe Commonwealth andthe Statesto work to get he^ 
1.i the reconst~ucrion and recoveryeffort; 

(c) the roles and responsibilities of the Pa~ies, including the A~sValian Government 
Reccnstnrction Inspectomte, whicn is responsibie forthe oversight ofthe 
reconsmaion and recovery effort; and 

(d) the arrangementsfor both reporting on, and the audithij ofthe e*pendituredwotid 
to; the reconstru,cfion andrecokry effort. 

5. This Agreement will be implementedco$~entltlywith the obje$i* and outcomes of all 
NationalAgireemerits and Natitifiaf Partnerships agreed by thePartlek1n paificular,the Parties 
are c ~ r n l t k i l  to addressingthe issue of soda1 inciuSion, including rkspohding*, lndigeoous 
disadvantage (for exampie,.therefdiin commitments provMed in .&e Nationai indigenous: 
Reform Agreement) and thosecommitrnentratk emboelied in the objeeiv6~ an8 outcbm6s o f  
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National Partnership 
Agreement for Natural Disaster 
Reconstruction and Recovery 
INTER00VERNM~NrAL AGREEMENT 
ON F~DERAl FINANCIAL R~LATrONS 

PRELIMINARIES 
1. 

2. 

3-

4· 

5· 

ThisNatlonal PartnerShip Agreement (the Agreement) fscreawd .sUbject to the proviSioJ1sof 
the lJ1tergovernmElPtaLAgreen'lenton FeqeralFihancialFi~JliItions (lGA) and.should be read in 
conjuric:tio'rf with that Agreement aAd its Schedules, whieR provide information In relat!cm to 
performanterepotting and payment artangements; 

Given the scale of the 20:10,,11 floods and Tropical Cydorn! Yasl{(;yc!one YasQ, and ~he 
si9niftcant cO$tS as a .result, the Commonwealth Goyernment is pfqvldlng support for . 
reconstruction and recc>v~ryof the communities af/'eq:e(1. Thls.fnclugespi:()Viding a$2 billion 
advance. payment tC! the Queeosland Govemmentunderthe Natural Disaster Relief and 
Recovery Arrangements (NDRRA)i~obe p~klir) t):1e 201Q-:1l fln,mdal year against the 
Cominonwealth'.qbligatlor1$underthe NDRRA. 

In en~rlng tlli%Agr¢emen'l:, tne CQmmol1wf!illthancl the relevant states acknowledge that 
primaryresponsiDilityfortheprotElctiQri oflffe and property in response to a natural djs~S(:er lies 
with the States. The States also a~kn0I¥«:dgetbeneedto ensure thatasti-atl.l9iC i:lpproach is 
ta.ken.to reconstruction i:lndrecovery~1ts, incorJioratingthe principles of local inpUt, a[ld 
leverage effortacross ali thieetiers of government imdthe private and not-for-profltsectOrs_ 

The key mechanism forthe Cqmmonwealth to~upportthestates.foflowinganatvral disaster is 
the NDRRA. This Agreement is lntenoed to further strengthen and complementthe . 
govemancearid accountability provisions of theNDRRA bysetj:lngout, 

(a) theobjectiiles and outtomessolightthraugh reconsttUction and recovery efforts; 

(b) tf1.e govemancearrangement Tor the Coinmonwealthand th¢ States to work together 
In tne recoristructiohaoo recovery effort; 

(c) the roli!$and responsibilities of the Parties, ineludlng the AuStralian GOVernment 
Reconstruction Inspectorate; which isresponsible for the (lVersightofthe 
reconstruction and recovery effort; and . 

(d) the arrangementi;for ~oth repClrtlhg on/aod the auditing of the expendlturedevoted 
to; the reconstru.ctlon and recovery effort. 

This Agreement Will Qe Implementedconsistentlywith thl) obJeqlves ahc\olltcOmes of all 
NationalAgreemetitS arid National Parthershlpsagreed by the. p?rt!e~.ln partklJlarithePartles 
arec,,,mmiti:ed to acidtessingthe is~ue ofsod<il inclusion, including respondingtolricligenous 
disadvllnteg8(fpr example,theniiforin commitments provk!ed {nthe l,j.tiona!ln.dlgenqvs 
Reform Agreement) and those.commitments are Eimbodled \11 t):1e objectives and outcomes of 
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this Agreement. This Agreement will also be implemented consistently with the National 
Strategy for Disaster Resilience agreed by the Parties. 

PART 1 - FORMALITIES 

Parties t o  this Agreement 
6.  This Agreement is between the Commonwealth of Australia (the Commonwealth) and 

Queenstand, and any other State orTerritory that becomes a party to the Agreement. 

Term afthe Agreement 

7, This Agreement wiii commence assoon as the Commonwealth and one other Parbsiqns the 
~qreement and will expire on 30 June 203.4, or on com~ietion ofthe proieds outlined the 
~ihedules, including a;cepran;e of final reporting and'pricessing of finai 
Dayments aqainst project milestones. The Aoreemenr mav bet~rminated earller or extended 

agreed inwriting 6 the Parties. 
- 

Enfwceabiiity of the Agreement 
8; ThePartiesdo notintend any ofth&.provisidffi of thisAgreementro be iegally enforceable. 

However, that does not-lessen the ~ a ~ t i e s ~ c o m m i t m ~ n t b  this Agreement. 

Delegations 
9. Commonwealth Ministers with portfolio responsibility for reconstruction and recovery, ortheir 

deleaates, are authorisedto aaree Schedules. includino imalementation Plans, to this - .  
Aareement. The Ministers orchear deleoatesire also Gthbrised to aoree anv amendments to * 
ghedules on behalf of the ~ommonwealth, 

lo. Respective State Ministers with portfolio responsibility for reconstruction and recovery, or their 
dejggates,are aNhorised to agreeSchedules, inclwding lmplemehtion Plans, to this 
Agreement. The respective Ministers ortheir delegates are also authorised to agree any 
amendments to Schedules on behalf oftheir State. 

11. For the purposes of this Agreement, the defiritions of terms such as "floods" and "flood- 
affected communities", as they apply to each Scare, are set cut in the Schedules to this 
Agreement. 

1 2 ~  Forthe purposes ofthis Agreement 

(a) "natural disbster recovery work plan" means the co!lection of pmjects developed by 
the.Siates, and agreed with the C~mmbnw~alth, for reconst~ction:and/or recovery 
followingth~ 20x0-i~fioods and Cyclone Yasi. The nstumldi,sa,sterrecoveiywo~ plan 
for each State will be attached in a ScheduletothisAgreekent 

tnisAgreement, Th!s Agreementwill also be !mplernented consistently with the National 
Strategy for D.isaster Resilience agreed by the Patties, 

PART 1 - FORMALITIES 

Parties to this Agreement 
G.. This Agreement is between tile Commonwealth of Australia (the Commonwealth) and 

Queensland, and any otherState Or Territory thatbec;omes a patty to the Agreement. 

