







































































































































































Product Disclosure Statement (PDS)
Dated 08/05/2007

Comminsure ‘




This Product Disclosure Statement is an important document. If you have difficulty reading or understanding
English, please use an interpreter to explain it to you before entering into a policy with us.

Questa dichiarazione informativa formale del prodotto & un documento importante. Se ha difficolta a leggere o capire
I'inglese, la preghiamo di rivolgersi ad un interprete che possa spiegarle il suo contenuto prima di avviare una polizza
€on noi.

Esta Declaracion de Divulgacion del Producto (Product Disclosure Statement - PDS) es un documento importante.
Si tiene dificultad para leer o entender el idioma inglés le rogamos utilice los servicios de un intérprete para que le
expligque su contenido antes de adquirir una de nuestras pdlizas.

ArmiR B A (PDS) A EE M. MRETRERG I DIESIRMIECEAR, WESKRNETREZA, FwiFE
RAEEESRRE.

AERIBTERPDS)NEENM - BEERENERABHRAENE - FEFXERFNZOREREES - RE
PRSI AR -

13 draa¥l Aally 3ol o guitdl e aiuSIl pac ol a2y

s ) Al aie 5881 paill egdy beld o cliacbud diuld] dd) @yic dileiwdl Lizo draw, Slshal &l ob gomill i e

AuTA n AfAwon MNvwaoTotroinong Mpoidviwy (PDS) gival éva anuavTiké €yypago. Edv avTipeTwmideTe SuokoAia
aTo va SIafddete i} va KaTavoeite AyyAIkd, TrTapakaAoUpe XpNOIUOTIOINOTE SIEPUNVER Va Oag To £EnyRAOEl TTPoToU
ouvAwete oUuBacn padi yag.

Ban Ké Khai San Pham (Product Disclosure Statement - PDS) nay la mét tai liéu quan trong. Néu quy vi gap kho
khan khi doc hodc hiéu tiéng Anh, vui Idng d& nghi mét thong dich vién giai thich cho quy vi trwéc khi tham gia
vao mot don bao hiém cling ching tai.

Important information

This information is provided by Comminsure, a registered business name of Commonwealth Insurance Limited
ABN 96 067 524 216, AFSL 235030 (CIL). CIL is a wholly owned subsidiary of Commonwealth Bank of Australia
ABN 48 123 123 124 and is the insurer for this policy (refer to page 4). Commonwealth Bank of Australia and its
related entities are jointly referred to in this PDS as the Commonwealth Bank Group.

In NSW, the insurer for Domestic Workers Compensation is CIL. In the ACT, TAS and WA, CIL offers Domestic
Workers Compensation insurance as an agent for Allianz Australia Insurance Limited ABN 15 000 122 850 (Allianz)
who is the insurer.

The Commonwealth Bank Group (other than CIL) does not guarantee the obligations or performance of CIL or Allianz
or the products they offer. In this PDS where we refer to ‘Comminsure’, ‘us’, ‘we’ and ‘our’ we mean CIL.

The information provided in this PDS has been provided only in accordance with Australian laws and may not satisfy
the laws of other countries. The products and services described in this PDS are not available in countries or to
residents of countries where it is unlawful to provide the information included in this PDS or where it is unlawful to
offer the products or services. All references to monetary amounts in the PDS are references to Australian dollars.

The information in this PDS will help you to:
(a) decide whether this policy will meet your needs; and
(b) compare this policy with other policies you may be considering.

The information in this PDS does not take into account your individual objectives, financial situation or needs.
You should consider the appropriateness of this information to your circumstances before making any decision
about this policy.

You can contact us by:
calling our Customer Service Centre on 13 24 23
visiting comminsure.com.au
writing to us at PO Box 315, Silverwater, NSW 2128
faxing our Customer Service Centre on 1300 901 218
emailing us at contactus@comminsure.com.au
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Getting started - things

you need to know

About this booklet

This booklet is called a Product Disclosure
Statement (PDS). It forms part of your
policy with Comminsure. Your policy with
Commlinsure is made up of:

this Product Disclosure Statement and
any Supplementary Product Disclosure
Statement issued in the future (PDS);

your policy schedule; and

any special conditions that we send
to you.

How this policy works

Commlnsure Home Insurance offers

quality cover with the flexibility to add
optional extra cover or to remove certain
covers that you don't feel you need and so
reduce your premium. There is a Residential
Home Package and an Investment Home
Package for landlords. You can choose to
have building cover, contents cover or both.
Cover for personal valuables is also available
under the Residential Home Package.

If you decide to take out Comminsure
Home Insurance, we will send you a policy
schedule which will detail:

the cover type and options you have
selected;

the dates when cover under the policy
commences and finishes. The period
between and including these dates is
called the period of insurance; and

any special conditions we have applied
to the policy.

In some circumstances special conditions
will be sent separately to the policy schedule.

This policy provides cover for:

the insured events listed on pages 21 to
24, unless you have chosen to remove the
optional events of theft, accidental glass
breakage or fusion and power surge;

the optional cover you can add to

your policy by paying extra premium

as described on pages 26 and 32 for
the Residential Home Package, or
pages 39 to 40 for the Investment Home
Package; and

the features which are standard with the
policy and listed on pages 25, 26, 30 and
31 for the Residential Home Package,
and pages 35, 36, 38 and 39 for the
Investment Home Package.

The policy does not cover everything. There
are exclusions and limits on what we pay:

1. There are general exclusions which apply
to the overall policy.

2. There are limits on the amount we will
cover for certain contents items. These
are called contents with a maximum limit.

3. There are contents items which have
limits but you can list them on your policy
schedule for a higher value. These are
called special limit items.

4. There are exclusions that are specific
to the insured events and benefits.

It is important to remember that when we
refer to ‘you’ or ‘your’ in this PDS, we mean
the person or persons named as the
policyholder on your current policy schedule.



If more than one person is named on your
current policy schedule, we are referring to
all of those people jointly. This means that
we will treat an act, statement or omission
by any one of the people listed on your
policy schedule as an act, statement or
omission by all of the people listed on your
policy schedule. Your policy operates as a
joint policy issued as a single policy to all
policyholders on your policy schedule.

For example, you may be affected if your
spouse incorrectly completes the application
for insurance.

It is also important to read the entire PDS

to make sure you have the cover you want.
For example, storm damage is one of the
insured events covered under this policy and
one of the general exclusions is wear and
tear and lack of maintenance including rust,
corrosion and deterioration. If rain water
entered your building through a rusted

hole in your roof, then any resulting water
damage would not be covered as it was not
solely caused by an insured event (storm
damage), but also by a general exclusion
(wear and tear and lack of maintenance) as
a result of the pre-existing hole in the roof.
The water would not have entered if the hole
had not been there.

Similarly, unless damage is caused by flash
flooding, this policy does not cover flood
damage. This means that if storm damage
occurs at the same time as flood damage
which cannot be classified as damage from
flash flooding, this policy will not provide
cover for any damage caused by both the
storm and flood.

Your total premium

The total premium is made up of the

basic premium we charge (including any
discounts) and government charges, taxes
and levies. Listed below are some of the
factors we may use to calculate your basic
premium. Your premium will also depend
on the type of cover and optional extras you
choose to add or remove.

Factors we may use to calculate your basic
premium include:

the date of birth of the oldest
policyholder;

the location and general details
of the building;

the construction type (for example
exterior wall type);

what the building is used for (for example
weekender, shopfront);

who lives in the building (for example
owner or renter);

the nominated sum insured,;
the excess chosen;

the cover taken out, including any
optional covers;

the length of time you have been a
policyholder with Comminsure; and

the security measures installed on
the building.



Getting started — things
you need to know

Paying for your insurance
You can request to pay your insurance in the following ways:

Method Monthly Annually
Direct debit from a bank account (bank charges 4 v
may apply)

Credit card direct debit 4 v
Cash or cheque at a Commonwealth Bank branch b 4 v
Cheque by mail to Commlnsure X v
Bpar® X v
Telephone and Internet banking b 4 v

If you pay your total premium by monthly instalment and any instalment remains unpaid for
one calendar month or more:
you will not be able to claim under the policy (if the loss or damage occurs one calendar
month or more after non-payment); and
we may cancel the policy, effective one calendar month after the date the last payment
was due, once we have given you notice of your failure to pay the premium.



Words with special meanings

Some words or phrases are used often
throughout this PDS and they have special
meaning(s) in relation to the policy. A
glossary of these special words and their
meanings appears on pages 14 to 17.

Cooling-off period

If you are not completely satisfied that the
policy meets your needs and you haven’t
made a claim, you can cancel it within

14 days of receiving your policy schedule or
19 days from the date the policy was issued
(whichever is earlier) and we will refund your
total premium, less any non-refundable
government charges.

Sales guarantee

If the cover type (building, contents, personal
valuables) and the cover options or extra
cover described in the policy you receive
when you first take out the insurance or
when you renew the policy is different from
what you intended, we will honour a claim
based on your intended cover. The claim
must fall within the terms and conditions of
the policy. The sales guarantee applies for
14 days from receiving your policy schedule
or 19 days from the date the policy or
renewal was issued (whichever is earlier).
After this date, we will only pay claims based
on the cover selected as detailed on your
policy schedule. Please make sure that you
have exactly the type of cover you want
within this period and contact us if it doesn’t
match the cover you intended to have.

The sales guarantee will not apply for the
first 48 hours of this policy for bushfire,
storm or flash flooding claims except as
detailed for those insured events.

When to take out your policy

If you are buying a house, you may need to
take out building cover before the purchase
is actually completed. The states and
territories have different laws about when
the purchaser takes responsibility for the
building. In some, it is from when contracts
are exchanged. In others, it is when the
purchase is completed or when the
purchaser takes possession. You should
check the situation in your state or territory.

Cancelling your policy

As well as being able to cancel your policy
under the cooling-off period, you can also
contact us if you need to cancel your policy
at any other time.

We will refund any unused portion of the
total premium, or monthly instalment if you
pay by monthly instalments, less any non-
refundable government charges. We may
apply a cancellation fee of $20. If the amount
of the unused portion minus the cancellation
fee is $5 or less, we will not issue a refund.

If the amount of the unused portion minus
the cancellation fee means you owe
Commlinsure an amount of $5 or less, you
will not be required to pay this amount.



Getting started — things
you need to know

Should we, in accordance with the Insurance
Contracts Act 1984, wish to cancel your
policy or decline to offer you a renewal

of your policy as a result of your failure to
comply with your requirements under this
policy at any time, we will provide you with

a written notice. That written notice will be
either delivered personally or mailed to the
last address you provided to us. If we cancel
your policy in this way, the total premium will
be refunded on the following basis:

if you have paid your total premium in
advance, we will refund any unused
portion of the total premium to you; or

if you pay by instalments, you will not
receive a refund.

Changes to the PDS

The information in this PDS is up to date as
at the date stated on the cover but is subject
to change from time to time. Where a
change is materially adverse, we will notify
existing policyholders in writing. We may
also issue a new PDS or supplementary
PDS for new policyholders. Where a change
of information is not materially adverse, we
will not notify existing policyholders or issue
a new PDS or supplementary PDS for new
policyholders. However, you will be able to
find the information about any change by
calling 13 24 23 between 8am and 8pm
(Sydney time), seven days a week. You can
also find the changes on our web site at
comminsure.com.au. If you ask us to, we
will send you (without charge) a paper copy
of the information.

