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Commercial in Confidence 
 

Version: 2.0 

Date: 15 February 2011 

Department:CAT Response Team 

 
Scripting – Outbound Call Recording Notification – CATS1 2/11 
 

Just so you are aware this call is being recorded to make sure our records are accurate, however 
please let me know if you do not wish for this to occur. 
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Department:CAT Response Team 

 
Scripting - Case Managed Notification – CAT S2 2/11 
 
Able to contact insured: 
 

Hi this is (your name) from RACQ Insurance.  
 
(If necessary) Can I confirm I am speaking with (Insured name)?  
 
Just so you are aware this call is being recorded to make sure our records are accurate, however 
please let me know if you do not wish for this to occur. 
  
Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  

If no: confirm date and time to contact insured 
If yes: continue to next paragraph 

 
I am going to be the Case Manager for your claim. I have some information to provide you today, and 
I will also give you my contact details.  Did you want to note this down during the call or would you 
prefer for me to email you the information you need?      
<Note send email from team mail box: hhteamE@racqi.com.au> 
 
My details are: 
First Name 
Teleclaims Number 137 202 
Event Team Email Address 
 
I’d like to let you know how your claim has progressed so far.  We appointed a loss adjustor from a 
company called MYI Freemans to your claim and they (have been or will be) in contact with you to 
arrange a time to come out and complete an initial inspection of the damage to your property and/or 
contents.   
 

We are also investigating whether the damage at your property was caused by flash flood, stormwater 
run-off or flood. 
 

Once we have all of this information, we will be able to make a decision as to whether your claim has 
been accepted – and we are doing everything we can to make this process as prompt as possible for 
you. 
 

• Identify/note any sensitive claim triggers and make appropriate referrals 
*If triggers identified that claim may be a lower priority than others e.g. vacated house, no tenants occupied 
property at time of loss note that down 
 

If unable to contact insured and facility to leave a message: 
1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on 137 202 quoting 
reference number (provide claim number). If you are unable to return my call, I will attempt to contact 
you again soon. Thank you. 
 

2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss 
your claim, could you please return my call on 137 202 quoting reference number (provide claim 
number). If you are unable to return my call, I will attempt to contact you again (insert agreed 
timeframe). Thank you. 
 

3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on 137 202   quoting reference 
number (provide claim number). Thank you. 

 
If unable to contact insured and no facility to leave message: 

• Determine if a text message can be sent or email
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Scripting Approved Claim – fully covered by normal policy provisions – CAT S3 2/11 
 
Able to contact insured: 
 

Hi this is (your first name) from RACQ Insurance.  
 
(If necessary) Can I confirm I am speaking with (Insured name)?  
 
Just so you are aware this call is being recorded to make sure our records are accurate, however 
please let me know if you do not wish for this to occur. 
 
 Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  

If no: confirm date and time to contact insured 
If yes: continue to next paragraph 

 
 
We have now completed our investigations and I wanted to let you know that is has been determined that 
the damage at your property was caused by (flash flooding/stormwater run- off as appropriate).   
 
Under your policy conditions, this means that your claim has been accepted, and I wanted to talk you 
through the next steps.   
 
If flash flooding: 

I. For (flash flooding/storm water run off) your policy states that you are covered for up to 50% of 
your sum insured or $25,000 whichever is greater.   

 
II. Your building sum insured on your policy is ($X), which means you are covered up to ($Y) 

(and/or) your contents sum insured on your policy is ($X), which means you are covered up to 
($Y) plus any additional benefits you are entitled. 

 
If flooding and optional cover applies 

I. For flooding the policy sum insured / limits apply 
 
Repairing/Replacing Property 
For CAT115 South East QLD – follows Business as usual process: 
We will now arrange the repairs to your property which will be handled by our external Loss Adjustor 
Stream Build Assist.  They will be notified and they will be in contact with you to get these repairs 
underway 
 
For CAT115 regional and CAT116We will now arrange the repairs to your property which will be handled 
by our external Loss Adjustor MYI Freemans who will provide authorisation to  Stream Build Assist on our 
behalf.  They will be notified and will be in contact with you to get these repairs underway.  
 
Cash Settling 
As your policy provides coverage, we are in a position to settle your claim for the amount of $(quote 
settlement amount).  I can organise for those funds to be transferred into your bank account, or if you 
would prefer I can also send you a cheque.  
 
If cash settling, obtain customer bank account (account name, BSB & account number) details and 
confirm Input Tax Credit details are the same as shown on the policy.   
 
We will be sending you a letter to confirm the details of this payment. Is (address of insured property) the 
best address to send this or would you like to give me an alternative address for this letter? 
 
If they ask about how we determined the claim settlement amount: 
We have received a report from our external loss adjusters, who have provided us with scope of works 
and quotations for the costs to us of repairing your property. This settlement is limited by the sum insured 
on your policy 
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If insured disputes claim decision (not likely in this case, but to be sure ...) 
Attached to the letter you will find a copy of our Customer Information Sheet which outlines our complaint 
handling process.  Please review the letter and should you remain dissatisfied with the position we have 
taken in relation to this matter, you can contact us to request a review of the claim. 
 

If unable to contact insured and facility to leave a message: 
 

1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on 137 202 quoting 
reference number (provide claim number). If you are unable to return my call, I will attempt to contact 
you again soon. Thank you. 
 
 
2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss 
your claim, could you please return my call on 137 202 quoting reference number (provide claim 
number). If you are unable to return my call, I will attempt to contact you again (insert agreed 
timeframe). Thank you. 
 
3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on 137 202 quoting reference number 
(provide claim number). Thank you. 

 
If unable to contact insured and no facility to leave message: 

Determine if a text message can be sent or email 
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Scripting Approved Claim – Flash flooding 50% by Policy provisions, Compassionate fund for 

balance – CAT S4 2/11 
 
Able to contact insured: 
 

Hi this is (your first name) from RACQ Insurance.  
 
(If necessary) Can I confirm I am speaking with (Insured name)?  
 
Just so you are aware this call is being recorded to make sure our records are accurate, however 
please let me know if you do not wish for this to occur. 
 
 Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  

If no: confirm date and time to contact insured 
If yes: continue to next paragraph. 

 
We have now completed our investigations and I wanted to let you know that it has been determined that 
the damage at your property was caused by flash flooding.   
 
For flash flooding your policy states that you are covered for up to 50% of your sum insured or $25,000 
whichever is greater. Your building sum insured on your policy is ($X), which means you are covered up 
to ($X) (and/or) your contents sum insured on your policy is ($X), which means you are covered up to 
($X) plus any additional benefits you are entitled. 
 
To make up for the shortfall between the policy coverage and the amount of your claim, RACQ Insurance 
is prepared to make payment from a fund that we have set aside to offer companionate assistance to 
some policy holders who have limited coverage under their policy.   
 
This additional payment is not a payment under the insurance policy, but rather this comes from a 
separate compassion fund that RACQ Insurance has set aside. By accessing this compassionate fund in 
addition to the cover provided by your policy, we will provide the following total payments that are capped 
at the sum insured on your policy. Please be aware the total amount payable to you will not exceed the 
total amount we agree as your loss. 
 
Repairing/Replacing Property 
For CAT115 South East QLD – follows Business as usual process: 
We will now arrange the repairs to your property which will be handled by our external Loss Adjustor 
Stream Build Assist.  They will be notified and they will be in contact with you to get these repairs 
underway. 
 
For CAT115 regional and CAT116 
We will now arrange the repairs to your property which will be handled by our external Loss Adjustor MYI 
Freemans who will provide authorisation to Stream Build Assist on our behalf. They will be notified and 
will be in contact with you to get these repairs underway.  
 
Cash Settling 
As your policy provides coverage, we are in a position to settle your claim for the amount of $(quote 
settlement amount). I can organise for those funds to be transferred into your bank account, or if you 
would prefer I can send you a cheque.  
 
We will be sending you a letter to confirm the details of this payment. Is (address of insured property) the 
best address to send this or would you like to give me an alternative address for this letter? 
 
If cash settling, obtain customer bank account (account name, BSB & account number) details. 
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If they ask about how we determined the claim settlement amount: 
We have received a report from our external loss adjusters, who have provided us with scope of works 
and quotations for the costs to us of repairing your property. This settlement is limited by the sum insured 
on your policy. 
 
 
If insured disputes claim decision (not likely in this case, but to be sure ...) 
Attached to the letter you will find a copy of our Customer Information Sheet which outlines our complaint 
handling process.  Please review the letter and should you remain dissatisfied with the position we have 
taken in relation to this matter, you can contact us to request a review of the claim. 
 
 

If unable to contact insured and facility to leave a message: 
 

1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on 137 202 quoting 
reference number (provide claim number). If you are unable to return my call, I will attempt to contact 
you again soon. Thank you. 
 
2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss 
your claim, could you please return my call on 137 202 quoting reference number (provide claim 
number). If you are unable to return my call, I will attempt to contact you again (insert agreed 
timeframe). Thank you. 
 
3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on 137 202 quoting reference number 
(provide claim number). Thank you. 

 
If unable to contact insured and no facility to leave message: 

Determine if a text message can be sent or email 
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Scripting Declined Claim – compassionate fund offered – CAT S5 2/11 
 
Able to contact insured: 
 

Hi this is (your first name) from RACQ Insurance.  
 
(If necessary) Can I confirm I am speaking with (Insured name)?  
 
Just so you are aware this call is being recorded to make sure our records are accurate, however 
please let me know if you do not wish for this to occur. 
 
 Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  

If no: confirm date and time to contact insured 
If yes: continue to next paragraph 

 
We have now completed our investigations and I wanted to let you know that it has been determined that 
the damage at your property was caused by flooding.   
 
Unfortunately your policy does not cover this type of flooding and it is on this basis that we must advise 
your claim has not been accepted. 
 
If insured introduces any new information, e.g. roof damaged by storm prior to flooding damage: take 
down details to consider and call back, can say that this not shown on current reports, and requires 
review. 
 
However, RACQ Insurance has established a compassionate fund to provide assistance to some policy 
holders who are not covered under their policy. Although you are not entitled to a payment under the 
terms of your insurance policy, you do meet the requirements to receive a benefit from this 
compassionate fund, and so RACQ Insurance will make a payment to you of $XXXX. I can organise for 
those funds to be transferred into your bank account.  
 
Accepting a payment from the fund does not in any way restrict your rights to challenge any 
aspect of your claim or the review processes available to you including taking legal action. It is 
important for you to understand that RACQ Insurance cannot accept any responsibility for any changes in 
your financial circumstances as a result of making this payment to you. You may wish to seek financial 
advice prior to accepting this payment. 
 
If insured asks how this compassion amount was determined: 
All recipients of the RACQ Insurance Compassion fund receive the same amount, $XXXX for buildings if 
they hold RACQ Insurance for building cover, and $XXXX if they hold our contents insurance. These 
amounts are reduced if the actual losses are less than these amounts (e.g. if you have only lost $1000, 
the compassion payment is limited to $1000). 
 
Obtain customer bank account details (account number, BSB & account number). 
 
I will be forwarding you a letter which confirms all of the details we have discussed today.  Can I confirm 
that (insert insured’s address) is the most suitable address to send this letter to. If not, can you provide 
me with an alternative address/email address or fax number.   

 
<This must be said to every customer – ie not just if they dispute the decision> 
 
You should be aware that you are entitled to challenge our decision that your loss is not covered under 
the policy. Attached to the letter we will be sending you, you will find a copy of our Customer Information 
Sheet which outlines our complaint handling process.  Please review the letter and should you remain 
dissatisfied with the position we have taken in relation to this matter, you can contact us to request a 
review of the claim.   
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Even if you do wish to request a review of your claim assessment, we will still make the compassionate 
fund payment to you. As mentioned earlier, accepting this compassion payment in no way affects 
your rights to challenge any aspect of your claim or your access to, or rights under, the review 
processes available to you including taking legal action. If the review process results in a payment 
under your insurance claim, the amount of the compassion fund payment will be taken to be an advance 
payment under your insurance claim. This way the compassionate fund remains available to those most 
seriously affected policy holders who are not entitled to a payment under the terms of their insurance 
policy. All this will be detailed to you in a letter we will send to you shortly.   
 
 

If unable to contact insured and facility to leave a message: 
 

1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on 137 202 quoting 
reference number (provide claim number). If you are unable to return my call, I will attempt to contact 
you again soon. Thank you. 
 
2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss 
your claim, could you please return my call on 137 202 quoting reference number (provide claim 
number). If you are unable to return my call, I will attempt to contact you again (insert agreed 
timeframe). Thank you. 
 
3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on 137 202 quoting reference number 
(provide claim number). Thank you. 

 
If unable to contact insured and no facility to leave message: 

Determine if a text message can be sent or email 
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Scripting - Declined Claim – does not meet eligibility criteria for Compassionate fund – CAT S6 2/11 
 
Able to contact insured 

Hi this is (your first name) from RACQ Insurance.  
 

(If necessary) Can I confirm I am speaking with (Insured name)?  
 

Just so you are aware this call is being recorded to make sure our records are accurate, however please 
let me know if you do not wish for this to occur. 

 
 Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  

If no: confirm date and time to contact insured 
If yes: continue to next paragraph 

 
We have now completed our investigations and I wanted to let you know that it has been determined that 
the damage at your property was caused by flooding.  
 
Unfortunately your policy does not cover this type of flooding and it is on this basis that we must advise 
that your claim has not been accepted. 
 
If insured introduces any new information, eg roof damaged by storm prior to flooding damage: take down 
details to consider and call back, can say that this not shown on current reports, and requires review. 
 
I will be forwarding you a letter which confirms all of the details we have discussed today.  Can I confirm 
that (insert insured’s address) is the most suitable address to send this letter to. If not, can you provide 
me with an alternative address/email address or fax number.   
 
You should be aware that you are entitled to challenge our decision that your loss is not covered under 
the policy. Attached to the letter we will be sending you, you will find a copy of our Customer Information 
Sheet which outlines our complaint handling process.  Please review the letter and should you remain 
dissatisfied with the position we have taken in relation to this matter, you can contact us to request a 
review of the claim. 
 
If insured asks about Compassionate fund (they are not entitled) 
The eligibility for the RACQ Insurance Compassion fund is that the damaged residence was flooded 
internally, over that level of the floor which encompasses the main living areas (e.g. lounge room, living 
room, kitchen, bedrooms).  This excludes body corporate/strata policies and does not include areas such 
as the garage, carport, shed or outside buildings. 

 
If unable to contact insured and facility to leave a message: 

 
1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on (provide full 
contact number) quoting reference number (provide claim number). If you are unable to return my call, 
I will attempt to contact you again tomorrow/or the next business day. Thank you. 
 
2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss 
your claim, could you please return my call on (provide full contact number) quoting reference number 
(provide claim number). If you are unable to return my call, I will attempt to contact you again (insert 
agreed timeframe). Thank you. 
 
