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Name of Witness Garry James DAVISON
Date of Birth

Address and contact details N Gypic. I
Occupation Manager

Officer taking statement | Det Insp Mark Ainsworth

Date taken 29/8/2011

Garry James DAVISON states;
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Witness Signat
Page Number 1

1. Iam a married man, .years of age and I reside with my wife at-

- Gympie. I have lived in Gympie all of my life except for 10
years. I am a manager of an employment agency for persons with
disability. I was formerly an Alderman on the Gympie City Council from
1986 to 1991. After this I was the President of the Gympie Traders
Association in the early 1990°s. This then changed names to another
Business representation committee then changed names again to the
Gympie Chamber of Commerce. I have been active on these groups
since establishment. I am currently the vice-president of the Chamber of
Commerce. [ recall 1999 as being the largest flood in Gympie, this is the
main flood that caused the establishment of a Gympie Chamber of

Commerce Flood Plan.

The Gympie Chamber of Commerce Flood Plan was gradually developed
as an action plan for new and existing businesses to minimise flood
events on their business. This was brought about by a number of issues

that occurred during the 1999 floods. Basically a number of people,

| myself included saw the need to provide Gympie businesses with

assistance in what to do during a flood event.
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o Removal of electricily meters will commence at the premise locations
menticned above. ENERGEX will require access to remove the meters.

18.0 m @ Kidd bridge river gauge and rising.
o Disconnect ENERGEX transformer at the rear of Cullinanes Plaza. This
transformer will switch OFF electricity supply to selected premises in
Young St. & Calton Terrace as foliows:

STREET NAME STREET NUMBER

Young Sireet 26, 28, 32, 34, 36, 38, 40, 42

Calton Terrace 28, 30 — 33, 35, 37 - 38, 40, 41— 42, 44
Mary Street 104 (ali of Cullinanes Plaza)

o Disconnect ENERGEX transformer in Smithfield St, this transfoermer will
switch OFF electricity supply to selected premises in Mary St. as follows:

STREET NAME STREET NUMBER

Mary Street 38, 40, 44, 46, 48, b0, 52, b4, b8, 62, 66, 68, 70, 74, 76, 78,
80, 84, 90, 92, 99 - 103, 105, 115

o Removal of electricity meters will commence at the premise locations
mentioned above. ENERGEX will require access to remove the meters.

20.0m @ Kidd bridge river gauge and rising.
o Disconnect ENERGEX transformer in Nash St. This transformer wilt switch
OFF electricity supply to selected premises in Mary St, Nash St, and
Monkland St. as follows:

STREET NAME STREET NUMBER

Mary Street 135, 163, 171, 191

Nash Street 21, 23, 26, 28, 30, 37

Monkland Sireet 66, 69, 72

o Disconnect 2" ENERGEX transformer in Nash St. This transformer will
switch OFF electricity supply to “Coles”.

o Removal of electricity meters will commence at the premise locations
mentioned above. ENERGEX will require access to remove the meters.

The ENERGEX “Recovery Plan” is as follows:
ENERGEX will closely monitor river height Jevels and reverse the steps

documented in the response plan above when river heights subside below the
levels indicated.












ENERGEX (General Enquiry) 131253
Listen to 4GY and FM 91.5

The following is an excerpt from the publication “Great Flocds of History” 1867...
1992,

Itis published with permission from Gympie Times to whom we offer appreciation
for this initiative.

This following formula was compiled by Dr William Nimmo, a hydraulic engineer
and Queensiand’s Commissicner of Irrigation and Water Supply. Dr William
Nimmo researched the Bureau of Meteorology records dating back to 1870,

“According to the formula, an approximate rule for working out the peak height in
Gympie is to muitiply the Kenilworth peak by 1.25, then add 17 feet (5.18156
meters). It is suggested that if substantial rain is not being received below
Kenilworth at the same time it is falling in the range catchment area, then four
feet {1.2 metres) should be subtracted from the Gympie peak.

To gauge the interval hours between peaks, subtract 10 feet (3.048
meters) from the Kenilworth peak.

Thus if Kenilworth peak is 50 feet { 15.24 meters), according to the Nimmo formula
the Mary will peak at Gympie 40 hours later (50 minus 10 equals forty)”

Regardiess of the concern of Dr David Nimme (sen) about the impact of many
changes in the catchment, emergency workers and business people alike still rely
on this formula for an indication of the helghts and time of flood peaks



Personal Evacuation Plan

The personal evacuation plan is for everyone fto fill in.

it is a guide for you to look at parts of your existing plan and maybe add to them.
For those who don't have a plan in place it is a starting point. We suggest that
you photocopy the three pages before starting to fill them in as you may make
changes to them.

Once completed you may wish fo take your copy to a copy centre and enlarge to
an A3 size and then laminate it. It shouid be displayed where ali staff can read

it.

There are some columns that do not require completing. This is a guide for

others.

