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Officer taking statemen Delective Sergeant Stephen Platz
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Scott Dominic GROGAN states;

I am the leasee of the Riverdale Caravan Park located at _
Bundaberg Notth, This caravan patk is located adjacent to the Burnett River and

* has 90 caravan sitcs, 10 cabins, agsociated infiastructure and a building that

houses the patk office and three residential units. This building is a lowset
chamfer boatd structure that sits upon stumps about one metre high. I have been

the Icasee of this park since July 2000.

The owner' of the park is aMrBruce EDWARDS whose responsibility,
concerning insurance, relates to the buildings and structuvesron the premises,
These stroctures, in patticular, the office/residential building are covered by
VERQ insurance, Mr EDWARD’s has authorised me to act on his behalf
concerning this issue, I am not sure when Bruce began the policy with VERO but
I believe e started the policy when he first acquired the park 20 years ago. All

insurance inquiries are handled through Haiti Gilbert Insurance Brokefs.

Due to the close proximity of the caravan park to the Burnett River it was
essential that the policy included flood cover, I was aware that we were covered

for flood and this was contained in the product disclosure statement.
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4. On the 28" day of December 2010, after heavy rains, Bundaberg received
significant flooding across the region, The caravan park became inundated from
what I believe was a combination of storm waler and riverine flood from the
Burnett River. This resulted in caravans being inundated and destroyed from the
flood watets. Furthermore, our park buildings namely the cabins and the
office/residential building were inundated. The office/resident building was
inundated at varying levels between 30cm to one metre. As a result, all the walls,
floor, kitchen and bathrooms were destroyed. I am able to produce photographs of
the office/residential building aswell as general photogtaphs of the park after the

flood.

Exhibit: Series of photographs depicting damage to buildings and

infrastructure at the Riverdale Caravan Park,
Marked Exhibit No/...

5. On the 31% day of December 2011 I made a claim to VERO insurance concerning
the damage to the resident/office building via telephone. Upon making the claim
there was no issue and the representative was very encouraging. They stated that
they would send an assessor out within a reasonable time. The claim related

specifically to the resident/office building.

6. Sometime in January 2011 the assessor attended the caravan park and conducted
his assessment, I was not present during this assessment but I was made aware
that the assessor did not inspect the correct building and was in fact checking the
cabins. The assessor left without making a proper assessment of the structure for
which the claim related to. Once I found out about this I contacted the assessor
and outlined to him this issue. He admitted to inspecting the wrong building and
that he would come back, I have made about twenty further calls to the assessor

but to no avail. To this date he has not returned.
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% Sometime at the end of March or early April 2011 the insurance company sent out
their appointed builders to provide a quote for the repairs to the office building,
After receiving their quotes I was amazed that they estimated the repairs to be

only $6000.

8. In May 2011 I contacted the insurance company via telephone over this issue and

I was appointed a new case manager. Her name was She told

me that she had viewed photographs taken by their builders and she was under the
opinion that the cost of repairs was well in excess of $6000. It was then suggested
that I get two local builders to conduct their own assessments and provide this

information'back to the insurance company.

9. I subsequently had two builders inspect the building and they provided ME
similar quotes in the vicinity of $80,000. In July 2011 contacted Charlotte via e-
mail with regards to this assessment and I included the two quotes from the
builders. I then received a reply another claims officer, -who
basically implied that I was Iying concerning the quotes due to the large
discrepancy. I was shocked at the way they treated me and I couldn’t understand
how they could come to a figure of only $6000 concerning the repairs. T am able
to produce the e-mails that I had with the insurance company concerning this

issue and also the quotes for repairs to the building.

Exhibit; Series of e-mails with VERO Insurance concerning cost of

repairs to residential/office building and quotes provided by builders

Marked Exhibit No/...

10.  Onthe 10" of August 2011 the insurance company contacted me via e-mail and
stated that they would send an engineer to conduct a scope of works assessment
concerning the building in question. After one week the engineer had not arrived
and I sent further e-mails asking them when they would attend. Since this time no
engineer has attended and I have sent an e-mail every week on this issue. I
eventually told the insurance company that I was intending to pursue the matter

through their dispute resolution process. I was told by them that they had sent the
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This e-mail is sent by Suncorp Group Limited ABN 66 145 290 124 or one of ils related enlilies "Suncorp".

Suncorp may be contacted at Level 18, 36 Wickham Terrace, Brisbane or on 13 11 55 or al suncorp.com.au.

The content of this e-mail is the view of lhe sender or slaled author and does nol necessarily reflect lhe view of Suncorp. The
contenl, including allachments, is a confidential communicalion between Suncorp and the intended recipient. If you are not the
intended recipient, any use, inlerference with, disclosure or copying of this e-mail, including attachmenlts, is unauthorised and
expressly prohibited. If you have received this e-mail in error please contact the sender immediately and delete the e-mail and
any attachments from your system.










































If you are not the intended recipient of this message you must:

- Not use, copy, distribute or disclose it to anyone other than the addressee;

- Notify the sender via return email; and

- Delete the message (and any related attachments) from your computer immediately.

Internet emails are not necessarily secure. Vero Insurance Limited ABN 48 005 297 807
(Vero), and its related entities, do not accept responsibility for changes made to this
message after it was sent.

Unless otherwise stated, views expressed within this email are the author's own and do

not represent those of Vero. ,
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The following message has been automatically added by the Internet mail gateway to
comply with the Group's Information Security requirements.

"This e-mail has arrived via the Internet, and therefore you should be cautious about its
origin and content. Replies which contain sensitive information and / or legal/contractual
obligations are particularly vulnerable.

In these cases you should not reply unless you are authorised to do so, and adequate
encryption is employed."

If you have any questions, please contact the IS Service Desk.
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CAUTION - This message is intended for the addressee named above. It may contain
privileged or confidential information.

If you are not the intended recipient of this message you must:

- Not use, copy, distribute or disclose it to anyone other than the addressee;

- Notify the sender via return email; and

- Delete the message (and any related attachments) from your computer immediately.

Internet emails are not necessarily secure. Vero Insurance Limited ABN 48 005 297 807
(Vero), and its related entities, do not accept responsibility for changes made to this
message after it was sent.

Unless otherwise stated, views expressed within this email are the author's own and do

not represent those of Vero.
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The following message has been automatically added by the Internet mail gateway to
comply with the Group's Information Security requirements.

"This e-mail has arrived via the Internet, and therefore you should be cautious about its
origin and content. Replies which contain sensitive information and / or legal/contractual

obligations are particularly vulnerable.

In these cases you should not reply unless you are authorised to do so, and adequate
encryption is employed.”

If you have any questions, please contact the IS Service Desk.
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CAUTION - This message is intended for the addressee named above. It may contain
privileged or confidential information.

If you are not the intended recipient of this message you must:

- Not use, copy, distribute or disclose it to anyone other than the addressee;

- Notify the sender via return email; and

- Delete the message (and any related attachments) from your computer immediately.

Internet emails are not necessarily secure. Vero Insurance Limited ABN 48 005 297 807
(Vero), and its related entities, do not accept responsibility for changes made to this
message after it was sent.

Unless otherwise stated, views expressed within this email are the author's own and do

not represent those of Vero.
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The contenl of lhis e-mail is the view of the sender or stated author and does not necessarily reflect the view of Suncorp. The
contenl, including attachments, is a confidential communication between Suncorp and the intended recipient. If you are not the
intended recipienl, any use, interference with, disclosure or copying of this e-mail, including attachments, is unauthorised and
expressly prohibiled. If you have received this e-mail in error please contact the sender immediately and delete the e-mail and
any atlachments from your syslem.
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