STATEMENT OF WITNESS

Prepared by: Legal Services Unit Date: 28 November 2011

Name of Witness: John Frederick William GRESTY AFSM

Address of Witness: South Eastern Regional Headquarters
' 32 Tansey Street, Beenleigh QLD 4207

Occupation: Fire Officer

Position: Director - Regional Operations, South Eastern Region

I, John Frederick William Gresty, Director - Regional Operations, South Eastam Reglon,
Queenstand Fire and Rescue Service ("QFRS”), Department of Community Safety,
state;

1. I'provided a written statement to the Queensland Floods Commission of Inquiry
("the Commission”) dated 7 May 2011, and have also given testimony at the
Commission hearings on 12 May 2011,

2. | have received a requirement from the Commission to provide a statement
(Reference No. 1775604),

Question 5: Response to items 4(a) to 4(e)

ltem 4(a):  On the morning of 10 January 2011, Ipswich station officer, Mr. Mark
Stephenson, said he called the Acting Assistant Commissioner,
South Eastern Region, to request more staff including level 2 swift
water rescue techniclan ('SWT'). Mr Stephenson says that you
agreed to provide him with one additional SWT;

3. As per my svidence to the Commission at the hearing on 12 May 2011 (transcript
page 1863), | do not speclally recall taking this call from Mr Stephenson. Given
that Mr Stephenson’s request for an additional resource was actioned, coupled
with telephone records indicating that a call occurred betwsen Ipswich Station
and my mobile telephone at the relevant time, | have no Issue in accepting that |
may have recelved the call.
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ltem 4(b):  QFRS’s telephone records show that a call was made from the
Ipswich station to your mobiie phone at 8.60am. The duration of the
call was 1 minute and 53 seconds;

4. This matler has been addressed in my evidence a paragraph [3] of this
statement,

ltem 4(c):  QFRS advise that you don’t speclfically recall receiving a telephone
call from Mr, Stephenson; )

8. This matter has been addressed In my evidence at paragraph [3] of this
slatement

Item 4(d):  You say that on the morning of 10 January 2011, you arrived at the
Regional Operation Co-ordination Centre and proceaded to evaluate
the current situation in consultation with the Duty Manager

Operations, Acting Chief Superintendent and Regional Manager of
Rural Operations. You directed that:

i) All three specialist technical rescue appliances in the region be
manned with SWTs

8. | agree.

fl) Additional SWTs be recalled for duty; and
7. |l agree
ili) Additional emergency response vehicle be brought up for duty.

8. | agree,

Item 4(e):  On 10 January 2011, the permanent station with specialist technical
rescue vehlcle was staffed as follows:

i) Ipswich fire station had a full complement of six staff (to crew one
fire-fighting appliance and one rescue truck) Including one SWT;

9. |agree.
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il) Beenlelgh fire station had a full complemant of six staff (to' crew
one fire-fighting appliance and one rescue truck) including one
SWT;: and

10.1 agree.

iili} Robina fire station had a full complement of six staff (to crew one
fire-fighting appliance and one rescue truck) including two SWTs.

1.1 agree,

Question 6: Does a formal protocot exist between outlining the procedure for
station officers and/or other operational staff to request more staff
andfor appliances?

12. There is a formal protocol for requesting assistance in circumstances where an
officer in charge is attending an incident and this is addressed further in
paragraph [14-15] of this statement. When not attending to an incident there is
no formal protocol for station officers to request furher staff or resources and it is
the expectation that station officers contact either the Duty Management Officer
(“OMO") or their Area Commander In the first instance. If either of those
positions are off duty, as neither of those positions are rostered 24/7, the request
would be made through the Fire Communications Centre “F irecom” to an on-call
Senior Officer,

Question 7: Is the procedure for requesting more staff andfor appliances
different In an emergency situation?

13.The planning and pre-positioning of qualified staff and appliances is not
necessarily considered to be part of an amergency situation, therefore the
expectation under these clrcumstances Is that a stafion officer in charge would
use the process identified in paragraph [12],

14, With respect to an active emergency i.e. the call out of a fire appliance to an
incident, there is a formal protocol called the Greater Alarm Response System
("GARS").

15.The GARS system provides standardised and scalable responses to various
lypes of emergency incidents. in addition to the documented standard
responses an officer in charge is able to "Special Call” any specific additional
resources required. The GARS protocol is attached and marked "JFG-1",
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Question 8: Is the South-Eastern Region’s procedure for station officer and/or
operational staff to request more staff and/or appliances (whether
documented as a formal protocol or nofj identical to the procedure of
the South-Western reglon? If not, please provide detalls,

18. The GARS protoco! is standard across all regions of the QFRS with regional
variations builtin to compensate for differing resourcing levels. | am not aware of
any additional local procedures that may (or may nof) exist in the South-Western
Region.

Question 9: Are station officers and/or operatlonal staff provided with training
and/or made aware of the procedure for requesting more staff and/or
appliances?

17. Training in relation to the GARS protocol is provided. This training commences
at basic recruit grade training and Is carrled through into all levels of promotional
training and formal examinations,

18. As outlined in paragraph [12] of this statemeant, requests for additional appliances
or resources in circumstances where a station officer is not attending an Incident
should follow the normal chain of command. The QFRS has a strong command,
control and management structure and staff membars are informed from basic
recruit grade training that they are required (as normal business practice) to
follow the chain of command for requests of any type including requests for
additional staff or resources.

Question 10: If not already answered above, do you recall having a telephone
conversation with Mr Stephenson on the morning of 10 January
20117 If yes, please provide details of the conversation?

19.1 have addressed this matter in paragraph [3] of this statement,

Question 11: If you do not recail having a telephone conversation with Mr
Stephenson on the morning of 10 January 20117

20.While { don't specifically recali receiving a voice message from Mr Stephenson, |
do not deny that | may have recelved a call (or a voicemail message) from Mr
Stephenson on the day in question and reiterate my evidence in this regard as
per paragraph [3] of this statement.

This is page 4 of a statement comprising 11 pagefs.

Witne

ick Willlam Gresty): [.JPfSolicitor/Co
Beclarations




Question 12: Did you at anytime on 10 January 2011 speak with Mr Stephenson?
if yes, when? What was discussed?

21. Notwithstanding the possibiltty that | spoke to Mr Stephenson by phone earlier in
the day, the only other interaction that | recall is a brief meeting at the Gatton ICC
sometime after 19:00 on Monday 10 January 2011, | greeted Mr Stephenson
upon my arrival but did not engage in any discussion.

Question 13: Please provide a complete copy of QFRS’s telephone records for
yourself, Mr Hemphrey and Mr Beasley for 10 January 2011,

22. A copy of the requested telephone records are attached and marked “JFG-2",

Question 14: From the QFRS submission it would appear that at 8.30am on 10
January 2011, you initiated and made the decision (in consultation
with other members of senlor management) to recall SWT’s
including Mr Phil Paff and Mr Nathan Chadwick to duty. Is this
correct?

23.1 made a decision (as the Acting Assistant Commissioner) to recall Swift Water
Rescue Technicians but did not specifically request that Mr Phil Paff or Mr
Nathan Chadwick be recalled.

Questlon 14(a)(i) If correct, what information did you have fo make your
decision? Where did you obtain this information?

24.On the morning of 10 January 2011, | met with the DMO for South Eastern
Region Gordon Hemphrey, the Acting Director of Regional Operations (Peter
Dawson) and the Director of Regional Operations (Ewan Cayzer).

25.1 was briefed by the DMO regarding the current operational situation where he
advised that the Region was experiencing several areas of generalised fiooding
and that the forecasts Indicated continuing rain for the Western part of the region.
I was also advised the Gold Coast had clear weather cond itions and | note that
there were no forecasted, warnings or other intelligence that would have
suggested the severe weather event that unfolded later in the day.

26.1 had also received a telephone call from the Assistant Commissioner South-
Western Region (Tom Dawson) who highlighted that QFRS units from
Toowoomba may have difficulty with responding to incidents in South Eastern
Region due to land slides which had damaged the Toowoomba range highway,

27. These factors were the basis of my decision to direct the recalling of additional
swift water rescue resources.
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Question 14(a)(if} When were Mr Paff and Mr Chadwick contacted? What was
discussed?

28. As the Acting Assistant Commissioner, | communicated my direction to recall
additional swift water technicians to the DMO (Gordon Hemphrey) who then (I
- am advised) made contact with the relevant stations to action the direction. | do
not have any personal knowledge of the times that each officer was contacted.
As I was not part of any of the conversations | am unable to confirm the content
of those discussions,

Question 14(a)(iii}; What time did Mr Paff and Mr Chadwick report to duty at their
assigned station?

29.14(a)(ill) | have searched the Operational Management System ("OMS") and it
reveals that Mr Paff commenced duty at 09:00 hours and Mr Chadwick
commenced duly at 10:30. A copy of those records are atlached and marked
“JFG'3”

Question 14(b) If not correct, who was responsible for initlating the process of
recalling staff? Where any declsion to recall staff In response to request made by
station officer? If yes, who were these station officers? What was discussed?

30. 14(b) Decisions to recall staff were made based on prevailing conditions and
operational requirements and not in response to calls from Station Officers

Question 15: Further, at 08:30am, operational decision were made in relation to
the movement of rescue vehicle 645M from Ipswich to Gatton; fire
appliance 635K from Beenlelgh to Ipswich; and rescue vehicle
640M from Robina to Beenleigh (Please refer attachment 1 of
QFRS’s submission):

Question 15(a): When was vehicle 645M directed from Inswich to Gatfon relative
to Incidents at 10.15am and 10.47am?

31.My direction with respect to the vehicie to standby at Gatton was for two SWR
techniclans to be recalled to duty to staff 645Y , which is a spare vehicle that is
brought up for duty for the purpose of swift water rescue

32.Vehicle movements data extracted from Fire communications ESCAD data are
altached providing specific time of activities. Due to incoming calls for assistance
involving Swift water neither 646M or 645Y actually arrived at Gatton to standby.
Both vehicles actively attended incidents in the central and western localities of
the region from the time they left their station until later in the evening of the 10"
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January when they returned to Gatton from the Murphy's Creek area. The
vehicle movement's data extracted from ESCAD in relation to 645M and 645Y is
attached and marked “JFG-4",

Question 15(b): Was vehicle 645Y directed to move from Ipswich to Gatton? If
s0, when was the direction given relative to responding to the incident at 10.497?

33. Those matters are addressed in paragraph [31] of this statement,

‘Question 15(c): Further, at 08:30am, operational decisions were made in relation
to the movement of rescue vehicle 645M from Ipswich to Gatton; fire appliance
635K from Beenleigh to lpswich; and rescue vehiclo 640M from Robina to
Beenlelgh (please refer attachment 1 to QFRS'’s submission)

34, 15(c) | was not directly involved in making the telephone call to direct 635K to
move {o Ipswich. My interpretation of the Firecom records indicate that the
vehicle was still in station at Beenleigh when it was dispatched to the old
Rosevale Road incident at 10.18. A copy of those records is attached and
marked “JFG-4"

Question 15(d): Why was vehicle 645M usaed for the incldent at 10.49am at
Undullah when It had supposedly been directed to Gatton at 8,30am?

35.15(d) The QFRS Computer Aided Dispatch System (ESCAD) selects the closest
appropriate resource for an incident type to be responded. In the case of the
Undullah Incident at 10:19AM, 645M would have been available (i.e. not
responding to another emergency incident) and as such would have been
selected by the dispatch system and sent to the incident.

Question 15(e} Did vehicle 645M actually get to Gatton? If so, when?

36.645M did get to Gatton however it attended an incident at Murphy's Creek
commencing at 13:32 hours and was engaged in that area of operation until the
early evening of 10 January 2011, at which time the vehicle returned to the
Galton Fire Station which was being established as the Incident Control Centre
(“ICC").

Question 16: You have previously provided evidence that the Duty Manager
Operations request assistance from the Brisbane Duty Manager
Operatlons for two additional rescue vehicles to be supplied,
including one vehicle from Cannon Hill to Toowoomba (which was
utilised in the Helidon area due to difficulty traversing the
Toowoomba ranges) and a second vehicle from Roma strest in
Brisbane,
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Question 16(a) What were the call signs for these two rescuie vehicles?
37, Vehicle call signs are Cannon Hill - 850 L, Roma Street - 502 L.

Question 16(h) Were the two rescue vehicles manned?

38.1 am advised that 850L was crewed by—both of
whom are, Level 2 swift water rescue technicians,

39.1 am advised that 502L was crewed by_ both of
whom are Level 2, swift water rescue technicians,

Question 16(c) Why were these two rescue vehicles requested?

40. These vehicles would have been requested to provide support coverage as the
vehicles already in the area were being engaged al incidents, This process of
moving up vehicles to provide coverage is a standard practice often achieved by
utilising resources from within the region. Where a region requires support from
another region, those resources are provided when available,

Question 16(d) When were those two vehicles requested?

41.1 have no personal knowledge of the time the request was made from the Duly
Manager Operations (DMO) (Gordon Hemphrey).

Question 16(e) What station did the Roma street vehicle report fo?

42.A search of the QFRS OMS data reveals that Roma Strest vehicle 5021 moved
up to Ipswich fire station at 1520 hours after being engaged In attending incidents
within Brishane Region. Those records are attached and marked “JFG-4*

Question 16(f) What time did these two rescue vehicles arrive at thelr
destination?

43.Records indicate 502 L arrived at Ipswich at 1605, See Attached and marked
“JFG-4",

44, Records indicate 850 L was engaged In responding to incidents within South
Eastern Region arriving at Gatton Fire station at 1934 hours where the crew were
utilised on Gatton 91 in the Grantham Area. See Attached and marked “JFG-4",
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Question 16(g) Please outline all incidents that these two rescue vehicles were
called to attend (and provide a copy of documentation defalls these attendances).

45. Incidents attended by 850 L are detailed in the document attached and marked
“JFG-4”,

46. Records indicate that 5021 moved up to and stood by at Ipswich Fire station.
There is no record of 502 L attending any Incidents in South Eastern Region on
10 January. Aftached and marked “JFG-4” is a record detailing those

movements,
Question 17: Were there any other rescue vehicles which were called to duty?

47.Records indicate that 640K, normally located at Robina rescue station was sent
forward to Gatton at 2017 hours arriving at 2157 hours. Attached and marked -
"JFG-4",

Question 18: Irrespective of who Initlated the process of recaliing staff and/or
appliances:

Questlon 18(a)(i) Was that decision communicated to station officers and/or
operational staff? If no, why not?

48.1 am advised that the Regional Technical Rescue Coordinator, Scott Beasley
contacted the designated technical rescue stations, Ipswich, Beenleigh and
Robina to keep them informed. This is reflected in the telephone records (See
“JFG-27,

Question 18(a)(il) Did anyone contact Mr Stephenson regarding the recalil of Mr
Palf and Mr Chadwlick? What time was Mr Stephenson contacted regarding Mr
Paff and Mr Chadwick? What was discussed?

49.1 have been advised (by Scolt Beasley) that Mr Paffwas contacted by Mr
“Stephenson directly and as such there would be no need to contact him on that

matter.

50. With respect to Mr Chadwick, Mr Beasley advises that he rang Ipswich station at
10:41 hours after contacting Mr Chadwick at 10:39 hours. | have no information
that would confirm that Mr Stephenson was personally spoken to however |
consider this unlikely as response records indicate that the vehicle that Mr
Stephenson was crewing was attending an incident, (See phone records at
“JFG-27,
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Question 18(b) Were any other SWT's contacted (other than Mr Paff and Mr
Chadwick}? If so, who? Did those other staff reportto duty and, if so, where are
they stationed? When did they report to duty?

51.Mr Beasley advised me that he contacted off duty swift water rescue technicians
some of who were due to come on to night shift to advise of the situation and
determine if any were avallable to start duty early. This process commenced at
approximately 1355 hours, Refer to the attached telephone records of Mr
Beasley at “JFG-2",

52.1 am advised that T j and reported for duty, The
“OMS" records of nd showing commencement time
on “JFG-6"and vehicle crewed on -6”,

83. The other two staff recalled to duty were Brad Hindmarsh an* From
the absence of data, it appears that neither of these firefighters or their
respective Officers in charge made the required entry into the OMS and as stich
a definitive commencement time or vehicle crewed is not available. Time sheets
indlcate that overtime ( i.e. recall to duty) hours were worked prior to midnight on
January 10 so they were on duty. See attached “JFG-7".

Question 19: Was consideration given to the allocation of staff over and above
the full complement of staff outlined in paragraph 4(e) above?

Question 19(a) If no, why not? In what circumstances would QFRS allocate staff
over and above the full complement?

