Statement of Margaret Anne de Wit

I, Margaret Anne de Wit, Councillor, care of Brisbane Square, [N B1isbane, in the State

of Queensland, state on oath as follows:

Introduction

1. . Attachment "MIAW-1" is a copy of an email I received on 20 April 2011 from Anna Lord of
the Queensland Floods Commission of Inquiry (Commission) requesting that I provide a

statement to the Commission,.

Pullenvale Ward

2. I have held the position of Councillor of Pullenvale Ward (Ward) in the Brisbane City Council

(Council) local government area for approximately 14 years.

3. The Ward is geographically the largest in Brisbane taking in the suburbs of Chapel Hill (part),
Kenmore to Upper Brookfield, to Moggill then through Karana Downs, Mt Crosby to Kholo
and Lake Manchester and part of Chuwar. It covers an area of approximately 315 square

kilometres.

4, The Ward is not one community but about six, which are all separated by considerable
distance, a number of creeks, as well as the Brisbane River (Kholo, Chuwar). With the
exception of Kenmore all other areas have limited resources of every kind (including access to

shopping, fuel supply, public facilities and sporting facilities).

5. The Ward is far more sparsely populated and contains more remote areas than any other Ward

in the Brisbane City region.

6. Geographically, the Ward covers an area that is difficult to access in a disaster event such as a

flood.
How and why the Pullenvale Ward Disaster Advisory Group (Group) was formed

7. The Group was established as a result of the storm in the Brisbane suburb of The Gap which

occurred in 2008,

8. Further impetus for the formation of the Group arose from:
(a) the isolated nature of the Ward;
(b) difficulties in providing communication and support in the event of a disaster; and
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(c) the absence of evacuation centres in the Ward.

As a community representative, I called the first meeting of what is known as the Pullenvale
Ward Disaster Advisory Group on 4 February 2009. Attachment "MAW-2" is a copy of the
minutes of the Group from 4 February 2009 to 10 December 2009, An agenda is sent to all
Group members before each meeting. The minutes are prepared by my assistant which are
subsequently confirmed by myself as a true and accurate record of what occurred at the

meeting.

Activities and objectives of the Group

10.

11

2.

13

14.

The aims of the Group are to:

(a) - devise a plan to support the rapid mobilisation of local community organisations in

the event of a disaster; and

(b) support the SES and other disaster organisations in the provision of basic services

during an event.

The Group was formed to be better prepared in dealing with any disaster event that occurs in
such a geographiqaliynchallenged Ward, including gaining a knowledge of resources available,

establishing a list of resources and understanding who to contact for these resources.

Response to the initiative has been very positively received by the community representatives

involved in the Group.

Council was not involved in the formation of the Group and I did not ask the Council to be
involved in establishing the Group. No Council resources, other than those which can be
spared through the Ward office, have been used in establishing the Group and the Group has

no formal structure.,

The former Lord Mayor was aware of the Group around the time of its formation and was fully
supportive of its objectives. For example, Chris Anstey, the Lord Mayor's Chief of Staff,
attended a Group meeting on 6 May 2009 and presented on key lessons learnt from The Gap.
2008 storm event (located at Attachment "MAW-2" reference BCC.057.0003).

Membership of the Group

15.

Margaret Anne de Wit

As aresult of being Councillor of the Pullenvale Ward for approximately 14 vears, [ have the

benefit of being quite familiar with community groups in the Ward, members of the
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community and their professional backgrounds. 1 approached various community

organisations in the Ward to provide representatives to the Group.

16. It should be noted that some members are involved on an individual basis, rather than through
a formal arrangement with the organisations of which they are a member. Their professional

experience made them obvious choices to be members of the Group.

17. At the time of the January 2011 flood event, the Group consisted of myself and the following

community representatives:

(a) fan Cameron of Kenmore Rotary Club;
(b) David and Malry Kearney of Karana Downs Rotary Club;
(c) Ross Layther of West Brisbane Daybreak Rotary Club;
(d) | Jack Rynn, seismologist and independent advisor;
(e) Graham Smith of Moggill/Mt Crosby Lions Club and a member of Moggill SES;
§)) Sergeant Murray Watson of the Indooroopilly Police;
(g) Peter Healey of Western Group SES; and
(h) Phil McKean of Local Coordinator of Moggill-Mt Crosby Group SES.
18. It is intended to invite other community stakeholders to meetings when the process is more

developed. This would include representatives of the local churches and schools, Scouts and

Girl Guides.
The Pullenvale Disaster Management Manual

19. Attachment "MAW-3" is a copy of the Draft Pullenvale Ward Disaster Management Manual
(Manual). The Manual contains a contact list of the Group's members, a history of disaster
events, a ward zone map, lists of evacuation centres based on the type of disaster event, lists of
resources available and where these resources could be sourced. The Manual is not complete
and needs to be updated as it is about 12 months old. The knowledge gained from the January
2011 flood has heightened awareness of the need to further develop the Manual. At this stage,
I anticipate that the Manual will be completed approximately mid-2011.

'The January 2011 Flood Event - my perspective and observations in the Ward

20. I was away from Brisbane when the flood occurred and was not able to return until Wednesday

afternoon 12 January 2011. By then [ was only able to travel as far as Kenmore as all roads to

/I Margaret Anne de Wit , Witnegs/

Legal\303936084.2

3




21,

22.

23.

24,

25.

26.

27.

Margaret Anne de Wit

the west were cut. I was able to gain access to the Ward office (which is located at the furthest
eastern point of the Ward) where I continued contacting members of the community by phone
to determine where assistance was required. 1 was in phone contact with my Ward from the

time of the impending event.