Term ofthe Agreement 
7. ihis Agre\!rnent ~in commence as soon astheCornmonwealth and one other partysignsthe 

AgreementMd wiU e>ipireon30 Jubeaci:L4,. or on completion of the projectso\Jtlined in the 
Schedulesii.l1~lud1ngacceptance off;1)al peiformance r€pmting'lnd processing of final 
paymentsagaitlst project milestones; The Agreement may be terminated earlier or extellded 
as agreed!n writfng by the Parties, 

Enforceability of the Agreement 
8; Thefiartles do notlnteridany ofth¢prqvisicinsofthls Agreernenttci be legally enforceable; 

However,that does not lessen the Patties'commitment to this Agreement, 

Delegations 
9, Commoowea.lth Ministers With portfolio responsipllity fotreconstruction and. recovery, or their 

delegates,sre authoriseqto agre,eScljedules, including Impi"mentation Plans, to this 
Agreement. The Minist.erS or their delegates are also authorised to agree any amendments to 
Schedules on bei)alfofthe Commonw.ealth. 

10. RespeCtive State Ministers with portfolio responsibility for reconstruction sod recovery/or their 
det~gates/are authoris.edto agree. Schedules, inCiudinglmpiementation Pians, to this 
Agreement The respeC1;iveMlnisters ortheri' qelegatesarealso authorised to agree any 
amendments to Schedvk;s 0.1'\ behalf oftheir State, 

Interpretation 
1:1. for the purposes of this Agreement, the definitions of terms stich as'''f/oods" and "f/ogd­

affected communltles",asthey applytoeath Stateiareseiout in theSchedulestb this 
Agreement. 

3.2. Fotthepurposesofthis Agreement: 

(a) anatural disastetrecovery work plan" meansthe.co!iectlpn of projects devsloped by 
the States, and agreed with theC:ornmcinVi/ealth,fcir reconstruction and/or recovery 
follOWing the 2020ol3..floodsand Cydqrle Yast The n\!tural disasterretoveryw6rkplan 
for each State will be attached in a Scbedule tothis Agreement. 
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PART 2 - 083ECTSVE5, OUTCOMES AND OUTPUTS 

Objectives 
13, This: Agreement wlll contribute to the reconstruction of communities which were affected by 

the 2010-11 floods and Cyclorie Yasi. 

14. This Agreement wiii contribute t o  the following speclfic outcomer, in floodor cyclone affected 
communities! 

(a) &pair of damage to essential public assets as a result of the floods or Cyclone Yasii 

(b) replacement or restoration of essential public assets; 

(cf support for the recovery of communities and local economies severely affected by the 
floods of Cyclone Yasi; and 

(d) assisting comrnunitie;to be more resilient forfuture disasters, in keeping with the 
objectives of the NDRRA and the National Strategyfor Disaster Re$iitence. 

15. Each State that is party to tilis Agreernelr agrees to prepere a Natural Disaster Recovery Work 
Plar, which will identify a set of specific projects to assfst with reconstruction and/or recovery in 
their State. These projects v~ilirarget rhe following priority areas: 

(a) recmstruction: supportiOg communities to rebuiM essential publicassets; 

[b) people and communities: assistance and services to suppork individuals and 
communitiesto manage their own recovery; and 

(ct theeconomy: recovery packages to support businessand ernpbymelitin flood and 
cycione affected areas. 

26. The ~atuiaIDiGster Recovery work Pidhs should build on the planning work undertaken try. 
Regiona~Developrnent,4wstra~$ (RDA) committees and Iocai'governmenrs to ensure a mategic 
approachto reconstructionand.recovery.efforts,incarporating the pr~nripl.es.of lowl'inputand 
leverage across all three tieffiof government as well asthe private and not-for-profit sectors. 

17. The Ptatural Disaster Recovery WorkPlansshould be developed consistently with the Principles 
Related to Proposals for Addiional Natural Disaster Assistance, set out in a Schedule to this 
Agreement. 

18. The N&ural.Disaster RecoveryW.wkPlansw1ll be:ag@edbktween the :rates andthe 
Commonwealth and attached torhis Agreemkntas Scheduies. States.~iil'be responsible for 
monitoring andteportingbn progress agaihsrlheit'WorkPlans. The Commonweatthand a 
Statemay agree to amend a Work Plan t o  reflect changed circumstances asnecessary. 
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PART 2. - OBJECTIVeS, OUTCOMES AND OUTPUTS 

Objectives 
1.3. This Agreement wlll contribute to the reconstructloo of communities which were afft;!d:ed by 

the ~01ac11fjoods and Cyclone Vasi. 

Outcorrte$ 

14.. This Agreement wHi contribute to the following specific outcomes in fiood or cyclone· affected 
communities! 

Outputs 

(a) repair of damage to essehtlalpubHc assets asa result ofthe floods or CyClone Yasi; 

(b) repfacementor restoration of essential public assets; 

(el SUpport fofthereeov~ry of communities and localeconomies severeJyaffected by the 
flood!; or Cyclone Yas!; and 

(d) asslstingc9mmuriitiesto be. more resilient forfutore disasters, in keepii1g with the 
objectives ofthe NDRRA and the National StrategyfofDisaster Resilfence. 

Eacn State that. Is party to this Agreement agrees to prepare a Natural.Disaster Recovery Work 
Plan which will identify a set ofspec!fic proJec;ts to.asslst with reconstruction alld/or recovery in 
their State. TheSe projeCts wllltarget the follOWing priority a[eas: 

(a) rec<ll1structi.on: sopportihg commuriitiesto rebUild essential public assets; 

(b) people and COrnTTlUnltieS:asslstance and servkesto sopport inoiViDuals ahd . 
communities to m!mage their own recovery; and 

(c) ti1eeconomy: n;coverypaeilages to support buslhess and employmeritin flood and 
cyi:lone affecredareas .. 

1.6. The NaturalDlsasterRecoverylNork Plansshou!dbuild on.the planning work undert;l~en (:Iy .. 
RegionalDevelopmentAustraiia(RDA) c9rnmittees anq loealgovernments to ensure a strategic 
approach to reconstruction andrecoveryefforts,lneorporatlng the principles .of IQcaUnputand 
leverage across all threetlersof government as well asthe private arld.noHor-proflt sectors. 

27; The! Natural Disaster R<!coveryWork Plans shoulc:! be developed co~sistently with the Principles 
Related to Proposals for Additional Natural Dis.aster ASsistance, set out in a Schedule to this 
Agreement. 

28. The Niiural.Drsast,erRecoveryWorkpjans will be agreed between the States and the 
Commonwealth and attached tothlsA~reemehtas Sche<lules. States will be responsible for 
monltoringandteportingi.ln progress agaillstthelrWorkPlans; The Commonwealth and a 
State 'may agree to amend a Work Plan to reflect changed tlfcumstances asneeessary. 
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PART 3 - ROLES AND RESPONSTBILITIES OF EACH PARTY 

IS. To realise~he objectides andcornmkrnents in this Agreement, the Commonwealth and each 
State has specific roles and responsibillt~es, as outlined in the Scheduies to this Agreement. in 
genera. terms, the role of the Cornrnonweaith and the States are outlired below. 

Role of the Cammanwealth 
20. The Commonwealth agrees to be accountable for the following roles and responsibilities: 

(a) providing a financial contribution ir respect of its ooligations under the NDRRA to the 
S?aresro support the implementation of th~s  Agreement; 

(b) developing the Schedules to this Agreement in consukatiofi with the States; 

(c) auditing the performance of bodies directly involved in the expenditure of NDRRA 
funding for flood or cyclone reconstruction a d  recovery activities; and 

(d) monkring and assessing performance in the deiiveryof activities underthis 
Agreement to ensure that outputs are delivered and outcomes are achieved within the 
agreed timeframe. 

