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how to get out,” he said. “And if
- you don'l need to travel, stay ol
the roads.”

My Bridson said many roads
had become deadly (o cross and
appealed Lo drivers 1o think
aboul the consequences of their
actions and the'risk Lo lhc lives
of others.

More than 200,000 pcoplu
and more than 10,700 proper-
ties have been allected in the
Christmas-New Year [loods.

The repair bill stands at
$5 billion ‘for the deluge that
has seen water sweep through
an area the size of France and
Germany combined.

At St George in the south-

west, floods peaked yesterday .

about the same height as last
year's record flood, easing fears
of a major inundation.

Four houses had water dam-
age, a further four were sur-
rounded by tloods and about 20
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yards inundated, A total of 35
residents had moved oul to
higher ground.

Supt Dawson said Gympice.

had 20 businesses affecled by
Nloodwaters bul no homes.

In Maryborough;  three
homes and  three  businesses
had been inundated.

In"Rockhdamplon, 158 people
remgined evacuated and 400
homes and 150 businesses were
still alfected by flooding in
some way.

A large number of people
were helping with the Conda-
mine clean-up but the hamlet is
not yet safe, with the Conda-

mine River set to submerge the.

town bridge again last night.

Towards the border, water
was rising at Dirranbandi but
the town was dry and safe,
while at Emerald the clean-up
had begun amid serious accom-
modation issues.

RAiN AND FINALLY SHINE _ &4 é__

286mm | 264mm

Brlsbane!Gald Coast/Sunshine Coast

TODAY WEDNESDAY SATURDAY
Rain periods, TO FRIDAY Mostiy fine,
possible thunder Showers ‘possible shower

LI P TR R ——
F RN

Southeast coast district/southern parts of the Wide Bay
and Burnett district/northeastern parts of the Darling
Downs and Granite Belt districts:

TODAY-TOMORROW Rain and thunderstorms
WEDNESDAY TO THURSDAY: Isolated showers

Surférs Paradise :
k ,‘;,' Fortltude Vauey'

Y 3A3PM

Plrdure; Saeoh Reopez.

'St George..

VERTERDAY, TLISAME

N Main plcture: Robyne Curral
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Torrential rain raises
alarm for southeast

Brian Williams
Kathleen Donaghy

TIIE major highway north of
Brishane was cul last night and,
almost 3000 homes were Jeft
without power as Queenstand’s
Nood crisis moved to  the.

southeast corner.

As the clean-up conlinuces in
central Queensland and  the
wost, up Lo 90mm of rain [ell in
the state's capital city yesterday,
with some parts of the Sunshine.
Coasl sopping up more than
200mm in 24 hours.

Police were foreed 1o dose
the  Bruce Highway near
Elimbah, north of Caboolture,
when the King John Creck
llooded north. and seulhbound

lanes about 10 o’clock last night.

Earlier in the day, police
closed both lanes of the high-
way because of flooding at
Kybong, 10km south of Gym-
pie, and it had not reopened late

. last night.

Further north, authorities de-
clared the Bruce Highway
north of Gladstone a danger
zone, and both lanes remain cut
off by flooding surrounding
Rockhampton.

Late last night 2844 homes
across Brisbane’s east and bay
areas, Brisbane Valley, Cabool-
ture, Redcliffe, Gympie and
Mary Valley, the Ipswich area

Copyright Agency Ltd (CAL) licenced copy.

and the Sunshine Coast re-
mained without power.

Lnergex said 10,000 homes
were alfected carlier in the ddy
amid 5000 lightning strikes.

" Although the southeast faces
rain today and tomorrow, con-
ditions will case 1o showers on
Wednesday, with a welcome
forecast for mostly sunny con-
ditions next weekend.

The first glimmoer of sunshine
is not expecled until Saturday,

Emergency ~ Management
Queensland acting assistant
director-general Warren
Bridson warned residents in
low-lying areas of affected
towns to prepare immediately
by securing personal belongings
and planning an escape route.

About 116,000 megalitres of
water a day is being released
from the Wivenhoe Dam flood
compartment. Releases may
impact upon Twin Bridges. Sav-
apes Crossing, Burtons Bridge,
Kholo Bridge and Colleges
Crossing for several days. Local
councils have details on road
closures.

Substantial releases have been
made [tom Leslie Harrison Dam
at Redland City, east of Brishane,
and minor releases from Hinze
Dani on the Gold Coast.

M Bridson warned that peo-
ple should be aware that
100mm to 200mm of raih on

salurated calchmenls had a
dramatically different effect in
lerms ol rapid looding com-
pared with the same amount of
rainfall during dry periods,

* Te said residents were not so
much complacenl bul rather
failed to understand how rap-
idly streams could rise.

Police Chief Superintendent
Alistair Dawson said the state-
wide floods were now so large
and lhad hit so many districts
that it had reached the stage
where there was hardly a per-
son in Queensland who-did nol
know someone who had been
impacted personally,

“II%s an amazing silualion,”
Supt Dawson gaitd, “We've gol
waler police stationed in SI
George. Who  would  have
thought that?

“We've gol swill waler rescue
crews stationed in Dirranbandi
and there are Navy Sea King
helicopters at Roma and an
(aviation) [uel dump at St
George.”

Supt Dawson warned  Lhal
with some
Sunshine  Coast  hinlerland
arcas of Kilcoy and Woolooga

in fear ol their lives because of

fast-rising waler over the week-
end, it was important people
had plans in place aboul what
to do should their arca flood.
“People need to think about

residents in the

Ref: 88281805
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ROAD CHAOS: Wet weather has been causing havoc on
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The conditions are not expected to ease for another week.

, N
roads around Visen

Page 2 of 2

Morayfield.
Picture: CHRIS HIGGINS
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FLAT OUT: LOCAL CREWS HAVE BEEN KEPT BUSY
WITH RESIDENTS ASKING FOR ASSISTANCE

PETER MARSH .
marshpe@qgst.newsitd.com.au

THE State Emergency Ser-
vice (SES) has called for
patience as crews clear a
massive backlog of calls
from the wet weekend.

The Caboolture region re-
ceived the third highest
number of calls for assist-
ance in the state (288) on
Sunday night, with a similar
nwmnber of calls expected in
the coming days.

Moreton Bay Region SES
Controller Brendan Guy said
crews were working through
a hacklog after the 132500

. call centre went offline on

Sunday night.

He said the call centre was
now back online, but urged
people to be patient when
requesting assistance.

If the situation became life
threatening, Mr Guy said
people should phone 000.

“This is a very significant
event we're experiencing at
the moment and people from
all over the region are re-
guesting assistance.”” Mr
Guy said.

SES crews from around the
region conducted a number
of operations, including a
swift water ‘rescue in the
Stanley River, and were coll-
ducting resupply operations
to Woodford.

He said people could pick
up sandbags at any .time at
various locations around the
Moreton Bay region.

The sandbag pick-up lo-
cations can be found on the
Moreton Bay Regional
Council website. .

“If people are able to help
themselves (fo sandbags) it
would be a great assistance
and take the pressure off our

Figures from Jan 6 to
Monday, measured from

9am to
9am to

Woodford: 20 (mm),

36,27,

Narangba: 1.8, 58,19,
12,132 (Monday NA).
Mt Mee: 10, 55, 48, 30,
221 and 20,

Deception Bay: 3,
41,10, 27,128 and 7.

9am daily, and
3pm Monday.

74,218 and 24.

iWamuran: 3, 89, 60,
27,202 and 4.

Upper
72,30,

Caboolture: 5,
22,142 and 6.

Morayfield: 4, 65,13,
27.144and 7.

Bribie Island: 10, 49, 6,
39,104 and 2.
Burpengary: 2, 48, 7,
33,123and 7.
Caboolture: 5, 76, 26,
25.154 and 4.

Copyright Agency Lid (CAL) licenced copy.

EMERGENCY
CONTACT DETAILS:
If the situation is life
threatening: 000. If the
situation is not life

_ threatening: 132 500. Sandbag :
pick-up locations:
moretonbay.gld.gov.au

volunteers and allow them to
attend more urgent calls.”
Mr Guy said.

Caboolture and its sur-
rounding districts were also
one of the hardest hit with
power outages.

More than 1000 were with-

out power in the Mt Nebo,
Dayboro and Whiteside
areas on Sunday. with
Energex crews expected to
restore power to the remain-
ing 58 homes late yesterday.

There were also 171 homes
in the Mt Kilcoy area, and 96
homes in the Sandy Creek
area without power as of
9ain yesterday. ]

An Energex spokesinan
said crews were working fo
restore power as soon as
possible, but flood waters
were hampering efforts.

Page 1 0of 2
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Extensive |
power | ' (
outages

AT least 5000 Sunshine
Coasl residenis lost power .
on the weekend during the
heavy downpour and lash
flooding.

Energex has asked
residents-to-steer-clear-of
fallen powerlines in the
wake of Lhe slorms which
brought down lines al.
Sandy Creck and Castaway
Beach.

About 3pm on Sunday
there were more than 2400
Sunshine Coast customers
without power and more
than 2300 in the hinterland. (

By 6.30pm, there were
still more than 1700
customers without power
and no estimate of when
the service would be
restored.

Among the worst affected
by power oulages were
Noosa Tlcads, Peregian
Beach, Sunshine Beach,
Castaways Beach, Marcus
Beach, Cooroy, Woodford,
Maleny and Peachester.

There were almost 5000
lightning strikes from the
Gold Coast Lo Gympic
hetween 8am and 3pm
yesterday.

Enecrgex has asked
people to remain patient as
work is executed. To report
an outage to Energex,
phone 13 62 62.

Copyright Agency Ltd (CAL) licenced copy. . Ref: 88334328
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fater in the week, but the river
rose faster than expeceled yestor-
day as the surging waler moved
down from the Lockyer Valley.

The Bremer River will peak first
this morning, al 22m  signili-
canlly higher than the 20.6m
height reached in 1974,

It will alfeet between 4000 and
6000 homes.

In Brisbane, D-Day starls at
Jam tomorrow when the river
reaches its record peak.

Ms Bligh said the height could
hold unlil Saturday.

“I want to reassure particularly -

the people of Ipswich and Bris-
bane ... that we have every
available resource deployed to
assist them over the next couple
of days in ‘what we expect to be a
very serious event,” she said.

The waters began their assault
on low-lying suburbs yesterday,
with homes and businesses evacu-
ated in areas including Albion,
Bowen Hills, West. End, Milton
and in the CBD where office
workers were urged to leave early.

Further north, the Bruce 1ligh-
wady wds cul and Caboolture was
isolated while residenls in Strath-

pmewere urged o move (o higher

#
i

Y
ol
)

HEARTBREAK

"AND HEROISM:

(Main picture)
Devastating scenes
at-Grantham
yesterday "as’
floodwaters
hampered rescue
efforts; a bikeway
at Auchenflower; a

cat is rescued’in

ground. Oakey; )
Molorisls  faced  wails  on sandbagging at
flooded roads of up lo six hours, West End.

while more than 100 people fled
their homes and warnings were
issued  via  lex!  moessages  on
mobile phones.

In and around the Brisbane
CBD, the rush home clogged
public {ransport networks and the
cily's major arterials while pan-
icked grocery shoppers emptied
supermarket shelves.

There were massive queues at
city stations with delays on the
Ipswich and Sunshine Coast lines.

Delays were also reported at
Brisbane  Abrport  although
authorities expected it to remain
oper.

Limited public transport ser-
vices will run today.

Rain is forecast to ease today,
but the relief will do nothing to
slow the crisis.

Copyright Agency Ltd (CAL) licenced copy.

Pictures: John
Grainger, Craig
Sayers, Aaron
Francis, Russeil
Shakespeare
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The state's capital is bracing -
for the devastating floods
that tore through
Toowoomba and the

Lockyer Valley to reach

the Brisbane River as

early as tonight

Anna Caldwell
Renee Viellaris
Sarah Vogler

FLOODS that have tormented
Queenstand  for almosl  three
weeks are aboul Lo hit the statd’s
biggoest cily.

As lowns across the region
conlinue 1o reel from widespread
devaslation, Brishane is now in
the - firing  line, with residents
having jusl hours ta prepare for 4
flood worse than 1974,

Ten lives  including five child-
ren  have already been lostin the
rapidly deepening crisis. Another
7% people are missing aller an
“inland tsunami” tore through the
Lockyer Valley on Monday.

City workers have been told not
to turn up unless they have to,
with police advising against non-
essential travel.

Prime Minister Julia Gillard
yesterday warned Australia to
lrace for a higher death toll, with
state authorities flagging an ex-
pectation it could more than
double. She urged the nation to
stand “shoulder to shoulder” with
Queensland.

The surging torrent of water
from the Lockyer crisis will com-
bine with record releases from

Copyright Agency Ltd (CAL) licenced copy.
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Wivenhoe Dam as soon as lo-
night, 1o sce dramatic flood peaks
in Ipswich then Brishane that will
alfecl up 10 45,000 homes.

Il comes as communitics in
Condamine, Warwick, Chinchilla
and Dalby experience their second
{lood in less than two weeks.

Last night, 1500 people had tled
their homes — a figure Premier
Anna Bligh wariied would surge
today when close to 20,000 resi-
dents are expected to be severely
affected by the raging rivers.

Almost three weeks ‘after
Queensland’s flood crisis began,
an unprecedented 80 per cent of
the state was yesterday declared a
disasler zone, as:

o Ms Gillard announced an exlra
150 strategic military  personnel
had been deployed.

o Police woere pulled off non-
essential duties, and desk stall pul
on the beat Lo combal e erisis.

o 300 people were airlifted out of
Forest Hill.

The trail of destruction begins
in the Lockyer Valley, where
whole homes are strewn across the
destroyed region.

Police believe some people
might still be trapped — but wild
weather has rendered  rescuers
helpless.

The communitics ol Murphys
Creek, Witheott, Postmans Ridge,
1elidon and Grantham have been
annihilated.

“These experiences in the fast
24 lours have seen many people
either experience themselves, or
witness, horrible trauma,” Ms
Bligh said.

Dramatic tales of survival and
anguish emerged from the disaster
scenes vesterday with people post-

ing desperate infernet messages in
their search for loved ones. Ffamil-
ies told of being trapped in their
homes as loodwalers seemingly
came oul of nowhere.

Others escaped Lo the ceilings
and the rooltops waiting to be
rescucd, while some walched as
loved ones were swepl away.

In Brisbane, close to 20,000
residents are set to be left home-
less with reports the Brisbane
River will rise above the 1974 peak
of 5.45m as early as tonight.

The Courier-Mail understands
authorities are preparing for a
peak of up to 65m. but further
modelling this morning will pro-
vide a beter indication,

Ms Bligh said Ipswich and
Brishane faced their *toughest test
in more than 35 years”.

livacuations began in Brisbane
last night with the RNA Show-
grounds expected to house up to
3000 people. Concerns were
raised that this space would be
insufficient and more than 6000
people who could not shelter with
friends or family would possibly
need temporary accommodation.

Late last night more than 1000
people were bunking down atl the
Ipswich showgrounds as walers
continucd  lo rise around the
beleagucered cily,

Enerpex warned it would cul
clectricily lo more than 100,000
properlies this morning as rivers
continue to rise.

The -Gateway Motorway re-
mained cut at Bald Hills last night
with southbound lanes of the
Bruce Highway closed at Cabool-
ture and police unable to say when
it would open.

Ref: 88511528
e



N/
MEDIA MONITORS

Townsville Bulletin

12-Jan-2011

Page: 7

General News

Market: Townsville QLD
Circulation: 26927
Type: Regional

Size: 31.63 sq.cms
MTWTFS-

Power to be cut for some time

ABOUT 100,000 - powerinlow-lying
residents in areasofthetwo
Brisbane and cities should
Ipswich could be floodwaters come
without poweras  asexpected.
officials'get ready Brisbane CBD

to it the off workers will
switch. definitely be
Energex said affected, with
operators will electricity dueto
remain on be turned offin
standby tu cut various parts of

the city beginning
Tam today.
Thereisno
early estimate of
wlhen power
might be restored,
with crews set to
inspect their
substations after
thisafternoon’s
predicted peak
hightide.

Copyright Agency Ltd (CAL) licenced copy.
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City in line
for severe
p@unding

SUZANNE LAPPEMAN

: lappemans@yoldooast.com.an

) - tnitter.com/susCB
A WALL of waler and a high lde is Loday
racing lowards Brisbanc and Ipswich,
Lthrealening a disaster greater than the cala-
slrophic 1974 [Toods.

The enlire southern parl of Queensiand,
three quarlers of Lhe stale, was yesterday
declared a disaster zone, as workers [led Lhe
Brishane CBD and the state’s capital pre-
pared for mass evacuations.

About 9000 homes are expected to be
flooded significantly either today or
‘tomorrow, when the swollen Brisbane River
will rise even further, and another 30,000
propertics will be affecled in.some way.

Premier Anna Bligh last nighl warned
even Lhough Lhe lorrential rainis forecast Lo
case Lhis morning, “aulhorilics have been
forced to release record volumes ol waler
from the Wivenhoe Dam as ils calchment
continues to fill rapidly.

" Coinbined with the water rushing down
the river system from the Lockyer Valley’s
disastrous flash flood and a high tide, the
Brisbane River - last night already lapping at
the CBD - was predicted to rise to 4.5m
loday and 5.5m tomorrow.

Ms Bligh, who {ronted regular press con-
ferences throughoul the day broadeast live
over lhe internet lo keep the publie
informed of the constantly changing con-
ditions, described the siluation as [righlen-
ing bul urged residents nol Lo panic.

Al times, she foughtl back Llears as she
oullined the death toll of Monday’s horrilic
flash {Toods - Lthe children swepl away and
people still missing.

~This- weather, it might be breaking our
hearts at the moment but it will not break
our will," she said. ;

“Ipswich and Brisbane are now facing
their greatest threat and their toughest test
in more than 35 years. We will only pass this
test if we are calm, if we are patient with
each other and if we listen carefully to the
instructions we are given.”

About 100.000 residents in Brishane and
Ipswich could be withoul power as Energex
culs supply Lo low-lying arcas.

The Brisbane CBI will have ils power
turned off from 7am Lloday.

Copyright Agency Lid (CAL) licenced copy.
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Inflows inlo lhe Wivenhoe calchment

were expeceled Lo swell the Brisbane river Lo

3m overnight, peak lomorrow and stay (hal
way unlil al leasl Saturday.

The dam designed o protect the dly is
now struggling Lo do ils job.

The Somersel Dam was tasl night al 170
per cenl capacily and rising while the
Wivenhoe Dam increased [rom 140 per cenl

capacily yesterday morning Lo 190 per cent

fast nighl and was continuing Lo rise despile
increased releases. Al 225 per cenl capacily,
Wivenhoe would overttow.

All five flood gates have been opened,
spewing a record 490,000 megalitres a day
into the river system to avoid an uncon-
trolled and even more catastrophic overflow.

By 3pm today, the Brisbane River could
redach 4.5m and will continue to rise
tomorrow when it is expected to be higher
than the 1974 peak of 545m

In Ipswich, the river was tipped to peak at
22m, almost 2m higher than the 1974 peak.

Gold Coast workers who normally travel
into Brisbane have been urged to stay away
as he silualion conlinues Lo deleriorale.

Ms Bligh warned even people nol affected

by the loods should expect major problems.

“1 think the enlire cily of Brisbane, the
Ipswich region and most of the south-cast
needs Lo prepare ourselves for enormous
disruption,” she said. i

“We anlicipale, we are slarling lo see il

now, Lhal over the next couple of days we

will see workplaces closed and unreachable,
we will see. major shopping centres closed,
flooded and cut off.” -

The disaster declaration has given police

.and emergency services extraordinary

powers to forcibly evacuate people if necess-

ary and to destroy, cut down or remove -

without permission anything in the way of a
'esc

® 9000 homes at risk

@ River peaks tomorrow

@ Dams close to overflow
e Brisbane CBD power cut

dlsastrous VT4 foods forred viRlLors 1o cary Lrelr lrygage aad athers bo drier yroond
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cvacualed.

“The Bruce Ilighway’s cul
both north and south and
will be for a number of days
and the coastal areas of
Rainbow Beach and Tin Can
Bay are also cul off.”

Mr Perretl said Gympic
was well prepared with its
fload plans, and all the busi-
nesses in danger of floodin
had cleared out their stockgC
before the water rose.

“Energex have flown in
staff to assist with operations
in the region and are mon-
itoring the situation in rela-
tion to power supplies in the

GYMPIE could be isolated for
several days by what the
acling mayor has called an
“exceptional” flood.

Tony Perrell, who’s also
the acting chair of the Dis-
aster Management Group,
says some creeks in the Wide
Bay and Widgee calchments
surged scveral metres in an
hour, transformed {rom
trickles Lo raging torrents.