I was able to provide assistance for the many residents who were phoning the Ward Office.
Some required relocation assistance but many were seeking information. For example, the
type of information sought related to when roads would be open, when electricity supply

would be restored and whether the water supply was safe.

The office was quite frenetic during this period, my staff were unable to get to work but

fortunately several volunteers came in to assist me with the volume of calls being received.

The community in the Pullenvale Ward is generally very resilient and self-sufficient. Asan

example, I was aware that residents in Bellbowrie, Moggill, Karana Downs and Mt Crosby had

~ used their own initiative and successfully established unofficial "evacuation” centres at

Moggill Uniting Church and the Mt Crosby School to provide assistance which was not able to
be sourced elsewhere at that time. These centres were established prior to my return on 12

January 2011.

The Moggill Uniting Church and the Mt Crosby School were the main locations in those areas
with support being provided by existing and well established church groups as well as Rotary,
Lions, the SES and the Police. I'was in regular phone contact with the organisers at the

Moggill Uniting Church and the Mt Crosby School.

These two locations provided food, limited medical facilities (qualified staff who were in the
area and gave their time voluntarily), power for recharging phones when possible, and later,
counselling support services. The centres also assisted in maintaining communication

generally during a stressful time.

These unofficial centres were not used as accommodation during the flood event but organisers
of the centres assisted several families, who had been evacuated, in locating accommodation
elsewhere. Most other families who required accommodation had arranged their own alternate

accommodation with their family and friends.

It was not until Friday afternoon on 14 January that I was able to travel beyond Kenmore to

see first hand how the community in the remainder of the Ward was coping.
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28.

29.

30.

3L

The major difficulty experienced during the January 2011 flood event by the Ward was
sourcing supplies, not only because the suburbs were isolated, but because the centres
established by the residents were not official evacuation centres. The volunteers at the centres

experienced some degree of difficulty in getting the support they needed.

As soon as I became aware that residents were experienéing difficulty in obtaining supplies, on
about 13 January, I contacted the Local Disaster Coordination Centre (LDCC). 1did not
provide the LDCC with a list of supplies, but followed up the LDCC in relation to what had
been requested by the residents. | vériﬁed the people requesting the supplies with the LDCC
and the need for such supplies. I was satisfied at the time that the request would be actioned

by the LDCC.,

To the best of my recollection, the first supplies were provided at the time of my return to
Brisbane on 12 January 2011 or shortly after, and on or about 14 January, 16 palettes of food
and supplies were delivered to Moggill. The Army flew in supplies to the Karana Downs/Mt

Crosby community at about the same time.

The clean-up required in the Ward was extensive. As people in the area are quite self-
sufficient the local community was the main source of clean-up, but there were also busloads
of volunteers. The volunteers and other clean-up resources were organised centrally through
Council. My role during the clean-up period was identifying where the volunteers were

needed.

Recommendations arising from the January 2011 Flood Event

32.

33.

aret Anne de Wit

The difficulties experienced in obtaining supplies could be overcome by ensuring, in places
where formal evacuation centres cannot be established based on the geographical nature of the
area, that credentials of those individuals phoning for assistance can be quickly verified. This
could be done by checking with local elected representatives or recognised church or

community groups.

With reference to the provision of emergency supplies it may be useful to develop a standard
list of essential items which are distributed. This would streamline the process, overcome the
need for lists to be drawn up then passed through several hands to the person in charge who

can then authorise the supplies. Additionally, it would ensure that those supplies urgently

needed are provided.

Withess
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34. Public awareness of disaster events is also important. The Group intends to provide a public
information campaign relevant to the community in the Ward so they can be better prepared
for a disaster event and to develop further self-reliance to some degree. So that, in times where
communication is not easy in places of heightened isolation, the community will feel more at

ease that action is being taken to provide assistance where required.

35. Itis essential that every suburb in Brisbane be aware of how they should plan for a disaster
event. Additionally, local Council representatives during these types of events should be used
as much as possible because of their knowledge of the area. As a result of the geographical
nature of the Ward, Jocal knowledge of the location of community infrastructure and facilities

and what can be done in particular areas is quite important,

36. I believe the flood response was executed as efficiently as possible in very difficult

circumstances.

I make this statement conscientiously believing the same to be true, and by virtue of the provisions of the

Oaths Act 1867 (Qld).
Dated 3 May 2011

Signed and declared by Margaret Anne de Wit at
Brisbane in the State of Queensland
this 3rd day of May 2011

Before me:

Signatur&of person before whom the declaration is Signature of declarant

made

IR JANE  BRownN Joi- ¢ ) TR
Full name and qualification of person before whom the

declaration is made
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PULLENVALE WARD DISASTER SUPP_ORT MEETING ~ 4/2/09
Meeting held at Brookfield Centre for Spirituality — 3pm

Apologies: '
Snr Sergeant Murray Watson - Indoorooptlty Pohce

, Present:
Cr Margaret de Wit (Chatrman)
Mr Jan Cameron — Kenmore Rotary
Mr Jack Rynn _
Mr David Kearney — Karana Downs Rotary
Mrs Mary Kearney — Karana Downs Rotary
Mr Ross Layther — Rotary Club of West Brisbane Daybreak -
Mr Graham Smith — Moggill/Mt Cfosby Lions Club :

Purpose of meeting:

To devise a plan to enable local organisations to quickly mobilise in the event of a disaster in the
" Pullenvale Ward to assist SES and other disaster orgamsatlons in the provision of basic support
services. .