3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on (provide full contact number) 
quoting reference number (provide claim number). Thank you. 

 
If unable to contact insured and no facility to leave message: 

• Determine if a text message can be sent or email 
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Scripting Approved Claim – Flash flooding Policy limits apply – CAT S7 2/11 
 
Able to contact insured: 
 
Hi this is (your first name) from RACQ Insurance.  
 
(If necessary) Can I confirm I am speaking with (Insured name)?  
 
Just so you are aware this call is being recorded to make sure our records are accurate, however please 
let me know if you do not wish for this to occur. 
 
 Is now a good time for us to discuss your claim or would you prefer me to call back at another time?  
If no: confirm date and time to contact insured 
If yes: continue to next paragraph. 
 
We have now completed our investigations and I wanted to let you know that it has been determined that 
the damage at your property was caused by flash flooding.   
 
For flash flooding your policy states that you are covered for up to 50% of your sum insured or $25,000 
whichever is greater. Your building sum insured on your policy is ($X), which means you are covered up 
to ($X) (and/or) your contents sum insured on your policy is ($X), which means you are covered up to 
($X) plus any additional benefits you are entitled. 
 
Repairing/Replacing Property 
For CAT115 South East QLD – follows Business as usual process: 
We will now arrange the repairs to your property which will be handled by our external Loss Adjustor 
Stream Build Assist.  They will be notified and they will be in contact with you to get these repairs 
underway. 
 
For CAT115 regional and CAT116 
We will now arrange the repairs to your property which will be handled by our external Loss Adjustor MYI 
Freemans who will provide authorisation to Stream Build Assist on our behalf. They will be notified and 
will be in contact with you to get these repairs underway.  
 
Cash Settling 
As your policy provides coverage, we are in a position to settle your claim for the amount of $(quote 
settlement amount). I can organise for those funds to be transferred into your bank account, or if you 
would prefer I can send you a cheque.  
 
We will be sending you a letter to confirm the details of this payment. Is (address of insured property) the 
best address to send this or would you like to give me an alternative address for this letter? 
 
If cash settling, obtain customer bank account (account name, BSB & account number) details. 
 
If they ask about how we determined the claim settlement amount: 
We have received a report from our external loss adjusters, who have provided us with scope of works 
and quotations for the costs to us of repairing your property. This settlement is limited by the sum insured 
on your policy. 
 
 
If insured disputes claim decision  
Attached to the letter you will find a copy of our Customer Information Sheet which outlines our complaint 
handling process.  Please review the letter and should you remain dissatisfied with the position we have 
taken in relation to this matter, you can contact us to request a review of the claim. 
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If unable to contact insured and facility to leave a message: 
 
1st Attempt: 
Hi this is (your first name) from RACQI Insurance. Could you please return my call on 137 202 quoting 
reference number (provide claim number). If you are unable to return my call, I will attempt to contact you 
again soon. Thank you. 
 
2nd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact you yesterday to discuss your 
claim, could you please return my call on 137 202 quoting reference number (provide claim number). If 
you are unable to return my call, I will attempt to contact you again (insert agreed timeframe). Thank you. 
 
3rd Attempt 
Hi this is (your first name) from RACQI Insurance. I attempted to contact (input last date of attempted 
contact) to discuss your claim.  Could you please return my call on 137 202 quoting reference number 
(provide claim number). Thank you. 
 
If unable to contact insured and no facility to leave message: 
Determine if a text message can be sent or email 
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Scripting – Insured with lawyers contracting RACQ Insurance Directly – CATS8 2/11 
 

We have received a letter from a solicitor indicating that they are representing you in relation to this matter.  

As you have engaged legal representation, RACQ Insurance has engaged solicitors to act on its behalf as 
well.  

We are keen to ensure that your query can be dealt with as soon as possible, and we want to make sure 
there is no miscommunication as a result of having multiple contact points.  

Accordingly, we ask that you direct your query to your solicitors so that it can be passed on to our solicitors 
and dealt with as soon as possible. 
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Scripting – Script for where customer specifically requests hydrology report (and has previously been 
provided information sheet) – CATS9 2/11 

 

We are not in a position to release our hydrology report for your region to you because the report contains 
personal details of a number of customers which we are required to protect, and the report is also subject 
to legal professional privilege. 

The information sheet that has been provided to you explains the conclusions we have formed following 
our hydrological investigations and the reason for our decision. 
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Scripting – Hydrology schedule B received – further information required  – CATS10 2/11 

 

SCRIPT FOR RACQI WHEN RACQI HAVE A REGIONAL HYDROLOGY REPORT FOR A CLAIM 

AND THE INSURED’S PROPERTY HAS BEEN INCLUDED IN SCHEDULE B (I.E REQUIRING 

FURTHER HYDROLOGICAL INVESTIGATIONS) 

 

*Note: do not specifically refer to hydrology report at any time during this telephone call. 

 

RACQ Insurance: 

• We are calling to give you an update on the status of your claim [ALTERNATIVELY: Customer calls 
for an update on the status of their claim].  

• We have now completed investigations in relation to the flooding events that affected your region.  

• These investigations, together with previous specific site visits by loss assessors, have enabled us 
to decide which claims are inside or outside the policy and which claims require further investigation. 

• Your claim has been identified as one of the claims requiring further investigations.  

• As a first step, we will be undertaking another inspection of your property which will be attended by 
members of the RACQ Insurance investigation team. This inspection may be undertaken from the 
street without the need to access your property. If a member of the RACQ Insurance investigation 
team needs to speak with you as part of the inspection process, we will soon be in touch.  

• We expect to be able to make a decision on your claim shortly after this further inspection.  

 

Customer: Why can’t you just tell me the outcome now? 

 

RACQ Insurance: 

• Unfortunately the characteristics of your property do not allow us to determine whether the policy 
responds to your claim. This could be for a number of reasons – for example specific features of 
your property or its exact location may be outside areas that enable clear conclusions to be drawn at 
this stage. The only way we can come to conclusion is to do a further site specific investigation.  

• We appreciate your patience and we want to assure you that we are doing everything we can to 
work through this process as quickly as possible.   

 

 

[Refer to previous scripts if there are requests for hydrological reports etc] 
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Scripting – Query regarding ICA Report for Ipswich and Courier Mail Article  – CATS11 2/11 

 

SCRIPT FOR RACQI RESPONDING TO A QUERY REGARDING THE ICA REPORT FOR IPSWICH AND 

THE COURIER MAIL ARTICLE DATED 23 MARCH 2011 

 

*Note: do not specifically refer to hydrology report at any time during this telephone call. 

 

Customer: I have read an article in the Courier Mail which says that my claim should be covered? 

 

RACQI: 

• I assume that you are referring to the article that was published in the Courier Mail on 23 March 2011. This 
article referred to the Insurance Council of Australia’s hydrology report for Ipswich. 

• The Insurance Council of Australia’s hydrology report is a high level regional report that describes what 
factors led to the flooding in Ipswich. Generally, RACQ Insurance’s investigations are consistent with general 
hydrological conclusions that were reached by the Insurance Council. 

• If you would like to review the Insurance Council of Australia’s hydrology report it can be accessed online at 
http://www.insurancecouncil.com.au. 

• The question of whether a claim is covered depends on the terms of the particular insurance policy. 
Insurance policies are not all the same. 

• RACQ Insurance’s standard policy covers flash flood and stormwater run off. Conclusions on these matters 
were not specifically addressed by the Insurance Council report. Also, the report does not consider the 
circumstances of individual properties.   

• We have carried out investigations into your region and for your property independently of the Insurance 
Council. These investigations have included hydrological investigations, together with specific site visits by 
loss assessors. 

[refer to previous scripts depending on the status of the particular insured’s claim] 
 

375



 

 

 

 

 

 

 

 

 

 

 

 

Exhibit 23 

 

 

 

 

 

 

 

  

405



Region 
Date Report 
Received 

Date Causation 
Decisions Made 

Accepted Declined Total 

Alpha     0 7 7 

  21/04/2011 3/05/2011 0 7 7 

Atherton     3 0 3 

  20/05/2011 20/05/2011 3 0 3 

Brisbane     71 772 844 

  2/03/2011 7/03/2011 0 372 372 

  21/03/2011 21/03/2011 0 219 219 

  24/03/2011 25/03/2011 0 123 123 

  17/04/2011 18/04/2011 0 15 15 

  21/04/2011 21/04/2011 50 9 59 

  6/05/2011 9/05/2011 9 10 19 

  17/05/2011 17/05/2011 7 7 14 

  20/05/2011 23/05/2011 2 1 3 

 20/05/2011 25/05/2011 2 0 2 

  26/05/2011 26/05/2011 0 1 1 

  16/06/2011 16/06/2011 0 10 10 

  29/06/2011 30/06/2011 1 2 3 

  20/08/2011 22/08/2011 0 2 2 

  30/08/2011 31/08/2011 0 1 1 

  09/09/11 10/09/2011  1   0 1 

Bundaberg     13 45 58 

  1/03/2011 4/03/2011 0 26 26 

  18/03/2011 19/03/2011 0 5 5 

  5/05/2011 5/05/2011 3 9 12 

  21/05/2011 23/05/2011 3 1 4 

  31/05/2011 31/05/2011 5 3 8 

  6/06/2011 6/06/2011 1 1 2 

  29/06/2011 30/06/2011 1 0 1 

Caboolture     76 0 76 

  4/03/2011 11/03/2011 40 0 40 

  25/03/2011 26/03/2011 23 0 23 

  21/04/2011 21/04/2011 3 0 3 

  5/05/2011 5/05/2011 6 0 6 

  23/05/2011 23/05/2011 3 0 3 

  30/08/2011 31/08/2011 1 0 1 

Condamine     28 32 61 

  11/02/2011 11/02/2011 12 0 12 

  18/03/2011 30/03/2011 4 2 6 

  27/05/2011 31/05/2011 11 28 39 

  14/06/2011 15/06/2011 0 2 2 

  27/06/2011 27/06/2011 1 0 1 

  08/09/2011 08/09/2011  1 0  1 

Emerald     0 65 65 

  22/02/2011 22/02/2011 0 54 54 

  18/03/2011 19/03/2011 0 6 6 

  12/04/2011 12/04/2011 0 5 5 
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Region 
Date Report 
Received 

Date Causation 
Decisions Made 

Accepted Declined Total 

Fitzroy     12 24 36 

  4/05/2011 5/05/2011 6 23 29 

  26/05/2011 26/05/2011 6 1 7 

Gladstone     9 0 9 

  9/05/2011 9/05/2011 8 0 8 

  6/06/2011 6/06/2011 1 0 1 

Gympie     17 1 18 

  28/04/2011 3/05/2011 16 0 16 

  6/06/2011 6/06/2011 0 1 1 

  16/06/2011 16/06/2011 1 0 1 

Ipswich     310 88 400 

  9/03/2011 18/03/2011 0 118 118 

  23/03/2011 25/03/2011 0 12 12 

  29/03/2011 29/03/2011 0 63 63 

  7/04/2011 7/04/2011 0 51 51 

  14/04/2011 15/04/2011 0 65 65 

  20/04/2011 21/04/2011 33 18 51 

  9/05/2011 10/05/2011 5 1 6 

  17/05/2011 17/05/2011 9 5 14 

  7/06/2011 8/06/2011 10 0 10 

  16/06/2011 16/06/2011 0 4 4 

  29/06/2011 30/06/2011 0 1 1 

  8/07/2011 8/07/2011 2 -2 0 

  11/07/2011 2/08/2011 248 -248 0 

  20/08/2011 22/08/2011 2 0 2 

  30/08/2011 31/08/2011 1 0 1 

  08/09/2011 08/09/2011   2 0  2 

Lower Lockyer     166 1 169 

  7/02/2011 11/02/2011 9 0 9 

  9/03/2011 14/03/2011 38 0 38 

  22/03/2011 22/03/2011 44 0 44 

  7/02/2011 8/04/2011 1 0 1 

  4/05/2011 4/05/2011 43 0 43 

  5/05/2011 6/05/2011 20 0 20 

  13/05/2011 20/05/2011 7 0 7 

  18/05/2011 23/05/2011 1 0 1 

  21/05/2011 26/05/2011 1 0 1 

  1/06/2011 2/06/2011 0 1 1 

  13/05/2011 16/05/2011 1 0 1 

  16/06/2011 16/06/2011 1 0 1 

  08/09/2011  08/09/2011 2  0 2 

Middle Brisbane     18 26 44 

  5/05/2011 9/05/2011 6 5 11 

  12/05/2011 12/05/2011 4 5 9 

  19/05/2011 20/05/2011 2 12 14 

  9/05/2011 25/05/2011 4 0 4 
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Region 
Date Report 
Received 

Date Causation 
Decisions Made 

Accepted Declined Total 

  21/05/2011 31/05/2011 0 3 3 

  30/05/2011 2/06/2011 1 1 2 

  16/06/2011 16/06/2011 1 0 1 

Moreton     39 0 39 

  3/03/2011 14/03/2011 27 0 27 

  26/03/2011 26/03/2011 10 0 10 

  5/05/2011 5/05/2011 2 0 2 

Rockhampton     14 47 61 

  4/03/2011 7/03/2011 0 26 26 

  21/03/2011 22/03/2011 0 9 9 

  14/04/2011 14/04/2011 7 7 14 

  16/05/2011 16/05/2011 7 4 11 

  30/08/2011 31/08/2011 0 1 1 

Sunshine Coast     74 0 74 

  18/03/2011 22/03/2011 5 0 5 

  5/04/2011 5/04/2011 57 0 57 

  21/04/2011 21/04/2011 7 0 7 

  23/05/2011 23/05/2011 4 0 4 

  26/05/2011 26/05/2011 1 0 1 

Toowoomba     273 0 273 

  31/01/2011 11/02/2011 246 0 246 

  31/01/2011 8/04/2011 27 0 27 

Upper Bremer     2 0 2 

  31/05/2011 31/05/2011 2 0 2 

Upper Brisbane     26 0 26 

  24/03/2011 28/03/2011 10 0 10 

  12/04/2011 12/04/2011 13 0 13 

  5/05/2011 5/05/2011 1 0 1 

  6/06/2011 6/06/2011 1 0 1 

  9/08/2011 10/08/2011 1 0 1 

Upper Lockyer     58 0 58 

  7/02/2011 11/02/2011 51 0 51 

  7/02/2011 8/04/2011 7 0 7 

    TOTAL 1,209 1,108 2,323 

 

 

 

408



 

 

 

 

 

 

 

 

 

 

 

 

Exhibit 27 

 

 

 

 

 

 

 

  

447



448



449



450



451



452



453



454



455



456



457



458



 

 

 

 

 

 

 

 

 

 

 

 

Exhibit 40 

 

 

 

 

 

 

 

  

   

609



713



714



715



716



875



876



877



878



1

From:

Sent: Wednesday, 6 April 2011 1:40 PM

To: watech.com.au'

Cc:

Subject: RE: Rockhampton - clarification of address information

Attachments: image002.gif

This communication (including any attachments) is confidential and contains legally privileged information. It has 

been prepared for the purposes of giving and/or receiving legal advice and/or for the purposes of legal 

proceedings.  Please do not send this communication or any attachments to any person other than the 

intended recipients. 
 