Role oathe States 
21. The States agree to be accountable forthe following roles and responsibilities: 

[a) developing the Scheduiestothls Agreement in consultation witnthe Commonwealth; 

(b) providing relevant information and documentation to the Commonwealth ne.cessary 
totmck ihe:use of NDRRAfunding from itssiwrci? to the pointof final expekdkture 
and/or final recipient; 

(c) delivering on ou~tcornes and outputs assigned to the States for implementation; and 

(d) monitoring and assessing performance in the delivery of activiries under this 
Agreement. 

Shared roles and respcnsibjikies 
22. The Commonwealth and the Statesshare the following rolesand responsibilities: 

(a) participating in consultations as appropriate regarding the implementation ofthis 
Agreement; 

fb) negotiating new or revised Schedules, including implementation Plans, to this 
Agreement; and 

(c) conducting evaluations and reviews of' services and outputs delivered underthis 
Agreement. 
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PART 3 ~. ROLES AND RESPONSIBILITIES OF EACH PARTY 
'-9. To realise the objectiVesand.;:ommitmentslh this Agreemeht, the1:ommonwealthand each 

State.has speCifi~roles.andrespohsibiUtiesias otitlined In tt\!;$chedul(!stothis Agreement. In 
general terms, the tole of the Commonwealth and the States. are otitlined below. 

Role ofthe Commonwealth 
20. The Commonwealth agrees to be accountable for the following roles and responsibilities: 

(a) providing a rinancial contribution in respect of its obligations under the NDRRA to the 
$tate5to support the implementation ofthli; Agreement; 

(b) developing the Schedulestothis Agreement ih consultatioil withthe States; 

(c) auditing the performance qfbodles directly Invol"",d in the expendltureqy NDRRA 
funding for flqod or cyclone reconstructiqn and recqvery activities; and 

(dl mqnltoring ahd assessing performantein the deliveryofactiVlties underthls 
Agreement to ensure that o\.Jtpvts are delivered and o\.Jtc.ornes are achieVed within the 
agre!ild timerrame. 

Role ofthe States 
n. The States agree to be aCCQulitable.fqrthe fqllowilig roles and respqnsibillties: 

(al developing the Schedules tq this Agreement in. consultatlcm with the CommqnlNecilfh; 

(b) providing relevantlnforrnatlon .and documentatiqn to the Commonwealth necessary 
to track the use of NDRRA funding frqm Its sOurce to the polntoHinal expenditure 
and/or final reCipient; 

(c) deliVering on outcomes and q\.Jtputs aSSigned to the States for implementation; and 

(d) mbnitoringal1d assessing perfqrmance in the delivery qf activities under this 
Agreement 

Shared roles and responsibilities 
22. The Commqnwealth and the States share tt\!; fullowing rqies and responsibilities: 

(a) participating In cqnsultatibns as appropriateregarding the implementatiqn of thiS 
Agreement; 

(b) negotiating new or revised Schedules, including Implementation Plansito tnls 
Agreement; arid 

(c) conducting evaluatiqns and reviews qf services and outputs delivered underthis· 
Agreement. . 
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i-j: The Parties will meet the requirerhents of Schedule-E,, clause 26 of the lnt~i~ovemmental~ 
Agreement on Federal Financial Relations, by ensuring thatpdor agreement is re.ached on the 
nature and content of any even%, airriouncemetits, p,r6mdrionalmateiial orpublicity relating to 
activiti,es under an implementation Plan, and that the roles of both Parties will b e  
acknowledged and recognised appropriateiy. 

PART 4 - PERFORMANCE MONITORING AND REPORTING 

24. The. NDRRA is the primary mechanism for thecommonweatth to provide funding to the Sptes 
forflood and cyclone reconstruction and recovery efforts. Under the NDRRA, State<and 
Territories are required to provide independentiy-audited financialstatementsto support any 
daim u n d e r t h e ~ ~ R R ~ ,  includingthe requjqmentto.sub+,?tiate spending againit any 
advance payments. The.= statementsare to be audited by the Auditor-General of that State, 
consistentwith NDRRA guidefines. 

25, Under thiskgreement the parties agree to meet the key performance reporting requirements 
and project milestonesforthe projects specified in the Schedules tothis Agreement, The 
States agree to  report monthiy to the Commonwealth throuqh the Commonwealth Minister .. . . 
nomtnated as wsionsible for oversight of flood and cyclone ~etonstruction and recovery. 
Repom will' Wer: 

(a) ptogrss against Natural Disaster Recovery Work Plans and in meeting project 
milestones and outcomes as specified in the Schedules; 

(b) progress with expenditure underthe NDRRA, including advice on the level of 
expenditure in key areas of the reconstruction effort; 

(c) revisions to estimates of costs, and 

fd) progress against the strategic plans of each affected community, including the extent 
to which milestones are being achieved and what additional funding is being 
ieveraged. 

26. Given the. large quantum o f  Commonwealth funding invoived in the floods and cyclone 
reconstruction. and recovery effort, the public is likely ta expect an wen higher standard of 
transparency andassurance thatfundsare being used appropfiat&iy. 

27. The parties recognise that each jurisdiction's Auditon-General have the responsitjiiiity for 
auditing all public sector entities, including departmen6, statutory bodies and. local 
governments within that jurisdicti~n~ The Comm&weakh Auditor-Genedl will explore with 
the relevant Auditor-General in each State an ageed audit p'ian that would provide the capacity 
for CommbntnrPalth funding under the National Partnership Agreement and the KJDRRA to be 
audited from i ts  source to the point of final expenditure andior final recipient: through. a 
complementary approach to performance audits. The audit plan will determine the scope, 
timing and frequency ofanyauditi relating to Cbmmofiweatth expendirure. 

28. The parties also agree that the State Auditor-Gene.ml will provide the audlt finsings, and the 
basis for those findings, to the Commonwealth Auditor-General for audits conducted in line 
with the agreed audit plan. 
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23, The. F'artie$WiU meet the requirerllimtsof Schedule E, Clause 26 of the Intergovernmentaf 
Agreel11ent '1n Federal Financial Relations, byenS4rirj9 th~tprioragreement is re.adied on th.e 
nature and. c6ntent of any events, ahnouncemeints, t)r6mCltionalmaterial orpublkity relating t~ 
activities 4nder an Implementation Plan, and that the roles of both Parties wlll be 
acknowledged and recognised appropriately. 

PART 4 - PERFORMANCE MONITORING AND REPORTING 
24. The. NDRRA is the primary mechanism furthe(ommonwealth t'1 provideflmdlngtothe States 

for flood and cyClone reconstruction ahd recovery efforts. Under theNDRRA; Stptesand 
T {irrltories /Ire regUired. to provide Independently-auditedfinandaLstaterilents to support any 
Claim undertheNDRRA, includingthe reql.iirementtosub$ntiatespenqing against any 

. advance payments. The.se statements are to be auditad by tneAudltor-Generalofthat State, 
C6nsistentwith NDRRA guidelines. 