Event Stages: _ _
1. Disaster ocours —immediate help needed ~ food, clothing, shelter
2. By end of first week —~ welfare needs - support

Relevant Legislation/Docu menfation:

_Disaster Management Act
Volunteer Act |
" Rotary Guidelines for Natural Disasters (to assist SES) (to be updated)
BCC Disaster Management Flan (ACTION: MdW to get a copy)
Plan possibly prepared by Western Group of SES (ACTOIN: MdW to contact Peter Healy/Don

Atkinson}
Issues:

Who can assist — doing what — how — and when

« Compliance with legislation - '
Identification of evacuation centres (Margaret had been advised by BCC no suitable
focations in the Ward)

« Need to be a conduit ~ contact for SES efc — orgamse immediate help WIthln capability of
local commumty groups — free up SES and professionals to do difficult/dangerous tasks

Evacuation Centres;

» ldentify possible locations in each local commumty within the Ward e.g. Brookfield, Karana
Downs etc (ACTION Everyone to identify locations in their area)
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o Suitable venues wou!d be dependent on fype of disaster - schoolslchurches lekeEy areas

What can be prowded e.g. Scouts could put up tents
‘ Ccrmmunicataon. | |

SES needs contacts .

Clubs/organisations have to be aware they can bé called for assistance

Owners of proposed evacuation centres to be ready to provzde access ‘
Need compreherisive list of contact names/mobile numbers to facrhtate the above o
Process for ensunng oﬂ’ice bearer lists are kept up to date for orgamsatzons

e ¢ 8 9 @

Next meeting:

To be held 4-6 weeks — venue — Brookfield épirftuaiity Centre — deqided same ﬁme and day
suitable for most (ACT/ON: MdW to arrange and advise)

Rgpresentat'ives to do/bring to next meeting'

. - Dlscuss concept with own ergamsat:on get support to contlnua :
o List of small catchment areas — identify possible evacuation centres in each
¢ Asset register of equipment for each group

' BCC.057.0036



PULLENVALE WARD DISASTER ADVISORY GROUP MEETING
ASTER ADVISORY GROUP MEETING

11" March, 2009

PRESENT:

Cr Margaret de Wit......... .......... Chairman

R8s LAayther ......oofevvincannmens Ratary Club of West Bris Daybreak
lan Cameron ... e Rotary Club of Kenmore '
Graham Smith .. Lions Club of Mogg/Mt Crosby

Snr Sergeant Murray Watson ... Indooroopilly Police

Mary Kearney.........cou... e Rotary Club of Karana Downs
Jack Rynn .......... rerarraeense s Advisor

APOLOGIES:

David Keamey......cooicvrevncrens Rotary Club of Karana Downs

FOLLOW UP OF ACTIONS FRON PREVIOUS MEETING:

Margaret advised she had not been able to obtain any old plans from Peter Healey 5ES or Don
Adkinson. '

Some members had brought information requested from previous meeting re their Group's
resources and possible local evacuation centres.

DISCUSSION:

Triggers for Intervention and 'Communication Channels

Jack Was keen to establish the order of Acts which are relevant - Murray advised as follows:
Police. Powers and Responsibilities Act |

Disaster Management Act 2003

Public Safety & Preservation Act (to a lesser degree)

Murray advised that in relation to The Gap storms the potential for a serious landslide triggered

the intervention because of the imminent danger to residents. The Police role is usually traffic -~ -

control.

After an emergency situation is declared by Police, a Natural Disaster is then formally declared by

the Governor in Council.

Margarel advised that as the local Councillor her communication and advice would be from the
Lord Mayor in his capacity as Chairman of the Council's Disaster Management Commit_teé.

GENERAL:

Jack provided a copy of the former Maroochy Shire's Evacuation Procedures for Retirement
Villages as an example of what can be done.

~ Comment was made that when there was a bushfire in Brookfield some years ago there was a
shortage of vehicles to evacuate residents of Brockfield Village (then Resthaven).
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Jack also advised that the joint exercise in 2003 involving Rotary, Lions, Scouts, SES and Police
would be repeated. This is a deskiop exercise addressing various scenarios.

He spoke about Standard Operating Procedures and the order of priority of events - severe
weather, bushfires, flood, tornado, earthquake.

FURTHER ISSUES IDENTIFIED FOR CONSIDERATION:

{ittle things often not prepared for e.g. transport, debriefing

In a disaster need to quickly identify drivers, resources, assets

Register of Blue Cards

Need co-ordination with Police/SES lo get access to d:saster sifes e.g. meeting points -
Police/SES need to know who key people are

Time of day of event may determine action/location of centres

Evacuation centres need to be changeable

» Helicopier access

Graham commentad that in a flood event it was unhkeiy the Moggill SES would be able to access
their depot.

Jack offered to plot ali proposed evacuation centres on a large map of the Ward wh:ch Margarst
has to source.

lan brought copies of '74 flood maps which he had used in defermining possible centres in
Kenmore,

It was suggested and agreed that members of the commitiee need to arrange guest speakers for
their organisations to improve knowledge and understanding of club members.

There was discussion on the type of document to be compiled when all information is available. it
will be comprehensive as to groups, contacts, assets, evacuation centres and will be reviewed
annually. Margaret to engage someone who can expertly prepare such a document in the right
format,

ACTIONS:

» Further work needed on possible evacuation centres for most areas of the Ward

= Obtain large map of the Ward - Margaret

« Margarst to contact Lord Mayor's Chief of Staff to attend next meeting to provide
feedback re The Gap disaster '

« List of contacts of group to be circulated by Margaret

NEXT MEETING:

Wednesday 6 May 2009 - 3pm - Brookfield Centre for Spirituality.
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PULLENVALE WARD DISASTER ADVISORY GROUP MEETING
Meeting Minutes

MEETING HELD: 8" May 2009

PRESENT: Cr Margaret de Wit (MdW)......... Chairran
lan Cameron () ... rvviienn, Rotary Club of Kenmore
Sergeant Murray Watson (MW) indooroopilly Police
Mary Keamey (MK) <eennen. ROTEY Club of Karana Downs
Jack Rynn (R})... .....‘,......AdVISOF
James Billing (JB) A io Cr de Wit

_ Stacey Nicholson (SN)............... Minutes
GUESTS: . Cris Anstey (CA)....corrrrerneannnn. Lord Mayor’s Chief of Staff, BCC
APOLOGIES: Grahanm SR «......covvvveeessennnee. Lions Club of Moggill/Mt Crosby
' Ross Layther .......ccoeeveesnnnennnn. RotAry Club of West Brisbane Daybreak

David Keamey........cc.oceveeveene.. ROtATY Club of Karana Downs

MEETING OPENED AT 3:00pm.