 
Dear  
 
Our responses to your queries are set out in red below: 
 

1) Can RACQ confirm that several claims requested at Williams Street, Emerald (RACQ Ref: 
 are either Willians Street, Emerald or William Street, Springsure 

(60 kms south of Emerald) 
 

WILLANS ST, EMERALD, QLD 4720 is the loss address  
OLD AIRPORT DRIVE, EMERALD, QLD 4720 is the loss address RACQI  
WILLANS ST, EMERALD, QLD 4720 is the loss address RACQI  

WILLANS ST, EMERALD, QLD 4720 is the loss address RACQI  
 

2) Can RACQ provide a street address for Duckponds Road, Comet or a phone number (RACQ Ref: 
 

 
DUCKPONDS ROAD, COMET, QLD 4702 is the only address available – insured, 

contact details are: 
 

3) Can RACQ provide a street address (or a phone number) for Ohl Street, Bluff (RACQ Ref: 

 
OHL STREET, BLUFF, QLD 4702 is the only address available – insured, 

contact details are: 
 

4) Can RACQ provide a street address (or a phone number) for Haven Lee Farm, Apis-Creek Road, Duaringa 
(RACQ Ref: 6) 

 
 APIS-CREEK ROAD, DUARINGA, QLD 4712 is the only address 

available – insured, contact details are:  ( can be contacted on 
 

 
5) Can RACQ confirm that North Avenue, Theodore (RACQ Ref: s actually Ninth Avenue. 

 
– address confirmed as NINTH AVE, THEODORE, QLD 4719 

 
6) Can RACQ provide a street address (or a phone number) for Alaire Heights, Theodore (RACQ 

 
 

ALAIRE HEIGHTS, THEODORE, QLD 4719 is the only address  – insured, 
contact details are: or (  can be 

contacted on  
 

7) Can RACQ provide a street address (or a phone number) for Fifth Avenue, Theodore (RACQ Ref: 
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AVENUE, THEODORE, QLD 4719 is the only address  – insured, 
contact details are can be contacted on  

 

Although we have provided you with the insureds' telephone contact details, please ensure that no one from Water 
Technology speaks with the insureds until we have provided you with a protocol on this issue. 
 

Regards  

  

| Lawyer 

 
  

  E au   W www.cgw.com.au  
Level 21, 400 George Street, Brisbane 4000 Australia   GPO Box 834, Brisbane 4001 
 
Assistant:  
Best Australian Law Firm (revenue less than $50m) - BRW Client Choice Awards 2009 and 2010 
EOWA Employer of Choice for Women 2009 and 2010 
Hewitt Best Australian Employers 2009 - Highly Commended 
Australia's Fastest Growing Law Firm 2009 - The Australian 

Do you receive our Legal Alerts and seminar invitations? Please visit http://cgw.com.au/user/register 
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1 INTRODUCTION 

This report has been undertaken by Water Technology, specialist flooding engineers.  The purpose of 
the report is to provide advice to Cooper Grace Ward Lawyers (CGW), who is acting on behalf of 
RACQI Insurance Limited (RACQI), on the cause of the inundation events that occurred at Condamine 
and across the Darling Downs in December 2010 and January 2011. 

We note that this report is confidential and for internal use by the client to assist them in processing 
claims for the particular event, time and location described above.   

This is a technical report and the author has made opinions based on generally accepted engineering 
industry standard definitions for stormwater and flooding terminology for the purposes of classifying 
the particular inundation event that occurred as noted above.  It is noted that these classifications 
are site specific and therefore the author has also provided additional information where necessary 
in order for the client to make a determination on whether a particular claim falls within RACQI’s 
policy coverage.  The decision of whether or not to pay a claim rests solely and entirely with the 
insurance company. 

We have attached to this report Schedule A which lists properties within the Condamine and Darling 
Downs areas.  Four of those areas are the subject of this report, namely Oakey, Dalby, Chinchilla and 
Warwick, and the majority of the listed properties fall within those areas.  There are, however, a 
small number of properties identified in the schedule which are remote from the specific areas and 
accordingly do not fall within the areas reported upon in this report.  They will need to be the 
subject of separate investigation and consideration. 

This report and any attachments have been prepared for the purpose of gathering information 
and/or for the purpose of giving and/or receiving legal advice and/or the giving and/or 
receiving of legal advice and is both confidential and subject to legal professional privilege.  
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2 GUIDELINES AND TERMINOLOGY 

The terminology used in this report is provided in Table 2.1.  This terminology is based on the 
glossaries of following documents and information from the Bureau of Meteorology, with additional 
information and examples provided by Water Technology to further clarify the use in this report: 
 

1. “Floodplain Management in Australia: Best Practice Principles and Guidelines – SCARM 
Report 73”, 2000, CSIRO. 

2. “Queensland Urban Drainage Manual”, Second Edition, 2008, Queensland Government 
Natural Resources and Water.  

3. “Mitigating the Adverse Impacts of Flood, Bushfire and Landslide - State Planning Policy 
Guideline SPP1/03”, June 2003, Queensland Government. 

4. “Australian Rainfall and Runoff – Volume 1 – A Guide to Flood Estimation”, 1998, Institution 
of Engineers Australia. 

5. Bureau of Meteorology (2011) definitions and terminology as listed on their webpage 
http://www.bom.gov.au/hydro/flood/flooding.shtml#definitions_terminology 

 

Table 2.1 Standard Terminology 

Term Definition 

Annual Exceedance 
Probability (AEP) 

The probability of exceedance of a given discharge within a period of one 
year.  Can be expressed as a percentage (eg 1% change in any one year) or 
1 in Y [years] (eg a probability of 1 in 100).  This report will generally use ARI 
terminology. 

Average Recurrence 
Interval (ARI) 

The average or expected period between exceedances of a given discharge 
expressed in years. This is a another method of expressing the magnitude 
of a particular event in probabilistic terms (eg a “100 year ARI flood” can 
also be described as a flood with an AEP of “1%”” or “1 in 100”).  The ARI of 
a flood event is a statistical estimate that gives no indication of when a 
flood of that size or larger will occur next. 

Backwater No definition in documents listed above.  We define as a body or area of 
water where there is little or no current that is connected to a drainage 
system or receiving water either above or below ground (pipe drainage).  
The water level of the backwater area is governed by the adjacent drainage 
system or receiving water. 

Breakout  No definition in the documents listed above.  Breakout flows occur when 
flow in a river system reaches a level high enough to engage a wider or an 
alternate flow path other than the normally defined channel. 

Catchment The area of land contributing stormwater runoff to a particular site or point 
under consideration.  It always relates to a particular location and includes 
the catchments of tributary streams as well as the main stream. 
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Term Definition 

Critical Storm 
Duration 

The duration of the storm event that produces the largest flood discharge 
at the location of interest. Critical storm duration depends on the 
catchment size, topography (slope, drainage path, presence of storages or 
basins), magnitude of storm, land use of the catchment (eg urban, rural or 
forest).  In general terms the critical storm duration provides an indication 
of how long a catchment takes to deliver peak flow to a particular point of 
interest following rainfall commencement.  When the rainfall is not at a 
constant intensity the timing of the peak flood will depend on the temporal 
pattern of rainfall. 

Detention Basin A large, open, free draining basin that temporarily “detains” collected 
stormwater runoff.  These basins are normally maintained in a dry 
condition between storm events. 

Drainage System A system of gully [street or field] inlets, pipes, overland flow paths, open 
channels, culverts and detention basins used to convey runoff to its 
receiving waters. 

Flash Flood Sudden and unexpected flooding caused by local heavy rainfall either at the 
site in question or upstream.  Often defined as flooding within six hours of 
the rain which causes flooding. 

Flood The temporary inundation of land by expanses of water that overtop the 
natural or artificial banks of a watercourse, including a drainage channel, 
stream, creek, river, estuary, lake or dam, or any associated water holding 
structure.  A flood can be caused by excessive rainfall, storm surge, 
dambreak or a tsunami. 

Local Runoff Refer to “Runoff” and “Stormwater Flooding”. 

Minor flood level A flood level that causes inconvenience. Low-lying areas next to 
watercourses are inundated which may require the removal of stock and 
equipment. Minor roads may be closed and low-level bridges submerged. 

Moderate flood level In addition to the above for minor flooding, the evacuation of some houses 
may be required. Main traffic routes may be covered with flood waters. The 
area of inundation is substantial in rural areas requiring the removal of 
stock. 

Major flood level In addition to the above for minor and moderate flooding, extensive rural 
areas and/or urban areas are inundated. Properties and towns are likely to 
be isolated and major traffic routes likely to be closed. Evacuation of people 
from flood affected areas may be required. 

Rainfall Intensity The rate at which rain falls, typically measured in mm/hour.  Rainfall 
intensity varies throughout a storm.  This variation is called a temporal 
pattern. 

Receiving Waters A body of water (normally sea, river, creek or larger drainage system) that 
receives flow from a generally smaller (tributary) drainage system.   
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Term Definition 

Runoff  That part of rainfall which is not lost to infiltration, evaporation, 
transpiration or depressions in the ground.   

We add that for the purposes of investigating or studying a flood it is the 
amount of rainfall that drains along the surface and into the “drainage 
system” or directly into receiving waters.  Local runoff is that which occurs 
locally to a point in question (i.e. within a backyard) and has not yet 
reached a drainage system. 

Stormwater Flooding CSIRO (2000) defines as “inundation by local runoff caused by heavier than 
usual rainfall.  Stormwater flooding can be caused by local runoff exceeding 
the capacity of an urban stormwater drainage system or by the backwater 
effects of mainstream flooding causing urban stormwater drainage systems 
to overflow.”   

We add that the capacity of the local stormwater drainage system to drain 
runoff can be lessened by backwater effects of a downstream receiving 
water system or by obstructions.  Inundation caused by backwater 
surcharging out of a stormwater drainage system from a flood would not 
necessarily be classed as stormwater flooding as the source of water or the 
flood level reached may not be caused by local runoff. 

Surface Water or 
Inundation 

Any water collecting on the ground or in an open drainage system or 
receiving water body.   

In this report we use these terms to discuss water before it is categorised 
into flood, stormwater or other. 

 
CGW has provided the following definitions for the purposes of this report: 

a) Flood – is rising water which enters a home as the result of it running off or overflowing 

from any origin or cause; 

b) Flash flood and stormwater runoff – is a sudden flood caused by heavy rain that fell no 

more than 24 hours prior to the flash flood or stormwater run off; and 

c) Water inundation – is the influx of water onto the property (ie the expression is not being 

used to refer only to properties which have been completed immersed in water). 

In preparing this report the author is therefore cognisant of clarifying the time to flood as the time 

taken between the commencement of “flood-causing” rainfall and the time for a particular site to be 

flooded as RACQI’s definition will result in a wider geographic region meeting this definition than the 

standard definition defined in CSIRO (2000). 
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3 PURPOSE AND SCOPE OF THE REPORT 

The purpose of the report is to provide advice to Cooper Grace Ward Lawyers on the cause of 
inundation events that occurred at the four particular areas identified in the Introduction to this 
report for Condamine and across the Darling Downs in December 2010 and January 2011.   
 
This report is confidential and for internal use by the client to assist them in processing claims for the 
particular event, time and location described above.   
 
This report is based on: 

 A desktop review of rainfall and flow data for the Rivers and Creeks to these inundation events. 

 A review of available news and gathered internet footage and photos. 

 A review of historic flooding. 

 Site inspections. 

 Discussions with the owners and witnesses of inundated properties. 

 

  

1488



Cooper Grace Ward 
The Dec 2010 and Jan 2011 Inundation Events - Condamine 

 

J1680-27 6 

4 OAKEY 

4.1 Summary 

Significant rain fell in the Oakey Creek catchment over the period 9 to 11 January 2011.  Moderate 
falls were experienced in the preceding 4 days.  Oakey was inundated by water that peaked on 11 
January 2011.  Gauge records or equivalent data which would show the time of the peak and the 
rate at which the water level rose is not available despite having been requested.  The absence of 
this information means that we are unable to reach a conclusion with respect to the precise timing 
of the Oakey inundation the various rain events that contributed to it. 

4.2 Available Data 

4.2.1 Catchment  

Figure 4-1 shows Oakey Creek and the location of rainfall and stream gauging stations within and 
adjacent to the catchment that are used in this report. 

4.2.2 Rainfall 

Figure 4-2 shows the daily rainfall totals (to 0900) for selected rainfall stations in the study area. 

Figure 4-3 shows hourly rainfall totals between 5 and 15 January for the Oakey Airport, Mt Brigalow 
and Mt Pechey rainfall stations. Unfortunately, sub-daily rainfall data is unavailable at Gombungee 
and Cooby Dam for the period of interest. 
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Figure 4-1 Adopted Oakey Creek Catchment, Rainfall Stations 

• Rainfall Gauge

• Stream Gauge
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Figure 4-2 24 Hour Rainfall Totals for Selected Rainfall Stations to 0900 hrs 

 
 

 

Figure 4-3 Hourly Rainfall Totals for the Oakey Airport, Mt Brigalow and Mt Pechey Rainfall 
Stations 
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4.2.3 River Discharge and Height 

While there is a river level gauging station listed for Oakey, at the time of writing of this report, data 
for the January 2011 event was requested, but has not been provided to us for this location. 

4.2.4 Anecdotal Evidence 

Interviews with residents and Toowoomba Regional Council staff during the site inspection indicated 
that the flood peak occurred at approximately 1150 hrs on 11 January 2011. 

4.2.5 Photos 

Figure 4-4, Figure 4-5 and Figure 4-6 show the river water level near Oakey Creek railway bridge, 
Oakey, at approximately the flood peak at 1150 hrs on 11 January 2011 (Pers. Comm. Toowoomba 
Regional Council). 

4.3 Discussion 

Figure 4-2 shows that significant rainfall fell in the catchment on the 9th, 10th and 11th of January 
2011 with moderate rainfall occurring in the preceding 4 days.  Figure 4-3 shows that the heaviest 
rain fell in three main periods of approximately 1200 hrs to 2300 hrs on 9 January, 1200 hrs to 1800 
hrs on 10 January and 0000 hrs to 1200 hrs on 11 January. We have requested stream gauging 
station data, but at the time of writing of this report it has not been made available.  The available 
rainfall data and anecdotal evidence suggest the following occurred: 

 It is most likely that the 9 and 10 January rainfall resulted in elevated river levels in Oakey 
Creek. However, the river did not reach a level to cause flooding.  

