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..• Barry Dennien . 

From: 
. Seht: 

. To: 
. Cc:. 

Mike .Foste
. Wednesday; 13 Qctober 2010 5:40 PM". .' .' . . .' . 

. Barry Dennien; Dan Spiller; Mi<;haeJ Lyons; ~EOWGM COmmunications Staff 

Subject:.· 
. Rob Drury; Peiel'Bbrrbws; JimPruss . 

Seqwater response 

'f'olk~, 

";ir~tup weshould be tellingCoui'ier Mail to .contacrE30M~lnoLirdiscussions with 130M they <igreecl the·' 
Cfischarges.fromWivenhoe will have an insignificant impact.onflobd levels on lower Brisbane River 
compared tothehigh tide impact. . . . . 

Response for the Courier. 

. 0 . 

. . . . . . . . 

Releases from Wivenhoeand Somerset Dam are being .made in accordance with the approved .' . 
floodreleasehianuaL This flood management pl~m is signed off by the Qam SafetyRegLilator. and· 
gazette.' . . . .. ~ .• 

oWivenhoe imd Somer~et Dam have prOVidedsi9nifican~ floodmitigationfor this event reducing the' 

o 

peak flow in Brisbane by betWeen fifty to sixty percent. . . . . 
. . '. . . .' . . .' . -

Current relepses from vVivenhoe are approximately one-third of What would naturally come clown 
the river without the dam in place to storefloqd water. 

o' Asparf~frnanaginginflOWs over the pastweekSeqwater has held back 500, 000-600,000 mega .' 
• litres(equivalentof a Sydney harbor) which is nciwbeirigdischargedthroughcontrolled.release.· . 

o 

• 

• 

Thecurrimt release was held back until the floodflowsfromthe Bremer and Lockyer had. subsided 
sufficiently.' . 

The threshold for damaging floods inthe Brisbane area is 3500cubicmetres per second and our .• 
current releases are well below (1200 cubic metres per second). . 

Secjwater does not believe the current releases will have any significant impact .in levels in the lower 
'. Brisbane River in the coming days. . . 

Mike Foster 
Manager Strategic Relations & Communication 
Queensland Bulk Water Supply Authority trading as Seqwater 

Ph
Level 3, 240 Margaret St .. Brisbane City QLD 4000 
PO Box 16146; City East OLD 4002 
Website I www.segwater.com.au 

Important information: This email and any attached information is intended only for the addressee and may. 
contain confidential and/or privileged information. If you are not the addressee, you are notified that any' 
tninsmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached 

1 



,. . totlUs' emrul is notwaived, lost or destroyed by reasons of mistaken delive~ to you. If you have. rec.eived·. 
tlUs email in. error please contact the'seiider iinmediately and delete the material from your email system. 
QLD Bulk WaterSupply AuthoritY ABN75450239876 (Trading as Seqwater). .' 

~ •.. '. -." 

(c· 

2 
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". , . 

. Barry [)ennien . 

. From:· 
·Sent: 

. To:' . 
. .cc.: . 

. Subject: 
· '. Attachments:. 

Geoff. Stead
Wednes~ay, 13 October 20 10 1;l:45 PM '.. '. .•... ....... . 
StephefjRot>erlson .... .... .... . .'. ..' . • ......... . . '. . .. .'. ..' 
Nic.ole·Sc\.irrah; Bradley John; Lance McCallum; Tim Watts;. Dan Spiller;Barry Dennien; 

. MichaelLyons; Aleisha .Coote;Sheiley Ban~s; Premiers Office -Media Unit . . 
draft MR· '. ••. . . . . '.' . '., . 

. Water"Brisbime.Wivenhoe131()1O-.docx. 
: ....... .' . . . . ". 

. . ", 

· Hi all, this is where I' ~mwiththeresPOllse to Brisbane flooding. Claims. I.believe it· 
... should be sent direct :to eM· from SEQwater~There havEibeerino other media enqui~'ies only a 

small mention on (hie so far. • . '. 
The same MR could go out more generally if needed in the morning .G 

«Water-Brisbane-Wivenhoe.131ele.docx» 

· lhis email;togetherw~thanyattachments.isintended for thenamedreCipient(s) only; 
(limay c(lnta.in privileged and confidential information.If~eceived in error, you are 
~ .. ~ked. to i·nform .. the sender as quickly as possible and delete. this email and ahycopies of 
~his from your complJter system network. 

If·hotan intend~drecipient o-tthis.email,you must not copy., distribute or take any 
action{s) that relies on it; any form ofdisc!osure, modification, distribution and lor 
publication of this email is. als6· prohibited. 

· . Unl.ess~tated otherw1se,' this email' represents only the views· of the sender and hot the 
views of· the Queensland' Government.·· 

Please' consid.er theerivironment before prInting this. email. 

1 



·B,re" m "<'.oio'ogy ,"'SEQw.ret _rts,gre.~~ Wi~""o. D'm ... • 
releases will haVe almost no. impactpeyond normal high tide levels. in the 

.. Brisbane.Riverand its feed.ercreeks todc;iY:' .. 

· in' fact, Wivenhoe .' is protectihg 16w"lyhig' Brisbane' suburbs with its flood· 
'. niitigationcapacity, '. . .. . . 

The'damreduced 'by one"ihird the. natural flow into'. th~BrisbaneRiverfrom .' 
this week's downpouracross.the regiOri'. . . . . 

' .• Curren! releases from Wivenhoeareapproximately one-third of what wOl,Jld 
have naturally conie down the. river Without the dam in place tostote ·f1ood 
water. .'. . 

· Releases· from Wivenho~ are being rnade in atcordance witll·theapproved 
flood release manual. This flood rnanagernent plan' is. signed off by the Dam' 

· Safety Regulator aM gazette, . 

The trigger levels and release procedures are the sarne as those used by" 
SEQ Water was owned by councils 'and siniilar to tho.se used to manage the 
last multi-gate release in 1999, '. . 

. . ,.' .. 

·.Priortothis week's opening of the spill gates <ttWivemhoe,.SEQw<tterwas,in 
regular cont<tctwith Council officers regarding the releases plans; inCluding a 

· teleconference with Brisbane City Council's emergency team on sunday .No. 
objections 10 the plannedreleasewere r<tised,' 

LeVels in Ih.e Brisbane River tod~y. are expected 19 be within normal 
expeCtations on a high tide after a major wet weather event. 
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Barry Dennien .. 

From: .' 
Sent: 
To: 
Cc:' 
Subject: 

Barry and all 

. . 

. Peter Baddjley  
Wednesday, 13 October20109:37 pM 
Barry Dennien - .... . . . ..... .. .. '. .. ". 

. 'Duty Engineer'; .Peter Baddiley '. . ........ .' . . ..... . .' .. , '. .' ... . 
Water levels in the Brisbane River at Brisbane. CitY [SEC=UNCJ:ASSIFIEDj 

'. Further to our discussions this eVening tegardingw£jter leve.!s at Bri~baneCity; here. isa summary of key facts: 

1. The highest level r~ached altheBfisbaneCitygauge (at~ottomerid of Edward Stre~t, andnearThornton St ferry 
on opposite bank of river) this week was about 1.6m AHD just after midday on Monday 11 tho This levelisjust above 
the Highest Astronomical Tide (HAT or "king tide") of 1.55m AHD at this location .. ' .. '.., . .' < . . 

. (The higher than predipted tide will have. been caused by a combination of meteorological factors (high onshOre winds' 
causing setup, atmospheric pressure etc) and hydr()logical factors (Iocai'inflows, incl creeks & parts of Bremer R 
flow). . -

. &'rice Monday, the peak water leveliat the Brisbane City gauge bas be.en gettingsnghtly Jess.eacii . day. 

---)The reason for this is the decreasing astronOmical tide(dr()ppirig by about 6: 1 metre each clay) and the reducing 
local flood inflows Which is o.utweighihg the minimal increase associateclwiththe arriving WivenhoeDam discharge.) 

3. Today, Wednesday .13 Oct, the peak level had fallento about 1.3m AHD which occurred at about 2pm. (i.e. about' 
0.3m less tlian Monday) . . '. . 
'. . . . . -. ..... . '. . " 

4. For tomorrow ThlJrsday14; .basedon .flood. modelling, the expected highest level is predicted to be quite simiiar to, . 
and likely slightly less than, today'shighesUevel. . ..' .. .. 

. (Current mOdelling;ridicatesabout 1.2mAHDatabout 3pm, althoughthisissensitiveto the timing of reductions of 
local flows compensating slight increasesassodated with arriving Wivenhoe Dam discharge.) 

5. Currerit modelling indicateS that a level of about 1.0 to 1.2 metres AHD will be reached at theSrisbane City 
gaugewith each afternoon/evening high tide for the nextfew days as releases from Wivenhoe Dam continue. 

For future occurrehces,itseems that an improved communications strategy is nee.ded .toaddressthe issues of 
IT'-information appearing in the;riiedia'and the associated suggestions of variances b.etween agencies. It may require 

~_.,ilY media r~lea~e containi;ng som,e technicalinf6rmation(!nappro~riatelanguage).Thel3ureau's flood warning for 
~.~ Bnsbane River IS one vehicle for information regarding Bnsbane City. For·these "non-flood" events, the warning 
could include a statement(for example) that "flood levels will remain below minor flood level in Brisbane City" or 
"water levelswHl remain below normal highest tide levels". '.' .. .. 

I feel though that an additional statement from an. agency associated wiih the operation of Wivenhoe Dam is needed 
to ensure a strong, consistent unambiguous message to the media and public. 

regards, peter 

Petor Iladdiley 
Regional l-lydroJogy :Manager 
Cliri1ate & WateJ"Divis'ion 
Bur"call of ,Me1eorq]ogy. 
Level 21, 69 Ann Street' 
CiPO 80:<413, BfUSBANE.QLD, AUSTRALIA 4001 
Phone: (
EMAIL:
WWW : www.bom.goY.au 

1 
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, , 

. . 

'B~rr}' Dennie" 

.From·: 
'. Sen.t.: 

Bradiey John  
vVedilesday,13 October 2010 1 0:29 PM . . 

To: .. , 
Subject:· . 

Barry Denilie>D· .' .'. . . . .' . '. ...•... '.' . . . 
Re: Fwd: Water levels in the Brisbane River at Brisbane City [SEC=UNCLASSIFIEDj . 

.. ' "Excellent ta .' '. 

I am going to tvilletomorrow from 7 am ' ..••• ; ... ' .. '.' •.... ' .•..•... . ... 

'" .Could you pIs copy keriandnicintonew info· frolriliome"tC/mediaHIBse1:c 

Well done in' media today Baz 

Thanks 
JB 

. --~-~ origin;al Message-~"-- '. ." . cC-"Jin: . Barry Denriien .
.,- j: Bradley John; spiller . daniel @ SEQWGM .' 

. ···Sent:. Wed Oct 13 21 :55 :13B 2010 
Subj'eCt: Fwd : Water .1evelS in the Brisbane River at Brisbane Ci;t:y [SEC=UNCLASSIFIEO] • 

John 
As discussed the levels are Showing a decrease bce models are predicting an increase' 

. . 

My;onlY, aSsumption E .the Jiiodellers are using differer;rt wivenhoe'release volumes or below 
wivehhoe side stream fiowdata.eg 'Lockyerck 

We will run togroundfirs.t thing 

Regards 
Barry Denriien 

Begin forwarded message: 

G=" . From: Peter Baddiley<
Date: 13 October 21310 9: 37: 20 PM AEST 
To: Barry Dennieil 
Cc: 'Duty Engineer'< Peter Baddiley.
Subject.: Water levels in the Brisbane River at Brisbane City [SEC=UNCLASSIFIED] 

Barry and all 

Further to our discussiohs this evening regarding water levels at Brisbane City, 
here is a summary of key facts: 

1. The. highest level reached at the Brisbane City gauge (at bottom end of Edward 
Street, and neqr Thornton S1: ferry on opposite bank of river) this week was about L6m AHD 
just after midday on Monday 11th. This level is just above the Highest Astronomical Tide 
(HAT or "king tide") of 1. SSm AHD at this location. . . 

(The higher than predicted tide wi.ll have been caused by a combination of 
meteorological factors (high onshore winds causing setup, atmospheric pressure etc) and 
hydrological factors (local inflows, incl creeks & parts of Bremer R flow). 

1 



, 
. , 

. . . . 

· 2. Since Monday, . the peak wa:te~ level at the Br.isbaneCity gauge nasbeen' getting 
slighi;ly. less each day.' . 

· (The reason for. this is the decreasing astronomical tide (dropping by. about ILl. 
metre each day) and the reducing local, flood inflows which is outweighing the minimal· 

· increase. associated with' .the arrivingWivenhoeDam' discharge;) 

3: Today, wednesday 130C:t,the.peak ievelhad fallen' to about. 1.3m .. AHD which 
'occurredilt aboutipm.(i. e. about.0;3m less than Monday) 

"'. . '. '" ~ . 

· .4.' For. tomorroW :ThursclaYl.4~ b~~edonf106d niodelling,the expec:tedhlg~est level is 
predicted' to bequitesil1d.iilr.'toi imd :likely slightly less than, .±oCiay·shighest .level. 

(Cu rrent modelling indicates about 1. 2m AHD at about3pm,although this is sensitive 
'.' to the timing .of reductions of local flows compensatingslightihcreases associated :wi th 
· arriving Wivenhoe Damdischaqie.) . . 

5. Current modellingi~dicatesthata level of about 1.0to 1.2 metres AHD. will be 
.. .reached <It. the Br1sbane. City gauge. with each afternoon/evening high tide for the next few 
·.·,rlays asrefeases from Wi venhoe D.am, continue. ' 

&,' .. ForfutlJre occurre~ces,·. if se~ms that an improved commuilications' strate~y, is neede6} 
to address the issues .of misi;nformationapJjearlng in themediaarldJhe.associiited .' , 

.. suggestions. of variances between. ageildes. It may reqUire.a· daily mediarelease'corrtaining 
'some techilical information '(in' appropriateianguage) ... TheBureau 's flood warnirig for the 
BrisOan.e River .is one vehicle for information regardilig Bris·baneCity.· For. these "nOne 
flood:' events,thewarning could include astiltement(for example) that uflood levels will 

·remain·b~low minor flood leitelin Brisbane City'; or "water leitels will remain.he'low. normai 

highe

s

: ::::~:::::n~hat anadditionalstatement; from an . agency associated with the . 
operation of Wivenhoe Dam is needed to ensure a strohg,consistentlJhambigLJQus message to 
the media and public . 