54. Other than those recalled to duty (as mentioned earlier in this statement) no
further consideration was given to calling any further staff. The staffing model is
designed to deal with most incidents when taking into account that resources
from other regions can be accessed during peak times.

55.1 also reiterate that the intelligence and weather warnings on the morning of 10
January 2011 did not suggest that such an extreme weather event would be

experienced.

56. Sharing of resources belween regions s a regular cccurrence and deployments
often oceur between regions to provide additional staff to respond to major
incidents.
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Question 19(b) If no, why not? In what circumstances would QFRS allocate staff
over and above the full complement?

57. Those mallers are dealt with in paragraphs [52 to 54} of this statement.

Question 19(c) Is there a formal criterion that QFRS use in deciding staff
allocatlon over and above the full complement?

58.1 am unaware of any formal criterion in deciding over full compliment staffing in
general terms. With respect specifically to Swift Water Rescue, South Eastern
Region has a Swift Water Operational Plan which provides guidance in this
nmatter. Beyond the guidance provided, decisions are made by applying a

- dynamic risk management approach and wil be based on the information
available of indlvidual circumstances associated to each incident. The South
Eastern Region Swift Water Rescue Operational Plan has been reviewed in
preparation for the 2011/12 wet season {now version 1.2) Attached and marked
“JFG-8",

Question 19(d} Were any off-duty staff put on standby for 10 January 2011? If
s0, why were they put on standby? Who was put on standby?

§9.(d) {am not aware of any staff being put on standby on 10 January 2011,

I make this statement of my own free will believing its contents to be true and correct.

Justices Act 1886
} acknowledge by virtue of Section 110A(GC)(c)(i)(ii) of the Justices Act 1886 that;

(1) This written statement by me dated today and contained in the pages
numbered 1 to 11 is true to the best of my knowledge and belief, and

(2) I make it knowing that, if it were admilted as evidence, | may be liable to
anything that [ know is false.

.............. Signature

------

@ this 28th day of November 2011

This is page 11 of a statement comprising 11 page/s.

Witness (Jo rick William Gresty): |-JP/Solicitor/C
Declarations:;




J¥ e -\

S Grondr M ROSpONe System (GARS)

“Slate Qperations Diseeiorats

QFRS Qperational Guides

Guide 1 Level 1 Incident Tactical Command

Guide 2 Management of Levsl 2 & 3 Incidanls

Gulde 3 Control and Coordinationh Centres

Guide 4 Air Allack Guidelines

Guide 5 Breathing Apparatus Safety Teams

Guide 8 Pre-Incident Planning

Guide 7 Incident Debrisfing

Guide 8 Exercise Management

Guide 9 Greater Alarm Response System (n.0) v

Operatlonal Guides have been developed to provida staff with further information
and clarification on operatlonal systems and processes. o

They are designed to “bridge” the informatlon gap betwesn fralning documentation
and the QFRS Operations Doclrine,

Further QOperational Guides wili be developed as lhey are required.
For furiher information confact the State Operations Directorats _

Key Pcoints

+ Provides increased operational parformance deslivery.
« Enhanced operational focus for the Incident Controller.
+ Provides two response systems for the entire state,

+ The core firefighting component for each alarm level (that is the number of
pumpers or rural fire brigades) usually corresponds to double the alarm level
rumber,

« The Incident Controller may request the attendance of one additional pumper
at an incident without actlvating the next level of alarm response,

+ One of the most important issues for an Incldent Controller to consider when
using GARS is the desfgnation of staging areas.

© State of Queensland
{Represenled by lhe Queensiand Fire and Rescue Serviee) 2008

Copyrgh! prolesis (s publication. Excepl for the plrposes permitied by the Copyright Act repaduciion by whalevar means Is
prohibitad without the prior written perndisslon of the Slale Soef Qlue)ensmd {represenled bylhe Queensiand Fire and Restus
fvlea

Enquires should be addressed to The Commissioner QFRS, GPO Box 1426 Biisbane 4001
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FOREWORD

Progressive fire services across the world conlinue to review their operating
standards and procedures with a view of improving operational response to the
community.

The introduction of the QFRS Operations Doctrine has provided a solid foundation of
operational procedures for QFRS personne! that attend an ever growing and diverse

range of incidents,
Effective response {o emergency Incldents must include:

« arapld dispatch of resources;

«  anappropriate weight of atiack for the lype of emergency;

» notification of relevant offices and authorities;

»  appropriate capablilitles and equipment to safely resolvs the emergency, and

+ an appropriate level of incident management relevant to the type and size of the
emergency and the resources committed.

One fundamental basis to effective response Is to ensure that the organisation has
appropriate mobilisation protocols that provide sufficlent resources, both in terms of
physleal resources and a management structure that is appropriate with the scals,

intensity and duration of the incident.

QFRS is now adopting a system of response resource mobilisation known as the
Greater Alarm Response System or GARS.

GARS is a proven system of response that has worked for many years for fire
services overseas and also interstate, GARS will bring a structured and coordinated
mobilisation of resources thal Is designed to match an escalating Incldent with front

line firefighting resources, speclalist support and appropriate levels of incident
management.

In recognition of the diversily of the state of Quesnsland, the QFRS GARS approach
infroduces two modsls to accommodate and be flexible o the needs of south east
Queensland and regional Queensland.

It is extremely important that all QFRS personnel are familiar with the various alarm
levels and the relevant protoceols contained in this guide. GARS will enhance QFRS
operational response and ensure that an appropriate level of physical and human
resources are responded to an emergency incident. In doing so, there will be overall
improvement In the safety for operatlonal personnel, the effectiveness of opsrational
response and in the delivery of service to the communities of Queensiand.

lain S MacKenzie Arsm
Deputy Commissioner
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PURPOSE

This guide will provide assistance to QFRS personnel in undsrstanding the
introductlen of the Greater Alarm Response System (GARS) across the state.

The guide will highlight how GARS works and its relationship with the QFRS Incldent
Management Levels and the Wildfire Alert System, The two QFRS GARS models
(South East Queensiand mode! and Regional Queensland modsl) will be explained
as a local application of avallable resources.

The detall for the use of GARS is discussed including requesting speclalist
resources, calling additional resources enroute, calling-off despatched resources, the
relationship with Fire Communicatlons Gentres and considarations for staging

resources,

By using GARS, the Incldent Controller (or QFRS Commandier) will smploy a
sufficlent weight of initial attack and any ongoing operations hy resourcing
appropriately at incidents. Furthermore, effective resourcing will maintain a suitable
span of control that will ensure that as an Incident increases In size (and the
subsequent increase in numbers of front line firefighting resources); there must be a
matching response of specialist support appliances and personnel as well as an
appropriate incident management structure, This will increase the overall safely of
all personnel and members of the community during the course of the response,

QFRS GARS Pocket
Guide

The pocket guide has been
developed to pravide a quick
refsrence for the differont alarm
levels for the South East
Queensland and Reglonal
models,

State Operations Divectorate . -
Greater Alarm Respopise Systern (GAHS) B

. Queenslond
Governntent ;

RURM FISESERVICE  EE9tiiben
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GREATER ALARM RESPONSE LEVELS

A slgnificant part of GARS is the alarm response levels. The level of response [s
termed the Alarm Response Level and is designed to match the size of the incident,
An alarm response leve! is broken into a number of components:

»  Core firefighting component - i.6. the number of Pumpers or Rural Fire Brigades
+  Spaclalist combat resources - I.e, Aerial and Rescues
+  Speclallst support resources - i.e. Hazmat units and Incident Controf Vehicles

+  Incldent Management and Command Structure

As the size or complexity of the incident escalates there Is a coresponding increase
In the alarm level. This ensures that the Infrastructure that is required to resolve an
Incident of a particular magnitude is responded as a predelermined response and

nof on an adhoo basls,

Benefits of using GARS

The introduction and effective use of GARS will enhance the opsrational
performance of QFRS and provides a number of benefits 1o the organisation's
response including:

+  The structured system can facilitate resources from one region to be sent to a
neighbauring region for a large protracted Incident. Forexample, a large
Incident In the South East Reglon that Is deslgnated at a certain alarm leve)
may initlate early activation of specialist resources from Brishane Region.

+  GARS will cater for Inter-regional needs using a model that uses state-wide
resources, rather than a reglonal-centric perspeclive,

v+ The provision of an aulomatic response of an approprialsly sized In¢ldent
Management Team (IMT) to support the Incident Controller,

+  Supporting the concept of an appropriale sized *weight of atlack” with
speciallsed support vehicles and IMT.

»  Readily adaptable into the Stalewlde Nolification Incldent Protocols as outlined
In Standing Order (S0O-Q-OM-4.3).

+  Allowlng the Incident Conroller to simplify the requesiing of all the appropriate
support mechanisms and resources.

»  Reduclion in radio traffic and Improved message reports from the incldent
ground. Currently radio traffic is now taken up with requests for anciltary
services rather than a detailed description of the incident,

Vertlon 1.0 (2008) QARS Page s
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 Grealei Alamy Resporse Systim (GRRS)

‘State Operalions Direclorata <

GARS Tabhles Explanatory Notes

The following notes have been prepared to assist in explaining the information
contained within the fables and the application of the alarm levels:

1. The First Atarm for any incldent will be based on the regional mobilisation
protocois.

2. The number of gommand staff has been calculated as a guide to the number
required to safely and effectively manage an incident.

3. For wildfire / bushfire incidents, femporary changes o a First Alarm response
wlll change depending on the current reglonal “Wildfire Alert Leve!” and refiect
the Reglonal Wildfire Plan.

4. Whaere possible, the command personnel should be in addition to the first
responding crews.

5, Command officers generally relate to "Senior Officers” where possible, Where
this Is nol possible, the number of designated command officers may be made
up by appropriately trained staff,

6. "Rescue”is a genetic term for an emergency tender, command rescue (CR) or
speciallst resgue resource.

7. "BA/MHazmat Vehicle” refers to the Regional BA Hazmatresource. The
capabllity of this resource may differ from region to region.

8.  The initial “appllance” response to non-structure fire incldents can be either
urban pumpers, Rural Fire Brigades (RFB} or a combination of both. RFB's are
used as opposed to appliances as there are varlous numbers of resources
avallable for different brlgades.

9. Depending on the regional resources avallable, a “Control Vehicle® should be a
speclalist vehicle with some assoclated communication equipment for the
management of the incident. In some circumstances, the command vehicle
may be a Senior Officer's Emergency Response Vehicle (ERV) with suitable
equipment,

10. GARS is a mobilisation process for the initial and subsequent request for
resotirces In relatively short time frame and s not applicable during campaign
and long duration incidents.

It is acknowledged that In some rural and remote areas
there will be a gradual uptake of the system and that full
implementation across all areas of the state may take
some time.

Varslon 1.0 (2008} QARS Page 10




Grestor Alam Rosporss System (GARS)

-§tale Djgrations Dlrcetorate.

GARS MODELS FOR QFRS

The basis of the GARS model is for the Incident Controller to recuest a certaln alarm
level that will respond a predetermined mix of cors firefighting resources, spscialist
support resourcas and command officers.

Because the system is dependant upon the available resources in the region, the
decision was made to develop two models to reflect the increased number of
resources {hoth human and operatlonal) available in the south east corner of the
state.

The South East Corner model will be applied to the Brisbane and South East
Region, whilst the Regional Model will apply to the remainder of the Stats.

Whilst the number of core flrefighting resources will be the same for sach alarm
level, the South East Corner medel will have a siightly greater amount of supporl
resources and command officers for some alarm levels.

Far Northern
Northarn

B D T L e A

Central !L};ﬁ ﬁjﬁg{ Hf ﬁﬁ%(%a ,‘é% :

: L A G

1\\ Ei?‘ﬁelzlﬂf’mﬁ G
North Coast
South West
Reglonal GARS Application
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2 Grealer Naim Response Syslam (GARS),

“Sfata Dperations Diréctorata

»  Supporiing the Incorporatlon of specialised day work staffinto the MT
structures, e.g., the system will support the responss of day work staff from
communily safely that bring expertise to the Incidentin the form of specialised
knowledge of fire systems and buiiding safety systems,

+  Potential to act as a trigger to initiate the Regional Fire Coordination Centre
(RFCC) and the State Operatlons Coordination Centre (SOCC) and fo consider
re-scheduling all regional training and placing Community Safety and Regional
Training staff on standby (but to continue functional rolss). Currently there is no
predetermined lovel that triggers the opening of such coortination centres.

GARS and Incident Management Levels

From the initial response of local resources, escalation of the Incident may require a
scaling up of the Incident Management System. This may be the result of the
Intensifying complexity, increased application of resources and a predicied
profracied Incldent - or a combination of all factors,

At all stages of the escalation of the management structure, communications and
control measures must malntain thelr effectiveness and have a seamless opsrational

contintily for all personnel.

The QFRS Operations Doctrine, Incldent Management System details the levels of
incident management, their definitions and the manner inwhich they escalate.

However, there Is no direct correlation between alarm levels and incident
management levels, A first alarm level maybe used for a number of level one
incldents, this does not mean a third alarm s an approptiata response for a level

three incident.

GARS and Wildfire Alert Levels

Wildfire Alert Levels are based on the Fire Danger Ralings (FDR) aligned to the
Macarthur Forest Fire Danger Meter Mark § and Grassland Meter MK 4. The range
from Low to Exfreme FDR's Is the primary basis for developing and determining a
Wildfire Alert Level which Is a pre-emptive response to wildfire management in the

Reglon.
As with Incident levels, the Wildfire Alert Levels are not direclly connected to GARS.

With the example of Wildflre Alert Level One is normal business withln a Reglon and
Is not relevant to a First Alarm (hor relevant to a Level One Incident).

Vesion 4.0 {2008) GARS Paged
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7 Groatar AN R¢sponse System (GARS)

Model Resourcing Comparison for Structure Fire Response

4 hﬁ::”,‘ ﬁCTJ‘L ;-‘ ,’ i _: NS
Structure Reglonal Queensland Mode) ) k, o 1 i
Fire ’%11
Yot
1% Alarm First Alarm Response |5 as per Regiona! Mobilisation Profocaols.
2" Alarm T il m
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4" Alarm SLi
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Grealar Alair Response System (GARS)

Structure T
Flvo Reglonal Queensland Model ;;%fﬂsﬁiﬁl;}* anodns
5% Alarm
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additional
pumpers
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syccessivo
alarm
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“Slate Operatiors Directoratel Greater Alarm Besponsg Syslom (GARS)

USING GARS

The core firefighting component for each alarm level (that is the number of pumpers
or rural fire brigades) usually corresponds to double the alarm level number,

Q EXAMPLE: A non-structure fire second alarm responds four pumpers or
four rural fire brigades or a combination of both; similarly a structure fire fourih
alarm responds eight pumpers and so on.

I for any reason the incident Controlier is unsure of the exact details of the response
breakdown, they should requesi the alarm lsvel on the basls of the number of core
firefighting components required to combat the incldent, This way, the Incident
Controller can be confident thal an appropriate number of speclalist support vehicles
as well as an appropriate sized incident management structure will also be

responded.

In addition to the details of the alarm levels, It Is Important to be aware of these
governing protocols thal will apply to the new system of responding resources (o an

Incident,

Special Calling Resources

If necessary the Incident Controller may request resources that are not part of the
standard alarm - this is known as Special Calling.

Speclal Calling - One Additlonal Pumper

The Incident Controller may request the attendance of one addiional pumper at an
in¢ident without activating the next level of alarm rasponse.

Q EXAMPLE: The Incldent Controller at a third alarm factory fire, where there
are sufficlent firefighting resources in attendance to conlrol the situation, may
simply require the attendance of an additional pumper to assist relay pumpling.
The Incldent Controller can simply Spacial Cali the additional pumper, rather than
activaling the next complete level of response and {ransmit a fourth alarm.

It should be noted that Special Calling a single pumper should only oceur once
during an Incident, This Is to avoid resource levels climbing incrementally without a

corresponding increase In Incldent management and support resources.

Special Calling « Specialist Resources

In some sltuations the standard alarm may not provide all of the Specialist
Resources required, In such cases the required Speclalist Resources should be

Included as part of the assistance message.

Vatsion 1.0 {2008} GARE Page 13




Gredler Mlarm fosponse Systen (GARS)

State Operations Direlorate

Calling Off Unnecessary Appliances

Alarm levels are based on generic Incldent types of structure fire, non-structure fire,
rescue and hazmat,

There may be some circumstances whershy the Incldent Controller may not require
the exact type and number of support appliances detailed for the particular alarm
level requested. When this occurs, the Incident Confroller may transmit as part of
the assistance message that a specific resource in the alarm response Is not

required,
Calling For Assistance En-Route

As per normal QFRS procedures, Officers can sfill call for assistance en-route
should conditions indicate the response needs to be upgraded.

g EXAMPLE; An Officer obsertving large voiumes of smoke vislble en-route to
a factory fire might transmit a message for a higher alarm {o be responded than
has already bean assigned by Firecom.