25'· Under this Agreement the parties agree to meet):lle key performance reporting requirements 
and project milestpnesi'prtne proj~ctsspedfiedin the Schedules totWAgreerhel)t. The 
States agree t6r!1portmonthly to. the Cdmmonwealththr6ugh the Comm6i1weplth Minister 
nominated as responsibleJoroversigITt of flood and cyclone reconstruction and recovery. 
Ret)oru Will COVer: 

(al progressl;lgl;linst Natural Disaster Recovery Work Plans.and iri meeting project 
ritilestonesand outcomes as specified in the.5chedules; 

(b) progress with expenditure underthe NDRRA, including advice on the level of 
expenditure. in key areas of the reconstructionefforti 

(c) revisions to estimates of tostsr and 

(d) progress against thestrategit plansof.each affectedcommul1lty,includingtne extent 
to whicH milestones are being .achieved and what additional funding is being 
leveraged. 

26. Given the large quantum of Commonwealth funding involved lil the. floods .and cyclone 
reconstruction. and recovery effort, the publiC is likely to expElct an even higher standard of 
transparency andessurance that funds ere being used appropriately, 

27. The partiesrecogh!s~ that each jOrisdi<;tionis AuditOrs·Generalhavetne responstbillty fur 
auditing alf publiC sector entitles, Induding departmentS, statutory bodiesand.!ocal 
governments within that jurisdiction, The COl11monweaith Auqftor-General wllf explore with 
the re.levant At;Jditor-Generill in ea.ch State an agreed audit plan that would provide the capacity 
for Comm6nwe.alth funding under the National Pilrtnershlp Agreement and the NDRRA to be 
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with the agreed audit plan. 
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PART 5 - FINANCIAL ARRANGEMENTS 
23. The Commonweatch will provide financial assistance to the Sratesforfiood and cyclone 

recovery ano reconstruction activities as prov~ded for underrhe provisions of the NDRRA. This 
includes an advance oavment oC $2 billion to be oaid to Queensiand in the 2010-11 financial vear 
underthe ~ommonweatth's obiigations under the NDRRA. 

30. Any new proposals fasassi'stance (for example, falling ubdercategory D ofthe NDRRP, or non; 
NDRRA items) will need to be proposedto the Prime Minister, accompanied with business cases 
demofi~tatingvalue-for-money. f?i-opt%als shodd beconsistent with the Principles Related $0. 

Proposals for AddditionalNatural Disa,ster Assistance,.set out iii a Schedule torhls Agreement. 
The Commonwealth will consider any such proposaisthr6ugh normal Cabinet processes. 

PART 6 - GOVERNANCE ARRANGEMENTS 
Ministerial oversight 

31. The governance arrangements in this Agreement aim to: 

(a) ensure that the Commonweafth and States collaborate effectively inthe 
reconstruction and recovery process; 

(b) establ~sh clear roies and responsibilitiffifortke Commonwealth and States in the 
reconstruction and recovery process; and 

(c) identify clear lines of reporting and transparent accountability for outcomes. 

32, At both the Commonwealth andstate Government ievels, Cabinet committees will oversee the 
recovery effort and report directly to the Prime Ministerand State Premiers respectively. 

(a) The Comrnonweafth Nationat Disasker Recovery Cabinet Sub-Committee will report 
on progresstothe Prime Minister. 

(b) State Cabinet Committees will report on progressto Premiers, 

33. The Commonwealth Ministerfcr Regional Austraiia, Regione. Development and Local 
Government, as Deputy Chair of t i l e  National D~sasrer Recovery Cabinet Sub-Committee, ,will 
continue to be respons~bie for coordination of Comrnonwealrh Ministerial involvement in flood 
and cyclone recovery and reconstrunion efforts in affected States other than Queensland. 

34. With respect toQueenslind,. fhe Commonweat?h Minister ~ s s i ~ i n g  the AUornepGeneral on 
the Queensiand Floods Recovery will coordinate Comrnonweafth Ministerial involvemgrtt in 
Queeeslarid floodand cyclone recovery effojs. This inciud.es:the Minister in  the 
Queendand F@d Recovery Cabinet Commieee tofacilitate good comritunication between 
Oueensland:a~id Commonwealth Caginet Committees. 

Australian Government- 8eronr;Wuction inspectorale 
35. . ?he Commonwealth will establish an Australian Governrnent~Reconstruction~nspect~r~te (the 

Inspector@el to overseethe reconstruction ak r i v i i o  pto\ii&assurance that value for money is. 
being atichievedin the expendcure crf both ~ommonkealth and State funds during the recovety 
phase. The Inspectorate will: 

PART 5 - FINANCIAL ARRANGEMENTS 
29. Tbe!;:qmmOnViealth will provldeflnancialassistan~e tothe Statj!S' for flood and, cydone. 

recovery and reconstruction activities as. provided fortlndertheprovisionsofthe NPRRA .. T~i> 
indudes~nadvance payment of $2 ~iIIlon to be paid to Queensland in the 2010-l.1 financial year 
lllidetthe Commol1weaith's obligations uhderthe NDRRA. 

30. Any new proposals for assistance (for example, falling uhdercategory D of the MDRRA, qr non~ 
NDRRA Items) will need to be proposedtothe Prime Mlnister,accompilnied with business cases 
demonstrating value-for-money. PropOsals should be consistent With the Principles. Related to 
Prop(}5als forAdditionql Naturill Disaster Assistance, setout ins Schedule tothisAgreemeht. 
The Commonwealth will consider anysui:h proposalsthr6vgh normal Cabinet processes, 

PART 6 - GOVERNANCE ARRANGEMENTS 

Ministerialoversignt 
31. The goverhance arrahgenients inthis Agreement aim to: 

34· 

(a) ensure that the Commonwealth and states collaborate effectively in the 
recohst.rlIction and recovery process; 

(b) establ.ish clear roies and responsibilities for tile Commonwealth and States In the 
reconstru<;:t1on and recovery processiand 

ec) idetttify clear lines of reporting and transparent accquntability for outcomes. 

At both the CommonWealth and State Government levels, Cabinet committees will oversee the 
recovery effort and report directly tothePrimeMinisterahd State Premiers respectively, 

{a} rhe CommoriweaithNatlonal Disaster Recovery Cabinet Sub-Committee will report 
on progress to the Prime Minister. 

(b) State Cabinet Committees will report on progress to Premiers. 

The Commonwealth Minister for Regional Atistrali~ Regional Development and Local . 
Government, as Deputy Ch"iroftheNiltlona) Disaster Recovery Cabinet$ub·committee, will 
comihueto be responsiblefor coordinationof CommonwealthMIriistll.rlal inl/olyement in flood 
arid cyclone re<;overy and reool1stl1lction efforts in ~flected States other than Q~eensliind. 

With respect to Queenslanq, the Commonwealth Minister Assi~~ing the Attorney-General on 
the Queensland Floods Recovery. wHi coordinate. Commonwealth Ministerial involvement in 
Queel1si;lrid flood and cyclone rec9very eff9rts; This. ind~destbe Ministe.f participating In the 
Queensland. FiQod Recovery Cabinet Committee to facilitate good communication between 
Oueerislandand commonwealth Cabinet Committees. 

Australian Government Reconstruction Insp~ctorate 
35. The Commonweilith will esteblish an Australian Government Reconstruct.!on Inspectorete (the 

Inspectorate). to oversee the reconstruction activity to provide assurance that va!u~ for money Is. 
being achieved in the expenditure of both Commonwealth and State funds during the recovery 
Phase_ The Inspectorate w!ll: 
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(a) report to the Prime Minister; 

(b) work closely with the estabtished processes withrn state agencies and provide an 
additional level of check and balance for the expenditure of funds; and 

(c) not replicate the function or responslbiliiies of decision-making or statutory bodies 
such as the Queensland Reconstruction Authority or rhe Commomveakh or State 
Ombudsmen or Auditors General. 