.~. 

regards, peter 

Peter Baddiley 
. Regional Hydrology Manager 
· Climate .& Water· .Division 
. ,Bureau of Meteorology 

Level 21, 69 Ann Street 
GP()' Box 413, BIUsBANE, QLD; AUSTRALIA 40131 
Phone: 
EMAIL: 
WWW <http://www.bom.gov.au/> www.bom.gov.au . 

This email.togetherwithanyattachments.isintended for thenamedrecipient(s) only; 
and may contain Jjrivileged and.' confidential. information. You understand that any privilege 
or confidentiality attached to thismessage.is not waived, lost. or.dest:royed becaiJse'you 
have received this message in error. If received in error, you. are asked to inform the 
sender as quickly as possible and delete this email' and any copies of this.from your 
computer system network. 

. If. not an intended recipient 
action(s) that relies on it; 
publication of this email is 

of this email, you mu~t 
any form of disclosure, 
also prohibited. 

2 

not copy, distribute or. take any 
modification, distribution and/or 



. , 

" 
. " While ~lli:are has beim taken, .the SEQ Water,Grid· Manager disclaims aU liability for' loss 

or damage to person or pr6p,~rty "r~$ing from this: message bei,ng infected by a computer . 
virus' or other contamination . Unl'Eiss . stated other'wls,e,thH email represents bnly the . 
views of :the senderahd not the views of the SEQ Water Grid Manager and/or.the QUeensiand 

. Government. 

;h~~k ";~G "~~~~/-o" --- -- - ~ ~,-7-~~" - - - -c --- :--;---c;_ ~--"" --- c -~-~-+ 
1 rea.m, of paper = 6% 'of a tree and 5.4kg C02 in .. the.'atmosphere . 
3 sheets of A4 paper = Llitre of water . ,.... . . 
+_.~_" _" ,". __ c _ ~ ~ ___ C __ ;"" ~"~ _",._"_-,;_-_-.-; _. __ c -.0- ;'~_ ;. __ ;"~ _" ___ C'- _~+ . 

3 
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Barry Dennien 
- -

-From:--
-Sent: 

Lance McCallum 
Thursday, 14 October 201 08:25 AM 

To:_ 
Cc:- _ 
Subject: 

-BarryDennien; Dan Spiller - _ 
- Tim Watts; Bra(jley Johri; Geoff Stead 
·Q·&As 

Importance: High- -

-Barry/Dan 
- - -

Further to questions put to you from Geoff can we please -include the following in the Q&A __ 
~ apologies for any overiap: -

Who authorises release? 
Who determines how much to'release? 
Are -high tides t_aken 1:nto_ account in the _decision . .to release? • 
Would holdirig bai::k_ the water haveresultedina worse situation? OP bigger flood risk? 

~r~t is the m()dellingthatDaniSafety Regulatoryr'elies on 80M, Bee or their own - Ora 
.)(ture? - - _ - - - -- - _-_ 

-' ,. '." . . 

Happy to discuss. 

Lance McCallum I Acting Principal Policy Advisor 
Minister for Natural_Resources, Mines and Energy 
GPO Box iS216, 8risban'e. Qld. 4eel 
*
*
* 

Office of the HonStephen Robertson MP 
Minister for Trade Queensland Government '. . . 

P Please consider' the-environment before printing this email 

~--' 

1 
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Bimy Dennien . 
-. "'. . .' . - , . "... . 

From: 
·S.ent: '. 
1:0: 

. GeoffSiead
Thursday, 14 October2010 8:33 AM 
BarryDennien .' '. 
FW: . Subject: 

Barry,canTgeta quick .answ€r;on this:G . 

. ' From: NicoleScurrah '. . . .' '. 
· Sent: Thursday, 140etober 2010 8:20 AM 

To: Lance McCallum' . 
'Cc: Geoff Ste.ad; Tim Watts; Megan Saunders' 
Subject:RE: . . 

. TheModeiling ~ who has it what is the difference andwhy? What is the mod~IIing tnat Dam Safety Regulatory . 
reliese onBOM,BCCor their own? .. . 

&,m: LanceMcCalium '. . 
. ··,iint:Thursday; 14 October 2010 8:15AM 
- To: Nicole Scurrah .' . . 

Cc: Geoff Stead; Tim Watts 
'. Subject: RE: 

We ar~ onto it S6me ofthe questions can be answered by the release that has been drafte.d '- see below.' 

A flesh .o&Ais bein\J prepared. 

What exactly is.the last question though? 

From: Nicole ScUrrah 
· Seiii::Tnursday, 14 October 2010 8:01AM 
To: Lance McCallum 

cC'lbject: FW: . '.. . . . . .... . . .' '. 

,cis really important that we get the answers to Megan's.questions.as soon as possible:· 
Who· authorises release? 

ReleasesfromWivenhoeare being made in accordance with the approved flood. release manual.' 
This flood management plan is signed offbytheDamSafety Regulator and gazette. 

Who determines howmuch to release? 

The trigger levels and release procedures are the same as those used by SEQ Water was owned 
by councils. and similar to those used to manage the last multi-gate release in 1999 

Are high tides taken into account in the deCision to release? . 
I think the short answer this is 'yes'. Will be confirmed. Advice thus far is Buteau of Meteorology and 

· SEQwater experts agreethatWivenhoe Dam releases will have almost noimpactbeyondnormal' 
high tide levels" . 

Would holding back the wilter have resulted in a worse situation ? or bigger flood risk? 
It's balanCing against the risk of future rain ~ ie if there are further heavy rains and/or extreme weather (ie cyclone etc) 
over the weekend and enough water wasn't released beforehand then yes the risk is increased. This is what the 
science of the flood release plan takes into account ~ it's prepared by the technical experts. 

1 



. . .... . 

.... . Whatis ~etussom£;j more inf~onmodellin~? 
. '. 

From: Megal1S~Unders 
Sent: Thursday, 14 October 2010 7:32 AM 
.To: Geoff Stead; Kimberley Gardiner; Nitole 5currah '. ". . . . . 
CC:PremiersOffice - Media Unit; Lance McCallum; Tim Watts; ']ohn.Bradley@derm.qld.gov.au' 

. Subject: Re: . '. . . .. . . 

,Sit tighton releasefor now: Monitor radioscioselyand keep us posted. III the.me~i1timewe need some answers to 
some 'keycjus: who authoriSes the release? Who determinesh6Wmudiio release?Are high tides taken into acctiri . 

. that release ? Would holding back the water have resulted in a worse situation? Also can you. pis gel us some more'· 
info on the modelling and what it says? . . . .' . . 

From: . Geoff Stead 
To: KimtierleyGardiner; Megan Saunders; Nicole Scurrah . . 

'. Cc: Premiers;Office.'.Media Unit; Lance McCallum; TimWatts; Bradley]ohri 
,-"<!ni:: Tho Oct1407:23:122010' . .. . 
~.bject: •. ... ..... . •......• ' . 

Hi all, I havespokento Min'R and SEQwater Barry Defmienthis morning and they agree on this. A . 
computer model exists that showsitwuld flood this afternoon. Olii"tliotJghtsare we need to trea,d lightly 
atthe moment. To say it won'Hlood this morning raises the risk ofbeillg slammed as not knoWing what 
we are doing in. the event it does flood. We can take the high ground this afternoon if it doesn't. . 

Ihavesb far received norequestsJor media. BOMiS5aYinga·floodI~ unlikely which is good for us. lfihere 
is a beliefthatwe n.eedt6putsomething but, I'm sugge~ting we.cim2~staversi6noftheSEQwater 
release given to theCM that outlines the benefits()f Wivenhoefor Brisbane and some of the technical 

. data about riverflows. Or we can justsittightand wait. Thoughts? . . 

FYI - JPLhasgiven a strong interviev.., to ABe radio on electricityprices;The Min is responding. Expectedto 
run on 7.45" bulletin 

r'l:his ~mail, '"to.gethe.r with. any a~tachmen.ts,. is .intended fp{-·. the· named rec·ipient (s) ... 
f. ·ly;.·.and may cant. a:in .. pri:. .. dleged a. nd con:f~dEmtial ·inf.ormat.i.?:n .. ~.f .... r:~ceived in error, 
~:::-JU are as~ed t·o' inform the sender as quickly "as poss·ibl·e and.·dele:te this email· and 

any ·copi.es of this· f:r:om ·¥.oti~ .computer system net;:wdr.k. .. . 

If not an intended recipient of .this email, y<?u·must· :no·t· copy·, .d~"stribute. or take any 
action(s) tha.t· relie·s· on if·i· any form of disclosu~e., modification, distribution and 
lor publication of this email is also prohibited. 

Unles·s stated .otherwise; thi·s email represents o~ly the ·views .of the sender and not 
the views of the 'QueenslaI?-q. Government , .. 

Please consider· the environment befor·e print·ing this email. 

2 
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.. . 

· Barry[)enni~n 

From:· 
Sent: 

Geoff Steact
. Thursday, 14 October 2010.8:33 AM 
Michael Lyons; Barry Dennien •. · To: 

Subji!ct: urgent request • 

··Hi guys;canyou doia qUick·~and A·tothes~ questions below. ThanksGe.off 

Fro~:Megansaunaer5 . 
Sent: Thursday, 14 October ZOio7:3ZAM· 
To: Geoff Stead; Kimberley Gardiner; Nicole Scurrah . 
Ci::: Premiers Office- MeaiaUnit; Lance McCaliurn; Tim Watts;

· SubJect: Re: . .. .. 
. . . . '. . 

.... Sit tightonrele~se iornow. Monitor radios closely and keep us posted. In the ~eantime-we need someanswersto····· 
[.' "1ekeY'qus: Whoautho .. risesth,ereleaSe? Whodetermineshow mu.cl1to:reiease?.Are. high t.ides taken in.to acctin : 
l":.; relea.se?Would·holdmg baf:k the water have resulted m a worse situation? Al.so·can you.pls get us some more· . 
· !foon the modelling and what it says? . . ..... . .. . . ... .. . 

From: Geoff Stead· . . 
To: Kimberley Gardiner; Megan Saunders; Nicole Scurrah.. . 

·Cc: PremierS Office-Media Unit; .La·nce McCallum; Tim WCitts; BradleyJohn . 
Sent:Tllu Oct1407:23:12Z010 . . 

. Subject: .. . 

Hi ali,1 havespokento Mirr Rand SEQwater Barry Dennienthis morning~nd they agree on this. A 
· computer modei exists that .shows it could flood this· afternoon. Our thought$ are we need to tread lightly 

at.the moment. To say it woh'Hlood this morning raises the risk of beingslarnmed as not knowing what 
weare doing in the event it does flood. We can take the high ground this afternoon if it doesn't. 

I have so far received no requests for media. BOM is saying a flood is unlikely which is good for us. Ifthere 
. f-~ belief that we need to put something out, I'm suggesting we cimcast a version.·of the SEQwater 
. ~~ase given to the CMti)at outlines the benefits of Wivenhoe for Brisbane and some of the technical 

_ . .Jtaabout river flows. Or we can just sit tight and wait. Thoughts? 

FYI-JPL has given a strong inteniiew to ABC radio on electricity prices. The Min is responding. Expected to 
run on 7.45 bulletin 

This email·, together with any attachments, is intended for. the named recipient (s) 
onlyj ,'and may'contain"'privileged and confidential 'information. If received ,in error, 
you are· asked to inform the sender as quickly as possible arid delete this email and 
?-.ny copies of .. this,from your computer system network. 

If not an intended recipient of this email, YD.U must not,"'coPY, . ,di.s't:r::-ibute or take any 
action (sJ that relies on· it; any form of, disclosure, modification, distribution and 
lor publication of this emai:C is also prohibited. 

Unless stated otherwise, this' ema~l represents only the views of the sender and not 
the views ot" the' Queensland Government. 

Please consider the envi,ronment before' printing this email. 

1 
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. . 

Barry Dennien 

From: 
Sent:· 

. To: 
Cc:' 
Subject; 

D~nSpilier .' . . 
Thursday, 14 Octciber20109:32AM 
Bradley John . . 
Barry Dennien '. ..... '. . .... .... . '. 
HE: Cq we pis get an EMQupdate repotential flobdsituation? 

]ohn, .... .., .' . . ..' ... . 

EMQiS' a m~mberof the BriSbanelbcid' DisasterMana~emerit··Group .... . 
The. EMQ' representative has' advised. that the group has not . been officialiy " actNated; 
has. been in touchwithBCC representatives. and are being kept up to date oif the 
situation. 

EMQ will keep us up 1'9 date if the situation changes .We will let you know. 

Dan . 

r;:.---original Message""- -- ..' .. 
-'- From: MeganSauriders'

but 

To : Scott Chandler '. . .'. 
Cc: NicoleScurra'h premier-sOffiti! '~Media Unit 

Geoff Stead. . 
;Bradley John 

Sent: ThuOct 14eil:19:e7<2eie . • .' . . 
Subject :RE:Cdwe'plsget an EMQ update re potential flood situation? . 

Thanks 

From: Scott Chandler 
Sent: Thursday, 14 October 2eW 8:13 AM 
To: Megan saundi!rs 
Cc: Nicole Scurrah; Premiers Office - Media Unit 
Subject: RE: Cd we pIs get an EMQ update re potential flood situation? 

~isbane local Disaster Management Group is meeting this morning and has 
undertaken to update EMQ. on the situation. As soon as we get that we'll 
pass it on. 

BCC has been undertaking hydrology scenario planning overnight and today 
to try and predict what might happen. 