“We've had significant.
rain, up to 225mm in the
western part of our area, in
the Black Snake and Manum-
bar areas overnight, which
has seen significant rises in

the Barambah, Wide Bay and - A flood-damaged section of road at Imbil, south of Gympie. Gympie city and outlying
Widgee Creeks with flooding - ' ‘ centres,” he said.
through Killcivan, Woolooga ivan went from a metre-and- Gympie at 19.3 melres al 3am “And we've set up evac-
and Goomeri,” he said yes- a-half up to cighi-and-a-half on Tuesday and around 20 uation centres at the Gynipie
terday. metres in an hour. homes and up Lo 160 husi- Civic Centre and the Gympie

“The local creek at Kilk- “The Mary River peaked in - nesses in Gympie have heen showgrounds,” - AAP-

T [N xR gl Ty T

The Mary River has burst its banks, inundating homes and businesses in Gympie.

Copyright Agency Ltd (CAL) licenced copy. . Ref: 88479596



V/N/AN
MEDIA MONITORS

Panicked shoppers it
the aistes for supplies
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Evacuations

1P YOU have o leave your house, you
should take essential medicalion and
personal Lreasures, emply your {ridge
and freever and leave their-doars open.

Unplug all eleelrical appliances and
turn power ofl al the swilchboard. If
possible, put sandbags in (he Loilel
bowls and over drains [o prevent
sewage flowing indoors. H'you need
help evacualing, call the Stale
Emergency Service on 132 500.

Police are urging anyone who leaves
their home to take recommended
evacuation routes and drive carefully
on wet roads. To register.yourself or
search for someone affected by floods
go toredeross.org.au or call
33677222. Call Energex in the
southeast on 131 962 or Ergon in
regional Queensland on 131 670.

Ref: 88483135



Sunshine Coast Daily
12-Jan-2011

Page: 9

General News .
Market: Maroochydore QLD

oy Circulation: 20603

| LY, 1 Type: Regional
Size: 28.47 sq.cms

MTWTFS-

Homes blacked out
POWER remained cutl off Lo
thousands of Sunshine

. Coast homes last night. AL
7pm, Encrgex had 3533
hinterland cuslomers listed
as being without power,
.with another 80 Coasl-
homes blacked oul. An
Energex spokesman said it
was expected that the worst
affected areas may remain
inaccessible due to
torrential rain and flooding
for days. Across South-East
Queensland there were . <
17,891 outages. For power
restoration updates, visit
the Energex website on
Wiviv.energex.com.au or
contact 13 62 62.
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Mt Coot-tha

Sémm

Lyons Bridge 238mm Grandchester 162mm

Dayboro 223mm Maleny . 160mm Moaggill S51mm

Mt Glorious 204mm Samford 9'0mm Brisbane CBD 40mm
[ Rosewood 178mm Gatton 82mm Geebung 40mm

Woodford 166mm Ipswich 70mm Toowoomba 12Zmm
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later in the week, bul the river
rose faster than expecled yoster-
day as the surging waler moved
down {rom (hé Lockyer Valley.

The Bremer River will peak [irs]
this morhing, al-22m  signifi-
cantly higher than the 20.6m-
height reached’in 1974,

I will affect belween 4000 and
6000 homes.

In Brisbane, 1-Day slarls al
4am tomorrow when the river
reaches its record peak.

Ms Bligh said the height could
hold until Salurday.

“] want to reassure particularly
“the people of Ipswich and Bris-
bane that we have every
‘available - resource deployed to
assist them over the next couple
of days in what we expecttobe a
very serious event,” she said, -

'HEARTBREAK,
AND HEROISM:

The waters began their assault-

on low-lying suburbs yesterday
with homes and businesses evacu-
ated in areas including Albion,
Bowen Hills, West End, Milton

and in the CBD where office-

workers were urged to leave early.
FFurther north, the Bruce High-

.(Main picture)
Devastating scenes
at Grantham
yesterday as
floodwaters-
hampered rescue
efforts; a bikeway
at Auchenflower; a

way was cut and Cabooliure was cat is rescued in

isolaled while_residents_in_Stralh- Oakey;...... e
pine'were urged Lo move (o higher sandbagging at
ground, West End.

Motorists  faced  wails  on ~ Pictures: John

Grainger, Craig
Sayers, Aaron-
Francis, Russell
Shakespeare

Nooded roads of up o six hours,
while more than 100 people fled
their homes and warnings were
issued  via  lext moessages  on
mobile phones. )

In and around the Brisbane
CBD, the rush home clogged
public transport nelworks and the
cily’s major arlerials while pan-
icked grocery shoppers emptied
supermarket shelves.

There were massive queues at
city stations with delays on the
Ipswich and Sunshine Coast lines.

" Delays were also reported at
Brisbane  Afrport although
authorities expected it to remain
open.

The Port of Brisbane will be
closed today. .

. Rain is forecast to ease today,
but the relief will do nothing to
slow the crisis,

Copyright Agency Ltd (CAL) licenced copy. Ref: 88483111
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The state’s capital is bracing
for the devastating floods
that tore through
“Toowoomba and the
Lockyer Valley to reach

the Brisbane River as

eafly as tonight

Anna Caldwell
Renee Viellaris
Sarah Vogler

FLOODS thal have lormented
Queensland  for  almost  three
weeks are about 1o hil the stale’s
biggest city.

As towns across lhe region
conlinue to reel [rom record
devastation, Brishane is now in
the firing line, with residents

having just hours to prepare for a

flood worse than 1974.

Ten lives — including five child-
ren ~ have already been lost in the
rapidly deepening crisis. Another
78 people are imissing after an
“inland tsunami” tore through the
Lockyer Valley on Monday.

Prime Minister Julia - Gillard
yosterday  warned  Auslralia Lo
brace for a higher dealh toll, with
slate authoritics [Magging an ¢x-
pectation it could more  than
double. She urged the nalion {o
stand “shoulder to shoutder™ with
Queenstand.

The surging torrent of water
from the Lockyer crisis will com-
bine with record releases from
Wivenhoe Dam as soon as to-
night, to see dramatic flood peaks
in Ipswich then Brisbane that will
affect up to 45,000 homes:

Copyright Agency Ltd (CAL) licenced copy.

It comes as communilics in
Condamine, Warwick, Chinchilia
and Dalby are experiencing their
second {Tood in under two weeks.

Last night 1500 people had fled
their homes  a ligure Premier
Anna Bligh warned would surge
{oday when close to 20,000 resi-
dents are expected to be severely
impacted by the raging rivers.

Almost three weeks after
Queensland’s flood crisis bégan,
an unprecedented 80 per cent of
the state was vesterday declared a
disaster zone, as:

o Ms Gillard announced an extra
150 strategic military personnel
had been deployed.

Police were pulled ol non-
essential duties, and desk stalf pul
on the beal o combat the crisis.

e 300 people were airlilted oul of
Forest Hill.

The trail of destruction beging
in the Lockyer Valley, where
whole homes are strewn -across
the destroyed region.

Police believe some people
might still be trapped — but wild
weather has rendered rescuers
helpless.

The communities of Murphys
Creek, Withcott, Postmans Ridge,
Helidon and Grantham have been
annihilated.

“These experiences in the last
24 hours have scen many people
cither experience themselves, or
witness, horrible  trauma,”  Ms
Bligh said.

Dramatic tales of survival and
anguish emerged from the disas-
ter scenes yesterday with people
posting desperate internet mess-
ages in their search for loved ones.

Families told of being trapped
in their homes as flood waters

seemingly came ouf ol nowhere.

Others escaped o the ceilings
and the rooftops wailing lo be
rescyed, while some watched ag
loved ones were swepl away.

In Brisbane, more than 15,000
residents are set to be left home-
less with reports the Brisbane
River will rise above the 1974 peak
5.45m as early as tonight.

The Courier-Mail understands
authorities are preparing for a
peak of up to 65m but further
modelling this morning will pro-
vide a better indication.

Ms Bligh said Igswich and
Brisbance faced their “loughest Lest
in more than 35 years™

Fvacuations began in Brisbane
last night with the RNA Show-
grounds expected to house up to
3000 people. Concerns were
raised thal this space would be
insullicient and more than 6000
people would possibly need tem-
porary accommodation.

Energex warned it would cut
electricity to more .than 100,000
properties this morning as rivers
continue to rise.

Floodwaters are close to crest-
ing the Wivenhoe Dam wall, with
levels last night al 190 per cenl
and rising quickly.

Waler authoritics pushed re-
leases from the dam to a whop-
ping 490,000M1 a day Lo case the
pressure but adding to the

flooding  heartache Tor Ipswich

and Brisbance.
Ms Bligh warned the releases
were “nol oplional”, bul necessary

Tor the salety of people living

below the dam.
‘On Monday authorilics warned
Brisbane and Ipswich could Mood

Ref: 88483111
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ower, phones, internet not
working for flood-stricken

- Story: Carly Morrissey

NOT only arc pcople lrapped hy ers. " lowns il will be difficull for phone
floodwalers withoul food, bul clec-  Some access remains available via lines to be brought bacl online.
tricily is oul, phone lines are down, Telstra’s 3G network. In some cases, Ms Wells said, gen- .
and inlernet service is unreliable. Ms Wells said lechnicians were eralors had been used Lo keep the (
An Energex spokesperson said it looking into the problems. phones working.
was unknown when power might be Imhil is withoul landline services Oplus has told AATP its mobile and
restored to 2900 customers inthe re-  due Lo power being cul to the town. landline service was alfected in
gion without power. Ms Wells said the mobile base sta- {lood-ravaged areas.
[1i Imbil and Amamoor power re- tion was also outofaction,in Gympie It said an increasing number of -
mains.cut due to flooding. landlines were affected on Tuesday mobile sites and fixed network nodes
Telstra Wide Bay Area manager morning-and in Amamoorlines were were “at risk” because of power out-
Barbara Wells said she knew there also down. : ages, which could disrupt services.
were problems with broadband in-  Flooding has meant exchanges  Optus advised that where possible
ternet connections and mobile ser- and mobile base stations have gone it had deployed backup generators in
vices. underwater or have heen left with- flood-affected areas.
Telstra’s ADSL services are down  oul power.

—— ———along-with-FP&*s-and-other-provid—Tntil-access isavailable to-smaller

GETTING CONNECTED: Energex technicians are working hard to get
power back on for Gympie residents. Craig Warhurst
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Power cut fo
SOIMe areas

ENERGEX crews havecut
power to areas identified by
Brishane City Council flood
mapping along the Brisbane
and Bremer rivers and their
tributaries.

Outages could impact
about 100,000 customers,
with restoration times de-
pendent on the rate flood-

- waters recede and the
aimount of damage caused to
electrical equipment.

ENERGEX's priority line
phone nuimnber is 1319 62.

Ref: 88620900
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Residents left in the dark

THOUSANDS of Ipswich residenls dependant on the rale thal
losl pawer afler Energex cul supply floodwalers reeeded and the amount
Lo parts of the cily in preparation for  of damage caused Lo clectrical

rising {loodwalers on Tuecsday. cquipment.

Enecrgex spokesman Karen West Up Lo 78,000 customers were
said aboul 92,000 customers in alfecled hy oulages in south-cast
Ipswich were expecled {o he Quecensland,

~impacted with restoration times The priority line is 13 19 62.

CopyrightAgency Ltd (CAL) licenced copy. : Ref: 88602961
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Region plunges

into darkness

as poweris cut

Due to high water levels and some line damage
residents in. the South Burnett have expe-
rienced extensive power outages recently.

On Tuesday Energex cut power to 2900 cus-
tomers in the South Burnett because of the
flooding and 140 customers in other areas were
left without power due to line damage.-

The outage began at 10am when feeder lines
supplying customers in Wondai, Cherbourg and
surrounding areas were de-energised as a safe-
ty precaution because rising floodwaters were
too close to powerlines to provide a safe clea-
rance. : '

- There have been extensive helicopter patrols
this week to monitor and restore power where
possible.

Many customers had their power restored on
Wednesday with the three main feeder liries that
serviced the 2900 homes previously cut being
restored throughout the day.

The Silverleaf feeder was the last to be res-
tored at 3.50pm but Energex communication
manager Rob Rehbein said some supplies were
still out of action on Thursday.

“There are about a dozen supplies not res-
tored yet but some of these aren’t to people, they
are for irrigation pumps and other things,” Mr
Rehbein said..

In some of these cases crews have had pro-
blems gaining entry to replace poles that have

. been brought down by the force of water.

Despite coal powering a majority of the State
Natural Resources Mines and Energy Minister
Stephen Robertson said there were no concerns
about the availability of coal for Queensland.

Ref: 88757205
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PAN|CSWEPT THROUGH
MANY PARTS OF THE -
MORETON BAY REGION
WHEN RESIDENTS IN LOW-
LYING AREAS OF ‘
CABOOLTURE AND
STRATHPINE WERE
ORDERED TO EVACUATE AT
. 11.21AM ON TUESDAY.IN A
DESPERATE BID FOR LOCAL
INFORMATION, RESIDENTS
TURNED TO THE INTERNET.
HERE IS WHAT THEY SAID
AT QUESTNEWS.COM.AU

HAS anyone heard from
Chris Pink (my Dad) in
Cedarvale Road off of Sandy
Creek Rd? We heard from
him on Monday and know
the bridge out there has been
washed away: Energex says
power has been restored out
there but people have to
make sure surge switches
are still on. Ifanyone can get
this message to him it would

Page: 9
General News

.

Michael

WHAT streets are con-
sidered low:lying areas? We
have a two-week-old child
here and we need to know
whether to evacuate or not.
Jessica Ryder

DOES anyone know how a
person can get out of
Bellinere? My pregnant fu-
ture wife and son are still
there and I'm stuck at work

be greatly appreciated. Good
luck up there and stay safe.
Shannen Pink
I'M close to a very full Lake
Kurwongbah and have been
looking for info about the
elevation of iny property.
Judi
JUST moved to the area.
Does anyone know if Nar-
angba near the ambulance
station is prone to flooding?
Brett Lament
DOES anybody know if areas
such as Bellinere are to be
evacuated? We have had the
SES texts come through but
have not heard anything
more.

and can not get to them.

: Christian
CAN anyone tell me if Mat-
thew Crescent, Burpengary
is okay? I have a grand-
daughter there with two
young kids, a horse and two

‘dogs.

Concerned Grandma
AS a resident of Caboolture,
all I can recomimend is if you
have soimmewhere to go, better
to be safe than sorry. My
husband and I have left our
house near Caboolture High
School as a precaution. as
Dux Street is flooded and
Lower King Street has water
across it.

Northern Times Caboolture
14-Jan-2011

Market: Caboolture
Circulation: 81020
Type: Suburban
Size: 318.89 sq.cms

Bec Soric
WHERE can people evacuate
to? Not a lot of people who
now live in Caboolture and
Strathpine know where the
1974 floods hit.-They need to
know where they can evacu-
ate to if worried about rising
water! .‘Where are the safe
spots?
. Sunnygirl

- I too live at Bellinere, don't

know whether we should
leave and if we should,
where can we go as it is all
flooded; anyone have any ad-
vice? Seems the river level
has peaked?

Peter Gibson
I live in Morayfield down
Michael Ave and our house
gets flooded easy so we
evacuated to my parents’
place down Torrens Rd.
Their house is close to the
Caboolture River and if it
floods any more we will be
stuck. We don't know where
else to go and everyone is
saying that Caboolture is
still going to flood more in

esidents go onine for help and comfort |

C

the next five hours. Where
do people in Morayfield go?

Nicole
WE are in Fowler Drive,
Caboolture south (near the
river) and my partner is at
home. Apparently the river
rose nearly to the road but
is on its way down now.
Hoping that it will not get
any higher, or our house will

these flood levels as we
thought we were on higher
ground.
Renae
ONCE this all comes to an
end, MBRC need to let people
know what areas constitute
“low lying''. No one is sure
if they are in an area at risk
or not. Instead of the usua
in the council mailout, issu{
households with a map so"
everyone knows 1. The low-
lying areas; 2. Areas of
safety; 3. Identified evacu-
ation centres; 4. Information
where people can get help.
Joe

FLOOD CRISIS: Resldentcrafg Leanord watches floodwater énguif the Cabooiture Caravan Park
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Power

UG seelions of the southeast are being

pulled from darkness as Energex hopes to

restore power Lo most homes by Monday.
About 90,000 homes were withoul power

* last night , including stranded residents in the

suburbs of Moggill and Pullenvale,

That number is expected to be reduced to
30,000 later today.

linergex spokesman Danny Donald said
there were issues [or residents al Brooklield
and Moggill, where crews were battling
floodwater to reach damaged infrastructure.

Authorities have warned residents of
flood-affected hormes to get a licensed
electrician to do a safety check of wiring and
switchboards before turning on the power.

All electrical equipment that may have
come into contact with floodwaters should
also be checked by an electrician before use.

Ref: 88729290
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TIHE numbers of people withoul
power in the region dropped from
more than 2000 Lo 700 yesierday.

Encrgex customers from Bollicr,
Cariers Ridge, Cooran, Federal,
Fisherman’s Packel, Glaslonbury,
Gympie, Pie Creek, Serubby Creck,
Southside, The Palms and Tuche-
koi were all affected.

lectricit
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Flooding is the reason for most
of the outages, while somce are un-
der investigation.

Encrgex is urging all properly
owners whosc preniises have been
inundated by foodwalers Lo cn-
sure Lhey are inspected by a li-
censed cleelrician before using or
reconnecling cleclricity.

stored

Buildings that have sulfered
floodwaler inundation may have
significant damage Lo the cleetri-
cal circuitry and appliances and
could present polential
risks. Solar pancls may still be al
risk of clectroculion cven when
mains power is cul, as they may
still gencrate clectricity.

salely -

Copyright Agency Lid (CAL) licenced copy.
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WATER WORLD: West Ipswich, loo} west over Leichhardt and Gne Mile, is inundated by floodwaters. IPS120111CHOP136G

Today: mostly fine, possible
shower ’

Saturday: Mostly fine,
possible shower

] Sunday: Fine

B Monday: Afternoon showers
Tuesday: Shower or two

M Wednesday: Possible shower
B Thursday: Possible shower

Copyright Agency Ltd (CAL) licenced copy. ' ' Ref: 88726403
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FL.OOD levels in Tpswich are
subsiding Lo reveal the true extent
of damage to the city, with the
repair hill tipped to pass the 8100
million mark.

Some residents who cvacualed
houses an Tuesday and
Wednesday were able to sce their
homes and husinesses for the first
time with the Bremer River slowly

Queensland Times
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Riverside suburhs are still
flooded with North Booval,
Bundamba and Goodna just some
of the areas still enveloped by the
floodwalers.

Ipswich Mayor Paul Pisasalc
said the repair and clean-up bhill
for the city, including roads and
infrastructure, would be in excess
of 8100 million.

Page 1 of 2

18,000 homes without electricity, 30 streets under water

ity faces
lamage bill

closed across Lhe cily lasi night,
with many mare closed or
signilicantly damaged in the
Lockyer Valley, Scenic Rim and
Somerset council regions.

The Tpswich Motorway and
Warrego Ilighways are closed al a
significant number of locations,
while the Cunningham Tlighway is
open with restrictions.

More than 3000 homes and
businesses were affected by the
floods, with Energex reporting
more than 18,000 premises in
Ipswich and 4000 in the Lockyer
Valley were still without power
last night.

Hundreds of homes are still
inaccessible due to the flooding,
with the Brenier still holding
about the 15m mark yesterday
afternoon, according to the
Burcau of Melcorology (BOM).

Copyright Agency Ltd (CAL) licenced copy.

Cr Pisasale joined other Ipswich
politicians and Prime Minister
Julia Gillard in urging residents to
bind together and help their mates
pull through this disaster.

Council workers were up at the
crack of dawn vesterday to start
clean-up cfforts, and skip bins
were already in the CBD and
North Booval for residents Lo use

The council said more skips
would he distributed throughout
the city in the coming days.

More than 30 streets were still

The Centenary Tlighway is
closed Lowards Brishane.

Ipswich bus and Flexilink
services will return to normal
today with some diversions in
place, while Queensland Rail
trains should runon an hourly
basis.

Residents should checlk their
route on www.translink.com.au.
For information on available
disaster relief benefits, call the
Australian Government Emergency
Assistance Hotline on 180 22 66.

Ref: 88726403
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Be patient
SEVEN hundred customers

from the Caboolture area -

were affected and 57,000
were without power over-
night on Tuesday. Energex
SEQ Karin McMahon said
customers should be patient
as their power could be off
‘for some time. Ipswich has
been listed as the worst af-
fected area. Power in the
Brisbane CBD was switched
off Wednesday and yester-

day. as a safety precaution =

during the flood.
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NO ESCAPE: The inner city suburhb of Yeronga is inundated by floodwaters as the

river level peaked yesterday iin Brisbane.
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DAMAGE DONE: The inner city suburb of Fairfield is flooded following the peak of the Brisbane

Rivar in Brisbane yesterday.