A request for the response of addilional alarms does not havs to follow In numerical
sequence.

aweis

g EXAMPLE: The Incldent Controller may decide to escalate the response
level from the initial first alarm regponse straight to a fifth alarm or a second alarm
direct to a fourth alarm.

Alarm levels may be escalated to what ever level the Incldent Conlroller believes is
appropriate to adequately bring the situation under control regardless of the incldents

current alarm level,

Firecom Escalating Alarm Levels

Personne! from the Fire Communications Centre may escalate the lavel of alarm
response before an assistance message is received if Information suggests the
incldent will not be handlad with the first alarm,

This may occur when the Fire Communication Gentre recsives a large number of
iriple '000" calls from the community cencerning an incident. The information from
these calls must be consistent and Indicate to the communication personnel that the
incident requires an escalation of the alarm level.

Verskn 1.0 (2008)
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2% Grealer Alam Response Systeiy (GARS)

I Siato Operations Dlreblorala:

Staging Areas

One of the most important issues for an Incident Controller to consider when using
GARS Is the designation of staging areas.

Incldent Controllers should be aware that some of the addltional appliances that
arrive oh scene In response to higher alarms levels may not necessarlly be deployad
at the incldent immediately. In some instances these appliances may not be
deployed at all due fo the incident being bought under contro! without the need for

further assistance.

Incident Conroliers must astablish a staging area as soon as possible for the holding
of incoming appliances to prevent unnecsssary congestion at {he Incldent, which
could hinder operations and compromise safely.

A staging area Js set up for incldents of exiended duration and size or where
congestion coufd ocour, This Is an area designated for backup, supplies, personnel,
equipment efc, to be stored and kepl on standby in case of need. This can alsobe a
focation that is used to position vehicles that may be required for Incidents such as
high-rise Incidents that have no facilities but aliows the incident control zone to be
kept clear of non-required vehicles but allow crews to move Inte the incident control

zone for operatfons,

Staging Area Officer - appolnted by the Operafions Officer, approved by the Incident
Gontroller and will be identifled by the appropriate tabard. The Staging Area Officer
Is responsible for managing all resources within a staging area for a specific Incident
or avent, To maintalh the effective application of resources at an incident, the
Qperations Officer wilf have resources (personnel and/or equipment) staged at a

ceniral location managed by a Staging Area Officer,

Generally, once the Incident Coniroller has requested the slaging of appliances, the
Officer on the first altending appliance af the staging area will underlake these

dutles,

Verglon 1.0 (2008} QARS Page 15




“State Opbratlons biectorald:

- Grater Alarm Rosponse System (BARS)

FREQUENTLY ASKED QUESTIONS

1.

3’

Why are we Implementing a system that was developed overseas?

Whilst these types of predetermined levels of response had thelr origins in
overseas fire services, GARS models are now being used by most Australian Fire

Services [ncluding:

+ Melbourne Metropolitan Fire Brigade (MFB),
+ New South Wales Fire Brigade (NSWFB),

+  Western Australia (FESA),

+ Tasmanla,

¢ ACT and

+ South Australia (SAMFS).

In fact, the system Is not new In Australia with MFB using this type of system for
in excess of 20 years,

What is wrong with the current system of requesting resources e.g. make
pumps four ete.

Whilst this system has served QFRS well, this new system will reduce the
responsiblliies and pressure on the Incident Controller,

By simply nominating the alarm level, the IC can be confident that not only will
they receive the appropriate number of core firefighting resources, but also the
approprlate mix of support and speclalist resources to assist bringing the incident

under control,

In addition, these additional resources will be responded in the first instance,
rather than an Incremental bulld up of resources.

There Is a lot of Information contalned in the relafive matrix. How am |
expactod to remember all of this when | am declding on an alarm level?

There are pockef guides and dash stickers available to refer to, but your decision
should be made primarily on the number of core firefignting resources (pumps or

rural fire brigades) required,

Remember that the alarm level responds double that corresponding number of
resources. For example, a 2nd alarm responds four pumpers, 3rd alarm responds
six pumpers etc. '

If you require one extra appliance ralher than responding the next alarm, you ¢an
“special call" one additional appliance or one additional rural fire brigade,

Yarelon 1.0 {2003}
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4.

Greater arm Responss Sysiem (GARS)

How does the Wild Fire Alert Lavel effect GARS?

The reglonal Wild Fire Alert Level is not relaled 1o GARS. If there Is a very high
fire danger raling for a parficular day, the region may increase the level of 1st

Alarm response or the initial response, but this does not affect the GARS matrix

or its use,

! work in an auxlliary station In a reglonal centre and ! have never attended
a fire where [ can get 8 or 10 pumps so whore do | stand?

If you have never had a Job at your location where you have required this amount
of pumps then you probably won't have any need in the future as well,

Remember that the vast majority of Incldents that QFRS attend (no matter where
you arg in the state} do not progress past a first, second or Ihird alarm.

However, be aware that if you do aitend a very significant event at your location
(e.g. train derailment) then it is likely thal you may have to request & higher alarm
level: bearing in mind that you will have to wait a much longer period of time than

If you were working in a larger town.

Why are there two GARS modals

Because GARS responds a predetermined mix of resources to an Incldent, it is
very much dependant upon the avallable resources in lhe region.

Due 1o the facl that there is a greater amount of resources (both human and
operational) there will be two models; a South Easl Queensiand Model (Brisbane
and South East Reglon) and a regional medel for the restof the State,

What if a Telescopic Aerial Pumper (TAP) Is responded as a pumpor within
an Initial alarm response and then I require the aftendance of an aerfal

appliance?

The Incident Conlroller has a couple of options o consider:

1, Special call an aerial appliance to rospond; or

2. Special call an addilional pumper to “release” the TAF for re-deployment to
meet this requirement.

Note: for response purposes any resource that has a mulli-function capabliity will
be treated within the meaning of its Initlal response, i.e., aTAP responded &s a
pumper will be considered a pumper irrespective of what function it Is actually

performing.

Verabn 1.0 (2008)
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Phone Records for 10 January of John Gresty, Gordon
Hemphrey and Scott Beasley.

Phone Numbers for Reference

Page 1&2.
John Gresty A/ Assistant Commi‘ssioner-

Page 3.
John Gresty A/ Assistant Commissioner Landline

-(Gresty was only in this office until approximately
4.30pm)

Page 4.

Gordon Hemphrey A/ Duty Manager Opetations (DMO)
Mobile Telephonh

Page 5,6 & 7.

Station Officer Scott Beasley (Technical Rescue

Coordinator)
Mobile Telephone

Reference
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Mohi[eNm&ommued
18483 S0dan 1234 spytod 120 Adlosal 022
jgigd J0dan . 1251p0  BeerleghS 1A Souh West RRiom,

1848 10Jan  020dpm  Geerloign 8 567 AA o2l 085
18485 10dan.  03:19pm  Beenkigh$ 206 Aot ommpsSiotidr

e dQJan  0330pm.  Gegrlpn s Aupdieclop datlon
18448 Jhdan . O36Bpm  Deecisigh o 9 A eovid (ovmisdinager
feigs  d0uan, - 0412pm  Paidaien / . owlocord. o
i d0dan  05:36pm - Qelot ¢ e 0w Areos drreclor Qatlons
1o 10Jan  05:37pm  Gaton o 00 0.02
18492 -10Jan  05:38pm  Garon o fres Drtecton Catpoos
a3 i0dan: . 0B13pm  Gakon sarhoty Olheer . Bllszgh

18494 f0dan  08:dipm  Geton 5:22 1,71
18495 10Jan  0B:62pm  Gaien 0:.07 0.04
g6 10dan  O7A2pm  Bston s24.3unt Aireclor Oog. 102
18497 fdgan  07:55pm  Galon 101 033
18498 f0dan  08:20pm  Gaion 0:21 0408
{899 .i0dan .09:20pmi  Gslon 335 AlC SER. 0.1t
18500 f0dan  {@:10pm  Galen 0.02 0.00
18501 i0dan  10:20pm  Gailen 0:54 0.44
18592 tidan  0548am  Hamislowd 0:05+ 040
18503 i1Jan  08:07em  FeowbaSk 0:23 0.10
18504 fidJan  06:25am  Milely 0:.07 010
16505 11dan 0531 am  KkLely 4:3 148
18506 ftdan  0B:38am  Mslody 205 0.67
18507 itJan  07:30am  Galien 0:05 0.10
18508 t1dan  07:40am  Gakn 0:3¢ 0.10
18509 tidan  O7d4Bam  Ganos 2:25 0.3%
18510 fidan 08:43am  Gxior 6:49 1,09
i85t fl Jan  OB:2bam  Gallos a2, 1.6¢
18512 fidan  08d2am  Gaior 2:5% .82
18513 itdan  09:3%am  Gelen 123 [LREs
18544 11 Jan  10:00am  Galon 0:04 0.02
18516 fidan  {00tam  Gaken 034 0.18
18516 f1dan  thdBam  Gaben Z18 0.73
[8s517 f1don  thdBam  Gaien 1:31 0.10
fa518 1idan  (:69am  Galon 32 o1
18519 f1dan f2dpm  Gelen 0:26 0.09
18520 fidan 12:22pm Gz 0:38 0.10
fas2! 11 Jan  1Z226pm  Qeen 0:25 007
, lesz2 1dan  1227pm  Gaves 1:35 0.25
18523 {{Jan {2:64pm  Galen 003 HE]
16524 fdan  1254pm  Geter’ 1:52 0.60
18525 f1Jan  OfABpm  Gawr 008 0.10
18528 tidan  Ol49pm  Gailes 0:04 0.10
1:09 0.18

18527 {iJan  0306pm  Gauer

Gonfintiad paga s01
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nem CustomiNet Specirum Local Calls - ltemised continued
%m s/ AC.SE:
Local calis cornugd
Dale TR gt Hamoas Aaie iHolSee nci (38T $
CustcmNeH conimyad
30208 20dan 90 am ) N Ecoromy vy 010
Tolal fo $1.68
Tolatfor Logal §1.98
Totat lor RHO BEENLEIGH $1.98
Tolal{or QFRA BEGION 6 AREA 2 $1.98
* Appeninig nayl 10 8 cal charge, nticales cals made under a Fiexr-Plar.
Ploase folr 10 the Disount Summary section of this il 10 cotan Turdier inlormst on on yols descostl
nem  CustomNel Spectrum Mliscellaneous Calls - temised
QFRAREGIONG AREA 2
AHQ BEENLEIGH
Calls To Mobiles
Oale  Tme Pince Number Ralo #HiSec It GST §
CustomNel 07 3287 8542
39252 23 Qe 1232 pm N Pegk 45 236
o8 23Dec 0205pm  HiNe §4 Peak 9:28 1.7
39251 Didan 0% 18am  Miel N Poak 029 0.08
39255 Od Jan 1024 am N Peak 29.58 853
39246 Oddan D237pm  HHat 4 *pak 007 0.02
39243 g4 Jan 0238pm  [ANel N Peak 2:55 HEX|
39287 0d Jan  0248pm  IiNa N Peak 905 164
39231 05Jdan G807am  AdNet ¥ Peak 214 0.40
39235 0hJan 08:3Zam  MNRel N Paak 238 048
39255 05 Jan  08:42 am N Ppak 1315 380
30236 g5Jun  09.34am AlNel N Penk 2:21 043
39228 05Jan  10dGam N Peak Bl 1o
3729 o6Jan 0439pm  Miel N Peak 046 Dui
Jo244 05Jan  04dBpm  AlNet N Peak oo 00!
39242 10Jan (167an  MNet M Peak 024 Al FHR. 048
ase  10Jan D20dom  MMNet N Peak 82 LeRiach Roecos. Losved |
9247 ‘0Jan 0259pm  HMel N Peak 350 M. SoyRequon 070
32230 1Gean 0833w hiNel N Peak 059 fﬁmddm ??,g,;,;om.
19225 10Jan 083Bom Mhe M ONf Peak 0 Acttug A SERp
226 IGgan 0858pm  MNel N O Peak 066 Incid (ol Getlon
s2r 10Jan 08SGpm RNt MOl Peak 005 10¢ oo - o0
39224 f0Jan  03:000m  Mhet N Olf Peak 0w AhuaAL SEfe
392 I1Jar 10:31am  AiNet N Peak 007 002
39238 13Jan 08:21am  RiNel M Paak (X1 n.A2
39233 13Jan (823am  MNat N Paax 8 005
39234 3an 0825am  hiNat i Peak R 008
REPSE i3dan 084gany  MNet N Peak G:18 00

Consnied page 3
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MobileNet Natlonal Direct

f?é/uu—/c/ ¢

ﬁleNel Nallonal Dlrect lallod calls continwed
MNumbar

Ongin
coptinusd

Dalo
MobileNe
75 09Jan  06:36 pm
(e 4O UsR v 07:27 am
7260 10Jan  07:30am
| 7281 10dan  07:32am
| 7262 f0Jan  08:318m
, 7263 {GJan  08:d9am
h-f 728f  10Jan 10:33em
a5 10Jen  O101pm
i 10Jan  0i9pm
!' 7267 10Jan  01:62pm
1 7268 t0dan  0240pm
7269 10Jan  03:05pm
7270 {0Jan (0308 pm
« 7erl- i0dan 0387 pm
7212 10dan 03«41 pm
7213 10Jan 0348 pm
7274 10Jan  03:54pm
7275 10Jan 0500 pm
7276 10Jdan  CR1Gpm
e {0Jan 0560 pm
7218 10dan  O7:26pm
7218 10Jan  O7:28pm
7280 f0Jdan (7 38pm
7281 10Jan 0748 pm
7282 10Jan 0851 pm
7883 10Jan 0300 pm
7284 10Jan 1057 pm
7285 {{dan  05:;53am
7086 i1Jdan  06:41am
7287 13 dan  06:51 am
7288 1tdan  06:55am
7269 fidan  07:.058m
7200 {tdan  07:09am
7201 f1dan O7:Mdam
7292 f1dan  O7:1Bam
7203 tiden  O728am
7284 f1Jan  07:37 am
7205 tidan  07:56am
7298 f1Jan  08:02 am
7207 tidan 0834 am
7208 f1Jan  08:36am
7298 t1dan  09:40am
7300 Hdan 0201 am
7301 ftdan  09:21 am
7302 {{Jan  09:34am

Up Coom ¥/
Slapdlon
Direzudin
Dreau
BeerlpghS
Beaneign §
Desaieigh §
Beealsgh§
feensioh §
Supylon
Beerfegh 8
Beoneigh S
1assegelani
DeoraighS
Breniigh $
Daeneigh S
Beerdeigh
feeneigh 8
BaenleghS
Baeneigh $
Beenlegh 8
Beorlaigh 3
Boenleigh §
Beeregh 8
Oeenteign S
Beerleigh §
CoonWirs
Coomerahitn
Bzanieph $
Beenlukyt
Dzenkgh S
Daeakign 8
Beonlagh §
daznizign 8
Daeateigh
Beenieigh
Beanfogh
3geneign
Beasigigh
Beereigh S
Basdizigh §
Geeregh 8
Degnieigh S
Beerfegh §
Besneigh $

alled Ca!ls ltemised conlfrmisd

Tt fneitogarSrlBouct b

H

m Koo K 8l

CHEDNTING
Rale Min:Sac gl GST &
330 Li3
042 2 022

i htecom SER. 048
130 Aefrine AL SE R, 024
039 Arecom SER. 021

07 e et pscew. 880
044 Fireacew DER. 023
152 ﬁzfl“?é'clf\ . ccve B,
1530, Tt Cocrpetfiorel.
021 Mhr e ctor Ceationdr
134 AlyreedorCioHs
055 Aredom SER, 030
w17 Mo LSrsbang o4
028 Fire crom SER M
1224 045
24 045
122 0.44
431 144
0:33 0.49
839 0.19
0:41 0.06
0:69 0dz
028 0.4
817 1.05
216 0.72
017 0.05
238 084
348 063
228 079
335 067
2:26 017
0:45 0.24
032 o7
240 088
0:25 013
327 0.10
0:59 03?2
1:02 016
1:52 (.60
0:21 0.03
1:03 035
0:46 011
0:23 .13
0:55 028
052 028