Actions from brevious meeting:

Further work required to identify possible evacuation centres.

The Gap Storms Summary of Key Lessons Learht—- presenied by CA:

Three storms hit between 16" 22“‘i November. Thase were restricted to a handful of suburbs, with the
major storm occrring on the 16" November, Winds were between 140-150km/h which is equivalent fo a
Category 3.cyclone. The affected areas were left without power, potable water and mobile phone
comnunications. The storms devastation occurred within the Brisbane Local Government Area, which
meant that all clean up efforts were coordinated through 1 source. The coordination of respanse was by
the Local Disaster Management Group (LDMG), which is chaired by the Lord Mayor. All appropriate
agencies are represented and the unity of command worked well. The Local Government handles the
disaster until it is beyond their control at which point the State Government then fakes over. Scoft
Trappett was the D:stnct Disaster Coordinator for the LDMG.

Lessons leamt; .
e Early understandmg of the scale of devastation by decision makers
- The storm hit on Sunday 16" November at 3pm and the magnitude of the storm was not
understood until late Sunday, approx 8pm. Energex and SES were onsite, with the Qid Police
service closing roads. The media were not aware of the extent of the storm, MW advised that the
QPS were aware of the storm at the time but not of its magnitude. A full sense of the disaster was
realised at approx 6am by a drive through with the Lord Mayor and key decision makers doing a
: first hand assessment. This led to the official call being placed to Army.

=  Need for methodical initial assessment -~ triage
This is the prioritising of jobs, reassuring residents that they haven't been forgotten, coordination
of existing resources and analysis of additional resources needed. This was dona by the Counci,
SES and Army. In the event of another disaster, we would actually go door to door to ascertain
damage sustained as some residents were either absent or not willing fo call ]obs in because they
feit that their damage was not significant.

» Information Management System
The understanding of the exact number of jobs was never fully clear. This was due to a number of
complicating factors such as no master task list, jobs of opportunity arise (where cleanup was .

* happening at a residence and the neighbouring residence also sustained damage but was not on
list as yet), no coordinated system to log jobs off and many residents were either absent or not
willing to call jobs in. There were many avenues that jobs were coming in from including the Call
Centre, SES, the local Councillor Geraldine Knapp and The Gap Ward Office, the Army, and
Council staff working onsite.
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s« Managementi of Operations
Having a Centralised Disaster Centre where control and communications were run from worked
well. Al jobs were being logged through the Call Centre and then tasked out from there. The

allocation of external resources were fortasking only —no desire to ‘own’ them for the operation.
" Lialson Officers were critical and there was a need for Liaison Officers at all levels.

e Conduct of Operations
This was the allocation of taskable organisations to sectors such as SES, Army and Council.
There was a need for a more even allocation of specialist resourcesfskills to these sectors such
as working at heights, heavy equipment, and chainsaws. Rubbish runs normally conducted
weekly were changed {o daily to assist residents in removmg debris from their homes durmg the
cleanup.

« Logistics
Key supplies (tarps, botiled water) must be dumped as far forward as possible. Not
understanding the number of jobs, we were unéble to identify how many tarps were required. Had
that been clearer we couid have brought them over in lump runs to minimise the turnaround.
Establishment of Community Recovery Centres early on to provide one stop shops is also
important. This is where the community groups assisted with the distribution of water, advice and
assistance to residents as well as providing a sausage sizzle. We identified and had in place
Evacuation Centres (which were at the-schools and are separate to Recovery Cenires) with
bedding and showers but not one person utilised them. As it was not a City wide disaster most
people had friends or relatives they could stay with. Recovery Centres and Evacuation Centres
are two separate services and should be kept separate for the comfort of those who have lost
their homes. Transfer stations also remained opened and free to those affected by the storms.

« Fatigue Management — rosters
Due to the length of shifts, many key appointments & personnel were falling over. Not
accustomed to working in excess of 12 hours, it was taking its toll. Some also were not willing fo
fet go. The rostering of workable shifts is something that will be better managed,

s Training
The LDMG does training 2-3 imes per year. Prepare and test Sirategic Operatmg Plan’s and
then test them involving all parties,

«  Public Information
The use of a single message was most effective. All media was done with both the Lord Mayor
and the Premier side by side so there was no confusion and nothing {aken out of context. The
use of the ABC radio was also effective in notifying residents. After 48 hours, a dally newsletter
was distributed to ali affecied, updating them of where to go, what was being done and also

. things like to put your bin out for daily collection.

» Communicalions
As the power was out and the mobile communications were down, the use of the ABC radio was
very effective. For workers on site we had 2 way radios which were also effective.

o Management of volunieers
Many people were turning up to help out ranging from offers of chainsaws, offers of housing and
those seeking employment. Unfortunately we couldn’t utifise these offers due to our duty of care
and Workplace Health & Safety obligations. People were not properly accredited such as
construction blue cards and appropriate ceriification fo use the equipment,

JR raised the concern with Workplace Heath & Safety and working with the SES, as we do not want to
stand on any toes. MW also raised the concerh of isclation within the Pullenvale Ward, Discussion
followed with outcomes being a list of contacts, possible evacuation cenfres and lists of groups’
resources. It was decided once these have been completed, then we shouid approach Peter Healy from
the SES Western Group.