The BOM has not 'issued any flood warnings for the situation as of yet. 

Scott Chandler 
Phone: 

From: Megan Saunders 
Sent: Thursday, 14 October 2ew 7:36 AM 
To: Scott Chandler 
Cc: Nicole Scurrah; Premiers Office - Media Unit 
Subject: Cd we pIs get an EMQ update re potential flood' situation? 

1 
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Barry D~nnien 
Fron-.: 
Sent: 
To: 
Subject: . 
Attachments: 

Geoff Stead · 
Tliursday,140ctober2010 9:47 AM .. · . 

. Michael Lyons; Barry Dennieri; Dan Spiller 
draft media release . .. . 

. Water- draft seqwater 141010.docx .. . . 

. Higuys,c~n you have a look at this, tweak where necessary and then prepare 
send out asap. Can' you serid a final draft to me before it goes, thanks Geoff 
«Water-qraft seCjwater 141010 .. docx» . . 

. Geoff St.ead 
Seni.or Media Advisor 
Office of: theHqn Stephen Robertson MP 
M;in;(ster for' Natural Resources, Mines and Erierg>i and Trade' 

I '
~~/

-- E:.

for you' to 

Thisemail,togetherwithanyattachments, is intended for the named recipient(s) only; 
and may c'ontain privileged and confiden'i:iai information.' If reCeived in error, you are 
asked to inform the sender as quickly. as possible arid delete this email and any copies of 
thisfrom·ypur computer system network. . 

. . . . 

If not an intended recipient of this email.youmust·no~ copy;·. distribute or take any 
action(s)· that rel~eson it; any form of disclosure, modification, distribution and. /01' 

publication of this email is also prohibited . 

. Unless stated otherwise, this email represents only the views of the sender and not the 
views of the Queensland Government. 

~c~aseconSider the environment before printingttiis email. 

1 



· DRAFT RELEASETO GOOUTFROMSEQWATER THIS 
MORNING 

· SEOwater is monitoring levels in the Brisbane Riverasthis 
afternoon's high tide approaches. . 

Water ... Grid Manag<;)rC~OBarry Denniensaid water has been 
... re.leased from Wivenhoe Dam in accordance·withtheapproved 

flood release manual Which is based on scieritific and historical 
data.· . 

The amount otwater being released is the same as what was 
released when the spillw~ygates were last opened in 1999. No . 

· flooding in Brisbane resultedfromthcit release.· . 
. . . 

. Wivenhoe and$omerset Dam have provided· significant flood· 
mitigation during recent heavy rains,.redudng the peak flow in the 
Brisbane River by at least 50 percent . . 

"As part of managing ·inflows over the past week SEQwater has· 
held back 500,OOOmegaHtres of water,one tbirdof the flood 
storage capacity which is being . discharged. through controlled 
releases overthecomingweek," Mrbenniensaid .. 

Water needs to be released to restore the dam's flood mitigation 
capacity. Thisflood buffer capacity is needed tohandle any further 
majorwet weather events over the coming months .. 

Since Monday, the peak water level of the Brisbane River has 
been reducing daily since last weekend's heavy downpours. 

Today's peak level is likely to be similar to, or slightly less than, 
yesterday's highest level. 

The Bureau of· Meteorology has advised that, based on its 
computer modelling, there will be minimal impact on the lower 
reaches of the Brisbane River. 

SEQwater's modelling also suggests minimal downstream 
impacts from water released from Wivenhoe Dam. 

The Bureau has not issued any flood warnings for that area. 
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Suzie Emery 

Subject: 

Importance: 

FW: URGENT: Meeting with Minister Robertson and Water Grid CEO's, DG and CEO 
Water Commission 

High 

From: Hebblewhite Marie On Behalf Of DLO NRMET 
Sent: Thursday, 14 October 2010 9:53 AM 
To: peter.mcmanamon pborrows keith.davies
dan.spillar Barry Dennien; Jade Simmons; Oliver Greg; tim.watts
mfoster Bradley John; Best Debbie; Waldman Karen; Michael Lyons; Clunes Donald; 
pauJ.rees stacey.renouf QWC Correspondence Unit; Barry Dennien; 
Michael Lyons; Jade Simmons; Hopper Karen; Robson Chris; Barry Dennien; jpruss Arnou Pruden; 
Wall, Rebecca; Donna.Smith Stevenson Julia 
Cc: WD Office of DDG 

.~Subject: URGENT: Meeting with Minister Robertson and Water Grid CEO's, DG and CEO Water Commission 
( __ mportance: High 

Good Morning All 

Please note the change of time - this meeting is to be held at lpm today. 

The Minister has asked that the focus of the meeting change to address the possibility of any flooding in Brisbane 
today, or while releases are being made from Wivenhoe. The agenda will be address if there is time. 

Please ensure that you are ready to discuss: 

- what modelling has been done in relation to the water levels in Brisbane while releases occur from Wivenhoe? 
- any agreed arrangements and processes that might be in place, between State, Council and Commonwealth bodies, 
for the flood management/warnings in the Brisbane City area. 

A key question that will need to be answered is why are different bodies giving different advice about flood? 

(. 
regards 
Marie 

Marie Hebblewhite 
Senior Departmental Liaison Officer (Resource Management) 
Office of the Minister for Natural Resources, Mines and Energy and Minister for Trade 
Dep9rtment of Environment and Resource Management 

Telephone:
Email: 

+----------------------------------------------------------------+ 

Think B4U Print 



1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
andlor publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Government. 

This email has been scanned by the MessageLabs Email Security System. 
For more information please visit http://www.messagelabs.com/email 

(-----------------------------------

( 
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,. 

B;urt Dennien 

From: 
Sent: • 

. To:. 
Cc:: 
Subject: 
Attactuilents: 

Hi Barry. 

. Jeff Perkins · 
Thursday. 14 October 201010:12 AM 
BarrY Dennien . .. . 
jtibaldi Peter Baddiley . 

.. Tide levels in Brisbane [SEC=UNCLASSIFIEDI 
.. Outlook.jpg· . 

The URL belowwil! take you iothe latest version of the a.ttached image showing the fide level at the· Brisbane City· 
gauge. We have provided acces~,.to our model results to SEQWATERflood operations centre and I suggest that if 
you wishto see the results then I would tillk with the current dulyengineer·.which I think is John TibaldL 

From my perspective the. measwedtides are matching well with·thefiood model predictions. 

cheers 

Jecff Perkins 
.Superyising Hydrologist 
Seasonal-Streamflow ;Forec~sting.' Exterided Hydrological Prediction 
.climate and \.-'Vater Division '. 

Australian_Gove;mment Bureau bf.~Jieteoro!ogy_ 
Lc\'{'1 21. 69 :\nn Slrc.::t.QLD *)0 I 
Phone.

http://www.bom.gov.au/fwo/l DQ65389/1DQ65389.540 198. plLshtini 

5 ~----~--__ ~---+----~----------~--~------------~----__ ---------

~ 
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• -' 
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3 ~---~~------~~--~------~~----------------~---__ -----~ 
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----.~----I-------.---+----------
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·r \ . 
:',Jeff.?erkins -... " " .. 

. Supervising l:Iydrolbgist .: '. .' . .' '. . 
". Sea,sonal. $1rearnflow Forecasting; Extended Hydrological Pr.e"diction 
ClimatE;' and Water Division .' .. . 

. -- A~s;~aii~n G'o~e~~~nf 'B~'~ea~l of Meteorota;y," 
Levd 2J', 69 Am. Street QU:Y.400J '. . 
Phone:

2 
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.';-. . 

Barry Dennien 

From: 
Sent: . 
To: 
Cc: 

Dah spiller 
ThurSdaYi14 October 201010:12 AM. 
peter.allen
Barry Dennien 

. Subject:. . FW:Flood Mitigation operational arrangements. forWivenhoe/Somerset Dams .. 

Peter, . 

. ·It ",ouldbe worth fOrWardingthis onto Tim Watts in the Minister's Office. He has asked sirT1ila~ questions ...• 

Dan 

From: Allen Peter [mailto:
Sent: Thursday, 14 October 201010:09 AM . . 
To: Barry Dem'iien; Reilly. Bob .. . 
Cc: EliwocidDean; Peter Borrows; DanSpiller; ken.smith . .. . 

0=~'ject: RE: Flood Mitigation operational arrangements for Wivenhoe/Spmerset Dams 

Barry, 
. . 

The following arrangements apply in terms of modelling for Brisbane River discharges: 
. . 

oSeqwater (through their Flood Operations Centre) are responsible fordoing sufficient modelling to 
determine. the appropriate discharges fromWivenhoe and Somerset Dams: This is typically hydrological models of . 
inflows into the dams. They also.have the capability of doing numerici;lf modelling of flows from Wivenhoe to the 
mouth of the Brisbane River (to include tidal effects) . . .. . 

o Seqwater advise the BoM of the discharges (and the planned discharges)fromWivenhoe and the BoM feed 
this into their own models and determine whether they need to issue downstream flood warnillgs. . 

o lunderstandBCC geUhis data from the BoM and then do their own modelling to determine if there are local 
impacts on Brisbane. creeks etc. 

r(?- Seqwater Duty Flood Engineers understand that the BoM has not issued a flood warning for the Lower Bri.sbane 
\..'::-,er and don't, at this time, have any intention of doing so. The Seqwater FI.DOd Control Centre has also spoken to 

:<en Morris from the BCCand I have been advised that he doesn't see how the published flood warnings were . 
justified.' .. 

lam also adVised that there will be a meeting at the Flood Control Centre of the Dam Flood Engineers, the BCC flood· 
engineers and the BoM to discuss the issue. 

Peter Allen 

Director .Dam Safety (Water Supply) 

Office of the Water Supply Regulator 

Telephone

Email.
www.derm.qld.gov.au 

From: Reilly. Bob 
Sent: Thursday, 14 October 2010 9:44 AM 

1 



cC 

cC 

. To: 'ken.smit . . . ... .. .. ..... . ... 
Cc: 'Dennien Barry.'; Ellwood Dean; 'Tim Watts'; 'Peter Borrows'; Spiller Dahiel (SEQWGM); Allen 

. Peter . .. .. .... . .... 
SUbject:.Flood Mitigatio·n operational arrangements for Wivenhoe/Somerset Dams· 

Hi Ken . 

Dot points below; 

Background· 

Wi~enho~ and Somer~etdamsweredesigned as flood mitigation dams. In other ... 
words, they have a substantial storage capaCitythatis normally empty, and is used· 
to store floodwaters. The aim is to release the floodwaters gradually once the 
immediate downstream fl()oding impacts, (from floodwaters that come from 
streams/rivers otherthantheone on which the dam islocatedr have passed.·· 
. . . .. - . 

As Wivenhoe and Somerset dams are on the same river, they are effei:tiveiy 
operated as one unitfOrflobd managemerit purposes. 

The floodwaterreleasestrategy is a balance between releasing the water quickly 
enough so that thefloodstorage capacity is available if another major rain.event 
occurs, versus minimising downstream flooding impacts (basically property damage) 
from the releases 

The strategy is containe~ ina·flood mitigation plan that is approved by DERM. 

Key Issues 

The current strategy forV\livenhoe was approved in 2009; but the basic water 
release strategies, which. are still being used. today, were approved in 1992. While 
the plan was SUbmitted by the dam owner (now Seqwater, but thell a coUncil-. 
controlled entity) ,itinvolved extensive negotiation and discussions with all of the 
Councils downstream of Somerset!Wivenhoe dams and Emergency Services. 
Brisbane City Coundlwas inciUded'inthese discussions. 

A fundamental principle behind the plan is that all floodwater should be released 
from the dams within seven days. Thisensures the dam can cope with another· 
major rain event. (Because.tl:Je dam has an auxiliary spillWaY, it is unlikely that it 
would collapse if the floodwaters were not released, but the flooding impacts would 
be worse because the floodwaters would be released in an uncontrolled manner) . 

The plan contains quite detailed flood release strategies whichSeqwateris obliged 
to follow. . 

For releases such aSisoccurringat the moment, the approval strategy for individual 
releases is based on the. levels in Wivenhoe and Somerset, and .the discharges from 
downstream Lockyer Ckand Bremer River catchments. Theaimis to limittotal flows 
(including discharges from Wivenhoe) at Mt Crosby to less than 1900 cubic metres 
per second . .Jn this instance, thetotalflolNs have nbtneededto go to the full 1900 
cubic metres per second, and total flows (including the discharge from Wivenhoe 
Dam) at Mt Crosby is about 1500 cubic metres per second .. (It is worth noting that 
flood damage in Brisbane commericesatatotal flow around 4,000 cubic metres per 
second.). . 

2 



Iftheflood release strategiesarefollowed,theh the Queensland Government, rather 
. than the dam owner, assumes legal liability for any consequences. (This is of little 

practical gignificance.inthiscase; given the ownership of Seqwater). 
. ~" '. ' . 

Ple~se let me know if! can beof further assistance. 

Regards 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator 

• Telephone:

Email:
.' " 

... WwW.de~~.gld.g~v.au 

OepartmentofEnvironment and Rel>ource Management 

. Lvi 3 41. George Street, Brisbane 0 4000 

GPO Box 2454, Brisbane 04001 

+ - - -'- - - - - - - - - - - - -.- -:.... - - - - - - - - - - - - - - - - - - - - _.- - - - - - - - - - - - - - - - - - - -: - -. ...; -, + 

Think B-4U Print 

1 ream c:>f ~aper' = 6% 6f a tree and S..4:kg C02 in 't7-he' atmosphere 

3'_~shee:t-s 'of A4 paper .= 1" 'li~re 'of water 

(~. . 
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Barry Dennien 

From: 
Sent: 

PetetBorrows . 
Thursday, 14 October 2010 10:21 AM. 

To: 
.Cc: 

kem.smith .. 
Eiarry Dennien; Tim Watts; Dan Spiller; Allen p"ter; Reilly Bob 
RE: Flood Mitigation operatiCl.nalarrangements forWivenhoe/Somersel Dams Subject: 

Attachments: .• Issues Brief" Seqwater -as at Oct 14.doc . . 