36. The Inspectorate will perform its functions by: 

(a) working collaboratively with any reconstwction agency on the development of 
contractual frameworks, tendering processes and project management systems used; 

(b) where necessary, undertaking scrutiny of requests for reimbursement by local 
government for projects completed for the purposes of reconstruction; 

(cl undertaking scrutiny of contracts and benchmarkprices, ro ensure value for money; 

(d) undeitaking scrutiny prior to execution for compiex or high valw contracts; 

(e) monitoring achievement against agreed milestones; and 

ff) responding and investigating complaints or issues eised by the public. 

37. Membership of the inspeaorate would be matter for the Commonwealth to determine, but 
woutd inciude: 

(a) a Chair with extensive experience of public sector managemenf and decision-making; 

(b) a senior audit partnerfrom a major acc6untingfirm; 

(c) independent member(s) with private sector expertise and relevant experience; and 

(d) the Secrerary of the Australian Government Department of Finance and Deregulation 
(DoFD), 

38. The Commonwealth will support the provision of expert advice to the Inspectorate, for exampie 
in the fields of quantity surveying, construction management and contract law, as necessary 
through Its National Disaster Recovery Taskforce. 

39. The COmmonwealth will develop operaking ,protocolsfo?~the inspectorate, setting Out how the 
inSpecto?ate will interact with other Commbnweakh and State bodies involved in 
rec'onstwction activity, as soon as is practicable after the lnspecto.raters establishment. 
Commonwealth wlll consultfhe States when deveioping the operatikgprotowls. 

Commo~wealth National Disaster Recovery f askforre 
40. A Commonweaith National Disaster Resovery Taskforce ('tfid Taskfb~ea will be established 

and located in the Department of Regional. ~ustralia, Regional Devejopment and Local 
Government (DRARDLGf. Its work will be guided by a steering committee chaired by the 
Secretary ofthe DRARDLG, and inciude the Secretaries offhe Attorney-General's Depaitinent, 
Department. of infrastructure and Transport, DoFD, theTreasury dnd the ~gsaciate Secretary, 
Domestic Policy, Department of the Prime Minister and Cabinet. 

(a) report to the Prime Minister; 

(b) wor~ closely with the established processes within state. agencies and provide an 
additionall.evel of check and belen", for the expenditure of funds; and 

(c) not replicate the function or responsibilities of. decision-making or statutory bodies 
such as the Queensland Reconstruction Autlioiity Of the Commonwealth or State 
Ombudsmen or Auditors General. 

36. The Inspectorate will perform its functions by: 

(a) wor~ing coliaborativ~ly with any reconstrvction ag.ency .. on the development of. 
contractual frameworks, tendering processes and project management systems used; 

(b) where. necessary, undertaking. scrutIny of reguests ror reimbursement by local 
. govemment for projects completed for the purposes of reconstruction; 

(c) undertaking scrvtiny of contracts and benchmark ptlc~s, to ensure Value for money; 

(d) undertaking scrutiny prior to execution for complex or high value contracts; 

(e) monitoring achievement against agreeq milestones; and 

. (f) responding and investigating complaints or issues raised by the public. 

37. Membership of the Inspectorate would be matter for the Commonwealth to determine, but 
would include: 

(a) a Chair with extensive experience of public sector management and decision-making; 

(b) a senior audit partnerfrom a major accounting firmi. 

(c) independent mem ber(s) with private sector .expertise and relevant experience; and 

(d) the Secretary of the Australian Government Department of Finance and Deregulation 
(DoFD), 

38. l"heCommonwealth will support the provision of. expert~dvice to the Inspectorate, for example 
in the fields of quantity surveying, construction rnanagemenfand contract law, as necessary 
through its National DisaSter Recovery Tas~orce. 

:19. The Commonwealth will develop operatingprototoisfor the hispectorate, setting out hoW the 
Inspectorate will interact with other Cornmonwealth arid State bodies involved in 
reconstruction activity, as soon as is practicable after the Inspectorate's establishment. Th.e 
Commonwealth will consultthe States When deve!opingthe.operatingprotocols. 

Commonwealth National Disaster Recovery Taskforce 

A Commonwealth National Disaster Recovery Taskforce ('the Taskforce') will be established 
and I"eated in the Department of Regional Aostralla,RegionalDeveioprnent and . Local 
Government (DRMDLG). Its work will be guided by a steering committee chaired by the 
Secretary of the DRARDLG, and include the Secretaries of the A:ttomey:Gen~ral's Department, 
Department of Infrastructure and Transport, boFD, the Treasury and the Associate secretary, 
Domestic Policy, Department of the Prime Minister and cabinet. 
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41. The Taskforce wili have as i ts sole focus the oversight and coordinalion of Commonwealth 
interests in relation to the recovery and reconstwct2on efforts rega,rding the flooding events 
that took place in late 2010 and early 2011and Cycione Yasi. TheTaskforce will: 

(a) provide support, including Secretariat services, tothe Inspectorate; 

(b) report tothe Minister Assisting the Attorney-General for Queensland Flood Recovery 
and the Deputy Chair of the Australian National Disaster Recovery Cabinet Sub- 
Committee; 

(c) provide the Austral~an National Disaster Recovery Cabinet Sub-Committee with 
monthly progress reports on State plansfor recovery, including updated estimates of 
the ~omm$wealth's liabiiity underthe NDRRA; 

(d) provide the secretariat function for the Business Leaders Taskforce; 

(el assessspending on recovety and reconstruction eiiorts arising from the flooding and 
cyclone events to ensure consistency with NDRRA; 

(6 a~essrequestsfor tomrnonwealth funding assistance outside those automatically 
triggered bya declaration underfhe NDRRA (including all Category D requests). 
conjistently with the Principles Related to ~rbposdls for Additional'Natuml Disaster 
Assistance set out in a Schedule to this Agreement, and advise the Commonwealth 
GriVemment on these requests; and 

(g) ensure that a strategic approach is taken to reconstruction and recovery efforts+ 
incorporating the principles of local input, and leverage effort across all three tiers of 
government and the private and not-for-prof* sectors. 

State-specific gwernance arrangements 

42. In addition to the general governance and accountability arrangements set o ~ t  in :his 
Agreement, State-specific arrangements will be enabltshed. Each of these State-specific 
gcnlernance arrangements will be included in tne relevant Schedulesto this Agreement. 

Dispute resolution 

4 Any Paw may give notice to other Parties of a dispute underthis Agreement 

44. Officials of relevant Parties will attempt to resolve any dispute in the first instance. 

45. If a dispute cannot be resolved by officials, it may be escalated to the relevant Ministers. 

46. If a dispute cannot be resolved by the relevant Ministers, It may be referred by a Partyto the 
Prime Minister and relevant Premiers. 

Review ofthe Agreement 

47. The Agreement wi!l be reviewed within 1 2  months of signing, or earlier as agreed by :he 
?rime Minister and the Premier of any Part+, and annually thereafter with reaard to proqress - . - 
made bythe Parties in respect of achieving the agreed outcomes. 