PHOTO: DAVE HUNT/AAP
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HARD TO BELIEVE: The height of the 2011 floads can be seen on the road sign as floodwaters  UNHOLY MESS: St Mary's Cathedral is surrounded by
recede in Ipswich. : PHOTO: STEVE GRAY/AAP  floodwater in the CBD of Ipswich. PHOTO: STEVE GRAY/AAP

ON A MISSION: Hundreds of soldiers from the Australian Defence Force prepare .
to assist with search and recovery efforts in Grantham. PHOTO: DEAN LEWINS

Copyright Agency Ltd (CAL) licenced copy. . Ref:; 88730878
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NO ACCESS: Homes and sports facilities are inundated by floodwaters east of Brisbane's CBD yesterday as.the Brisbane River peaked at 4.46 metres,

MUDDY WATERS: The Brisbane River inundates the CBD following the flood peak

in Brisbane yesterday.

Copyright Agency Lid (CAL) licericed copy.
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MS Bligh wurged all
Queenslanders to put their
hands up Lo join the recavery
effort and get the stale back
onils feet after the worst nat-
ural disaster in its history,
with 70 cilies and towns af-
feeted by flooding.

“As we look across our
state we've seen three-quar-
ters of our state having expe-
rienced the devastation of
raging floodwaters, and we
now face a reconstruction
task of post-war propor-
tions,” the premier said.

With the defence foree and
the coroner only now getling
a proper look at the worst-af-
fected communities in the

Page: 1
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Market: Maroochydore QLD
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Type: Regional

Size: 2604.81 sq.cms
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Lockyer Valley, including
Grantham, Murphys Creek
and Withcoll, more hodics
will certainly be found.

" Allcars swepl away during
Monday’s inland isunami
have now been searched at
Granthani, with police re-
lieved that no more bodies
were found.

Crews have. gone into
some houses. but the dam-
age is so severe that machin-
ery has heen.hrought in o~
sec if hodies are trapped un-
derneath.

“I am sure we, as we go
through this process of met-
iculously searching some of
the very isolated areas and

DEATHS

15 confirmed last night,
amid warnings the figure is
likely to rise

12 people died in flash
flooding at Toowpomba and
the nearby Lockyer Valley
Three bodies were found -
yesterday: one man in a field
in the Lockyer Valley, a
24-year-old man in a drain in
Brisbane, and -a man in a car
at Myall Creek near Dalby
Two bodies were found on
Wednesday: one in a home at
Grantham, the other in a creek
at Lyons Bridge in the Lockyer
Valley

The official toll does not yet
include the deatti of a man in
his 50s whose body was found
in floodwaters in the Ipswich
suburb of Wulkuraka on
Wednesday

Copyright Agency Ltd (CAL) licenced copy.

MISSING
B 61 people remained missing
in the Toowoomba-Lockyer
Valley with grave fears held
for 12, including 11 from two
families at Murphys Creek
BRISBANE
11,900 homes and 2500
businesses completely
flooded ’
14,700 homes and 2500
businesses partially flooded
Bl 67 suburbs affected
1025 evacuees at RNA
Showgrounds and QE2
emergency centres
8 Brisbane River peaked at
4.46 metres at 4am yesterday,
compared with the 5.45 metre
peak in 1974
B River expected to drop to
3.2 metres this morning
IPSWICH

" B 3000 homes inundated;

remole farni houscs, huild-

ings that have collapsed and -

walerways,  unfortunaiely
will receive morebhad news in
relation Lo viclims of this ve-
ry lragic evenl,” stale digas-
ter co-ordinatar Tan Slewarl
said. :

Drinking  waler =~ has
dropped Lo crilically low le-
vels in the Lockyer Valley.

Ms Bligh said polable wa-
Ler supplies were a crilical is-
sue after waler treabment. in-
frastructure that fed the
valley’s reservoirs was se-
riously damaged by the
flood.

“There are a number of re-
servoirs that service the

businesses inundated in CBD”
About 2000 people
sheltering in five evacuation
centres

B Levels had fallen below 17
metres at lunchtime
yesterday, from the 19.5 metre
peak, below the 20.6 metres
in 1974

REGIONAL CENTRES

E More than 70 towns and
cities across Queensiand
affected by flooding
Goondiwindi was on high

-alert with the rising Macintyre

River expected to peak at
10.85 metres

Condamine remained
evacuated as Condamine
River rises again, with an
expected peak of 14.8 metres
an the weekend

River levels falling at Dalby,
Chinchilla, Gympie,

townships of the Lockyer
Valley and they provide wa-
ter Lo about 10,000 pecople,”
she said.

“They are now running ex-
{remely low. '

“Some 13 waler trucks will
start making runs of water to
Lop-up directly into those re-
servoirs and they will run 24
hours a day until such time
we arc able (o repair the wa-
ter treatment facility that
feed those reservoirs.”

Brisbane ratepdyers will
receive a §100 rebate on their
water bills as part of the
council’'s commitment to pro-
vide financial relief during
the flood crisis.

Maryborough and
Rockhampton

River at Bundaberg rising
slowly arid expected to peak
at a minor flood level of 5.5
metres last night

B Homes flooded at Fernvale,
in the Brisbane Valley, after a
quarry collapsed

SERVICES

More than 103,000 Brisbane -
and Ipswich homies are still
without electricity supply.
Energex is hoping to
reconnect about 70,000 of
those by Friday night.

60 schools are under water
across Queensland, plus
seven TAFEs, 19 teacher
residences, while 86 childcare
centres are also inaccessible

Ref: 88730878
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Anna

emotional

in relating
human
tragedies

By TRACEY FERRIER of AAP

TTIE death toll from Queens-
land’s heartbreaking (loods
has reached 15, wilh an emo-
tional premier warning the
slate faces a reconstruclion
lask of post-war proportions.

Three more men were ad-
ded Lo Lthe growing list of vie-
lims yesterday, leaving three
more Queensland familics Lo
gricve.

Authoritiecs Thold grave
fears for another 12 people -
11 of them missing from the
Lockyer Valley community
of Murphys Creels, and most
of those 11 from just two
families.

Anexhausted Premier An-
na Bligh shed tears yester-
day, overwhelmed by the
scale of death and destruc-
tion that has swept three
quarters of the state.

Copyright Agency Ltd (CAL) licenced copy.

“As we weep for whatl we
have lost, and as we griceve
for family and Iriends and we
confront the challenge that is
before us, T wanl us to re-
member who we are,” she

‘said, her voice cracked with

cmotion.

“We are Queenslanders.
We're the people that they
breed tough, north of the bor-
der. We're the ones that they
knock down, and we gel up
again.”

In Brisbane, floodwaters
kept their grip on city resi-
dents throughout the day af-
ter a lower than expected
peak of 4.46m hit with the
high tide at 4am, leaving
11,900 homes and 2500 busi-
nesses flooded.

In Ipswich, waters receded
quicker, leaving residents to
contemplate the recovery

lask ahead, with 3000 homes
Mlooded, and husinesses in
the CBD inundaled.

Concerns have cmerged
aboul widespread looling.

A task force of 200 police,
codenamed Operation Safe-
guard, will patrol flood-af-
feeted propertics in Brisbane
and Ipswich Lo guard againsi.
predatory eriminals.

“Thal will give us a sulli-
cient spread of police and pa-
trol vehicles to maintain a
24/7 patrol presence in every
one of the flood-affected lo-
calities in Brisbane and Ips-
wich for several weels,” Pol-
ice. Commissioner Bob
Atkinson said.

He said there’d been little
looting so far, but police
would not take any chances.

Ref: 88730878
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HOUSES with solar panels could .
“he potentlal hooby traps for
contractors -and _volunteers:
_ cleaning up: after the Gympie

flood, according to information

- at yesterday's last operatmnal
- ‘meeting of the region’: s dlsaster
.. management group.

The meeting was told that so-
far _panels would continue to

| generate power and, if the
~ . building's inverter was still
switched on, the result could be

a shocking 240-volt expenence

YSolar panels are actlve gen-

: “erators on. the rtoof and they ‘
"‘, ‘don’t stop generatmg when the

“With the inverter continuing

. to operate, you could have a se-
- ‘rious. electric shock, ‘even with -
© mains powerisolated. .

¥I's a‘trap for young players :

an Energex official said. 'The

QFRS has set up a help desk so
we can make sure premises are
_disconnected before (fire ﬁght-

Ref: 88867509



V/NZAN
MEDIA MONITORS

Huge week for Pomona area

Gympie Times
15-Jan-2011
Page: 20

General News
Market: Gympie QLD
Circulation: 5630
Type: Regional
‘Size: 200.58 sq.cms
-TWTFS-

WELL, what a weelc it’s heen for
not just our district bul (he
whole of Queenstand. Since-my
“last column, clectricily supply
) transformers have been hil by
lightning, fixed; [loodwalers
have risen, clectricily has heen
lost for an extended period of
time, fixed, localitics, small
townships and larger lowns
have heen isolated. Through il
all, thankfully in our area, we
have not lost any of our people.
During flooding in Kin Kin in
2009, we did sadly lose one of our
own local citizens and our
thoughts do truly go to those
throughout Queensland who
have lost family or friends in
floodwaters. Through this public
forum, may I take this opportun-
ity to recognise the work of the
stafl’ of Encrgex. 1 saw a crew
working in absolutely torrential
rain to repair and restore supply
of power, even though there was
a greal possibility (hal they may
nol have heen able Lo gel back Lo
their depot through arcas where
floodwaters were sure to rise.
All of these crews work tireless-
ly in these events, and sincere
thanlks need to go to all involved
in ensuring that help arrives.

Copyright Agency Ltd (CAL) licenced copy.

A couple of hints
, IT is timely Lo remind people Lo
have hatlery powered radios so
that they can keep up Lo dale
with the changing situations.

Also, if residents have lan-
dline telephones, they needtobe
of a type which doesn’t become
inoperable when you lose power
Lo your home.

Recovery Phase

TTIE District Disaster Co-ordi-
nation Centre has now adopled
an Alert Status and Local Disas-
ter Co-ordinator, Alan Rogers,
said Council is now moving inlo
recovery phase.

“There hag heen a considera-
hle amount of damage Lo our in-
frastructure such as roads and
parks and Council asks resi-
dents for their patience while re-
pairs and/or maintenance are
carried out,” he said. “Parents
must take responsibility for
their children’s safety and edu-
cate them about the dangers of
swimming or playing in waters
where conditions can change ra-
pidly.” For current information
about roads that still remain
closed, motorists can check

Council’'s websile and the Main
Roads’ wehsite for the latest de-
tails. Tlouscholds affected hy
power disruptions, where food
spoilage may he an issue, are en-
couraged to check Queensland
Tlealth's wehsite forinformation
aboul how to ensure food is safe
Lo cal.

Lighter note
COMMUNITY groups are get-
ting back into the swing -of
things after having a well
earned break over the Christ
mas-New Year period. Cooroy-
Noosa Genealogical & Historical
Rescarch Group is holding Be-
ginners Classes with the focus
heing on ‘Tlow Lo Start’.

The Lask of writing and collat-
ing a family history éan healittle
daunting, sothese classesarcan
excellent idea for someone con-
templating starting the journey
of researching their family his-
tory. These talks will be held on
Saturday, January 22, from
1.30pm to 3.30pm at the Research
Rooms situated at 41 Miva
Street, Cooroy. Enquiries 3442
3570.

Ref: 88867645
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Story: Carly Morrissey cal faults before the power comes
back on but it is unknown when
RESIDENTS in Imbil who have thal-might be.
been trapped duc to floodwalers, On top of the power being dis-
then bridge damage, arc still rupted, flooding has caused on-
without power or mobile phones.  going communication dramas in
For a week the power has been  the région.
oul. Energex is blaming the oult- Mobile phone services were
age on a technical faull, and it is  again disrupled overnighlt on
unknowti when {he power may Thursday with Telstra custom-
come baclk on. ers reportedly nol being able Lo
All up, there are 843 Energex  send or receive Lext-messages or
customers in the region withoul make phone calls.
power as flood waters continue to Other reports suggest instead
recede. of ringing, all calls would imme-
Fisherman's Pocket, (laston- diately go to message bank ser-
bury, Gynpie, Mary’s Creek, Pie vices - suggesting the network
Creek, Scrubby Creek, Southside was busy.

outages due to flooding. been unreliable.

Bollier, Moy Pocket and Sandy On Wednesday, Telstra Wide
Creek customers will have to Bdyareamanager Barbara Wells
wait until Energex can fix techni- said mohile services had heen

Copyright Agency Ltd (CAL) licenced copy.

and. The_Palms._all have power___Internet services_also_have_ To. book-an electrical contrac-

restored after problems on Tues-
day and Thursday cvening’s pro-
blems which sounded like con-
gestion.

Althe Lime of print, Imbil’s mo-
bile base station wag still notl
working, due Lo flooding.

Energex is urging all properly
owners whose premises were in-
undaled by [loodwalers {0 ensure
they are inspected hy a licensetd
electrician belore using or recon-
necting electricity.

Once floodwaters_recede and
properties become accessible
Energex electrical officers will
inspect homes and in some cases
electricity may be disconnected.

tor contact 1300 889 198.

Energex also said people
should still stay away from elec-
trical equipment.

Ref: 88867547
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FOR thousands of Tpswich residenis, this image of Al the height of the [lood crisis, more than 30,000
The Queensland Tinies marketing manager Amy homas in the city were withoul power.
) Williams using lorches to light her house would be Energex said betler wealher and lower floodwaters
very familiar. ) - were allowing crews to gain access to infrastructure
Last night more than 8000 homes were still without to inspect equipment. More than 400 crews are
power, according to Energex. working across south-east Queensland.

THE LIGHTER SIDE: QT marketing manager Amy
* Witllams has pet dogs Buddy and Charlie to keep her
company in the blackout, Photo: Nizk 0'Sulfiver
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ON THE FRONTLINE: Danielle Opperman, of the Gold Coast, travelled down to hélp with the

clean-up at Goodna yesterday,
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PHOTO: AAP
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FOR thousands of Tpswich residents, this image of Al the height of the [lood crisis, more than 30,000

The Queensland Times markeling manager Amy homes in the cily were withoul power.

Williams using Lorches Lo light her house would be Encrgex said beller weather and lower foodwalers

very familiar. were allowing crews to gain access to infrastructure <
Last night more than 8000 homes were still without to inspect equipment. More than 400 crews are

power, according to Energex. working across south-east Queensland.

THE LIGHTER SIDE: QT marieting manager Amy
Willlams has pet dogs Buddy and Chatlle to keep her
company in the biackout, Photo: Nizk O'Sulliver
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Fire and Rescue Service are
in the city to delermine
which arcas arc habilable
and Lo help priorilise recov-
cry ciforts.

Bul authoritics ‘say (heir
elforls are being hindered hy
bad Lraflic and arc appealing
to rubber-neckers and those
who don’t need {o lravel lo
stay off the roads. Thie coun-
cil was organising Lo bus vol-
unteers to where their help
was needed Loday.

“We'll he trying Lo pul pe-
ople inlo localions where
they can helpfully make a
contribution,” Tord Mayor
“ampbell Newman said.

Tradesmen and those wilh
heavy-duty equipment arc in
particular demand, he said.

Volunleering Quecensland
said it has 20,000 people reg-

istered on its books, includ-
ing hose {rom interslate,
wilh the volunteer cffort ex-
pecled to hegin in carnesl
over lhe next few days.

The council is working on
gelting Brisbane’s major ar-

lerials rcopened as soon as.

possible.

1t is also addressing con-
cerns ahout the inlegrity of
roads near a cavernous con-
struction pit in the CBD that
filled with floodwater.

There arc also concerns
the integrity of Coronalion
Drive, al inner-city Toowong,
could he compromised in a
landslide. Running parallel
to Lhe Brishane River, there
was a highchance of a land-
slip around the Regatta Ho-
tel lile those seen in floods
such as the one in 1974, Mr

Newman said.

“It's happened lor cvery
flood thal there’s cver heen
and I'm confident, sadly, that
that will happen somewhere
along the river on this occa-
sion.”

Public transport will be
free’ untlil next -Salurday,
while Energex is slowly whit-
tling down the number ol pe-
ople left wilhoul power in
South-East Quecensland.
Aboul 31,000 properiics were
still in the dark in Brishanc
late yesterday. ‘

A king tide is expected
next Friday but calculated
releases from Wivenhoe
Dam will ensure water re-
mains below the level of the
banks.

FORMIDABLE TASK: Kerry Stapansff takes o break to contemplate the enormity of her situation pfter emptying her homa of flood-damaged goods s the waters

receded in the Brisbane suburb of Rocklea,
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PNOTC: DAVE HUNTZAAT
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Electrical
and gas
devices to
be tested

BRISBANE. residenls have
begun scraping mud from
their homes in a massive
clean-up efforl thal will leave
some-with-ne-choeice-hul-lo

knock down their homes.

The water has alfccled
more than 26,000 homes,
with 11,900 complelely flooad-
ed and another 14,700 par-
Lially flooded. -

Like many flood-alfecled
residents, yesterday Craig
Yeoman was in a mad rush to
remove the mud caked
throughout his home.

The first floor of his house
in the badly-hit suburb of
Paddington flooded through
on Thursday when the Bris-
bane River broke its banks.

The stench in the area is
almost unbearable, while
thick mud lines the roads

Copyright Agency Ltd (CAL) licenced copy.

and pavement.

“We want Lo get the mud
oul hefore it dries,” Mr Yco-
man said. [
“We'll-get-ours-dene-then—rthey-wen‘t-be-getting-supply

move on Lo help the neigh-
bours.

- “Tt’s a [eeling of relicf thal
we've still gol our house.
Plenty of people haven't.”

With the waters beginning

Lo recede, the clean-up has’

begun, but Brishane locals
have been told not to rush
the process.
* Thousands will have to
call in specialists before
turning on any gas or electri-
cal appliances, with Queens-
land Premier Anna Bligh es-
timating that the process
could take a while.

“These are houses that
havebeen inundated right up

Lo their rooftops. I could he
weeks,” she said.

“Some of these houses will
have to be demolished, so

back on until there’s a new
housé there.” .

Defence  personnel  are
helping isolaled communi-
ties at -Moggill, Mt Croshy,
Karana Downs and Bellbow-
ric, noving six palleisof food

into the arcas overnight.

They will conlinue Lo usge

‘heavy-duty vehicles to cross

flooded creeks and bring in
another 17 pallets, as well as
help with the clean-up effort
in Brisbane and Ipswich.
Rapid damage assessment

‘teams from the Brisbane Ci-

ty Council and Queensland

Ref: 88848877
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Rubbish

RESIDENTS in flood-allected arcas
are being advised Lo take their rubbish
1o a council transfer station [ree of
charge if they can'l present Lheir bins
for collection.

A Brisbane City Council
spokeswoman said ail council lransfer
stations were accepting general and
green waste for free. There is a free
pick-up service for dead animals.

Northside residents should have
collections as usual this week, with

~ most trucks out working. A limited
number of trucks are operating on
Brishbane's southside and collection
may be disrupted for up to a week.

It you have a request, contact the
Council Contact Centre on 3403 8388

Health

TEALTH authoritics are concerned
about food safety, water qualily and
muosquiloes in the wake of the floods,

Acting lederat health minister Mark
Butler yesterday said that other states
and territories had agreed to send
officers with expertise in
environmental and mental health to
Queensland.

The Royal Australian and New
Zealand College of Psychiatrists has

Copyright Agency Lid (CAL) licenced copy.

Courier Mail
15-Jan-2011
Page: 86
Features

Market: Brisbane
Circulation: 206110
Type: Capital City Daily
Size: 947.49 sq.cms
MTWTFS-

warned there could be a spike in
mental illness following the [Toods,
lixtra counsellors are being provided.

Special arrangements have also
been made to provide medicines and
care for the elderly in ood-aflected
Areas.

Call centre

T Brishane Cily Council websile
will continue providing lood
information on a low-bandwidth
version al www.brisbane.gld.gov.ay
due to the high volume of frallic trying
{o access the sile.

The call centre remaing available
24/7 on 3403 8888.

The council has put on extra call
centre staff to handle the number of
inquiries from concerned residents.

It has also been utilising social
media to spread information about the
flood clean-up via Facebook and
Twitter. They can be found at
www.facebook.com/
BrisbaneCityCouncil and
twitter.com/brisbanecityqld.

Post

POSTAlLservices continue toface
disruptions throughout Quecensland,
although they are beginning Lo relurn
to normal.

Page 4 of 4

Auslralia Post managing director
Ahmed Fahour said transportation of .
mail by road has resumed Lo propertics
and regions with road access, and sea

and 4ir transport was being used Lo

supplement services and deal with the
backlog,

Mail for affected households will be
leld at delivery centres and Australia
Post will continue to offer free mail
redirections for those unable to have
mmail delivered to their current address.