 The 11 January rainfall further increased Oakey Creek discharges and inundation of the Town 
occurred. 

 The inundation that occurred on the 11th was a result of the rainfall that occurred over the 9th, 
10th and 11th of January. 

However, it is not possible to pinpoint the time at which damage occurred without accessing further 
gauge information or conducting further site investigations. 
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Figure 4-4 Oakey Creek Railway Bridge, Oakey Looking North West Towards Davidson St – 
1150 hrs 11 January 2011 

(Source: Toowoomba Regional Council) 

 
 
 
 

 

Figure 4-5 Bridge St Road Bridge Taken from Oakey Creek Railway Bridge– 1150 hrs 11 
January 2011 

(Source: Toowoomba Regional Council) 

 
 

 

Figure 4-6 Davidson St from Oakey Creek Railway Bridge – 1150 hrs 11 January 2011 

(Source: Toowoomba Regional Council)  
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5 DALBY 

5.1 Summary 

Dalby was inundated by water that peaked on 20 December 2010, 27 December 2010 and 10 
January 2011; the 10 January event was the highest with a gauge level of 3.74 m. All three 
inundation events were from Myall Creek overflow.  
 
The peak water level which occurred at approximately 1400 hrs on 20 December was attributable to 
rainfall which commenced falling late on the 16th December substantially increasing the creek level 
augmented by further rain commencing at approximately 0600 hrs on the 19th December. 
 
The peak water level which occurred at approximately 1900 hrs on 27 December was attributable to 
rainfall which commenced falling 48 hours earlier at approximately 1900 hrs on 25 December 2010.  
The majority of the rainfall that lead to the peak fell in the period approximately 32 hours preceding 
it. 
 
The peak water level which occurred at approximately 1700 hrs on 10 January was attributable to 
rainfall which commenced falling more than 24 hours before that peak.  However, significant rain 
continued to fall within 24 hours of the peak which caused Myall Creek to continue to rise a further 
0.35m to a final flood level of 3.74m. 

5.2 Available Data 

5.2.1 Catchment  

Figure 5-1 shows Myall Creek and the location of rainfall and stream gauging stations within and 
adjacent to the catchment that are used in this report. 

5.2.2 Rainfall and River Height 

Figure 5-2 shows hourly rainfall for selected gauging stations within the catchment together with 
Myall Creek water levels in Dalby for the period 1 December 2010 to 24 January 2011; covering the 
three Dalby inundation events. Figure 5-3, Figure 5-4 and Figure 5-5 show the same data separated 
into the 20, December 2010, 27 December 2010 and 10 January 2011 events, respectively. Note that 
the Myall Creek – Mt Moffat Alert water levels were omitted from Figure 5-2 for clarity. 
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Figure 5-1 Adopted Myall Creek Catchment, Rainfall and Stream Gauging Stations 

(Source: Bureau of Meteorology) 

• Rainfall Gauge

• Stream Gauge
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Figure 5-2 Hourly Rainfall Totals and Myall Creek Water Level for the Period 1 December 2010 
to 24 January 2011 

(For clarity, the Myall Creek – Mt Moffat Alert water levels are not shown) 
 
 

 

Figure 5-3 Hourly Rainfall Totals and Myall Creek Water Levels for the 20 December 2010 
Event 
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Figure 5-4 Hourly Rainfall Totals and Myall Creek Water Level for the 27 December 2010 Event 

 
 
 

 
 

Figure 5-5 Hourly Rainfall Totals and Myall Creek Water Level for the 10 January 2011 Event 
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5.3 Discussion 

5.3.1 20 December 2010 Event 

On 20 December 2010 Dalby was inundated by overflow from Myall Creek. Figure 5-3 shows the 
following: 

 The inundation was due to the combined effect of a number of storms starting at 
approximately 2000 hr 16 December 2010. 

 The first storm resulted in elevated Myall Creek water levels. The second storm increased the 
elevated water level. 

 The catchment rainfall immediately prior to the inundation commenced at approximately 0600 
hrs on 19 December 2010.  

 Twenty four hours after the commencement of this rainfall the creek water level had risen 
considerably and was approximately 2.3 m. 

 The water level did not reach the Major flood height of 3.5 m during the inundation event. 

 The maximum inundation level was 2.94 m; which occurred at 1400 hrs on 20 December (32 
hrs after rainfall commencement. 

Further terrain and floor level information and further discussions/site visits would enable 
identification of properties, if any, that fell within the incremental inundation corresponding to 
gauge heights of 2.3m and 2.94m. 

It is possible that there are areas in Dalby remote from Myall Creek and/or above the level 
corresponding to 2.3 m on the Dalby gauge that were inundated by stormwater alone or a 
combination of stormwater and flood. This possible inundation behaviour needs to be assessed on 
an individual property basis. 

5.3.2 27 December Event 

On 27 December 2010 Dalby was once again inundated by overflow from Myall Creek. Figure 5-4 
shows the following: 

 The inundation was the consequence of a rainfall over a period of approximately 43 hours 
(1900 hrs 25 December to 1400 hrs 27 December). 

 The river level was only slightly elevated because of earlier rainfall. 

 The catchment rainfall immediately prior to the inundation commenced at approximately 1900 
hrs on 25 December 2010. 

 Twenty four hours after the commencement of this rainfall the river water level was 
approximately the same as that at the commencement of rainfall at 0.74 m. 

 The water level did not reach the Major flood height of 3.5 m until 1830 hrs on 27 December 
(47.5 hrs after rainfall commencement). 

 The maximum inundation level was 3.54 m; which occurred at 1900 hrs on 27 December (48 
hrs after rainfall commencement). 

The peak water level which occurred at approximately 1900 hrs on 27 December was attributable to 
rainfall which commenced falling 48 hours earlier at approximately 1900 hrs on 25 December 2010.  
The majority of the rainfall that lead to the peak fell in the period approximately 32 hours preceding 
it. 
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5.3.3 10 January 2011 Event 

On 10 January 2011 Dalby was inundated for a third time by overflow from Myall Creek. Figure 5-5 
shows the following: 

 The creek had an elevated water level from previous rain on 6 and 7 January. The creek water 
level was falling at the time of the rain causing the 10 January event.  

 The catchment rainfall immediately prior to the inundation commenced at approximately 1100 
hrs on 9 January.  

 Twenty four hours after the commencement of this rainfall the creek water level had risen 
considerably and was approximately 3.39 m. 

 The water level did not reach the Major flood height of 3.5 m until 1200 hrs on 10 January (25 
hrs after rainfall commencement). 

 The maximum inundation level was 3.74 m; which occurred at 1700 hrs on 10 January (32 hrs 
after rainfall commencement. 

The peak water level which occurred at approximately 1700 hrs on 10 January was attributable to 
rainfall that commenced falling more than 24 hours before that peak.  However, significant rain 
continued to fall within 24 hours of the peak and which caused Myall Creek to continue to rise a 
further 0.35m to a final flood level of 3.74m. 

Further terrain and floor level information and further discussions/site visits would enable 
identification of properties, if any, that fell within the incremental inundation corresponding to 
gauge heights of 3.39m and 3.74m. 

It is possible that there are areas in Dalby remote from Myall Creek and/or above the level 
corresponding to 3.39 m on the Dalby gauge that were inundated by stormwater alone or a 
combination of stormwater and flood. This possible inundation behaviour needs to be assessed on 
an individual property basis. 
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6 CHINCHILLA 

6.1 Summary 

Chinchilla was inundated by water that peaked on 28 December 2010 (the “28 December event”) 
and 12 January 2011 (the “12 January event”).  The 12 January event was the highest with a gauge 
level of 7.4 m. Both inundation events were from Charleys Creek overflow. The 28 December event 
was the consequence of rain that began falling more than 24 hours before the peak.  The 12 January 
event was the consequence of extreme rainfall over a short period (approximately four hours) over 
Rocky Creek (a tributary of Charleys Creek) and the lower Charleys Creek catchment. 

6.2 Available Data 

6.2.1 Catchment  

Figure 6-1 shows Charleys Creek and the location of rainfall and stream gauging stations within and 
adjacent to the catchment that are used in this report. 
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Figure 6-1 Charleys Creek Catchment, Rainfall and Stream Gauging Stations 

(Source: Bureau of Meteorology) 

• Rainfall Gauge

• Stream Gauge
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6.2.2 Rainfall and River Height 

Figure 6-2 shows hourly rainfall for selected gauging stations within the catchment together with 
Charleys Creek water levels in Chinchilla for the period 22 December 2010 to 16 January 2011. Figure 
6-3 and Figure 6-4 show the same data separated into the 28 December 2010 and 12 January 2011 
events, respectively.  
 

 

Figure 6-2 Hourly Rainfall Totals and Charleys Creek Water Level for the Period 22 December 
2010 to 16 January 2011 
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Figure 6-3 Hourly Rainfall Totals and Charleys Creek Water Level for the 28 December 2010 
Event 

 

 

Figure 6-4 Hourly Rainfall Totals and Charleys Creek Water Level for the 12 January 2011 Event 
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6.3 Discussion 

6.3.1 28 December 2010 Event 

On 27 December 2010 Chinchilla was inundated by overflow from Charleys Creek which continued to 
steadily rise to its peak on 28 December. Figure 6-3 shows the following: 

 The river had an elevated water level on the days leading up to the inundation.  

 The catchment rainfall immediately prior to the inundation commenced at approximately 1800 
hrs on 25 December 2010.  

 Twenty four hours after the commencement of this rainfall the river water level was 
approximately the same as that at the start of the rainfall (5 m). The water level did not rise 
above the major flood height of 6 m until 0300 hrs on 27 December (33 hrs after rainfall 
commencement) and peaked at 7.24 m at 0600 hrs on 28 December (60 hrs after rainfall 
commencement). 

The 28 December 2010 event at Chinchilla is attributable to sustained rain falling in excess of 24 
hours prior to inundation commencing. 

6.3.2 12 January Event 

On 11 January 2011 Chinchilla was once again inundated by overflow from Charleys Creek which 
continued to rise to its peak on 12 January. Figure 6-4 shows the following: 

 The inundation was the consequence of a short period of intense rainfall. 

 The river level was not elevated prior to the inundation.  

 The catchment rainfall immediately prior to the inundation commenced at approximately 1200 
hrs on 10 January 2011.  

 24 hrs after the commencement of this rainfall the river water level had risen considerably and 
was approximately 6.53m. 

 The maximum inundation level was 7.45 m; which occurred at 0700 hrs on 12 January (31 hrs 
after rainfall commencement. 

For inundation corresponding to water levels up to 6.53 m, the 12 January event is attributable to 
rain falling within a 24 hour period.  The recorded peak water level of 7.45m occurred some 7 hours 
later. 

Further terrain and floor level information and further discussions/site visits would enable 
identification of properties, if any, that fell within the incremental inundation corresponding to 
gauge heights of 6.53m and 7.45m. 

It is possible that there are areas in Chinchilla remote from Charleys Creek and/or above the level 
corresponding to 6.53 m on the Chinchilla gauge that were inundated by stormwater alone or a 
combination of stormwater and flood. This was confirmed during discussions with Western Downs 
Regional Council staff. This possible inundation behaviour needs to be assessed on an individual 
property basis. 
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6.4 Conclusion 

Chinchilla was inundated by water from Charleys Creek that peaked on 28 December 2010 and 12 
January 2011.  

 The 28 December 2010 event at Chinchilla is attributable to sustained rain falling in excess of 
24 hours prior to inundation commencing. 

 Inundation corresponding to water levels up to 6.53 m, on 11 January 2011 is attributable to 
rain falling within a 24 hour period.  The recorded peak water level of 7.45m occurred some 7 
hours later. 

 It is possible that there are areas in Chinchilla remote from Charleys Creek and above the level 
corresponding to 6.53 m on the Chinchilla gauge that were inundated by stormwater alone or a 
combination of stormwater and flood. This possible inundation behaviour needs to be assessed 
on an individual property basis. 

 
  

1505



Cooper Grace Ward 
The Dec 2010 and Jan 2011 Inundation Events - Condamine 

  23 

7 WARWICK 

7.1 Summary 

Warwick was inundated by water that peaked on the 27 December 2010 (the “27 December event”) 
and 11 January 2011 (the “11 January event”).  The 11 January event was the highest with a gauge 
level of 7.73 m. Both inundation events were from Condamine River overflow.  

The 27 December event is attributable to rainfall that fell in excess of 24 hours prior to the peak.  
Without specific modelling it is not possible to quantify what impact the rain falling outside of this 24 
hour period had on this peak.  However, it is reasonable to assume that the majority of the rainfall 
that lead to the peak fell in the period commenced within 24 hours of the peak occurring.   

The 11 January event is attributable to rainfall that fell in excess of 24 hours prior to the peak 
occurring.  24 hours before the peak the Condamine River was already above the Minor flood level of 
4m. Without specific modelling it is not possible to quantify what impact, the rain falling outside of 
this 24 hour period had on this peak.  However, it is reasonable to assume that a significant portion 
of the rainfall that lead to the peak fell in the period commenced within 24 hours of the peak 
occurring.   

7.2 Available Data 

7.2.1 Catchment 

Figure 7-1 shows Condamine River and the location of rainfall and stream gauging stations within 
and adjacent to the catchment that are used in this report. 

7.2.2 Rainfall and River Height 

Figure 7-2 shows hourly rainfall for selected gauging stations within the catchment together with 
Condamine River water levels in Warwick for the period 1 December 2010 to 24 January 2011; 
covering both Warwick inundation events. Figure 7-3 and Figure 7-4 show the same data separated 
into the 27 December 2010 and 11 January 2011 events, respectively.  
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Figure 7-1 Adopted Condamine River Catchment, Rainfall and Stream Gauging Stations 

(Source: Bureau of Meteorology) 
 

• Rainfall Gauge

• Stream Gauge
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Figure 7-2 Hourly Rainfall Totals and Condamine River Water Levels for the 
Period 1 December 2010 to 24 January 2011 

 

 

Figure 7-3 Hourly Rainfall Totals and Condamine River Water Levels for the 27 December 
2010 Event 
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Figure 7-4 Hourly Rainfall Totals and Condamine River Water Levels for the 11 January 2011 Event 
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stormwater and flood. This possible inundation behaviour needs to be assessed on an individual 
property basis. 

7.3.2 11 January Event 

On 11 January 2010 Warwick was once again inundated by overflow from Condamine River. Figure 
7-4 shows the following: 

 The inundation was due to the combined effect of a number of storms starting at 
approximately 0400 hrs 6 January 2011. 

 The first storm resulted in elevated Condamine River water levels. Each successive storm either 
increased or maintained the elevated water level. 