Variation ofthe Agreement 

@. The Agreement may be amended at any time by agreement in writing by all the Parties. 
Psge 9 

41.· The Taskforce will have as its sole. fncus the oversight and coordination of Commonwea.lth 
interests in relation to the recovery IInc:! reconStruction effort.; regarding the flooding events 
thattookpiace in late 20l.0 and early 20:J.l. and Cyclone Yas!. TheTaskforce will: 

(a) proVide support, including Secretariat Services, tothe Inspectorate;· 

(b) report to the Minister Assisting th$Attorney-General for QueenslandF'lood Recovery . 
and the Deputy Chair of the Australian National Disaster Recovery Cabinet Sub­
Committee; 

(c) provide the Australian National Disaster Recovery Cabinet SulrCommittee with 
monthly progress reports on State plans for recovery, including updated estimates of 
the. Commonwealth's Jtability underthe NDRRA; 

(d) provide the s.etretarlat function for the Business Leaders TaskfOrce; 

(e) assess spending on recovery and reconstruction effOrts ariSing fTomthe fioodingand 
cyclone events to ensure consistency with NDRRA; 

(f) assessreqlleStsfor Commonwealth funding assistance oUtside those automatically 
triggered bya dec1arati91l under the NDRRA (indudingaliCategory D requests) 
consistently with the Principles Reillted to Proposals for AdditionalNllturai Disaster 
Assistance set out in a Schedule to this Agreement, and advise the Commonwealth 
GoVernment on these requests; and 

(g) ensure that a strategiC approach is taken to reconstruction and recovery efforts, 
Incorporating the principles of 10 cal input, and leverage effort acrossalltnree tiers of 
govemment and the private and not.for-profrt: sectors. 

State-specific governance arrangements 
42. In.ac:!ditlon to the. gene~al governante and accountability arrangements set out in this 

Agreement, Stilte-specific arrangements will be established, Each of these State-specific 
goveimmce arrangements will be included In the relevant Schedules to this Agreement. 

Dispute res61ution 
43. Anyf'qrty·may give notice to other Parties of a dispute under this Agreement. 

44, OffiCials of relevant Parties will attempt to resolve any dispute in the first instance. 

4$. !fa dispute cannot be resolved by Officials, It may be escalatedto the relevant Ministers. 

46. If a dispute cannot be resolved by the relevant Ministers, it may be referred by a Party to the 
Prime Minister and relevant Premiers. 

Review of the Agreement 

47. The Agreement will be reviewe(j within :1.2 months of Signing, or e;'lrlier as agreed by the 
Prime Minister <;lnd the Premier of any Party, and annually thereafterwlth regard to progress 
made by the Parties in respect of achievlngtheagreed outcomes. 

Variationofthe Agreement 
48. The Agreement may be amended at any time by agreement in writing by ali the Parties. 
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49. A Pattyto the Agreement may terminate their participation in the Agreement at any tim by 
notwing all the other Parties in writing. 

Page 10 

49. A Patty to the Agreement maytennlnate their participation in the Agreement at anytime by 
notifying ali the other Parties in writing. 
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The Parties have confirmed their commitment t o  this agreement as foliows: 

Signedfbr nn$ on behalf of €k Cixrunonweulth 
of Aocs'tralia by 

rotd on beMf of tlie 

Premier of the State of Queen 

The Parties h.we confirmed their commltmentto thi$agreemehtasfoiloW$: 

Signed for ana on beha!foftbe Ommwnwealth 
ofAWitralia by 

Febiuary20u 

Si$U~.J d~ .. 1< .la .. :an. ..d . 0.11 . b.t1.ha!f of tire 
smre~b~. 

!~~~~~~~~~~~~5~~!~~r;J ..•.. 
c:! 4- February 20U 
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Schedule A 

PLES RELATED TO 
PROPOSALS FOR ADD 
NATURAL D SASTER 

STANCE 
(BEYOND EXISTING PROVISIONS OF CATEGORIES A, B AND C OF THE NATURAL D l S A m R  RElJEF AND 
RECOVERVARRANGEMENTS) 

A Framework for the Development and Consideration of Proposals 

A1 The following principles are to guide the development and consideration of propossls: 

(a) Ensure that each level of government contributes appropriately to  t h e f u ~ d h g  needsi 
recbgnising h a t  for brge disaster events, the standaid NDRRA provisions already 
provide that the tommon'wealth funds the majort i  of State and local government costs 
far repairing/rt?pla6ing eligible assets. Accordirtgly, a strong caseshowing the benefit to 
the. Commonwealth and the States should be made, noting th? contributions from 
States and local governments ppvlde g&d iqcentlves for high priorky projects t o  be 
identifiedand, if approved,.also provides inientivk to obtain vaiue for money in the 
management of the projias. 

(b) A higher level of government sho,uld not provide assistance. untl $he iowei level(s) of 
government have also dbneso, and their ability to provide further assistance has reached 
itslimits. 

(c) Ensure that the structure of proposals and their funding arrangements do not undermine 
or di$ort the obligations on parties for security, business.continuity , .  . ,  or insurance- 
accordingly, prop&als should not haye rheef fectof  proyidlng a disincentive for 
individuals, businessesandgovemments'tcact pru&ntly and responsibly in future; 

(d) Each. proposal should demonstrate why it should. be. regarded as s: relati"e p r i o i i i  for 
funding -proposals need to showwhVthey are critical to recovery atid are cinabl.e$o be 
funded in an alternative andmore cost-effea* or equitabii way,. in particular, the cese 
sho~ld.explain why the proposal hai not.been,or could not be, considered for funding 
under the standard inhstructure programs of the Commonwealth and Stateii~cel 
governments. 

Inforrn&ion Needed ta Support Proposals Which Meet the Above Principles 

Az Taking these principles into account, proposals which are developed should address the 
following issues where possible: 

(a) Why does the Commonwealth government needto intervene inthe way proposed? 

1. What is the rationale for the proposal - issues to be addressed would include the 
scope for State andfor local government funding? 
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Schedule A 

PRINCIPLES RELATED TO 
PROPOSALS FOR ADDITIONAL 
NATURAL DISASTER 
ASSISTANCE 
(BEYPND EXISTING PROVISIONS OF CATEGORIES A, BAND C OF THE NATURAL DISASTER REUEF AND 
RECOVERYARRANGEMENTSj 

A Framework for the Development and Con$ideration of Proposals 

A~ ThefoUowingprinciples ar!l to guide the.qeveloPlTlfilnt and consideration of proposals: 

(8) Ensure that each level of governmentconiributes appropria~ely to tneful1ding l1eedsi 
recogni$lngthat for large qisaster events, the stan~atd NDRRA provisions already 
provide thiit the C9mmOrlwea]th fundsthe majority ofStilte and local govemnientcosts 
for repairing/repJac;lng eligIble aSsets. Accordi(l~:jIy,.6 strong caseshowfn9 the benefit to 
the .. CommonWealth and the States shoj)ldbe maqe, noting that conttibutio(lsrrom 
States and 10c.,1 governm!(nts provide gOod incentives for high priority projects to bE 
identified. and, if approv~di a.lso provides inCentives. to obtain v;llue for moMy In the 
mimagement of the proJects. ' 

(b) A higher leve! of government sho.uld not proYideassistance. lintil. .the iowellevel(s) of 
gov.emmenthave also done.so, and the.!r ability to provide further assistance has reached 
its Jimlts. 