1.1 Store Flood Height Fill in the height at which your stcre
floods

1.2 Estimated Time to evacuate how long does it take 1o evacuate?

1.3 Forecast level at which to evacuate | Fill in the height at which you must start

{o evacuate

1.4 Information avaifability Where will you acquire your flood
warnings from?

15 Confirm Truck availability Have you arranged a fruck n
advance and are they still willing to
assist you?

1.6 Confirm Labour availability Are your staff available to help you
move and at what river height are
they unable to assist you? Are there
any cther helpers available?

1.7 Confirm storage availability Do you have storage facilities? What
river height will these be flocded at
or become inaccessible?

1.8 Confirm other requirements Trades persons

1.9 Arrange for securty during Security for your stock at its storage

evacuation recovery period location and also your vacant shop.

2.4 Bank excess funds No need to have stacks of this on -
hand!!!

2.5 Check for These are items needed for cleanup.

3.7 Rubbish removal Who will clean up all the rubbish and
how?

3.8 Remove Phones/Computers Can you do this yourself / do you

need {o call a technician?
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Bureau of Meteoroiogy Date:

11/3/2002

PEAK FLOOD HEIGHTS
{Chronological Listing)
Station GYMPIE CBM No
Stream MARY RIVER MODERA AWRC No :
Flood Classifications: TE 120 MAJOR17.0 {MINOR
FLOODS NOT RECORDED,)
Date Time Gauge Site Data Data

Height Source Type

{metres)
11/03/1870 21.59 REGISTER NOT KNOWN
29/07/1889 16.92 REGISTER NOT KNOWN
25/01/1890 19.28 REGISTER NOT KNOWN
12/03/1890 17.40 REGISTER NOT KNOWN
04/02/1893 0300 2545 REGISTER NOT KNOWN
17/02/1893 21.08 REGISTER NOT KNOWN
11/01/1898 2300 22.00 REGISTER NOT KNOWN
08/03/1898 2045 21.49 REGISTER NOT KNOWN
14/01M1911 11.35 REGISTER NOT KNOWN
05/0211911 13.87 REGISTER NOT KNOWN
11/02/1915 13.28 REGISTER NOT KNOWN
07/04/1921 13.26 REGISTER NOT KNOWN
31121921 12.17 REGISTER NOT KNOWN
12/03/1925 12.65 REGISTER NOT KNOWN
21/06/1925 14.02 REGISTER NOT KNOWN
16/12/1926 13.49 REGISTER NOT KNOWN
25/01/1927 17.02 REGISTER NOT KNOWN
05/03/1927 13.00 REGISTER NOT KNOWN
21/02/1928 16.26 REGISTER NOT KNOWN
20/04/1928 15.68 REGISTER NOT KNOWN
21/01/1929 12.65 REGISTER NOT KNOWN
05/04/1929 13.44 REGISTER NOT KNOWN
26/01/1930 11.43 REGISTER NOT KNOWN
02/06/1930 11.13 REGISTER NOT KNOWN
29/06/1930 12,19 REGISTER NOT KNOWN
06/02/1931 1400 17.63 REGISTER MANUAL
03/02/1934 1210 12.80 REGISTER MANUAL
23/02/1934 0500 12.45 REGISTER MANUAL
20/01/1938 1800 11.58 REGISTER MANUAL
27/0511938 2330 13.28 REGISTER MANUAL
04/03/1939 1500 12.95 REGISTER MANUAL
31/05/1941 1100 12.04 REGISTER MANUAL
01/02/1944 0900 12.22 REGISTER MANUAL
26/03/1946 14.78 REGISTER MANUAL
14/021947 0600 13.87 REGISTER MANUAL
02/03/1947 1400 16.46 REGISTER MANUAL
08/03/1947 11.563 REGISTER MANUAL
02/05/1948 1500 14.99 REGISTER MANUAL
04/03/1949 1500 12.95 REGISTER MANUAL
26/1011949 1500 12.40 REGISTER MANUAL
01/03/1950 0100 16.99 REGISTER MANUAL

0404286
138900

Obs
Site



























introduction

I would like to acknowledge the volunteers that have previously spent many hours researching and planning the Gympie CBD
Flood Sub Plan.  Unfortunately, the relatively new local flood sub plan for CBD was implemented recently due to the January
2011 floods in Queensland.

As Acting Booth Co-ordinator and Liaison Officer | relied explicitly on this valuable source of information to co-ordinate and
liaise with the Flood Committee and local Disaster Management members and business owners listed within the flood plan to
communicate with relevant authorities and relay the concerns of fellow business people with regard to flood issues.

Those businesses contained in the CBD Flood Sub Plan were evacuated in an orderly fashion well before Mary Street flood
level height of 17.1 metres. Some businesses contained in the plan did not cite an updated version of the Flood Plan due to
their own lack of complacency and ignorance.

This has been an opportunity to trial the operations of the Flood Plan for CBD and there will always be a requirement to review,
revise and amend concepts of operations. | believe the implementation of the plan where business owners who had been
responsible for their own personal flood plan in conjunction with the co-ordination and liaison with the Mary Street co-ordinators
was generally successful. | believe that the plan when revised could support and contain a wider catchment of businesses
affected by floods within Gympie.

This report has been provided to inform the Flood Committee and the Gympie Regional Council Local Disaster Management
Committee of an overview of activities conducted in Mary Street, the issues and suggestions from business owners and
members of the public from Sunday 9" January to Friday 14" January 2011.