 Between 0400 hr 6 January and 1500 hr 10 January the maximum river level was approximately 
3.3 m. This is below the minor flood level of 4 m. 

 A storm commencing at approximately 0600 hrs 10 January resulted in the Condamine River 
levels reaching the moderate flood height of 5 m at 2200 hrs 10 January.  

 A storm commencing at approximately 0800 hrs 11 January contributed to river levels peaking 
at 7.73 m at 2000 hrs 11 January. This is some 1.73 m above the major flood level (6m) 

The 11 January event is attributable to rainfall that fell in excess of 24 hours prior to the peak 
occurring.  24 hours before the peak the Condamine River was already above the Minor flood level of 
4m. Without specific modelling it is not possible to quantify what impact, the rain falling outside of 
this 24 hour period had on this peak.  However, it is reasonable to assume that a significant portion 
of the rainfall that lead to the peak fell in the period commenced within 24 hours of the peak 
occurring.   

It is possible that there are areas in Warwick remote from Condamine River and/or above the 
Condamine River flood level that were inundated by stormwater alone or a combination of 
stormwater and flood. This possible inundation behaviour needs to be assessed on an individual 
property basis. 
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Schedule A 
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Schedule A RACQI-Inundation Investigation - Ipswich - Jan 2011

WT Ref 
No

Loss Adjustor 
Contact

Loss Adjustor 
Reference No

Loss AdjustorInsured Claim 
Number

Insured Name Site Address Site Town / 
Suburb

904 BR086705BW1 MYI Freemans Ltd Brisbane Terrace Goodna QLD 4300 Goodna

905 BR086718BW1 MYI Freemans Ltd Brisbane Terrace Goodna QLD 4300 Goodna

907 BR085650MSH MYI Freemans Ltd 5 Edna Street Goodna QLD 4300 Goodna

908 BR0085919JBR MYI Freemans Ltd Parker Street Goodna QLD 4300 Goodna

909 BR085759JBR MYI Freemans Ltd Mill Street Goodna QLD 4300 Goodna

910 BR085531JBR MYI Freemans Ltd Mill Street Goodna QLD 4300 Goodna

911 BR085840JBR MYI Freemans Ltd  Bourke Court, 3 Spalding Crescent Goodna

912 BR085563JBR MYI Freemans Ltd  Mooney Close Goodna QLD 4300 Goodna

913 BR085923JBR MYI Freemans Ltd Alice Street Goodna QLD 4300 Goodna

914 BR085909JBR MYI Freemans Ltd Broadfoot Drive Goodna QLD 4300 Goodna

915 BR085811 MYI Freemans Ltd Spalding Crescent Goodna

916 BR086642 MYI Freemans Ltd Spalding Crescent Goodna

917 BR087801 MYI Freemans Ltd owe St Goodna

920 BR086607 MYI Freemans Ltd Brisbane Tce Goonda

921 BRO87808 MYI Freemans Ltd Edna Street Goodna

922 BRO88220 MYI Freemans Ltd Cox Cr Goodna

923 BRO86365 MYI Freemans Ltd Brisbane Terrace Goodna

925 BR086310 MYI Freemans Ltd Spalding Cres Goodna

926 BR086432 MYI Freemans Ltd Barram Street Goodna

928 BR087545 MYI Freemans Ltd Brisbane Terrace Goodna

929 BR086283 MYI Freemans Ltd Mooney Close Goodna

930 BR016965 MYI Freemans Ltd Brisbane Terrace Goodna

931 BR086159 MYI Freemans Ltd Mooney Close Goodna

932 BR087407BBH MYI Freemans Ltd Parker Street, Goodna QLD 4300 Goodna

933 BR086363CCO MYI Freemans Ltd Spalding Crescent GOODNA QLD Goodna

934 BR087456CCO MYI Freemans Ltd parker Street  Goodna QLD 4300 Goodna

935 BR029850DH2 MYI Freemans Ltd Alice Street  Goodna QLD 4300 Goodna

936 BR087090DH2 MYI Freemans Ltd Spalding Crescent GOODNA QLD 4 Goodna

937 BR087684DH2 MYI Freemans Ltd  Moonay Close Goodna QLD 4300 Goodna

938 BR088085DH2 MYI Freemans Ltd Mooney Close, Goodna, QLD Goodna

940 BR086302MKE MYI Freemans Ltd Alice Street  Goodna QLD 4300 Goodna

941 BR087220PAL MYI Freemans Ltd 9 Brisbane Tce, Goodna 4300 Goodna

942 BR088740PAL MYI Freemans Ltd Cox Street  Goodna QLD 4300 Goodna

943 BR086721SS1 MYI Freemans Ltd Parker Street  Goodna QLD 4300 Goodna

/03/2011 Page 1 of 21680-28
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WT Ref 
No

Loss Adjustor 
Contact

Loss Adjustor 
Reference No

Loss AdjustorInsured Claim 
Number

Insured Name Site Address Site Town / 
Suburb

944 BR086676WK1 MYI Freemans Ltd Spalding Crescent Goodna QLD 4 Goodna

945 BR086327 MYI Freemans Ltd Broadfoot Dr Goodna

946 BR086500 MYI Freemans Ltd Enid Street Goodna

947 BR088569 MYI Freemans Ltd ower William St Goodna

952 BR085854 MYI Freemans Ltd Lower Albert Street Goodna 

955 BR086380 N/A Spalding Cresent Goodna

956 BR087119 N/A Lower James Street Goodna

14/03/2011 Page 2 of 21680-28 Schedule A
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Table 1 Properties requiring further consideration in relation to Stormwater Runoff 
 

ClaimNumber 
Catastrophe 
Number 

DateofLoss DateReported LossCity LossCause Description POLICYNUMBER RISKADDRESSLINE1 RISKADDRESSLINE2 RISKCITY RISKPOSTCODE 

RQH116 12/01/2011 12/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Flooding has come through ins rental property - ins is not sure whether it came from an overflowing 
drain, or from rising river itself. Property was inundated in knee/waist deep water - full extent of 
damage is unknown. 

SELWYN ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 12/01/2011 
NORTH 
BOOVAL 

Storm 
flood waters hit area and heavy rain- whole yard is under and over shed and water at the moment is 
just under house level but water is rising 

LOGAN STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 12/01/2011 BUNDAMBA 
Flood and Storm 
Surge 

UNIT 1 
 
INS home has suffered water damage due to rising flood waters 

A LINDSAY 
STREET 

BUNDAMBA 4304 

RQH116 11/01/2011 12/01/2011 EAST IPSWICH Storm Mr Ins adv that due storm water runoff his home is submerged under the water. 
TARCOOLA 

STREET 
  EAST IPSWICH 4305 

RQH116 12/01/2011 12/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins property has been flooded and has cause major damages to the property and the contents items.  DAVID ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 12/01/2011 
NORTH 
BOOVAL 

Storm Insd adv that the homwe has been submerged in water to the roof. HELEN ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm Ins home fully inundated due to flash flood. Ins has been evacuated. DAVID STREET   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

INS home has been submerged in the rising flood water from the Brisbane river. INS was evacuated on 
11/1. 

HELEN ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm Insured was away - due to rising flood water this has gone through out premise. LOGAN STREET   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 EAST IPSWICH 
Flood and Storm 
Surge 

Due to recent flooding ins property and contents has been damaged by flooding. NATHAN ST   EAST IPSWICH 4305 

RQH116 12/01/2011 13/01/2011 
MOORES 
POCKET 

Storm Water damage to home, sheds & contents. 
MOORES 

POCKET ROAD 
  MOORES POCKET 4305 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm insured contents have been completey destroyed in the floods. SELWYN STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm 

Mrs Ins adv home has been flooded and entire home has been dmgd. Ins adv water has entered 
property up to approx 1m in top level of 2 story home. Ins adv she would like to lodge a claim for 
consideration for contents as she assumed she has transferred over. Ins adv all contents have been lost 
besides musical equipement, clothes and TVs. 

LOGAN ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm Ins has a high set home, completely submerged and ins was evacuated. DIANE CT   NORTH BOOVAL 4304 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins adv that there is damage to his rental property due to flood. DAVID STREET   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 BASIN POCKET 
Flood and Storm 
Surge 

Ins was evacuated from single storey property due to rising flood water. Ins entire property was later 
inundated - i.e. water covered roof and aerial. Ins is currently staying with family and friends and is not 
able to access property due to extent of damage. 

CHERMSIDE RD   BASIN POCKET 4305 

RQH116 12/01/2011 13/01/2011 BOOVAL 
Flood and Storm 
Surge 

Insured has advised that due to rising flood water this has come into downstairs causing some damage 
to property & contents. 

LOGAN STREET   BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 KARALEE Storm 
Ins adv that the ceiling has fallen down in every room.  Ins adv some furniture items are damaged by 
water as ins was able to get most of their furniture and electrical items out.  Ins adv that it was from 
stormwater and waters coming down from Toowoomba. 

JUNCTION RD KARALEE 4306 

RQH116 11/01/2011 13/01/2011 BRASSALL Storm 
Ins home has been fully inundated when flash flooding in the area. Been evacuated. Major contents 
damage 

MIHI ST   BRASSALL 4305 

RQH116 11/01/2011 13/01/2011 KARALEE Storm 
Ins adv that the water was up and over the roof of ins premises.  Ins adv that they managed to get 
most of their furniture out before it flooded.  Ins can't get into the premises as yet. 

UNCTION 
RD 

  KARALEE 4306 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm water damage to the entire building and all contents. ALEXANDRA ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins was evacuated from property on 11/01 at 3pm due to rising flood water. Overnight, flood water has 
inundated entire property, up to roof. Major damage assumed, and property not accessible at time of 
lodgement. Ins staying at evacuation centre. 

DAVID ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

STORM:Flood has entered the insrued's property causing damage to the building and also contents 
throughout the insured's property. 

DAVID ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 13/01/2011 
NORTH 
BOOVAL 

Storm 
Mrs Ins adv home has been affected by flood. Ins adv water has entered home approx half way up 
walls. Ins adv unsure of what is dmgd at this stage but assumes most items. 

CHRISTINE ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 13/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins property has been flooded at ipswich, house and contents.  Ins advises water has reached 2 to 2and 
half feet in the house.  Shed has also been flooded 7 feet. Ins has been able to put some items up, and 
the rest has been damaged. 

SELWYN ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 14/01/2011 
NORTH 
BOOVAL 

Storm 
Ins called to adv that her home was flooded out due to stormwater runoff from stormwater drains near 
her home. 

HELEN STREET   NORTH BOOVAL 4304 

RQH116 11/01/2011 14/01/2011 BOOVAL Storm Flood damage to ins building and contents. CHRISTINE ST   BOOVAL 4304 

RQH116 11/01/2011 14/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins home was affected by the flood waters from the Bremer river which rose up to approx 1m up the 
walls. 

SELWYN STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 14/01/2011 BUNDAMBA Storm Hot water service, air-conditioning unit, retaining walls, fences and water tanks. CREEK ST   BUNDAMBA 4304 
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Table 1 Properties requiring further consideration in relation to Stormwater Runoff (cont) 
 

ClaimNumber 
Catastrophe 
Number 

DateofLoss DateReported LossCity LossCause Description POLICYNUMBER RISKADDRESSLINE1 RISKADDRESSLINE2 RISKCITY RISKPOSTCODE 

RQH116 13/01/2011 14/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Insd adv that house has been inundated by floodwaters - water went up to ceiling height. JANET ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 14/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins was evacuated from property 11/01 due to rising flood water, which ins understands inundated 
property on 12/01, up to approx 12 inches. Ins has now returned to property - still habitable. Some 
contents items damaged - ins yet to find out if washing machine or fridge have sustained damage. 

GLEDSON 
STREET 

  NORTH BOOVAL 4304 

RQH116 11/01/2011 14/01/2011 
NORTH 
IPSWICH 

Storm 

ins reports in  on the 11th and 12th of jan there were heavy rains just prior and this contribute to flash 
flooding that has risen  in less than 24 hrs and this combined with bremer river rising due to water 
imput from the wievenhoe dam being release has contributed to the flash flooding of the home and 
water entered  up to the first floor of the home even the carpets on the first floor have been water 
affected in some place  has risen up through floor boards and stair well- downstairs carpet tiles fridge 
computer desk and lounges have been damages 

LAWRENCE 
STREET 

  NORTH IPSWICH 4305 

RQH116 12/01/2011 14/01/2011 ONE MILE 
Flood and Storm 
Surge 

Flood waters have entered the home, damaging building and contents. Bottom storey was submerged 
to approx waist height. 

CAFFERKY STREET   ONE MILE 4305 

RQH116 12/01/2011 14/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins property has been submerged to 1.5m from roof level.  Ins has building and contents damage due 
to the flooding. 

JANET ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 14/01/2011 
NORTH 
BOOVAL 

Storm 

on tuesday 11th jan ins reports continious heavy rain which has resulted in flash flooding ins was 
advised  in less thanb 24 hrs that she to evacuate the property and was removed at 2 pm on the 11th 
water has gone through the house half way up the walls- insured first say the damages yesterday 
morning and could see a line where the water have risen to- ins has only managed to take some 
clothes and special photos and personal items with her has lost all her furniture and content items 

SELWYN ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 14/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins adv that flood has enetred the property and has caused damage to building and contents. BERGIN ST   NORTH BOOVAL 4304 

RQH116 12/01/2011 15/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

ins called to state the insured was asked to evacuate the property on Tuesday 11.1.2001 night. the 
insured was advised by the police water had entered the property early on Wednesday morning.  ins 
adv water in height of 2meters has entered the entire property. 

ELAINE STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 16/01/2011 KARALEE Storm water inundated the home and collapsed the ceiling VOYAGER DRIVE   KARALEE 4306 

RQH116 12/01/2011 16/01/2011 BASIN POCKET 
Flood and Storm 
Surge 

Flood waters have enetered ins property up to about 6ft of first floor. MCLEOD ST   BASIN POCKET 4305 

RQH116 11/01/2011 17/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Due to recent flooding ins contents and building have sustained damage. BRIDGE ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 17/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins has been flooded and ins house was three quarters under and some items have been damaged and
ins has thrown them out and ins wants to claim for these 

CHRISTINE STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 17/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins daughter advises due to flooding the property has been damaged.   They have been able to get 
some items out for contents, but water has damaged the property. 

SELWYN ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 18/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins was evacuated from their home and the first level has been damaged by the floods. - contents 
include fridge/freezer, mower, whiper sniper. 