GST

All amounts stated are inclusive of GST.

Privacy

We collect personal information (including
policyholders’ full names, addresses and
contact details) so that we may administer
our customer relationships and provide
customers with the products and services
they request as well as enabling members
of the Commonwealth Bank Group to
provide you information on their products
and services. If we have your email or
mobile phone details members of the
Commonwealth Bank Group may provide
information to you on their products and
services electronically. Please note that this
may include contact by Short Messaging
System (SMS). The law can also require
us to collect personal information.

Where it is necessary to do so, we also
collect information on individuals such

as company directors and officers (where
the company is a policyholder) as well as
policyholders’ agents and persons dealing
with us on a ‘one-off’ basis.

We may take steps to verify the information
we collect; for example, a birth certificate
provided as identification may be verified
with records held by the Registry of Births,
Deaths and Marriages to protect against
impersonation.

If you provide us with incomplete or
inaccurate information, we may not be able
to provide you with the products or services
you are seeking or we may reduce or refuse



to pay a claim or cancel your policy (see
page 11 for more details). Your personal
information may be accessed by the
Commonwealth Bank Group staff in other
countries if that becomes necessary for
transactional reasons or to enhance our
relationship with you.

We are permitted by the Privacy Act to
disclose personal information to other
members of the Commonwealth Bank
Group. This enables the Group to have
an integrated view of its customers.

Other disclosures
We may communicate personal
information to:

brokers and agents who refer your
business to us;

any person acting on your behalf,
including your financial adviset, solicitor
or accountant, executor, administrator,
trustee, guardian or attorney;

insurance reference agencies, other
insurers, a lender if your insurance policy
relates to credit provided by that lender,
claims assessors, building specialists,
investigators, trades persons and
suppliers from whom we order goods
on your behalf; and

organisations, including overseas
organisations, to whom we outsource
certain functions.

Answers to our questions will be printed on
the policy schedule which is available to all
policyholders.

In all circumstances where our contractors,
agents and outsourced service providers
become aware of personal information,
confidentiality arrangements apply. Personal
information may only be used by our agents,
contractors and outsourced service
providers for our purposes.

We may be allowed or obliged to disclose
information by law; for example, under Court
Orders or Statutory Notices pursuant to
taxation or social security laws.

You may (subject to permitted exceptions)
access your personal information by
contacting:

Customer Relations Department
Commonwealth Bank Group
GPO Box 41

Sydney NSW 2001

Customer Relations
Telephone 1800 805 605
Facsimile 1800 028 542

We may charge you for providing access.

We may change our privacy and information
handling practices from time to time. For
further information on our privacy and
information handling practices, please refer
to the Commonwealth Bank Group Privacy
Policy Statement, which is available through
commbank.com.au or upon request from
any Commonwealth Bank branch.



Getting started — things
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Code of Practice

Commlinsure supports the General Insurance
Code of Practice of 2005 developed by the
Insurance Council of Australia (the Code).
The Code aims to: promote better, more
informed relations between insurers and

their customers and commit insurers and

the professionals they rely upon to higher
standards of customer service.

A focus of the Code is to establish minimum
standards for the handling of claims. These
standards include:

1. Within ten business days of receiving a
claim, make a decision on the claim or if
further information is required;

advise the detailed information required
to make a decision on the claim;

appoint a loss adjuster if necessary;
and

provide an initial estimate of the time
required to make a decision on the
claim;
2. Updates on progress of the claim to be
provided at least every 20 business days;

3. When all necessary information has been
provided a decision will be made whether
to accept or deny the claim and the
customer is to be notified of the decision
within ten business days; and

4. If the time frames mentioned above are
not practical then reasonable alternative
times are to be agreed with the customer.

We have an obligation under the Code
to monitor how we are meeting these

standards. To find out more about the
Code go to the Comminsure web site

comminsure.com.au.



Your responsibilities

You have some important responsibilities
both before you take out Comminsure Home
Insurance and once your insurance policy
has commenced.

You must answer questions
honestly and accurately

When we agree to insure you, vary your policy,
renew, or pay your claim, our decision relies
on the accuracy of the information you
provide. When answering questions, you
must be honest, accurate and tell us
everything that you, and a reasonable person
in the circumstances, would include in your
answer. We may reduce or refuse to pay a
claim, or cancel the policy, if you have not
answered our questions in this way. It is

also important that you understand you

are answering the questions for yourself

and anyone else who is to be covered by
your policy.

Choose the right type of cover

You can choose either building or contents
cover, or both. You can also choose to have
personal valuables cover for items such as
jewellery, briefcases, clothing and other
personal items usually carried or worn

by you.

Make sure you have the right
amount of cover

Many people do not have the right sum
insured. If you are underinsured you may not
have enough insurance to cover your claim
and you will have to pay the shortfall.

For building cover, the sum insured
nominated should be the total cost of
rebuilding including demolition costs,
architect and engineers’ fees, and all
structural improvements at the insured
address such as pools, driveways

and patios.

For contents cover, the sum insured
nominated should be sufficient to meet
the cost of replacing all contents items in
today’s dollars. For example, it can include
furniture, appliances, clothes, toys,
ornaments, kitchenware and cutlery.

See pages 27 and 37 for a more
comprehensive list of items.

Comminsure has tools to help you calculate
the correct amount of insurance. Visit
comminsure.com.au for an online
calculator or contact us by visiting any
Commonwealth Bank Branch or by calling
on 13 24 23.

We will automatically index your sum insured
to help it keep pace with inflation and the
rising costs of construction. If you have
building cover, make sure you update your
nominated sum insured when you make
changes such as renovations, a new deck or
swimming pool. If you have contents cover,
you should update your sum insured when
you buy or acquire new furniture, appliances
or other household items. Your annual
renewal is a good reminder to review your
level of cover.

1



Your responsibilities

Intentionally understating your building sum
insured could result in us limiting your cover
to the nominated sum insured in the event of
a claim, or at our option, charging you the
correct premium. See page 45 for full details
of Total Building Replacement Cover.

Let us know if you are doing
any construction work

If you have building cover, you must let

us know as soon as possible about any
structural improvements, alterations or other
renovations you plan to make to the building
or at the insured address. We will advise
you of any special conditions that we may
apply to your policy while the work is being
conducted or once the work is completed.
These conditions will be listed on your policy
schedule or may be advised to you in
separate correspondence. If you don't tell
us about these changes, we may reduce

or deny any claim you make or cancel

your policy.

Let us know if the building is
unoccupied or untenanted

If you have the Residential Home Package,
you must let us know if the building is going
to be unoccupied for 60 days or more as
special conditions may apply. These
conditions will be listed on your policy
schedule. If the building is unoccupied for
more than 60 days and you haven'’t told us,
we may reduce or deny any claim you make
or cancel your policy.

If you have the Investment Home Package,
you must let us know if the building is going
to be untenanted for 30 days or more as
special conditions may apply. These
conditions will be listed on your policy
schedule. If the building is untenanted for
more than 30 days and you haven’t told us,
we may reduce or deny any claim you make
or cancel your policy.

Take good care of your building
and contents

Wear and tear, poor workmanship and lack
of maintenance are not covered under this
policy, so it is important to always maintain
your building and contents in good repair
and protect them by always using any
security devices installed on the building.

Keep documents to help
confirm ownership and value

If you ever have to make a claim, we will ask
you for confirmation that you owned the item
or for confirmation as to the value of the item
being claimed. For contents cover, keeping
a list of model and serial numbers for
electrical items is very helpful. You should
also keep as many receipts for other
household contents as you can. When you
buy furniture, a new DVD player or other
contents items, file the receipts so that if
you ever have to make a claim the process
will be much smoother.



For building cover, keep documents, plans
and receipts for building items to assist us in
establishing a suitable replacement item or
the appropriate scope of repairs.

13
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Glossary of words
with special meaning

accident

alarm

building

Something that was not intended, planned or expected and which did not
occur through a malicious act.

Local or monitored burglar alarm systems that have been fitted to the
building at the insured address.
The domestic residence at the insured address.
It includes structural improvements of a domestic nature, being:
garages or domestic outbuildings;
carports, verandas, pergolas and external structures;
walls, paths, driveways and paved terraces;
gates, masts, aerials and clothes lines;

fences (but in the case of a dividing or shared fence, only the amount
the law would require you to pay for the fence);

fixtures providing services, either above or below ground, which have
been connected to the building;

fixed apparatus and equipment connected to the gas, plumbing,
drainage, sewerage or electrical systems;

permanently fixed swimming pools, saunas and spas, including their
fixed accessories; and

exterior blinds and awnings.

It also includes fixtures and fittings attached to the residence, being:
stoves, dishwashers, room heaters, air conditioners, fans, light fittings
or hot water services;
pbuilt-in furniture; and
fixed floor, wall and ceiling coverings other than carpets.

It does not include:

a strata titled unit (except for the purpose of legal liability cover for
a lessee, owner or occupier of a strata title property as detailed on
page 41);

a building which comprises flats (except for the purpose of legal

liability cover for a lessee, owner or occupier of a strata title property
as detailed on page 41);
any part of the building or insured address used for conducting

a business, trade, professional services or farming activities that
produce an income;



collection

computer software

contents

contents with a
maximum limit

damage
event

fixtures

a building in the course of construction;
contents within the building which are not fixed;

landscaping, trees, shrubs, hedges or other plant life except as
described under the landscaping rectification costs on pages 26 and 36;

swimming pools that are freestanding, or which can be moved from the
insured address;

temporary or mobile structures, including caravans;

loose floor, wall or ceiling coverings which are not fixed; or

fixed carpets.
Any pair, set or other accumulation of similar objects that belong or are
displayed together and would be less valuable if one of the items in the set

was lost or damaged. An accumulation of recorded media (such as CDs
and DVDs) is not a collection.

Any software used or designed to be used by a computer, and includes
discs, computer or video games, or game controllers and accessories.

Items of property which are not permanently attached or fixed to the
building, but which are kept at the insured address and which belong to
you, or for which you are legally liable by written legal agreement.

Where the building is a strata title property, fixtures and fittings (including
built-in furniture) which are owned by you and are not otherwise insured by
the owners’ corporation, are also considered to be contents.

There are three categories of contents:

1. general contents;

2. contents with a maximum limit; and

3. special limit items.

All three categories have special meanings.

These items have a maximum limit on the amount we will pay in the event

of a claim. It is not possible to insure these items for a higher amount. The
items and their limits are detailed on pages 28 and 38.

Actual physical damage to your building, contents or personal valuables.
A single occurrence.

Items that are permanently attached or fixed to the structure of the building
that cannot be removed without causing damage to the building. Unless
the building is strata titled, it does not mean carpets (whether fixed or not),
carpet tiles, internal blinds or curtains.

15



Glossary of words
with special meaning

flash flooding

flood

general contents

home
hydrostatic pressure

insured address

insured events
in the open
non-motorised
watercraft

period of insurance

special limit items

specified item

16

The overflow of any lake, river, creek, stormwater channel, canal or any
other watercourse (whether natural, altered or man made), caused by a
storm, where the flooding occurs within 24 consecutive hours of the storm
having commenced.