(c) Ensure thatthe structurE! of proposals and theIr funding arrangements do not undetm.ine 
or dlstqrt the oblig;'ltionson parties for security, business. continuity or insurance:""" 
accordingly, proposals should not have the effe.ct (if proyiqlng a disincentiye for 
indiViduals, buslriessesandgovemlTlentstoact prude'ntly aild responsibly m future, 

(d) Each. proposal should qeinOnstr'ate why it shotJltj be regarded as sreiative priority for 
funding - proposals need to show why they are crltltalto r",covery sr)dare unable to be 
funded in an alternative and more cost-effective Or equitable wiiy,.ln particular, th" Ca$e 
should .explain why the proposal has not oeen, or could not be, con~jderec.j for funding 
under the. st,mdard jnfrastructure programs of the Commonwealth arid State{local 
governments. 

Information Needed to SVpport Proposals Which Meet the Above Principles 

Az Taking these principles into ac~ount, proposill, whjc~ are dev~loped should address the 
folloWing Issues. Where possible: 

(a) Why does the Commonwealth government need to ihtervene in the way proposed? 

I. What is the rationale for the proposal- issues to be addressed would include the 
scope for State and10r local governmentfunding? 
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(b) What are tbe options and their pros and corn? 

i. Are they supported by a cwt-beneftt analysis (or a t  least a cost-effectiveness 
analysis)? 

li. What evldence can be presented that the proposal will be cost-effective, and 
represents value fw money? 

iif. Are they supported by commitments to rnitlgate future claims oftbe same Mnd, for , 

example 21 commlrmemforyteciRc improvements in land use policies, zoning rules, 
etc? 

Ed. Has tfie proposal been, or could it be, conskfered for funding under another 
program? if so, why was it not funded or not considered for fundlng under another 
progray? 

(c) What is the fiscal impact of the options? 

i. What is the cost-details of the costing assumptions and the basis forthe costing 
cakulations should be pmided. 

(d) implementation arrangements 

1. issues to be addressed may include governance, management of risks and 
mechenimsto provide assurance on obtainingvalue for money. 

," 

(b) What are the options and their pros and cons? 

I. Are they supported bya cost-benefit analysis (or at least a cost-effectiveness 
analysis)? 

Ii. What evIdence can be presented that the proposal will be cost-.effective, and 
represents value for money? ' 

iii. he they 'supported by commitments to mitigate future claims of the same kind, for 
example a commitment for speclflc improvements in land use policies, zoning roles, 
etc? 

lv. Has the proposal been, or could it be, ~onsldered for funding under another 
program? If so, why was it not funded or not considered for funplng under another 
progra'!l? 

(e) What is the fiscal impact of the options? 

I. What is the cost - datalls of the costing assumptions and the basis for the costing 
calculations should be provided. 

(d) Implementation arrangements 

i. Issues to be addresstid may Indude governance, management of risks and 
mechanisms to provide assurance on obtaining value for money. 

Pa-ge'3 
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Queens and-Specific 
Governance Arrangements for 
Reconstruction and Recovery 
51. This Schedule provides for a number of governance arrangements specific to Queensland in 

addition to the qeneral governance and accountabiliry arrangements set out in tne Nat ic~a l  
Partnership ~ ~ r g e m e n t  fiir Natural Disaster Reconstruction and Recovery (the Agreement). 

B2. For the purposes of thisschedule: 

(a) "floods" means floods that were declared disasteis for which. NDRRA assistance was 
activated from November 2010 to early 2011, which the Bureau of Meteorology's .Spe.ci.al 
Climate Statement 21, has linked with six major' rain events that occ.urred. between 
28 November 2010 and 15 January 201~; and 

(b} "fiood-affected communities" means communities directly affected by the 2010.11 floods 
in Queensiand as perthe NDRRA acttvations. 

Queerasland Wecr~n&nrct'ron Authority 

8 j. The Oueensiand Reconstruction Authority (QRA) will; 

(a) lead and oversee Queensland's flood and cyctone recovery operations; 

(b) develop and impleme,nt Queensland's Natural. Disader Recovery Work Plar;, identifying 
specificprojeqs, which wili be attached as a Schedule to the Agreement; 

(c) monitor and assess the perfarmance of the delivery ofpmjects underthe Agreement; 

(d) report to  the QRA Board, the Central Agency, Steering Committee, ihe. Aytiraltan 
Gbvernment Reconstngion Inspidorate and the Queensidnd Cabinet on the deiive'ry of 
outcomes as set out in the Work Plan; 

(e) liaise with the State Disaster Recovery Coordinator and the Commonwealth National 
Disaster Recovery TaskForce as needed to ensure good integration; and 

(f) report on perfonnance against the ptojects set out in Queensland's Nature1 Disastef 
Recovery Work Plan. 

Bq. To ensuregood coordination across levels of government, two Commo~wsalth representbtive~ 
will b e  appointed. t q  the Board of the QRA. One: of these yili be the 56tietay &,the 
Department of Regional Australia, Regional Developmemi snd Local Government (DRARDLG). 
Theother member willbe norniriaied by the CommohweaYch and willhave extenstve experience 
working with States and Territories hJarge scale implementation projects. 
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Schedule B 

Queensland-Specific 
Governance Arrangements for 
Reconstruction and Recovery 
B1. This Schedule provides for a nurnb~r of governance arrallg<ilrn.~nts spe:cifjc to Queensland in 

i;ddition to the general govemanc:eand accovntability arrangements set out in the National 
Partnership Agreement for Natural Disqster fleconstrtiction and Recovery (the Agreement). 

Bi. Fotthe purposesofthis$chedule: 

(a) ''floods"means floods tlwt were declared disasters for Which NDRRA assistimce was 
activated from November 2010. to early 2011, whj~h the. f:lu[(!au of Meteorology'sSpedal 
Clim?lte State1l1ent 24 has linked With six major rain events that occurred. between 
2i3November 2010 and:l.5 January ;?,ol:J.rand . . 

(6) "flood~affected cprrimunities" means communities directly affected by the2oio.:t:!. floods 
in Queensland as per the NDRRA a~ivations. 

Queensland· Rect:mstructicm Authority 
83. The QIJee.nsland Reconstruction Auti)ortty (QRA) will; 

(a) lead and oversee dueensland:s flood and cyclone recovery operations; 

(b) . develop and implement Queensland's. NaturaL Disaster Recovery Work Plan, identifying 
specific projects, which will be attached as a scnedu.le to the Agreement; 

(col monitor and assess the performance of the delivery of projects undertheAgreement; 

(d) report to the. ORA Board,tbe Central. Agency Steerlng Coml1'littee, the A\JstraUall 
Gbvernment Reconstruction InsPectorate and the Queensland Ci\binet on the deiiVEir{ or 
outcome. as set out in theWork Plan; 

(e) .. liaise with the State Disaster Recovery Coordinator and the Commonwealth National 
Disaster RecoveryTaskforce as needed to ensure good integration; and 

(f) report on perfoni1ance against the projects set out in Oueensland's Natural Disaster 
RecoVery Work Plan. 