LOGAN STREET   NORTH BOOVAL 4304 

RQH116 11/01/2011 18/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

Ins property has been damaged by the floods. DAVID STREET   NORTH BOOVAL 4304 

RQH116 13/01/2011 19/01/2011 
NORTH 
BOOVAL 

Storm This is a low split level. The water has gone 5 feet into the upper level of the home. CHRISTINE STREET   NORTH BOOVAL 4304 

RQH116 12/01/2011 24/01/2011 
NORTH 
BOOVAL 

Flood and Storm 
Surge 

The ins stated that she has been affected by the flood the ins advised that her contents have been 
water damaged 

ROY ST   NORTH BOOVAL 4304 

RQH116 11/01/2011 29/01/2011 
NORTH 
BOOVAL 

Storm flood waters hit area - went over whole house DAVID STREET   NORTH BOOVAL 4304 
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392 BR085978BW1 MYI Freemans Ltd ris Street Gailes QLD 4300 Gailes 2

393 BR085827JBR MYI Freemans Ltd ris Street Gailes QLD 4300 Gailes 2

394 BR085474MSH MYI Freemans Ltd Alma Street Gailes QLD 4300 Gailes 2

395 BR087317 MYI Freemans Ltd Newman Street Gailes 2

396 BR086153 MYI Freemans Ltd ris Street Gailes 2

397 BR086593 MYI Freemans Ltd Alma Street Gailes 2

398 BR086324BYE MYI Freemans Ltd Alma Street Gailes 2

904 BR086705BW1 MYI Freemans Ltd Brisbane Terrace Goodna QLD 4300 Goodna 1

905 BR086718BW1 MYI Freemans Ltd Brisbane Terrace Goodna QLD 4300 Goodna 1

907 BR085650MSH MYI Freemans Ltd Edna Street Goodna QLD 4300 Goodna 1

908 BR0085919JBR MYI Freemans Ltd Parker Street Goodna QLD 4300 Goodna 1

909 BR085759JBR MYI Freemans Ltd Mill Street Goodna QLD 4300 Goodna 1

910 BR085531JBR MYI Freemans Ltd Mill Street Goodna QLD 4300 Goodna 1

911 BR085840JBR MYI Freemans Ltd Spalding Crescent Goodna 1

912 BR085563JBR MYI Freemans Ltd Mooney Close Goodna QLD 4300 Goodna 1

913 BR085923JBR MYI Freemans Ltd Alice Street Goodna QLD 4300 Goodna 1

914 BR085909JBR MYI Freemans Ltd Broadfoot Drive Goodna QLD 4300 Goodna 1

915 BR085811 MYI Freemans Ltd Spalding Crescent Goodna 1

916 BR086642 MYI Freemans Ltd Spalding Crescent Goodna 1

917 BR087801 MYI Freemans Ltd owe St Goodna 1

920 BR086607 MYI Freemans Ltd  Brisbane Tce Goonda 1

921 BRO87808 MYI Freemans Ltd Edna Street Goodna 1

922 BRO88220 MYI Freemans Ltd Cox Cr Goodna 1

923 BRO86365 MYI Freemans Ltd Brisbane Terrace Goodna 1

925 BR086310 MYI Freemans Ltd Spalding Cres Goodna 1

926 BR086432 MYI Freemans Ltd Barram Street Goodna 1

928 BR087545 MYI Freemans Ltd Brisbane Terrace Goodna 1

929 BR086283 MYI Freemans Ltd Mooney Close Goodna 1

930 BR016965 MYI Freemans Ltd 8 Brisbane Terrace Goodna 1

931 BR086159 MYI Freemans Ltd Mooney Close Goodna 1

932 BR087407BBH MYI Freemans Ltd Parker Street, Goodna QLD 4300 Goodna 1

933 BR086363CCO MYI Freemans Ltd Spalding Crescent GOODNA QLD Goodna 1

934 BR087456CCO MYI Freemans Ltd parker Street  Goodna QLD 4300 Goodna 1

935 BR029850DH2 MYI Freemans Ltd Alice Street  Goodna QLD 4300 Goodna 1

936 BR087090DH2 MYI Freemans Ltd Spalding Crescent GOODNA QLD Goodna 1

937 BR087684DH2 MYI Freemans Ltd Moonay Close Goodna QLD 430 Goodna 1

938 BR088085DH2 MYI Freemans Ltd Mooney Close, Goodna, QLD Goodna 1

940 BR086302MKE MYI Freemans Ltd Alice Street  Goodna QLD 4300 Goodna 1

941 BR087220PAL MYI Freemans Ltd Brisbane Tce, Goodna 4300 Goodna 1

942 BR088740PAL MYI Freemans Ltd Cox Street  Goodna QLD 4300 Goodna 1

943 BR086721SS1 MYI Freemans Ltd Parker Street  Goodna QLD 4300 Goodna 1

944 BR086676WK1 MYI Freemans Ltd Spalding Crescent Goodna QLD 4 Goodna 1
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945 BR086327 MYI Freemans Ltd Broadfoot Dr Goodna 1

946 BR086500 MYI Freemans Ltd Enid Street Goodna 1

947 BR088569 MYI Freemans Ltd Lower William St Goodna 1

952 BR085854 MYI Freemans Ltd Lower Albert Street Goodna 1

955 BR086380 N/A ray Spalding Cresent Goodna 1

956 BR087119 N/A Lower James Street Goodna 1

1307 BR087065 MYI Freemans Ltd ris Street Gailes QLD Gailes 2

2052 N/ANot Provided N/A Not Provided GOODNA 2

2057 N/ANot Provided N/A Not Provided WOOGAROO ST GOODNA 2

2060 N/ANot Provided N/A Not Provided HILLSDON GOODNA 2

2061 N/ANot Provided N/A Not Provided RIVER PARK DRIVE KARALEE 2

2068 N/ANot Provided N/A Not Provided GOODNA 2

2070 N/ANot Provided N/A Not Provided 1 BRISBANE TCE GOODNA 2

2071 N/ANot Provided N/A Not Provided BRISBANE TCE GOODNA 2

2083 N/ANot Provided N/A Not Provided WOOGAROO ST GOODNA 2

2088 N/ANot Provided N/A Not Provided BILLAGALL DR KARANA DOWNS 2

2103 N/ANot Provided N/A Not Provided RIVERPARK DR KARALEE 2

2108 N/ANot Provided N/A Not Provided WOOGAROO ST GOODNA 2

2125 N/ANot Provided N/A Not Provided 5 BRISBANE TCE GOODNA 2

2137 N/ANot Provided N/A Not Provided ATKINSON DR KARANA DOWNS 2

2152 N/ANot Provided N/A Not Provided NALYA CRESCENT KARANA DOWNS 2
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797 BR087944 MYI Freemans Ltd Riverside Avenue Barellan Point 2

799 BR085983 MYI Freemans Ltd Burke Street Barellan Point 1

800 BR085875 MYI Freemans Ltd Riverside Avenue Barellan Point 1

804 BR086414MKE MYI Freemans Ltd Riverside Ave  BARELLAN POINT QLD BARELLAN POINT 1

805 BR087783MKE MYI Freemans Ltd Riverside Ave  Barellan Point QLD 430 BARELLAN POINT 1

806 BR088681SS1 MYI Freemans Ltd Riverside Ave  Barrellan Point QLD 43 BARELLAN POINT 1

807 BR088256 MYI Freemans Ltd RIVERSIDE AVENUE BARELLAN POINT 1

808 BR087675 MYI Freemans Ltd Riverside Court Barellan Point 1

809 BR087692 MYI Freemans Ltd Tasman Court Barellan Point 1

810 BR087728 MYI Freemans Ltd Mcleod Street Basin Pocket 1

815 BR085583 N/A Chermside Road Basin Pocket BASIN POCKET 1

816 BR085620 N/A Springall Street Basin Pocket 1

817 BR085955 N/A Bremer Parade Basin Pocket 1

818 BR086118 MYI Freemans Ltd Bremer Parade Basin Pocket 1

819 BR087887 MYI Freemans Ltd McGill Street  Basin Pocket 1

820 BR087191 MYI Freemans Ltd McLeod Street Basin Pocket 1

821 BR088487 MYI Freemans Ltd Bridge Street Booval 1

822 BR087296 MYI Freemans Ltd Lamont Street Booval 1

823 BR086326 MYI Freemans Ltd Christine Street Booval 1

825 BR085813 MYI Freemans Ltd Bridge Street Booval 1

826 BR087435 MYI Freemans Ltd Helen Street Booval 1

827 BR085873PEA MYI Freemans Ltd Street Brassall QLD 4305 Brassall 1

829 BR085814PEA MYI Freemans Ltd Sydney Street Brassall QLD 4305 Brassall 1

832 BR087754 MYI Freemans Ltd Hunter Street Brassall 1

834 BR086241 MYI Freemans Ltd Mihi Street Brassall 1

841 BR024693 MYI Freemans Ltd Parcell Street  Brassall, Brassall 1

842 BR085855JFI MYI Freemans Ltd Cleary Street Bundamba QLD 4304 Bundamba 1

843 BR085580JFI MYI Freemans Ltd Egerton Street Bundamba QLD QLD 430 Bundamba 1

844 BR085807JFI MYI Freemans Ltd Lindsay Street Bundamba Bundamba 1

845 BR085565JFI MYI Freemans Ltd Kirk Street Bundamba QLD 4304 Bundamba 1

847 BR085783JFI MYI Freemans Ltd Hanlon Street Bundamba QLD 4304 Bundamba 1

848 BR086335MKE MYI Freemans Ltd Keith Street  Bundamba QLD 4304 Bundamba 1

849 BR086465MKE MYI Freemans Ltd Lindsay Street Bundamba QLD 4 Bundamba 1

850 BR085940PAL MYI Freemans Ltd Mining Street, Bundamba 1

851 BR086386PB2 MYI Freemans Ltd Cornish Street  BUNDAMBA QLD 4304 Bundamba 1

852 BR087294PB2 MYI Freemans Ltd Creek Street  Bundamba QLD 4304 Bundamba 1

853 BR088161WK1 MYI Freemans Ltd White Street  Bundamba QLD 4304 Bundamba 1

854 BR086882 MYI Freemans Ltd Creek Street Bundamba 1

855 BR86613 MYI Freemans Ltd Creek Street  Bundamba 1

856 BR087647 MYI Freemans Ltd Keith Street Bundamba 1

857 BR088239 MYI Freemans Ltd Bergins Hill Road Bundamba 1

858 BR086592 MYI Freemans Ltd Andrew Street Bundamba 1

011 Page 1 of 61680-28 rt 1

1712



WT Ref 
No

Loss Adjustor 
Contact

Loss Adjustor 
Reference No

Loss AdjustorInsured Claim 
Number

Insured Name Site Address Site Town / 
Suburb

Rpt 
Ver

Schedule B Part 1   RACQI-Inundation Investigation - Ipswich - Jan 2011

859 BR086530 MYI Freemans Ltd White Street Bundamba QLD 1

860 BR086209 MYI Freemans Ltd White Street Bundamba 1

861 BR087618 MYI Freemans Ltd Egerton Street Bundamba 1

862 TO087610RLU MYI Freemans Ltd Gipps Street Calvert QLD 4340 Calvert 1

866 BR086247 MYI Freemans Ltd Meyers Street CHURCHILL 1

868 BR085826DKE MYI Freemans Ltd Gibbs Street  Churchill QLD 4305 Churchill 1

875 BR085849 MYI Freemans Ltd Tarcoola Street East Ipswich 1

876 BR085604 MYI Freemans Ltd Tarcoola Street East Ipswich 1

879 BR086549JW1 MYI Freemans Ltd Trumper Street  East ipswich QLD 4305 EAST IPSWICH 1

881 BR086742JW1 MYI Freemans Ltd Leslie Street  East Ipswich  QLD 4305 EAST IPSWICH 1

882 BR086851JW1 MYI Freemans Ltd Nathan Street  East Ipswitch QLD 4305 EAST IPSWICH 1

886 BR085926 N/A Nathan Street East Ipswich 1

887 BR086681 MYI Freemans Ltd Nathan Street East Ipswich 1

958 BR086639 MYI Freemans Ltd Lawrence Street Ipswich 1

960 BR086427JW1 MYI Freemans Ltd Farr Street  East Ipswich QLD 4305 Ipswich 1

961 BR085809MMA MYI Freemans Ltd Elanora Way Karalee QLD 4306 Karalee 1

962 BR088059 MYI Freemans Ltd Lyndon Way  Karalee 1

964 BR085791 MYI Freemans Ltd Gascoyne Drive Karalee 1

965 BR085509 MYI Freemans Ltd South Queensborough Parade Karalee 1

966 BR085557 MYI Freemans Ltd Voyager Drive Karalee 1

967 BR086393SS1 MYI Freemans Ltd Queensborough Parade  KARALEE QLD Karalee 1

968 BR086558 MYI Freemans Ltd South Queensborough Parade Karalee 1

969 BR087153 MYI Freemans Ltd Queensborough Parade Karalee 1

970 BR086458 MYI Freemans Ltd Junction Road Karalee 1

971 BR086250 MYI Freemans Ltd Junction Road Karalee 1

972 BR087124 MYI Freemans Ltd Voyager Drive Karalee 1

978 BR086336 MYI Freemans Ltd Ernest Street Leichhardt Leichhardt 1

983 BR085891SV MYI Freemans Ltd Moores Pocket Road, Moores Pocket Moores Pocket 1

984 BR085930SV MYI Freemans Ltd Laurel Court Moore Pocket QLD 4305 Moores Pocket 1

985 BR085971SV MYI Freemans Ltd Moores Pocket Road Moores P Moores Pocket 1

986 BRO87662 MYI Freemans Ltd Moores Pocket Road Moores Pocket 1

987 BR029847SS1 MYI Freemans Ltd Moores Pocket Road  Moores Pocket 1

988 BR086486WK1 MYI Freemans Ltd Moores Pocket Road  Moores Pocket Moores Pocket 1

990 BR087538 MYI Freemans Ltd Moores Pocket Road Moores Pocket 1

991 BR087137 MYI Freemans Ltd Laurel Court Moores Pocket 1

992 BR086702 MYI Freemans Ltd Moores Pocket Road Moores Pocket 1

994 BR086634 MYI Freemans Ltd David Street North Booval 1

995 BR085518JFI MYI Freemans Ltd David Street North Booval QLD 4304 North Booval 1

996 BR085506JFI MYI Freemans Ltd David Street North Booval QLD 4304 North Booval 1

997 BR085516BW1 MYI Freemans Ltd North Stations Road North Booval QL North Booval 1

998 BR086127PEA MYI Freemans Ltd David Street North Booval QLD 4304 North Booval 1

999 BR086063PEA MYI Freemans Ltd Selwyn Street North Booval QLD 4304 North Booval 1
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1000 BR086246PEA MYI Freemans Ltd David Street North Booval QLD 4304 North Booval 1