All attendees thanked CA for his time and insight into the disaster.
Discussion:

« JR handed out a Summary of Natural Disasters Assessment for Rotary D860 — SouthEast
Queensland: 1841 (January) - 2001 (May} and natural disasters common fo the area was
discussed. Most notably was:

- 1877 - Earthquake in ipswich
- 1965 — Flash flocding in Upper Brookii eid
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- 1967 — Tropical cyclone in June with cars being swept away at Chape! Hill
- 1973 -- Tornado
"« 1974 — The big floods of Brisbane
- 1978 — Severe hail storm
- 1995 - Belibowrie hail storm

Severe weather, flooding and bushfire appear to be the major threats to our area. JR ta provzde a

history breakdown of weather patterns.

e MdW advised of “Hands Across the Water” which is a worldwide charity that looks after children
orphaned. They stepped in after the Tsunami cleanup activities in Thailand ceased and there was
no one to care for the children anymore.

¢ JR advised that in the case of mass casualties, the Royal Brisbane Hospital {RBH) had admitted
that they would not be able to cope. MW agreed, advising that hospitals are reguiarly on bypass
and that they wouldn’t be able to cope with a significant influx. -

- General:

s MW suggested that the sectors for Pullenvale Ward can be determined by the creeks.

s MdW advised that the 1974 flood maps are still available.

» JR noted that the biggest concern in the event of a disaster is public health. Referred to the Black
Death/Plague practice of bringing out the dead.

Actions:

s Further work required to identify possible evacuation cenfres. JR & 1C to look at'the
topography of the Ward and come into the Ward Office fo identify adequate maps to divvy
up the Ward to plot possible centres.

s JR fo provide a history breakdown of weather patterns.

IC to look into SES and how they work.

o JR to provide an assef register.

MEETING CLOSED AT 4.30pm.

Next meeting:
Wednesday 10 June 2009 at 3pm - Brookfield Centre for Spir%tuélity.
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PULLENVALE WARD DISASTER ADVISORY GROUP MEETING
10 June, 2009

Present:

Cr Margaret de Wit (MdW) Chairman

lan Cameron (IC) Rotary Club of Kenmore
Graham Smith (GS) Lions Club Moggill/Mt Crosby
Jack Rynn (JR) Advisor

Sergeant Murray Watson (MW)  Indooroopilly Police

Mary Kearney (MK} Rotary Club of Karana Downs
David Keamney (DK) ‘ Rotary Club of Karana Downs
James Billing (JB) PA — Pullenvale Ward Office

Follow up of actions from previous meeting:

JR - Brought in 2 larger maps as requested — Orthophoto and
Topographic maps
iIC - Look into how the SES functioned on an organizational level
JR - Has an asset register for his group
Discussion:

Precis of Rain Event 20 May09
Situational Analysis:

Mid afternoon;
¢ Roads flooded — full extent not known
o Torrential rain — 1 in 100+ year event
» Pullenvale School isclated — students stranded at some other schools

late afterncon:

¢ Buses terminating at Kenmore — Moggill Road cut at least two places,
Brookfield Roads cut, Grandview, Pullenvale Roads cut
Traffic halted on Moggill Road outbound — no access
People converging on Kenmore Village looking for mformat:on
Expectation that Councillor could help
A few elderly people worried
One mother very distressed —~ son had not arrived home from Kenmore
High

& B 9 o

'+ One parent with diabetic daughter in need of assistance (Kenmore Plaza

Pharmacy able to help)
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issues:

How to provrde seating and refreshments initially for those stranded
- How to get information about road closuresfreopening

Where to house people if roads did not reopen

Where to obtain blankets, pillows

How to provide meals if needed

Actions:
Met with Kenmore Village management - chairs provided for seating
Borrowed urns from Anglican Church to provide hot water
Cafes stayed open Iater — fea, coffee provided courtesy of Centre
- Manager

e Phoned Indooroopilly Police — asked to be advised when they became
aware of roads reopening

o Phoned lona Retirement Village re blankets and pillows — they could not

" help — only have enough on a daily basis

‘s Some Brookfield residents able to get home via 4 wheel drive cross
cotintry ~ Brookfield Village residents taken care of this way

Outcomes:
s Anglican Church (Rev Bev Bell} offered hall and facilities for evac.centre if
. needed but no blankets etc
e Brookfield Centre for Spirituality (Rev Jane Mitchell) — could accommodate
a small number in dormitory style accommodation.
= Realisation of the urgency of having a plan to assist in stuch circumstances
Day and after hours contacts for all local facilities needed — churches,
schools
Need contacts who can come and help at short notice — assistance with
refreshments, phone calls, reassurance for those distressed

Points Raised

Information Gathering

JR - MdW should have a list of people to call for each part of the Ward to be
the eyes and ears in such an event

MW - Depending on the intelligence is it too old once we get it here?

JR - Information should be gathered/checked on a regular basis during the
event not just a one off

Kenmore Village was the Hub

It is likely in this type of event Kenmore Village due to its proximity to Moggill
Road ‘Low Points’ became the natural ‘Hub’ of the crisis — however smaller
centres should be established in the isolaied areas. :

Mdw asked MW why cars stopped and can this be stopped
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MW - Not much you can do, once a couple of cars stop, the rest back up. ltis
somewhat like grid-lock. MW suggests perhaps that a group could man the
streets giving information and suggestions to vehicles as to what to do and where
{o go.