Conlinvad page 176
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SCC(H' ﬁztlt'a/@‘-f %;‘IQ, Qeaurdb", od 01,

305 10 Jan 08:51 Surfers Par

306 10 lan 09:13 Surfers Par 0:55  0.29

307 10 Jan 09:27 Surfers 134 0.50
308 10Jan 10:30 Surfers 5:39 131
308 10 Jan 10:37 Surfers 1:25 010
310 10 Jan 10:3Y Surfers 0:43 0.12
311 16 Jan 10:40 Surfers 017 0.09
312 10Jan 10:41 Surfers 0:55  0.29
313 10Jan 11:45 Surfers E 121 022
314 10Jan 11:47 Surfers £ o:14 (07
315 10 Jan 12:16 Surfers 0:29  0.16
316 10Jan 12:18 Surfers 108 010
317 10 Jan 13:44 surfers Par 0:50 0,26
318 10 Jan13:51 Surfers P 1:04 017
319 10 Jan 13:55 Surfers € 0¢:38 021
320 10 Jan 13:58 Surfers P 1:03 016
321 10Jan 14:00 Surfers P 0:47 013
322 10 Jan 14:01 Surfers P 116 010
323 10 fan 14:19 Surfers P 0:36 0418
324 10 Jan 14:21 Surfers P 0:34 009
325 10Jan 14:42 Surfers P 053 0.14
326 10 jan 14:44 Surfers P 242 010
327 10 Jan 15:08 Surfers E 0:57 040
328 10 Jan 15:10 Susfers Est 015 . 0.04
329 10 fan 15:11 Surfers £ 0:.05 0.03
330 10Jan 18:11 Surfers E 142 0.27
331 10 fan 15:14 Chevion | 109 010
332 10 Jan 15:36 Ernest 0:16  0.04
333 10 Jan 15:43 Oxenford 210 070
334 10 Jan 15:46 Ormeau 0:18 0.0
335 10 Jan 15:46 Ormeay 1114 040
336 10 Jan 16:08 Beenlelgh 1:52 030
337 10 Jan 16:10 Beenlelgh 0:58 031
338 10 Jan 16:18 Beenlelgh 017 004
339 10 Jan16:19 Beenlelgh S 110 037
340 10 Jan 16:35 Beenleigh 0:02  0.02
341 10 Jan 16:36 Beenleigh 37 019
342 10 Jan 16:43 Beenleigh 0:23 006
343 10 Jan 16:48 Beanleigh 3114 052
344 10 Jan 16:54 Beenleigh 0:08 002
345 10 Jan 16:54 Beanleigh 0:17 009
346 10 Jan 16:56 Beenleigh 1:25 Q.46
347 10 Jan 17:03 Beenleigh 2:43  0.87
348 10 Jan 1718 Beenlelgh 1:01 016
349 10 Jan 17:20 Beenleigh 028 045
350 10 Jan 17:28 Beenlelgh 5 0 113 020
351 10 Jan 17:32 Beenlelgh 204 098
352 10 Jan 17:40 Beenleigh 219 037
353 10 Jan 17:44 Beenlelgh 0:07 002
354 10 Jan 17:44 Beenieigh 0:27 0.4




355 10 Jan 18:08 Beenleigh o1z 0.07
366 10 Jan 18:10 Beenleigh 0:07 .02
357 10 Jan 18:11 Beenleigh 0:07 0.01
358 10 Jan 18:11 Beenleigh 0:04  0.03
359 10 Jan 18:15 Beenleigh 0:07 001
360 10 jan 18:16 Beenleigh 212 036
361 10 Jan 18:20 Beenlelgh SO 544 091
362 10 Jon 18:32 Beenleigh 121 043
363 10 Jan 18:37 Beenlelgh 0:28 0.5
364 10 Jan 18:41 Beenlelgh 0:05 002
365 10 Jan 18:42 Beenleigh 057 015
366 10 Jan 18:45 Beenleigh 0:05 0,10
367 10 Jan 18:47 Beenlelgh 1:50 029
368 10 Jan 18:53 Messagel o1z 6.07
369 10 Jan 19:00 MessageB 0:20  0.10
370 10 Jan 19:01 Beenlelgh 0:30 008
371 10Jan 19:07 Beenlelgh 0:05  0.03
372 10 Jan 19:21 Beenielgh S5 526 174
373 10 Jan 19:28 Beanleigh 105 035
374 10 Jan 19:38 Beenleigh 043 022
375 10 Jan 19:48 Beenleigh 1:21 022
376 10 Jan 19:53 Beenlelgh 217 037
377 10 Jan 19:57 Beenleigh 0:17 009
378 10 Jan 19:59 Beenleigh 1:54  0.60
379 10 Jan 20:02 Beenleigh S 144 0.28
380 10Jan 20:06 Beenleigh § 0:23  0.12
381 10 Jan 20:10 Beenlelgh § 1102 0.34
382 10 Jan 20:14 Baenleigh S 1117 041
383 10 Jan 20:18 Beenlelgh § 5 36 019
384 10 Jan 20:19 Beenieigh S 2:03 0.585
385 10 Jan 21:01 Beenleigh § 013 097
386 10 Jan 21:02 Beenleigh § 014 004
387 10 Jan 21:03 Beenlelgh S 0:03 002
388 10 Jan 21:03 Beenlelgh $ 1:12 038
389 10 Jan 21:05 Beenleigh S 0:38 020
390 10Jan 21:15 Beenleigh a1 006
391 10 Jan 21:17 Beenlelgh 0:07 009
392 10Jan 21:17 Beenleigh S 0:01 @00
393 10 Jan 21:18 Beenleigh 0:08 0,05
394 10 jan 21:18 Beenleigh 04 0:16 (.08
395 10 Jan 21:20 Beenleigh § 46 025
396 10 Jan 21:21 Beenlelgh § 038 0.20
397 10 Jan 21:22 Beenlelgh § 112 0.9
398 10 Jan 21:25 MessageBa 1:49  0.58
399 10Jan 21:30 Beenleigh § 215 072
400 10 Jan 21:37 Beenlelgh S 0:03 002
401 10 Jan 21:38 Beenleigh § 0:19  0.10
402 10 Jan 21:39 Beenleigh S 1:31 049
403 10 Jan 21:48 Beenlelgh § 0:04 0.02
1:27 023

404 10 Jan 21:53 Beenleigh 5




405 10 Jan 21:55 Beenlelgh
406 10 Jan 21:57 Beenlel
407 10 Jan 22:00 Beenlei
408 10Jan 22:26 Oxenfo
409 101an 22:28 Helens

0:28 0.15
1:25 045
56 030

0:07  0.04
c:04 002
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1102011 18:40

Ganon F§ SSARJAM
Hi20{1 1440 kit Comment JIAS} Arrived ot Standby - Vedica s AL Sabioe/Post.  BOARJAM
THEROH 1840 Usi Comarend 8870 SIN YT SSARJAM
17£0/2011 18:40 Ersayis To Post Gatpn 75 SSARJAM
111072011 1829 Un Commest [TK8] Vehizle is n quardess at SlationPost 6HARROS
11072014 1829 Station Beenlalgh FS GMARROS
Unabda 10 post 2 Dlsposition Gods. Vehichs 8355
Q011 thep Cenoid Vehizy . wai nol the tast vebick on the Inckent. EMARROS
1HM2041 162 Avstabls Chtenden RA MO, 12] Uit Ciedred Fiom Incidset GF§-11.00207% GMARROS
N0t 162 Cance] Vehitts Assly Urlt Chaa-ed From Incidert QES-1 1002076 EHARRGS
IHOR0UE 1828 Action Code K40 Expestad Qakon F$ {1K40] Vehkia NetReqsred. GHARROS
AM0RO1 1829 Gispatebed Cliseadon Rd (NG £2) Responte Numbar {0 1102011-0000156) EMARROS
111012011 17:85 Stetin Gatten F$ SSARIAM
11072011 17.55 Ualt Comment 1PAS) Atrived at Standby - Veheks Is AL StaBonPost,  SSARIAIA
171072011 17,55 Unkt Commant [158) TO 8TH 77 SSARJAN
1102011 17:8% Enltouls To Post Gation FS SEARJAM
{*AL] GURRENTLY S00HMWESTBOUND ON
WARREGO HIGHWAY » TRYING TO ACCESS
QATTON, ROAD TECH HAVE ¢LOSE0 THE
ROAD, - 50 FLETHGER OPSHERE ASAP - MOVE
THE BLOGKAGE FURTHER DOYWN THE ROAD
T ALLOAY THE TRUCK DRVERS TOAGCESS
102011 16:44 Uri Comment REGUNDABOUT. EVICAKSG
1o 1815 Urdt Commant UALYSTAY AT GATTON - ABVISED BY CAMERGH  BVICMCG
{IBB) Bigédo Buzinoss - Locsl Ares RETURN TQ
1022011 16:42 Urit Cammant IPSVACH - ADVISEDBY CAMERON SVICMCG
175002013 16:12 Local Area 1pswich F§ SVIEMOE
171072011 15:18 ReAssion Vehkiy & Karbud Cr SENMSTR
12011 15:18 Aetloio__cx!e KR Executed [HR) Uni; Assignedda Incdenl SEMMSTR
1410201% 1518 Dispatchad 5 Karbul Cr Responss Nomber (01100011-0000125) BEMUSTR
1H0R013 1503 Usit Comment 11681 Vebiele is ko quartars ot StallonPost BYICMCG
1072011 1503 Sliton Beenlelgh F§ SVICHICE
Unable 1o post 8 DapositonCode, Vehice 635K
1102013 14.50 Gastsl Vahicle was nol ke a5t vabicls o0 (he lncident. SVICHCQ
17102204t 1456 Avalabke 35 Clana §1 U Claared From Incdenrt QF6-1 1002520 GVIEMCG
111002011 1450 Caneal Vehich Assip Unx Claaved From Incided QF6-11-002820 GVICMCG
HI20681 1450 Adlon Code K40 Exacated PACIFIG WY [!K40) Vahice Mol Requied. SVICHCG
Responding From = BRIGADE DRFIRE STATION
2011 §4:4D Resp 35 Diaaa 5t AHD CEMETERY ACCS [ITO0]Vehide Responding.  BVICMCS
BRIGADE DRVFIRE STATION AND CEREYERY
THE2018 14:38  Aeton Code WB Executad ACCS {f¥YBj TURNED QUT BY PHONE GEMUSTR
YR 1435 Dispaiohed 35Dhna St Ruspoate Numbar (0110001 1-0000139) BVICHCC
Unable lo post a Disposivon Cocde, Vehicia 635K
12011 1432 Canoel Vehisls wias nottha 138t vehiese o4 the lacident, EMMSTR
Arareod s 14:32 Avalably 0 Warrego Hay [TYCO WATER | LUnit Claated From kickden] OF6.19-002608 EMUSTR
A2 14-32 Cancel Vehicle Atslg Unk Cleaved From Incldan QFS-11-002808 ERMSTR
AHGR2011 14:28 Dispatched 0 Wariego Hay [TYCO WATER) Responss Humber (01102011-0000124) SEMMSTR
1HO201t 1424 Station SVICMEG
1208 1404 Uni Commant [IK%) Vehicta Is In quarters i) SbionPosl BYIGMGG
2011 14:08 Urit Comment [!B0] Brigade Bushess - Logal Ares. SVICHCG
1102011 14:18 Locsl Area Beenleigh F§ BVICIICE
1102011 13:45 Availadly 10 Kecormack Dr Und Cleared Froo Incidenl QF 61102741 SEMMSTR
1102041 13:48 Cancel Vehich Assy Ui C'edted From Ineide ol QFE-11-002741 SEMMSTR
11012011 1349 Action Code K40 Exacatad LOGAN MWNLOGAN MyyY ON RAMP IK48] Vehicla Not Requized, SEMMSTR
Unaom 10 503t & DB posTion (ade, Venigs C35%
THO204] 1349 Cancel Vahitls was hot the lasd veRbole o the Icideat. SEMMSTR
Rastponding From » CENTERIRY HAVTLOGAN
Q11 1348 Resp 10 Ketormaen Dr WY OM RAMP (ITO] Vetida Raspoadiag. SVICHOO
1072018 13:42 Dispaiched 19 Mecormatk Dr Aesgensn Number (111000 §1-0000512) SVICMCQ
) 0+ 0 Uadaliah Rd [XST RICEROAD, 725 ON
AHORON 1321 Aslion Coss K4 Exeouted VHF. CHANNEL 1} [IK4) Viehlcla baaving 30840, avaltabie, GCAMSPA
11074015 1321 Available Unt Clared From Intidend QFS-11-002858 ECAMEPA
TIM2011 13:21 Gareel Vetidds Assly Un’t C'epred From IncidestOF 514002858 ECAMSPA
11022011 11:33 A Seara 0+ 0 Usdul'an Rd SCAMEPA |
[WE] LARGE AMOUNT OF WATER RIPLEY RO
1102011 14:27  Action Code WB Evecutes RIPLEY RD CAROSSING ASSESSING THE SITUATION SEMMSTR
Respanding From = TESSMANST\BALAN ST (H0)
HIW2041 1052 Rasp 0-0Undullsh Rd [XST RICE ROAD) Vehicls Respending. ASKED TO SPELL STREET  6VICMCG
THr2011 10.5) Dispatehed 0 - 0 Unduitsh Rd (X5T RICE ROAD) Response Nuraber (0410205 1-0000102) SVICMCO
@ - 0 Ol Rosevala Rd{t PERSCGN SYUCKIN
111372011 10:43 Aviiable VEHKLE} Usit Clered Erom Iatidenk OF 6-1-002630 BOANSPA
TG 1043 Casvel Vehics Assly Unit Cledved Fre incidast 0F 611002630 HCAMSPA
1102011 §0:49  Acson Coda K40 Exsoded IPSWICH MWY\SERVICE CRSOVER [iK40] Veticia hiod Requited, BCAMSPA
Unalbie 10 pott & Dispesiion Cige, Vehics 515K T
111072011 10:49 Cande) Vehice i ks nof tha Jast vehicde on the ineidand, ECAMSPA
11072011 10:44  Actian Codo YWB Exectled LOGAN MY ON RAMPLOGAN 1A (W] REQUEST 8458 TO TURN ON RADIO SVIEMCG
G- T O Rosevale RIT1 PERSON STUCK IN Responding From a Leganiea FS [ITG] Vehicia
10011 10:21 Rese VEHICLE| Respoading ancica
H1072018 10:18  Attion Code NR Execuled L EINR] Unt Assioned t lnekent. SERMSTR
0 -0 Cid Rogeva'a Rd |1 PERSON STUCK M
§HO201T 10018 Dispatehed VEHICLE) Respenss Homber (01502011-6000450) EEMMSTR

b of 7




2 et

DatelTime

15072011 22:20 AL Stesd HARRIS §T & ANZAC AV [IAY) Vehicto At Seana, GHARRGS
Resptrdis From » DITGHWANS RD{IT0] Velice

1072011 22:20 Rosp HARRIS ST & ANZAC AV [CONTROL PONT) _ Responding. G6UARROS

W23 1 22:20 Dispaiched HARRIS 8T 4 ANZAC AV [CONTROL POIKN Reeponte Humber (QHO2M 1000054} SHAARROS

102011 2212 Lota' Ard EMARROS
[IBB] Brizads Buciness - LocalArea TAKER P

5072011 2218 LUl Gomment WITH RESIDENTS. HEADNG TO HARRIS 7. 6MARROS

THQR011 18:03 Station Gation FS SSARJAM

['AS] Arsved ot Standy - Vehice [s Al

11072001 19.03 Unk Cermrmaat StatoPeslAT BIN 727 ESARSAM

O 18:28 Unk Commert [{SBITO $TH 77 SSARJAN

11162011 1824 Earoste To Pos) Qatton £8 SSARJAM

JHBR2011 1821 Action Code K4 Executed 10 Meesmack Ot [RAF Vehicks Raving stane, avalable, SSARMEM

1I0R2041 14:24 Avgiiable Unk Ghared From nehieat OF§-11-002741 SSARI
[WE) 618A MOBHLE TO GATTOH TO TARE UP

THOZ0EY 1520 Action Cods WB Executed 10 Meeamask Dr YaTH INSP CAULEY BSARJAM
{I¥¥8) HEADING TO MURPHYS CREEK HOTEL,

M2 1814 Adten Code WD Exceuled 10 Meoomack Dv WRP!-N:S_(:&EEK RE_SLABIHG PQINT GMARROS

102011 1864 Action Code WE Exacuted 10 xormack Dy 1WB) B77E GOING T0 DIANE CRES. BENMSTR