Info from Seq water as requested 

Regards; Peter. 

Peter Borr.olNs 
Chief Executive Officer .. ... . . . 
Queensland Bulk Water S\.ipply Authority trading as Seqwater 

. Ara seqwater 
~.~ .. . . .. : .\.i"TER. ~oRiwE 
. Ph . 
Level 3, 240 Margaret St.. Brisbane City QLD 4000 
PO Box 16146, City East QLD4002. 
Website I www.segwater.com.au 

From: ReillY.BOp 
Seni::Thursday;!4 Oetober20109:44 AM ... 
To: ken.smith ... ... 
Cc: Dennien Barry; Ellwood Dean; 11m Watts; Peter Borrows; Spiller Daniel (SEQWGM); Allen Peter 
Subject: Flood Mitigation operational arrangements for WivenhoejSomerselDams 

Hi Ken 

Dot points below: 

(aCkgrOUnd . 

Wivenhoeand Soinersetdams were designed as flood mitigation dams. In other words, they have 
a.substantial storage capacity that is normally empty, and is used to store floodwaters. The aim is 
to release the floodwaters gradually once the immediate downstream flooding impacts, (from· 
floodwaters that come from streams/rivers other than the one on which the dam is located), have 
passed.·· . 

As Wivenhoe and Somerset dams are on the same river, they are effectively operated as one unit 
for flood managementpurposes. 

The floodwater release strategy is a balance between releasing the water quickly enough so that. 
the flood storage capacityis8vailable if another major rain event occurs, versus minimising 
downstream flooding impacts (basically property damage) from the releases 

. The strategy iscoritained in a flood mitigation plan thatis approved byDERM. 

Key Issue.s 

1 



. The current strategy for Wivenhoe Was approved in 4009, but the basic water release strategies, 
which are. still being used today, were approved in 1992, While. the plan wa~submitted by the dam 
owner (now Seqwater, butthenacouncil-controiled entity) ,it involved extensive negotiation and 

" dis'cussions with all of the Councils downstream of SdmersetIWivenhoe dams and Emergency .. 
Services .. Brisbane City Council was included in thesedil>cussions. ., , . . . 

'Mund~me~talprinciPle behind the plan is that all floodwatershbLJld 'be released from the dams .. 
within.seven days. This ensures the dam Can cope With another major rain¢vent: (Because the 

.', . dam .has an auxiliary spiJIway;itisunlikely that it wouid coilapse if the floodwaters were not • , . . 
. released, but the flOOding impacts wouidbeworse because the fioodwaters would be released in . 

an .uncontrolledmanner) . '. . .... . . 

The pli3n contains qUit~ detailed flood release strategies which Seqwater is obliged to follow. 
. .' . . . . . , . '. . . 

Forreleases such as isbccurring at the moment, the approval strategy fqrindividual rel~asesis 
based on the levels in Wivenhoe and Somerset, and the discharges from cjbwnstream Lockyer Ck 

• and BremerRiver catchments: The aim is to limit tbtEiI flows (including discharges from Wivenhoe) .' 
?tMt Crosby to less than 1900 cubic metres per second,jn this instance, the total flow::; have not 
~3ded. to gotothe full 1900cubic~etres persecon~,andtotalflows (includin~thedisch~rge '.' ('; 

"om Wlvenhoe Dam) at Mt Crosby IS about 1500 cubic metres per second,. (It IS worth notingthat· 
flood damage in Brisbane commences at a total flow around4,OOci cubic metres per second;). 

If the flood release strategies are followed, then the Queensland .Government, rather than the dam 
owner, assumes legal liability for any. consequences. (This is of little practical significance in this 
case, given the ownership of Seq water). . . 

. '.. .' _. '.' 

Please let me know if I can .be of further' aSl>istance. 

Regards 

Bob 

Bob Reilly 

'C:"neral Manager, Office of the Water Supply Regulator . 

~lePhone:
Email:

. www.derm.gld.gov.au· 

Depaitmen(cif Ehvironment and Resource Management 

Lvi 3 41 George Street, BrisbaneQ 4000 

GPO Box 2454, Brisbane Q 4001 

+-~----~--,----;---~---------------------~-----~------------~-----+ 

Think B4U Print 
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Your' Aht:i"~V..l.:t~lS :S~rviC:e ~scaimed this' 'email" It is saie' from .kn"own···vi.~uses·. " 

". FO~ .more· 'inf~rma:t·lori'. ·rega:·rd.ing', this se~:".iic.e·, .:.;pl~a·Se. c9~·ta~~. ·yoti~: se·r.vl.ce p~ovJ...der. 
Imporiantipfoi:n)atiort: Thjg.~inaii and.any attachediIlfornHlti6ri isint~nd¢dorily for the "ddresseeandmaY 

. contain confidentialandlor·Privilegedinfonnatiori. If you are rtot the addressee; you arenotifie,d thataIiy . 
transmissiori, distribution; ot other use of this infonnationis strictly prohibited. 'Theconfideniiality attached 
to this emailis not waived, lost Or destroyed by reasom; of mistaken delivery to you;.If you have received 
thiseinailinerror pieasecpntact the sender iminediately itriddelete the material from yoin' email system . 

• QLD Bulk Water. SupplyAuthority ABN75450239876{Tradingas Seqwater). 
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HOTISSUE BRIEFING NOTE 
. ' .. , 

" 

, 

HOT ISSUE G.X" SeqW'atet -as at140ctober2010 ' .. ~ ". . . 
, " . 

Questi,on ,,1m pactofcurrent Wivenhoe releases '. 
. . 

'. ... . '. , . '. 

Issue: 

• "Impact of curren tWiil en hoe releases '.. . ".' .. 

• ' Developmerit of Wivenhoe and SomersetDam Flood Cont~ol Manual 

Answer: 
'. . 

• . Seqwater is. required to develop.8 Manual. of Operational Proce.duresfor Flood' 
. Mitigation atWivenhoeand SomersetDam, • '. ,." . . . 

• Current releases from Wivenhoeand SomersetDamarebeingrnadeinacc;ordance 
with the"approved flood release manual,This flood management plan is signed.off by 
the Dam Safety Regulator andgazetle in accordance With the WaterSapply Act 
2008.>Seqwater is required to release ihaccordance with the approved flood release 
procedures in this manual..The,proceduresmay only. be altered if warranted in the 
opihionofthe Senior Flood Operations Engineer (SFOE).ln exerCising this 
discretion, must make a reasonableaitempt to consult with the Chairperson of . 
seqyvater and the DG, DERM, . ' . . . . . 

' •. Thecurrentflood release manual was reviewed induring2009 and finalised ih 
January 2,010, Seqwateris required to provide relevant catchment councils with a 

. copy, of the flood manual and this occurred, Coum:ils provided with copies inClude 
Somerset Regional Council,lpswich City Council and Brisbane City Council. 

• The. trigger levels and release procedure~arethe same as those used to manage the 
last mUlti-gate release in 1999 ,. . . 

. . ' 

• Wivenhoeand Somerset Dam have. providedsignificantflood mitigation for thiseveht . 
reducing the peak flow in Brisbane by between fifty to sixl}t percent . 

• . Current releases from Wivenhoe are approximately one-third of what would naturally 
come down the river without the d,am in place to store flood water. 

• Wivenhoe Dam has a 1,450,000 megalitre 'flood compartment'. More than one third 
of the 'flood compartment' was full yesterday - holding about 500,000 ML. For 
cornparison,this is more than the total storage capacities of North Pine (215,000ML), 
Hinze (161,000 ML) and Baroon Pocket(61 ;000 ML)dams combined. 

• The current release was held back until the flood flows from the Bremer and Lockyer 
had sufficiently subsided. . 

• The threshold for damaging floods in the Brisbane area is 3500 cubic metres per 
second and our current releases are well below (1500cubicmetres per second). 

D/1012980 



. , .. ;'." .. ' . ".,' ," ... " :." '. .' ". . ...... '.,' '. <". ". .>: 

• • Th, B"~," 0, M"~"o" "_ ;"~'","~m ~q~~w dOm~.Ii"'·· . 
'. 

";. 

.• . BOM modellingpredictsthattciday'shigh tide Oust before2:30) will be low~r than 
yesterday's high tide, . . .. . 

• Based'o~ advice from the. BOM and itsOVllnmodeling,Seq\l\later does not be,lievethe .. ' 
currenUeleases will have anysignificantimpact in levels in theJower Bri~barieRiver . -
in the comingda.ys;· . .. .... '.' . ..' 

• The release plan does take into account tidal info~mation butno\untilreleases reach 
the trigger level for damaging floods (3500 cubic metres per second)' . 

• .' Seqwater's Flood Operations Centre was activated over the Weekend andWili 

operate 24 hours'a day until the end Oftlwevent(expect~d a~o~nd neXlTuesday) 
. . . . '. . . . . . . .' .'. . 

..• The' Flood Operations Centre will continue to adviselocal.andemergencyauthorities 

on potentialimp~cts downstream as a result of the gated damrele~ses: .. . . . ..... . . 

DII012980 

. ". 
) 
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Barry Dennien 

. Fro.m: 
Sent:· . 
To: 
Subject: 

Sorry Barry' ! 

colin J erise n 

Colin Jensen •. 
Thursday,140ttob.er20t011:45AM· '. 
BarryDennien .. ". .... :.. :.... • .... 
Fwd:' UI~~ENT- Proposed CommUnity Service Announcement -. . - . ' 

. Chief Executive Officer. 
Brisbane City Council.. . 
GPO Box 1434 I Brisbane Qid.4ee1 
JeveI23,' Brisbane Square I 266 George Street, .Brisbane; Qld.4eee 
Phorie: 
.Email:

.. »> Cblin Jensen 14/113/213113 11:38 am.»>' 
Rarry&·pe·ter 

G,/ discussed with Barryjl~()uld like BCCto issue .aCommunity Service Announcement 
redutesthe extent of the expected minor. flooding as predl.ctedbycouncil yesterday 
afternoon,and the extentO·f. that flooding 

that 

Our updated modelling based on the actuillreleasesfrom Wivenhoeovernight .(as compared 
with our mbdelling yesterday of 151313' m3/s l7elease. '. '. . . 
- which did not commence until S:eetOday) Is predicting aL4AHD event (rather than 
l,7AHD) '. . . '. ..' . . '.' .... " 

. I would like to issue this to make the noon news and seek your. input urgently. I seek to 
ensure that BCC continUes to puiblical1y support SEQWater's release" strategies, show this 
as a proactive management plan, and possib;lY<llso state that the releases are necessary 
to maintain flood mitigation capacity for future rainfall (riot yet added the last) 

You response and input is' appreciated 

Regards 

.&.in 

DRAFT CSA RELEASE FOLLOWS 

Flooding risk reduced due. to decreased water output October 14, 213113 

Brisbane City Council has been advised that Seqwater is continuing to monitor and manage' 
the output of water being released 'from Wivenhoe Dam imd its impact downstream. 

As a result, less water was released. overnight and this is expected to reduce the high 
tide peak, which is due at. Brisbane Bar at 2.23pm, by up to 3eemm .. This high tide is now 
expected to be similar in height to a' usual Spring Tide with the associated levels of 
minor flooding. 

This will limit the possible 
city on the high tide peak. 
expeCted. 

flooding risk today to only a handful of .locations across the 
No flooding of habitable areas in residential properties is 

The revised list of locations that may possibly be impacted by minor street flooding are: 
1 



e 'TBA 
. ,'. . 

Residents. can find out where -Hooding may .. qccur fro;TI creeks, rivers andst~rmtidesby' . 
downloading the Flood flag map for' th~irsuburb,These' maps' are . free· for' downlo.ad .and are 
available from Council' swebsite atwww;brisbane;ald. gov. au/floodwise 

. Sandbags.are available for' residen~s. to collett . at thefol1owibg locati.ons· today: 
e . Darra Works Depot, Sharnro~k Rd, Darra· '. . .' ......... '. . 
eMorningsideWorks Depot;. Redfern street, Morningside 
• Newmarket SES.Depot,wil.ston RiJ,Newmarket (in car':parkoff 
Ernetorrstreet) ... . . ' ." 
e ·.ZillmereWori<s Depot; JenningsSt, Zillmere. 

For more information, phone .council on 3403 8888. 

-ENDS-

Media Contact (not for publication): 
Lisa Martin 
r:1.~dia Officer . . . . 

C
"

Colin Jensen' 
Chief Executive Officer 

. Brisbane City Council 
GPO Box 1434 1 Brisbane Qld 4001 
Level 23, Brisbane Square 1 266 George Street, Brisbane, Qld 4000 
Phone: . 
Emai).: 

. ~*-?fc ** * '* * * * * *'*:+: * * * * * * * ** *"* ** ** *- * * * * *- * * * *"* *- * ~ * *'*"** * * * ** *"* *- *- * '* *-* * ** * **'* * * '* 
~.'. This message has passed thrClugh an. insecure. network. . . 

.' . Please direct· all enquiries to the message author. . 
***********-****************-******.**'*******.**"*******:**-*****************. 
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'Barry Dennien 

, From: 
Sent: 
To: 
Subject: , 

, Ken Smith
Thursday, 140ctober201ci11:5TAM: " 
'CEO -BarryDennien 
Re: Fwd: URGENT' Proposed Community Service Announcement 

Colin 

From discLJssions with ,SEQ water, ' 1 think there is dispute that any less volume has been 
released from Wivenhoe. Can you get facts from Peter B on this? ' 

C- c -", Original Message ,--'-'-'- " , , 
From: Col:in Jensen 
To: Ken Smith ' 
Sent: Thu Oct 14 11: 49: 20 2010, 
Subject: Fwd: URGENT - Proposed Community Service Announcement 

Ken 

cC,;rst DraftCSAfollows, ,1 
that are not in'this draft. 
the'final to'all when done 

Regards 

Colin Jensen 
,Chief Executive' Officer 
Brisbane CityCouricil 

discussed some 
Happy for any 

GPO Box 1434 j Brisbane Qld 4001 

sugg~stionswi th' Barry for his consideration' 
urgent input you care, to supply. Will supplly , 

Level 23, Brisbane Squarej' 266 George Street, Brisbane, Qld 4000, 
Phone: 
.Email: 

>>> Colin Jensen 14/10/2010 11:44 am >>> 
Sorry Barry ! 