The inundation of normally dry land by water which has overflowed,
escaped or been released from a lake, river, creek, storm water channel,
canal or any other watercourse whether natural, altered or man made.

Unless the damage is caused by flash flooding, this policy does not
cover flood.

Items which are not fixtures and which are kept at the insured address and
which belong to you, or for which you are legally liable by written legal
agreement. They are listed on page 27 for the Residential Home Package
and 37 for the Investment Home Package. They are not contents with a
maximum limit or special limit items.

The building and contents.
The pressure exerted by a fluid due to its weight.

The land at the address indicated on your current policy schedule used
primarily for domestic purposes, including any other area adjoining your
insured address for which a statutory authority has made you responsible.
It does not include the nature strip outside your building and land or other
areas that others are legally entitled to use (for example common property
in a strata development or retirement village).

The events listed on pages 21 to 24.

Not contained within a fully enclosed and lockable building and within the
boundaries of the insured address.

Watercraft powered by a paddle, oar or by the wind which are less than
three metres in length.

The period between and including the dates indicated on your current
policy schedule.

These items have a limit on what we will pay but you can choose to insure
for a higher amount by specifically listing the items on the policy schedule
and the amount you want to insure it for.

A special limit item that you have specifically listed on the policy schedule.



storm

sum insured

theft

total loss

total premium

unoccupied

untenanted

you or your

we, us or our

A violent wind (including cyclones), sometimes combined with thunder,
heavy falls of rain, hail or snow; or

Thunderstorms or hailstorms, sometimes accompanied by heavy falls
of rain or snow.

It is not persistent bad weather or heavy or persistent rain by itself.

The amount nominated and stated on your policy schedule for your
building, contents, personal valuables or specified items.

Includes attempted theft, burglary and housebreaking.

For building cover, the building is completely destroyed and must be
completely re-built; or

For contents cover, the amount of the claim is equal to or greater than
the sum insured.

The amount you pay annually for your insurance policy including any
mandatory government charges. We may offer you the option of paying
the total premium by regular instalments as set out on page 6.

No-one is living at the insured address;

Someone is living at the insured address without your consent; or

You are not permanently residing at the insured address.

No tenant is permanently residing at the insured address; or
Someone is living at the insured address without your consent.

The policyholder(s) named on the policy schedule;
The policyholder’s spouse (legal or de facto); and

A person living at the insured address who lives with, and is a child,
parent or sibling of the policyholder or the policyholder’s spouse.

If more than one person is named as the policyholder on the policy
schedule, any one of the named policyholders is authorised to act on
behalf of all named policyholders in respect to this policy. An act,
statement or omission by any one of the people listed on your policy
schedule will be taken as an act, statement or omission by all of the people
listed on your policy schedule jointly and any third party beneficiaries.

Commonwealth Insurance Limited ABN 96 067 524 216, also referred
to as Commlinsure.
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The policy doesn’t cover everything

General exclusions — apply
to the overall policy

Unless included in additional cover, we
will not cover loss, damage or legal liability
caused by:

flood unless it is flash flooding;

actions of the sea including tsunami,
tidal waves and high tide;

wear and tear and lack of maintenance,
including rust, corrosion, deterioration,
except in the case of escape of liquid
(refer page 21), or legal liability claims;

gradual loss or damage of any kind;

structural defects and faulty workmanship
in the construction of the building or lack
of maintenance to the building and/or
contents;

intentional acts or acts committed with
reckless disregard for the consequences
by you, your family or a person acting
with the consent of you or your family.

If you are a landlord, this includes your
tenants unless you have the Investment
Home Package and you have paid extra
to include additional cover for malicious
damage or theft by tenants;

the participation in illegal activities by you
or anyone living at the insured address,
unless you have the Investment Home
Package and you have paid extra to
include additional cover for malicious
damage or theft by tenants;

tree lopping or felling at the insured
address;

actions of trees, plants or their roots;
toxic mould;

erosion or earth movement including
shrinkage;

subsidence and landslide, unless it
happens immediately following an
earthquake or explosion;

hydrostatic pressure;

storage of flammable substances above
statutory limits;

vermin, rodents, termites or insects;

the lawful seizure, confiscation,
nationalisation or requisition of any

part of your building or other items
covered under this policy, or demolition
ordered by government or public or local
authorities due to a failure to obtain the
necessary permits in connection with
your building;

nuclear activities and radioactivity,
including the use, existence or escape
of nuclear fuel, weapons, material or
waste. This includes nuclear pollution
and contamination;

war, whether it is declared or not,
including invasion, acts of foreign
enemies, civil war, hostilities, rebellion,
revolution and civil commotion. Nor
are you covered for actions taken to
suppress, prevent or control any of the
war-like acts described in this general
exclusion;

looting, sacking or pillaging following
any type of war as described above; or
biological and chemical contamination
from any cause.



Unless it is stated specifically in the policy,
this policy does not provide cover for:

consequential losses or loss of profit;

firearms which are unlicensed,
unregistered, or which are not stored
in accordance with current regulations;

gold or silver bullion, or unset precious
and semi-precious gem stones;

replacing any undamaged part of your
home to achieve a finish or appearance
which matches the part which has been
repaired or replaced after the damage
except as described in the matching
benefit on pages 26 and 36;

damage to any building or part of a
building that at the time it was built,
renovated or installed was not compliant
with the relevant local government
regulations, or the requirements of any
other statutory authority;

motor vehicles, caravans, trailers, aircraft
or mechanically powered watercraft;

motorcycles, other than unregistered
motorcycles with an engine capacity
of 125cc or less which are included as
contents on page 28 of this policy;

motorised self-propelled vehicles (other
than motorised wheelchairs, motorised
golf carts or buggies, or lawn mowers
and ride-on lawn mowers);

accessories, components or parts fitted
to or being used with motor vehicles,
motor cycles, caravans, trailers, aircraft,
powered watercraft or motorised
self-propelled vehicles;

pets, animals or livestock;

property which is not yours except
as described on page 31 under
visitors’ property;

re-recording, re-installing or replacing
electronically stored data or files;

trade goods or stock kept for display,
sale or distribution, including
merchandise samples;

home office equipment or furniture,
owned by an entity other than yovu;

the removal of tree stumps or any

part of a tree that has not fallen or
caused damage to the insured building
or contents;

the amount shown on your policy
schedule as the excess when a claim
is made;

any claim made for an event occurring
before the policy commences or after it
has expired, lapsed or is cancelled; or

items which are simply mislaid or lost
and the cause is unknown.
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The policy doesn’t cover everything

Unless you have selected
and paid for the cover

Unless you have selected and paid for the
cover this policy will not cover:

accidental damage to the building or
contents — see pages 26, 32 and 40;

fusion and power surge — see page 24;
accidental glass breakage — see page 23;
loss or damage caused by theft — see
page 23;

theft and the accidental loss or damage
to personal valuables — see page 33;

compensation for domestic workers at
the insured address — see page 32;

malicious damage or theft by tenants -
see page 39; or

loss of rent should your tenant default
or suddenly depart — see page 40.



Events you are covered for

The following insured events apply to both
building and contents cover under the
Residential and Investment Home Packages
subject to the exclusions set out on pages
18 to 20 and any additional exclusions set
out below.

Insured events

We will cover you for loss or damage to your
building and/or contents caused by the
events detailed in this section. The loss or
damage must occur at the insured address.

If you only take out building cover, then the
cover does not apply to your contents. If you
only take out contents cover, then the cover
does not apply to your building. Your policy
schedule will show which type of cover you
have selected.

Animal damage

You are covered for damage caused by
animals entering a fully enclosed and
lockable part of the building, but not if
caused by those kept at the insured address
or those at the insured address with the
consent of the occupants. We will not cover
damage to any part of the building or
contents that are outside or in the open.

Earthquake

You are covered for loss or damage caused
by earthquake. The excess for earthquake
claims is $500 unless a higher excess has
been selected or imposed.

Escape of liquid

You are covered for escape of liquid which
occurs suddenly and unexpectedly from any
water main, pipe, fixed tank, road gutter,
waterbed, fish tank, washing machine,

dishwasher, basin, toilet or any fixed item
that is used to hold liquid. Once we have
agreed to cover the loss or damage caused,
then we will also pay for the reasonable
exploratory costs in locating the source of
the damage. We will also pay up to $100 to
repair or replace the item that caused the
liquid to escape.

We will not pay for:

damage resulting from a leaking or faulty
shower base;

damage caused by any gradual escape
of liquid except where you reasonably
could not be expected to be aware of the
problem; or

repairing or replacing undamaged parts
of your building to match an area that has
been repaired or replaced beyond the
$750 matching benefit on page 26 and 36.

Fire and explosion

You are covered for loss or damage as a
result of fire or explosion. We will also pay
up to $100 to repair or replace the item
that exploded if the item would have been
covered under your type of cover (building
or contents).

You are not covered:

for bushfire for the first 48 hours of this

policy unless:

— this policy is replacing another home
insurance policy without a gap in cover
or change in sum insured, or

— you have entered into a contract to
purchase or lease the insured address;

where there was no flame (such as
scorching);



Events you are covered for

where the fire has not escaped the
normal confines of a heating or cooking
appliance; or

explosions resulting in a claim for liquid
damage to the building or contents.
These claims will be treated as a claim
under the escape of liquid event. Please
refer to page 21.

Flash flooding

You are covered for flash flooding as defined
on page 16.

You are not covered for damage:

to pontoons, jetties and similar
structures; or

for the first 48 hours of this policy unless:
— this policy is replacing another home

insurance policy without a gap in cover

or change in sum insured; or
— you have entered into a contract to

purchase or lease the insured address.
The maximum amount we will pay is limited to:

15% of the nominated sum insured,
where the building is insured by this
policy; and

25% of the contents sum insured, where
contents are insured by this policy.

Lightning
You are covered for loss or damage caused
by lightning.

Riots and public disturbances

You are covered for loss or damage caused
by riots and public disturbances. You will
not be covered if you were involved in the
riot or disturbance.

Storm
You are covered for loss or damage as a
result of storm.

You are not covered for storm damage to:

retaining walls, paths, driveways,
landscaping or any other loose surfaces;

any exterior textile shade covering unless
installed in the last three years by a
professional company specialising in

the installation of that type of outdoor
textile covering;

swimming pool and spa covers, or plastic
or vinyl pool liners;

the building or contents as a result of
water, wind or hail entering the building
due to a defect, structural or design fault
that you knew about or should have
reasonably known about;

the building or contents if water enters
the building through an opening made
for an alteration, extension, renovation
or repair; or

the building or contents for the first 48
hours of this policy unless:

— this policy is replacing another home
insurance policy without a gap in cover
or change in sum insured; or

— you have entered into a contract to
purchase or lease the insured address.

You are not covered for the cost of removing
tree stumps or any part of a tree that has not
fallen or caused damage to the insured
building or contents.



Sudden impact
You are covered for sudden impact by:

any road or rail vehicle or any water,
air or space craft;

items or parts falling from road or rail
vehicles, or air or space craft or any
space debris;

falling trees or branches; or

broken aerials, masts, satellite dishes,
communications and/or power poles.