I would like to mention the tremendous support and co-operation of business members and service personnel, who at the time

were facing difficult circumstances, still were able to acknowledge their appreciation of the assistance that was offered to them.
It has been a privilege to'work as a team member within my community in a time of crisis.

*o__:@ Imé m _ooﬁs Co-ordinator/Liaison Officer

Mary St Co-ordination Flood Sub Plan Debrief  Prepared by l



Co-ordination of Gympie CBD Flood Sub Plan implemented 12md 9th January, 2011 at Mary Street Booth.

Organisation of Control:
. Coms Admin Officer Garry Davison contacted j Booth Co-ordinator

o B contacted ammmimminmiay (11.30am) 10 stand in at Mary St Information Booth as Acting Co-
ordinator/Liaison Officer as he was flooded in. .

. Information Booth was manned from 12 midday, Sunday 9" January 2011
. Communication Administrator briefed Acting Booth Liaison Officer. (12.30pm)

The orderly evacuation of Gympie business premises in flood prone areas and the supply of relevant information to the same
businesses were conducted as per CBD Flood Sub Plan.

Information Booth Manned Days & Hours:

Sunday 9" January: 12 midday - 11pm Gympie 3pm — 13.79m
Gympie 10.33pm -~ 14.64m
Monday 10" January 6am - 9pm Gympie 5.33am — 16.09 m
Road Closure @ 8.30am 16.74m
Gympie 6.32pm — 18.64m
Tuesday 11% January 6.30am — 9pm Gympie 3am — 19.24m
Gympie 9pm — 18.09m
Wednesday 12" January 6.30am - 5pm Gympie 6.30am — 17.34m
Gympie 5pm — 16.94m
Thursday 13™ January 6.30am - 5pm Gympie 6.30am —~ 15.54m
Gympie 5pm- 13.79m
Friday 14" January 7am - opm Gympie 7am — 11.24m

Gympie 5pm — 9.04m

Flood Heights and Flood Warnings monitored by Communications Administrator and Acting Booth Co-ordinator/Liaison Officer
after hours from home.

Mary St Co-ordination Flood Sub Plan Debrief  Prepared U%I



Sources of Information utilised for flood updates, media releases, road/traffic conditions:

Bureau of Meteorology www.bom.gov.au
Gympie Regional Council www.gympie.gld.gov.au
RACQ www.racq.com.au
Queensland Government www.131940.gld.gov.au
Local Radio Station 4GY
Disaster Management Headquarters Hotline Ph: 54826399
Fax: 54810749
Communications Officer Mob: 0409 821 633
Economic Development & PR Officer Ph: 1300 307 800
Contacts not for public: .
Gympie Energex Co-ordinator Ph: 5480 3166
Fire Brigade (Veteran) Fax Fax: 5483 3511
Disaster Management Centre Fax (Channon St) Fax: 54810749 (Council's Chambers)
Westpac Bank (Back up if internet down) Fax: 5483 6204 (back up for river heights updates & warnings)

Fax Machine borrowed from Gympie Foto First was utilised in the Information Booth.
Note: Fax Machine (A4 paper type required) to be purchased for Booth has been ordered by Council as soon as practicable.

Short period of phone / internet problems:

Back up received from Westpac Bank faxed/couriered latest Fiood Warnings & River Heights to Information Booth.

Mary Street Newsagency: The loan of a Computer Mouse (as Booth computer mouse had stopped working) until one was

purchased. (Leading Edge Electronics)

Photocopying paper: donated by Credit Union

Panini’'s Bakery: Food and drinks

Volunteer Security at Police Tape Barrier:

Mary St Co-ordination Flood Sub Plan Debrief ~ Prepared by I






Sunday Initiating Flood Sub Plan at Booth e Bench seat removal from the street.

g" January |Information Booth manned prior to river + Bus shelter removal Not sure whether bus
level 14.5 . shelters were removed.
Comms Admin | Police were spoken to by CA Worked well.

requesting their co-operation in
enforcing only vehicles with an Official
Street Pass to enter Mary St and
advise motorist who didn’t have one to
go to the booth.

Comms Admin Energex sighted at appropriate times | Requires more collection
Booth Co-ord |in areas according to flood plan of business contact
phone/mobile numbers for
Energex staff

Initial Road Closure Businesses Foot and Car traffic congestion Earlier road closure for
between public and businesses Mary Street/Monkiand
Mary Street /Booth
|
Initial Police Tape Barrier Booth Co-ord | Mary St (Both ends) 24/7 manned barriers both
If police were not present at tape ends of Mary Street as
barrier, public just went wandering soon as Flood Plan

through. Public also came down Tom |initiated (Police/SES)
Grady's lane way from Nash St to
Mary St and wandered around. 247 Security Guard Patrol
implemented as soon as
Members of the public just wandering | Flood Plan is initiated and
pass police tape barrier (Booth End) | disbanded (covering Tom
with trucks reversing, vehicles going | Grady access lane from
the wrong way down Mary St, vehicles | Nash Street into Mary St
on footpaths, equipment being moved, |by public)

creates a high risk of injury to public
and business members.