~"',in Jensen ' 
Chief Executive Officer 
Brisbane City Council 
GPO Box 1434 j Brisbane Qld 4001 
Level 23, Brisbane Square j 266 George Street, Brisbane; Qld A000 
Phone: 
Email: 

»>Colin Jensen 14/10/201011: 38 am »> 
Barry & Peter 

As discussed with Barry,1would like BCC to issue a Community Service Announcement that 
r,educes the extent of the expected minor flooding as predicted by Council yesterday 
afternoon; and the extent of that flooding , 

Our updated modelling based on the actual ,releases from Wivenhoe overnight (as compared 
with our modelling yesterday of lS00 m3/s releas,e , 
- which did not commence until 8.00 today) is predicting a 1.4AHD event (rather thiln 
1. 7AHD) " 

1 would like to issue this to make the noon news and seek ,your input urgently. 1 seek to 
ensure that BCC continues to puiblically support SEQWater's release strategies, show this 

1 



. ... .... . ...... •.. .... .' ...... .... '. .... ..... '.' .. ' .' .. ' ... . 

as a proactiv~ management plan, and' possibj i y also state that the releases are necessary 
t.o 'ma;intaih flood initigation capacity for future rainfall (not yet added the last) 

• You response andinpuf is appreciated 

Regards' 

······Colin 

." .. "," 

DRAFT. CSA. RELEASE FOLLOWS 

. . 

Flood:ing rtsk reduced due to decreased water output October 14 , 213113 

Br,isoane City Council has been. advised that· Seqwater is continuing to monitor· and manage 
the output of water being released from Wivenhoe Dam and its impact downstream. 

. '. ... 

.~ -. 

.' CAS ..• a hi.SUlt, ·~ess .. water was re .. leas.edovernignt and this is expected' to reduce 'the high 
{\ Ie peak,<whl.ch l.S .due. at Brl.sbane ·Barat 2.23pm, by up to. 3eeriun. This ·hightide is now 
\. . .<pected to be similar in height to.8 usuilLSpring Tide withtheassociiltedlevelsbf' 

minoi-flooding.·· .' . 

. This will 'l~niitthepdssible 
city' on the high tide peak. 
expected. 

. '. . 

flooding risk today to only a handfulofl~cationsacrossthe 
No flooding of habitable areas in residential properties' is. 

The 
•• 

reVised list of locations that may possiblybe impacted by minor streetflo()ding are: 
. TBA· 

Residents .canfind out where flooding may occur from creeks, rivers, and. storm tides by 
. downloading the Flood Flag map for their suburb. These maps are free for download and are 
available from Council's website at www .. brisbane~qld.gov.au/floodwise . 

Sandbags are available for. residents. t6colle<:t at the following locations today: 
• . Darra Works Depot, Shamrock Rd, Darra . 
• Morningside Works Depot,. Redfern street,. Morningside 

/,'Newmarket SE$ oe.pot,wilston Rd,' Newmarket (in carpark off 
~'leton Street) . '. 

.. . Zillmere.Works Depot, Jennings St, Zillmere 

For moreinformatiori, phone Colincil on 34133.8888. 

Media Contact (not for publication): , 
Lisa Martin 
Meclia Officer 

Colin Jensen 
Chief Executive Officer 

2 



Brisbane CityCouncii 
GPO Box 1434 I BrisbaneQld 413131 ' ", 
Leve123,Brfsbane Squ,are ,1266G~orge street, Brisbane, Qld 4131313 
Phone: " 
Einail: ", ' 

*;;: *: * * ~.* ~ ~.* * * * ~ -~.* -* *'* -* -* -* -* ~ *;; * ~ -* ~ -* ;-~ -* *~ ~-~-* * -*~. ~ * * ~.:* *** ***-* * * * -* * -* ~ ~.~-* * ~:+: -* ~:;: 
ThiS message haspassedth'roughan' insecure network. ' 
, Please"directall emquiries>tothemes.sage author., ,,'," , 

-* -* *~ -* -* *"*' -* *:i: * -* *"*'* -* *:*"* -* -* *"** It:'.*:1' *.:+:"*-* -* ~ * *.* -* -* -* -* *-:o/i -* -* -* -* *. -* -* *-* -* ** -* -* -* -* -* -* -* ** -* :+:''1' -* -*-* 

, __ "c __ C ___ , _____ " __ : __ ~ __ ~ ______ " _______ ~ __ ~ ______ ~'~ _"" ______ ~ __ " __________________ ~ _ ~ __ cC_ 

:..'- - ; .. :~ -~ ~:- - ;."- - ~ ---~-~'';'~ '':''-'-."- - ~ ~.~ -'-" -.~ ~ 
, .. 

This emaHis intended only for the addressee. Its use is If.rid,tedto that inten'decf by the 
author at the time imd it is hot, to be ,distributed without the author's, consent. ' 

Unless ot:her~ise stated, the State of Queensland accepts no liability for the, contents of ' 
this.email except where subsequently confirined in'wr'iting; The'opinions expressed in this 
email are'tnose, of the, author 'and do not: necessarily represent, the ,views ofth~State 0 of, 

'Q!,Ieensland; "This emaU;is' confidential and"may be, subject to,aClaim'of legal' privilege., 

f:-- you haye receivedtnis email in error, please notify the author and delete this message 
immediately. ' ' ,0, " , 

~:~--~--~~~---~-~--~~~--~-~~--:--~--~-~----~-~~--------.. ;~-.--~-----.----~-----~~-.~-~---~-. 
------ ~.- - - .. - - - -:..:.. .... - ... - - - - ~.-. ...; - -."- - - --

£-,. 
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Barry Dennien 

From: , Geoff Stead
,Thursday, 14 October 2010 12:02 PM ' Sent: 

To: , Michael Lypns; Barry Dennien; Dan Spiller, 
Cc: , Megan Saunders; Lance McCallum; TirnWatls 
Subject: URGENT-MEDIA RELEASE HOLP " 

'Hi all, I'have been advised that SEQWatershould,not approve orsendoutanyjointrele~se on the river level tbis' 
afternoon yifithoutprior approval from the Premier's Departll1erita'r Minister RobeirtSOfl'S o1'fic~: ThahksGeoTf 

From; Michae! Lyons [mailto:
Sent: Thursday, 14 October 2010 11:46 AM, ' ' , 
To: Geoff Stead ' 
Subject: FW:Copyofmedia release 
Importance: High 

From: SEQWGMMedia ' 

. 

Sent: Thursday, 14 October 2010 11:16 AM, . . 
To: D';m Spiller; Barry Dennien; SEQWGM Communications Staff .. ' 
Subject: FW: Copy of media release . '. 
Importance: High . 

. Hi Aleisha, 

" ' 

As discussed, this was the wording we were looking at putting out ~ still confirming what locations may be affected 
now the risk is'redUced,Below is my normal day to day contacts - butforthe nt;!xt coopleof days, best number to 
get one ofthe media team on is .' 

Brisbane City Council has been advised that Seqwatet is continuing to monitor the output of water being. 
released from Wivenhoe Dam and its impact downstream . 

. r('c a result; o.u1ptithas b. eenreduced and this is expected to reduce the hightidepeak, which is due.at 
~".lsbane Bar at 2.23pm, .by up to 300mm. .' . 

This will reduce the possible flooding risk today to only a handful o.flocations across the city on the high 
tide peak. . .' . . 

The revisedlist.oflocationsthat may possibly be impacted by minor street flooding are: 
• TBA 

Residents can find out where flooding may occur from creeks, rivers and storm tides by downloading the 
Flood Flag map for their suburb. Thesemaps are free for download and are available from Council's. 
website at www.brisbane.gld;gov.aulfloodwise . 

Sandbags are available for residents to collect at the following locations today: 
• Darra Works Depot, Shamrock Rd, Darra 
• Morningside Works Depot, Redfern Street, Morningside 
• Newmarket SES Depot, Wilsto.n Rd, Newmarket.(incarpark offErneton Street) 
• Zillmere Works Depot, Jennings St,Zillmere 

For more information, phone Council on 3403 8888. 

1 



. . . . . . . . . . 

Lisa Martin .. • ... .•. . . .. .. . .. .• .. . 

Media .officer,· Marketing and CommuniGltiiin 1 Marketing and. Communication Branch 
CorporateStra~egy Office 1 BRISBANE CITY COUNCIL· . . . 

. Brisbane Square 1 Level 19; 266 George Street; Brisbane, Qld 4000 
Phci~e:
. Email: 

··web: http://www.brisbane.qld.gov.au[ 
~--.IWLtt~r': http://twitter.com/brisbanecitygld 

Facebook: htlp:IIwww.facebook.com/BrisbaneCitvCouncil 

»> SEQWGMMedia 13/10/20104:31:05 pm»> 
Hi Lisa 

As discussed, can you please forward mea copy ofthe. media release you have issuedtllisafterniion regarding 
. flooding.· . .. . . . . .. 

rC 
'--.nanks 

. AleishaCoote 
... Senior Media Advisor 

SEQ Water Grid Communications Unit 
Pl1on .. 
Email
Visit: Level 15, 53 Albert Street Brisbane 
Post: PO Box 16205, CityEastQLD 4002 
ABN: 147.83317. 630 

... Please con~idE!r.the environment b~fore.prjnting this. email .. tttakes io litres of w.ater to m~ke orf~ sheefof A4 ·p~.per:. :' 

This email.togetherwithanyattachments.isintendeq f~r the named "reclpit;>rit(s) only; and may contain privileged 81\d. c~n~dential, jn~omlat!on. You . 
understand that any privilege or confid~ntiality attached to'thls message is not waived. lost or destroyed because, you -have rec~i\!~9 ,this; rriessage. in error: " £ . celved'in 'error, you a-re asked' to inform the sender.as quiCkly as possible aryd-delete this email and .any copies o( tHis "from' your cornpLlter ,system,' . 

,"--'-;--n:t~~; Intended recipient of this email.YOUmustnolC()py.distribut~of~ke·-anyactiOn(S)lhat~elieSOn[t.;an~.for.r~<.oi.dl~clo~~·re·.m:odi~·catI~.i1. ~istribUtiO'n 
·and/orpublicatiol1ofthisernailisalsopmhibited. . ',' . " ' .. , .. '-", _' ,', , 
Whlle a.ll'care has been taken. tbe SEQ Water Grid Mana.ger disclaims ailliabmty for loss or damage, to person or property -arising frain this rnes,sage being 
infected by a cornputer virus or other contamination. Unless stated othe_rwlse, this email represents only the views of.1lJe sender and riot the ~iew& of the 
SEQ Water 'Grid Manager andior the Queensland !?overnmenL . " , 

This message has passed through an insecure network. 
Please direct all enquiries to the message author. 

This message has passed through an· insecure network. 
Please direct all enquiries to the meSsage author.· 

This email.togetherwithanyattachments.isintended for the riamed ieciplel1t(s) only: and may contain privileged and Confidenti~1 information. You' 
.understand that any privilege or confidentiality attached to this message is notwaived, lost or destroyed because yo:U have reCeived this message ,in error. 
!freceived- in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system 
net\-vork. , . . , , .' '.' 
If riot ,an intended recipient of this email, you must not copy., distribute or take any acHon(s) that relies on it; any form of disclosure, modification, distribution' 
and/or publication of this email is also prohibited. ' 
\'\-'hile all care has been taken, tl18 SEQ Water Grid Manager disclaims aliliabil)ty for loss or damage to person Dr property arising from this message being 
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Suzie Emery 

Subject: FW: URGENT - Proposed Community Service Announcement 

From: Michael Lyons 
Sent: Thursday, 14 October 2010 12:09 PM 
To: Geoff Stead; ken.smith
Cc: Barry Dennien 
Subject: FW: URGENT - Proposed Community Service Announcement 

As reviewed by seq water and SEQWGM 

From: Peter Borrows 
Sent: Thursday, 14 October 2010 12:05 PM 
To: Michael Lyons; Barry Dennien 
Cc: Mike Foster; Peter Borrows 

,(SUbject: RE: URGENT - Proposed Community Service Announcement 

Regards, Peter. 

Peter Borrows 
Chief Executive Officer 
Queensland Bulk Water Supply Authority trading as Seqwater 

Ph
Level 3, 240 Margaret St, Brisbane City QLD 4000 
PO Box 16146, City East QLD 4002 
Website I www.segwater.com.au 

('irom: Michael Lyons 
Sent: Thursday, 14 October 2010 11 :50 AM 
To: Barry Dennien 
Cc: Peter Borrows; Mike Foster 
Subject: RE: URGENT - Proposed Community Service Announcement 

From: Barry Dennien 
Sent: Thursday, 14 October 2010 11:47 AM 
To: Michael Lyons 
Subject: Fwd: URGENT - Proposed Community Service Announcement 

Regards 
Barry Dennien 

Begin forwarded message: 



c 

c 

From: Colin Jensen 
Date: 14 October 2010 11 :44:54 AM AEST 
To: Barry Dennien 
Subject: Fwd: URGENT - Proposed Community Service Announcement 

Sorry Barry! 

Colin Jensen 
Chief Executive Officer 
Brisbane City Council 
GPO Box 14341 Brisbane Qld 4001 
Level 23, Brisbane Square 1266 George Street, Brisbane, Qld 4000 
Phone:
Email:

Colin Jensen 14110/2010 11:38 am »> 

Barry & Peter 

As discussed with Barry, I would like BCC to issue a Community Service 
Announcement that reduces the extent of the expected minor flooding as 
predicted by Council yesterday afternoon, and the extent of that 
flooding 

Our updated modelling based on the actual releases from Wivenhoe 
overnight (as compared with our modelling yesterday of 1500 m3/s release 
- which did not commence until 8.00 today) is predicting a I.4AHD event 
(rather than 1.7AHD) 

I would like to issue this to make the noon news and seek your input 
urgently. I seek to ensure that BCC continues to puiblically support 
SEQWater's release strategies, show this as a proactive management plan, 
and possib;ly also state that the releases are necessary to maintain 
flood mitigation capacity for future rainfall (not yet added the last) 

You response and input is appreciated 

Regards 

Colin 

DRAFT CSA RELEASE FOLLOWS 

Brisbane City Council has revised its flooding risk assessment. 