You are not covered for:

the cost of removing any fallen items
where no claimable damage has
occurred;

the cost of removing tree stumps or
any part of a tree that hasn’t fallen or
caused damage to the insured building
or contents;

the cost of replacing any broken aerial,
mast or satellite dish;

damage to driveways, paths and other
cement or concrete surfaces caused by
the weight of a vehicle; or

impact by any object as a result of a
storm which results in a claim for damage
to the building or contents. These claims
will be treated as a claim under the storm
event. Please refer to page 22.

Vandalism and malicious damage
You will be covered for loss or damage
caused by vandalism or malicious intent
provided the incident has been reported

to the police and, where the offender is
identified, you do not prevent us from taking
action against them.

If vandalism or malicious damage is caused
by someone you have consented to being at
the insured address, then the most we will
pay is $500 in any one claim.

Cover you can remove

You can choose to remove certain events
from the policy to reduce your premium. As
long as you haven’t removed the following
events, we will also cover loss or damage
caused by:

Theft

You will be covered for loss or damage
caused by theft. Unless you have requested
additional malicious damage or theft by
tenant cover as part of the Investment Home
Package you are not covered for theft from
any part of the building which is lent, let or
sub-let by you to another person.

If we discounted your premium because you
told us you have an alarm and it was not
activated, installed or in efficient working
order at the time of the theft, an additional
excess of $300 will apply.

If a theft is committed by someone you have
consented to be at your insured address,
then the most we will pay is $500 for any
one claim.

Accidental glass breakage

You will be covered as long as the breakage
or fracture is through the entire thickness of
the item. If you have building cover, this cover
applies to fixed glass including ceramics
forming part of your building which are:

windows;
skylights;
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Events you are covered for

fixed glass, ceramic or porcelain toilets,
sinks and basins;

solar panels;

shower screens;

cooktops and ovens;

fixed glass in light fittings;

glass balcony or pool fences; and

fixed mirrors.
If you have contents cover, this cover applies
to fixed glass in contents items insured

under this policy and glass table tops
whether fixed or unfixed.

If we accept a claim for accidental glass
breakage we will also pay for the cost of
repairing or replacing any other item insured
under the cover you have which has been
cut, torn, scratched or stained by the broken
glass as a direct consequence of the
accidental breakage of the item.

Cover under accidental glass breakage does
not apply to:
glasshouses or conservatories;
fish tanks;
glass or ceramic tiles or glass
splashbacks;
glass in electrical appliances other than
cooktops and ovens;
picture tubes or screens in televisions or
computer monitors, whether LCD, plasma
or any other type;
contents items which are not glass
or ceramic;

items which are already damaged; or

vases, ornaments, figurines, crockery,
china, glass ware or crystal ware.

Fusion and power surge

You are covered where fusion and burn out
of electric motors or power surge causes
electrical damage to household appliances
and motors. We will pay the cost of repairing
or replacing the fused electric motor or
damaged appliance, including the cost of
service calls and labour charges.

If you have building cover, we will pay for
motors and appliances which form part of
your building such as air conditioners and
pool filters.

For contents cover we will pay for:

motors and appliances that are part of
a general contents item; and
replacing food that is spoilt as a result
of the fusion or power surge.

We will not cover fusion or power surge
of electric motors or electrical appliances
that are:
more than ten years old;
covered by a warranty;
used for a business, trade or profession;
or

not kept at the insured address.

We will not pay where there is no
evidence acceptable to us of the fusion
or power surge.

We will not cover the additional cost
to remove or reinstall submerged or
underground motors.



Residential Home Package

Commlinsure’s Residential Home Package
offers three types of cover:

1. building cover;
2. contents cover; and
3. personal valuables cover.

Each type of cover can be taken separately
or in combination.

Building cover
Features of building cover

Total Building Replacement Cover

You have an obligation to estimate as best
you can the right sum insured amount. But
what happens if you get it wrong?

Under some home insurance policies, if the
sum insured amount on your policy is less
than the actual cost to rebuild you would
be out of pocket and need to pay the
difference. But when Commlinsure’s Total
Building Replacement Cover applies you
won't have to worry about being
underinsured. It covers most customers

in the event of a total loss for the full
replacement value of their building no matter
what they have nominated as their sum
insured. Page 45 details how Total Building
Replacement Cover will work if you have

a claim.

Legal liability cover
Please refer to the details of this cover on
page 41.

Demolition and debris removal costs
Where an insured event causes damage to
the building, we will pay fire extinguishment
costs and for the cost to demolish any part
of the building, if necessary, and removal of
the debris. We will only pay costs that relate
directly to the damaged part of the building.
We will pay this amount in addition to the
total building replacement cost.

Alternative accommodation costs

If we agree that an insured event has caused
s0 much damage to your building that you
cannot live in it, we will pay alternative
accommodation costs. The amount we will
pay is the amount it could have been rented
for, and we will pay this amount for the
period from the time the building is unable
to be lived in as a result of the damage and
while it is being repaired, rebuilt or replaced
up to a maximum period of twelve months.

We will also pay the actual costs you incur to
temporarily accommodate your pet(s), up to
a maximum of $2,500 for any one claim.

Emergency work and temporary repairs
If your building is damaged as a result of

an event insured by your policy, we will pay
the reasonable cost for emergency work or
temporary repairs to protect your building
against further loss and damage. The
emergency work and repairs are limited to
the building and not any contents items that
may have been damaged. We will not pay
to remove any part of an item or object that
has not fallen or caused damage, nor will we
pay to remove tree stumps.
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Residential Home Package

Replacement locks or keys

If your keys are stolen from the insured
address, we will pay for window, door and
other locks fixed to the building that were
operated by the stolen key(s), to be replaced
or re-keyed.

Mortgage discharge and new title

deed costs

Where damage to the building has occurred
as a result of an insured event, we will pay
the legal costs associated with discharging
any mortgage on the building following
settlement of a claim for its total loss. We will
also pay for the cost of preparing new title
deeds for your building if your title deeds

are lost or damaged due to an insured event
while they are at the insured address. We
will pay these amounts in addition to the
total building replacement cost.

Professional fees

Where damage to the building has occurred
as a result of an insured event, we will pay
architectural, engineering, surveying,

legal and construction application fees in
connection with repairing or rebuilding

that part of the building that suffered loss
or damage.

Construction materials

If you are renovating or altering the building,
we will pay up to a maximum of $1,000

in any one claim for loss or damage to
construction materials that are secured in a
locked area at the insured address provided
they have been purchased within six months
of the insured event occurring. Loose gravel,
sand or soil are not construction materials
for the purposes of this policy.

Landscaping rectification costs

Where fixed trees, plants or shrubs have
been damaged as a result of an insured
event, we will pay landscaping rectification
costs of up to $2,000 for any one claim.

This includes the replacement of fixed trees,
plants or shrubs which cannot be saved. We
will not provide this cover for storm, escape
of liquid or flash flooding, or for the theft of
portable or potted trees, plants or shrubs.

Matching

Where necessary, we will pay up to $750 in
any one claim for materials to match or bring
about a matching finish to the new materials
used in the repair or reinstatement of any
building damage.

Optional cover you can pay more
to have

You can choose to add the following cover
to your policy. If you have selected an option
and paid the extra premium, the cover will
be shown on your policy schedule.

Accidental damage

In addition to the cover provided by the
insured events detailed on pages 21 to 24,
the accidental damage option covers
damage to the building that is caused
unintentionally. We will cover the cost of
repairing or replacing that part of the
building which suffers physical loss or
damage caused by an accident at the
insured address.



The general exclusions on pages 18 and 19
apply. In addition, we will not cover damage
caused by or attributable to:

atmospheric conditions, mould, mildew
or rot;

scratching, chipping or denting; or

any cleaning process using chemicals
other than domestic household
chemicals.

We do not cover accidental damage that
occurs outside of the insured address.

Contents cover
Three categories of contents

Your contents are divided into three
categories:

1. general contents;
2. contents with a maximum limit; and

3. special limit items that you can choose
to insure for more than the limit.

1. General contents
General contents include:

furniture and household goods;
appliances and electrical items;
food;

kitchen and tableware;

clothing, bedding, towels and
other linens;

books, toys, sporting and recreation
equipment;

gardening equipment and other tools;
licensed or registered firearms;
computers and computer hardware;
cameras and video equipment;

musical instruments;
indoor plants;

swimming pools which are
pre-fabricated or above ground
or which are freestanding; and

swimming pool accessories which are
not permanently fixed, pool liners and
removable covers.

Where the building is a strata title property,
fixtures and fittings (including built-in
furniture and fixed wall, floor or ceiling
coverings) which are owned by you and
are not otherwise insured by the owners’
corporation are also considered to be
contents. As these items are typically
building items in nature, claims will be
settled as per claims for building cover
described on page 45.
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Residential Home Package

2. Contents with a maximum limit
If we agree to pay a contents cover claim, the most we will pay for the grouped items below is:

The most we will pay per claim for each group
Item groups of items

Cash, smart cards, phone cards, gift vouchers or  Up to $500 in total
any other negotiable instrument

Carpet and curtains Restoration or replacement is limited to the
room, passage or hallway where the damage
occurred

Contents in the open Up to $2,000 in total for theft and flash

flooding, or 10% of the contents sum insured
for all other events

Business equipment in a building at the Up to $2,000 in total
insured address

Unregistered motorcycles with an engine Up to $1,000 in total
capacity of 125cc or less

Accessories and spare parts of motor vehicles, Up to $1,000 in total
caravans, trailers and boats that are contained in
a building at the insured address



3. Special limit items - you can choose to insure for more

Special limit items are contents items which have a limit on the amount we will pay, unless
you choose to insure for a higher amount. You will need to list the item and the amount you
want to insure it for. The item will then be listed on your policy schedule. It will be called a
specified contents item.

Unless you request a different amount, the most we will pay for the grouped special limit
items below is:

The most we will pay per claim for each group
Item groups of items

Jewellery and watches Up to $1,000 for each item, pair or set
up to a maximum of $4,000 in total

Stamps, stamp collections, collectors’ pins, Up to $2,000 in total
medals, uncirculated mint issue or proof coins
or notes, ancient or rare coins and sovereigns,
curios or objects valued as curiosities and any
other collections and memorabilia of any type

Commercially recorded accumulations of CDs, Up to $3,000 in total
DVDs, records, audio or video tapes, legal or

authorised downloads of any media, games

designed to be played on game consoles,

computer software and discs or any other

recorded media

Solid gold and silver items, but not coins, Up to $2,500 in total
bullion, sovereigns, jewellery or watches

Pictures, prints, portraits, sculptures or artworks Up to $2,500 in total
Non-motorised watercraft Up to $1,000 in total
Alcohol, including wine accumulations Up to $1,000 in total

Hand-woven carpets or rugs Up to $2,000 in total



Residential Home Package

Features of contents cover

New for old

If any of your contents items suffer loss or
damage as a result of an insured event or
other cover under your policy, you will be
covered on a ‘new for old’ basis, for their
replacement or repair cost equal to their
condition when new. Please refer to the
full details on page 46.

Legal liability cover
Please refer to the details of this cover
on page 41.

Demolition and debris removal costs
Where an insured event causes damage to
contents contained in the building, we will
pay fire extinguishment costs and costs to
remove the debris. We will only pay costs
that relate directly to the contents which
are damaged or destroyed. We will pay
this amount in addition to the sum insured.