More than 50 post offices remain
closed across the state.

Banking

A RAFT of banks and credil unions
will waive ATM [ees when people use
cards from other institutions for al
least two weeks  bul only lor flood-
affected areas that cuslomers can
determine by going online.

It is part of relief banking packages
for victims, which include some
institutions suspending repayments on
home loans.

Cuscal, owner of the rediATM
network, said ATMs in flood-affected
areas could be identified via postcode
on the Australian Taxation Office
website. Institutions include major
banks, Suncorp, Bank of Queensland,
Bendigo Bank and most credit unions
and building societies.

Ref: 88839269
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Power

RESTORATIONS arce being done
where possible, Linergex advises that in
arcas where the power grid has been
reslored, individual propertics may
still be without power unl;l galoly
inspections can be done.

Master Electricians Australia has a
weekend holline to connect
homeowners with licensed

- confractors. Call 1300 889 198 or visil
www.masterelectricians.com.au.

The worst alfected arcas: Brishane
North (7583 affected yesterday),
Brisbane South (15,182), Brisbane
Valley (3968), Brisbane West (12,636),
Gympie and Mary Valley (645),
Ipswich'and smrounds (11,394), -
Lockyer V alley (2545).

Trains, ferries

IPSWICH/Rosewood line: trains are
running to Sherwood station, then
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Saturday limelable.

‘Busces are unable to operale in the
western suburbs, around Toowong,
Indooroopilly, uo and Wesl Lind.
Suspended services include: all 400
series (wus(m n suburbs); 16 (Rocklea

"o Valley); 300 (Toombul to Cultural

Cenlye); 301 (Toombul (o Cullural
Centre); 196 (Fairfield Gardens to

Wickham St); 197 (airlield Gardens (o

Merthyr); 198 (West Bnd); 199 (West
lind I'érry to New Farm); City Glider
(Weost Lind Ferry to New farm);
NightLink.

Check www.translinlccom.au,

City roads

A NUMBLER of Brisbane roads remain
alfected by Noodwalter or debris,
Coronation Drive has been slow to
open because of damage, which may
cause parts of it to collapse inlo the
Brisbane River, Nearhy Milton Rd
remains closed, along with riverside
parts of Moggill Rd. Other closures
include the Ipswich Motorway,
Centenary Highway, Warrego
Highway to Toowoomba.and the

Page 3 of 4

Police have also advised motorists (o
avoid lravelling through Ipswich
unless absolutely necessary.

A comprehensive st of road
closures can be found online at-
www.131940.qld.gov.au.

Drinking water

BRISBANI residents are urged o
conserve walerafter a major trealmenl
plant was damaged. Tap waler is slxll
considered safe.

But Queensland Urban Utilitics
advises people in Marburg, Fernvale,
Lowood, Brightview, Coolana;
Helenvale Lstate, Tarampa, Vernor,
Kensington Grove, Regeney Downs,
IHalton Vale, Plainlands, Gallon,
Forest 1ill, Glenore Grove, Witheoll,
Murphys Creek, Lockyer, Tablelop,
Postmans Ridge, Helidon, Grantham,
Lochrose and Placid Hills to boil tap
water for three minutes before
drinking it.

Authorities say conserve water
because it will be needed to clean up.

shuttle buses stopping all stations to
Ipswich, except Goodna station.

Gold Coast/Beenleigh Line:
redisced (public holiday) timefable.

Caboolture, Cleveland, Shorneliffe
lines, Ferny Grove: hourly services
operaling between all slations.

Sunshine Coast line: iwo-houtly
services operating belween all stalions.

Airport line: halt-hourly services
between all stations.

Doomben line: suspended, RailBus
services operating on public holiday
timetable.

CityCat and CityFerry: services
remain suspended.

Buses

TRANSLINK services will be {ree until
the final service on Friday, January 21.
Services are operating on a modilicd

Copyright Agency Ltd (CAL) licenced copy.

Mt Lindesay Highway. Police said
opening roads was a priority and
motorists should remain patient as
debris was cleared. Motorists heading
north or west should plan for detours
and delays. Information:
www.131940.qld.gov.au.

Regional roads

TILEH: Bruee Highway from Gladstone
to Rockhampton has linally reopened,
allowing supply trucks Lo access many
regional areas,

Roads that remain closed include
parts of the Warrego [ ighway, Liyre
Developmental Rd, Helidon Rd,
Redelilfe Rd, Talwood Boonanga Rd
and the Mt Lindesay 1Highway,

There are many closures around the
Wide Bay/Burnet!t region, Cenlral
West and Darling Downs,

Phones

MOBILE and fixed-line telecommuni-
cations services are still being restored
across the state as infrastructure is
repaired and power switched back on.
Oplus has restored mobile siles in
the Lockyer Valley, Ipswich, Kilcoy and
most ol Brisbane, with problems still in
South Brisbane, the Brisbane CBD,
Emerald and isolated areas. Fixed-line
services have been returned to 3000
homes in Ipswich. Diseuplions continue
for Telstra mobile services in ‘the
Lockyer and Brisbane valleys, Ipswich,
Gympie and some Brisbane suburbs.
Fixed-line services remain affected in
greater Brisbane, Darling Downs, Sun-
shine Coast, Gympie, Maryborough,
Bundaberg, and Rockhampton.

Ref: 88839269
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Livery second email 1 received this
week was an offer to volunleer  to
help cleaning yards, providing equip-
menl, billeting evacuees and fronling

up al centres to take the load off

those who hadn’t siepl for 24 hours.

It was a show of communily spiril,
where those lefl with their pos-
sessions wanted 1o help those who
had nonelell; where many who had
experienced nature's wrath in 1974,
wanted to help those who were now
going through the same pain.

But in a sign of the times you,
can't just front up and offer a helping
hand. You can't turn up in your ute,
or with a pair of gloves, or with
nothing more than boundless energy
and help.
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Legal lability, not an issuc in 1974,
means you need lo register before
most organisations will aceepl your
offer of help.

And you can bet, from here, it will
only gel worse, In 1974, Brisbanc’s
river banks waren’l dotled  wilh
million-dollar mansions, owned by
financiers and company executives
and lawyers who know whal Lhe law
says and how it works. The conse-
quences of that could create land-
mark cases across the city.

If a chunk of the Brisbane City
Council's million-dollar walkway
damaged your property on its wild
run down the river, could you.sue?

If the real estate agent who sold
you your property -promised it

Page 2 of 4

wouldn’t flood in 106 years, could.
you lake him or her to court?

Could the council be held liable
for allowing you to build your dream
Home on the back ol a creck bank
that did flood 36 years ago?

Those are questions thal were
being raised this week and no doubt
someonce, somewhere  perhaps with
their eye more on what they- could
take; rather than whal hey could
help make  will seck.d legal answer
1o them once the walers recede.

madonnak®bigpond.net.au

Madonna King presents Mornings each
weekday from B.30amon 612 ABC
Brisbane.

ALL HANDS TO THE PUMP: But for how much longer? The threat of legal
action is causing people to think twice about lending a helping hand.

Copyright Agency Ltd (CAL) licenced copy.
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Madonna @

s QN s mall-story-played-out-in-one

street in one suburh this® week,
provides a window inlo jusl how big
the consequences of this H()()d mighl
become,
This one was in Toowong, in a
highrise along the Brishane River. As
“the waters raced passed, Laking wilh
them jet skis, pontoons, huge trees,
sailing boats dnd sail boards, an
argument broke out.
A group of youths, not much older
than 20, managed to secure a boat as
it swirled close to the unit. They tied

it up to the railing of their unit block, .

using rope not much thicker than a
few centimetres.

As the afternoon river peak ap-
proached the boal strained against
the rope, but didn't break toose. The
boys, proud of their personal salvage
operalion, looked on adver a drink
[rom a unit above.

- Another tenant didn't appreciate
their community spirit. How could
they be so stupid? Wasn't there arisk
that the boat could hit the unit block
during the night, or the half-
submerged house next door? )
It was irresponsible, he claimed,

Copyright Agency Ltd (CAL) licenced copy.

them responsible for the conse-
quences. They should cut it loose
and let it join the debris racing
downstream. Thirly minules tater, as
a small crowd gathered, one of the
young men did exactly thal. 1le
brought down a kitchen knile and
cul loose a ncw boal, worth more
than $100(

I{ was lhe ll)x eal of legal aclion, of

being held accountable [or becoming
involved, that ended his altempl at
community spirit.

I called the phone number on the
side of the boat and learnt it had
already travelled 16km downstream,
was worth about $100,000, had lost a
jet ski and a dinghy on the way, and
was brand new.

It's just a little vignette, and there’s
probably one for every street affec-
ted by» the floods. But it struck me
that it is now the fear of legal action
that determines how much-we do, or
evi en what we do.

The decision 1o cul the rope and
free thig boal was made, ironically,
because of the threal that a group of
youths would be held legally liable

and-the-body-corporate-would-hold—for-any-damage-caused-by-trying-to

save it.

But whal if the boal, now free,
carcered into somceone else’s home,
killing them? Or what if the same
boat, caught in the wild ltorrent,
slammed badk into the same unil
block? Couldn’t they be held legally
liable for nol lixing the boal, when
they had the opportunity lodoit? Or
for culting it free, once it had been
secured?

The next day I went back. Some
time, after dusk, the freed boal was
caught in a tree and had been
secured again, this time with rope
and a rubber hose. The wild waters
had damaged it, but not sunk it. I've
left a message for the owners. The
youths weren't home to admit or
deny their involvement!

It was the threat of legal
action, of being held
accountable for becoming
involved, that ended his
attempt at community spirit

Ref: 88839269
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QUEENSLAND residents and vo-
junteers have been urged to exer-
cise extreme caution while deal-
ing with electrical issues during
the current flood disaster.
Industrial Relations Minister
Cameron Dick said the use of
electricity and electrical equip-
ment during the flood event
posed significant safety risks.
“This flood disaster has alrea-
dy had a tragic impact on many
communities in  south-east
Queensland,” Mr Dick said.
"Residents, ‘business owners
and volunteers need to take care
with electrical equipment during
the floods and the subsequent
clean-up to avoid further trage-

* dies.

L

W Ie

“Many homes are have had
their electrical supply turned off.
because of rising floodwaters.

“Everyone needs to know that

if their building has been inun- -

dated by floodwaters —whether it
is their home or commercial pre-
mises — they must have it in-
spected by a licensed electrician
before electricity can be recon-
nected.

“When flood waters recede,
home owners must engage a li-
censed electrical contractor to
inspect the wiring to ensure it is
safe, Once a contractor has pro-
vided written advice that it is safe
to do so, electricity can be recon-
nected,” he said.

Mr Dick said care must also be

taken with electrical equipment
and appliances.

“Damaged wiring and electri-
cal equipment can cause electro-
cution, shocks and fires,” he
said.

“Rather than run the risk of a
terrible accident occurring, resi-
dents need to work with -electri-
cians and their local electricity
supplier to keep themselves and
their staff safe.

More information on electrical
safety after wet weathef; natural
disasters and general electrical
safety is available from Energex
on 1312 53, Ergon Energy on 1310
46, the Electrical Safety Office on

1300 650 662, or at www.electri- -

calsafety.qid.gov.au.

é;; EFW"?E—*.&‘ fiood waters recede, home
re musi engage a f’ie:@%eia

ffﬁrm cal contracior to inspect
the wiring to ensure it is safe.
Cnce a contractor has provided
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“Can anyone gel on Lhe Energex
websile?

T have been Leying bul il keeps
coming up server busy.”

You gel Lhe drifl.

- Another Facebook page which
has local and relevant news is ARC
Southern Queenstand.

I recognise the ABC has an
underlying mission to provide the
communily with informalion as
well as enlerlainment.

But by using Facebook and
Twitter ~ things perhaps older
people don't think are worth
spending their 8 cents on - they
are engaging younger people.

According to. ABC Southern

‘Queensland, their followers have

been slowly building over the past
eight months.

By early January they had 300
people following them, but the day

‘reposted

aller the Toowoomba Gallon [Tash
flood, thal number had jumped Lo
1400, :

Why. does IFacebook work when
we can gel all Lthe informalion we
need from radio and Lelevision and
newspapers?

The QPS's Kym Charllon said
people wanted to be engaged,
share news-and help olher people
be informed.

“Last year we had a child
abduction alert which gave me an
inkling that Facebook was more
powertul than we'd thought.

"It was late at night when we
posted the alert, and it took 12
minutes for the first radio news
bulletin to go to air.

“But in that time it had been
15000 times on
Facebook.”

Not just 4 silly toy.

Page 2 of2
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LA
THORNTON

Social
networking
has found its
niche during
the flood
disaster, with

+ even the police
embracing a
new way to
communicate

Copyright Agency Lid (CAL} licenced copy.

ACEBOOK il starled as a
way Lo remain in the gossip
loop but has evolved inlo a
valid way Lo slay informed.

The [lood disaster we've been
experiencing since Christmas has
revealed how powerlul Facebook
has been for the government in
providing information directly. to
individuals.

If you think about it, not since
the town cryer have people had
such pure and undiluted infor-
malion from Lhe péople in charge.

The drift away [rom Lelevision
and radio can be allribuled Lo the
evolulion of the MP3 player and
wircless inlernel technology, and
the dumbing down of commercial
radio and Lelevision.

But wireless internet access has
really made social networking
ubiquitous.

When vou are offered by your
telco unlimited social networking,
it's an economic fact more people
will lake up Lhe technology and
use il.

Something  the  Queensland
Police Service saw on Lthe horizon
when the iPad was released in May
lasl yoar.

The QPS media department has
shown remarkable common sense
by not just participating in social
media but using them way beyond
posting status updates and photos.

With Facebook and a handycam
ot an iPhone. they've put a
broadcast studio into a handbag or
backpack of each of their media
team.

The head of QPS Media, Kym
Charlton, said the signs were on
the horizon mid-last year, saying
the risk of not getting on to

Facebook oulweighed the risk of
doing iL.

Since Lhe QPS page wis estab-
lished mid-lasl wecek, 163,000 peo-
ple had clicked like and starled Lo
receive updales directly from the
police.

Considering they only had 6000
likes last December, at the time of
Dan Stiller's funeral, this shows
that in times of significant crisis,
people want' the authorities to
keep them inforined.

Whal is interesting aboul Lhe
QPS Facebook page, is il's nol
malched on Twiller, which has
only 9000 lollowers.

People are nol lurning lo Twil-
ter for information aboul Lhis
crisis.

On Tuesday night, Energex
announced 100,000 households
and businesses in the Brisbane

"CBD would lose power the next

morning — but the announcement
was vague and didn't include
specific localions.

As a resull, the walfic Lo Lheir
websile was so heavy il crashed
and pave no comforl lo many
residents in suburbs just oulside off
whal we would call the CBD.

According Lo an  Lnergex
spokeswoman, they use Twitter
and not Facebook to feed people
back to their website.

As the lead agency in this crisis,
the QPS reposted a lot of infor-
mation on behalf of Energex.

But you can see the frustration
in some feedback on these posts.
Verbatim [ will quote it:

“Trying to get on to energex site
to see if there is any info but it is

too busy, does anyone know if-

power will.be cut in Karalee?

Ref: 88926158
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The village of Murphys
Creek looked like a war
rone at the weckend as
convoys of police rescue
squads, defence forces, em-
ergency Leams, clectricity
workers and tow trucks

streamed into the once

picturesque hamlet.

- The recently opened
Murphys Creek Tavern
became the centre for rescue
operations and housed the
homeless as carloads of food
supplies and clothing were
delivered there by local

residents. Shocked, they
sal stunned around the
{avern, coming fo grips
with the week’s events as
they huddled around
baltery radios waiting for

news.

Radio reports indicated
that at least another 12
people were missing there
and at Postman’s Ridge,
adding to the already
alarming death toll.

The residents united as
they struggled with life
after nearly a week

without power, mail, [ood,.

petrol and other supplics.

As survivors at the
tavern battled with-the
shocks of the . week, a

_convoy of tow trucks began

hauling out dozens of
wrecked cars, creating
another grim reminder of
Monday, January 10, when
an 8metre high wall of
water ripped through the

heart of the village taking
lives, wrecking homes, and
eroding the only roads in
and out of the hamlel.
The torrent of water
which tore through the
landscape was made even

more deadly by a deluge of

133mm of rain in 30
minutes.

Homes were Ievelled or
carried away, the school was
flooded, the Rural Fire
Brigade building damaged
and railway lines and
bridges torn apart and
street signs flattened.

Streets in the village at
the weekend were lined
with debris as flooded

- residents put out wrecked

furniture, floor coverings

and bedding.

It was not known when
rubbish would be collected
again.

Police divers and defence
forces continued the grim
search for bodies through
the weekend as residents
pleaded with electricity
suppliers for a return of
power as they tossed out
roiting food. Energex
trucksrolled into Murphys
Creek and Postman's
Ridge early on Friday to
begin restor-ing the power
that had been cut five days
before.

Residents have vowed to
re-build in the village,

C

Copyright Agency Ltd (CAL) licenced copy.
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Peta Fuller

It was work, but nol as we kiow
it, for those who relurned o the
city today.

Five downtown bhuildings
were still withoul power (his
morning and some businesses
used remote siles Lo kickstard
activities,

Buildings without lighls
included the Riverside Cenlre
ou Eagle St and (he Stamford
Hotel on Edward St.

Erergex said power shouid he
on there by toiorrow,

The three other buildings

Copyright Agency Ltd (CAL) licenced copy.
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withoul electricity today were
1268 Margaret St, 412 Albert St
atxd 11 George St

‘Thie Albert St site was expeeted
to be last online, with Energex
estimating it would have power
by Wednesdav at the latest.

Police said almost 6000
properiics in greater Brishane
still had some foodwater in
them today.

Forty nine homes and 64
businesses remained imndated
and a further 3300 had water in
their backyards,

MX Brisbane

Market: Brisbane
Circulation: 43743
Type: Capital City Daily
Size: 116.01 sq.cms

Assistant Commisioner Peler
Martin said the ellorl today was
focusing on getting e city mov
ing again. "Our No.l priorily is
to make sure thal we clear the
roads,” he said.

Police said cyclists should
avoid roads where (hey mighl
slow traflic and wanted CBD
workers 1o use publie transporl
and stagger hours il possible.

Police charged (hree more
people with looting oflences over
the weekend, A22 year old nan
was charged with stealing after

hie allegedly took & dinghy . while
a man, 18, and a bay, 15, will
also lace court afler rohhing (wo
homes in Ipswich last week.

Rocklea Markels was hegin
ning lmited trading ol fruit and
vegies today.

Free public transport didn't
entice many extra passengers
todav, with Translink reporting
a normal load for this time of
vear. All of Translink’s services
will be free until Friday.

Ref: 89027071
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20,000 without power

THE number of properties left without power
following southeast Queensiand’s devastat-
ing floods has been reducedto less than
20,000. Another 9000 homes and businesses
were returned to the power grid on Saturday,
Energex says, bringing to 240,000 the num-
ber of properties restored since fast Monday.

Copyright Agency Ltd (CAL) licenced copy.

Ref: 88988412



/NS
MEDIA MONITORS

P

discavered g
inahome glEev
two vreeks & |%

Daily Mercury

17-Jan-2011
Page: 15

General News
Market: Mackay QLD
Circulation: 15421
Type: Regional

Size: 27.07 sq.cms
MTWTFS~-

Power reconnected

A FURTIER 5000 Brishane
homes and husinesses were
Lo be reconnecled to the
power grid yesterday,
Encrgex said.

It follows the
reconnection ol 6000 in.
Brishane on Saturday.

Howcever, four large
riverfront office towers
were not expected to have
power restored until well
irito the working week.

Statewide, the number of
properties now without
power in the wake of
Queensland’s devastating
floods has been reduced to
19.817.

Copyright Agency Ltd (CAL) licenced copy.
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Townsville Bulletin

Market: Townsville QLD

Ergon crews head south to help reconnect

ERGON Energy crews from
across North Queensland will
be relying un people power to
helpreconnect residents living
in.flood-ravaged south-east
Queensland.

A contingent of workers
from acruss the North will play
a vitalrole in'the task of
restoring power in the state's
capital.

Atotalof10connection
officers and five light service
vehicles taken from

Townsville, Burdekin, Cairns,
Hinchinbrook and the
Atherton Tablelands will
converge on the region today.

The company’s northern-
based reinforcements will join
a 22-strong Ergon Energy

group providing help across

the south-east corner this
week.

Acting general manager of
service delivery Kevin Toomey
said the spirit of giving was
shining through.

“Under the direction of
Energex's restoration plan,
our crews will be checking
network service lines or
connection points and
reconnecting premises where
itissafe to do su. Inundated
premises can only have the
puwer put back on after they
have been cleared byalicensed
electrical contractor.”