S asked MdW about the BCC Emergency Response Unit

MdW - Advised it was started at 6:00pm, however Pullenvale Ward was not
advised.

GS - Suggested that BCC use people who are out on the ground for updates —
eg BCC Staff

JR - Noted that it was wider problem than just our ward however there
seemed to be litie communication from above to Ward Office or MdW

MdW - asked GS how SES released info and GS sated that it was collated ata
central point then sent from that central point

GS - asked for the group to note that it is the responsibility of all able bodied
people to look after themselves for the first 5 or 6 hours of an emergency. Before
that Disaster Advisory Group’s (DAG) respons:blhty is to the disabled and the
like.

MDW -.A suggestion had been made by a Rotarian that we might need ‘Shelter
Boxes' — advice is that these are for large scale emergencies with tents etc in
them, not really our scale of event.

Each group has a task

It was decided that each group should be allotted a task in events to ensure that
it would get done eg. Lions or Rotary with ID giving directions. These groups
should be trained and informed. Consistency in these roles would be a very big
benefit, it was decided that the local interest groups would decide upon a one
member to be the Disaster Relief Liaison Officer.

JR  -in events it is advisable that only those who are trained or called upon be
allowed to provide assistance.

It was noted that ABC radio (official disaster station) and the BOM should
constantly be checked during an emergency as these are great sources of up to
date information.

Actions:

1. Contact lists needed for all emergency contacts, everyone to provide a list.

2. MdW to send groups a letter to officially ask for a DRLO to be decided.
Participating community groups to decide upon a Disaster Relief Liaison

- Officer

3. MdW to be provided with a list of possible sites for possible evacuation
centres — to be advised by groups

4. Asset registers of equipment which could be used in an emergency to be
created by each of the interested groups within the ward
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5 2 targer meeting to be held in the Kenmore and Moggill areas.

a.

pRoUT

6. MdW to be provided with names of contacts that she may not be aware of

Invited to these meetings are MdW (to discuss the lessons from
May Rain Event), MW and SES groups.

Invited also should be all local groups of interest like the Scouts.
Pullenvale Ward office to try to provide funding for the events.
These meetings are be held before the end of August 2009.

MdW to write to people who maybe of interest to advise them that
this is important and they should try to attend. This is to be done
within 1 week of this meeting.

The schedule of these meetings is to be —~ MdW, introduction and
briefing on May Rain Event — MW fo then give some info from a
police point of view —~ MdW then to say what is happening about the
Disaster Action Group in the Pullenvale Ward

who would be interested in attending the meeting.

Next Meeting: To Be Advised
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PULLENVALE WARD DISASTER ADVISORY GROUP MEETING

Meeting Minutes

MEETING HELD: o™ September 2009

PRESENT: Cr Margaret de Wit (MdW)......... Chairman
lan Cameron (IC)......cee.vvereane... Rotary Club of Kenmore
Sergeant Murray Watson (MW).. Indooroopilly Police
Graham Smith {GS)................... Lions Club of Moggill/Mt Crosby
Ross Layther (RL) ......ccoceen v.... Rotary Club of West Brisbane Daybreak
Jack Rynn (JR}..ovveveereceereeenenn Advisar
Stacey Withers (SW) ..o Minutes
APOLOGIES: David Kearmney........ocovuevnnrsnnens Rotary Club of Karana Downs
Mary Kearney ........cc.eevveeennenn... ROtary Club of Karana Downs

MEETING OPENED AT 3:00pm,

Actions from previous meeling:

Possible evacuation centres — &t Catherine’s Catholic Church at Moggill was also suggested.

" Interested groups — Scouts not yet contacted. JR suggested waiting until we had progressed a little bit
further. The same would apply for the Guides also.

Presentation by Jack Rynn:

JR handed out copies of the draft Diéaster reference material spreadsheets.

if Pullenvale Ward experienced something similar to the Gap Storms, we would be ready to roll. We are
not 100% ready, but we would certainiy be able to cope with it.

First thing that had to be identified was the hazards. Flooding for instance was split into major and
localizad and then the effects that these had had on the area historically.

Suburbs were grouped by proximity on the map. With Lake Manchester and Banks Creek, even though it
looks large, there are only a few isolated houses in the area. MW advised that the borders defined on the
map are actually quite close to what are the natural cutoff areas seen in the May floads.

On the evacuation centres spreadshest, ‘other conditions’ and ‘access’ were added. Everyone to
complete the spreadsheet with possible evacuation centres and ihelr suitability to the different hazards.

Community Service Organisations (CSO) contact fist. Any others that need to be on there, please add,
Also we need to list what each CSG can and can't do. Different areas will have different issues, We also
need to complete an asset register for each group. JR suggested a page for each group. With the Ward
Office assets, we would ensure that we have onhand UBD, map of the Pullenvale Ward, contact lists,
whiteboard, markers and pencils.

MdW suggested emailing all completed details to the Ward Office to be merged into one
document. All agreed.

JR advised that the fopography maps are far too detailed. Main concern is bushfire. JR needs to see what
layers are available on iBimap which would best suit evacuation centre locations. Talks with the Scouts
Guides and other relevant groups should be done before the summer season.

Discussion followed about talking to schools. We would require contact details as well as the keyholder
' defails to access schools. It was noted that access to Kenmore High School would be an issue as there is
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only 1 road into the area. |t was decided that we approach a cbuple of schools first to gauge policies and
insurances with being an evacuation centre. It was also agreed that P&C’s shouid be included.

General:

s MdW handed out “Bushfire Prepared Communities” and “Bushfire Safety and Survival” leaflets.
JR noted that many people are of the mindset that if it is not in my backyard, then it's not their
problem. Discussed. . :

+ MW handed cut Queensland Ambulance Service's "First Aid — Handy Hinis” booklet and cd.
Discussed. ' ‘

s JR sfressed the importance of asset registers for each group.