Alternative accommodation costs

If you are renting and we agree that an
insured event has caused the building to
be unliveable and the rental agreement

to be broken, we will pay alternative
accommodation costs. We will pay the
difference in weekly rent that is incurred if
higher rent is charged for equivalent rental
accommodation in the same area. We will
pay this for a period which is equal to the
time remaining on your lease. If you select
accommodation that is not equivalent, we
will limit our payment to an amount for
equivalent accommodation.
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We will also pay the actual costs you incur to
temporarily accommodate your pet(s), up to
a maximum of $2,500 for any one claim.

Emergency work and temporary repairs
If your contents are damaged as a result

of an event insured by us, we will pay the
reasonable cost for emergency work or
temporary repairs to protect your contents
against further loss and damage. The
emergency work and repairs are limited to
the contents items, not any repairs to the
building. We will not pay to remove any part
of an item or object that has not fallen or
caused the damage.

Replacement locks or keys

If you are a tenant or the owner of a strata
title property or similar scheme and your
keys are stolen from the insured address,
we will pay for window, door and other locks
fixed to the building that were operated by
the stolen key(s), to be replaced or re-keyed.

Contents in transit

We will cover up to 20% of the contents sum
insured for loss or damage to contents when
you are moving from your home to a new
permanent home within Australia and the
vehicle carrying the contents is damaged

or destroyed by fire or is stolen. We will

not cover your contents when they are

not located in the vehicle being used to
transport them nor contents being
professionally relocated by a removalist

or other paid professional business.



Temporary removal of contents

We will cover up to 20% of the contents sum
insured for loss or damage to contents as a
result of an insured event when they are not
at the insured address, but contained within
a fully enclosed and lockable building within
Australia where you are temporarily residing
for 120 days or less or in a safety deposit
box in a bank. We will not cover cash, and
the following items will only be covered for
up to $1,000 in any one claim:

mobile phones, PDAs, laptop and
portable computers and their equipment,
special limit items, specified items and
tools of trade;

contents stored in a storage facility or
other premises unless stored by us in
connection with a claim.

Moving within Australia

We will cover your contents in the building at
both the old and new addresses for up to 14
days from the day you start moving. If cover
is required for longer, separate policies will
be required for each insured address.

Visitors’ property

We will pay up to $2,000 in any one claim for
visitors’ property that suffers loss or damage
at the insured address by an insured event.
We will pay for the replacement of these
possessions provided that we would have
paid the claim if the lost or damaged
property had belonged to you. We will not
pay if the items are already insured by the

owners, or for cash or other negotiable
instruments. Our usual policy conditions and
claim procedures will apply as if the property
was owned by you.

Home office equipment and furniture
We wiill pay for furniture, computer or office
equipment that is owned by you and used
in connection with your business, trade or
profession that suffers loss or damage as a
result of an insured event. We will not cover:

liability associated with the business;

items which are not owned by
you including those owned by a
business entity;

stock used for the business;

goods kept for distribution, sale or on
consignment; or

loss arising from business interruption.

Strata title extension

Where the building is a strata title property,
we will extend your contents cover to include
fixtures and fittings (including built-in
furniture and fixed wall, floor or ceiling
coverings) which are owned by you and not
considered to be building items under strata
title or similar legislation. As these items are
typically building items in nature, claims will
be settled as per claims for building cover as
described on page 45.
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Optional cover you can pay

more to have

You can choose to add one or more of the
following covers to your policy. If you have
selected an option and paid the extra
premium, the cover will be shown on your
policy schedule.

Accidental damage

The accidental damage option covers
damage to your contents that is caused
unintentionally. We will cover the cost of
repairing or replacing contents items in the
building which are accidentally damaged at
the insured address. For contents with a
maximum limit and special limit items we
will pay the limits set out on pages 28 to 29.
For specified items other than jewellery and
watches, we will pay up to the amount listed
on the policy schedule. We do not provide
cover for jewellery and watches under

this option.

The general exclusions on pages 18 and 19
apply. In addition, we will not cover damage
caused by or attributable to:

atmospheric conditions, mould, mildew
or rot;

scratching, chipping or denting; or
any cleaning process using chemicals
other than domestic household
chemicals.

We do not cover accidental damage to:

property used for trade or business
purposes;
clothing or accessories;

bicycles or sporting equipment while
in use;

electronic equipment or data as a result
of electronic or mechanical failure, or by
virus or processing error;

jewellery or watches (these can be
insured for accidental damage under
personal valuables cover); or

damage that occurs outside of the
insured address.

Domestic Workers Compensation
Domestic Workers Compensation cover
provides cover for injury to domestic or
similar workers such as gardeners or
cleaners. If cover applies, and you have paid
the additional premium, your policy schedule
will show that this cover applies under the
heading ‘Domestic Workers Compensation’.

New South Wales

If the insured address is located in New
South Wales this section applies to cover
for persons who are employees or deemed
employees.

This cover is provided pursuant to a
statutory policy (issued under the NSW
Workers Compensation legislation) and is
only available in NSW.

The cover will be handled by Allianz Australia
Workers Compensation (NSW) Limited

ABN 17 003 087 545, under the terms and
conditions of an agreement we have with
Allianz as agent.

The amount payable is governed by the laws
of New South Wales and the terms and
conditions that apply to you are those
contained in Section 159 of the Workers
Compensation Act 1987 and clause 49 of
the Workers Compensation Regulation 2003.



A copy of the full wording of the statutory
policy will be provided to you on request.

Australian Capital Territory, Tasmania
and Western Australia

If the insured address is in the Australian
Capital Territory, Tasmania or Western
Australia, this section applies to cover
for persons who are workers or deemed
workers under the relevant workers
compensation legislation in the states
of Tasmania and Western Australia, and
the Australian Capital Territory.

The amount payable is governed by the laws
of each state or territory, and the terms

and conditions that apply to you are those
contained in the respective legislation.

A copy of the full wording of the policy

can be provided to you on request.

The risk will be issued by Allianz
Australia Insurance Limited (Allianz)
ABN 15 000 122 850, as the approved
insurer under the relevant workers
compensation legislation in these
jurisdictions, under the terms and
conditions of an agreement we have
with them as agent.

Claims procedure for Domestic Workers
Compensation Insurance

If someone makes a claim for injury which
happened while that person was working for
you as a domestic worker, you must tell us
as soon as possible.

We will advise you how to contact Allianz,
who will:

record the details of the claim and provide
advice for quick medical attention for the
injured worker;

arrange for the completion of claim
forms and necessary supporting
documentation;

advise you of the validity of the claim
under the relevant legislation; and

manage the claim to finalisation including
medical and lost wages costs in
accordance with relevant legislation.

Please note that the terms and conditions
contained elsewhere in this policy do not
apply to this part of the policy.

Personal valuables cover

There are many items of a personal or
portable nature you usually carry or take
away from home and are therefore more
susceptible to accidental damage and loss
rather than the listed events on pages 21 to
24. For this reason Comminsure offers
personal valuables cover for a range of
portable items you typically carry, wear or
take away from the insured address.

This cover offers more comprehensive cover
than just contents cover because it protects
you against theft and the accidental loss or
damage (even if the cause is unknown) of
personal valuables anywhere within Australia
and New Zealand. We will also cover them
worldwide for the first 30 days of any
overseas travel.
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There are two types of cover:

1. Customised cover where you list each
item you want covered and the amount
you want to cover each one for; or

2. Packaged cover where you do not have
to list each item, but where the most
we will pay is $750 for any one item.
The maximum you can claim in any one
claim can be chosen from the following
levels: $2,000, $3,000, $4,000, $5,000
and $7,500.

The items you can insure as personal
valuables are:

jewellery and watches;
clothing;
sunglasses and spectacles;

portable music and video devices
such as CD players, iPods, MP3 players
or similar;

cameras, video cameras and
accessories;

laptops;

sporting equipment (but not while in use);
camping equipment;

bags, briefcases, luggage and wallets
(but not their contents);

baby capsules, children’s car seats
and prams;

binoculars, telescopes and opera
glasses; and

portable musical instruments.

Other items may be accepted at
our discretion.
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We will not cover your personal valuables for

loss or damage involving or as a result of:

wear and tear, deterioration, depreciation,

light, atmospheric conditions, mould,
mildew or rot;

any process of cleaning, restoration
or alteration;

moths, vermin or insects;

electrical or mechanical breakdown

or over-winding;

scratching or denting; or

the use of any item for business, trade,

profession or income earning activity.
If you have insured an item under personal
valuables cover, do not include the same
item in your general contents sum insured.



Investment Home Package

If you are a landlord, Comminsure’s
Investment Home Package provides quality
cover for the insured events described on
pages 21 to 24 and offers extra cover and
options to protect you as a landlord.

You can choose to have building cover,
contents cover or both. The cover and
options you select will be stated on your
policy schedule.

Building cover
Features of building cover

Loss of rent

We will pay the lost rent suffered as a result
of an insured event for up to twelve months.
The amount will be based on the average
weekly rent paid by the tenants over the
previous twelve months before the insured
event occurred.

We will also cover you for the amount of rent
you lose caused by a property within 500
metres of the insured address being so
damaged as to prevent access by your
tenant to the building. We will also cover
situations where rent is lost because access

has been prevented due to an insured event.

The maximum we will pay is twelve months
based on the average weekly rent paid by
the tenant.

We will not cover loss of rent in any situation
if the building has been untenanted for
more than 30 consecutive days prior to

the claim, where there is no signed tenancy
agreement, or where you do not intend to
rebuild or continue letting the building.

Total Building Replacement Cover

You have an obligation to estimate as

best you can the right sum insured amount.
But what happens if you get it wrong?

Under some home insurance policies, if the
sum insured amount on your policy is less
than the actual cost to rebuild you would
be out of pocket and need to pay the
difference. But when Comminsure’s

Total Building Replacement Cover applies
you won't have to worry about being
underinsured. It covers most customers in
the event of major loss or damage for the
full replacement value of the building no
matter what they have nominated as their
sum insured. Page 45 details how Total
Building Replacement Cover will work if
you have a claim.

Legal liability cover
Please refer to the details of this cover on
page 41.

Demolition and debris removal costs
Where an insured event causes damage to
the building, we will pay fire extinguishment
costs, for the cost to demolish any part of
the building (if necessary) and removal of
the debris. We will only pay costs that relate
directly to the damaged part of the building.
We will pay this amount in addition to the
total building replacement cost.
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Emergency work and temporary repairs
If your building is damaged as a result of an
event insured by your policy, we will pay the
reasonable cost for emergency work or
temporary repairs to protect your building
against further loss and damage. The
emergency work and repairs are limited to
the building and not any contents items that
may have been damaged. We will not pay
to remove any part of an item or object that
has not fallen or caused the damage.

Replacement locks or keys

If the keys are stolen from the insured
address, we will pay for window, door and
other locks fixed to the building that were
operated by the stolen key(s), to be replaced
or re-keyed.

Mortgage discharge and new title

deed costs

Where damage to the building has occurred
as a result of an insured event, we will pay
the legal costs associated with discharging
any mortgage on the building following
settlement of a claim for its total loss. We will
also pay for the cost of preparing new title
deeds for your building if your title deeds are
lost or damaged due to an insured event
while they are at the insured address. We
will pay these amounts in addition to the
total building replacement cost.