1001 BR086463PEA MYI Freemans Ltd anet Street North Booval QLD 4304 North Booval 1

1002 BR085657JFI MYI Freemans Ltd Bergin Street North Booval QLD 4304 North Booval 1

1003 BR085946PEA MYI Freemans Ltd Selwyn Street North Booval QLD 4304 North Booval 1

1004 BR085786PEA MYI Freemans Ltd Nixon Drive North Booval QLD 430 North Booval 1

1005 BR085788PEA MYI Freemans Ltd Logan Street North Booval QLD 4304 North Booval 1

1006 BR087449 MYI Freemans Ltd ogan Street North Booval 1

1007 BR086108 MYI Freemans Ltd Diane Court North Booval 1

1008 BR087607 MYI Freemans Ltd Christine Street North Booval 1

1009 BR086724 MYI Freemans Ltd Elaine Street North Booval 1

1010 BR086357 MYI Freemans Ltd Selwyn Street North Booval 1

1011 BR086498 MYI Freemans Ltd Selwyn Street North Booval 1

1013 BR086323 MYI Freemans Ltd Selwyn Street North Booval 1

1014 BR085821 MYI Freemans Ltd Helen Street North Booval 1

1015 BR085877 MYI Freemans Ltd Christine Street North Booval 1

1016 BR085578 MYI Freemans Ltd Helen Street North Booval 1

1017 BR086233 MYI Freemans Ltd Logan Street North Booval 1

1019 BR086168 MYI Freemans Ltd Alexandra Street North Booval 1

1020 BR086455 MYI Freemans Ltd Janet Street North Booval 1

1021 BR085823 MYI Freemans Ltd Nixon Drive North Booval 1

1022 BR086469 MYI Freemans Ltd Logan Street North Booval 1

1023 BR086741 MYI Freemans Ltd Bergin Street North Booval 1

1024 BR086830 MYI Freemans Ltd Christine Street North Booval 1

1025 BR086924 MYI Freemans Ltd  Gledson St North Booval 1

1026 BR087176 MYI Freemans Ltd David Street, North Booval 1

1028 BR088049MKE MYI Freemans Ltd Roy Street  North Booval QLD 4304 North Booval 1

1030 BR087779PB2 MYI Freemans Ltd Logan Street  North Booval QLD 4304 North Booval 1

1031 BR087901WK1 MYI Freemans Ltd Selwyn Street  North Booval QLD 4304 North Booval 1

1033 BR088504 MYI Freemans Ltd David Street North Booval 1

1035 BR086348 MYI Freemans Ltd Helen Street North Booval 1

1036 BR086152 N/A Bridge Street North Booval 1

1039 BR086629 N/A Gulland Street North Ipswich 1

1040 BR086602 N/A Flint Street  North Ipswich 1

1043 BR086751 MYI Freemans Ltd Bickle Place North Ipswich 1

1045 BR085961 MYI Freemans Ltd Wyndham Street North Ipswich 1

1046 BR086989 MYI Freemans Ltd Siemons St One Mile 1

1048 BR086085 MYI Freemans Ltd Cafferky Street One Mile 1

1050 BR086097SS1 MYI Freemans Ltd Siemons Street  One Mile QLD 4305 One Mile 1

1051 BR086471SS1 MYI Freemans Ltd Cafferky Street  One Mile QLD 4305 One Mile 1

1057 BR085520TGU MYI Freemans Ltd Moore Pocket Road Tivoli, QLD 4305 Tivoli 1

1059 BR086134 MYI Freemans Ltd Hastie Street Tivoli 1

1060 BR086269 MYI Freemans Ltd Moores Pocket Road Tivoli 1
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1061 Simon BrownBR086615 MYI Freemans Ltd Moores Pocket Road Tivoli 1

1062 Simon BrownBR087595 MYI Freemans Ltd Moores Pocket Road Tivoli 1

1063 Brett SmithBR086262 MYI Freemans Ltd 2A Moores Pock Tivoli 1

1065 N/ABR085903 N/A Moores Pocket Road Tivoli 1

1066 INTEGRITYBR085845 N/A Moores Pocket Rd Tivoli 1

1067 INTEGRITYBR085602 N/A Moores Pocket Road Tivoli 1

1068 INTEGRITYBR085848 N/A Moores Pocket Road Breme Tivoli 1

1069 INTEGRITYBR085587 N/A Bremer Waters Moores Po Tivoli 1

1073 Brendan BrownBR086329 N/A Boundary St Tivoli 1

1074 Maree KeaneBR087651MKE MYI Freemans Ltd Moores Pocket Road Tivoli 1

1078 David KeaneBR085507 MYI Freemans Ltd Tiger Street West Ipswich 1

1079 Paul AllenBR086712PAL MYI Freemans Ltd Warrell St  WEST IPSWICH  QLD 4305 West Ipswich 1

1080 Paul BockmanBR086337PB2 MYI Freemans Ltd Challinor Street  West Ipswich QLD 4305 West Ipswich 1

1081 Roycroft KarenBR087811 N/A Keogh Street West Ipswich 1

1083 David KeaneBR086675DKE MYI Freemans Ltd O'Hanlon Street  Woodend QLD 4305 Woodend 1

1084 Paul AllenBR087846 MYI Freemans Ltd Hume Street Woodend 1

2019 N/ANot Provided N/A ELANORA WAY KARALEE 2

2030 N/ANot Provided N/A BUNDAMBA 2

2031 N/ANot Provided N/A A MOORES POCKET RD MOORES POCKET 2

2033 N/ANot Provided N/A YNDON WAY KARALEE 2

2034 N/ANot Provided N/A MARY ST WOODEND 2

2036 N/ANot Provided N/A CLEARY STREET BUNDAMBA 2

2037 N/ANot Provided N/A BLACKALL ST BASIN POCKET 2

2038 N/ANot Provided N/A GEORGE ST TIVOLI 2

2040 N/ANot Provided N/A DIANE CT NORTH BOOVAL 2

2042 N/ANot Provided N/A QUEENSBOROUGH PDE KARALEE 2

2046 N/ANot Provided N/A BOUNDARY STREET MOORES POCKET 2

2047 N/ANot Provided N/A LAUREL COURT MOORES POCKET 2

2049 N/ANot Provided N/A CRESCENT ST LEICHHARDT 2

2050 N/ANot Provided N/A GASCOYNE DRIVE KARALEE 2

2051 N/ANot Provided N/A CREEK ST BUNDAMBA 2

2053 N/ANot Provided N/A PHILLIP ST ONE MILE 2

2055 N/ANot Provided N/A KEITH ST BUNDAMBA 2

2056 N/ANot Provided N/A DAVID ST NORTH BOOVAL 2

2058 N/ANot Provided N/A  MOORES POCKET 2

2059 N/ANot Provided N/A NATHAN ST EAST IPSWICH 2

2064 N/ANot Provided N/A NORTH STREET NORTH IPSWICH 2

2065 N/ANot Provided N/A HANLON ST BUNDAMBA 2

2069 N/ANot Provided N/A QUEENSBOROUGH PDE KARALEE 2

2073 N/ANot Provided N/A TRUMPER ST EAST IPSWICH 2

2075 N/ANot Provided N/A  TIVOLI 2

2078 N/ANot Provided N/A  TIVOLI 2
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2081 N/Aot Provided N/A Not Provided NORTH STATION RD NORTH BOOVAL 2

2082 N/Aot Provided N/A Not Provided TARCOOLA ST EAST IPSWICH 2

2084 N/Aot Provided N/A Not Provided  BREMER WATERS TIVOLI 2

2086 N/Aot Provided N/A Not Provided ELANORA WAY KARALEE 2

2087 N/Aot Provided N/A Not Provided HASTIE ST TIVOLI 2

2089 N/Aot Provided N/A Not Provided DAVID ST BOOVAL 2

2090 N/Aot Provided N/A Not Provided PHILLIP STREET ONE MILE 2

2091 N/Aot Provided N/A Not Provided FARR ST EAST IPSWICH 2

2092 N/Aot Provided N/A Not Provided EGERTON STREET BUNDAMBA 2

2093 N/Aot Provided N/A Not Provided NORTH BOOVAL 2

2095 N/Aot Provided N/A Not Provided FARR ST EAST IPSWICH 2

2098 N/Aot Provided N/A Not Provided WHITE ST BUNDAMBA 2

2101 N/Aot Provided N/A Not Provided RIVERSIDE AVENUE BARELLAN POINT 2

2105 N/Aot Provided N/A Not Provided CREEK ST BUNDAMBA 2

2106 N/Aot Provided N/A Not Provided TARCOOLA ST EAST IPSWICH 2

2107 N/Aot Provided N/A Not Provided TIVOLI 2

2110 N/Aot Provided N/A Not Provided ACARANDA ST EAST IPSWICH 2

2113 N/Aot Provided N/A Not Provided MOORES POCKET ROAD TIVOLI 2

2116 N/Aot Provided N/A Not Provided MOORES POCKET 2

2118 N/Aot Provided N/A Not Provided BREMER WATERS TIVOLI 2

2119 N/Aot Provided N/A Not Provided MERRELL ST BOOVAL 2

2121 N/Aot Provided N/A Not Provided MOORES POCKET RD TIVOLI 2

2123 N/Aot Provided N/A Not Provided CHRISTINE STREET NORTH BOOVAL 2

2126 N/Aot Provided N/A Not Provided LOWRY ST NORTH IPSWICH 2

2127 N/Aot Provided N/A Not Provided EAST IPSWICH 2

2129 N/Aot Provided N/A Not Provided BOWEN ST WOODEND 2

2130 N/Aot Provided N/A Not Provided GRENVILLE ST BASIN POCKET 2

2131 N/Aot Provided N/A Not Provided LYNDON WAY KARALEE 2

2132 N/Aot Provided N/A Not Provided GASCOYNE DR KARALEE 2

2133 N/Aot Provided N/A Not Provided ELANORA WAY KARALEE 2

2139 N/Aot Provided N/A Not Provided TRUMPER STREET EAST IPSWICH 2

2140 N/Aot Provided N/A Not Provided BARCLAY ST BUNDAMBA 2

2142 N/Aot Provided N/A Not Provided BURTON STREET NORTH BOOVAL 2

2143 N/Aot Provided N/A Not Provided CLEM ST BRASSALL 2

2145 N/Aot Provided N/A Not Provided DUDLEIGH ST BOOVAL 2

2146 N/Aot Provided N/A Not Provided INDSAY STREET BUNDAMBA 2

2147 N/Aot Provided N/A Not Provided BRASSALL 2

2155 N/Aot Provided N/A Not Provided TARCOOLA ST EAST IPSWICH 2

2156 N/Aot Provided N/A Not Provided LYNDON WAY KARALEE 2

2157 N/Aot Provided N/A Not Provided GLEDSON ST NORTH BOOVAL 2

2160 N/Aot Provided N/A Not Provided NIXON DR NORTH BOOVAL 2

2161 N/Aot Provided N/A Not Provided RIVERSIDE AVE BARELLAN POINT 2
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2162 Not Provided N/A EAST ST IPSWICH 2

2163 Not Provided N/A BICKLE PL NORTH BOOVAL 2

2164 Not Provided N/A PELICAN ST NORTH IPSWICH 2

824 BR086288 MYI Freemans Ltd David Street Booval 1

846 BR085547JFI MYI Freemans Ltd Thompson Street Bundamba QLD 4304 Bundamba 1

873 BR085682JFI MYI Freemans Ltd Callaghan Street East Ipswich QLD 430 East Ipswich 1

874 BR088048 MYI Freemans Ltd acaranda Street East Ipswich 1

878 BR086162JW1 MYI Freemans Ltd Callaghan Street  East Ipswich QLD 4305 EAST IPSWICH 1

883 BR088040JW1 MYI Freemans Ltd Callaghan St, East Ipswich, Qld EAST IPSWICH 1

884 BR088700PAL MYI Freemans Ltd Jacaranda St  East Ipswich QLD 4305 EAST IPSWICH 1

885 BR088470PB2 MYI Freemans Ltd Callaghan St, East Ipswich QLD 4305 EAST IPSWICH 1

957 BR085573SV MYI Freemans Ltd Fitzgibbon Street Ipswich QLD 4305 Ipswich 1

1018 BR086370 MYI Freemans Ltd Gledson Street North Booval 1

1027 BR029844MKE MYI Freemans Ltd Gledson Street  North Booval North Booval 1

1029 BR086617PAL MYI Freemans Ltd Helen St  North Booval  QLD 4304 North Booval 1

1034 BR088909 N/A Gledson Street North Booval 1

1041 BR086353 MYI Freemans Ltd Hopetown St North Ipswich 1

1042 BR086286 MYI Freemans Ltd Canning Street North Ipswich 1

1064 BR086441 MYI Freemans Ltd Wyndham Street Tivoli 1
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798 BR088475 MYI Freemans Ltd slandview St Barellan Point 1

801 BR085780 MYI Freemans Ltd Phillip Crescent BARELLAN POINT 1

802 BR085808 MYI Freemans Ltd 6 Fawkner Crescent BARELLAN POINT 1

803 BR086100MKE MYI Freemans Ltd Junction Road  Barellan Point QLD 43 BARELLAN POINT 1

811 BR086130JFI MYI Freemans Ltd Coal Street Basin Packet QLD 4305 Basin Pocket 1

812 BR085527JFI MYI Freemans Ltd Coal Street Basin Pocket QLD 4305 Basin Pocket 1

813 BR086883 MYI Freemans Ltd Mcleod St Basin Pocket 1

814 BR087143WK1 MYI Freemans Ltd McLeod Street,  Basin Pocket QLD 4305 BASIN POCKET 1

828 BR086045PEA MYI Freemans Ltd Ranken Court Brassall QLD 4305 Brassall 1

830 BR087386 MYI Freemans Ltd Sydney Street Brassall 1

831 BR088047 MYI Freemans Ltd Bradfield Drive Brassall 1

833 BR086479 MYI Freemans Ltd Bradfield Drv Brassall 1

835 BR085900 MYI Freemans Ltd Collins Street Brassall 1

836 BR085830 MYI Freemans Ltd McKell Street Brassall 1

838 BR086477SBR MYI Freemans Ltd Bradfield Drv  Brassall QLD 4305 Brassall 1

839 BR086304SS1 MYI Freemans Ltd Collins Street  Brassall QLD 4305 Brassall 1

840 BR086350 MYI Freemans Ltd Bradfeild Drive  Brassall 1

863 BR085778JBR MYI Freemans Ltd Odra Street Camira QLD Camira 1

864 BR086114 MYI Freemans Ltd Ron St Camira 1

865 BR086667 MYI Freemans Ltd Robin St Camira 1

867 BR085672 MYI Freemans Ltd Meyers Street Churchill 1

869 BR086376 MYI Freemans Ltd Myers Street  CHURCHILL 1

870 BR087911 MYI Freemans Ltd Gibbs Avenue Collingwood Park 1

871 BR086917 MYI Freemans Ltd Quinn Street Dinmore 1

889 BR085265SV MYI Freemans Ltd Old Fernvale Road Fernvale QLD 4306 Fernvale 1

890 BR085309SV MYI Freemans Ltd Poole Road Fernvale QLD 4306 Fernvale 1

891 BR085651SV MYI Freemans Ltd Azolla Court Fernvale QLD 4306 Fernvale 1

892 BR085592PEA MYI Freemans Ltd Poole Road Fernvale QLD 4306 Fernvale 1

893 BR086373 MYI Freemans Ltd Nardoo Street Fernvale 1

894 BR086788 MYI Freemans Ltd Poole Road Fernvale 1

895 BR085660 MYI Freemans Ltd Titmarsh Circuit Fernvale 1

896 BR085750PEA MYI Freemans Ltd Schmidt Road Fernvale QLD 4305 Fernvale 1

897 BR085525 MYI Freemans Ltd Schmidt Road Fernvale 1

898 BR085550 MYI Freemans Ltd Schmidt Road Fernvale 1

899 BR085885 MYI Freemans Ltd Carralluma Crescent Fernvale 1

900 BR086627 MYI Freemans Ltd Poole Road Fernvale 1

901 BR085833 MYI Freemans Ltd Poole Road Fernvale 1

902 BR086605 MYI Freemans Ltd Titmarsh Circuit Fernvale 1

903 BR085386SV MYI Freemans Ltd Ripley Road Flinders View QLD 4305 Flinders View 1

918 BR0877035 MYI Freemans Ltd  Mill St Goodna 1

919 BR088057 MYI Freemans Ltd Dorricott Court Goodna 1

948 BR085944 MYI Freemans Ltd Lowercross Street  Goodna 1
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9 085874 N/A Edna Street Goodna 1