{1W8] 100 POSTIANS RIDGE RO, HOSE 1S GONE
ALL RES AGCOUNTED FOR. 143 POSTMANS
RIDGE RO, HOUSE GONE POSIBLE 5 PERSON
MISENG. 618A IN PROCESS OF GOLLEGTING
1N02011 1553 Adkisa Codo WB Executed 10 Keodmnack De PERSONS. SEMMSTA

[IWB] FOSTMANS RIDGE AND MURPHYS CREEK
RD

[W98] 164 . HOUSE TOTALY DESTROYED

1072011 1538 Action Code VB Exetuted 18 Metorntick Dy NOTHING LEFY, NO CCCUPANTS GVICMCO

[WE] 6178 - 2 SWIFTWATER TCCHNICIANE ON
BOARD

V102031 15:44  Action Code W Execuled 10 Metotrnack ¢ EEMMSTR

WI02011 1537 Action Code WB Executed 10 Metemack Dr BVICHCS

[MVB] AT WO 163 HOUSE TOTAL DESTROYED, 1
110/2051 1538 Action Code WB Executed 10 Mooomack Ot PERS HANGING TO TRES, REQAERIALSPT  6EMMSTR

[IWB) 845Y 6784 PROCEOMNG TO APPROX 100
POSTMANS RIDGE ROAD, REPORT OF HOUSE
WASHED AWAY, POSSIBLE & PERSONS INSIDE,
S78E PROCEDING TO 13:25 DHANE CRES TO
. HOUSE YHAT HAS BEEN WASKED AWAY » 4.6
11072011 1520 Action Goda W8 Exegutad 1B Accomnsck O PERSONS GOULDBE WSIDE SVICKICG
11WB) §72A WEST BOUND WARREGQ KIGHWAY
AT MCOONALDS ALLOW FEOPLE TO GO TO
GATTON, 100 CARE STULK SEND THEM BACK

1102011 16.09  Action Cods Y/B Exeoued 10 Mecomack Dt THE OTHER WAY BVIGCG
[WB] 4 PERSONS RESCUED FROM 359
POSTMANS RIDGE ROAD, THEY ARE SAFE, ALL
17182011 1503 Action Goda W Exacited 10 Mesaimack Dr OUT OF WATER AT THIS STAGE GVIGMCH

['WEH WARREGO HIGHVWAY, INUNDATED WiTH
WATER, 675Y EVACUATEX: PEGOPLE- OPS

102011 14:55  Artion Gede WB Exeqsted 10 Meeotmenk O URGENGY BVICHCG
Primary Vetich Staivs

AHY20H 14:48 Chirgs Pdmary Velvcle Sytus sa1 BVICKICG

11102611 1448 Aellon Code OV Execined {{GV) Coslrol Veh'cla - BYICHCG

[$K2] Vehicke Al Sgeas - Ingitentin
evidance HOUSES [MINDATED - BRIDGE
APARSIBLE, STUCK ONBYRPHYS CREEK
DRIVE, SYAMMERS IN WATER, RESCUING

11102011 14:33 Al Seene 10 Mecormatk De PEOPLE FROM HOUSES SVIEMCG
R Respopding From = POSTHIANS RIDGE

THI201¢ 14:32 Retp 10 Mezeemack Dr RUWUNRAMED POSTMAKS RDBE RD GCAMSPA

12011 14:32 Dispatehed ) Messmmaek Di Resporse Humber {01 10304 1-0000127) SCAMSPA

HI0011 14:32 ReAssign Vehicis CHANEL 17 ReAssign Reason; Re-adsign Closqr inkt SCAMSPA

{NB] RIGTH AT HELIDON 594, PROCEED 5 K11
POSTMAN RIDGE, AREFIGHTER IN PEASON

1102011 14:44  Action Cods WD Executed CO0S A0 CARAT THE SUB STATIONON THE CORNER  SVICMCG
THOR0F 14:43  Action Coda WB Executed GOO5 RD EVre) 528Y ALSO REQ FORTHE INCOENTS CCANSPA
[1¥/B] SKM MARK ON GATTON BY PASS,
HEQI019 14:13  Action Code WD Exscoted GOOS RD RESPOND 8£8 TUO BOAT EVICMCO
{WB] HAVE 78 RTN TO THE MWY VAL DEAL
N02041 14:42  Antion Code WB Exscted WARREGO Hwy BOTH MURPHYS CREEX JOB AS ONE BCAMSPA
(sWB] HOW FAR IS B78A FROM THE LOGATION
THOROH 13:56  Action Code YWB Exscuted VYARREGO HWY OF THE INCIDENTY, | EEAMSTR
171072019 13:35 Resp 0 Mirphys Creek Rd [~QOIN §7] Reésponding Freem = WARWICK RO BCANSPA
102011 13:35 Dispalched OMurphys Creek RAODIN 51 Responss Homber (01108 11-0300109) GCAMSPA
Q-0 Undufah Rd [XST RICE ROAD, 725 OF
102011 1312 Atton Code Kd Bxacuded VHF, CHANNEL 4} 11K4) Vehics loaviag seene, avalatis, SVICHCa
1102011 £2:12 Avaishis Uni Gleared From Inciderd QF6-1 F-D02558 SVICICG
102016 12:42 Cancel Vehiele Asgiy Una Cleared From Iaciden OF 611002858 SVICMCG
0 -0 Ungyzah RAXST RICE RGAD, 72501
1M1 13:12  Atton Coda WB Executed W7, CHANREL 1) TIW/E) MADE UR, €45861 K4 SVICHCS
0-0Unculah Rd (XST RICE ROAD, 725 O [181] Mo Rurther assilanca requied from raspondng
IHORDIE13:02  Action Code ST Exaculed VHF, CHANNEL 1) wis, GOALISPA

[WB] ALL PERSONEL RESCUED ALL SWAFT
G+ 0 Undulah RS ST RICE ROAD, 725 O WATER PERSONEL OUT OF THE WATER 6TOR
2011 13,02 Action Coda \WB Execyied VHF, CHANREL 1) DELAYEQ 200N GCAIISPA
[IV/B} 6434 15 LOGKED AND PARKED ON THE
SOUNTERN SIDE OF THE CREEK AND IN THE
0+ 0 Undalah RAXST RICE ROAD, 725 ON PROCESS OF RETRIEVING CREV TO THE
02011 5285 Action Codts WS Bxasuted VHFE, CHANNEL 1] KORTHERN $I0E BCAMERA
[WWB] SITREP - SWIFTWATER TECHN!, KORTH
SIDE CAUSEWAY, ROAD WASHED AWAY,
' TECHNCIAR WORKING TO RESCUE 8434 CREVF
0+ 0 Undateh id [XST RICE ROAD, 725 0N TO BRING RACK INTO THE HORTHERN SI0E QF
02014 1232 Acbdn Gode W Breeited VHF. SHANNEL 1) RIPLEY ROAD, SVICAICG




0+ f Uindulah Rd [XST RICE ROAD, 725 ON

[IWB) SWIFT YATER TECH ARE UNBALE TO
PROCEEQ ANY FURTHER AND ARE HEADING

111002041 1213 Action Code WD Exetuted YHF. CHAKNEL 1} BACK TO RIFLEYRD, BEMFASTR
0 -0 Undultah £¢ [EST RICE ROAD, 72508
111072011 £9:35  Action Code \VB Execuied VHF. CHANKEL i) (B8] SO PAFFY - ADVISED OF INGIDENT EVICMEG
FHO2011 1133 Al Stons -0 Undutad g GCAMSPA
Primary Vehicls Status
tHerR01 £1:32 Charge Primary Vehici Slohs sa EVICMCG
171002011 1133 Adtlon Code OV Execvied [1GV) Conirol Vehide « GVICHCG
[WB] LLAISED VATH 430 1 OF THE CREEKS,
ROADWASHED AWAY, 6434 REVERSING TO
CREEK GROSSING, ¥ TECHNICLANS WILL
WAIDE THROUGH THE CREEKANDPROCEED
FROM THAT LOCATION. £45M CONTROL VEH,
UHOULLAH RAQAD CONTROL, 8444 SVFT
FHW2011 $1:32  Aclion Code WB Exeauted RIPLEY AD WATER COMMAND SVICMLG
1072018 1120 Action Coce V8 Execvled RIPLEY RD W8] TAKEN UP WITH 635K LIASING BEMMSTR
Respoading From =0 +0Ot3 Rosevale R4
{FIREGROUHD CHANKEL 1]1TO) Vehils
204 10,54 Reep 8 -0 Undish RY {X5T RICE ROAD) Redpondog, BVICHCG
102011 1¢:54 Ditpatched 0 -0 Undulah Rd DXST RICE ROAD) Roipense Humber (01102011.0000103) EVICMCO
k2011 10.64 Avatabla Uni Clesred From inciest OF 611002630 EVICHOG
2011 1054 Cancel Vehlde sty UAR Cleared From leeiant OF 6-£ 1002630 GVICMCG
0+ 00 Resévals Rd [FIREGROUND
12090 1054 Aion Code Ké Executed CHANNEL 4 [IK#] Vehicte Soavisg seans, avalable, BVICMCG
0+ 0 0id Rosevala Rd [FIREGROUND (W8] 67 1A RECOVERED, ML PERSONS SAFE
TR 10.54  Actitn Code WB Exetuied NEL 1) OGN GROMD. EVICMCE
0+ & Ol Resevals Rd {FIREGROUND
THO201Y 1053 Action Code WB Exeouted GHAKHEL 1) {IWE) DELAYED 6.2 GLANSPA,
0- 004 Rossvile RIFFIREGROUND [EWE) SWIFT WATER TECH ASSESED WiLl
THE201H 10.48  Aclian Cods WA Exacuiad CHANMNEL 1) GUIDE 671AOUT GCAMSPA
0.0 Ol Rossva'a Rd [FIREGROUND
JHGRNE 1046 Action Code WA Execuled CHANNEL 1] {VB] 2 LEVEL 2 IN VATER WAIDING BACAG
Primary Yetide $latus
THO!N11 1639 Charge Piimacy Veritla Status $41 BVICH.CG
IO 1030 Action Codk GV Exedyted [1CV] Controd Vehlkels « BVICMCG
[1K8) Veticte AL Scena « Checkisg wih QFRS
Oifices in Charge, CONIROL VEH, OLO
ROADVALE ROAD CONTROL, STEVENSON
EHCIDENT CONTROL,ER RESCUE SECTOR $O
1102011 10.39 AL 5020 b -0 OM Regavale R PAFF EVICHCG
(W8] NGTIFY €4.0A JHFORN THET WAL GOM NG
THON11 1048 Aclion Code WB Exeeuled  \WARWECK RIACUNNINGHAM HNY ON RAMP THROUGH THEIR INCIGENT SVICMCH

0 -0 0ld Rosevale R [1 PERSGR STUGK 1H

Respanding From = WARMICK ROMEADCY 5T

1102011 10:17 Retp VEHICLE] [ITO) Veldtle Responding.
G- 0 Qi Rosevale R [1 PERSON STUCK 1IN

G211 10115 Dispalehed VEHICLE) Responsa Humber (01102011-0000008) SVICHMCG

11010011 D:56 Uit Commard :8B] Brrgade Busingds « Local Area. SEMMSIR

11F072011 9:48 Locgl Area Ipswich F3 SEMMSTR
00 Lowood Palrick Estale Rd (PONTINGS

110:201% 6.56 Avilabla BRADGE) SCAMSPA
& - 0 Levood Patck Estate Rd [PONTINGS Respond'ng From = knswiA £8 PTOJVerTche

011 9:53 Resp BRIDGE) Resoonding SEMMSTR
0 - 0 Lowodd Palrick Estals Rd [PONTINGS