Professional fees

Where damage to the building has occurred
as a result of an insured event, we will pay
architectural, engineering, surveying, legal and
construction application fees in connection
with repairing or rebuilding that part of the
building that suffered loss or damage.

Construction materials

If you are renovating or altering your building,
we will pay up to a maximum of $1,000 in
any one claim for loss or damage to
construction materials that are secured in a
locked area at the insured address provided
they have been purchased within six months
of the insured event occurring. Loose gravel,
sand or soil are not construction materials for
the purposes of this policy.

Landscaping rectification costs

Where fixed trees, plants or shrubs have
been damaged as a result of an insured
event, we will pay landscaping rectification
costs of up to $2,000 for any one claim.

This includes the replacement of fixed trees,
plants or shrubs which cannot be saved. We
will not provide this cover for storm, escape
of liquid or flash flooding or for the theft of
portable or potted trees, plants or shrubs.

Matching

Where necessary, we will pay up to $750 for
any one claim for materials to match or bring
about a matching finish to the new materials
used in the repair or reinstatement of any
building damage.

Contents cover
Three categories of contents

Your contents are divided into three
categories:

1. general contents;
2. contents with a maximum limit; and

3. special limit items that you can choose
to insure for more than the limit.



1. General contents

General contents items are items which are
owned by you which are not fixtures, at the
insured address. General contents include:

furniture and household goods;

carpets (fixed or loose), and other loose
floor coverings;

internal blinds, curtains and soft
furnishings;

portable appliances and electrical items;
kitchen and table ware;

indoor plants;

lawn mowing and garden maintenance
equipment;

swimming pools which are
pre-fabricated or above ground or
which are freestanding; and

swimming pool accessories which are
not permanently fixed, pool liners and
removable covers.

General contents under the Investment
Home Package are not:

any item not owned by you;
clothing, footwear and personal effects;

jewellery, watches, unset precious and
semi-precious stones;

cash or other negotiable instruments,
or documents of any kind;

any CDs, DVDs, records or tapes;
registered or licensed firearms, or
firearms where the owner is required
to be licensed;

curios, gold, silver or antiques (other than
antique furniture);

items of common property or items
located on common property;

stock or plant used for business
purposes, or any tools of trade;

motor vehicles or motorcycles, and
accessories, components or spare parts;

any other motorised self-propelled vehicle
and its accessories, components or spare
parts (other than lawn mowers

or ride-on lawn mowers);

caravans or trailers, or their equipment
Or accessories;

aircraft, watercraft (powered or not),
or their accessories, components or
spare parts;

trees, shrubs and outdoor plants; and
construction materials.

Where the building is a strata title property,
general contents is extended to include
fixtures and fittings (including built-in
furniture and fixed wall, floor or ceiling
coverings) which are owned by you

and are not otherwise insured by the
owners’ corporation.
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2. Contents with a maximum limit

If we agree to pay a contents cover claim,
the most we will pay for the grouped
items below is:

The most we will pay

per claim for each group
of items

Item groups

Restoration or replacement
limited to the room,
passage or hallway where
the damage occurred

Up to $2,000 for theft and
flash flooding, or 10% of
the contents sum insured
for all other events

Carpet and
curtains

Contents in the
open

3. Special limit items - you can choose
to insure for more

Special limit items are contents items
which have a limit on the amount we will
pay, unless you choose to insure for a
higher amount.

Under the Investment Home Package,
pictures, portraits, sculptures or artworks
are special limit items. The most we will pay
for these items is $2,500 in total per claim.
You can choose to insure these items for
more than the limit of $2,500. To do this you
will need to list the item and the amount you
want to insure it for. The item will then be
listed on your policy schedule. It will be
called a specified contents item.

Features of contents cover

Loss of rent

If your contents are contained in a building
that is a strata title or similar scheme, and
that building sustains loss or damage by

an insured event, we will pay the lost rent
suffered for up to twelve months. The
amount will be based on the average weekly
rent paid by the tenants over the previous
twelve months before the insured event.

We will also cover you for the amount of rent
you lose caused by a property within 500
metres of the insured address being so
damaged as to prevent access by your
tenant to the building. We will also cover
situations where rent is lost because access
has been prevented due to an insured event.
The maximum we will pay is twelve months
based on the average weekly rent paid by
the tenant.

We will not cover loss of rent in any situation
if the building has been untenanted for more
than 30 consecutive days prior to the claim,
where there is no signed tenancy
agreement, or where you do not intend to
rebuild or continue letting the building.

New for old

If any of your contents items suffer loss or
damage as a result of an insured event or
other cover under your policy, you will be
covered on a ‘new for old’ basis for their
replacement or repair cost equal to their
condition when new. Please refer to the
full details on page 46.

Legal liability cover
Please refer to the details of this cover on
page 41.



Demolition and debris removal costs
Where an insured event causes damage to
contents contained in the building, we will
pay fire extinguishment costs and costs to
remove the debris. We will only pay costs
that relate directly to the contents which
are damaged or destroyed. We will pay
this amount in addition to the sum insured.

Emergency work and temporary repairs
If your contents are damaged as a result

of an event insured by us, we will pay the
reasonable cost for emergency work or
temporary repairs to protect your contents
against further loss and damage. The
emergency work and repairs are limited

to the contents items, not any repairs to
the building. We will not pay to remove any
part of an item that has not fallen or caused
the damage.

Replacement locks or keys

If the building is a strata title property or
similar scheme and the keys are stolen from
the insured address, we will pay for window,
door and other locks fixed to the building
that were operated by the stolen key(s), to be
replaced or re-keyed.

Strata title extension

Where the building is a strata title property,
we will extend your contents cover to include
fixtures and fittings (including built-in
furniture and fixed wall, floor or ceiling
coverings) which are owned by you and not
insured by the owners’ corporation. As these
items are typically building items in nature,
claims will be settled as per claims for
buildings cover as described on page 45.

Optional cover you can pay more
to have

You can enhance the Investment Home
Package by choosing from the following
optional extras. You must pay an additional
premium for these covers.

Malicious damage or theft by tenants
You will be covered for loss or damage to
your building or contents at the insured
address, caused by:

tenants of the building; or

persons (other than you or your agent)
acting with the express or implied
consent of the tenants.

Malicious acts include riots or civil
disturbance, theft and unapproved
structural alterations to the building
completed by the tenant.

You are not covered for any loss or damage
arising from or as a result of:

cleaning, redecorating, painting or wall
papering if there is no other physical
damage to the building;

poor housekeeping or neglect by the
tenant or any other person who resides
with them at the insured address; or

gradual damage that occurs throughout
the entire tenancy period and not as a
result of one event or occurrence.

You will not be covered if there is no signed
tenancy agreement in force at the time of the
loss or damage.

Any amounts we pay will be reduced by
the rental bond if this has not already been
exhausted by other tenant liabilities.
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The most we will pay for claims under this
cover will be based on the Total Building
Replacement Cover if you have building
cover or the sum insured if you have
contents cover.

Loss of rent extra

This cover is available with building cover
or, if the building is a strata title property
or similar scheme, with contents cover. It
provides cover should your tenant default
on their rent payments or suddenly depart.

We will provide cover for the rent you lose
due to a tenant defaulting on their rent
payments for at least four consecutive
weeks, until the building is re-tenanted, to
a maximum of 16 weeks rent. We will also
provide up to four weeks rent due to the
sudden and unexpected departure of a
tenant. In both situations we will pay up

to $1,500 for the legal expenses you incur
to mitigate the loss. Any amounts we pay
will be reduced by the rental bond if this has
not already been exhausted by other tenant
liabilities. Only one excess will apply if a
claim is made for both the default and
departure components of this cover within
one tenancy period.

We will not cover loss of rent extra where
there is no signed tenancy agreement,
or where you do not intend to rebuild

or continue letting the building.

Only one claim for default and departure can
be made for any one tenancy agreement.

Accidental damage cover

In addition to the cover provided by the
insured events detailed on pages 21 to 24,
the accidental damage option is available
with building cover. It covers damage to the
building that is caused unintentionally. We
will cover the cost of repairing or replacing
that part of the building which suffers
physical loss or damage caused by an
accident at the insured address.

The general exclusions on pages 18 and 19
apply. In addition, we will not cover damage
caused by or attributable to:

atmospheric conditions, mould, mildew
or rot;
scratching, chipping or denting; or

any cleaning process using chemicals
other than domestic household
chemicals.



Legal liability cover

Subject to the general exclusions to this
policy (see pages 18 and 19) and the further
exclusions below, if an accident occurs
during the period of insurance which causes:

death or bodily injury to someone other
than you; or

physical loss or damage to the property
of someone other than you;

then:

If you have contents cover

We will pay up to $20 million for damages,
legal fees and disbursements, costs or
expenses for which you are legally liable.
We will cover you for accidents that happen
outside the insured address within Australia.
If you are a lessee, owner or occupier of a
strata title property, we will also cover you
for accidents that happen in the building or
on the insured address for which you are
legally liable as the lessee, owner or
occupier of the building.

If you have building cover

We will pay up to $20 million for damages,
legal fees and disbursements, costs or
expenses for which you are legally liable.
We will cover you for accidents that happen
in the building or on the insured address.

Limit

We will not pay more than $20 million on all
claims arising out of the same accident or
related series of accidents with a common
underlying cause. However, we will pay the
reasonable legal costs and expenses of our

lawyers acting on your behalf in addition to
this amount.

Exclusions
We will not cover you for legal liabilities:

for death or injury to you or your
employees;

for damage to your property, or to any
property in your physical or legal control;

for damage caused by rust, corrosion
and deterioration except where you
reasonably could not be expected to be
aware of the problem;

arising out of or as a result of any workers
compensation legislation, industrial award
or agreement, or statutory accident
compensation scheme; or

for any fine or penalty, or punitive or
exemplary damages.

We will not cover any legal liabilities arising
from or as a result of:

the transmission, directly or indirectly, of
any illness, disease or medical condition
including, but not limited to, Acquired
Immune Deficiency Syndrome (AIDS),
AIDS Related Complex (ARC) or Human
Immunodeficiency Virus (HIV);

any business, trade or profession carried
on by you, other than part-time temporary
care of children as a babysitter;

the ownership or occupation of any
land or premises other than your legal
liability as occupier of the building at the
insured address;

construction work on your building or
insured address where the cost exceeds
$25,000 during the time the construction
work is in progress;
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the use, removal of or exposure to any
asbestos product or products containing
asbestos;

vibration or the weakening or removal
of, or interference with, support to land,
buildings, contents or other property;

erosion, subsidence or landslide;

your legal liability under the provisions
of any agreement you have entered into,
unless you would have been liable even
in the absence of such agreement;

the use of mechanically propelled
vehicles (other than lawn mowers, ride-on
lawn mowers, golf buggies and motorised
wheelchairs), or aircraft or aerial devices;
the use of power-driven watercraft or

any watercraft which exceeds three
metres in length;

an animal other than a domestic animal
(excluding dangerous dogs, see below)
kept as a pet on the insured address;

a dog declared to be dangerous by a
relevant authority;

sporting activity, whether professional,
recreational or amateur;

your consumption of alcohol or drugs; or

the discharge, dispersal, release or
escape of pollutants from your premises
into or upon land, the atmosphere or any
watercourse or body of water and any
costs and expenses incurred in the
prevention, removal or clean-up of such
pollutants unless they are caused by a
sudden, identifiable, unexpected or
unintended happening that takes place
in its entirety at a specific time and place
during the period of insurance.