Looter risk while businesses and
volunteers are busy evacuating.

Mary St Co-ordination Flood Sub Plan Debrief ~ Prepared S\I




Sunday
9" January

Initiating Flood Sub Plan at Booth
Information Booth manned prior to river
level 14.5

Lack of identification — Vehicle passes
only

Businesses
Booth Co-ord

Business owners & volunteers moved
on by Palice

Business Owners &
Volunteers to be issued
with arm bands could also
be used for vehicle access
Easier identification for
police, security & business

Gossip and wild imaginations of flood
heights

Booth Co-ord

Business owners who were other wise
occupied clearing out their shops and
couldn't get to the booth or business
owners who were not correctly
informed (had not cited current Flood
Plan) were relying on flood height
activity by 3" parties

Information Sandwich
White Board {water proof)
positioned out the front of
the booth and/or at major
bridges informing the
public of height levels and
times of next flood
warning (Southside and
other areas that didn't
have power couldn't
receive phone calls or
listen to radio or watch
)

Late /Non removal of Rubbish Bins,
Refuse Bins Public Seating and Bus
Shelters

Businesses

Business Owners who were aware of
the CBD Flood Plan showed their
disappointment that their rubbish bins
had not been removed at the required
height and that they floated away.
Many of the Public Seats in Mary
Street were already looking worse for
wear, now they are sagging and water
logged.

Business owner enquired about
rubbish removal as his bin had just

Designated departments
involved in the Flood Plan
of CBD need to show a
commitment or follow
through at the designated
time/levels outlined in the
Flood Plan

Mary St Co-ordination Flood Sub Plan Debrief  Prepared by I




Sunday
9" January

Late /Non removal of Rubbish Bins,
Refuse Bins Public Seating and Bus
Shelters

floated away 6.50pm 9/1/11.
Gympie 6.32pm — 14.09
Gympie 7.04pm — 14,14

Communications Administrator spotted

Clean away empting rubbish bins
approximately 8.30pm

Unprepared Business Owners

Booth Oo..oa

A small amount of Business Owners
still hadn't sited new Flood Plan

A small amount of Business Owners
knew it all and didn't need a Flood
Plan

A small amount of Business Owners
were separated from their hard copy

Flood Plan due to opposite locations.

(Flood Pfan at home not at shop and
visa versa)

New Business owners not really

familiar with services or contacts to:
» Storage locations

Heavy lifting machine operators

Truck hire

Gas & Electrician Inspectors

Coolers & Refrigeration storage

Allocated liaison person to
check with individual shop
owners prone to flooding
once or twice a year to
issue information
pack/sheet informing them
of Flood plan hard copy or
download, and other
pertinent information,

Include in Flood Plan:
+ Service/Suppliers
Directory
* Small amount of
Flood Plan Hard copies
for those who can't
access their own
available at Booth.

Common questions asked at this time:

Booth Co-ord

+ When does Normanby go over
and other major bridges close in
and around Gympie?

« How long have | got before the
Normanby closes?

Gympie Flood Brochure
to include:

Heights in which bridges
in and around Gympie are
cut from flood waters. (incl
MV, TCB, RB, Kilkivan &
Goomeri)

Mary St Co-ordination Flood Sub Plan Debrief  Prepared E\I




Sunday
o™ January

Common questions asked at this time:

» Where can | get a truck, storage
area and coldroom?

» When is our rubbish going to be
collected?

* What's the height now?

¢ [s there more rain coming down in
the catchment?

o I'm stranded by flood waters and |

can’t get to my shop, what can |
do?

Unprepared business
owner, referred to Comms
Admin. Officer who was
conducting face to face
assessment and
communication with Mary
St business owners.

Earlier rubbish collection
time required.

Height levels and flood
warnings given to the
enquirer every time!

Provided this answer by
looking at the Kenilworth#
river height data.

Collected as much
information from
businesses owners as
possible. Secured staff or
friend who had shop
access that was able to go
in and commence
evacuation? The owner
was updated at every turn
in regards to where stock
was going, power
outages, river heights and
any other queries that they
had.

CA was notified and
helped co-ordinate

Mary St Co-ordination Flood Sub Plan Debrief  Prepared >y




Sunday Common guestions asked at this time:
o™ January

+ s this where we get a vehicle
pass?

¢ | need some volunteers to give me
a hand?

* When will the power be cut to my
shop?

necessary services.

Yes

The people requining help
in Mary Street were
referred to or directed to
CA who was on the front
line co-ordinating
labourers.

Many shop owners were
looking at their flood plan
for power disconnection,

however their power was
still on at the disconnect

height level.

There are two main
reasons:

Energex was having
trouble getting into locked
premises to start the initial
response plan. Some
shops in Mary Street feed
several other shops and if
a shop is locked the job of
taking fuses and
disconnecting transformer
is prolonged.

Alsc

Energex was trying to
prolong the power outage

Mary St Co-ordination Flood Sub Plan Debrief  Prepared by I




Sunday Common questions asked at this time: + When will the power be cut to my
9™ January shop?

(Continued)

| especially for the shop

owners who had cold
rooms.