9 085562 N/A Cox Crescent Goodna 1

9 086124 MYI Freemans Ltd Lower William Street  Goodna 1

9 086358 MYI Freemans Ltd Clive St  Goodna Goodna 1

9 086380 N/A Spalding Cresent Goodna 1

9 085490 MYI Freemans Ltd Cemetery Road Ipswich 1

9 087832 MYI Freemans Ltd Melbourne Street Karalee 1

9 087367 MYI Freemans Ltd Coreen Court Karana Downs 1

9 029290OCH MYI Freemans Ltd Queen Street Marburg QLD 4346 Marburg 1

9 029281TME MYI Freemans Ltd Queen Street Marburg QLD 4346 Marburg 1

9 029556TME MYI Freemans Ltd George Street Marburg QLD 4346 Marburg 1

9 085508 MYI Freemans Ltd Marburg Road, Marburg 1

9 086182 MYI Freemans Ltd Boundary Street Moores Pocket 1

10 086340 MYI Freemans Ltd Baden-Jones Way North Booval 1

10 085856 MYI Freemans Ltd Selwyn Street, North Booval 1

10 087581 N/A Bickle Place North Booval 1

10 086633 MYI Freemans Ltd Canning Street North Ipswich 1

10 086265 MYI Freemans Ltd Philip St One Mile 1

10 085476 MYI Freemans Ltd East Owen Street Raceview 1

10 086290 MYI Freemans Ltd Duncan Street Riverview 1

10 086290 MYI Freemans Ltd Child Street Riverview 1

10 085861SV MYI Freemans Ltd Brisbane Road Riverview QLD 4303 Riverview 1

10 086459 MYI Freemans Ltd George Street Tivoli 1

10 087898 MYI Freemans Ltd Cyprus St Tivoli 1

10 086519 MYI Freemans Ltd Tivoli 1

10 086342 MYI Freemans Ltd Foresthill-Fernvale Road Vernor 1

10 085237GFR MYI Freemans Ltd Elm Road  Walloon QLD 4306 Walloon 1

10 085954 MYI Freemans Ltd Verner Road Wivenhoe Pocket 1

20 t Provided N/A GREENWAY CCT SPRINGFIELD 2

20 t Provided N/A MOUNT CROSBY ROAD TIVOLI 2

20 t Provided N/A MISSIGS ROAD HAIGSLEA 2

20 t Provided N/A BURNETT STREET SADLIERS CROSSIN 2

20 t Provided N/A REILLYS RD ROSEWOOD 2

20 t Provided N/A ALBERT STREET ROSEWOOD 2

20 t Provided N/A GEORGE STREET MARBURG 2

20 t Provided N/A GIRRAL RD THAGOONA 2

20 t Provided N/A TITMARSH CIRCUIT FERNVALE 2

20 t Provided N/A CALVERT 2

20 t Provided N/A GREENWAY ST CHURCHILL 2

20 t Provided N/A KINGSLEY ST WALLOON 2

20 t Provided N/A MAKEPEACE ST ROSEWOOD 2

20 t Provided N/A CARARA AVE THAGOONA 2
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2035 N/ANot Provided N/A Not Provided TOONGARRA RD LEICHHARDT 2

2039 N/ANot Provided N/A Not Provided REILLYS RD ROSEWOOD 2

2041 N/ANot Provided N/A Not Provided BADEN JONES WAY NORTH BOOVAL 2

2043 N/ANot Provided N/A Not Provided LAVENDER ST SPRINGFIELD LAKE 2

2044 N/ANot Provided N/A Not Provided BADEN JONES WAY NORTH BOOVAL 2

2045 N/ANot Provided N/A Not Provided LANGRIDGE ST RACEVIEW 2

2048 N/ANot Provided N/A Not Provided RAILWAY STREET EAST IPSWICH 2

2062 N/ANot Provided N/A Not Provided PINE MOUNTAIN ROAD FERNVALE 2

2063 N/ANot Provided N/A Not Provided CAMONA COURT WULKURAKA 2

2066 N/ANot Provided N/A Not Provided DRAPERS RD E BORALLON 2

2067 N/ANot Provided N/A Not Provided WYBALENA ROAD PINE MOUNTAIN 2

2072 N/ANot Provided N/A Not Provided PERDITA STREET BELLBIRD PARK 2

2074 N/ANot Provided N/A Not Provided BRUFF ROAD FERNVALE 2

2076 N/ANot Provided N/A Not Provided HARPENG ROAD WIVENHOE POCK 2

2077 N/ANot Provided N/A Not Provided KYNANCE ST LEICHHARDT 2

2080 N/ANot Provided N/A Not Provided KERWICK CLOSE FERNVALE 2

2085 N/ANot Provided N/A Not Provided ERIC ST GOODNA 2

2094 N/ANot Provided N/A Not Provided DAVILLEA CT FERNVALE 2

2096 N/ANot Provided N/A Not Provided STEVENS RD ROSEWOOD 2

2097 N/ANot Provided N/A Not Provided TRUSCOTT COURT FERNVALE 2

2099 N/ANot Provided N/A Not Provided QUEEN ST MARBURG 2

2100 N/ANot Provided N/A Not Provided DAVILLEA CT FERNVALE 2

2102 N/ANot Provided N/A Not Provided FAIRNEY VIEW-FERNVALE RD FERNVALE 2

2104 N/ANot Provided N/A Not Provided STEPHENSON ST SADLIERS CROSSIN 2

2109 N/ANot Provided N/A Not Provided WIVENHOE POCKET RD WIVENHOE POCK 2

2111 N/ANot Provided N/A Not Provided GIPPS ST CALVERT 2

2112 N/ANot Provided N/A Not Provided DAINTREE CT FERNVALE 2

2114 N/ANot Provided N/A Not Provided TANTIVY ROAD NORTH IPSWICH 2

2115 N/ANot Provided N/A Not Provided ASHLEIGH COURT WALLOON 2

2117 N/ANot Provided N/A Not Provided CASSIA CT FERNVALE 2

2120 N/ANot Provided N/A Not Provided NERREMAN RD WIVENHOE POCK 2

2122 N/ANot Provided N/A Not Provided ROSEWOOD RD MARBURG 2

2124 N/ANot Provided N/A Not Provided MILLAR ROAD FAIRNEY VIEW 2

2128 N/ANot Provided N/A Not Provided FIELDING RD FERNVALE 2

2134 N/ANot Provided N/A Not Provided O'NEILLS RD WILLOWBANK 2

2135 N/ANot Provided N/A Not Provided EBENEZER RD EBENEZER 2

2136 N/ANot Provided N/A Not Provided EBENEZER RD EBENEZER 2

2138 N/ANot Provided N/A Not Provided GLEN BRAE STREET REDBANK PLAINS 2

2141 N/ANot Provided N/A Not Provided SCHMIDT ROAD FERNVALE 2

2144 N/ANot Provided N/A Not Provided HIGH STREET BRASSALL 2

2148 N/ANot Provided N/A Not Provided MACRAE ST COALFALLS 2

2149 N/ANot Provided N/A Not Provided CLIVE ST FERNVALE 2
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2150 N/ANot Provided N/A Not Provided ELM ROAD WALLOON 2

2151 N/ANot Provided N/A Not Provided FROST STREET NORTH IPSWICH 2

2153 N/ANot Provided N/A Not Provided GEORGE ST MARBURG 2

2154 N/ANot Provided N/A Not Provided MCMILLAN STREET CHURCHILL 2

2158 N/ANot Provided N/A Not Provided ACKSON COURT DINMORE 2

2159 N/ANot Provided N/A Not Provided SCHMIDT RD) FERNVALE 2
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824 BR086288 MYI Freemans Ltd David Street Booval 1

846 BR085547JFI MYI Freemans Ltd Thompson Street Bundamba QLD 4304 Bundamba 1

873 BR085682JFI MYI Freemans Ltd Callaghan Street East Ipswich QLD 430 East Ipswich 1

874 BR088048 MYI Freemans Ltd acaranda Street East Ipswich 1

878 BR086162JW1 MYI Freemans Ltd Callaghan Street  East Ipswich QLD 4305 EAST IPSWICH 1

883 BR088040JW1 MYI Freemans Ltd A Callaghan St, East Ipswich, Qld EAST IPSWICH 1

884 BR088700PAL MYI Freemans Ltd Jacaranda St  East Ipswich QLD 4305 EAST IPSWICH 1

885 BR088470PB2 MYI Freemans Ltd Callaghan St, East Ipswich QLD 4305 EAST IPSWICH 1

957 BR085573SV MYI Freemans Ltd Fitzgibbon Street Ipswich QLD 4305 Ipswich 1

1018 BR086370 MYI Freemans Ltd Gledson Street North Booval 1

1027 BR029844MKE MYI Freemans Ltd Gledson Street  North Booval North Booval 1

1029 BR086617PAL MYI Freemans Ltd Helen St  North Booval  QLD 4304 North Booval 1

1034 BR088909 N/A Gledson Street North Booval 1

1041 BR086353 MYI Freemans Ltd Hopetown St North Ipswich 1

1042 BR086286 MYI Freemans Ltd Canning Street North Ipswich 1

1064 BR086441 MYI Freemans Ltd Wyndham Street Tivoli 1
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1058 BR085254SV MYI Freemans Ltd Mount Crosby Road Tivoli QLD 4305 Tivoli 1
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1680-28-A 
25 March 2011  
 
 

 
93 Boundary Street, PO Box 5700, West End 4101   

tel: (07) 3846 5133   fax: (07) 3846 5144   www.watech.com.au 

 

Subject to Legal Professional Privilege 
Cooper Grace Ward 
Level 21 400 George St 
Brisbane QLD 4001 
 
 
Attn: 

Dear 

SUBJECT:  INDEPENDENT ANALYSIS – WATER INUNDATION – IPSWICH REGION 

We refer to our report dated March 2011. 

Water Technology has considered whether the properties listed in Schedule A may have been affected by 
Stormwater runoff. 

A conclusion cannot be made on whether a property has been inundated by stormwater runoff without 
undertaking a site inspection of the property.  However, based on our consideration of the available terrain 
and drainage details, we consider it unlikely that the properties listed in Schedule A were inundated by 
stormwater runoff except for those properties set out below.   

 

WT 
Ref 

Insured Claim 
No 

Loss Adjustor 
Reference No 

Loss Adjustor 
Contact 

Loss Adjustor Insured Name Site Address Site 
Town / 
suburb 

906  BR085594MSH MYI Freemans Mills St Goodna 

924 BR085753 MYI Freemans Mill St Goodna 

927 BR087389 MYI Freemans Mill St Goodna 

939 BR087035GN1 MYI Freemans Mill St Goodna 

2068     Mill St Goodna 

392     IRIS ST GAILES 

393      IRIS ST GAILES 

396      IRIS ST GAILES 

1307     IRIS ST GAILES 

 

These properties have been removed from Schedule A.  After we have undertaken the necessary further 
investigations we will ensure that these properties are included in an appropriate updated schedule. 

Please do not hesitate to contact me if you have any queries. 
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1680-28-A   
25 March 2011 

 

2 

For and on behalf of 
Water Technology Pty Ltd 

Director 
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RACQ lnsurance Ltd
50 009 704 152
2649 Logan Rd, Eight Mile Plains, QLD 41 13
PO Box 3004, Logan C¡ty, QLD 41 14
Telephone 137 202 Facsimile (07) 3031 2750

21t04t2011

Clifton Street
BOOVAL QLD 4304

Dear Mr 

Household lnsurance
PolicyNumber: 
Claim Number: 

We have now completed our investigations relating to your claim. lt has been determined that the
damage at your property has been caused by flooding.

We refer you to your Household lnsurance Policy Product Disclosure Statement(s) which state in
part:

Words / terms with special meanings

Flood Rrstng water which enters your home as a result of it running
off or oveilowing from any origin or cause. This policy does
not cover flood unless we have agreed and it is shown on
your ceftificate of insurance.

As your policy does not include cover for flood, we must advise your claim has not been
accepted.

As you may be aware where the policy is unable to respond, RACQ lnsurance has established a
compassionate fund to provide assistance to our customers most seriously affected by the
Queensland floods.

Although you are not entitled to a payment under the terms of your policy, we are pleased to
advise that your circumstances mean that you are eligible for a payment of $ 12,500.00 from the
RACQ lnsurance compassionate fund. Accepting a payment from the fund does not in any way
restrict your rights to challenge any aspect of your claim or the review processes available to you
including taking legal action.

It is important for you to understand that RACQ lnsurance cannot accept any responsibility for
any changes in your financial circumstances as a result of making this payment to you. You may
wish to seek financial advice prior to accepting this payment.

Should you wish to dispute our decision, the attached Customer lnformation Sheet provides
details of the review process. This entire process is at no cost to you.

cA.f L15 2t11
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We confirm that if the review process results in a payment under your insurance claim, the
amount of the compassionate fund payment made to you will be taken to be an advance
payment under your claim. This way the compassionate fund remains available to those most
seriously affected policy holders who are not entitled to a payment under the terms of their
insurance policy.

lf you have any queries or need more information, please call us on 137 202.

Sincerely,

Customer Service Officer

cAT L15 All
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