Actions:

s All o complete the draft Disaster reference material spreadsheets and send to the
Ward Office by next meeting. '
JR to explore iBimap’s capabilities.
MdW to contact schools re policy

MEETING CLOSED AT 4.00pm.

Next meeting:
Wednesday 28" October, 2009 at 3pm - Brookfield Centre for Spirituality.
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PULLENVALE WARD DISASTER ADVISORY GROUP MEETING

Meeting Minutes '

MEETING HELD: 10" December 2009
PRESENT: Cr Margaret de Wit (MdW)......... Chalrman
Jack Rynn (UR)..c.vveeeinvevernnen. . Advisor
lan Cameron {IC).........cc.cerer-..... Rotary Club of Kenmore
Sergeant Murray Watson {MW).. indooroopilly Police
Graham Smith (GS)............. ... Lions Club of Moggil/Mt Crosby
Ross Layther (RL) ..o wen Rotary Club of West Brisbane Daybreak
Peter Healey (PH) ... SES Western Group
Phil Mciean (PM).......ccins SES Moggll Group
Stacey Withers (SW) ...coovvieenee Minutes
APQLOGIES: David Kearney....... ertvreiesreerneas Rotary Club of Karana Downs
© Mary Kgamey .......cooeeveceeeenennene.. ROtATY Club of Karana Downs
MEETING OPENED AT 7.30pm.

Aclions from previous meeting:

MdW contacted the Moggill State School and Mt Crosby State School. Both had no issues with being
avacuation centras. The schools do not have any policies in place regarding this so wa cannot see any
issues with any of the key schools. It was raised that these are public facilities s¢ in the event that they
are required, we will not be tumed away.

All other actions were addressed.

Presentation of draft manual;

Copies of the draft manual were handed out. SW to send out electronic copias for changes.

JR suggested marking the area that the SES responsible for on the Zone Map. PH showed the area to
the group which included all of the Ward except for Chuwar. it was decided not to mark it on the map.

IC went through some of the iBimaps. Recommended that we look at maps at 1:20,000 for best detail,
SW to look at the Council mapping capabilities and SW & IC to go through relevance and usability. PM
advised that maps are available as SES has predicted flooding areas for each of the creeks which were
sourced through Council. ‘

Evacuation Centres. All agreed to remove Bundaleer Gardens from the Jist due to its high risk in flooding,

bushfires and its small capacity. Pullenvale Hall and Pullenvale State School are to be added to the list.

JR suggested that the fist neads to be rimmed down for relevance. MW, PH and PM agreed that it needs
to be all inclusive as when they are required, options are needed to cater for the situation. MW suggested

a resident’s home could be used as an evacuation centre for the Lake Manchester area, provided they
agree and there is clear space for a helicapter. PH suggested adding the GPS marker on the identified
evacuation points for helicopters.

PH suggested befriending service station owners in key locations for after hours fuel & gas requirements.

Would require willing participants and home & mobile contact numbers, All agreed.

PH querled charitable organisations that are in the Ward such as Salvation Army, as they are a good
resource in emergency situations. MdW confirmed that thers are none based in the Pullenvale Ward.

JR queried identifying and listing retirement villages if needed to evacuate. MW advised that the Police
and SES would coordinate any evacuation.
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SES:

PH praised the group on the ground work to date. Council had looked at something similar and were

-unable to turn up anything. PH noted that we are in the best position to be doing this due to the invaluable
local knowledge and the key community groups which are involved. Both PH and PM agreed that the next
step would be knowing the capabilities of the community groups and who would be managing the
evgcuation centras.

JR queried what would the SES like the group to do and what they don’t want the group to do. Reflecting
on the May floods situation, PH advised primary role would be getting information out there such as
“roads would be reopened at time given” and providing reassurance to people. MW added simple
instructions such as ‘cross at the pedestrian crossing which is over there’ when giving directions as when
these situations occur, people panic and forget basic safety measures.

With regards to liability, MW advised that there would not be any criminal liability in assisting people. May
pessibly be civit liability if they were to injure themselves but it would be the same level of risk as when
notan emergency situation. PH advised that all would sign on with the SES, which would be done on the
day. With the Kenmore Rotary, JR and |C advised that the Rotary President has to declare it an official
Rotary activity and then all involved are covered under their insurance. If the Rotary President is nof
reachable, a president elect or an-immediate past president can declare an official activity. PH and PM
advised that SES has similar fallback plans to ensure all are covered. ’

MdW queried how does the information flow in to her. During the May floods, was unaware of students
stranded at the schoo! and her phone messages did not arrive until 4 days iater. JR also queried that in a
major event ie The Gap, information needs to be corning through in order for the groups to assist.
Concems also with so rany people stranded at the Kenmore Village Shopping Centre and how to
provide for them ie blankets. MW advised that if the roads hadn't reopened that the SES would be there
and the Red Cross would set up a soup kitchen, MW advised that issue with MdW receiving information is
that she needs to be legitimised as they will view it as political and information would not be released.

MW can request authorisation for MdW as is legitimately part of The Disaster Advisory Group, that way
when MdW calls, they have her listed and information can be released. MW to initiate authorisation for
Mdw.

MW referred fo Operation Floodwise in which they have spofters in key positions overlooking creeks.
These people are able to advise of rising waters. Suggested identifying and approaching such people in
the appropriate places, These people can be brought in for basic training if they are willing to assist. All
agreed fo identify spotters. .