Energex staff are to be
commended as they
worked tirelessly and
efficiently under
frustrating conditions
where business owners
had locked their shops
and couldn’t be contacted.

Energex would benefit
greatly with direct contact
with shop owners, mobile
phone number, a land line
number, and altemative
contact number and a
residential address (just in
case phone/mabile is
down}

Altematively, the business
key register suggestion at
the booth might benefit the
difficulties faced by
Energex and Cleaning
Crews (Firies) to enter
locked business premises.

H

Promotion of various information Booth Co-ord | Some people do not have intemet

resource access

Some people do not have a mobile
phone

Some people lose power so no TV,
radio

Promote a prepared
flood information
resource on major web
sites and flood
brochure/fact sheet

briefly outlining pre &

Mary St Co-ordination Flood Sub Plan Debrief Prepared _u%I



Sunday
9" January

Promotion of various information
resource

Some people lose landline phone
connection

Some people do not have access to

newspapers
Some visitors outside the region

access the Tourist Information Centre
website/contact number as a source
of road conditions etc. while travelling

THE IMPORTANCE OF
BATTERY OPERATED RADIO
AND SPARE BATTERIES

THE IMPORTANCE OF
COMMUNITY MEMBERS OWN
COMMUNICATION FLOOD
NETWORK. (NEIGHBOURS,
FRIENDS WITH INTERNET,
PHONE/MOBILE, HISTORY)

THE IMPORTANCE OF HAVING
A PUBLIC QUEENSLAND
TOURIST INFORMATION
CENTRE CONTACT LIST FOR
TRAVELLERS (NSW has one)

THE IMPORTANCE OF PRE
FLOOD PLANNING IN THE
WAY OF AN EMERGENCY KiT

]

post flood
procedures/stages and
listing of important
contact
numbers/websites
Example:

= Council website

= RACQ website

« QLD Government
website

« Official Local Tourist
Information Centre
website (only if they have
access/links to these
appropnate websites- not
sited this time around)

+ ABC

< 4GY

+ Emergency Kit

* Evacuation Sites

= Bridge Height cuts

* Health Info
(medication/prescription)
+ Post flood reminders
( mosquito, toxic water,

| wandering live stock,
| damaged bridges, roads &

infrastructure)

Mary St Co-ordination Flood Sub Plan Debrief Prepared by I




Sunday
9" January

Wider promotion of Information Booth
Co-ordination service to Emergency
services working in Mary Street CBD:
Police & SES, Energex, Fire Brigade

Booth Co-ord

Business Shop Owner contacts

and updates / current changes,
stranded shop owners information
alternative contacts, holding of shop
keys to access business premises etc.

The initiative of a Mary
Street Business Shop
Flood Access Key
Register held at the
Information Booth for
Energex use and possible
post shop cleaning access
by Firies.

i Prior preparation:

A form signed by business
owners authorizing
emergency and cleaning
crews to access their
properties pre & post
flood.. Include form in the
Sub Flood Plan.

Mary Street Information
Equiprment/Resources required for
Flood Preparation/Co-ordination

Booth Co-ord

+ Purchase own Fax Machine (A4
paper) .

+ Fax Machine Ink cartridge {spare)
= Photocopy paper A4 ream (spare)
2 x Safety Vests

* 6 x Spare Flood Plan hard copies
+ Replace Vehicle Passes with/or
incorporate armbands for business
owners & volunteers

= “Sandwich” White Board and white
board makers for Flood Heights and
Update information outside booth

* Pre & Post Flood Information
Brochures

= Gympie Map stock for clean up
crews coming into Gympie
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Tuesday 11"
January

Unclear Energex procedures for
Business Shop Owners
* Paperwork

* Required Access (possibly four times

during pre/post flood preparations)
» Their own booked electrician to
check their own power source

Booth Co-ord

Energex paperwork left behind after
initial ‘response plan’ activated when
electricity meters were removed or
switched off.

» Some Energex Paperwork was
rescued out of the flood waters.

» Business Owners were not sure of
the relevance and importance of
the paperwork. (their own
electrician needs to work on their
power connection and sign off on
this paperwork. Energex needs to
sight this paperwork on the
premises before connecting main
power.

Extend in more detailed
information about Energex
and their requirements
and procedures in the
Flood Sub Plan.

Also gather as much
contact details of shop
owners for access.

Booth key register/or
notification of other shop
owners having their
neighbours shop key or
altemative shop key
holder for Energex or
inform them that required
information/keys is held at
the booth.

Detailed and varied contact details of
Shop Owners on Flood Plan

* Flood Sub Plan Co-ord

» Energex

e Rural Fire Brigade

e Urban Fire Brigade

Booth Co-ord
Energex

Slight confusion and frustration
because of limited access to shops
and shop owner contacts.

Energex suggested:
Shop Owners

Home Landline

Mobile

Alternative Landline

and

Residential address and
altemative contact of a
person with authority who
could open the shop.

Suggestion that Shop
owners who want to close
their shops (for security
purposes) and go home
leave a note of all possible
contact details so services

Mary St Co-ordination Flood Sub Plan Debrief ~ Prepared _UI




Tuesday 1
January

‘_2._

Detailed and varied contact details of
Shop Owners on Flood Plan

(Energex/Firies/Flood Co-
ord) can contact them.