B4. To ensure900d coordination across leval.s of government, twoCornfj)oqwealth rlOpre$en1:ative$ 
will be appointell to the Board of the ORA. One of tnE!se. will pe toe 5etretaryof the 
Dep"rtment of Regional Australia,. Regional Developl11Elnt~l1d Local Government (DRARDLG). 
The. other l11.ember will be nornin"t.ep pythe .Comtnot1wealth and wilL have extensive.experience 
working With States and Territories inJargescale.impleme(1tation projects. 
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85. Members of the QRA wiil have substantial expeflence in financial, contractual, engineering 
anaor large-scale inftaSmcture projects. 

86. All board members sitting on the QRA will be indemnified against any legal claims while 
exercising the Board'sfunctions in good faith. 

f entrai Agency Steering C ommiwee 

B7. A joint Central Agency Steering Committee will be established to ensure the effective 
cotlaboration between Commonweakh and State central agencies invokred in the 
reconstruction and recovery effort. 

(a) This Committee wiH be chaired by the Director-General of the Queensiand Department of 
Premier and Cabinet. 

(b) The Comrnonweatth representstive on the Committee will be the Secretary of the 
Department oithe Prime Minister and Cabinet. 

Queensfand Flood Recovery Cabinet Committee 
BE. The tommonwealth Minister h is t ing  the Attcimey-General on the Queensland: .Floods 

Recovery wiji participale in the Queenensiand Flood Recovery Cabinet Committee to facilitate 
goodcommunication between theQueensiaRd and CommonwealthCabinet committees. 

Page 15 

86: 

!V1emb¢rs of the Q~Awifl have substimtl;ll eXperience in financial, contractual, engineering 
and/or larg.e-scalelnfrastrl.ictute projects. 

Allboatd members sitting on the QRA wilf be Indemnified against any legal claims. while 
exercising the. Board's functions in. goo~ faith. 

Central Agency Steering Committee 

A Joint Central Agen<;y Steering Committee will be established' to ensure the effective 
collaboratlon between Commonwealth and State central agencies involved in the 
reconstruction and recovery effort, 

(a) 

(b) 

This Committee will be chaired by the Director-General oftheOueensland Departmentof 
Premier and Cabinet. . 

The Commonwealth representative on tDe Committee will be the Secretary of the 
Department ofthe Prime Minlstenind Cabinet. 

Queensland .Flood Recovery Cabinet Committee 

88.. The Commonwealth Minister Assisting the Attomey:General on the Queensland Floods 
Recovery will parti,ipate in the Queensland FioQd Recovery Cabinet Comrnlttee toraC;litate 

. good communication between the Queenslahdand connmonwealthCabinet committees. 
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'DCS-04' 

'93/??2PU1$f:tSJlU .M'~?1341n . 
_<1';' 

,. .~ 

" ..... :iJ .imi.~tl!li~Q~d';!.~.):~\!!:>f.th~'4elailS of the Prime Minister's ~nnounoolll<;nt t9day 
..... '!"I~~~i.j'li\lI.ilf!'!l\1m~n,W.t\>t)J\!Wawl'!\! piqtW:",.~Hefand Recovery Arranllernellts (NDRRA). 

·.Thi,l!i~~m~qm~}li$.w\U.rAAJ1!rc;Stll~e.l\l1.d 'f,errlwyOovernmeiJts w!sh.lng to be covered by the 
' .. 'Wp~ 'tq;b~:i~il~g~I{iil)~e.nll1S~~l~ ()f~'lelrlpsurance arrangements with these 
.. ·~~s:sil)~!~.~7(\eW~I1Y the C~~()'lwealth Pep~O!I\ ~f.Fi!1anGe.a,pd l)em,gl!iatiQJ) . 

. ;Ai )'Qy,aii:i!fw~.~~*e :NDRR.A,l!~ :W~:duetl ~ oomprehens.ive rurtkmtl framework for disaster 
n>1i\'t'I\l1&l @'?:>:.?" fitlltlleial assist'lilcc /!;,r over 30 .,.ears. A key Pllrpose of the NDRRA is til 

. . ~lle:0ite. thesignl!iceQ;.if)Il?tl~iajQur(lCl1 pJaced on States alia Territories by disaster events 
l\nil. t<;i,$l()!Jill!te.t\1e ~arh' I1mlsjqn pf.ell1erg<;lllCY assistanoo (0 disaster affucteci communities. 

'. ',l'11~ 1':'Pl,U!, ... ·~~~9 \l,,4erprqlli::~ i;)y .to\:> .l>ri.nqlpl\l$. of l'\C<lO\l!Jlabllity, self-help and ciislISler 
.> ·1l11~!ga!jg?:· c,,'" .' i ..••• . .," . 

·,\·t[~~~~~t'~~:~::~;:;$:~~~~~~~i~~~!~;:~~ ;;~~::a:::~hey 
. .;: ~.\l.")re, \ll:ii;\~n!\e. ~DR.RA .. ,Fl,owt<,;e(1 th~ 9<,>nJl1Wllwcajth QonSldel'S the Slaw and Territory 

'.' .Q~~\m.lZ\'jF~'Lta~~.!l~.sP9nsl\:11fjty.tQe~pk>.re~Jl r<la."{)r:ab1e qptlC!ns for llli?im!sL'lS the 
.. :~(Is.lst~~i!!reqtilred:\\(lpe!'the~1tM. 1~!l.re.spe"J.flca!ly, 1M NDRRJ\ Detenrll-'laflon 2007 

':~1l' iut.'~cil~tar!lrill.clRj~s' tQbJl'l'bserved by states lind Tetrltoriesln regarci to !heNDRRA 
. Jnm<'l(jll1iii:!he.geQIlJ:li.i pehc)' llr.o~r!,.a"'.sr1\1l!14.t tn6t 
' •. Ii StlIJ'i:>t~ ilsi\l~t""qe ill. n()tt()~~ppJl!Q!, pr tlp(>rate.a. a disIncentIve tIn, ~elf-hf,lp by w~y of 

.... '" • ·''¢i\her~~~~Ge.or)lp.?~Ili.i~iG ~1tJl("Zi~ ~f4isas:tl}r !):litigation; and 
>~;*·!i<.r,~~;rtl~!;;~~JQ,}iStale!s~~t;in~el:qo be desilllleq to .ac!j!<:'ye ~ dl'icillnt 
"';!ft!?~jl*;l':tre:~~e$~' 'I 

.•. · .• '1:~]:ll~~f~b\l;(>.~tr;\lwlli ¢Dmpi?'~Y;i~tb,"se.(le'ne)1l1 pvinciples 1 haw developl'tl a Guideli.lll' 
...... ' .·i~;iI;j\l\\'igg$i~te~·a.1l4'fmitori~ \611~~e ~gn!lb,ly adeqll~re capllllJ or access 10 capJjal ic 

': .':~ lla9i)Hi~h~r'i~~;'Uc)llr" lasses \J\,fort> beIng grluited ~~ss to funds under the 
"',NPRMTh~P:¥!Chi!wejllsoc"lvel1itp'~l))ecb!l!risms tnr¢lJgh which the adeqll.acy ()f1~se 

.lil1IIn!i~~~.~l.!l,>be,i;!ss~~sed, :>,' :." "', :' ..•. '. . .. ' , '.' '.' 
': ":,"~,_:"',<'::.:'.:,"~:',·~,,,\:,,~""',.~t>\>',,,',.,{,:, . :"';: ,.; ':',':"'" ", .,,:., " 
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