Making a claim

If something happens that you think you can
claim for, call us on 13 24 20 as soon as you
can and we will help you work out the next
steps you need to take.

Things you need to do
immediately
If there has been:

a theft;

malicious damage or vandalism; or

an impact by any vehicle (other than one
driven by you or a family member),

report it to the police immediately. We may
require copies of police reports to help
process the claim.

Keep items that have been damaged.

We may need to inspect them or take
possession of them to help settle the claim.
After settlement of a claim, you must make
any damaged property available to us. If we
choose not to take possession of damaged
property, it remains your responsibility.

Take reasonable steps to prevent further
loss or damage from occurring.

Other things you need to do

Forward to us any correspondence from
third parties in relation to the claim.

Forward to us immediately any letters,
notices or court documents that you
receive in respect to a possible claim
against you.

Provide us with the reasonable proof we
require in respect of expense items that
are claimable under this policy.

Provide all the information we request and
provide assistance necessary for us to:

— recover from a third party; or

— defend a claim against you in your
name and on your behalf. This could
include your attendance in court.

Tell us if any other insurance applies to
the claim.

Agree that we may, on your behalf and in

your name:

— make any claim or take any
proceedings against any person;

— take over the conduct and
proceedings of any claim or
proceedings against you; and/or

— settle any such claims or proceedings.

At our request, arrange quotes or provide
reports on damaged items.

Provide us the opportunity to inspect
the building or contents before repairs
commence.

Please do not:
authorise repairs or arrange replacements
without our agreement; or
make any admissions, settle or attempt to

settle or defend any claims made against
you without our prior consent.

Failure to assist and cooperate

Failure to assist and cooperate with us in any
of the ways described above may result in
us reducing your claim (potentially to nil).
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We will: These could be supported by:
work towards settling your claim, instruction manuals;
wherever possible, within five working spare parts for the item:

days after we have received all the

) ) . original packaging;
necessary information we require; 9 P ging

. . credit card and bank statements;
keep you informed of progress with your

claim if settlement is not possible within photographs;

five working days; receipts for previous repairs; and

nominate repairers and suppliers; detailed description of the items.

settle the claim on the basis of a .

Competmve quote’ and HOW your excesses Wl”

where we have selected and directly be app“ed

authorised a repairer, we will accept The amount we will pay for your claim will be

responsibility for the quality of reduced by the excesses that apply to the

workmanship and materials. policy, event or benefit. There are different
eXCcesses:

Confirmation of ownership
Selected An amount chosen by

Wheh yog make a claim.we W.i|| a;k for you and shown on o
confirmation of ownership. This will help us policy schedule
replace the item(s) with the closest possible
match. The types of documents and items
we ask for as confirmation may vary from

Earthquake $500, unless you have
selected or we have
imposed an excess

item to item, or situation to situation. For higher than $500, in
example, it is unlikely that a receipt exists which case the higher
for a household appliance purchased 15 excess will apply
years ago. We will tell you what we need [T p—— $300, in addition

to confirm ownership in your particular excess if an to any selected or
situation. Reasonable documents and items alarm is not imposed excess

to confirm ownership include: activated at the

purchase receipts; HuOG O

warranty certificates; Imposed An amount imposed

. - by us to support a
valuation certificates; and special condition as
model and serial numbers. detailed on your policy

schedule. An imposed
excess replaces a
selected excess



The excess will be either:

deducted from any settlement amount
we send directly to you;

deducted from the invoice we receive
from the repairer, which will mean that
you will be responsible for payment of the
excess amount directly to the repairer; or

required to be paid direct to us by you
prior to settling the claim.

Settling building claims

The cover offered under the policy is ‘Total
Building Replacement Cover’. This means
that if any part of the building is damaged by
an insured event, you are covered for the
costs which are incurred to repair or rebuild
the damaged part of the building as near as
possible to the condition prior to the event
using only new materials. This protects you
in times of major damage against your sum
insured being too low.

Total Building Replacement Cover will not

apply if:
we determine the building to be in poor
condition at the time of a claim. In this
case, we will determine a reasonable
allowance to be deducted from the claim
settlement, based on the condition of the
building or that part of the building that is
in poor condition; or
you intentionally understate your building
sum insured. This could result in us
limiting your cover to the nominated sum
insured in the event of a claim, or at our
option, charging you the correct premium
based on the total sum insured.

We will use new construction materials
available to suppliers in your region and
construction methods commonly used at
the time the loss or damage occurred.
Where the materials are not available in your
region, we will pay the reasonable cost of
sourcing the materials from elsewhere in
Australia. We will not pay to have materials
or items remade, sourced or purchased
from overseas.

We will not pay to replace undamaged parts
of the building to achieve a match beyond
the $750 matching benefit detailed on pages
26 and 36.

We will pay for any additional costs which
are necessary to comply with government or
local authority by-laws and regulations. This
does not extend to repairing, removing or
disposing of undamaged areas of asbestos
materials after an event.

Once we accept your claim, we will decide
whether to:

repair or rebuild the damaged portion of
your building; or

pay you the amount we determine to
be the reasonable cost of repairing the
damaged part of your building.

If we decide to pay you, the payment will
be based on the amount we would have
expected to pay if the work was authorised
and completed by us, and after deducting
any excess which applies to the claim.

If you choose to rebuild at a different
location, the maximum amount we will pay is
the amount we would have expected to pay
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in the rebuilding or reinstatement of your
building at the insured address.

After we settle a claim for loss or damage
your Total Building Replacement Cover will
automatically be reinstated. If, in settling a
claim for a total loss we decide to pay you
the reasonable cost of repairing or rebuilding
your entire building, this part of the policy
will end and no refund of premium will be
given. If you are paying your premium by
monthly instalments, you will be required to
pay any remaining instalment amounts so
that the full total premium has been paid.
Where you repair or rebuild your building,
the policy will continue.

If discount arrangements we have in place
with suppliers result in us replacing or
repairing any part of the building for less
than the nominated sum insured or its retail
value, we will not refund any premium or pay
the difference.

If your building is being used as security
under a mortgage, in the event of a claim,
we may at our discretion pay all or part of
your claim directly to the credit provider. If
the credit provider fails to assist us when
required or you do not advise us of the
credit provider’s interest at the time of a
claim, we will not pay the credit provider.
The credit provider is subject to the same
contractual rights, conditions and exclusions
as you.

Settling contents claims

If all or any items of your contents are stolen,
damaged or destroyed, and the cause is an
insured event, you are covered on a ‘new for
old’ basis for their replacement or repair

cost equal to their condition when new

up to the sum insured listed on the policy

schedule or, in the case of contents with a
maximum limit and special limit items, the
limits described on pages 28, 29 or 38.

Upon acceptance of your claim, we will,
at our option either:

repair or, if necessary, replace the stolen,
damaged or destroyed contents items;

pay you the reasonable cost of repairing
or, if necessary, replacing the damaged
or destroyed contents items; or

pay you the contents sum insured shown
on the policy schedule or the limit

applicable to the item which was current
at the time the theft or damage occurred.

The amount we pay will be calculated on the
basis that only new items and materials will
be supplied or used in the repair or
replacement of contents items.

If an original item or materials are no longer
available, we will pay for the nearest
equivalent to the original item, available to
suppliers in your region at the time. Where
the item or materials are not available in your
region, we will pay the reasonable cost of
sourcing the item or materials from
elsewhere in Australia. We will not pay to
replace undamaged contents materials or
items to achieve a match. We will also not
pay to have an item remade, sourced or
purchased from overseas.

Unless unusual circumstances exist and we
agree to do so, we will not pay you the cash
equivalent for the repair or replacement of
contents items. When we do agree to do so,
the most we will pay as a cash settlement



for any contents item is the amount it would
have cost us to replace the item or to have it
repaired, after deducting any discount that
may be available to us, and any excess
which applies to the claim.

If discount arrangements we have in place
with suppliers result in us replacing an item
for less than it was insured for or its retail
value, we will not refund any premium or pay
the difference.

New for old does not apply if:

we determine that any item of contents
is in poor condition. An allowance will
be deducted from the claim settlement
based on the condition of that particular
item of contents;

we determine that any item of contents
has been stored away and is no longer
being used. An allowance will be
deducted from the claim settlement
based on the age and condition of that
particular contents item which was
stolen, damaged or destroyed; or

an item is unique and irreplaceable,
such as an antique. In this case you
may choose to be paid the reasonable
Australian market value as determined
by independent valuation.

In the event of a claim for a contents
item being part or parts of a pair, set or
collection, we will only pay the lesser
amount of:

a reasonable proportion of the sum
insured for that item; or

the value of that part of the pair, set
or collection.

Other contents which may be covered for
less than full ‘new for old’ replacement value
are listed on pages 28 and 38 of this policy
under the heading ‘contents with a
maximum limit’.

After we pay a claim for general contents
(other than a claim for a total loss of your
contents), we will automatically reinstate
the sum insured to the value shown on your
policy schedule which was current at the
date of the loss.

If we accept a claim for an amount which
will either:

totally exhaust the sum insured; or

be sufficient to indemnify you for the total
loss or damage of your contents;

then, on acceptance and confirmation of the
amount to be paid, this part of this policy will
be considered to have ended and no refund
of the premium component for this part of
the policy will be given.

If any of your contents items are being used
as security under a loan, in the event of a
claim, we may at our discretion pay all or
part of your claim directly to the credit
provider. If the credit provider fails to assist
us when required or you do not advise us

of the credit provider’s interest at the time

of a claim, we will not pay the credit provider.
The credit provider is subject to the same
contractual rights, conditions and exclusions
as the insured.
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Making a claim

Specified contents

Contents listed on your policy schedule as
specified contents items will be limited to
the amounts specified and listed on the
policy schedule.

We may, at our option, either:

pay you the amount specified for the
particular item;

replace the item on a ‘new for old’ basis
with a new item, being the nearest
equivalent available; or

pay you the cost of replacement or repair;
whichever is the lesser amount.

In the event of a claim for a specified
contents item being part or parts of a pair,
set or collection, we will only pay the lesser
amount of:

a reasonable proportion of the sum
insured for that item; or

the value of that part of the pair, set or
collection.

After we accept and settle a claim in full for
the loss or damage of a specified contents
item, we remove that item as a specified
contents item under the policy.

If the particular item is subsequently
replaced and you wish the replacement item
1o be insured as a specified contents item,
you must tell us, and pay any additional
premium we require to include the
replacement item under your policy

and on your policy schedule.

Automatic reinstatement of the sum insured
will only apply if the item is repaired.

Settling personal valuables
claims

The amount we pay will be calculated on
the basis that only new items and materials
will be supplied or used in the repair or
replacement of personal valuable items.

If an original item or materials are no longer
available, we will pay for the nearest
equivalent to the original item, available to
suppliers in your region at the time. Where
the item or materials are not available in your
region, we will pay the reasonable cost of
sourcing the item or materials from elsewhere
in Australia. We will not pay to replace
undamaged items to achieve a match. We
will also not pay to have an item remade,
sourced or purchased from overseas.