Brisbane City Council, the Bureau of Meteorology and Seqwater are continuing to monitor 
the output of water being released from Wivenhoe Dam and its impact downstream. 

The most recent data available confinns earlier advice that the possible flooding risk today 
will be minimal. 

The high tide is now expected to be similar in height to a 
usual Spring Tide with the associated levels of minor flooding. 

2 



This wilI limit the possible flooding risk today to only a handful of 
locations across the city on the high tide peak. No flooding of 
habitable areas in residential properties is expected. 

The revised list of locations that may possibly be impacted by minor 
street flooding are: 
• TBA 

Residents can find out where flooding may occur from creeks, rivers and 
storm tides by downloading the Flood Flag map for their suburb. These 
maps are free for download and are available from Council's website at 
www.brisbane.gld.gov.aulfloodwise 

Sandbags are available for residents to collect at the following 
locations today: 
• Darra Works Depot, Shamrock Rd, Darra 
• Morningside Works Depot, Redfern Street, Morningside c • Newmarket SES Depot, Wilston Rd, Newmarket (in carpark off 
Erneton Street) 

c 

• Zillmere Works Depot, Jennings St, Zillmere 

For more information, phone Council on 3403 8888. 

-ENDS-

Media Contact (not for publication): 
Lisa Martin 
Media Officer 

Colin Jensen 
Chief Executive Officer 
Brisbane City Council 
GPO Box 14341 Brisbane Qld 4001 
Level 23, Brisbane Square 1266 George Street, Brisbane, Qld 4000 
Phone:
Email:

********************************************************************** 
This message has passed through an insecure network. 
Please direct all enquiries to the message author. 

********************************************************************** 

This email, together with any attachments is Intended for the named recipienl(s) only: and may contain privileged and confidential information. You 
understand that any privilege or confirJentlality allached [0 this message is not waived. los\ Qt' eJestroyec! because you have received this message in error. If 
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received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) thai relies on it; any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Government. 
-------------------------------Safe Stamp-----------------------------------
Your Anti-virus Service scanned this email. It is safe from known viruses. 
For more information regarding this service, please contact your service provider. 

Important information: This email and any attached information is intended only for the addressee and may 
contain confidential and/or privileged information. If you are not the addressee, you are notified that any 
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received 
this email in error please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). 

This email,togetherwithanyattachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached 10 this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims alliiabilily for loss or damage to person or property arising from this message being 

(- ',fected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 
"-- EQ Water Grid Manager andlor the Queensland Government. 

c 

This email has been scanned by the MessageLabs Email Security System. 
For more information please visit http://www.messagelabs.com/email 
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Barry Dennien 

From: 
Sent: 

Geoff Stead
Thursday, 14 October 201012:12 PM 

To: Michael Lyons; Barry Dennien 
Subject: FW: release figures 

Hi, Mike mentioned this morning that output may have been increased from Wivenhoe today. 
Can I get the situation and figures please and the projection for tomorrow asap. Thanks, G 

From: Megan Saunders 
Sent: Thursday, 14 October 2e1e 12:e9 PM 
To: Geoff Stead 
Cc: Nicole Scurrah 
Subject: release figures 

Hi., 
\ rrC-' 'oelieve the BCC want to try and say flooding risk reduced due to 
~."reased water output. 

I understand that water output has not decreased? 

Can we get the figures asap to demonstrate? 
This email,togetherwithanyattachments, is intended for the named recipient(s) only; 
and may contain privileged and confidential information. If received in error, you are 
asked to inform the sender as quickly as possible and delete this email and any copies of 
this from your computer system network. 

If not an intended recipient of this email, you must not copy, distribute or take any 
action(s) that relies on it; any form of disclosure, modification, distribution and lor 
publication of this email is also prohibited. 

Unless stated otherwise, this email represents only the views of the sender and not the 
views of the Queensland Government. 

'/Jp.ase consider the environment before 
(L/ 

printing this email. 

1 
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Barry Dennien 

From: Peter Borrows . 
. Thursday, 14 October 2010 12:29 PM . '. ..... ... , •.. ' Sent: 

To:· BarryDennien; Reilly Bob; Allen Peter 
Brisbane RiverFlood Models . . ". '. Subject: . 

Attachments: 

. FYI 

Regards, peter. 

Peter Borrows 
Chief Executive Officer 

image001.jpg; image002.png 

. Queensland Bulk Water Supply Authoritytradingas Seqwater 

. crp seq-water Cc.". . , \VAr~R FOR LIP€. . ..' . '. 

"C'h
Level. 3. 240 Margaret St, Brisbane City QLD4000 . 
PO Box 16146, City EastQLDA002 . . 
Website 1 www.segwater.com •. au 

--_._-_._--------
From: Rob Drury 
Sent: Thursday, 14 October2010 12:25 PM 
·To:Peter Borrows 
Subject:FW: Discussions from this morning 

Peter, 
Comments as per this morning. 

Rob 

. {C')ert Drury 
'-.: ... m Operations Manager 

. ,ater I . 

Ph 
Wivenhoe Dam, Brisbane Valley Highway, via Fernvale Q4306 Australia 
PO Box 37, Fernvale QLD 4306 
Website I www.segwater.com.au 

1 



, . 

.. 

From:Robb~ury. ". .., .' 
.sent: Thursday; 14 October 2010 11:42 AM 

. To: 'greg.5croppe '· . '.' ." . . . ". " 
" .' Cc: 'ke·n.rnorris 'james:charalambous

Subject: Discussions from this.rnorning . 

As we disi:uss~dthismorning, we agr~ed on the following points '.' .. '. . . . .', ' .. 
'B~rsbaneCity CounCil; SeqwaterandtheBureau of Meteorology do not have anydisagreem'ehtonthe . 

. techOkal>assessmentof tiver levels ormodelsto determinethoselel!els '. '. .... ". .,. .' ...... '" . 
'. '. Results.of those assessments do not show that there should be any flooding in the B'risbane area·hQWever· .. 

. Brisbane City Council have unde.rtaken pfecautiCinaryaGtions to ensweprocedures areinplace in~aseof" 
.' any unexpected impacts. . . . . . . . . . . .'. . . 

• I;lCC,$eqwater and.the BoMare continuing sharing of data arid inforrmition'and will contlliuallY improve this 
foduture events. . 

Rob 

;P~,belrtDrury 

(\ila~~~[~:;,0~:i;S Manager 

tmclina as Se.qwater 

\ 
} 

sWlmining'in~eii5arid1 ' .. 
flowing ,\Vater is'FAl 

Ph 
Wiverihoe Dam, Brisbane Valley Highway, via Fernvale 04306 Australia . 
PO Box 37. Ferhvale OLD 4306 . 
Website 1 wWw.segwater.com:au 

cC 
Importantinfonnation: This email and any attached infonnation is intended only for the addressee and may 
contain confidential andlor privileged infonnation. If you are not the addressee, you are notified that any·.·· 
transmission, distribution, oroiheruseof this infonnation is strictly prohibited: The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received . 
this email in el:Tor please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). 
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BarrY Dennien . 

From; .. 
Sent; 
To:· . 

Geoff Stead 
Thursday, 14 Octobef2010 12:32PM 
BarryDennien; Michael Lyons . . . 

· Subject: 
Att;lchmerits: . 

FW:URGENT ~ proposed CommuhityServiceAnnouncement 
.. iinageOOtpng . . 

. . . . . . " '. .'. . . ." 

..• Hi guys; beloW is the direction from the Prem's media unit. Thejoint r~leaseshould not gOa.bead .. ~. 
. - -.' ~ . 

· ~~~,~-.:...~ .. -~.-. -' '~:.'----.-. _._--' -~-. _._-----,---' 
· . Froli1: Megan Saunders . . . 

Serit:Thursday, 14 October 2oio 12:29 PM. 
· .. To: Geoff Stead;' Nicole Scurrah .. .. 

Cc: Lance McCalluin;.T1m Watts; Ken Smith 
Subject: RE:URGENT.-Proposed Community Service Announcement 

Thereshould be nojoint release betWeen BCC a~d SEQ water. BCC needs to issue it's own explanation. Cheers, 
M~n .... ... . ... . .. 

c(~m: ~eoffStead . . ... . ... . .. 
· ~ Sent: Thursday, 14 October 2010 12:20 PM 

To: ·NicoleScurrah; MeganSauriders . 
Cc: Lance McCallum;TimWatlS 
Subject:FW:· URGENT' Proposed Community. Service Announcement 

· Hi,SEQwaterarein the belief that Ken Smith'sinvolvement.in the wording of the release below is Prem'sDept 
· • approval. .1 have been advised. by Megan and. Lance that the Premierdoesn't want any joint release to goou!. 

SEQwater are holding at the· moment.Cpnlget direction please. G . . . 

· From: Michael Lyons 
SElnt: Thursday, 14 October 2010 12:09 PM . 
To:: Geoff Stead; ken.smith
Cc: Barry Dennien 

· Slibject: FW: URGENT - Proposed Community Service Announcement 

· As reviewed byseqwater and.5EQWGM . . 
~ .. 

~/" . -

From: Peter Borrows 
Sent:Thursday, 14 October 2010 12:05 PM 
To: Michael Lyons; Barry Dennien 
Ci::: Mike Foster; Peter Borrows 

· Subject: .RE: URGENT - Proposed Community Service Announcement 

Regards, Peter . 

. Peter Borrows 
Chief Executive Officer. . 

· Queensland Bulk Water Supply Authority trading as Seqwater 

(I 
.. 

. se.water .. J) q WAT.R J'CORLI~£ 
Ph 

1 



~. 4. • 

. Level 3,240 Mamaret St, Brisbane City QLD4000 ' ... ' 
. 1\ 

PO Box 16146, Ci!yE;ast OLD 4002 '. 
Website I www.segwater.com.au 

. From:' MichaeJ.Lyons
Sent: Thursday; 14 October20id 11:S0AM'· . . 
To: Barry Dennien .. .. . 

. . CC:. Peter Borrows; Mike Foster '. ..' '. . . .... 
·subject:. RE: URGi:NT- ProposeclCommunity Seriiii::e AnnOlihC~.rilent· .• 

From: Barry Dennien . 
Serit: Thursday, 14 October 20Hi 11:47 AM . 

. ·~-t-o:-Miehael-L-yeRs .. ,.c· ... - ........ ~ .. _._: ....... c· . . . .. ..----..... ____ .. . ....• : .. __ c":: ___ .-.-.--'--_· ____ . _ .. _ .. _._·_._. ____ ...... _~,.c. 

Subject: Fwd: _URGENT- Proposed ComrilunitYServke Announcement. . __ . __ .. __ 

C·gards. . 
CjarryDennien' 

Begin forwarded message: .' 

From: Colin Jensen 
Date: 14 October201011:44:54 AM AEST . 
To: Barry Dennien
SUbjeCt: Fwd: URGENT -Proposed ComiDlinity Service Announcement 

". Sorry Barry ! '. 

Colin Jensen 
Chief Executive. Officer 
Brisbane City Council 
GPOBox 1.4341 Brisbane Qld 4001 
Level 23, Brisbane Square 1266 George Street; Brisbane, Qld 4000 
Phone: '. . ' 
Email: 

ColinJensen14/10/2010 11:38 am»> 

Barry & Peter 

As discussed with Barry, I would like BCC to issue a Community Service 
Announcement that reduces the extent of the expected minor flooding as 
predicted by Council yesterday afternoon, and the extent of that 
flooding 

Our updated modelling based on the actual.releases from Wivenhoe 
ovemight(~ compared wHhourmodelling yesterday of 1500 m3/s release 

. - which did not commence until 8.00 today) is predicting a I.4AHD event 
(ratherthan 1.7AHD) . . . 

I would like to issue this to make the noon news and seek your input 
urgently. I seek to .ensure thatBCC continues to puiblicaily silpport 
SEQWater's release strategies, show this as a proactive management plan, 
and possib;ly also state that the releases are necessary to maintain 
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flood mitigation capacity forfuwerainfall(notyet added the last) 

You response and input ·is appreciated 

Regards 

. Cdlin 

DRAFTCSARELEASE FOLLOWS' 

_~_~Bri~baIle.qi!lSoun~i!~~~~ revised its flooding risk asse~,s~s~m~e~n=-t. ___ .;.-........,~_~_~-,-~~_~ 

-_Co '--"~Bns1Jane City c~uncil, the Bureau of MeteorOlogy andSeqwater are continuing to monitor 

~ .. 

the output of water beingreleasedJrom Wivellhoe Dam and its impact doWnstream . 

. The most recent data available confirms .earlier· advice thatthe possible. flooding risk today·. 
wiJIbe minimal. . '. . ." . . ' . '. ." 

The high tide is now expected to be similar in height toa 
usual Spring Tide with the aSsociated levels of minor flooding. 

This will limit the possibJeflooding risk today to only ·a·handful of 
locations acrOss' the city on the·hightidepeak. No flooding of 
habitable areas in residential properties is expected. . . 

The revised list ofiocationsthat may possibly be impactedbymin~r 
street flooding are: . 

• TBA 

Residents can find out where flooding may occur from creeks, rivers and 
stonn tides by downloading the Flood Flag map for their suburb. These 
maps are free for download. and are available from Council's website at . 
www.brisbane.gld.gov.aU!floodwise . . . 