-~ RYAN MATHESON -

Kevin Toomey.

Copyright Agency Ltd (CAL) licenced copy.
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Power

1INERGIEX is asking residenls and
business owners to call 13 62 62l their
properly has nol been-flood-affected
and power is not yel restored,
Spokesman Nathan [lalch said
about 17,935 hormes and businesses
remained without powerin the
southeast, with 13,627 of thosein
Brisbane, e estimated there could he
10,000 to 12,000 homes and businesses
so severely damaged that it might be
some time before they're reconnected.
Power interruptions yesterday
morning were 13,353 in Brisbane, 3553

" in Ipswich, 219 in the Lockyer Valley

and 771in the Brisbane Valley.

Mr Hatch said several thousand
residents should have had power
connected by last night.

It was hoped the Lockyer Valley and
Brisbane’s Centenary suburbs,
Rocklea, Archerfield, Sherwood and
western Brisbane suburbs would be
reconnected by last night.

Ref: 89064767
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Powerless

MORE than 10,000 -homoes in
southeast Queensland have
been too badly damaged by the
floods to be reconnecled to the
clectricity grid.

Energex spokeswoman Kath
Ryan said between 10,000 and

" 12,000 homes had sulfered

“severe” structural damage and
would be unable to have power
reconnected. “Some of these
homoes will need to be totally
rebuilt,” she said.

Lnergex will today slart
repairs on its Archerfield
substation - the only one
significantly damaged. “People
in the Rocklea, Moorooka and
Archerfield area will be without
power. .. aswe start to repair
(the substation) and assess the
damage,” Ms Ryan said.

About 17,935 homes and
businesses remain without
power in the southeast, with
13,627 of those in Brisbane.

Anthony Templeton

Copyright Agency Ltd (CAL) licenced copy.
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Energex advice

FLOODING after storms can have major im-
pacts on the electricity network and your
home. While flooding brings with it many ob-
vious hazards, the hidden danger of live elec-
tricity mixing with water is something people
often do not consider, but something of which
we must all be aware. If floodwaters rise to the
level of electrical eqguipment, stay well away to
avoid the risk of electric shock. Appliances af-
fected by water can be extremely dangerous,
and in some cases they can even be fatal, soitis
important that the affected item is either
thrown away or checked by an authorised elec-
trician before it is used again. Electricians can
be found in the Yellow Pages, local newspaper
classifieds or by contacting the Master Electri-
cians Association on 1300 889 198 or at
www.masterelectricians.com.au.

Ref: 89254647
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Lockyer Valley gets back on track

POWER, water, phone, road
access and welfare for residents
are the five main issues the Lo-
cal. Disaster Management
Group are working hard to rec-
tify after the Lockyer Valley
flood disaster. .

Public health is also of highest
importance and people who have
been in contact with flood water
need to wash their hands regularly
and refer to Queensland Health for
other measures. ‘

Hand sanitizer and eucalyptus
oil are also a good precaution in
case of cuts and to prevent infec-
tion from diseases prevalent in wa-
ter and mud.

Volunteers are asked to not simp-
ly turn up but to contact council to
register their offers of assistance
on 1300 005 872 and speak to the

Community Services.

Community welfare is also of
highest importance and Commun-
ity Recovery Centres have been set
up at the Gatton Shire Hall, Laidley

Council Chambers Helidon Com-

munity Centre, Grantham State
Schooland Murphy’s Creek Tavern

Red Cross and Lifeline are now
on the ground and are providing
services to those affected.

There are also eight specialised
counselling teams from the Depart-
ment of Communities that have
been deployed across the Lockyer
Valley and Toowoomba,

People are asked to take dona-
tions to the Gatton Indoor Sports
Centre.

Residents must be aware that
some roads may be cut for many
months due to severe damage to

IMPORTANT PHONE NUMBERS

Lockyer Valley Regional Council

~~State’Emergency Service (SESY T

Department of Communities .........
Missing Persons Hotline
Centrelink
Queensland Urban Utilities

ENBIEX oo

Telstra

Copyright Agency Ltd (CAL) licenced copy.

1325007

creek crossings and bridges.

Council is urging motorists to
obey “road closed signs” and barri-
cades as they are put there for your
own safety, - g

Normal load limits now apply on
the Warrego Highway and Ener-
gex, Telstra and Queensland Urban
Utilities are working on getting
their services back on track.

Very limited bottled water of
three .600ml bottles per person per
day is available at the following dis-
tribution points: Gatton Indoor
Sports Centre, Lockyer Valley Cul-
tural Centre, Hatton Vale State
School, Helidon Community
Centre, Laidley Council Depot and
Withcott State School.

These points will be open from
7am until 7pm daily.

1300 005 872

v 1800 173 349
....... 1300 993 191
.......... 180 22 66

'

1323 64
13 19 62
... 132203
13 13 44

Ref: 89209938
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QUEENSLAND residents
and volunteers are being
warned about the dangers
posed by electricity and
asbestos during the flood
clean-up. '

State Industrial Relations
Minister Cameron Dick said
residents of flood-affected
areas should take extra care
when handling electrical
equipment or materials con-
taining asbestos while clean-
ing up after the floods.

Energex is urging all prop-
erty owners whose preinises
have been inundated by
floodwaters to ensure they
are inspected by a licensed
electrician before using or
reconnecting electricity.

“If floodwaters rise to the

, e i@g

South East Advertiser
19-Jan-2011

Market: Brisbane
Circulation: 50802
Type: Suburban
Size: 92.64 sq.cms

hazards

level of electrical equipiment,
stay well away to avoid the
risk of electric shock..”
Energex said.

“Appliances affected by
water can be extremely
dangerous, and in some
cases they can even be fatal,
so it is important that the
affected item is either
thrown away or checked by
an authorised electrician
before it is used again."

Electricians can be found
in the Yellow Pages, local
newspaper classifieds or
by contacting the Master
Electricians Association on
1300 889 198 or by visiting
www.masterelectricians.
com.au.

of power,
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SAFETY FIRST
IPSWICH City Council has
urged contractors
assisting with the huge flood
clean-up to put their safety
first while working around
flooded homes. Visit
www.1100.com.au priorto
undertaking any form of
excavation involving
machinery.

BOGUS WORKMEN
ENERGEX is waming victims of
the floodsto be wary of
scammers posing as its
workers and licensed .
electrical contractors. There
have been reports of bogus
tradespeople demanding
money in advance for repairs
and clean-ups, then
disappearing without
completing the agreed work.

Copyright Agency Lid (CAL) licenced copy.
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BRIGHT SPARKS

Energex is advising residents to
have a qualified electrician inspect
homes and electrical appliances
which may have been damaged
during the flood event.

Ref: 89095170
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_Eerex workers
affected areas io restore power to households, -
some of which were without power for many days.

Copyright Agency Ltd (CAL) licenced copy. Ref: 89481971
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Power

MORI than 4300 power users in
Brisbane were yesterday still alTected
by outages, wilth 923 in Ipswich and 53
in the Lockyer Valley.

Among the suburbs to have been hil
the hardest were Auchenllower, Bell-
howrie, Bundamba, Chuwar, Fernvale
and Jindalee.

Energex has reminded people with
water-damaged properties to have
homes and appliances inspected by an
electrician to prevent injury.

Energex has had reports of several
electrical fires due to people using
faulty, flood-damaged appliances.

Type: Capital City Daily

Ref: 89305128
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Lightson
as things
get back
to normal

LUKE ROYES AND AAP

LIFE - and electric light ~ is
slowly returning the dusty
streets of central Brishane.

Residents and businesses

faced major disruptions with "

large sections of the CBD
without power since last
Wednesday.

Energex hopes to restore
electricity to the Riverside
Centre, the last CBD build-
ing to have power returned,
today..

The Stamnford Plaza, 126
Margaret St, 42 'Albert St and
75- William St had power

Copyright Agency Ltd (CAL) licenced copy.

Market: Brisbane
Circulation: 49808
Type: Suburban
Size: 87.62 sq.cms

fected by the flooding heeded
Lord Mayor Campbell
Newman's call for Brisbane
to get back to business, with
employers asked to ease
traffic congestion by stagger-
ing workers' start and finish
times.

“We want people to get
back to work,"” he said.

“Economic activity must
continue. :

“We must get the city
cranking up to high gear.”

Bus services alinost re-
turned to norimal. But one

returned earlier this_week - consiraining factor was: fix-

keeping workers from their
offices until it was restored.

But power resto;’ati011 ef-
forts in the CBD suffered a

-setback on Tuesday with

unscheduled blackouts at 200
Mary St, MacArthur Central
and Oaks Felix Apartinents
and the Elder Smith Build--
ing on Felix St.

On Monday, workers unaf-.

ingelectrical probleins at the
Melbourne St bus tunnel.

Cr Newman said damage to
the CityCat ferry terminals
would total between $60 mil-
lion and $100 million.

“I gave instructions to
council officers to plan to get
a solution going inside 90
days." he said.

Ref: 89289352
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TARYN DAVIS
davista@gst.newsitd.com.au

THEY are open for business
but for many of Fortitude
Valley and New Farm's res-
taurants, shops and office
blocks it will be a long road
to recovery. )
~ Brisbane City Councillor

David Hinchliffe (Central)
applauded the work of coun-
cil officers, non-government
organisations and residents.
“People have been nothing
short of magnificent,” Cr
Hinchliffe said.

“T'yve never known this sort
of commnunity spirit.”

Cr Hinchliffe said Energex
crews had worked liard to

Copyright Agency Ltd (CAL) licenced copy.

restore power to properties
across the central ward, and
said there were only 24
houses remaining without
power on Tuesday after-
noon.

Brisbane's Powerhouse
opened its doors for business
again this week with shows
returning to the stage.

“Almost unbelievably, the
jconic venue escaped rela-
tively unscathed apart from
minor lower level flooding

and some machinery damn--

age.” a spokesperson said.
Meanwhile Fortitude Val-
ley's Emporimm is back up

“said many businesses were

and running with one of the € Forbusinesses affected
seven buildings still on contact admin@valley
backup generator power. chamber.com.au
Valley Chamber of Com- E=& BT
merce director Carol Gordon |

coming back online but said
it would take some time for
them to get back to full ca
pacity. “We've been calling
for businesses in the area to.
email us back, what we want
is1ist of businesses who have
been affected by flooding or
(loss of) power,"” she said.

“We've had contractors
calling us to offer assist-
ance."

‘PREPARED: Sandbags
piled up in front of
businesses on Brunswick St

Ref: 89289347
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Power .

WEDNESDAY'S wild weather left
another 400 homes withoul power,
bringing the total Lo 3700.

Parts of Marburg, Algester and
Graceville were already without
electricity from the floods and were hit
again by the storm.

Energex has prioritised these areas
and hopes to have them reconnected
by today.

- Power will be returned today to
more of the CRD, as well as homes on
Milton Rd and Coeronation Drive,

Major struciural damage to some
homes and businesses means thal they
may not be reconnected for weeks.

Rubbish

BRISBANE City Council waste
stations are still accepting refuse free
of charge.

The council aims to collect bins on
schedule, however if your bin has not
been emptied on the usual day, leave it

Courier Mail
21-Jan-2011
Page: 12
Features

Market: Brishane

. Circulation: 206110

Type: Capital City Daily
Size: 325.49 sq.cms
MTWTFS-

All roads west of the Darling Downs
are affected and molorists are advised
{o plan ahead for aliernale routes. The
D' Aguilar Highway is still closed at the
Blackbutt Range, with reports that
rodds in the area have large potholoes,

The Leichhard! THighway is closed
from Miles to The Gums and from Gore
Highway intersection to Goondiwindi.
The Barwon Highway is closed west of
Goondiwindi, and as of yesterday the
A.J. Wyllie Bridge and Youngs Crossing
Rd also have been closed.

Information: www.131940.qld.gov.au

City roads

MOST flood-affected roads in and
around Brisbance have now re-opened.

The Mt Crosby area is still
experiencing closures, including
Colleges Crossing. Allawah Rd and
Stumers Rd are-currently blocked from
Mt Crosby Rd as crews work to repair -
surface damage.

The Inner City Bypass, Coronation
Drive, Clem Jones Tunnel and Milton
Rd are operating as normal.

Some bikeways along the Brisbane
River remain closed, particularly near

oul on the kerband it will he collected
as soon as possible, '
Garbage trucks are servicing flood-
affected suburbs where possible.
Residents in those arcas can leave
non-perishable items on the kerb for
collection and place perishable ilems
in the bulk bing being madce available.
Usual kerbside collection for
unalfected suburbs resumes Monday.

Regional roads

FLOOD-AFFECTED roads remain
closed throughout Queensland.

EagleSt-Parts-efthe-Kedren-Brook-
and Enoggera Creek bikeways have
also been affected.

Phones

PORTABLE mobile phone towers
have been sent to Rocklea, Till End,
Fairfield Gardens and Murphys Creck
to restore mobile communication.
Telstra has identified 45 “red zones™
that require heavy maintenance, and
individual service faulls are four times
higher than normal. The enlire
network is expected to be operational
in the next week, Mobile phone
services remain intermittent at Oxley,

be contaminating Oxley Creek.

Copyright Agency Ltd (CAL) licenced copy.

OUT OF ACTION: The bikeway at Milton remains ¢

‘,
i

3L At e
losed to the public (left); and there are fears poliution may

Rocklea, Chelmer and parls of the
CBD and western suburbs,

Vodalone and 3 are waiving bills [or
customers in regional areas that were
heavily affected by floods.

Mail deliveries:

MOST of Queensland has now begun
receiving mail as usual.via road, air
and sea. :

Parls of Toowoomba are still not
getting deliveries due to infrastructure
damage but Australia Post s
continuing to service more areas as
roads continue to open. :

About 2.6 million postal deliveries <
are being made each weekday around
Queensland, well up from the
1.6 million deliveries during
the loods.

The Australia Post call cenlre on
Coronalion Drive, Brishance, is
expected Lo'be open loday.

Public tranéport

TODAY isthelast day of free public______

transport, which will continue until the
last service. ’

The CityCat, CityFerry and Moggill
Ferry services remain suspended until
further natice.

Allrain services have relurned o
normal exeept for a new inlerim
timelable for the Ipswich/Rosewood
line and track closures Irom Dullon
Park to Banoon.

There are some minor bus disrup- (
tions around William St in the CBD
and on the 539 and 680 bus routes.
Helidon and Grantham remain
inaceessible by the RaitBus.

Pictures: Philip Norrish and Isaac Lawrence

Ref: 89412176
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Energex warning

Encrgex is warning victims
of the floads Lo be wary of
scammers posing as
Energex workers and
licensed electrical
conlraclors. There have
been reporls of hogus
tradespeople demanding
money in advance for
repairs and clean-ups, then
disappearing withoul
compleling the work.

Ref: 89731526
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Thousands of homes still in the dark

" MORE than 3000 Tood-

affected homes and busi-
nesses  across  soulheast
Queensland remained
withoul power yesterday.

This is despile Bnergex
confirming thal ils nel-
work had been almost fully
restored.

Only about 150 proper-
lies were unabie to be
hooked up to the grid

because  of  damage Lo
the electricily  network,
a spokesman said yesler-
day. These were mainly in
the most badly flood alfec-
led” areas such as the
Lockyer Valley where, in
some cases, properties had
been destroyed.
Llsewhere, “very fow
localions  don’t  have
clectricily in their street”,

the  spokesman  said.

“Is just that individual
houses don’t have power
because they're nol safe Lo
be reconnected.”

All inundated propertics
have to be inspecled and
cleared by a licensed elee-
trician before Bnerpex will
restore  the  celectricity
supply to them.

Robert MacDonald

Copyright Agency Lid (CAL) licenced copy.
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ENERGEX Corporate Communications activity

South East Queensland Floods January 2011

Media releases

- 54 media releases -

Safety advice
Power restoration updates



4 January, 2011

media release

ENERGEX jOins flood recovery effort in Regional QLD

ENERGEX has sent electrical connection officers to regional Queensland towns as part of the flood
recovery effort. : ' '

The initial deployment of five ENERGEX staff have joined their counterparts from the regional
electricity distributor, Ergon Energy, inspecting homes and businesses in Emerald to ensure they
can be safely re-energised. ' '
Thousands of premises have been disconnected from the electricity network as flood waters
inundated towns during the past week. Each premise must be inspected and assessed as safe
before electricity supply can be restored. '

The deployment of ENERGEX staff may cause a delay to some electrical connection work in South
East Queensland during the next couple of weeks. ' :

ENERGEX apologises for this deferral and thanks customers for their understanding and patience.

,ENDS

For.media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power cutages or general energex information visit www.enargex.com au
smergenaies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 53



8 January 2011

media release

ENERGEX issues f.lood safety warning for Gympie

The Bureau of Meteorology has issued a flood warning for thé Mary River, Gympie.

With rainfalls of up to 250mm overnight the Mary River is currently at 13.5m and is
likely to rise to 14.5m later today.

For safety reasons, once the river reaches 14.5m ENERGEX may need to cut power
supplies to affected areas.

ENERGEX is urging home and business owners to take a look around their
properties, tidy up any loose items and plan to safeguard your property.

If water does threaten your home please turn off power supplies to major appliances.

ENERGEX have enactéd their emergency flood response plan and crews are on
standby and ready to respond.

If you require assistance during a flood please contact the SES Flood Storm
Emergency line on 132 500. More information about flood preparation and
emergency kits can be found at www.disaster.gld.gov.au

Power interruption updates can be viewed on the ENERGEX's website by logging
onto www.energex.com.au/myarea

ENDS

For media inquiries: Office Hours (07) 3407 4420 or After Hours (07)'3407 5191



{

|

energex

10 January 2011 — 8.30am update

media release

ENERGEX restores power to thousands as rain continues

ENERGEX crews are currently working to restore power to around 3,200 homes and
businesses still affected by the heavy rain being experienced in South East Queensland,
with power restored to an additional 9,000 customers overnight.

The worst affected areas are around Gympie, the Mary Valley; the Sunshine Coast
Hinterland and around Caboolture, where flooding and heavy rainfall are preventing crews
from accessing network faults.

ENERGEX'’s crews will continue to work in adverse conditions to reconnect power to
customers as quickly and safely as possible, as soon as the affected areas become

- accessible.

ENERGEX thanks customers for their patience while re’pairs are underway.
Importantly, ENERGEX is also now urging customers to sfay safe afound electricﬁy.

While flooding brings with it many obvious hazards, the hidden danger of live electricity
mixing with water is something people often don’t consider, but something we must all be

- aware of. If floodwaters rise to the level of electrical equipment or home appliances, people

should stay well away to avoid the risk of electrocution.

Generators should only be used in well ventiléted areas, and children should be kept well
away. :

ENERGEX is also encouraging anyone who sees fallen powerlines to keep themselves and
others away and phone our priority number of 13 19 62. - '

For power restoration updates, visit the ENERGEX website on www.energex.com.au or
contact 13 62 62. :

ENDS

For media inquiries:  Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



11 January 2011 — 8.00am' update

media release

'ENERGEX restores power to thousands as rain continues.

ENERGEX crews are working to restore power to thouéands of South East Queensland
homes and businesses, as torrential rain and flooding continues in the region.

Power has been restored to around 12,000 customers since yesterday afternoon, leaving
around 11,000 premises currently without power. -

The worst affected areas are around the Lockyer Valley, Brisbane Valley, Gympie, and the
~ Sunshine Coast Hinterland, where flooding and heavy rainfall are preventing crews from
accessing network faults. :

ENERGEX'’s crews will continue to work in adverse conditions to reconnect power to
customers quickly and safely as soon as the affected areas become accessible, however it
is expected that the worst affected areas may remain inaccessible for days.

ENERGEX thanks customers for their patience while repairs are underway.

Importahtly, ENERGEX ié also now urging-customers to stay safe around eiectricity.

While flooding brings with it many obvious hazards, the hidden danger of live electricity
mixing with water is something people often don't consider, but something we must all be
aware of. If floodwaters rise to the level of electrical equipment or home appliances, people

should stay well away to avoid the risk of electrocution.

Generators should only be used in well ventilated areas, and children shouild be kept well
away. _

ENERGEX is also encouraging anyone who sees fallen powerlines to keep themselves and
others away and phone our priority number of 13 19 62.

For power restoration updates, visit the ENERGEX website on www.energex.com.au or
contact 13 62 62. '

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



10 January 2011 — 8.30pm update

media release

‘energex

ENERGEX works to restore power across flood affected
South East Queensland

ENERGEX crews will work thréugh the night to restore power to some homes and businesses still
affected by the heavy rain and widespread flooding being experienced in South East Queensland.

The worst affected areas are the Lockyer Valley, Brisbane Valley, Gympie, the Mary Valley, the
Sunshine Coast Hinterland and around Caboolture, where flooding and heavy rainfall are still
preventing crews from accessing network faults.