A note on the door
advising Energex when
the shop owner will have a
electrician on site or
booked.

Media Releases Booth Co-ord | Wasn't aware of Media Releases until | Possible inclusion in Flood
radio broadcast. Many of them had Plan that Flood heights,
extensive information that | couldn’t Flood wamings, media
record quick enough. releases etc. on Council
Had no idea that they were accessible | Website.
on the Council's Home page.

The Booth is also not connected to This shouldn’t be the only

receive emails from Council members |reliable source as

or staff. Councils Website was
getting harder and harder
to access due to
congestion. Hence the
Booth either being on a
media fax or email tree!
Copies of Media Releases
were displayed outside the
Booth.

The term ‘Old Bank Building’ not Booth Co-rd | Many members of the public were not |Having several old

recognized by general public

aware of the location of the “Old Bank
Building” in Channon Street.

The ‘Old Bank Building” is also known
in some instances as the “old Council
Chambers”

buildings located on
Channon Street is rather
confusing for many new
locals.

I believe this is yet another |

important detail that

m
ﬂ
W
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Friday 14"
January

Post Flood Information and reminders

Booth Co-ord
Businesses
Public

Clean up

Power reconnection hazards
Gas reconnection hazards
Health considerations

Water contamination
Livestock

Rubbish

Mosquito

Funding

Restock/Replenish Flood
Emergency kits
Update/revise communication
network of information
(personal communication tree)

Could all be incorporated
in a Flood Brochure.

Mary St Co-ordination Flood Sub Plan Debrief  Prepared SI




Flood issues

The following is a summary of issues raised by those affected by the recent flood as well as
from others. Suggestions have come from public meetings, surveys and email responses to

requests for feedback.

Y

Y
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Sightseers

Ban sightseers when businesses are trying to move

Affected areas should be a no go zone to the general public

Mary Street should have been closed first thing Sunday morning to general traffic
and sightseers as it hinders the evacuation

It would be helpful to move back the No Go Zone another street to further restrict
vehicular and possibly pedestrian access.

24/7 manned barriers both ends of Mary Street as soon as Flood Plan initiated
(Police/SES)

Appropriate 24/7 security and identifiable security personnel whether it be
professional/volunteer security (vests) or ID.

Council
Wheelie bins should be collected prior to inundation

Seats weren’t removed from the street.

Not sure whether bus shelters were removed.

Earlier rubbish collection time required.

The Booth Co-ordinator and public to be notified if Evacuation Centres are up and
running.

Once waters are predicted to exceed 15 metres, Monkland Street from the Highway
to Mary Street, River Road from Young Street to Monkland Street and Jaycee Way
are all closed to allow businesses to move.

Arrange for vehicles to be removed (towed if necessary) from CBD when street
closed to allow businesses to evacuate.

Place witches hats along Mary Street when street closed to stop people parking in
front of shops.

Have at least one of the squeegees/ sweepers on each Fire vehicle used in hose
downs

Obtain some additional squeegee/sweepers of smaller size to fit through doorways.

Expand the information available on the Council Website.

Earlier road closure for Mary Street/Monkland Mary Street /Booth

Mary Street Road Closure and manned Police Tape Barriers 24/7, as soon as Flood
Plan is initiated until Flood Plans are disbanded.



A lot of cars were being turned away at the Monkland Street Mary Street
intersection creating traffic backups; if this was happening at Shannon and Nash Sts,
it would be a Lot easier to get the necessary vehicles into Mary 5t

Gympie Flood Brochure to include: Heights in which bridges in and around Gympie
are cut from flood waters. {incl MV, TCB, RB, Kilkivan & Goomeri)

Flood Committee

Some people wanted the council to tell us when to shift. No way, if that is done
they would be shifting every one @ 10 or 12 m.

There was no one [official] checking vehicle permits for the first couple of davs at the
Monkland St. Entrance

Replace vehicle passes with armbands for people allowed in Mary Street whether on
foat or in vehicle,
Business Owners & Volunteers to be issued with arm bands could also be used for

vehicle access Easier identification for police, security & business
Designated departments involved in the Flood Plan need to show a commitment or
follow through at the designated time/levels outfined in the Flood Plan eg.

The initiative of a Mary Street Business Shop Flood Access Key Register held at the
Information Booth for Energex use and possible post shop cleaning access by Firies.
More collection of business contact phone/mobile numbers for Energex staff
Information Sandwich White Board (water proof)positioned out the front of the

booth and/or at major bridges informing the public of height levels and times of next
flood warning (Southside and other areas that didn't have power couldn't receive
phone calls or listen to radio or watch TV}
All businesses should have a Flood Pack. This could include:
v Screw driver
Hammer
Clip lock bag
Felt pen
Copy of Flood plan
Vehicle passes
Volunteer passes

SN NN NN

This should be kept in an easily accessible part of the business. These items are required for
last minute removal of items once the bulk of the evacuation has taken place.