171072011 950 Dispaichad BRIDGE] Respodse Humber (0150204 1-6000093) SVICWCE

R




[i¥76) M URPHYS CREEK PUB - 1 PERGOH

102011 16:29  Action Code Wil Exesuded NEEDED QAS FOR ASSISTANCE BVICMCG
11052011 16:12 AlStane 1£K2) Vahiele At Scans » Incdent it evidenco.  BVICMCG
11102061 16:12  Adian Codda WB Exesuiad LOBE ST [IW8] REQINARE QAS - 1 FERALE CASUALTY  SVIKMCG
& Qdin S1[-MURPHYS CREEK SCHODL RD- Retpond'ng From = LOBB 5T {IY0) Vehice
1102611 15:56 Resp SPLITY Respondng. LEHMSTR
1002041 15:54  Aclicn Codo HR Exesvied P'NRP Und Assionad $3 Inciient, EEMMSTR
¢ Ot St[-MURPHYS CREEK SCHOOL RO-
V{02011 15:53 Dispatohef SPLIT) Responss Humder (0110201 1-0000140) BEMMSTR
12011 15:53 ReAstizn Vehick 160 Posirmans Ridge Rd ReAyslzn Reasen: Re-gesign Chadar Uni GEMMSTR
Retpond'ng From = LOBRST (O] Vatrets
111002011 15:32 Resp 100 Poslmans Riggs R4 Résponding. SEMMSTR
17102011 15:31 Dispatehed 1K Postrans Ridge Rd Raspshss Rymber (0119101 1-0000137) BCAMSPA
1HA72011 1531 ReAsshpn Vehicle 13- 22 DANACR ReAssion Ro3500; Re-gisga Cioser SCAMSPA
1172011 1595 Resp 73. 23 HANACR, Responding From=LOBAST SCAMEPA
1HO2014 1505 Ditpatehed 13-230ANACR Resgente Humber (01 102011-4000134) SCAMSPA
102011 1505 Resssiyn Vaticls 10 Megermack Dy ReAs3ign Reason: Re-astign Cioderlind ECAVSPA
02011 1438 Actish Code VB Exeofed LORA ST [WB] SWIMMER IN THE WATER EVICHMCG
IO 1437 Action Code WE Exeauted 1088 ST W8] EVACUATING PECPLE FROM HOUSES  BVICMCG
[T\"ﬁl CONTACGT SENTOR CFFICER, CONTROL
1020 1433 Action Coda WB Exeated LOBE 87 POINT NEEDED [H HEXT 20 BaNUTES EVICHCG
11072015 1355 Resp 10 Mesormatk Dr Responding From = OB ST ECAMEPA
1HM2EE 1348 fieAssign Vehicts <O §T ReAzsign Roason: Re-9sslph Chsernd SCAMSPA
A0/ 13.48 Dlspatehed 10 Mesomask Or Response Number {07 102011 000114} SCAMSPA
Regpending From = LOBE $T {ITO] Vehgie
FHO201 $336 Resp 0 Muphys Creek Rd [~ONIN §1) Retoending. SYICHCE
W11 1335 ReAssign Veticle XSTRICE ROAD, 725 QN VHF. CHAKHEL 1 ReAstion Resson: Re-assign Cioder Unt EVICMCG
TN 1336 Dispalched 0 Wtphys Greex R [~O0IN 8T) Response Number (019021 1.0000110) GVICICG
B~ DUnduiah R [XSTRICEROAD, 725 ON ~ Responding From = Ipsawieh 1S {ITO] Vehicky
12011 1240 Resp VHF, CHANNEL 1j Responding K3 SVICHCG
0 -0 Undubigh R ST RICE ROAD, 725 ON
Q2011 12,40 Dispaicred VHF, CHANREL 1) Respdnse Rumbér (0110601 1-0000105) EVICHCA
$110:2011 12:40 Remove 005 ipswich F$ SVICMCG
HINVZ011 1240 Station Ipswich FS EVICMCG
11102014 8:57 Out Gf Senviea psaith FS Mechanka Faitg SVICHGCQ
021 857 Remsve COS Ipsnich FS VICHCG
111072311 857 Hatios Bawich 5 EVICMLG
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102011 .48 Slation GLINDAY
1172011 1548 Uhak Cominant £1K5) Vahiels [s i quaders at SlatonDost £LINDAY
100 16:20 - Local Area GMARROS
1102011 1020 Unht Coravrtn [IBB] Briaade Busine ss- Locs! Area IPSWIGH GMARROS
1102041 16:08 Staton Ipswich FS SVITHCG
110720711 1605 Unil Commeny [PAS] Arrived 4t Skandby « Vehlcle s AL StailkaPost.  SVICHMCG
1072081 16:38 fnrouts To Post Ipswich FS EVICIMCE
1HQr2011 15:38 Unst Comment 15848 GVICHICG
102081 15:20 Kove Ug Ipsmich FS SKIMPEA
111072041 15720 Assign To Post Ipsvich FS SHKIMPEA
THEAH1T 1584 Unkt Comment FAL) PADDINGION 30 MiNS SHARPHI
5042011 15.01 Local Area SKIMPCA
{'8B) Arigsda Bualtbss . Lotal Arez, REFUEL
HEQ2011 46:01 Unk Commend ASHGROVE AREA SXIPEA
H101201% 1300 Statign Roma Sireet F& ERIAPEA
022061 45:00 Assign To Post Romp Slreet F8 SKIMPEA
HI201 1 1500 Gancel Merve Uip BHIMPEA
11072011 14:63 Avatable Uil Gleared From lnsent OFSH-51-D3287 SAMAHUG
GREGHAME ROYAL [WOODS EARLY
HH0201 1483 Achian Code Kd Execvied EDUCATION CENTRE ARD PRESCHOCL) T4 Vehitle feaving scam, svatabls, SAMARUG
11K8] Veh'ste At 5eang - Chesking wih OFRS Officer
1102011 14:43 Al Stans 61 YWalerwods Rd in Charge, SKIMPEA
Reéspomdng From = MUBGRAVE RDAELGRAVE
$I0E01E 14227 Rasp 623 Walensads Re ST [1TQ} Vehle'e Respoading. SOARTOT
11072011 14:33 Dispalched G2 Waterautxs R Responss Mariber (1102011000359 55U5.1AM
111002011 $4;32 Lotd) Area SRIMPEA
[1BB] Brigrede Buskess - Locat Area DRIVER
11021 14232 Unit Commanl TRAINING WEST END 30iNS SUIMPEA
FHOZMT 1312 Staton Burpergany FS STRARICG
$H02011 1202 Erronte To Post Buvpergary F5 SDARTOT
{1S8) NOW MANNEO BY G SHIFY CREW . 3117
MANNED BY NXSHTSHIFT AMD RETURNED 16 2
02011 12402 Unit Comament STATION SDARTOT
11072011 11:43 Kove Up Burpdrgary FS SDARTOT
1072011 11:43 Assh To Post Burpengary F5 SDARTOT
6349 KOUNT BAEE RO{PATIENT TRAPPED IN
HOZOHT 1142 Action Gode KA Execuled HOUSE] LEXA] Vet lcle Sexving midne, gvaishle, EDARTOY
12011 11,42 Avitable Uit Cleared From Ivdend QFSH-11002593 SDARTOT
VG204 11,42 Concat Vehicle Ay Urk Cheared From Inckierd QFN. 1£.002568 SDARTOY
1IKE] Vehitka Al Scens - Chatking wih OFRS Dfcer
107201 §1:b2 AL St B34 MOUNE MEE RD fn Chargd. SOARTOY
THO2011 5028 Action Code WB Exetuted BRUCE HWY i8] CONFIRMED {1 TURNOUY SAAHUG
Respondng From » STONY CREEXRD &
639 MOUNT MEE RO [PATIENY TRAPPED I DAGUILAR HYFY [CALL FM OPS VA WOODFORD
12011 1005 Resp HOUSE FS8]{iTO) Vehiite Res piosing. SDARTOT
639 MOUNY HEE RD [PATIENT TRAFPED (N
020k $0014 Dispatehed HOUSE! Responte Humber (011020 H-D000055) SDARTOT
STONY CREER RD X DAGUILAR HWY [CALL
VI0R2011 10:13  Aglion Code K40 Evaouiad FW CPS VIA WOODEORD FS) [1K40) Viehicia Net Racuired, SMARPHI
. Urabla ts posl o Disposifon Code. Vehicle BOZL wid
11022001 30013 Cant! Yehke's 201 ths dast vahiela pathe intidesL SHARPH:
111022091 10,18 Avalsbie 65 MEV/ETT BT {SREGIS CANMNG LODGE) Uni Claased From Intideid QFEN- F1002625 SMARPHE
AR $46:43 Cangal Vehicds Assy Uni Cltared From latidet QF sH-11-002625 SHARPHI
11072011 16:43 Dispalehed £5 MEVYETT ST [SREGIS CANNING LODGE] Retporta Humber (0110001 1-0000156) SMARPH]
111002011 1013 Avalabia Unt Cltared From Indident QFSN-3 1002285 BAARPH
STONY CREER RU & DAGUIAR FWT CALL
02045 1013 Actioa Code K4 Exscuied FMQPS VIA WOODFORD F$) {14} Vehkels leaving scane, svallable. BMARPH]
11208 7.1 A Bent STONY CREEX RD & DAGULAR ByyY [P Viehiate At Scane, SWARPHI
STYONY CREEK RD & DAGUITAR HveY [CALL Respindiog From = UNNARED WOOUF ORD
1110201t 744 Resp FM OPS VIA WODRFORD FS) RDWROPE RO [1T0) Veticle Réspanding. SMARPXH)
STONY CREEK RD & DAGUILAR tveY [CALYL
1102011 7:.08 Disagiched FM QP§ VIAWOODFORD F&) Retpoase Hambes (§1 40201 1-H000044) SMARPH
{128 Bigads Busiwsa - LocOATes AT |
G111 5:41 Uni Comment WOODFORD POUCE STH CONTROL WITH 501 T SRILMCE
111072011 5:41 Local Area SHAMCB
1102201 § 5:41 Saten Woudlkrd FS SJULACE
111072018 5:1 Hiove Up Yoodterd FS BIANGHE
1102011 &:11 As43gh To Pest Woodlord F5 BRILIAR

§%+7
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Station

oralic

11002014 21:67 Gallon FS
2011 21:567 Unit Comment {tAS) Arrivad gt Stangby - Vatdse 15 Al SUanPost,  SSARIAM
11102011 2017 Uit Commant {lsB) 77 GAARROS
204 2017 Enrawa To Post Gaten F§ SMARROS
10201 19:50 Stawn Helensval FS EHAARROS
{IA8) Arrived 2t Stndby « Viericle 5 AL
K281 1950 Uit Commrent StatonPost 35 BMARROS
Hi0k2011 1845 Ualt Commesl {15B) Bigade Bisiness - Ledsl Ares, BTHQMAH
1H 11 1848 Envovis To Post Heknsvale FS GTHOMAH
1102011 18:00 Late Vehice Erd of 8t varning
1102011 1549 Unit Comment 11K} Viehicle 76 in guate’s ot StalionPes). SVCKCS
11102011 18:45 Haton Roblna FS EVICKICT
1072011 14:32 Avaiabls Uri Ceared From Iitident QF6&51-002717 CEMMSTR
HI02011 15:32 Cantel Vebide Asyly - Unit Cleaved Fiom Lerdent Q5 G-11-002717 BENMSTR
102048 18:32  Action Gode K4 Fxetuled Hyihe St & Marin: Pdo (SLSG MIA fEACH] [K4] Vehidla Saanirg seere, evadable, SEMMSTR
[ANB) IN ACTION RERPERATION OF VERT
RESCUE ROPES, 40K MARLY SWIHFT WATER
TRUCK REQ 649A TOERING THE MIKEON A
1190/2611 13:26  Action Code WB Evacuted Hylhe St & Masing Pde {3150 MIAM BEAGH) TURKQUT BCAMSPA
W) § MALE PATIEHTAT THE BASE OF THE
TP GFMANI HEADLINE FALLEN PART OR MUGH
OF HRE WAY AWAITIN G QAS DFOR VERT
RESCUE 833L FORSTRETGHER .. 6324
RELOCAMTHO AT TGP OF THE HILL, KRONH AS
HMAMI CONTORL SO LOMAN IC 50 ROBERTS
1102011 13,18 Action Code WA Exscuted Hythe §1& Matine Pde [SLSC MIAM] BEACH] OPS, LEVEL ONE VERT RESCY GEMMSTR
(IKE] Vehicin Al Stana - Clecking wih GERS O¢ar
111072018 13047 Al Seaw Hythe §1 & Marine Pda tn Gharge. BEMYSTR
IWB} RELCCATING AS DRIECTED BY 833A -
HORTH BURLEIGH SDE OF HEADLAKDS ,
1072061 §3:07  Actitn Code W8 Exequnod Robna F§ SQUTH SIBE QVER BVICMCS
Raspbndng From = Reblna FS (ITO] Venice
Uio2eH 1235 Resp Hythe §1 & Madne Pda [SLSC MUAMI BEAGH] Respeading. BVICHCE
SHO2011 12:54 Dispatehed Hy\re 51 & Hasina Pde [SLEC MIAMI BEACH] Responst Number (01 10201 1-0000253) SVICHCS
1HOR014 1158 Slaton BVICMCG
{02011 $1.59 Unit Cormr &% 1K} Vehkia &s Iy quitess at StabonFest. AVICHCG
IAW01 15:01 Unit Corment ['AL] TECHNICIANS ON SITE 40 STATION BVICMCE
1102019 11,00 Unit Corimant [BB] Brigade Businoss - Lecal Area AREA OFFICE  GVICMCE
SHO2011 §4.00 Local Area EVICIACA
1Ha 2011 8.0% Unkt Cenment [IAB] Van'ta Is In quarars al StasonPost. §ViCiCa
1132011 605 Stalion Roblaa FS§ BVICMGG
102014 8.05 Starl_ShA_Record HAMBARRA STWERPER $T BVICMCG
Q2011 8:05  Addion Code OTES Exetsted BABARRA ST\PEPPER §T SYICHCG
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Roster Calendar of Mr Paul Beck /7 Operations Management (QFRS)...  hitp:/sbneoma02:7001 foms/flow/ki eSJEE20AC- 1947-A3IB-T16C,..

vald

Date

04/ Jan/ 11

05/Jan/ 1t

06/ Jani il

07/ Janf {1

08/ Jani 1

[ZIREN TR

A0/ Jand 11

fJan/ 1

t2/dan/ii

13/Jan/ 1t

4/ Janf11

154)anf 1t

16/ Jan/ i1

174 Jani {1

18/Jan/ 11

Day

]

Wed

Thut

Fii

Sat

Sun

Non

Tue

Wed

Thu

Fri

Sat

Slin

Mon

Tue

Detalis
Type
Assignenent
Extra Time

Assignment

Type
Assignment

Extra Time

Assignment

Type
Abserce

Type
Assfgnment

Type

Assignment

Type
Assignment

Type
Assignment
Extra Time

Type
Assignment
Extra Time

Type
f"_«ssj_g_r}ment

Type
Assignmentt

Type
fhsence

Type
Abserce

Type
Abserce

Type
Absence

Type
Absence

Extra Information Shift

Qff Duty _ A
PAIDOT - CALLBACK o
S5.5.5E

Qff Duty A

Extra Information Shift

Off Duty A
PAIDOT - CAUBACK
5.5.55

Off Duty A

Extra Information Shift
uc

Extra nformation Shift
Day Duty A

Extra Information Shift
Hight Duty A

Extra Information Shift

b-!ig!Sl-Duty A
Extra Infenmation Shift
offbuty - A

PADOT - CAUBACK .0 8 -

Extra Information Shift

Off Duty A
PAIDOT - CALLBACK .0 D

Extra Information Shift

offowy A

Extra Information Shift

Qff Duty A
Extra Infonnation Shift
AN

Extra Information Shift
AN

Extra Information Shift
AN

Extra Information Shift
A

Extra Information Shift
AN

CrgUnit
% SE140 Robina

¥ 5E140 Robina
£} SE£140 Robina

Qrgnit
('} €140 Robina

£} SE140 Robina
£} SE140 Robina

OrgUntt

Orglinit
£} SE140 Robina

OrgUnit
£} SE140 Robina

OrgUnit
£} S€140 Robina

Qrglnit

: ﬂ}SEMO Robina
£} SE140 Rabina

OrgUnit

{0} SE140 Robina
£} SE 40 Robina

QrgUit

£} SE140 Robina

OrgUnit
f‘} SE 140 Robina
OrgUnit
OrgUnit
OrgUnit

OroUnit

OrgUnit

Start

03:00

Start

08:00

Start
08:00

Start
08:00

Starl
18:00

Start
18:00

Starl

18:00

Stast

18:00

Start

Start

Start
08:00

Start
00:00
Start
00:00
Start

(_)0:00

Start
00:00

End

18:00

End

18:00

End
18:00

End
18:00

End
08:00

£nd

- 08:00

E£nd

08:00

End

08:00

End

End

End
00:00

End
00:00

End
00:00

End
00:00

End
00:00

2401 200 1220 AM
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Roster Cadendar of Mr Monty Daynan H Qperations Management (..

Jul g

Date

G4/ Janfi1

05/ Jani H

GstJan/ 1

0ftjant1t

08/Jan/ 11

09/Jan/ i1

10/ jan/ 1

fifdan/ 11

12{Jand 1

t3rdan/ i

147 Janf14

15/ Jan/ it

16/ Jan/ 11

i7/dan/ 11

18fJanfti

19/Jan/ it

Day

Tue

Wed

Thu

fil

Sat

Sun

Non

Tue

Wed

Thu

Fri

Sak,

Sun

Ron

Tue

Wed

Detatlls
Type

Asstgnment

Type
Asslgnment

Type
Assignmeant

Type

Asslgnment

Type
Assignment

Type
Assignment,

Type
Assignment

Extra Time
Type
Assignment

Type
Assignment,

Type
Assignment
Type
Assignment

Type
Assignment

Type

Asslgnment

Type

Assignment,

Type
Assignment

Type
Assignment

Exlra Information

Day Duty

Extra Information

Day Duty

Extra Information

Night Duty

Extra Information

Night Duty

Extra Information

Gff Duty

Extra Information

oIt ?Ptlf

Extra Information
off puy

PAIDOT - CALLBACK
RRCT

£xtra Information

o1 Duly

Extra Information

Day Duty

Extra Information

Day Dut?

Extra Information

Nigﬁt Duty

Extra Information

Night Duty

Extra Information

Off Duty

Extra Information

Off Duty

Extra Informatfon

Off buty

Extra Information

Off Duty

shift

20

Shift

20

Shift
b

Shift
D

Shift
D

Shift
)}

Shift

Shift

D

Shiift
D

Shift
)

Shilt
D

Shift

Shift
]

Shift
D

Shift

Shift

OrgUnit

£} SEICC SE - South

East 1CC 1 (Gatton)

Orglinit

£ SEICCT SE - South

East ICC 1 (Gattan)

OrgUnit
£§ SE140 Robina

OrgUnit
£} SE140 Robina

OrgUnit
£ SE140 Robina

OrgUnit
£ SE140 Rabina

QrgUnit

) SE140 Robing

{4 5E 140 Robins
Qrglnit

£} SE140 Robina

Orglnit
¢$ SE14D Robina

Crglnlt
£} SE140 Robina

OrgUnit
{3} SE140 Robina

OrgUnit
£% SE140 Robina

Oralnit
£} SE140 Robina

Orgbnit
£y $E140 Robino

OrgUnit
(Y} SE10 Robina

OrgUnit
£} SE140 Robina

Start

07.00

Start

0700

Start
{8:00

Start
1800

Start

Start

Start

18:00

Start,

Start
08:00

Start
08:00

Start
18:00

Start,
18:00
Start
Stary

Start

Start

End

19:00
End

19:00

End
08:00

End

0800

£nd

End

End

Exd

End
18:QQ

End
18:00

End
08:00

£nd
08:00
End
End

End

End

JULE200 1T AN




Vehicle Crew Sheet # Operations Management (QFRS) 1.11.00

1 al

“5(:61“‘6 il

Operatlons Managament System

http:/ibneoma(2: 700 lomsffiowrki_c908R2895-EB08-AAG3-6AD...