ENERGEX's crews will continue to work in adverse conditions to reconnéct power to customers as
quickly and safely as possible, as soon as the affected areas become accessible. More than 5,600
South East Queenslanders remain without power. ' :

Most of the areas, however, will not be restored until Tuesday due to the extreme-flood levels,
washed out roads and damage to local infrastructure. '

ENERGEX thanks customers for their patience while access to damaged areas and repairs are
underway. : :

Importantly, ENERGEX is continuing to urge customers to stay safe around electricity.

While flooding brings with it many obvious hazards, the hidden danger of live electricity mixing with
water is something people often don't consider, but something we must all be aware of. If
floodwaters rise to the level of electrical equipment or home appliances, people should stay well
away to avoid the risk of electrocution.

Generators should only be used in well ventilated areas, and children should be kept well away.

ENERGEX is also encouraging anyone who sees fallen powerlines to keep themselves and others
away and phone our priority number of 13 19 62.

For power restoration updates, visit the ENERGEX website on www.energex.com.au/myarea or
.contact 13 62 62. :

ENDS

For media fnquiries:’ Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



11 January 2011

) Wenergex
medla releaee |

ENER'GEX flood fast facts — 4pm

e Current outages: 18,945

e Worst affected areas: Brisbane Valley, Lockyer Valley, Gymple Mary Valley and
Brisbane's inner southern suburbs.

s Access issues are still hampering ENERGEX crews.

o Safety: ENERGEX is asking people to have a qualified electrician mspect homes and
electrical appliances that may have been water damaged.

e ENERGEX thanks the people of South East Queensland for their patlence during
power outages.

o ENERGEX also recommends people have fresh and spare batteries for their torches
and radios.

e It is also recommended that moblle phones and laptop PCs should be kept fully
charged where possible.

o Live power outage information can be found at www.energex.com. au/mvarea then

~ follow the “unplanned interruptions” link.

"ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general ensrgex information visit www.energex.com.au
emergencies {such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 » general enquiries 13 12 53



media release

ENERGEX to switch off some Brisbane CBD power

¥energex

ENERGEX crews will start switching off electricity to many parts of Brisbane’s CBD from 7 am

. tomorrow (Wednesday 12 January 2011) for safety reasons.

The electricity sub-statlons are mainly-in buildings close to the Brlsbane River which is expected to
reach near record levels during the next few days.

The ENERGEX crews will inspect the sub-stations after tomorrow afternoon’s peak high tide to
assess the amount of damage and to determine the re-energisation timetable.

Other areas in Brisbane and Ipswich are also being closely monitored by ENERGEX to determine
whether or not electricity will be turned off.

These areas are primarily those identified by Brisbane City Council flood mapping along the Brisbane
and Bremer Rivers and their tributaries.

The outages could impact approximately 100,000 customers with restoration times dependent on the
rate that floodwaters recede and the amount of damage caused to electrical equipment.

Similar safety plans were implemented by ENERGEX earlier this week in Gympie.

More information about flood prone areas cah be found on the Brisbane City Council and Ipswich City
Council websites.

ENERGEX is also urging people with medical conditions that rely on electrical-powered equipment, as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek

: advice.

At 5pm there were 22,000 homes and businesses without supply in South-East Queensland.

ENERGEX spokesman, Mike Swanston, said safety was the key issue during extreme weather and

" thanked South East Queenslanders for their patience while crews were working in trying conditions to

get'supplies back on.

“No one should never underestimate the old adage that power and water don’t mix, and as water
continues to rise ENERGEX will be taking a safety first approach under these extreme weather
conditions,” Mr Swanston said. :

“Similarly, as the weather worsens over night, power interruptions caused by winds blowing tree
branches onto powerlines and other extreme conditions are expected to continue.

“But we ask customers to remain patient as our crews work around the clock in the in heavy rains and
high winds.”



11 January, 2011

“media release

ENERGEX on standby to switch 6ff some of Brisbane CBD — REVISED

ENERGEX has revised its Brisbane flood response and crews are on standby to switch electricity off
" to some low lying areas of Brisbane from 8:30 tomorrow morning (12 Jan 2011) for safety reasons.

This area is identified by Brisbane City Council flood mépping along the Brisbane River and its
tributaries. :

CBD areas will be shut down progressively as floodwaters rise. ENERGEX says the decision to shut
power off is never taken lightly and is only undertaken as a safety precaution.

The outages could impact approximatély 100,000 customers with restoration times dependent on fhe
rate that floodwaters recede and the amount of possible damage caused to electrical equipment.

Similar safety plans were implemented by ENERGEX earlier this week in Gympie.

This evening just after 11pm ENERGEX also commenced the de-energisation of parts of Ipswich
CBD in preparation for flood inundation. :

Affected areas will be re-energised on a case-by-case basis and only if it is safe to do so. Some areas
could be without power for extended periods.

More information about flood prone areas can be found on the Brisbane City Council and Ipswich City
Council websites. ‘

ENERGEX is also urging people with medical conditions that rely on electrical-powered equipment, as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek
" advice. '

ENERGEX is also asking any customers who see damaged or threatened power infrastructure to stay
well clear and to call ENERGEX's priority line on 13 19 62. :

The public is also being urged to keep out of flood waters near any electrical equipment and stay
away from fallen powerlines.

For media iriquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



media release

ENERGEX on standby to switch off some Brisbane and Ipswich powér

- ENERGEX crews are on stand by to switch electricity off to some low lying areas of Brisbane and
Ipswich for safety reasons.

These areas are primarily those identified by Brisbane City Council flood mapping along the Brisbane
and Bremer Rivers and their tributaries. :

The outages could impact approximately 100,000 customers with restoration times depende'nt on the
rate that floodwaters recede and the amount of damage caused to electrical equipment.

Similar safety plans were implemented by ENERGEX earlier this week in Gympie.

More information about flood prone areas can be found on the Brisbahe Cfty Council and Ipswich City
Council websites.

ENERGEX is also urging people with medical conditions-that rely on electrical-powered equipment; as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek
advice. :

At 5pm there were 22,000 homes and businesses without supply in South East Queensland.

ENERGEX spokesman, Mike Swanston, said safety was the key issue during extreme weather and
thanked South East Queenslanders for their patience while crews were working in trying conditions to
get supplies back on.

“No one should never underestimate the old adage that power and water don’t mix, and as water
continues to rise ENERGEX will be taking a safety first approach under these extreme weather
conditions,” Mr Swanston said.

“Similarly, as the weather worsens over night, power interruptions caused by winds blowing tree
branches onto powerlines and other extreme conditions are expected to continue.

“But we ask customers to remain patient as our crews work around the clock in the in heavy rains and
high winds.” '

ENERGEX is also asking any customers who see damaged or threatened power infrastructure to stay
well clear and to call ENERGEX's priority line on 13 19 62.

The public is also being urged to keep out of flood waters near any electrical equipment and stay
away from fallen powerlines. :

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



11 January 2011

media release

FOR URGENT RELEASE

ENERGEX will be cutting power to Ipswich CBD this evening in preparation for rising floodwaters.
Power will be progressively cut from 11pm tonight (11 January 2011)to protect life and property.
ENERGEX will also commence power cuts to other Ipswich suburbs including:

Mt Crosby
Brassall
Bundamba
Tivoli
Redbank
West Ipswich
Ipswich
Woodend
Collingwood Park
Goodna
Carole Park
Amberley
One mile
Churchill

Due to the scale of the de-energisations, customers will not receive personal notification.

In some cases power may be out from many hours to possibly days — depending on damage floods
may inflict on the electricity network. :

ENERGEX is also urging people with medical conditions that rely on electrical-powered equipment, as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek
advice. ‘

ENERGEX appreciates the patience of customers while this natural disaster takes place.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.cam.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 131253



11 January 2011

media release

FOR URGENT RELEASE

ENERGEX will be cutting power to parts of Ipswich CBD this evening in preparation for rising
(  floodwaters. . .

Power will be progressively cut from 11pm tonight (11 January 2011) to protect life and property.
Due to the scale of the de-energisations, customers will not receive personal notification.

In some cases power may be out from many hours at a minimum — depending on the darhage floods
‘may inflict on the electricity network. - _

ENERGEX is;aliso urging people with medical conditions who rely on electrical-powered equipment,
as well as refrigerated medications, to keep in close contact with their medical practitioner and seek
advice. o : '

ENERGEX appreciates the patience of customers while this natural disaster takes place.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 B2 =« general enquiries 13 12 53



12 January 2011

‘media release

FOR URGENT RELEASE

ENERGEX to switch off power to Brisbane CBD' this morning

ENERGEX will be switching off power to some low lying areas of Brisbane including parts of the
CBD this morning due to safety concerns. :

It is expected that power will be progressively cut from 8.30am today (12 January 2011) to protect
life and property. ' ‘

Due to the scale of the de-energisations, customers will not receive personal notification.

ENERGEX is urging people with medical conditions who rely on electrical-powered equipment,
as well as refrigerated medications, to keep in close contact with their medical practitioner and
seek advice. ' '
ENERGEX is also asking any customers who see damaged or threatened electricity
infrastructure to keep themselves and others well clear and to call ENERGEX’s priority line on
13 19 62. ‘ '

Restoration times are dependent on the rate that floodwaters recede and the extent of damage to
electrical equipment.

Last night ENERGEX switched power off in parts of Ipswich in preparation for flood inundation.
Currently around 22,000 homes and businesses in Ipswich and surrounding areas are without power.

In total there are currently around 50,000 homes and businesses throughout South East Queensland
without power, including residents in the Lockyer and Brisbane Valley.

ENERGEX’s crews will continue to work in adverse conditions fo reconnect power to customers
quickly and safely as soon as the affected areas become accessible, however it is expected that the
. worst affected areas may remain inaccessible for days.

More information about flood prone areas can be found on local council websites.

ENERGEX thanks customers for their patience and understanding during this natural disaster.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
_ emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 53




12 January 2011

media alert

FOR URGENT RELEASE

ENERGEX is continuing to switch off power to areas in the South East as areas become inundated
by floodwaters.

Due to the scale of this flood crisis, ENERGEX are disconnecﬁng suburbs as necessary for safety
reasons. The situation is being continually monitored in cenjunction with disaster management
groups.

Please look at the flood maps provided by your local council on their website. If they show you are in
a flood prone-area then there will be a high probability your power will be disconnected.

Those people not in low lying or flood prone area may still be impacted by power interruptions
because of the web-like structure of our network.

Power restoration times are dependent on the rate that floodwaters recede and the extent of damage
to electrical equipment. ’

ENERGEX is urging people with medical conditions who rely on electrical-powered equipme’nt-, as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek’
advice.

ENERGEX has released a list of suburbs affected by power interruptions as at 3pm:
Please note: surrounding suburbs may also be affected due to the web-like structure of the
network

Albion
Arana Hills
Archerfield
Auchenflower
Bald Hills
Bellbowrie
Bowen Hills
Brisbane CBD |
~ Bulimba
Coopers Plains
Coorparoo
Corinda
East Brisbane
Fairfield

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 82 = general enquiries 13 12 53



12 January 2011

media release

Avoid using lifts to avoid being caught - ENERGEX

ENERGEX says there’s a very real possibility of being stuck in lifts due to power cuts and is urging
people to use stairs in buildings.

As flood waters rise power is being progressively cut to some areas of Brisbane and Ipswich and as
a result lifts will cease to work. ’

Anyone who finds themselves caught in lifts should phone their building’s security or triple zero.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Houré (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 « loss of supply 13 62 62 = general enquiries 13 12 53



12 January 2011

media alert

ENERGEX recovery and rebuild opération in full swing

As floodwaters begin to recede in the Brisbane ahd Ipswich areas and weather conditions ease
across South East Queensland, ENERGEX's recovery and rebuild operation is in full swing.

In Brisbane and Ipswich floodwaters are beginning to recede -allowing our crews to gain access to
infrastructure such as substations to inspect equipment. Where possible, ENERGEX is working fo
restore power to homes and businesses that have not been affected by floodwaters.

More than 400 ENERGEX crews are mobilised across the south east comer on road and in the air,
making every effort to restore power as quickly and as safely as possible. :

Currently 120,000 homes and business across the south east remain without power. In the last three
days crews have been able to restore power to more than 140,000 customers. ENEREGX continues:
to thank the community for their patience as this enormous recovery effort continues. -

Restoration times are dependent on the rate that floodwaters recede and the extent of damage to
electrical equipment.

At lunchtime today 71,000 customers in Brisbane and 30,000 in Ipswich remain without power. Work
to restore power continues to be dependant on how fast floodwaters recede and the extent of
damage to equipment. . .

In the Gympie and Mary Valley areas several helicopters are continuing to conduct surveys to
identify damaged sections of the network. Since the weekend, ENERGEX crews have been able to
restore power to more than 7,500 homes and businesses. At lunchtime today approximately 700
customers in this region remain without power. Inaccessible and flooded tracks and roads continue
to hamper efforts to access damaged electrical equipment.

As floodwaters recede crews in Brisbane and Ipswich are inspecting the company’s electricity
infrastructure for damage and where possible switching supply back on to homes and businesses.

ENERGEX has commenced switching electricity off to some buildings in low lying areas of the CBD
including some buildings in Margaret Street, Albert Street, Mary Street, Edward Street, Elizabeth
Street, Queen Street, Creek Street, and Eagle Street. Buildings in other parts of the city may be
affected by the interruptions if their electricity is supplied from the isolated buildings.

ENERGEX is working closely with Brisbane City Council, SES and Police to coordinate evacuations
from the affected areas. ENERGEX is urging residents to follow orders if they are asked to
evacuate. : ' :

Some CBD traffic lights will also be affected.

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 loss of supply 13 62 62 = general enquiries 13 12 53



12 Jan‘uary 201 1

media release

Elec_trical inspeCtions' after flood inundation is a must

ENERGEX is urging all property owners whose premises have been inundated by floodwaters to
ensure they are inspected by a licensed electrician before using or reconnecting electricity.

Buildings that have suffered floodwater inundation may have significant damage to the electrical
circuitry and appliances and could present potential safety risks.

ENERGEX says it's not worth risking a life for the sake of an electrical inspection.

Electricians can be found in the Yellow Pages, local newspaper classifieds or by contacting the
Master Electricians Association.

People with solar panels on their roofs should also be aware that although mains power is cut from
their home, the panels may still be generating electricity and present a electrocution danger.

ENERGEX currently has more than 100,000 homes and’business’es cut from the_poWer network due
to flooding. We thank the community for their patience during this ongoing situation.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlings) 13 19 62 = loss of supply 13 62 62 = general enquiries 13 12 53



12 January 2011

media alert

FOR URGENT RELEASE

ENERGEX urges safety for boaties

ENERGEX is urging people usmg boats to get around floodwaters to be mindful of overhead
powerlines. ,

As floodwaters continue to rise, the clearance between the water level and overhead powerlines is
reduced raising fresh concerns for boaties safety.

Boaties may lnadvenently come in contact with powerlmes creating a very dangerous and potentially
fatal situation.

People should treat all overhead powerlines as live and remember to stay well clear. Please look up
and live around overhead powerlines and stay safe.

Meanwhile, ENERGEX continues to work closely with Brisbane City Council, SES and Police to
coordinate evacuations from flood affected areas. ENERGEX is urging residents to follow orders if
they are asked to evaquate.

Power interruptions continue to occur acioss the South East and are necessary as a safety
precaution, and to protect electrical equipment that are expected to be flooded over the next few
days.

Due to the way the network is structured customers not directly impacted by floods or in low-lying
areas may still lose power.

Power restoration times are dependent on the rate that floodwaters recede and the extent of damage
to electrical equipment.

ENERGEX is urging people with medical conditions who rely on electrical-powered equipmént, as
well as refrigerated medications, to keep in close contact with their medical practitioner and seek
advice.

ENERGEX is also asking any customers who see damaged or threatened electricity infrastructure to
keep themselves and others well clear and to call ENERGEX's priority line on 13 19 62.

ENERGEX thanks customers for their patience and understanding during this natural disaster.
ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
smergencies (such as fallen powerlines) 12 19 62 = loss of supply 13 62 62 = general enquiries 13 12 53



13 January 2011

¥ energex
media alert

ENERGEX recovery and rebuild operation in full swing

As floodwaters begin to recede in the Brisbane and Ipswich areas and weather conditions ease
across South East Queensland, ENERGEX’s recovery and rebuild operation is in full swing.

Better weather and lower floodwaters are allowing our crews to gain access to infrastructure to
inspect equipment. Where possible, ENERGEX is working to restore power to homes and businesses
that have not been affected by floodwaters.

More than 400 ENERGEX crews are mobilised across the south east corner on road and in the air,
making every effort to restore power as quickly and as safely as possible.

Crews are currently working to restore 105,000 homes and business across the south east. In the
last three days crews have worked around the clock to restore power to more than 140,000
customers. '

ENERGEX appreciates the patience of all South East Queenslanders as this enormous recovery
effort continues with restoration times dependent on the rate that floodwaters recede and the extent
of damage to electrical equipment.

Power to 66,000 customers in the Brisbane area and 30,000 customers in the Ipswich area are
currently being restored. Work to restore supply continues to be dependant on how fast floodwaters
recede and the extent of damage to equipment.

The Lockyer Valley and Brisbane Valley areas remain a priority with 8,000 homes and business with
out power. Up to eight helicopters carrying ENERGEX crews are surveying damage to the network.
Crews on the ground are working to overcome access issues including flooded roads, fields and
impassable access tracks.

In the Gympie and Mary Valley area crews are working fo restore 700 customers. Since the
weekend, ENERGEX crews have been able to restore power to more than 7,500 homes and
businesses in this area.

ENERGEX continues to urge all property owners whose premises have-been inundated by
_ floodwaters to ensure they are inspected by a licensed electrician before using or reconnecting
electricity.

Buildings that have suffered floodwater inundation may have significant damage to the electrical
circuitry and appliances and could present potential safety risks.

It is not worth riskingv a life for the sake of an electrical inspection.

Electricians can be found in the Yellow Pages, local newspaper classifieds or by contacting the
Master Electricians Association 1300 889 198 or at www.masterelectricians.com.au .

for current power outages or general energex information visit www.energex.cam.au
emergencies (such as fallen powerlines) 13.19 62 = loss of supply 1362 62 « general enquiries 13 12 53



13 January 2011

media release

ENERGEX flood fast facts — 8pm

ENDS

Current outages: 77,500

160,000 restored since Monday

Access issues are still hampering ENERGEX crews in the worst affected areas along
the Bremer and Brisbane Rivers

Safety: ENERGEX is asking people to have a qualified electrician inspect homes and
electrical appliances that may have been water damaged

ENERGEX thanks the people of South East Queensland for their patience during
power outages

Power outage information can be found at www.energex.com.au

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 - general enquiries 13 12 53




14 January 2010

media release

ENERGEX needs to gain access to low rise CBD buildings — A
‘CALL FOR LOW RISE BUILDING OWNERS

ENERGEX crews continue to connect low rise (3/4/5-storey etc) buildings in the city but need a
representative of the premise onsite to conduct the work.

Therefore, ENERGEX is asking LOW RISE Brisbane CBD building owner/operators whose premise
was partially or completely inundated by floodwaters and who have not had power restored to call
ENERGEX'’s Mick Purcell.on 0418 429 751. ..

This will enable ENERGEX crews to restore their power — in most cases — much sooner.

| PLEASE NOTE, THIS PHONE NUMBER IS ONLY FOR OWNERS/OPERATORS OF LOW RISE
CBD BUILDINGS.

- ENERGEX has restored power to 211 ,000 homes and businesses since Monday‘; '
There are currently 51,500 customers being re-supplied as of 4pm.

ENDS

For media inquiries: Office Hours (07) 3407 4420 or After Hours (07) 3407 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 82 = general enquiries 13 12 53



14 January 2011

 media release

ENERGEX flood fast facts — 5.00pm

ENDS

Homes and business restored since Monday 216,000

Currently restoring power to 46,000 across South East Queensland

Brisbane 30,000

Ipswich 10, 500

Lockyer Valley 2,500

Gympie/Sunshine Coast 1,000

Crews working through the night to restore power

Safety: ENERGEX is asking people to have a qualified electrician inspect homes and
electrical appliances that may have been water damaged _ :
ENERGEX thanks the people of South East Queensland for their patience during
power outages '

Power outage information can be found at-www.energex.com.au

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 82 62 = general enquiries 13 12 53



14 January 2011

media release

ENERGEX flood fast facts — 7.30pm

ENDS

Homes and business restored since Monday 222,600
Current outages: 36,109

Brisbane 24,405

Ipswich 7,876

Lockyer Valley 1,269

Brisbane Valley 1,823

Gympie/Sunshine Coast 645

Safety: ENERGEX is asking people to have a qualified electrician inspect homes
and electrical appliances that may have been water damaged

ENERGEX thanks the people of South East Queensland for their patience during
power outages '

Power outage information can be found at www.energex.com.au-

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au

emergencies (such as fallen powerlines) 13 19 62 « lass of supply 13 82 62 = general enquiries 13 12 53
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15 January 2011 — 3.45am

media release

ENERGEX restores power to more than 18,000 overnight

In the last 12 hours, ENERGEX has restored power to more than 18,000 homes and businesses
across flood affected areas of South East Queensland, with nearly 230,000 restored since Monday.