>
>

Include in the flood plan, a map showing which businesses will lose power and when.
Request Lions or other Service Clubs to assist by providing tea, coffee and
sandwiches to volunteers helping to evacuate.

Update the database of businesses in flood areas at least once per year (preferably
around October)
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There were apparently some dramas with the hose down by the Firies to do with
permission slips that could have been made easier.

Include in Flood Plan; Service/Suppliers Directory

Small amount of Flood Plan Hard copies to be held at the info booth for those who
can't access their own.

Prior preparation: A form signed by business owners authorizing emergency and
cleaning crews to access their properties pre & post flood.. Include form in the Sub
Flood Plan.

The Flood Plan did not include any mention of possible evacuation centres set ups at
certain levels or stages.

Have prior paperwork signed off by business owners to access shops for cleaning.
Holding of shop keys at Booth etc.

Extend in more detailed information about Energex and their requirements and
procedures in the Flood Sub Plan.

Allocated liaison person to check with individual shop owners prone to flooding once
or twice a year to issue information pack/sheet informing them of Flood plan hard
copy or download, and other pertinent information.

Possible inclusion in Flood Plan that Flood heights, Flood warnings, media releases
etc. on Council Website.

Other issues

More support/assistance for those not in Mary Street

We would like to see the bridge camera system installed.

Local charities that always come knocking for donations should try and support us in
move our and in time - | would be happy to pay for meals/drinks.

Stores leaving stock in store during floods are only inviting looting.

With the recent floods we had in Gympie, the Bruce Highway was cut both south &
north of Gympie, & this lead to people being stranded, food & fuel supplies not
being able to get to town or go further north. Are Main Roads able to confirm, if
checks were done during the flooding to when the by-pass is finished around
Gympie, would the by-pass have been flooded, or would traffic have been able to
continue pass Gympie. Also, if traffic could of continued with the by-pass, would the
off-ramp bringing traffic back into Gympie, would traffic have been able to use this.
If so, that would allow supplies to continue to be bought into town, which was an
issue during the flood.

Suggestion that Shop owners who want to close their shops (for security purposes)
and go home leave a note of all possible contact details so services
(Energex/Firies/Flood Co-ord) can contact them.



COOLOOLA LAW

Pty Led
Incorporating John Joyce Solicitors

rhone: NN

Fax: (07) 5482 6161
PO Box 1199 Gympie Q 4570

“Liability limited by a scheme approved under Professional $tandards Legislation.”

This e-maif and any attachments are confidential and are intended solely for the recipient. If you are not the intended recipient, you must not
disclose or use the information contained in it. If you have received this e-mail in error, please advise us immediately by return e-maii and delete
the originat transmission and its contents from your computer. Any use, dissemination, forwarding, printing or copying of this e-mail and any file

attachmenits is strictly prohibited without the permission of the sender.
WARNING: We cannot quarantee that this e-mail is virus-free. We are not liable for any loss, cost or damage of any kind whatsoever caused by

receipt or use of this e-mail and attachments.

% please don't print this e-mail uniess you really need to.

Sent: Wednesda February :
To: -@gympie,qid,gov.au

Cci
Subject: Gympie flood recavery

Good afternoon-

| have been offered your contact details by_ Cocloola Law who, as | understand, is involved in the
Gympie region’s Flood Recovery meetings.

| am contacting you on behalf of the recently-formed Queensland Reconstruction Authority {QldRA), having evolved
from the Flood Recovery Task Force.

The recovery of the Gympie region from the major flooding events in January 2011 has been a shining example of
preparedness, experience and capability executed by the well-organised Gympie Regionai Council in conjunction
with the Gympie Chamber of Commerce, local residents, business owners and emergency services.

The QIdRA is examining regions like Gympie that have demonstrated remarkable competence in recovery after a
natural disaster and wishes to learn from them about their mitigation, response and recovery strategies for the
betterment of Queensland.

Specifically, the QIdRA is interested in any information the Gympie Regional Councif may be able to provide in terms
of:

A Gympie Community Recovery Plan

Community engagement methods

Flood mitigation concepts and future plans

Thoughts on how the community has responded after the flooding / resilience? Debriefs after the flood?

We have found the ‘Gympie CBD Flood Sub Plan’ on the Gympie Chamber of Commerce website, and it is a very
informative and comprehensive document.

We would greatly appreciate any input you are able to provide on the matter of flood proofing, mitigation and
recovery initiatives.



Please feel free to pass my email onto any points of contact you know of who may be able to assist in providing
information about Gympie’s exemplary flood recovery. | note that Garry Davison is listed in the Gympie CBD Flood
Sub Plan as the Flood Coordinator and Communication Officer, however | do not have an emait contact for him.
Please do not hesitate if you would like to give me a call to discuss.

| look forward to hearing from you at your earliest convenience.

Kind regards,

Operations & Plans Branch
Queensiand Reconstruction Authority

Levei B, 119 Charlotie Street
Brishane Qld 4000

"Reconstructing o confident Queensland: Strong, Green, Smart, Healthy and Fair”
www.towardQ2,qld.gov.au

Notice:

The information contained in this email message and any attached files
may be confidential information, and may also be the subject of legal
professional privilege. If you are not the intended recipient any use,
disclosure or copying of this email is unauthorised. If you received
this email in error, please notify the sender by contacting the DEEWR
Switchboard on 13 33 97 (1DEEWR) during business hours (8am - 8pm AEST)
and delete all copies of this transmission together with any
attachments.