PH and PM will survey identified evacuation centres and assess them. Will be looking at mobile phones

reception, helicopter suitability, access to clean water, power and parking. A command cenire is generally

set up on the same site, It runs for 48hrs but assistance will be required. IR expressed concem with
designating an evacuation centre prior to the SES/Police involvement. MW advised that they weuld
accept the first assessment. It would only be changed If needed ie for power otherwise first assessment
will always be accepted.

GS gueried at what point does the BCC disaster group mobilise and is it first a call to the Lord Mayor.
MdW advised that she had started the Advisory Group without Council knowledge. The Lord Mayor is
aware and is fully supportive, PH advised that the EMQ (Emergency Management Queensland) area
district coordinator is aware of the group and is fully supportive also. The Disaster Advisory Group has
been able to identify local evacuation centres where people previously trying to do so have failed. PH
advised that the first trigger of a disaster is all the phone calls at which point the SES mobilise.

General;

o JR gueried if we are ready if something were to happen over the Christmas/New Year period. Mdw
advised yes. PH & PM agreed as we have the network of the local community organizations, an asset
register and possible evacuation centres. MW suggested that we include Dr Bruce Flegg as people
are likely to go to his office in an emergency also. PH also suggested getting some digital radios.
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s (S stressed the importance of information flow and raised that MdW needs to be able to tell people
where fo go in an emergency situation. MdW advised that we also have the BCC Call Centre as a
contact for residents. MW agreed that the BCC Contact Centre is known to residents as the number
has been well marketed. PH advised that we will find that some people will not call like in Innisfall. PM
agreed as pecple don’t want to be trouble and often consider other people are more in need than
themselves.

+ PH advised that a lot has been learnt since The Gap storms such as span of control. The SES is
constantly changing, learning from their past experiences. Since then, they have learnt where to put
station points.

+ PH suggested involving the rural Fire Captain.

Aciions:

s SW to circulate draft manual electronically for all to make changaslsuggestions
and return.

« MdW/SW to search Lake Manchester area for possmie resldents whose prem;ses

may be an evacuation point.

Alf to suggest possible service stations that could be utilised after hours.

MW to inifiate authorisation for MdW to access information.

PH/PM to assess evacuation centres for suitabiiity.

Alf to identify potential spotters for rising floodwaters.

MdW to approach Dr Bruce Fiegy to become involved with the Group.

MdW to approach the rurat Fire Captain to become involved with the Group.

2 0 & @ © o

MEETING CLOSED AT 8.50pm.

Next meeting:
Yet to be advised
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Significant Natural Hazards in Pullenvale Ward

PRIORITY

1. Severe Weather
«  Sform
= Wind

2. Bushfire

3. Flood _
Localised
Major

4.  Tomado

5. Earthquake

HISTORICAL

Severe Weather :
- November 2008 (The Gap)
« November 1998 (Wind)
« November 1995 (Hail — Bellbowrie)

Tornado
~ November 1973 (Brookfield/Kenmore}

Flood
Major
« January 1974 (Tropical Cyclone Wanda)
Localised
May 2009 {Entire Ward)

Bushfire _
- November/December 1996 (Widespread outbreaks)
~» January 1894 (Brisbane Forest Park)
«  1986-1987 (Widespread)
- November 1968 (Brookfield)

Earthquake : :
- 1960 (Mt Glorious)
= 1935 (Gayndah)

= 1918 (Queensland)
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S0
Contact:

Zone:

Community Service Organisation

Rotiary Club of Kenmore

Asset Register

Jack Rynn
tan Cameion -
1

C!uhlAssAei;s :

o

.Géz.ebo.

Table

Chairs

Generator

Tents

BBQ

niololoinjn (St

Member Assets

er;

Utility

’ Roycé Ailén ’

David Lock

Chain Saw

" 1Garden Tools

UBD

BCC.057.0031



CSO:
Confact:

- Zone:

Club Assels

Community Service Organisation

Asset Register

Rotary Club of West Brisbane Daybreak
Ross Layther -GN

Brian Bower -

~ Keith Ranson

2

Gazebb

Table

Chairs

Generaior

Tenis

BBQ

oloioioioioix:

tem

r Assets

Utility

Chain Saw

Garden Tools

$]=10)

Trailers

BBQ

|Esky

Tent

Tarp

Cooking utensils

=
ANENENEN EREN Y -t -} x%
- .m.-k
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o

Community Service Organisation
Asset Register

cso: Rotary Club of Karana Downs
Contact: David & Mary Kearney -
-Zone: 5 -

Geperator

T
1

v

0

0

Tants ‘ 0
BBQ ‘ .2
|1

1

1

4

2

1

1

v

Cooking utensils
Camping sink unit
Camping hot watet
Esky

Fluoro lights

Fire extinguisher
Small first aid kit
Tarp & ropes

Member Assels

; b i b WWorkilocanons

Vehicle + towbar 8 Ollie Hardt Mt Crosby Karana Downs
Nick Bandy Karalee Ipswich
Andrew Kenman ‘|Karang Bowns  {lpswich
Judy Gavranich Karana Downs {Brisbane
Nell Meffan ' Brisbane

ARichard Reeder |Karana Downs {Brisbane

Chain Saw 0 '

Garden Tools 0

UBD ' 0

Trailers 0

BRQ 0

Esky 0

Tent 0

Tarp g

Cooking utensils g
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CSO:
Confact:

Zone:

Club Assets

Community Service Organisation

Asset Register

Lions Club of Moggill/Mount Crosh
Graham Smith -
David Marsden

ST

Gazebd .

Table

Chairs

Generator

Tents

BBQ

ninojoinisl-13:

Utility 1 Bob McGregor Karana Downs .
Chain Saw several :

Garden Tools several

UBD several

Laptop computer 2

Trailers 2
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