Praduced 24/Hov 2011 1T 153:30 by rpickell

Vaohicle Craw Sheet

4 B - B Shift 10/14 Roster
SE140 Robina

Robina - Alpha

21 £\ GYORY, Me Peter
OIC - Officer in Charge

= /Y PAYNE, #r Richard
FF - Firefighter

=1 [\ SHYTH, M Robert
FF - Firefighter

= £ TULLY, Me Mark
£F « Firefighter [ Driver |

Robina - Bravo

= (Y BECK, M Paud
0IC - Qfficer inCharge

4 L\ DAYMAN, M Monty
FF « Firefighter | Driver )

Robina - Mike

4 ) EVERNDEN, Mr Bruce
0IC - Officer inCharge

< U} OLDHAW, Ms Jane
FF - Firefighter { Driver )

B£0 - B Shift 10/14 Roster
(0700-1700)

SE845 Ipswich

Crew 9
Crew 6

{pswich - Alpha

= . ) ALBACK, M Andrewr
£ + Firefighter  Orlver |

= Y APPLEBY, Mr Randall
Ff - Firefighter

olC

FF

FF

FF [ Drlver §

oiC

EF { Driver )

ol

FF ( Driver )

FF ( Driver }

FF

10/Jan/2011 18:00

Peimanent Station

w2 Camplate

18:00 - 08:00
18:00 - 08:00

18:00 - 08:00
18:00 - 08:00

18:00 - 08:00
18:00 - 08:00

18:00 - 08:60
18:00 - 08:00

+7 Camplete

18;00 - 06:00
18:00 - 08:00

18:;00 - 08:00
18:00 - 08:00

w Complete

18:00 - 08:00
18:00 - 08:00

18:00 - 08100
18:00 - 08:00

10/ Jan/2011 17:00

permanent Station

2 Planned Crev
(] Planned Crew

¢ » Complete
17:00 - 07:00
17:00 - 07.00

17:00 - 2§15
17:00 - 21115

loeded:24INovi2011 11:33

11/Jan/2011 08:00
18:00 10 08:00°
LfF
S-FF 3
5-FF 5
SFF
18:00 ta 08:00
SO
S-FF 3
§8:00 to 08:00
503
S-FF
11/ Janf2011 O7:00
17:00 to 07100
17:00 to 07:00
17:00 to 07:00
S-FF 4
S-FF 4

18:00
10-01-2011

640A

640K

640M

e Colsign

Ho Cavsien

645A

TEREA0IT 1133 AM
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QUEENSLANL . {RE AND RESCUE SERVICE - STAFETI .SHEET Ver-T-S3a SR
Region: Area No: Station Name: Shift Employee Id.  |[Surnamer Given Name:
SE.R CW.C lpswich A 009797 - RUE Alan
1. LEAVE z. OVERTIME 3. TOIL 2. PUBLIC HOLIDAYS 5. Remarks
RELIEVING & Y ipeatfisieal space v PRVETEE)
22 Jan 11 acwar| &
Hre Q OT oT o7 TOSL TOIL TON TOIL TASCELLANEQUS CLAIMS
Roster o 1x [ 1wX | 22X 1% 1®mX | 22X | Taken
Dayl Dzie Mours Code { Hrs E 128 240 REMARKS
- . [Smnon transier 43-65 Veh=<260d0cc
Son | 88den | 14100 . 50 snecal sowi Goadec) 3
‘taon | -dan | OFF ‘ol e | o TG gies- Golion Aces - CL:E5813 15
Tug | Thdan | OFF o 20:00 | Senils Vatet - GETion Ared - GO BERTIY
Wed | 12dan | OFF -3 [ 4200 S ater -Gation £ies - CCI6623111
I RPN an . == [Rapa Damage ASSASEMEN - Insanct
Frur | 1330 _ oe¥ o | - 5:00 = tecsmmnn
i 14-Jan 10 - g T, Burchmann woorkmg - Raped Damaie
ﬂ T1e:00) 2 10:00 ° m s tazwsch CCIE5911T3
| o - TVEET Wong — R DAmagT A3
Sat | H-an | [10:00] 0 10:00 um Ipswich CC:609111%
Sun | 16Jan | 114:00) o A Neinr working
r
Maon | 17-an | [14:001 — M NG working
=
Tue [ 18an | OFF B
1 . Rnped nrmage Ase, Cannas il
wed| 134 | OFF o 12:00 104 o Z5000s - CLG59TI2T
T = . T Domage & Canon Hel
hut| 2dan | OFF o 12:00 104 \an»26002E - CGESI 112
Fri § 2-den | CFF
sat | 224an | 10000 |
CODES 454 452 453 068 a7 065 0B 128 21B.q | STATUS: PERW
TOTALS 24:00 28-00 . 238 10 FANK J PANPCINT
Ofice Use O CODE S R T F w z £ X N A 1 o P FES (TAP)
Time & ¥z
Deubie 88:00 Printed- 23-fan-¥
1. Leave Codes 2. Overtime Codes 3. TOIL £_ Public Holidays Relieving Miscelizneous
A Anvsd Suche baerwe OF Defonon = SieT Shasoge R SiekRedet T Tamen o Dparimaral FOIL Palay | €57 742 Hol % Ut (Fran- rofecvary ek o | 114 kytema Tuneo 0N Coll Opaiang
LS Lo Samveee ©T Conified ST Sy FFrw & or T Communty v Proved.orn 25% Pub Ho' 1 e 1he 107 evxie Doy wng | 310 W KOF1 » 203551, 20BI608], 200067 5%
UP Upoid UG Lincorihnd EM Emprgert ESccn Leave X RANPITFE &59 Pyb Hol 124 Hime lguing haurs = ihe |15 L Vilshop SOFT - 2RIV, 2MEARA%)Y, Z0F1E7 5%
VI Pleshoowes AL Family BR Brenwernory. M Marenanse P Ak 6T 255 Fub.Hal Cvonume {03y Wan (FepmenTie alcsos | 135 On cal AWIshop SOFD - womsmq..v.ngaouzu. o4t A5
EP Spack AD Adotion PR Pro-oasat B Muips O Other %4 TS HEd Covertiemo [ S Wy [DEIE. 457 Travel -
ML KIRmey 2 Z Sne {Comas SATT only} ¥ Per Soopot Complein remaray iferizes St s - Soo SOP FODE T 3
¥ certdy Thit T hours, Grgrime, allowances, Ak Clims and =it 104218 Showr: above St b ot T (e skt s show brawe e wacked, dinuomras, Dhrimed e pvable, Teave fotms hare hecn Pay Qifce
corract and have a0k bees Claimed by any othes method crtmyinted whare mEGeRe el pooc Spprosal fon the decamuiation AT Bescml0f TOR-halmnzes bt Ineen given mec< | Enter | Poaiod
£AFRE N
. I ]
Signatiare of Emposee. . - uuaN\.mk ..... e S N S _ i




QUEENSLAND FIR

Signature of Supenvisor

\ND RESCUE SERVICE - STAFF TIMES)..ET Ver - E-M3a it
Region: Area No: Station Name: Shift; Employee Id:  |Surname: | Given Name:
Fartnight SER Central Beenleigh A 023339 HINDMARSH Brad
Ending 1. LEAVE 2. OVERTIME 3. TOIL 4, PUBLIC HOLIDAYS 5. Remarks
C RELIEVING, FLEXIBILITY & (If InSUICIen? SPace USE reverse)
22 Jan 11 >mwm_ ol or | or | or | Tor | To | To | Ton MISCELLANEOUS CLAIMS
9} 1TX [1%X] 2X 1X 1% X 2X Taken
Day | Date | 5| Code | Hrs £ 157 21C.q REMARKS
Hours
Sun i 9Jan | 14:00
Mon { 10-Jan [ OFF Qo4 7:50 119 538¢22; - See Roverse Side
. Co- Y 8381127, -SWIFT WATER DEPLOYMENT
Tue | 11-dan | QFF o 20:00 CRANTHAMGATTON 6384425m.
Wed !} 12dan | QFF o} 12100 19 |s3s3s22: - See Reverse Sice
Thur 13an | OfF ‘o 12:00 119 e |8691117: - Scc Revese Side
i : "TF) [5691+11; -USAR DEPLOYMENT
Fri | Man | 10:00 o | pm¥ & ez "= |Pswich - seonits
Sat | 15Jan ; 10:00 o] U_\N\écl N wezeh 119 1= [6891111; - Sec Reverse Siwe
Sun | 16-Jan OFf _lm 24 HOUR REST POST DEPLOYMENT
Mion | 17-Jan 1 14:00 ] i — 1 - - == T — ‘
=
Tue | 18dan | O L
Wed | 19-dan | OFF
Thuri 20-Jan | O
Fri | 21-Jan | OFI
Sat | 22-Jan | 10:00
CODES 451 452 066 069 157 2iC.q STATUS: PERM
TOTALS 58:00 \Nh‘.b\a.\\ 476 10 RANK / PAYPOINT
Otfice Use O/T CODE S R Z E X M A [ o] e FF1
Time & ¥z
Double 51:50 Printed. 22-Jan-11
1. Leave Codes 2. Overtime Codes 3.TOIL 4. Public Holidays Relieving Miscellaneous
AN Anrunl Sick Loave OF Dolenes S Stalf Srotage R Sick Relel T Tring See deparimental TOIL policy ang | 457 Pub Hol % ume Emer rehaving rank i | 116 Exterant Trmong On Call Operations
LS Long Servcr CT Certified 5T Sludy F Fires W Workcover Z Comenenidy Satety procadures 458 Pup Hol 1 e the top code box and 120 Meat SOF1 - 20A{95%), 208{G0&), 20CL4T 5%
~ LR Linpad, UC UncorbeaEMEmergent [ ESpecialleave X RANRIEEE e -1 459 Pub HalAY ime C oo - |rdleeving bours is e | 128 Trovel Wsnop. .. - ——|SORZ . 200{95%:), 20E{607.), 20F(n? 5%) .
WC Wotkeaver  FL Famny BR Aroavement M Maintenanca A Adminssiration 455 Pub Hol Overtime {Oay Work) |dppeagriate date row 135 On call Wizhop SOF3 - 200{99%), 20H(60%), 201{A7 5%}
SP Speaat AD Adoption PN Pre-Natal ! Milsa O Other 456 Pub Mol Ovartime (Stuft Waork} (BCI0wW. 157 Teavad
WL Malesnity 2 Z-Shit{Comm's Statl Qniy} P Peor Supporl Complote ramarks (Venicle e ruq - Sca SOP 200681 1)
| certify that the hours, overtime, allowances, all claims and all lotals shown above are Teamnly that the above Bowrs shavon have beon worked, allowamees elazumd are pable, beave lunns awe been Pay Office
corcect and have not been claimed by any other methed subnutted where necessary and pooy appreval for the accunn d aceessm of TOIL, bulances has been wiven, Cheagk Enter Period
Superagon - Prsted Name Pocd
\\J LIFRS N L \.&R\.
Signature of Empi Dateetlf &1 ......_Nﬁ.u.\\ Date. Z M g / P




REMARKS

Multiple OT Entry
£-Jan OT |[Time u Couble
- - Oate Code Hatf Time Comment

BTN ws.é.. Se.r.nmw Urm: O.ésmz.h. Oggagn »02 G&S k:ﬁcﬁ :a..: :onrw 1o v3 .nm uo_. )
S swittwater aeploymizat veh size 22500e¢

11vJua

19-J88 SWIFT WATER DEPLOYMENT - GRANTHAMGATTON 6391122 - trave! from stn 45 10 home from

rswiflwaler deploynient - veh size »2600ce
13300 USAR DEPLOYMENT IPSWICH - 6691111 - travel fron: home 10 5tr 45 for svaftwater deployment - veh
- sire =2600ce
14-Jan
o 1o [HSAR DEPLOYMENT IPSWICH - 8591117 - travel ffom sin 43 {o horne from swiftwater depioyment - veh
Vs-Jan |,
size >2600cc

16-2a0

17wJan J—

18-Jan -

189-Jun

20-Jan =]

2i-Jun —fee e —_

!
22-Jan - H
Brad HINDMARSH. 023339

Prease eosure that s page is b:?.oa. o, ar atizeled G e omanal Pay Shoot i} - -
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South Eastern Region
Swift Water Rescue
Operational Plan

1. STATEMENT OF PURPOSE

The Queensland Fire and Rescue Service (QFRS), South Eastem Region (SER) Swift Water
Rescue (SWR) Operational Plan details the regional operational capability, planning and
response arrangements to support swift water and flood related emergency Incidents within

QFRS South Eastern Region.
2. OBJECTIVES

To provide all QFRS South Eastern Reglon personnel details of reglonal operations capabliity
on planning, preparations and response arrangements relevant to potential swift water and flood
related emergency incidents, and supporting “Sltuational Awareness Is everyone’s

responsibility”;

Swift water rescue reglonal planning arrangements;

Regional appliance and equipment resourcing modsl;

Risk monitoring and alert levels;

QFRS Incldent Management System supporling All Hazards Emergency Management
strategies, Including pre-emptive arrangements for whole of reglon coordination for swift
water and flood related emergency Incldent response;

+  Command and Control struciure for "All Hazards Emergency Managemsnt”,

* & ® =




LINKAGE TO QFRS OPERATIONS STRATEGIES

QFRS$ Divisional Plan 2011 - 2015
Viston: In partnership with the community, create a safer Queensland by providing world-

class professional Fire and Rescue Services,;
Role: We save lives, protect properly and improve communily safely and resllience;
Oblective: To provide Flre and Rescue Services In partnership with the community for a

safer Queensland.

3.2

SER Assistant Commissioner's Prioritles 2011 - 2012

Opetations Management

*
*
L]
]

Continulng to build regional operations capability;

Reinforcing that situational awareness Is everyone's responsibillly;

Strengthening relationships with local community stakeholders;

Statlon Officers-in-Charge (Statlons/Brigades) to continue lo enhance thelr local
knowledge and risks identified;

Statlon Officers-in-Charge (Stations/Brigades) to develop and review Local Aclion Plans
{LAPS) relavant to specific swift water and flooding risk areas;

All QFRS reglonal personnsl to perform within a structured command and control system;
All QFRS reglonal personnel to ulllise the QFRS Incldent Management System (Incident
Action Plans well documented) In the operational performance of their dulies; and

Al raglonal Commanders and station Officers-in-Charge (Stallons/Brigades) to
implement and monitor appliance crew safety and fatigue management arrangements.




PRE INCIDENT PLANNING

QFRS South Eastern Region operational officers and firefighters to participate in required
core skills SWR lraining and development, and programmed core skills competency
malnienance activities, SER operational officers and firefighiers to undertake SWR
incident response activilies commensurate to the level of qualifications gained and core

skifls maintained,

QFRS provides thrae lavels of SWR {ralning and development, and core skills
competency maintenance aclivities aligned with the following:

' SWR Awareness (Awareness only and personnel not to undertake SWR);

¢ SWR Level 1 (Operations personnel qualified to undertake ‘DRY’ rescues only);
+  SWR Level 2 (Operations personnel qualified o perform all facets of SWR}.

Only SWR Level 2 qualified personnel are to enter the

4,2

4.3

4.4

water to undertake swift water rescue

Station Officers-in-Charge (Fire Rescue Stations and Rural Fire Brigades) identifying

potential SWR risk sites based on a history of repeated fiooding (e.g. Across roadways;
causeways, low lavel bridges, etc}, community recreational areas with potential for swift
water emergencies, and specific localities having a recorded history of recccurring swift
walsr emergencies, and develop andfor annually review Site Rlsks Assessments and

Local Action Plans (LAPs).

SWR L2 Technicians are to assist with the development and annual review of Swift
Water Rescue 'Local Action Plans’ within each SER Command operations response

area,
All SER regional Commanders and station Officers-in-Charge (Statfons/Brigades) to

regularly monitor at the commencement of duty or during altendance at thelr station the
Bureau of Metrology (BoM) weather information site (linkage available on the SER




4.5

4.6

4.7

Website) on forecasted changes io the weather conditions (E.G. Cyclones, prolonged
heavy rainfalls, pending storm activities and potential flooding, etc), and the potential for
swift water incldents within the region, command and/or slation specific areas.

The SER Duty Manager Operations (DMO) together with the SER Regional Technical
Rescug Coordinator will regularly monitor weather conditions for the whole of South
Eastern Region utilising the BoM, information accessed from QFRS State Operations
Centre (SOC) and other Agencles, and advice provided (as avallable) from specific
reglonal Commander/s and station Officers-in-Charge (Stations/Brigades) on their local
conditions {Note: 4.3 above).

The SER Duty Manager Operations and/or the SER Technlcal Rescue Coordinator will
contact the SER Dlrector Reglonal Operations and/or the Senior Officer On-Cali {outside
normal business hours periods} to advise on the following:

. Forecasted weather conditions for the whole andfor specific areas of the South
Eastern Reglon andfor neighbouring regions (including NSW northern rivers area);

. Recommend on the required Severe Weather Alert L.evel;

» Status on SWR reglonal operations preparations and appliance/crew readiness;

. Detalls of specific communications undertaken to inform all relevant local regional
Commander/s and speclfic station Officers-In-Charge (Stations/Brigades) of the
forecasted weather conditions, Severe Weather Alert Level, status on SWR
operations preparalions and appliance/crew readiness,

. Direction to the station Officers-in-Charge (Stations/Brigades) to review the station
Business Continuity Plan and prepare to action as necessary (for those stations
that may be directly impacted by the forecasted severe weather conditions}; and

. Recommendations for a further Increase in regional SWR operations readiness
and localion of SWR appliances/crews, whilst ensuting whole of region operations
response capability readiness.

The Assistant Commissioner SER to be advised of allfany potential severe weather
information, status on SWR regional opsrations preparalions and appliance/crew
readiness, and actions Iniliated lo increase regional SWR operations capability and

location of SWR appliances/crews.