Sandbags are available for residents to collect at the folloWing 
locations today: 
• Darra Works Depot, Shamrock Rd, Darra 
• Morningside Works Depot, Redfern Street, Morningside 
• Newmarket SES Depot, Wilston Rd, Newmarket (in carpark off· 
Erneton Street) . 
• Zillmere Works Depot, Jennings St, Zillmere 

'. For more information,~phone Cotincilon.3403 8888. 

-ENDS-

. Media Contact (not for publication): 
Lisa Martin . 
Media Officer 
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ColinJe~sen 
Chief Executive Officer 
BrisbaneCityC()Uncil . 
GPOB6x.J434 1 Brisbane Qld4001 . . .•.. .... ....... •.•... ... . 
LeveI23,Bris1:ianeSqu8reI266George Street, Brisbane, Qld 4000 . 
Phone . 

----Email.:-ool.i

. t·***·~*·*.****·*·*******·**,~*****.****·********,********:*****~****.***********\* 
Tllls!11essage has passed through an irisecurerietwork. 

Piease.directall enquiries to the message author. . . .. . .. .. . 
***:t:*~**.***'**.*******'*******-*************-***'*;~*****"*-*'*****,********-**'*** . 

This 'emall, -togeth~r-With any atta~timents: is lntended for the n~ri1ed tecipient{sfonly; and'n,ay contCi!n privjlege~ ~{nd c~nfidentjal in-formation: You 
understand that any privilege or confidentiality attache,d to this nlC~ssage Is not vJaived, -lost or ~estroye'd because,you have. received Iris rn.e.ssage in ei'ror. ff 
received in error, you at"e asked to .inform the sender as quic.kly as"possible ~rnd delete this' email .arid.~nycopiesofthistrolT)your.computer.sy~t.em network 
If-not an'.intend,ed recipient of tt)is email.yopmustnotcopy.distribute.ortakeanyactior!(s)ttlatreliesonit;anyfcnn.of.disclosure.rnodifi~.ation. djstri9~jon 

.and/qr publication ofthis'emaH is also·prohibited. _' ,'. '-. ,.' . ", .'. :" 
VYhite.all Ca,re. has been taken, th~_ SEQ Water Grid Manager. djsc(ai~ls aJl_JiabilityJor joss-or damage to ,person or property ar,is,ing from' this rri_essage'being, 
infe.cted by a computer,virus Dr other contamination: Urlless stated, oti1e_rwise. -.this·email- represents, only H,le'views PT the sender and.not.,tlie·views of the' 
SEQ Water'"Grid Manager.,aAd/or,the Queensiand Governrr\enL . ._', ' " . . .' 
c'. C_· _______ . ___ ".C ~ _~ __ ·c c ____ c-·c-Safe Stamp- ___ . ___ L _________ ~ c C

C 
L_~ - -- c __ ~_ " .. ~ _ .. 

Y<?u~ ~t,i~vi.~~s·,,·~'~rvice' "s,canned, -this, ~mail;' ·I't. i~, s~~e 'from·-kn0wI:t-'vir~~e-!3,. " . 
',For -more informat·ion regarding this ,serv;ice_, .. please', contact· your' service provider-. 

Importanfinfonrtation: This email and any attached infor!11ation is intended only for the addressee and inay 
. contain confidelltial andlor privileged information. IfYOliare. not..the addressee, you are notifiedthat any 
transmission, distribution, or other use of this information. is strictly prohibited. The confidentiality attached 
t6 this einrul is notwruved, lost or destroyed by reasons of mistakbndelivery to you: If you have received 
this email in error please contact the sender immediately arid delete the materialfrom.yotiremiiilsystem .. . 
OLD .Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater}. .. . 

&' .............................. . 
Th'is e~lail; together with" .any -a'tta~ryments, is intended for trye named recipierit(s) OQly;' qnd m~y contain privilege9 and confidential inforii1atio~:-'you 
unaerstal:ld that any privilege o(confidentfality attached to this m~ssage.is not waived; lost or destroyed be~Cluseyou ~aye reserved this f!l8ssage in'error., If 
received iii error. you are asked to inform the sender as quickly as possible: and_~eJete this:,emaiJ"and any copies of this from you; c9mpLlter system network. 
(f not·~~'jntended reCipjeri.r 'of this,emaU"you must not copy. distribute or take any ao1ion(s) that relies on it; any for'm of disclosure, modification, distribution 

, and/or publication of this email is also prohibited. . ' , . 
While all pare 'has been taken, the' SEQ Water Grid Manager disclaims all liability for 10$s or damage to person or property arising from this' message being 
infected by a .computer virus or other contamination. Unless stated otherw.ise., this email represents only the views of the sender and not the. views of the' 
SEQ Water Grid Manager andlor the o-ueensland Government. . , 
This .ema~l,. ·together· with any a.tt,achments, is intended for'_' the. named recipient,(s} 
only; ·and may contain 'priviieged aI,ld confidehtia'f 'inf9rrnation .. -If, received -in er~6r, 
you are asked· to·inform the sender as quickly as .possible and. delete this email.and 

. any co.p·i~s of thi,s from your computer :~ystem ·network·. 

If- not .an' ~rit~ndec;1 recipient of' this email_.youmus.~ .. not.copy.dis.tripute or" take' -any 
action (s).· ~hat .' relies', qn it; any' form of discl-o~ure;- modificatio~, distribution ':ai?d 
lor pul?licationof this email is also· prohibited. 

~niess' stat,ed ,6th~rw-i~e, 'this email represents' o~ly the views 'of the sender and not 
the views of the QUeensland Government. 

Please cons-ider .the environment 'before printing this email,. 
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Suzie Emery 

Subject: FW: URGENT - Proposed Community Service Announcement [MCR-W.FID1884529] 

From: Ken Smith
Sent: Thursday, 14 October 2010 12:51 PM 
To: Barry Dennien 
Subject: Fw: URGENT - Proposed Community Service Announcement 

See below 

From: Megan Saunders 
To: Geoff Stead ; Nicole Scurrah 
Cc: Lance McCallum ; Tim Watts 
Ken Smith 

.c··sent: Thu Oct 14 12:28:52 2010 
.iubject: RE: URGENT - Proposed Community Service Announcement 

There should be no joint release between BCC and SEQ water. BCC needs to issue it's own explanation. Cheers, 
Megan 

From: Geoff Stead 
Sent: Thursday, 14 October 2010 12:20 PM 
To: Nicole Scurrah; Megan Saunders 
Cc: Lance McCallum; Tim Watts 
Subject: FW: URGENT - Proposed Community Service Announcement 

Hi, SEQwater are in the belief that Ken Smith's involvement in the wording of the release below is Prem's Dept 
approval. I have been advised by Megan and Lance that the Premier doesn't want any joint release to go out. 
SEQwater are holding at the moment. Can I get direction please. G 

From: Michael Lyons
$ent: Thursday, 14 October 2010 12:09 PM 

CiO: Geoff Stead; ken.smith@premiers.qld.gov.au 
Cc: Barry Dennien 
Subject: FW: URGENT - Proposed Community Service Announcement 

As reviewed by seqwater and SEQWGM 

From: Peter Borrows
Sent: Thursday, 14 October 2010 12:05 PM 
To: Michael Lyons; Barry Dennien 
Cc: Mike Foster; Peter Borrows 
Subject: RE: URGENT - Proposed Community Service Announcement 

Regards, Peter. 

Peter Borrows 
Chief Executive Officer 
Queensland Bulk Water Supply Authority trading as Seqwater 
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Level 3, 240 Margaret St, Brisbane City OLD 4000 
PO Box 16146, City East OLD 4002 
Website I www.segwater.com.au 

From: Michael Lyons
Sent: Thursday, 14 October 2010 11:50 AM 
To: Barry Dennien 
Cc: Peter Borrows; Mike Foster 
Subject: RE: URGENT - Proposed Community Service Announcement 

From: Barry Dennien 
Sent: Thursday, 14 October 2010 11 :47 AM 
To: Michael Lyons 

c"ubject: Fwd: URGENT - Proposed Community Service Announcement 

c 

Regards 
Barry Dennien 

Begin forwarded message: 

From: Colin Jensen 
Date: 14 October 2010 11:44:54AMAEST 
To: Barry Dennien 
Subject: Fwd: URGENT - Proposed Community Service Announcement 

Sorry Barry! 

Co lin Jensen 
Chief Executive Officer 
Brisbane City Council 
GPO Box 14341 Brisbane Qld 4001 
Level 23, Brisbane Square 1266 George Street, Brisbane, Qld 4000 
Phone:
Email:

Colin Jensen 14/10/2010 11:38 am »> 

Barry & Peter 

As discussed with Barry, I would like BCC to issue a Community Service 
Announcement that reduces the extent of the expected minor flooding as 
predicted by Council yesterday afiemoon, and the extent of that 
flooding 

Our updated modelling based on the actual releases from Wivenhoe 
ovemight (as compared with our modelling yesterday of 1500 m3/s release 
- which did not commence until 8.00 today) is predicting a I.4AHD event 
(rather than 1.7 AHD) 
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c 

I would like to issue this to make the noon news and seek your input 
urgently. I seek to ensure that BCC continues to puiblically support 
SEQWater's release strategies, show this as a proactive management plan, 
and possib;ly also state that the releases are necessary to maintain 
flood mitigation capacity for future rainfall (not yet added the last) 

You response and input is appreciated 

Regards 

Colin 

DRAFT CSA RELEASE FOLLOWS 

Brisbane City Council has revised its flooding risk assessment. 

Brisbane City Council, the Bureau of Meteorology and Seqwater are continuing to monitor 
the output of water being released from Wivenhoe Dam and its impact downstream. 

The most recent data available confirms earlier advice that the possible flooding risk today 
will be minimal. 

The high tide is now expected to be similar in height to a 
usual Spring Tide with the associated levels of minor flooding. 

This will limit the possible flooding risk today to only a handful of 
locations across the city on the high tide peak. No flooding of 
habitable areas in residential properties is expected. 

The revised list of locations that may possibly be impacted by minor 
street flooding are: 

• TBA 

Residents can find out where flooding may occur from creeks, rivers and 
storm tides by downloading the Flood Flag map for their suburb. These 
maps are free for download and are available from Council's website at 
www.brisbane.gld.gov.au/floodwise 

Sandbags are available for residents to collect at the following 
locations today: 
• Darra Works Depot, Shamrock Rd, Darra 
• Morningside Works Depot, Redfern Street, Morningside 
• NewmarketSES Depot, Wilston Rd, Newmarket (in carpark off 
Erneton Street) 
• Zillmere Works Depot, Jennings St, Zillmere 

For more information, phone Council on 3403 8888. 

-ENDS-

Media Contact (not for publication): 
3 
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Lisa Martin 
Media Officer 

Co lin Jensen 
Chief Executive Officer 
Brisbane City Council 
GPO Box 14341 Brisbane Qld 4001 
Level 23, Brisbane Square 1 266 George Street, Brisbane, Qld 4000 
Phone:
Email: 

********************************************************************** 
This message has passed through an insecure network. 
Please direct all enquiries to the message author. 

********************************************************************** 

--'~'~~~-~--~-'~~-"-"'--~'-~~~--'---------~-
This email,togetherwithanyattachments, is intended for the named recipient{s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is nol waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s} that relies on it; any form of disclosure, modification, distribution 
andlor publication of this email is also prohibited. 
While all care has been taken, the SEQ Waler Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated otheflNise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Government. 

-------------------------------Safe Stamp-----------------------------------
Your Anti-virus Service scanned this email. It is safe from known viruses. 
For more information regarding this service, please contact your service provider. 
Important information: This email and any attached information is intended only for the addressee and may C ~ontain confidential and/or privileged information. If you are not the addressee, you are notified that any 
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received 
this email in error please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). 

This email, together with any attachments, is intended for the named recipient{s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
[f not an intended recipient of this email, you must not copy, distribute or take any action(s} that relies on it; any form of disclosure, modification, distribution 
andlor publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated othefINise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Government. 

This email is intended only for the addressee. Its use is limited to that intended by 
the author at the time and it is not 
to be distributed without the author's consent. 

Unless otherwise stated, the State of Queensland accepts no liability for the contents 
of this email except where 
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subsequently confirmed in writing. The opinions expressed in this email are those of 
the author and do not necessarily 
represent the views of the State of Queensland. This email is confidential and may be 
subject to a claim of legal privilege. 

If you have received this email in error, please notify the author and delete this 
message immediately. 

This emall,togetherwith any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Government. 

This email has been scanned by the MessageLabs Email Security System. 
C·'lor more information please visit http;llwww.messagelabs.comlemail 

c 
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. ,. 
~. ._ . 

Barry Demiien 

From: 
Sent:· 
To: 
Cc: 
Subje~t: .. 

. Barry andPet'er 

. Ken Smith
.. Tlillrsday, 14 Octobt;lr20101:35PM .. 

. Barry Dennien;
. . Nicole SCllrrah;. Chris Taylor; 'Megan Saunders' 

FW: WIVENHOE DAM RELEASE UPDATE@ 11:30am 14 October2010 

. See BeC sITREP'ilndi~ particular r'efe~ence toVVivenhoeDamRelease data:This information doesn't gel withclaims .. 
. by Council that release of water had declined from iriformationpreviously given>· . . . 

Could youcheck and advise? 

Regards, 

[' 

~~smith 
Director"Gen·eral. 
Department ofthe Premier and Cabinet 

Phone
Mobile

. Email:

TomorrolN~~Queensland: strong, green, smart; healthy and fair -
www.towardQ2.qld.gov.au . 

Jl Please consider the ellvironmclltbefore printing thiseIilaiI (3 sheets of paper = 1 litre of water) 

From: Bruce Grady[
Sent: Thursday, 14 O.ctober 2010 1:24 PM . 

-To: ken Smith . . 
cC-)ect: FW: WIVENHOE DAM RELEASE UPDATE @ 11:30am 14 October 2010 

-," . '. 