¢ TOTAL outages for South East Queensland 28,750
Brisbane 18,967

Ipswich 6,641

Lockyer Valley 1,228

Brisbane Valley 1,823

Gympie/Sunshine Coast 0. (all restored)

O 0 0.0 O

More than 250 ENERGEX crews will continue to work from first light this morning to restore power to
several thousand more homes and businesses today as floodwaters recede further and access to
isolated areas becomes more possible.

Some properties not directly affected by flood waters may still be impacted by power interruptions
because of the web-like structure of the electricity network - the electrical equipment supplying
power to a property may have been affected.

ENERGEX is urging all property owners whose premises have been inundated by floodwaters to

- ensure they are inspected by a licensed electrician before using or reconnecting electricity. Buildings
that have suffered floodwater inundation may have significant damage to the electrical circuitry and
‘appliances and could present potential safety risks. .

As flood waters recede and properties become accessible ENERGEX-electrical officers will inspect
homes, and in some cases electricity may be disconnected. In this case a notice will be left on the
property switch board and the owner will be required fo have the premises checked by a licensed
electrician before ENERGEX can restore power. To find a local electrician to inspect homes, people
can contact Master Electricians on 1300 889 198. _
ENERGEX is also urging people to be careful when using electrical equipment around water when
cleaning up their homes or businesses and if electrical equipment or appliances have been in
contact with water, make sure they are either checked by an electrician or thrown away.

ENERGEX thanks the people of South East Queensland for their patience during power outages
during and following the floods. '

Power outage information can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or‘After Hours (07) 3664 5191

for current power ouiages or general energex information visit www.energex.com.au
emergencies {such as fallen powerlines) 13 19 62 « loss of supply 13 62 82 = general enquiries 13 12 53




15 January 2011

media release

Electricity recon‘nections process for homes

energex

ENERGEX is working with private electrical contractors to fast track reconnectlons to
residences that lost power during the South East Queensland flood crisis.

ENERGEX Operations spokesman Mike Swanston said electricity had already been
restored to more than 230,000 customers since ﬂoodlng started in South East Queensland
on Monday.

“But we are new moving into the recovery stage as the flood waters recede, and that means
, We are moving as qUIckly and safely as possible to reconnect customers who have had their
premises flooded,” Mr Swanston said.

“First priority will be given to homes.

"We are working with the Master Electricians who are assigning electricians to those towns
and suburbs where the flood waters are receding. But residents can engage a hcensed
electrician of their choice if they wish.”

Master Electricians Association has set a recommended price of $200 to provide the
mandatory basic inspection service. This will not cover the cost of any required additional
work or subsequent safety inspections.

The reconnection process is co-ordinated by ENERGEX.

First step will be an lnspectlon of the local network and connection to individual homes by
ENERGEX.

ENERGEX will then advise the Master Electricians which areas had been inspected and
cleared. The Master Electricians will then organise local electricians to go to those areas.

Home owners do not have to engage the official electrician to inspect their home. They can
engage their own electrician of choice if they wish.

The charge for the electrician will be paid by the home owner. The property owner has the
option of seeking reimbursement through property insurance, natural disaster relief
payments (for eligibility see www.disaster.qld.gov.au/publications (Guidelines) or attend
nearest disaster recovery centre for information) or bearing full cost.

Mr Swanston said there were approximately 23,000 premises in SEQ still to be reconnected,
but many of those had already identified as being unable to be inhabited or reconnected to
electricity.

“ENERGEX is however moving crews into residential areas to quickly do assessments of the
network connections to home,” he said. “After we make the network connections, electrical
contractors will follow and — if the electrician assesses the home is safe — they can then
literally flick the switch.

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 = general enquiries 13 12 53



.‘CONCENTRATED AREAS ENERGEX ARE WORKBN'G ON
TODAY - Saturday 15 January 2011

IMPORTANT: This does not mean supply will be restored to all premises -
Each premise which has been partially or fully inundated by water needs to be
. certified by a licensed electrician (call Master Electricians 1300 889 198).

Bulimba/Balmoral
Chapel Hill
Graceville
Herston
Indooroopilly
Jindalee

Middle Park
Milton

Mt Ommaney
New Farm

River Hills

St Lucia

Sumner

Taringa

Yeronga — coordinated approach with EGX and Master Electricians TODAY

Western suburbs:
Booval '
Bundamba
Camira

Carole Park
Chuwar
Collingwood Park
Fernvale

Flinton Hill
Goodna

Helidon

Karana Downs
Leichardt
Lockyer Valley
Mt Crosby

One Mile
Redbank
Riverview
Silkstone

South Ipswich
Spirling Pocket



15 January 2011 — 12.30pm |
media release
ENERGEX crews hampered by ‘rubberneckers’

ENERGEX crews are having difficulty reaching flood affected areas throughout Brisbane and
Ipswich today due to congestion.

More than 230 ENERGEX crews are trying to access areas where flood waters have receded in an
effort to repair the network and restore supply.

A large number of sightseers are causing traffic congestion and blocking access for emergency and
other essential service vehicles. v

ENERGEX requests that volunteers please report to volunteer mustering points organised by the
Brisbane City Council or Volunteering Queensland. Please limit unnecessary travel and sight seeing
so emergency and other essential services may help to repair and rebuild our local communities.

ENERGEX thanks the people of South East Queensland for their. patience during power outages
during and following the floods. :

Power outage information can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

~ for current power outages or general energex information visit www.energex.com.au :
emergencies (such as fallen powerlines) 13 19 82 - lass of supply 13 62 62 = general enquiries 13 12 53



15 January 2011

o : energex
media release

- Take care around electrical equipment when hosing out
properties ’

. ENERGEX is urglng people to be mindful of electncal hazards when washing out propemes

Wiring behind walls power switches and appllances still plugged into the wall may still be live and
presents an obvious risk of electrocution.

To minimise electrical risks while cleaning homes and businesses people should switch off their
main switch in the meterbox while wearing dry gloves. If they don’t know how to do this call a
licensed electrician or Master Electricians for advice.

Do not hose or wet inside or around the building’s meterbox or switchboard.

Similarly, once finished cleaning allow the premise to dry completely before switching it back even if
it means staying with friends or family for the night.

Any electrical appliances that were wet during the floods should be either checked by a licensed
contractor or photographed-for insurance reasons and discarded.

ENDS

For media inquiries: Office Hours (07) 3407 4420 or After Hours (07) 3407 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 18 62 - loss of supply 13 62 62 = general engquiries 13 12 52



Key messages — Sunday 16 January

Overnight
e Around 9000 homes and businesses had power supplies reconnected
yesterday :

o Made good progress on the high voltage network (11kV) yesterday |
e Concentration today on the low voltage network

Restoration “making power available”

o Approximately 20,000 homes and businesses still need power

o Alotof these remaining are supplied by underground networks, which were,
inundated and require extensive cleaning and testing

o Many of these houses were partially or completely inundated and can't be
restored until the house itself is safe. Around 30,000 premises went
underwater in the floods. . ‘

e Hundreds of ENERGEX crews in the field, working to restore the network

« From here on will be slow and steady work. We're in the mud, going from

| street to street, house to house, checking equipment and connections.

o Our biggest priority is safety and we won't be taking any chances. Crews
must make sure the area is safe before the power can be connected.

o Since Monday, we've restored power to about 240,000 homes and

businesses. .
¢ In some areas (e.g. Murphy’s Creek), we are having to completely rebuild the
network. ‘ :
Where/Crews

« In addition to hundreds of ENERGEX crews working today, Country Energy
have sent crews from NSW who will start work this afternoon. Others coming .
from Integral Energy and Energy Australia will start work on Monday.

o Crews are working throughout Brisbane, Ipswich, Lockyer Valley and
Brisbane Valley.

When?
« Understand it's frustrating and thank people for their patience.
s Crews are working around the clock to repair and rebuild the network.

[ « This isn't a matter of flicking a switch now, it's about rebuilding parts of the
network, cleaningand repairing major flood damage, getting into the mud and
going from street to street and house to house. ‘

o We have restored power to over 240,000 since Monday, and now we are
down to the last 20,000 and these are the hard cases. :

o While we're hoping to make power available to some of those who are still
waiting, it's going to take time now. Be prepared, because if you don’t-have
power now, in some cases it may take days, and possibly even weeks.

o You need to assess your own individual circumstances and decide what is
best for you. Do consider that you may need to make arrangements for a few
days, or possibly longer.

Generators
o We have 40 large supply ENERGEX generators and have brought a lot more
in to help with temporary supply.



16 January 2011 — 5am

media release

ENERGEX continues to restdre power to flood-hit SEQ

ENERGEX crews have continued the process of restoring power to homes and businesses across
flood affected areas of South East Queensland, with more than 240,000 restored since Monday.

¢« TOTAL power interruptions for South East Queensland 19,817 (at 5am)

o Brisbane 11,393
o Ipswich : 5,797
o Lockyer Valley 1,193
o Brisbane Valley 1,434

Around 9,000 home and businesses had power supplies reconnected during Saturday.

Hundreds of ENERGEX staff will continue to work from early this morning to restore power to more
homes and businesses today as floodwaters continue to recede further and access to isolated areas
becomes more possible.

They will be joined later in the day by field staff from Country Energy who will be among a total of
110 workers from New South Wales’ electricity supply companies — others coming from Integral
Energy and EnergyAustralia are due to start work on Monday — who will be assisting ENERGEX in
the restoration effort in Queensland. '

Safety will again be the key focus of electricity restoration efforts during Sunday, especially as large
sections of the properties still impacted are supplied via underground networks which were
inundated and require extensive cleaning and testing.

“When the restoration effort began a few days ago we gave a clear and absolute commitment that
nobody would get hurt from an electrical incident. So we are taking our time, doing one step ata
time with safety the key imperative for all involved,” said ENERGEX spokesman Graham Metcalf.

ENERGEX is urging all property owners whose premises have been inundated by floodwaters to
ensure they are inspected by a licensed electrician before using or reconnecting electricity. Buildings
that have suffered floodwater inundation may have significant damage to the electrical circuitry and
appliances and could present potential safety risks and as a result ENERGEX requires an inspection
by a licensed electrician before power can be restored. :

ENERGEX is working with the Master Electricians who are assigning electricians to those towns and
suburbs where flood waters are receding. Residents can also contact a licensed electrician of their
choice if they wish — they do not have to use the services of Master Electricians. To find a local
electrician to inspect homes, people can look in Yellow Pages, local newspaper classifieds or
contact Master Electricians on 1300 889 198 or the Electrical Contractors Association.

ENERGEX is also urging people to be careful when using electrical equipment around water when
cleaning up their homes or businesses and if electrical equipment or appliances have been in
contact with water, make sure they are either checked by an electrician or thrown away.

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 = general enquiries 13 12 53



16 January 2011 — 8.30am

media release
Keep rubbish away from ENERGEX equipment

People are urged to keep all rubbish and debris away from ENERGEX's electrical equipment whilst
cleaning their premises.

Electricity power poles and unyderground pillar boxes need to be quickly and safely accessed by field
crews when checking and repairing the network.

Items being placed on or around the equipment presents a safety‘riék. and is likely to slow down the
electricity re-supply effort.

ENERGEX thanks the people of South East Queensland for their contmued patience during power
outages during and following the devastating floods.

Power interruption and restoration information can be found at www.energex.com.au.

ENDS
For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current |:ower outages or general energex inforl matlon visit www. energex com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 61 general enquiries 13 12 53




16 January 2011 — 12:30pm

media release
Safety is ENERGEX’s humber.one priority

Safety must remain the number one priority of ENERGEX and residents of South East Queensland.
Please adhere to the following safety messages.

In the home

ENERGEX is urging all property owners whose premises have been inundated by floodwaters to
ensure they are inspected by a licensed electrician before using. or reconnecting electricity. Be
careful when using electrical equipment around water when cleaning up homes and businesses and
if electrical equipment or appliances have been in contact with water, make sure they are either
checked by an electrician or thrown away.

® “The simple point here regarding whether electrical equipment.has been damaged or not ...
don't take the risk — if in doubt, throw it-out.” '

e Wiring behind walls, power switches and appliances still plugged into the wall may still be
live and presents an obvious risk of electrocution. '

o To minimise electrical risks while cleaning homes and businesses people should switch off
their main switch in the meterbox while wearing dry gloves. If they don’t know how to do this
call a licensed electrician or Master Electricians for advice.

o Do not hose or wet inside or around the building’s meterbox or switchboard.

o Once finished cleaning allow the premise to dry completely before switching it back even if it
means staying with friends or family for the night. Any electrical appliances that were wet
during the floods should be either checked by a licensed contractor or photographed for
insurance reasons and discarded.

Around the home

Keep all rubbish and debris away from ENERGEX's electrical equipment whilst cleaning premises.
Electricity power poles and underground pillar boxes need to be quickly and safely accessed by field
crews when checking and repairing the network. ltems being placed on or around the equipment
-presents a safety risk and is likely to slow down the electricity re-supply effort.

Electricity and water don’t mix.

o ENERGEX is asking people to have a qualified electrician inspect homes and electrical
appliances that may have been water damaged. Once flood waters recede and properties
become accessible ENERGEX electrical offices will inspect homes, and in some cases
electricity may be disconnected. In this case a notice will be left on the property switch board
and the owner will be required to have the premises checked by a licensed electrician-before
ENERGEX can restore power. To book an electrical contractor contact 1300 889 198.

In flood affected areas, ENERGEX and Master Electricians will be coordinating the effort to have
licensed contractors check premises. For more information see

for current power outages or general enérgex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 82 = general enquiries 13 12 53



| 16 January 2011 — 1:30pm

media release

ENERGEX flood fast facts — 1;30pm

Currently restoring power to 26,037 across South East Queensland

Brisbane 20,800 ‘

Ipswich 4,357

Lockyer Valley 880

Good progress on the high voltage (HV) network yesterday.

Crews are ramping up efforts on the low voltage (LV) network, working street-to-
street, house-to-house checking equipment and connections.

Safety is our biggest priority and crews must make sure the area is safe before
power can be connected.: _

Restoration to CBD buildings is progressing. ENERGEX is in direct contact with
owners and managers. People should make contact with their employer about
returning to work tomorrow.

Up to 250 ENERGEX crews each day are working to safely restore power to the
homes and businesses of South East Queensland. Additional crews from interstate
will arrive tomorrow.

ENERGEX thanks the people of South East Queensland for their patience during
power outages ‘

Power outage information can be found at www.energex.com.au

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen.powerlines) 1319 62 - loss af supply 13 62 62 - general enquiries 13 12 53



16 January 2011 — 3pm

media release p@

Safety is ENERGEX’s number one priority

- Safety must remain the number one priority of ENERGEX and the residents of South East
Queensland. Please remember the following safety messages:

ENDS

Homes and businesses that have been inundated by floodwaters must be inspected by a
licensed electrician before using or reconnecting electricity

Any electrical appliances that were wet during the floods should be either checked by a
licensed electrician or photographed for insurance reasons and discarded

Wiring behind walls, power switches and appliances still plugged into the wall may still be
live.and presents an obvious risk of electrocution. Switch off the main switch in the meterbox
while wearing dry gloves. If residents don’t know how to do this call a licensed electrician or
Master Electricians for advice on 1300 889 198

When cleaning homes and businesses please exercise caution as you operate fans and high
pressure hoses '

Do not hose or wet inside or around the building’s meterbox or switchboard

Do not place items on or around power poles and pillar boxes as this presents a safety risk
and restricts access for ENERGEX crews and waste collectors

People with solar panels on their roofs should also be aware that although mains power is
cut from their home, the panels may still be generating electricity and present an
electrocution danger. Solar panel connections should be checked by a licensed electrician
Exercise caution when using generators. Use only in well ventilated areas away from water
Once finished cleaning, allow the premise to dry completely before switching the power back
on even if it means staying with friends or family for the night.

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 82 62 = general enquiries 13 12 53



16 January 2011 - 7:30pm

media release

ENERGEX flood fast facts — 7:30pm

ENDS

ENERGEX has restored 4000 homes today across a number of areas.

Our focus was on homes on or near the edge of the floodwaters, and we were working
our way towards the areas that suffered greater levels of inundation.

We beliéve anywhere between 10,000 ahd 12,000 homes will not have power
connected for some time due to the condition of the buildings.

Restoration to CBD buildings is progressing with six remaining buildings are
without power:
o 123 Eagle Street
39 Edward Street
126 Margaret Street
42 Albert Street
75 William Street
41 George Street

o O O o0 O

Generators cannot be used in these buildings because the main switchboards
are damaged or underwater. The equipment in the remaining buildings has been
removed, cleaned and currently drying out. Once dry, they will be tested and
reinstalled. ENERGEX is in direct contact with owners and managers, and
people should make contact with their employer about returning to work.

We believe anywhere between 10,000 and 12,000 homes will not have power
connected for some time due to the condition of the buildings.

S CaAMMIEIS. e et iireeriirerrerrennaarnannes

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 « loss of supply 13 62 62 - general enguiries 13 12 53



16 January 2011 — 8.15pm

media release

Five large .CD buildings still without power
plus fast facts

o Restoration to CBD buildings is progressing with five remaining buildings still
being repaired. Below are a list of buildings, their addresses and approximate
restoration times:

o 123 Eagle Street — Riverside Centre — Thursday

39 Edward Street — Stamford — Tuesday night

126 Margaret Street — Monday afternoon

42 Albert Street — Tuesday night

75 William Street — Neville Bonner Building — Late Monday

O O 0O O

ENERGEX encourages staff from these buildings to call their employer to see if
they've made alternative working arrangements. i

o Generators cannot be used in these buildings because the main switchboards
are damaged or underwater. The equipment in the remaining buildings has been
removed, cleaned and currently drying out. Once dry, they will be tested and
reinstalled. ENERGEX is in direct contact with owners and managers, and
people should make contact with their employer about returning to work.

o ENERGEX has restored 4000 homes today across a number of areas.

o Our focus was on homes on or near the edge of the floodwaters, and we were working
our way towards the areas that suffered greater levels of inundation.

e - We believe anywhere between 10,000 and 12,000 homes will not have power
connected for some time due to thé condition of the buildings.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.enargex.com.au
emergencies {such as fallen powerlines) 13 18 82 « loss of supply 13 62 62 = general enquiries 13 12 53



16 January 2011 — 8:15am

media release
ENERGEX Top Customef Questions

Q: What is ENERGEX doing about getting the power back on? o :
Since Monday, almost a quarter of a million homes and businesses have had power interrupted.
ENERGEX has restored power to 240,000 of these. Currently there are around 20,000 without
supply and ENERGEX will continue reenergise homes and businesses to all properties than can
be supplied. '

Q: How many ENERGEX crews are working in the field?

Up to 400 ENERGEX crews each day are working to safely restore power to the homes and
business of South East Queensland. We have 100 staff arriving today from NSW energy
providers to give additional assistance. Our Ergon Energy regional Queensland colleagues would
generally give us a hand but they have been busy with there own issues in western, central and
north Queensland. '

" Q. What sort of damage is still affecting the ENERGEX network?.
ENERGEX crews were cleaning and repairing dozens of transformers that had either-been
partially or totally inundated by floodwaters.

Other parts of the ENERGEX network along the Brisbane and Breme,r Rivers, Lockyer and
Brisbane Valleys have been torn down or inundated with water. ENERGEX is either drying this
equipment or rebuilding whole sections. :

Q: What's the progress in the CBD?

The majority of the Brisbane CBD has been reenergised but there are still a few areas/buildings
that have suffered significant damage. If you know that your building was partially or fully
inundated by the flooding, contact your employer about returning to work on Monday.

Q: When is my power going to be restored? v ,
ENERGEX is unable to provide exact restoration times for all areas due to ongoing access issues
and vast damage to properties and the ENERGEX network.

We are now at the stage of the more difficult jobs in those areas that have been heavily impacted
by floodwater, and electrical safety checks of properties are finding extensive safety work is
required. Some properties have suffered significant wiring and structural damage, and some may
even require demolition.

Q: What is involved in the restoration process?

The restoration process cannot commence until equipment becomes accessible, then
cleaned and dried out. Two separate inspections must occur on an affected property before
reenergisation: '

o ENERGEX conducts the inspection of the network source attachment point, meter
box and meters to the property, and
s A licensed electrical contractor inspects and tests household wiring.