SEVERE WEATHER ALERT LEVELS

The Severe Weather Alert Level (SWAL) allows regions to apply focal knowledge to local
condilions and {o review resources In determining the appropriate SWAL and subsequent
activation. The decision process for determining the Severe Weather Alert Level (SWAL)

ls'a combination of:

“Weather Alert Level:

" Variables

.....

QFRS personnet will
the Bureau of Meleorology {BoM)

includes:

for Information which also s Weather and ralnfall

history (In 1he local area) Level 1
Seasonal Oulloak; + Seasonal developments Level 2
Weather Wamnings:
Four day westhor maps; + Poteniial co.rnmunlty risk Level 3
Daiiy foracosls; ¢ Creek and river levels L I 4
Rader viewr; + Shared Information with eve
Flood lavels, LOMGIDDMG

+ Local Knowledge




6.2 SER Director Regional Operations to consult with the Asslstant Commissioner SER
before determining the Severe Weather Alert Level for a particular localion within the
region andfor for the whole of region.

5.3 The Severe Waather Alert Level ~ Activation Table recommends actions to be taken
correlating to the SWAL. This Table provides an Operations Guide lo assist regional
planning in the event of:

’ Forecasted severe weather information recelved;

. SWR regional operations preparations and appllance/crew readiness; and

’ Communications necessary with potenlial impacted slations/brigades, necessary
qualifted reglonal personnel, and other community Emergency Services and Local
Disaster Management providers,

QFRS Staff- I
Coand . .- Initalt ) ROC. | SCC
Agonoies | - Aflack* | -Renort , —
, elg‘.?;‘ﬁ?gafr Maximise | RMROLlalso | Oplimum rasources
N 2nd notf inilial with Reglon {slaged whete Stanclby Activated Aort
- a: fesponse | DROand AG appropitate)
Consider
o RMRO Lislsa .
S raijavanl séatf In‘mﬁ:f n wimol;\;?lon (o5 of‘ugge“;o\?earluﬂ ed Aart Ao Waiching briof
g and Agendes rasponse* ,
: Neify Normal RIRO Lialse Additional . .
g relevant sleli response with DRO resources identiflad Adilce Walching brief | Watching brief
NORMAL CPERATIONS BUSINESS

Sovare Weather Alert Level Activatlon Table and Reglonal Charl

* Wolght of Inltla) attack: Reglons should conskier addilonal appllances based on the detemined risk and avallable casources; # Thoso aro
tho minimem activity requirements. Reglons may Increass Ihese activity categories (cohmyis) based onlogat Conditions (bul may not
increase or dectease the Aler Lavals 110 4}

54 The decislon to elevate or decrease the SWAL will be by the SER Director Regional
Operations based on information provided on previous events and rainfall, current local
condilions, resources, and locai knowledge.

6. CHARACTERISTICS OF SEVERE WEATHER ALERT LEVELS

6.1 SWAL LEVEL 1: Forecasted weather conditions are suchthat It does not require an
Increase in planning and resources other than current reglonal station crewing

arrangements.

SOUTH EASTERN REGION: Normal Operational Business

6.2 SWAL LEVEL 2. Moderate weather conditions forecasled that may have an impact on &
particular location within the region and/or for the whole of region, This should still include

normal response protocols with a heightened awareness of wealher predictions and the .
checking of equipment and resources in the region to ensure operational preparedness.

SOUTH EASTERN REGION: The SER DMO will ensure thal rostered on-shift SWR L2
staff are located to each rescue station and crew the rescue appliance at those stations
(Stn 35 — Beenleigh: 635 Kilo; Stn 40 — Robina: 640 Mike; and Stn 45 — Ipswich; 645

Mike).




6.3

6.4

SWAL LEVEL 3: Information and advice received on forecasted moderale to high
weather conditions. This forecasted weather condition may be a location specific
moderate to high impact event and/or it may be an event that is following a long period of
rain resulfing in swollen creeks and waterways. This will require conslderation for an
increase to Initlal response capability, and may also require additional resources to be
brought up for duty and located to specific stations within the region, All avallable
additional resotirces brought up for duty and location to be verified.

SOUTH EASTERN REGION: The SER DMO and SER Technical Rescue Coordinator to
consult on required resourcing arrangements, and to advise andfor recommend to the
SER Director Reglonal Operations (In addition to SWAL Level 2 aclivities):

. SER DMO to ensure all 'On duly’ operational rescue appliances are crewed by
SWR L2 staff at each rescue station (Stn 35 — Beenleigh; Stn 40 — Robina; and
Stn 45 — Ipswich}).

. Status on operational readiness of additional regional appliances identified and
avallable to support SWR incident response;

¢ Avallability of "Off duty' SWR L2 staff to crew pre-dstermined operational
appllances, and recommendation on additional SWR operational appliances and
crews fo be brought up for duly and locallon at specific stations within the reglon to

~support swift water Incidents as necessary;

. Advice provided fo inform all relevant local regional Commander/s and potential
impacted station Officers-in-Charge (Stations/Brigades) of the forecasted weather
condltions, Severe Weaiher Alert Level, status on SWR operations preparations
and appliance/crew readiness;

» - Advice to station Officers-in-Charge (Stalions/Brigades) to review their station
Buslness Continuity Plan and prepare to action as necessary (for those stations
that may be directly impacted by the forecasted weather conditions);

. SER DMO to continue monltoring BoM, emergency insident activily, and consult
the SER Technlcal Rescue Coordinator on planning for addilional reglonal
resourcing as necessary for the whole of region;

. SER DMO and SER Technical Rescus Coordinalor to continuaily review the
potential high weather event giving consideration to a stand down message being
applied for the *Off duty’ call back crews being relsased from operational dulies.

SWAL LEVEL 4: There Is a determined extreme weather event (cyclons) andfor when
there Is a predicted high Impact weather event following a long perlod of rain resulting in
saturated ground and higher than normal levels in ¢reeks, ilvers and waterways.
Additional planning undertaken and resources will be brought up for duty fo support All
Hazards Emergency Management and Incident response across the whols of region,
This may also be the trigger for a request for additional resources from other reglons.

SOUTH EASTERN REGION: On approval of the SER Director Regional Operations, the

following actions will be Initlated {In addition to SWAL Level 3 activitles):

* SER ROC to be activated to support operations in accordance with QFRS Incident
Management Systems and arrangsments. The QFRS State Operations Centre to
be notified of the SER ROC activation;

’ SER RIMT to be placed on standby and [CC Cachato be prepared for
transportation;

’ SER DMO and SER Technlcal Rescus Coordinalor to monitor exireme weather
conditions for the whole andfor specific areas of the South Eastern Region and/or
nelghbouring regions {including NSW northern rivers area) impacted;




. Status on SWR reglonal operations preparations and appliance/crew readiness to
be closely monitored;

’ SER DMO will ensure (in consultation with the SER Technical Rescue
Coordinator) that pre-determined SWR operational appliances crewed by SWR L2
staff are brought up for duty and located to specific stations within the region to
support potential swift water and flood related emergency incidents for the whole
of region (as per the SER SWR Operatlonal Plan). This crewing level arrangement
will be maintained for the duration of the determined extreme weather perlod,

' Communicatlons undertaken to Inform all relevant local reglonal Commander/s
and possible impacted station Officers-in-Charge (Stations/Brigades) of the
forecasted weather conditions, Severe Weather Alert Level, status on SWR
operations preparatlons and appliance/crew readiness and locations;

. Station Officers-in-Charge (Stations/Brigades) to review their station Business
Continulty Plan and prepare to action as necessary (for those stations that may be
directly impacted by the forecasted weather conditions);

. SER ROC to continue to undertake planning on stalf modelling and resource
allocation strategles to support a protracted All Hazards Emergency Management
major event, maintenance of operations capabilily for the whole of South Eastern
Region, fatigue management, and to determine the regional capacity to support
{and/or not support) QFRS SOC requests for staff for intra-State deployment as

required,

. NOTE: SER ROC to determine regional staffing capacity to sustain the required number of
SWR L2 staff (10/14 roster arrangement) to support an extended swift water and fiood related
event, and/or 1o determine the requirement for a request to the QFRS SOC for additional
quailfied SWR L2 staff and operations support personnel to be provided for the reglon, as

necessary,

7.
7.1

7.2

7.3

SEASONAL WEATHER CONDITIONS

Throughout the calendar year weather conditions in Sauth East Region can vary from the
annual expected seasonal rain and storm patterns to Isclated severs weather events,
Unpredictable seasonal weather conditions and adverse weather events can be difficult
to plan for, however close monitoring of daily weather pattems by ail aperational staff is
essential in malntaining optimum operational preparedness and response capability for

the whale of the reglon,

Firecom South East undertakes a key role In All Hazards Emergency Management and
will be informed and regularly updated on allfany potential extreme weather information,
status on SWR reglonal operalions preparations and appllance/crew readiness, and
actlons inltfated to increase regional SWR operations capability and location of SWR

appliancesfcrews.

How do you access the BoM on the SER Reglonal Website?

Simply by CLICKING ON THIS ICON thal is located on your computer personal Desklop,
available to you when you first open (DCS user namefpassword) your Stallon/Business Unit computer,

and you wilt be taken directly to the QFRS South Eastern Reglon Webslte,

Situational awareness is everyone’s responsibility




8. OPERATIONAL APPLIANCES
Resource - Capabllity
Command - Operallons Cormmand and Fechnical
Resoue Rescue appliance;
Appliance - Station Officer/Firefighter;

- Full self contalned
command/communicalions module;

- All radlos plus UHF repealers (spare),
cross palchflink facllity; Satellite phona,
mapping;

- Fonward command and operations
capability including: Firefighting;
Breathing apparalus and HAZMAT;
Technical Rescus (Al disciplines); Road
accldent rescue; Communlcations
support (UHF; VHF; QAS);

« SWR L2 aquipment

Type 1 Urban
Appllance

- Twin cab fire appliance;

- Four wheel drive capabilily;

- Bushfire/wildfire firefighting;

- 0? board water lank, pump and hose
reel;

- UHF/VHF radios;

- Fitted to carry Inflatable Rescue Boal;
- SWR LZ equipment

Nole: Type 1 urban 4x4 appliance
avaifable for bushflre, swiff water and
flood refated emergency incldenls

Operations
Support
Unit

- Single ¢ab vehicle;

= Four whesl| drive capabillity;

- Bushflrelwildfire firefighling;

- On board water fank, pump and hose
reel;

- UHF/VHF radlos;

- Filted 10 carry Inflatable Rescue Boal;
- SWR L2 equipment

Note: Operations support dx4 vehicle
avaifable for bushfire, swilt waler and
fleod refated emergency incidents

Rescue
Appliance

- Technicai Rescua applisnce;

- Station Officer/Firefighter;

- Command/communtcations module;

- Al radios plus UHF repeaters (spare),
cross palchflink facilily; Satellite phone,
mepping;

- Forward command and operalions
capabllity including: Firefighting;
Breathing apparalus and HAZMAT,
Technlcal Rescue (All disciplines); Road
aceidenl rescue; Communications
support (UHF; VHF; QAS});

- SWR L2 equipment

QFRS SER Operafional appliance fypes available for swiff waler and
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flood refated emergency Incldents

SER reglonal operallonal appliances have been resourced and are avallable to support

swift water and flood related emergency incidents, SER has 'on duty’ operational rescue
appliances crewed by Technical Rescus L2 staff located at each regional rescue station
(Stn 35 — Beenleigh; Stn 40 ~ Robina; and Stn 45 —~ Ipswich),

Additional operational appliances may be crewed by available rostered ‘on duty’' SWR L2
stalf, and/or by ‘off duly' SWR L2 staif recalled to duty (as approved by the SER Director
Reglonal Operations) to crew such pre-determined operational appliances, Appliance/s
and crew may be located to specific stations within the region as required to support
potential swift water and flood refated emergency incidents for the whole of region.
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9. EQUIPMENT

9.1 Personal Protective Equipment for SWR L2 Technician will include:
Personal Floatation Device (P.F.D.); Wet Suit; Gloves; Booties: Sirabe Light; Knife;
Helmet; Personal High Angle Kit.

9.2 Pre-determined regional operational SWR appliances (appliancesfvehicigs identified as a
part of the SER Swift Water Rescue Operational Plan) will carry the following equipment;

SWIFTWATER - RESCUE TRAILER] SYATION SWR KIT
T e P R T T R nRAanEa s QUANT TaM Er i n ] QUANTITY
LW.P, CLASS Il with Bow line ellached 1 ange) 4
PFD's Force & chw knife, strobe and spare
carabinger - 4 Kootenay Carrlagowsy 1
Levalf - Typa i PFD's - Adult 4 Fiip lines wilth Carablrears 4
Sat of 3 « ¢hild PFD's - fInfant, child, small adull) 1 Foot Pump with Yellow Hose 1
Richel Siraps 38 mm 2 Hand Pump with Black Hose 1
Throw Bags _ 4 First Ald Kit 1
Helmets - (fulure cAv “in helmet” communicalions
systom) 4 Loud Hailer 1
High Powered compact search toreh (recommend
Fenix THA0 or equivalont) 4 Hend Reel with Welghledblg sholllns {Green) 2
Halmst Lemps Princton Tech {3 X AAA filled) 4 Tactical Command Kit TAC + A 4 {Own Invanton] Bag
| Blg Shot Lina In small yellow bag 1 Brake Fluld 500 M. 1
Floalllines 100 m {In large blue bags) 2 Hose Inflatlon Kit (Sub livenlery below)
Floathnes 50 m {In emall blue bags) 4 _Msle & Female Blank caps, (Hose Infation 1eath
Life Reseve Lines 100 m {Ia large yekovw baps) Alr fitting for Schradet valve (Hose Inflalion i
Lifs Rascue Lines 80 m ( In smal vellow bags) Alr Regulator & alrhose _{Hose Inflalion 1
Roll of 25mm Tube Tapa Hese Spanner {cased)  (Hose inflation) 2
Roll of 8mvn Black Prussic 1 Wointor Gun 1
Assored langths of foal ropa (In valiow bag) 1 Alr Adaptor F/iM - F/M for wonder gim 1
Poly larp (Blue) 2 LW.P. repair kit, valve tod, glue, paich i
Paddlss 4016 Agqua pack Waterproof Ballery Pouches 4
BIG SHOT Ling faunchoy 2 plece pole & efingshol 2 Chamical Light Sticks - White 60
Fire Hose 84 mm X 30 m ¢olled 2 Tool Box Motal {Sub tnventory below) 1
B.A. Cylinders 2 Pllers set , normal, needle nose, side culler 3
Box of assorled sfings and prussic 1 Sciaw Orivers Fial, Pillips 1 Each
| _Harpoon Fig 8 Delendars 3 Zip Ties 2 Pack
Fitetal In ina Defenders 2 B Shot ling Orange Coils - 2
Pulley P3 Single 1 Sun scraen Small lube 1
Puliey P3 Double Pulley 1 Insect rapel  Roll O, Bushman's Spray 1 Cach
Pullsay P 3 Double Endeg 1 Silver taps 1Rl
Pullsy P 3 Peussic Minding Pulley 2
Swval i
Carabinests  STEEL 20
Carablnaers  ALLOY 40

10. EMERGENCY INCIDENT RESPONSE

10.1 Al personnel will operate in accordance with the QFRS incident Management Syslem
supporting All Hazards Emergency Management strategles, Including pre-emptive
arrangements for whole of region coordination to swift water and flood related emergency

incident response.

10.2 The SER DMO may requesl appliance/s and crew/s to be located to specific stations
andfor localities within the reglon to support potential of swift water and/or flood related
emergency Incident response for a specific station and/or command locality.

10.3  All station andior appllance notification for required appliance movemesnt andlor
emergency incldent response will be through Firecom South East Ity accordance

with QFRS operations polley and procedures.
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10.4

10.5

11.

1.1

Air operations support can be requested through Flrecom South Easl who will follow
standard operating procedures and pollcles in relation 1o contacting the QFRS State Air
Operations Desk on the availabllity of aircraft support, Operatlons slrategies should be
considered In the event that appropriate aircraft support Is not avallable,

Clear Instruciions need {o be provide In relation to requesis for air operatlons support,

including type of alt support needed and task to be underlaken (E.G, Rescue/Search;
Techniclan Transfer (Number); Equipment Transfer including weight),

FEEDBACK ON THE SER SWR OPERATIONAL PLAN

All and/or any feedback on the (SER) Swiit Water Rescua (SWR) Oparalional Plan s encouraged
and can be provided to the SER Technical Rescus Coordinator,
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