Minutes of Flood Committee Meeting held at SES office King Street Gympie 9™ March 2010

Meeting opened 5.40

Present Garry Davison {Chairman)

General Discussion took place concerning actions required to update the actions required under the

current Flood Plan.

The following actions were agreed:

1. Chairman to contact local press and radio and provide a press release on updated flood

plan.

2. Information booth staff to collect business cards and/or email addresses from all businesses
potentially affected by floods in the CBD.

3. Chairman to email all businesses with an updated copy of the plan for their information.

4. Chairman to contact Council concerning revised plan for their website and to arrange fora
more prominent display on their website.

5. Chairman to contact Energex to discuss disconnection of power protocol.

6. Chairman to develop a draft policy for the entry of vehicles into many street after closure by

Police.

Meeting closed 6.05 pm



Minutes of Flood Committee Meeting held at SES office King Street Gympie 28™ February 2011

Meeting cpened 5.20

Present

Garry Davison (Chairman),

General Discussion took place concerning actions required to update the current Flood Plan
foliowing the January Floods... '

It was agreed that the following actions be implemented. Where appropriate, Council be requested
to consider the suggestions and advised what action can be taken:

1. When it is predicted that floodwaters will exceed 15 metres and waters have reached a
height of 13 metres, traffic be restricted in River Road hetween Jaycee way and Monkland
Street. ltis suggested that this restriction be reducing the traffic to one way, heading
towards Monkland Street.

2. When it is predicted that flood waters will exceed 17 metres and waters have reached a
height of 14.5 metres, the following roads are closed to vehicles except for evacuation
vehicles with the appropriate pass:

Monkland Street from the highway to Nash Street
Jaycee Way

River Road from Jaycee Way to Monkland Street
Reef Street from Monkland Street to Young Street
Mary Street from Channon Street to Smithfield Street

3. Arm bands issued for velunteers. These arm bands are to be allocated from the Information
Booth with a record of the volunteer’s name and address recorded. A co-ordinator from the
River Road businesses be commissioned to allocate passes for volunteers in this area.

4. When Streets are closed, police be requested to only allow people with the appropriate
passes to enter.

5. Council be requested to arrange for wheelie bins to be emptied as soon as it is predicted
that flood waters will inundate an area. A second collection to be arranged when flood
waters are about to inundate an area and at this time the bins be removed and stored.

6. Council to be requested to.-remove seats and bins from Mary Street when a flood in excess
of 17 metres is predicted. (this will allow business owners easier access to their shops for
evacuation)

7. Council to provide the infermation booth with details of Evacuation Centres once they have
been activated.



10,

11,

12.

13.

14,
15.

16.

17.

18.

19.

20.

21,

22,

Drivers collecting vehicle passes to be requested to right the name of their business and
their contact details on the front of the vehicle pass and for the pass to be displayed in a
prominent position on the vehicles dashhoard. (This will allow for contact in case the parked
vehicle needs to be removed in case of an emergency.) When Mary Street is closed, witches
hats to be placed in front of all parking bays to restrict parking to evacuation vehicles only.
Council to be requested to display the flood plan on the Councii website.

Business owners to be requested to ensure that cooking oil and other hazardous chemicals
are removed from their businesses.

The Lions Club of Gympie be requested to liaise with the Salvation Army to assist in the
provision of tea, coffee and sandwiches.

Permission be sought from Council to station the Lions van in the loading zone in front of the
information booth.

The Lions Club of Gympie to investigate the possibility of delivering tea, coffee and
sandwiches to other flooded areas such as Barter Street, One Mile, Violet Street, River Road
and Alfred Street areas.

The chairman to contact Energex to ascertain which buildings in Mary Street require access
for the removal of metres,

The Flood Plan to include details of all radio stations broadcasting local flood information.
The chairman to liaise Fire Services Qld to establish a workable system of the hosing of
flooded buildings.

The Flood Plan to include of a flood pack to be held in each business. Things to be included
in the flood pack are a copy of the Flood Plan, clip lock bags, screwdriver, hammer, felt pens,
spare batteries and a battery operated radio.

The details of business in flood affected areas to be updated in October each year.

The Flood Plan to include a colour coded map showing inundation areas at various flood
heights.

The Fiood Plan to include a colour coded map showing Energex disconnection areas at
various flood heights.

The chairman to arrange for a thank you to volunteers assisting the last flood by way of
{etter to the editor or an editorial.

The chairman to write individual letters of thanks to Tanya Easterby and others who
provided significant assistance,

It was unanimously agreed that the Flood Committee should recommend to all business
owners that they become members of the Chamber of Commerce.

It was also agreed that these minutes be circulated to all committee members for their
comment and further input. The Flood Plan wilt then be amended and circulated to
committee members for comment before redistribution to all businesses with an updated
public copy then placed on the Chamber of Commerce website.

Meeting closed 7.05 pm.