Unless unusual circumstances exist and we
agree to do so, we will not pay you the cash
equivalent for the repair or replacement of
personal valuable items. When we do agree
to do so, the most we will pay as a cash
settlement for any item is the amount it
would have cost us to replace the item or
to have it repaired, after deducting any
discount that may be available to us, and
any excess which applies to the claim.

If discount arrangements we have in place
with suppliers result in us replacing an item
for less than it was insured for or its retail
value, we will not refund any premium or
pay the difference.



Customised cover

Settlement for any item which appears on
your policy schedule as a specified personal
valuables cover item will be limited to the
amount listed for the item.

We may, at our option either:
pay you the amount listed for the item;

replace the item on a ‘new for old’
basis with a new item being the nearest
equivalent available;

repair the item to a condition equal to its
condition when new; or

pay you the cost of the replacement or
repair (after deducting any discount that
may be available to us);

whichever is the lesser amount.

After we pay a claim for the replacement of a
listed item, we remove that item from further
cover under the policy.

Packaged cover

Settlement for items to which packaged cover
applies will be limited to the amount shown on
your policy schedule as the ‘maximum cover
per item’ for any individual item.

The most we will pay in any one claim is the
amount shown on your policy schedule as
the ‘limit per claim’.

We may, at our option, either:

replace the item on a ‘new for old’
basis with a new item being the nearest
equivalent available;

repair the item to a condition equal to its
condition when new; or

pay you the cost of the replacement
or repair;

whichever is the lesser amount.
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Complaints and dispute

resolution processes

We are committed to providing you with the
right service. That includes doing all we can
to promptly resolve any problems you may
have in doing business with us.

If we fail to satisfy you:

Step 1

Please call our Customer Service Line on
13 24 23 from 8am to 8pm (Sydney time),
7 days a week, about general or policy
matters, or if you have a problem with

a claim.

If we are unable to satisfy you, our internal
procedures will ensure that your complaint
is referred to an appropriate person and
receives prompt attention.

Step 2

If you remain dissatisfied, Comminsure has
its own internal dispute resolution process.
You can access it either by calling the
Customer Relations number on

1800 805 605, or by writing to:

Customer Relations Department
Commonwealth Bank Group
GPO Box 41

Sydney NSW 2001

Telephone 1800 805 605
Facsimile 1800 028 542

Customer Relations has the authority to act
independently in dealing with your problem
and to respond to your request for
resolution. Investigations are normally
completed within 15 working days. If after
investigation we are unable to resolve your
problem, we will write to you and provide
you with the reasons for our decision.

Step 3

If you are dissatisfied with the decision from
our internal dispute resolution process,
please let us know. Alternatively you can
contact the Financial Ombudsman Service
Limited (FOS) — you will need to make
contact with it within three months of
receiving our final decision.

You can contact the FOS by calling
1300 780 808 for the cost of a local call
or by writing to:

Financial Ombudsman Service Limited (FOS)
GPO Box 3
Melbourne VIC 3001

You can also fax the FOS on 03 9613 6399
or visit the web site at www.fos.org.au.



Notes
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13 24 23

www.comminsure.com.au
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CIL960 010109

Commlnsure Home Insurance

Supplementary Product
Disclosure Statement (SPDS)

Preparation date: 1 January 2009

We have amended our Home Insurance Product Disclosure Statement
(PDS) dated 08 May 2007. Details of the amendments to the PDS are set
out below. Please read this SPDS together with the PDS and retain this
document with the PDS. You should read all parts of the PDS and SPDS.

The policy that you will be issued with will be the policy contained in the
PDS as amended by this SPDS.

This SPDS is issued by Commonwealth Insurance Limited
ABN 96 067 524 216 AFSL 235030 (CIL). Commlnsure is a registered
business name of CIL.

Amendments to the PDS

On the inside of the front cover under the heading ‘Important Information’ remove
the following text:
e “In NSW, the insurer for Domestic Workers Compensation is CIL.”

On page 32 - ‘Optional cover you can pay more to have’, in relation to Domestic
Workers Compensation remove all the current text, under the sub heading ‘New
South Wales’ and replace text with:

e “This option is not available in New South Wales.”

On page 50 - ‘Complaints and dispute resolution processes’ replace the current

text under Step 3 with the following text:

e “If you are dissatisfied with the decision from our internal dispute resolution process, please
let us know. Alternatively, you can contact the Financial Ombudsman Service Limited (FOS) —
you will need to make contact with them within three months of receiving our final decision.

You can contact the FOS by calling 1300 780 808 for the cost of a local call or by writing to:

Financial Ombudsman Service Limited (FOS)
GPO Box 3
Melbourne VIC 3001

You can also fax the FOS on 03 9613 6399 or visit the web site fos.org.au”
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Amendments to the PDS

1.

On the inside of the front cover under the heading
‘Important Information’ remove the following text:

in NSW, the insurer for Domestic Workers
Compensation is CIL,

" Note: This change took effect 01/01/08

Page 21 - ‘Escape of liquid’, replace this section with:

You are covered for loss or damage to your building and/or
contents due 1o escape of liquid which occurs suddenly
and unexpectedly from any water main, plpe, fixed tank,
waterbed, washing machine, dishwasher, basin, tollet or
fixed heating system, Once we have agreed to cover the
loss or damage caused, we will also pay for the reascnable
cost of locating the source of the damage however, we
must have agreed in wrifing to pay this cost before you
maka arrangements for the exploratory work to commence,

We will not pay for:

loss or damage resulting from:

— aleaking or faulty shower recess or shower base;

— water escaping from an aquarium or freestanding
fish tank;

— water escaping from a garden hoss;

loss or damage caused by any gradual escape of liguid

except where you reasonably could not have been

expected to be aware of tha probfem;

loss or damage resufting from water escaping a

stormwater channel, road gutter or canal;

repairing or replacing undamaged parts of your building

to match an area that has been repaired or replaced

beyond the $750 matching benafit on page 26 and 36;

the cost of repairing or replacing the apparatus or pipe

from which liquid escaped and caused the loss or

damage; or

exploratory or restoration costs if we have not accepted

a claim under this insured event.

Page 22 - 'Storm. You are not covered for storm
damage to:’, replace the 5th bulfet point with:

the building or contents where the water, wind or
hait hag entered the building through an opening not
created by the storm; or




4. Page 26 - ‘Accidental damage’, replace this section with:

In addition to the cover provided by the insured events
detailed on pages 21 to 24, the accidental damage option
covers damage to the building that is caused unintantionally.
We will cover the cost of repairing or replacing that part of
the building which suffers physical [oss or damage caused
by an accident at the insured address.

The general exclusions on pages 18 and 19 apply.

In additlon, we will not cover damage caused by or

attributable to:

« atmospheric conditions, mould, mildew or rot;

* scratching, chipping or denting; '

¢ any cleaning process using chemicals;

¢ domestic pets or animals; or

+ any hand-held controls or detachable accessories for
use with gaming conscles e.g. Nintendo Wi remote.

Cover under accidental damage does not apply to:

¢ damage that is covered under an insured event detailed
on pages 21 to 24, including if the insured event has
been removed from your cover; or

¢ damage that occurs outside the insured address.
. Page 32 - ‘Accidental damage’, replace this section with:
The accidental damage option covers damage to your
contents that is caused unintentionally. We will cover the
cost of repairing or replacing contents items in the building
which are accidentally damaged at the insured address.
For contents with a maximurn [imit and special limit iterns we
will pay the fimits set out on pages 28 to 29. For specified
iterns other than jewellery and watches, we will pay up to

the amount listed on the policy schedule. We do not provide
cover for jewellery and watches under this option.

The general exclusions on pages 18 and 19 apply. In addition,
we will not cover damage caused by or attributable to:

* atmospheric conditions, mould, mildew or rot;
* scratching, chipping or denting;

* any cleaning process using chemicals;

¢ domestic pets or animals; or

s any hand-held controls or detachable accessories for
use with gaming congoles e.g. Nintendo Wii remote.




Woe do not cover accidental damage:

* to property used for trade or business purposes;

s to clothing or accessories;

+ 1o bicycles, firearms, fishing and sporting equipment,
musical Instruments or gaming consoles while in use;

+ to electronic egUipment or data as a result of electronic
or mechanicatl failure, or by virus or processing error, or
user ertor or misuse;

¢ to Jeweliery or watches (thesa can be insured for
accidental damage under personal valuables cover); or

« that occurs outside of the Insured address.

Cover under accidental damage doses not apply to damage

that is covered under an insured event detailed on pages

21 to 24, even if the insured event has been removed from

YOur cover,

6. Page 32 and 33 — ‘Optional cover you can pay more to
have’, in refation to Domestic Workers Compensation
remove all the current text under the sub heading
‘New South Wales' and replace text with:

s This aption is not avaitable in New South Wales.
Note: This change took effect 01/01/09

7. Page 40 - ‘Accidental damage cover’, replace this
section with:
In addition to the cover provided by the insured events
detailed on pages 21 o 24, the accidental damage option
is available with building cover anly. It covers damage to
the building that is caused unintentionally. We will cover
the cost of repairing or replacing that part of the building
which suffers physical loss or damage caused by an
accident at the insured address.

The general exclusions on pages 18 and 19 appiy.

In addition, we will not cover damage caused by or

attributable to:

* atmospheric conditions, mould, mildew or rot;

» scratching, chipping or denting;

* any cleaning process using chemicals;

* domestic pets or animals; or

¢ any hand-held controls or detachable accessories for
use with gaming consales e.g. Nintendo Wi remots.

Cover under accidental damage does not apply to
damage that is covered under an insured event detailsd
on pages 21 to 24, even if the insured event has been
removed from your cover.




1. Page 44 - ‘Confirmation of ownership’, add the
folfowing text as the last sentence of this section:

if you da not provide us with the confirmation of ownership
that we require, we may not pay a claim in full, or wa may
decide not to pay it at all.

Page 44 ~ ’How your excesses will be applred’
replace this section with:

The amount we will pay for your claim will e reduced
by the excesses that apply to the policy, event or benefit,
More than one excess may apply.

There are six types of excess:

Selected

poses

An arnount chosen by you and shown on
ryour po!:cy schedule : :

© " An amount ;mposed by Us to support a.

' specaal ccndrllon as detailed on your pohcy

- schedule. An 1mposed excess replaces a.
.seiecied excess T g
o ‘_'$500 unless you have selected or we have

. 'Eafih:quake *imposed an excess hlgher than $500,in

"Acczdentai :
_damage o

. power surge

-Unsectired

“ywhich casethe hlgher EXCOss. w:ll apply

-$500 unless we have Imposed an excess ' '_ :
! gher than £500, in whlch case the hlgher
. BXCO8S Wlll appry :

i '$500 unless we have 1mpcsed en excess
 higher than $500, in Wthh case the hlgher L
excess WIII appry

Fus!e_r_l"end i

L '_$300 In addltzon to any selected cr ;mposed _
| BXCEsS. . o L s

theft excess ‘_Tms exCess Is ccilected tf an aJarm Is not .

. _-'actwated at the #ime of.a théft, and you are
* receiving & premium discount for the alarm

Excesses will be either:

deducted from any settlement amount we send
directly to you, .

deducted from the invoice we receive from the repairer,
which will mean that you will be responsible for payment
of the excess amount directly to the repairer; or

required o be paid directly to us by you prior to
settling the claim.









