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cc

14/04/2011 01:50 PM ,
sucjcct [

Please conslider the environment before
printing this email

We're still receiving the documentation provided. Could you give us an indication of the
timeframe within which we will need to raise the matter to the Internal Dispute Resolution

committee?

Thanks,
Rob

On 04-Apr-2011, at 10:40 AM, | GGNNNNEEEEEEEEE -

Dear Mrs & Mr Clements

| confirm receipt of your email of 31 March and our subsequent phone call in which you have advised of
your wish for a review of your claim denial via the Internal Dispute Resolution Process. Please find



enclosed a copy of the Loss Adjusters 1st Report and Denial Letter for your review. Furthermore, the
Hydrologists Report on which we have based our decision is available via the Insurance Gouncil of
Australia website www.insurancecouncil.com.au. The particular report is entitled Flooding in the Brisbane
River Catchment, January 2001, Volume 2 - Flooding in Brisbane City LGA. We are currently unable to
distribute the report electronically due to the size of the report, however can release via post upon
request.

After reviewing all of the reports and information, if you wish to pursue Internal Dispute Resolution, if you
could respond in writing (email, fax or post as per the details below) with specific points you wish to
dispute. Upon receipt of this your claim dispute will be escalated to IDR stage.

We draw reference to the enclosed denial letter and reiterate your policy specifically excludes loss or
damage to your building and contents caused by flood as defined in the policy wording.

Kind Regards

Senior Claims Service Consultant
Customer Services - Claims
Allianz Australia Insurance Limited

Ph:
Em_——— Please consider the environment
before printing 15 email —-—-

Allianz - Best General Insurance Company cof the Year 2010%
Allianz - General Insurance Company of the Year 2009+

* Australian Banking and Finance Insurance Awards
+ Australia and New Zealand Insurance Industry Awards

This email and any attachments has been sent by Allianz Australia
Insurance Limited (ABN 15 000 122 850) and is intended solely for
the addressee. It is confidential, may contain personal
information and may be subject to legal professional privilege.
Unauthorised use is strictly prohibited and may be unlawful. If
you have received this by mistake, confidentiality and any legal
privilege are not waived or lost and we ask that you contact the
sender and delete and destroy this and any other copies. In
relation to any legal use you may make of the contents of this
email, you must ensure that you comply with the Privacy Act (Cth)
1988 and you should note that the contents may be subject to
copyright and therefore may not be reproduced, communicated or
adapted without the express consent of the owner of the
copyright.

Allianz will not be liable in connection with any data
corruption, interruption, delay, computer virus or unauthorised
access or amendment to the contents of this email. If this email
is a commercial electronic message and you would prefer not to
receive further commercial electronic messages from Allianz,
please forward a copy of this email to unsubscribe@allianz.com.au
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