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 - general enquiries 13 12 53



17 January 2011 — 5:30am

media release

ENERGEX back on the stre‘ets with fresh interstate backups

ENERGEX will be hitting the streets again today backed up by an army of refreshed crews.

More than 100 staff from New South Wales electricity suppliers integral Enérgy, Ehergy Australia
and Country Energy will be a welcome sight on Brisbane streets backing up ENERGEX crews who
have been working in flood affected South East Queensland areas since Monday.

In fact.in the weeks before floods hit South East Queensland some ENERGEX crews had been
working in Ernerald and other parts of flood affected Central Queensland.

Another 30 additional private contractor crews will also be supporting ENERGEX.

Since Monday ENERGEX crews have restored power to nearly a quarter of a million South East
Queensland homes and businesses.

Crews restored power to hundreds more premises oVemight and will today continue the restoration
effort on the 17,896 still without supply.

However, ENERGEX estimates there could be betwéen 10,000 to, 12,000 homes and businesses
that have suffered such severe damage that it could be some time yet before they're in any
structural condition to be re-energised. '

o TOTAL power interruptions for South East Queensland 17,896 (at 5am)

o Brisbane 13,353
o Ipswich 3,583
o Lockyer Valley 219

o Brisbane Valley 771

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or gefnieral energex information visit www.energex.cam.au
emergencies (such as fallen powerlinesi 13 19 62 = loss of supply 1362 62 - general enquiries 13 12 53



17 January 2011 — 1pm

media release

ENERGEX warns flood victims to be wary of scammers

ENERGEX is warning victims of the floods to be wary of scammers posing as ENERGEX workers
and licensed electrical contractors. :

There have been reports of bogus tradespeople demanding money in advance for repairs and
clean-ups, then disappearing without completing the agreed work.

ENERGEX is urging victims of the floods to ensure any contractor hired to complete safety checks
and repairs has proper identification and issues a tax invoice containing an ABN. Residents are also
well in their rights to record contractor and licence plate details.

All ENERGEX crews, contractors and interstate assistance crews wear uniforms and have
photographic identification. ENERGEX will not charge residents and businesses for electrical safety
checks and the Master Electricians have advised the cost for safety checks should be approximately
$200 for an average home.

Thefe are currently more than 400 ENERGEX crews out across South East Queensland repairing
the electricity network and working with local electrical contractors to restore power.

ENERGEX thanks the people of South East Queensland for their patience during power outages
during and following the floods.

Power outage information can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.engrgex.com.au
emergencies (such as fallen powerlings) 13 16 62 « loss of supply 13 62 62 = general enquiries 13 12 53



17 January 2011 — 3.30 pm

nergex

media release

Homes and businesses to call ENERGEX if still without
power

ENERGEX is asking residents and business owners to call 13 62 62 this afternoon if their property
has not been flood-affected and power is.not yet restored.

As the impact of the devastating floods linger, ENERGEX is working to ensure information on
customer outages is up to date to assist in the power restoration effort across South East -
Queensland.

About 20 000 homes and businesses remain without power in South East Queensland this
afternoon. Several thousand are expected to be restored by the end of today.

Around one quarter of a milliorr homes and businesses have experienced power outages since
Monday last week.

Latest reports suggest about 10 000 homes and businesses are so damaged by flood waters
electricity supply is unable to be reconnected at this stage.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media in?;uiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

. for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 = general enquiries 13 12 53



17 January 2011 — 7pm

media release
ENERGEX to restore power to 3,500 overnight

ENERGEX will continue restoring power to Brisbane suburbs throughout the night, with crews
concentrating on specific areas to restore as many homes and businesses as possible.

Most homes and businesses able to be connected in the suburbs of West End, Highgate Hill, Milton,
Auchenflower, Taringa, St Lucia, Sherwood, Yeronga, Oxley, Kangaroo Point and Coorparoo can
expect to have power by 8am tomorrow morning. ~

ENERGEX is asking residents in these areas who have not been inundated with flood waters to call
13 62 62 if they still don’t have power by mid-morning on Tuesday.

Currently there are 19,000 homes and businesses without power across flood-affected South East
Queensland, with 10,000 of these premises unable to be connected for several weeks.

. As the impact of the devastating floods linger, ENERGEX is working to ensure information on
outages is up to date to assist in the power restoration effort across South East Queensland.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS -

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 82 = loss of supply 13 62 62 = general enquiries 13 12 53



18 January 2011 — 12am

media release

ENERGEX restores power to more than 4,000 overnight

ENERGEX restored power to many Brisbané suburbs throughout the night, with crews reconnecting
more than 4,000 homes and businesses.

Today’s restoration efforts will be concentrated on homes and businesses able to be reconnected in
West End, Kangaroo Point, Taringa, St Lucia,.Jindalee, Graceville, Oxley, Durack and Brookfield.

ENERGEX has identified more than 5,000 properties across South East Queensland that have been
inspected and can expect restoration by Thursday.

ENERGEX will also be looking for those premises that are able to be reconnected and still don't
have power when others around them have already been restored. Residents and business owners
still without power should call 13 62 62 if their neighbours have been reconnected and their property
is safe for restoration.

Currently there are 15,000 homes and businesses without power across ﬂood-aﬁeéted South East
Queensland. Approximately 10,000 of these premises are uninhabitable and unable to be connected
for several weeks.

ENERGEX has reconnected as many properties as possible in Archerfield, Oxley, Rocklea and
parts of Goodna, however, due to severe network and building damage in the area crews wxll not be
reconnecting these areas until later in the week.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

'ENDS

For media inquiries: Office Hours (07) 3664 4420 of After Hours (07) 3664 5191

for current power cutages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enguiries 13 12 53



18 January 2011 — 7.45am

media release

ENERGEX restores power to more than 4,000 overnight

ENERGEX restored power to many Brisbane suburbs throughout the night, with crews reconnecting
more than 4,000 homes and businesses.

Today'’s restoration efforts will be concentrated on homes and businesses able to be reconnected in
West End, Kangaroo Point, Taringa, St Lucia, Jindalee, Graceville, Oxley, Durack and Brookfield.

ENERGEX has identified more than 5,000 properties across South East Queensland that have been
inspected and can expect restoration by Thursday.

ENERGEX will also be looking for those premises that are able to be reconnected and still don’t
have power when others around them have already been restored. Residents and business owners
still without power should call 13 62 62 if their neighbours have been reconnected and their property
is safe for restoration. :

Currently there are 15,000 homes and businesses without power across flood-affected South East
Queensland. Approximately 10,000 of these premises are uninhabitable and unable to be connected
for several weeks.

ENERGEX has reconnected‘as many properties as possible in Archerfield, Oxley, Rocklea and
parts of Goodna, however, due to severe network and building damage in the area crews will not be
reconnecting these areas until later in the week.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outagss or general energex-information visit WWW.ENergex.com.au
emergencies (such as fallen powertines) 13 19 62 = loss of supply 13 62 62 - general enquiries 13 12 53
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18 January 2011 - 12.15pm

media release

ENERGEX continues to restore supply to Brisbane
suburbs |

ENERGEX is continuing to restore power throughout Brisbane suburbs today with the help of more
than 75 crews from interstate energy companies..

More crews from Country Energy, Energy Australia, Jemena, Ergon Energy and Intergal
Energy have joined ENERGEX’s 350 crews working around the clock to restore power
following the floods.

In the Brisbane area, today’s restoration efforts are continuing in West End, Kangaroo Point,
Taringa, St Lucia, Jindalee, Graceville, Oxley, Durack, Brookfield and surrounding areas.

ENERGEX urges residents and business owners still without power to call 13 62 62 if their
neighbours have been reconnected and their property is safe for restoration.

For properties which have had safety checks completed, ENERGEX is working to restore
power to homes and businesses by Thursday afternoon. More information will be available
later today for tomorrow’s restoration activities.

Crews are working in the Brisbane CBD to get the remaining four buildings that were flood

* affected reconnected with restoration also expected by Thursday.

As the restoration effort continues, some parts of the ENERGEX network are experiencing
subsequent power interruptions. ENERGEX is working progressively through these
problems as they arise.

Currently there are 15,000 homes and businesses without power across flood-affected South East
Queensland. Apprommately 10,000 uninhabitable homes and businesses will not be reconnected for
weeks because of major structural damage to the property.

~ The restoration effort continues in the western corridor with more than 3,500 homes and businesses

without power:

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more mformatlon on
this process contact Master Electricians on 1300 889 198

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 18 62 = loss of supply 13 62 82 = general enquiries 13 12 53



18 January 2011 —6.00pm

media release

Approximate flood restoration times now on ENERGEX
“website

ENERGEX has made anticipated restoration times for south east Queensland homes and
businesses which can be safely reconnected available on its website.

People whose home or business was not damaged by flooding but remains without
electricity can visit www.energex.com.au click on «olick on here for flood updates” then click
on “power restoration - list of streets and suburbs still affected by flood” to find out when
ENERGEX expects to have crews working to restore electricity in their street.

Or directly: http:/www.energex.com.au/network/flood power restoration.htmil

Around 10,000 houses are uninhabitable as a result of flood damage ‘and are not safe to.
reconnect.

Since Monday ENERGEX has réstored electricity supply to more than connected more than
240,000 premises which lost power as a result of severe flooding in south east Queensland.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191



19 January 2011 — 5am

media release

ENERGEX flood and storm power restoration update

ENERGEX crews will continue to restore power to South East Queensland homes and businesses
today, following last week's flood and yesterday afternoon’s storm.

There are currently around 11,500 customers without power — 10,500 caused by the flood, and
1,000 caused by yesterday’s storm.

Yesterday’s storm resulted in power interruptions for 24,000‘ South East Queensland homes
and businesses, with 100 wires down, 7,300 lightning strikes and 95kph winds. ENERGEX
crews responded quickly, with power restored to 19,000 customers by 9.45pm.

This morning ENERGEX crews will work to repair the electricity network damage caused by
yesterday’s storm, and continue their work to restore power to customers affected by last
week’s flood. :

ENERGEX is working to restore power to homes and businesses that have been certified
safe by Thursday aftemoon. We thank people for their patience as crews continue to restore
power supply.

A full list of approximate flood restoration times by suburb and street is available on the
ENERGEX website — energex.com.au, click ‘flood updates’, then click ‘power restoration -
list of streets and suburbs still affected by flood’.

The direct link is http://www.energex.com.au/network/ﬂood_power__restoration.html

Due to major structural damage approximately 10,000 uninhabitable homes and businesses may not
be reconnected for weeks.

ENERGEX urges residents and business owners still without power to call 13 62 62 if their
neighbours have been reconnected and their property is safe for restoration.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More info‘rmation on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 53



19 January 2011 8.30am

media release

Reminder for safety checks before flicking the switch

With approximately 9,500 flood-affected properties still having power restored, ENERGEX continues
to urge people with water damaged properties and electrical appliances to have them inspected by a
qualified electrician.

inspections of elecfrical wiring for homes and businesses that were inundated by water are required
before ENERGEX reconnects properties to the electricity network, however, electrical appliances
_could also present safety risks.

There have been several electrical firés in homes reported due to people switching on faulty
electrical appliances damaged by the flood waters.

ENERGEX spokesperson Mike Swanston says if in doubt — throw it out.

“Or, have the. appliance specifically checked by a licensed electrician because there’s no point in
risking your or loved one's lives over a $20 toaster.

EIectriciansAcan be found in the Yellow Pages, local newspaper classifieds or by gontacting the -
Master Electricians Association 1300 889 198 or at www.masterelectricians.com.au .

Once a licensed electrician has deemed a property safe to be reconnected to the grid ENERGEX is
aiming to have it back online within eight hours.

Nearly 400 ENERGEX and interstate crews are back at work today with some crews resting after

last night's storm response. The rested crews will be back oncall this afternoon in anticipation for

this evening'’s forecast storms.

Estimated restoration times for the remaining flood-affected homes and businesses is available from

the energex website — www.energex.com.au —and clicking on the flood updates link or by calling

ENERGEX on 13 62 62.

ENERGEX also urges people if they are not part of these listed areas, and they are still without
power, to please contact ENERGEX on 13 62 62.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 51 91

for current power outages or geheral energex information visit www.snergex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 53



19 January 2011

media release p

Report electrical tinglés and other electrical hazards - ENERGEX

As power restoration progresses after the South East Queensland floods ENERGEX is asking
customers.to report any electrical tingles felt in or outside the home.

ENERGEX says even the slightest tingle could represent a larger underlying electrical danger and
should be reported to ENERGEX’s emergency number on 13 19 62.

Other electrical hazards the community should keep an eye out for include exposed wires, obvious
damage to electrical equipment and flickering lights.

Electrical hazards are.one of the most common, and most life threatening dangers after flooding
because water can short out equipment and drifting debris can damage power infrastructure.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 82 62 = general enquiries 13 12 53



19 January 2011, 10.30

media release

ENERGEX PREPARES FOR STORMS THIS AFTERNOON

With the Bureau of Meteorology forécasting the possibility of another thunderstorm this afternoon,
ENERGEX is urging home and business owners to take a look around their properties and tidy up
any loose items.

There are currently around 7,000 South East Queensland homes and businesses without power due
to last week’s floods.

, In' an effort to minimise the risk of further damage to electricity infrastructure in the region,
ENERGEX is asking residents to secure items such as building materials and outdoor
furniture, which can become dangerous missiles when left outside during high winds.

ENERGEX is also encouraging people to ensure they have a torch with fresh batteries and
keep a radio handy to monitor storm information, in case further power interruptions occur.

ENERGEX and interstate emergency response crews have been working around the clock
to restore power to around 240,000 homes and businesses in the past week, but are on
standby and ready to respond to any interruptions caused by expected severe weather and
will restore any power issues as soon as it is safe to do so.

ENERGEX thanks South East Queenslanders for their ongoing patience if they suffer a
power interruption. , ‘

If members of the public see any powerlines brought down or damaged they are urged to
call the ENERGEX emergency line on 13 19 62 and stay clear.

~ The ENERGEX website’s storm page has been activated and can be viewed by logging onto-
Www.energex.com.au

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au _
- emergencies (such as fallen powerlines) 13 19 62 + loss of supply 13 62 62 - general enquiries 13 12 53



19 January 2011, 3pm

media release

ENERGEX URGES WIDE BAY TO PREPARE FOR STORM

The Bureau of Meteorology has forecast a storm for the Wide Bay and Burnett areas this afternoon
and ENERGEX is urging home and business owners to take a look around their properties and tidy
up any loose items. '

Severe weather conditions of strong winds, rain and flooding can cause power interruptions to
customers.

ENERGEX is encouraging people to ensure they have a torch with fresh batteries and keep
a radio handy to monitor storm information, in case power interruptions occur.

ENERGEX and interstate emergency response crews have been working around the clock
to restore power to around 250,000 homes and businesses as a result of the flood crisis in
the past week, but are on standby and ready to respond to any interruptions caused by
severe weather and will restore any power issues as soon as it is safe to do so.

ENERGEX thanks South East Queenslanders for their ongoing patience if they suffer a
power interruption.

If members of the public see any fallen powerlines or damage to the power network they are
urged to call the ENERGEX emergency line on 13 19 62 and stay clear.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.enargex.com.au
emergencies (such as fallen powerlines) 13 18 62 - loss of supply 13 62 62 = general enquiries 13 12 53



19 January 2011, 5.15pm

media release p

ENERGEX urges South East to prepare for severe
weather |

The Bureau of Meteorology has forecast severe weather for South East Queensland this afternoon
and ENERGEX is urging home and business owners to take a look around their properties and tidy
up any loose items. .

Damaging wind, flash flooding and large hailstones are expected for people in the Scenic Rim, parts
of the Gold Coast, Ipswich and the Lockyer Valley. -

Severe weather conditions can cause power interruptions to customers.

ENERGEX is encouraging people to ensure they have a torch with fresh batteries and keep
a radio handy to monitor storm information, in case power interruptions occur.

ENERGEX and interstate emergency response crews have been working around.-the clock
to restore power to around 250,000 homes and businesses as a result of the flood crisis in
the past week, but are on standby and ready to respond to any interruptions caused by
severe weather and will restore any power issues as soon as it is safe to do so.

ENERGEX thanks South East Queensianders for their ongoing patience if they suffer a
power interruption.

If members of the public see any fallen powerlines or damage to the power network they are
urged to call the ENERGEX emergency line on 13 1962 and stay clear.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outagés or general enargex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 53



energex

media release b

19 January 2011

Second night of storms keep ENERGEX crews busy

Already busy ENERGEX crews have again been redirected from flood power restoration duties to
get supply back to 30,000 properties after the second night of storms.

Power supplies have been cut by high winds and more than 6,500 lighting strikes in areas stretching .
from the Lockyer and Brisbane Valleys to Ipswich, Gold Coast and Brisbane.

Many of the areas affected by tonight's storm had only recently had power restored after last week’s
floods.

Much of tonight’s storm damage was caused by lighting strikes and high winds throwing debris over
the ENERGEX power network.

ENERGEX thanks both the storm and flood affected customers for their patience while,creWs
continue to work around the clock to restore power. -

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 = general enquiries 13 12 83



20 January 2011 — 5am

media release

ENERGEX flood and storm power restoration update

ENERGEX crews will continue to restore power to South East Queensland homes and businesses:
today, following last week’s flood -and yesterday afternoon’s storm.

There are currently around 3,700 customers without power — 3,300 caused by the flood, and 400
caused by yesterday’s storm.

Yesterday's storm resulted in power interruptions for 30,000 South East Queensland homes
and businesses.

This morning ENERGEX crews will work in small pockets of Marburg, Algester and
Graceville to repair the electricity network damage caused by yesterday’s storm, and
continue their work to restore power to customers affected by last week’s flood.

ENERGEX is expecting to make power available to all homes ahd businesses still without electricity
following last week’s flood in the next few days. Due to major structural damage several thousand
homes and businesses may not be able to reconnect electricity to their individual property for weeks.

A full list of approximate flood restoration times by suburb and street is available on the
ENERGEX website — energex.com.au, click ‘flood updates’, then click ‘power restoration -
list of streets and suburbs still affected by flood'.

The direct link is http://www.energex.com.au/network/flood_power_restoration.html

ENERGEX urges residents and business owners still without power to call 13 62 62 if their
neighbours have been reconnected and their property is safe for restoration.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on.1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex infofmation visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 - general enquiries 13 12 53



nergex

20 January 2011 — 12:00pm

media release

Community safety - ENERGEX’s number one priority

As power restoration progresses across South East Queensland, ENERGEX is aéking residents to
beware of electrical dangers outside the home.

As people continue the flood cleanup and return to day-to-day activities, ENERGEX is urging the
community to be aware of damaged electricity infrastructure, particularly in public areas such as
parks.

Keep an eye out for exposed wires, broken pillar boxes and obvious damage to electrical
equipment. '

Safety must remain the number one priority of ENERGEX and residents can report any damage to
ENERGEX’s emergency number on 13 19 62.

ENDS

For media inquiries: Office Hours (07) 3664 4420 or After Hours (07) 3664 5191

for current power outages or general energex information visit www.energex.com.au
emergencies (such as fallen powerlines) 13 19 62 = loss of supply 13 62 62 - general enquiries 13 12 53



21 January 2011

S energex
media release

ENERGEX working to reconnect the remaining 1000 inhabitable
‘properties

Restoration of power to South East Queensland s flood affected properties continues today as
ENERGEX crews reconnect the remaining 1,000 inhabitable homes and businesses to the grid.
These properties are predominantly in the worst affected suburbs and towns including:

Brisbane: Newstead, Rocklea/Sherwood/Archerfield areas, and pockets in Oxley and Fig Tree
Pocket.

. Brisbane Valley: Fernvale
Lockyer Valley: Grantham

A full list of approximate flood restoration times by suburb and street is available on the ENERGEX
website — energex.com.au, click ‘flood updates’, then click ‘power restoration - list-of streets and
suburbs still affected by flood'.

In some areas ENERGEX is still using generators to provide supply while crews repair transformers.

However, the need for generators will reduce over the next few days as mains power comes back
online.

ENERGEX thanks the people of South East Queensland for their patience while repairs and power
restorations have taken place since the region’s largest natural disaster in nearly four decades.

The direct link is http:/www.energex.com.au/network/flood_power_restoration.html

- ENERGEX urges residents and business owners still without power to call 13 62 62 if their
neighbours have been reconnected and their property is safe for restoration.

ENERGEX reminds home and business owners that premises affected by water inundation must be
inspected by a licensed electrician before power can be safely connected. For more information on
this process, contact Master Electricians on 1300 889 198.

More information on safety inspections and the process for restoration of flood-affected properties
process can be found at www.energex.com.au.

ENDS

For media inquiries: Office'Hours (07) 3407 4420 or After Hours (07) 3407 5191

for current power outages or general energex information visit www.energex.cam.au
emergsncies (such as fallen powerlines) 13 19 62 - loss of supply 13 62 62 - general enguiries 13 12 53
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