Regards 

Bruce Grady . 
NChief Officer. . 
Emergency Management Queensland 

From: Anthony Holm On Behalf Of SDCC 
Sent: ThursdaY,14 October 2010 12:11 PM 
To: Michael Shapland; Warren Bridson; Bruce Grady 
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tc: ShaneWood· . . . . .. .. ........ ...•...... •..•.. ....... . ... .. .. 
SUbject: WIVENHOE DAM RELEASEUPDATE@11:30am 14 October 2010 

WIVENH~E DAM RELEASE lIPDATE@11:30am14 October 2010 . -.' ....." .. 

Update from ErviQ Brisbane Regioil&;srisbane City Council· 

Brisbane City Council <BCC) 

• .... Contingency plans hayEi been put iri Plate:to~ddress possible floQdingissues .at high tidefoday ... 
identified <is 14.20 hrs. . . . . . . ... . . . . . 

• . . Surilmaryof effbrtidentifiedandplans iriaCtion lintentlbl)s 

• BeC LOCe nowatleveI3(fullyoperational) .. . 

• BCChave identified possible fioodrisksuburbs as perthe. BCCFlood modelling,. due to 
possible tidal activity 1420hrs today,·· . ..... 

• DoCs outreach teams·, BCe Staff and He Cross visiting areas also iri preparation for any 
possible locaiflooding and assistance ,:.. mitigation andr~coileryissUE!s.· . 

• BCe LDCC closely monitoririg B6M .. . 

~ •.. • BCC CEO back-briefedohcurrentsituatiori andintention~at10.0bain .. 

Updated Suburbs and Localities@ 1130 hrs by BCCLDCethatmay be impacted: 

• Newstead 

• Albion 
•. Windsor 

Minor road flooding only based onBCC modelling which is200mm higher than SEQ Water predictions .. No 
habitable floor flood impact . . . 

. Future Intentions 
• BCC LDCCto close (TBC after 1420hr·tide,) at approx 1700hrs. 

C . BCCLDCC to then adjust to Level 2- (monitoring) 

(..;urrent summary of BCC business arrangements. 

Today 14 October 2010 (AM) . 

• Two BCC Rapid Response Groups Teams and 10 Community regulation officers will doorknock 
areas potentially affected by flooding this afternoon to offer advice and support. 

• DoC's and Red Cross also involved in areas of operations -,coordination in place by BCC and DoCs 
• All CityCat and CityFerry operations are suspended until furthernbtice, due to heavy debris load in . 

the area of ferry operations. Current.assurilptionis that they will not recommence today. 

WIVENHOE DAM RELEASE DATA 
. . . 

• BCC Flood Information Centre (FIC) has confirmed with SEQ Water that at 8pm last night, the 
release from the dam was 1342m3/sec. This release was increased this· morning 14 Octob·erat 
8am to 1490m3/sec, with this release being maintained until 10pm Friday .. After this time the gate 
closing strategy will be PLJt into effect, with gates being fully closed by 10pm Sunday. . 

• Based on the above theFIC have revised their predictionsfrom yesterday with ahigh tide now 
being estimated to be1.4m AHD at approximately 2:30pm today (down from the 1.7m AHD). The 
risk of habitable floor flooding has significantly decreased 

• 
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Confirmation has been received from SEQ Waterthattheir modelling was based on a release of up 
to 1500m3/sec, which would provide, a high tide of ncigreater than 1.7mAHD, " ' , 

. T~ny H,~"~ 1···.Watch Des.k.Officer, ~tat~ D,isaster c~or~·i~at~on.·cent~e 
Emergency Nanagement Queensla"ndlDepartment of Community Safety , 
~ev.eI2,:.B.lock l~, Emergency Services Complex, "Kedroli, Queensland . . 

" ,';: ',' , " ",:", ," 

-Th:ls correspondenc'e is -·for the ·nam~d. person~ oriiy." It" may. ·co~ta:±n. c·~~·~·iQ.~,rit·J..al :o"r 
':_p_r'ivi~-eged ·information or' botl;!.. ·No :qonfid~ntia:libY· or~ privi~ege· .. if? wa~v:ed· qr ":los.t,-b¥."'"'· 
"any mis' tra:nsmis:sion. ,If 'you- r.ec~·ive -this. :corres:P9ilcience in .errox: pl~a'se: de1.ete.· ~.t··:
trqm . your . system. immedi<?t"ely and "'.notifY" the: !=lender'~ 'YO'q: 'must' not d;is,c~o:se." ,copy, or' 
rel.aY',:bn>any 'part, c;f' ,this, correspoi:lde~ce~, if, y.ou:_,are n.ot, the i'ntended', .r.eci:pi-ent,.::' Any. _" 
opini-ons. ··expressed ,in this. message are:' tho's,e- '0£' the: -individual: send~r '~x~ept, whe're :tli."e··' 
s'en,de':expressly,and with the authority,. states",themto be 'the 6pinionsof-' the, 
Dep-a::tment o'f- Cc;>mmuriit'y Safety, Queensland: ' ' 

~ll r~asonable. precautions ~ill be taken'to re-spect' the" privacy of':individ~~l~ 'in 
accordance with the Information Privacy Act 2009 (Qld). Details on how personal" " 
information may be used or disclosed by the Department of Community Safety"Queensl';'nd;' 
are available, from wwW.communitysafety .. gld.goY . .;.u/info!priva.cy.·htm 

"G,~==== == = ===== === == = = == === = = == = === == =-----~ 7 ~~- -~ C ~ - - ---- -- - ~-- - - ~ C C 

"-7 -- ---~~--- ---7 ' 

:rhis email is·.int.-endedonlyfo:rtheaddressee ... Its.~se~slimitedto:thc:t~.~n~~.n.cied .. by: 
the' author at -t'he time 'and it is 'not· . . 
t'o' ,be di~-tributed wfthout the author 1 S conse~t': 

Unles:S',9therwise stated, the State .bf 'Qu'e~nsland ac,qepts no liat,ili:ty for the, cont'ents 
·of .this 'email, ·except where '.: . . 
.suPsequently: ,cori'firmed in writing. ,The opini-ons. 'exp~essed' :i~ ~his ~mai.i" are,' t'l-ioS-~',',~f 
·the., a:uthor ~nd do not necessarily . ' 
represent the views of the State ,of QueeI'l:siand'. ,'T,his email ~s c'oIifidential and.inay'~~' 
suqject to a: Claim of legal privilege. 

If you have received this ema,il in error,' pl~ase.hot'if.y ~he author -a~d' de-lete this' 
ni~ssage,.',immediately . 
~-------~------~---------------------------------~-,--------~-------~~~-----~~--~~~~~---
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. Barry Dennien 

From: 
Sent: . 
To:' 
Cc: 

Dan Spiller . .... . 
Thursday, 14.0ctober 20102:25 PM' 

. .ken.sinith ". .... '. . 
Barry Dennien; pborrows u;.NicoleScurrah;·· . 
chris.taYlor Megan Saunders; Mike'Foster 

Subject: .' RE: WIVENHOEDAM RELEASEUPDATE@ 11:30am 14 October2010 

. Ken, 

Th~volumes quotedbelow'accurat~ (as are the timings ofthechanges). 

The planned increase in releases from 1300 m3/sec yesterdaytolSOOm3/sectoday was known to B:CC yesterd"y '. 
(whiChis not clearfrom the statements below). The increase. is iiraccordancewith the flood manual. Seqwaterhas 
not made any Changes today on whati! had already planned to do and advised BCC.We Would be doing. The beloW' 
again gives the inference. that Seqwater made changes and that BCCwas notawareofchangesuntjl this morning. 

p~ a. more technical leVel: '., . ...... '. ..... . 

&. In terms of anyfloodirig impact,there is no difference between 130()m3/secandlS00m3/sec releases. 
.Seqwater, BCC and BOM officers met this morning and agreed that there was no discrepancy between 

. modelling. 

A release is being'prepared with 'Information about releases over coming days, and the process to close the gates. 

Please call let me if you require any further information. 

Regards, 
Dan 

Begin forwarded message: 

From: Ken Smith 
Date: 14 October 201 o 1:34:56 PM AEST . 
To: Barry Dennien "'pboITovv
<pborrows . 
Cc: Nicole Scurrah <Nicole.Scurrah ,Chris. Taylor 
<Chris.Taylor , 'Megan Saunders' . . 
<Megan.Saunders . . 
Subject:FW: WIVENHOE DAM RELEASE UPDATE @11:30am 14 October 2010 

Barry and Peter 

See BCC SITREP, and in particular reference to Wivenhoe Dam Release data. This information 
doesn't gel withclaimi by COlincil that release of water had declined from information previously 
given> 

Could you check and advise? 

1 



"""~.""" 

Regards 

Ken Smith 
Director-General 
Department of the Premier and Cabinet 

Phone
" Mobile

Email: . 

Tomorrow;sQueensland: strong, green, smart, healthy and fair -
www.iowardQ2.gld.gov.au " 

..., Please consider the environm'eill before printing thisemliil (3 sheets of paper=l 
litre of water) """" " " " 

From: Bruce Grady " 
sent: Thursday, 14 October 2.01.0 1:24 PM " " 
To: Ken Smith "". " 
Subject:FW:WIVENHOE DAM RELEASE UPDATE @11:3.oam 14 October 2.01.0 

Regards 

sruce Grady 

A1ChiefOfficer 

Emergency Management Queensland 

2 



, 

FrOm: Anthony Holin On Behalf Of sDCC ... 
Sent:Thursday, 14. October 2010 12:11 PM 

. To: Michael Shapland; Warren Bridson; Bruce Grady... ... 
Cc: Shane Wood· .. . ... .......... ... ... .. .. .... . 
Subject: WIVENHOE DAM RELEASE UPDATE @ 11:30am H October 2010 

. . ..... . 

. WIVENHOEDAM RELEASE UPDATE @ 11:30am14 October 2010 

". .".. . 

. Update fromEMQ Brisbane Region & Brisbane City Council 

Brisbane City Council (BeC) 

. . 

• . Contingency plans have been putinplace to add~ess possible flooding issues at 
high tide today identified as 14.20 his.·· . 

• Summary of effort identified and plansin act.ionl intentions 

• BeC LDCC now at level 3 . (fully operatiorial) 

• BCC haVe identified possible flooclrisksuburbsas per the BCC Flood modelling, 
due to possible tidal activity 142Dhrs tod".y. . 

.• . DoCs. outreach teams,BCC Staff and ReCrossvisitingareas also in preparation 
for any J)ossiblelocal flooding and assistance ~ mitigationandrecovery issues. 

• ecc LDCC closely monitoring BoM ' 

• BCCCEO back~briefed on current situation and intentions at 1 D,OOam 

Updated Su.burbsand Localities @ 1130 hrs by BCCLDCC that may. be impacted: 

• Newstead 

• Albion· 

• Windsor 

Minor road flooding only based on Bee modelling which is 200mm higher than SEQ Water 
predictions. .No habitable floor flood impact 

Future Intentions 

3 



. . ~, 

. C" -.' c 

..... >. . .........•. , ... ' .' .......... . 
• BCC LDCC to close (TBCafter 1420hrtide,) .at approl< 1700hrs . 

• BCC LOCClo then· adjust to Level 2 - (monitoring) 

• CurrentslllTllnaryofBCC business ill'ramjehlents .. 

. . . 

. Today 14 October 2010 (AM) 

• . Two BCC Rapid Response Groups Teams and 10 Communityregulati;n officers will 
. doorkrtock areas potentially affeCted byJlooding thisafternoontooffer advice and 
support. . . . . '. .' . .... .., .•... . •.. ' . 

• DoC's and Red Cross also involved in areas of operations-coordipatioil in. place by' 
. BCCand DoCs . . . . 

·.AIICityCat and CityFerJ1i operations are suspeildeduntil further notice, due to heavy 
debris load inthe.area of ferry operations •. Current assumption is thaUhey will not. 
recommence today. . . . 

WIVENHOE DAM RELEASE DATA 

• 

• 

, ' " ' . 

BCC Flood Information Centre (FIC) has confirmed with SEQ Water that at 8pm last 
night, the release from the dam was 1342m3/sec. This releasewasincrelasedthis 
morning 14 Oc;tober at 8am to 1490m3/sec,withtliis release being maintairted until 
10pm Friday. After this time the gate closing strategy will be put into effect,with 
gates being fully closed by 10pm Sunday. .' . . . 
Based on the above th.e FIChave revised their predictions from yesterday with a 
high tide now beingestimaied to be.1Am AHD at appro~imately 2:30pm today (down 
from the 1.7m AHD). The risJ(ofhabitable floor flooding has significailtlydecreased 

• . Confirmation has been received from SEQ Water that their modelling was based on 
a release of up to 1500m3/sec, which would proVideahigh tide of no greater than 
1.7mAHD. . . 

. To.nv :Holm I Watch Desk Officer,. State Disaster ,Coordination Centre 

Emergency Mana'gement Queensland .I Department of Community Safety 

Le.vel ,2, Biock-E., Emergency Services Complex, Kedron~ Queensland 
. . . 

T:'

. .... ' I 
-. 

This correspondence is for the .named persons only. It may contain" confidential or -., 
privileged .information or both. No ,confidentici.l,ity or' privilege. is \,!aiveq: or los~ by 
apy mis transmission. If, you 'r'e:ceive thi,s' correspondence in error please delete it 
from your system immediately and, notify, the' sender. You must not disclose, copy or 
relg.y on any _part of this ,'correspondence, if you are not the' intended recipient.' Any , 
opiz:iions, expressed in' this -message are those of the 'individual serider except where t~ 

4 



. ;,. 

" ' , . ' 

se~der e~·~.e·~s~y~ ',~rid":Wi-th 'the authoritYt st~tes 
i;>epartment ofCommunit;y Safety "Queensland. ' 

them to be the .opihions of' the 

AI'I' reasQn~~~'~ .p~.e,caut~·~1;lt:? ~i-1.I be t~ken to respect the privacy of indiviciu~'I~ 'i~ 
ac6brdance with the' InJ;ormat.ioriPrivacY Act 2009 (Qld).' Details on:how persom,l , 
i~forni.a·ti:on 'may .be used o,;-·:discIos.ed.,by the Departme.'n:t. o:!= G?m1l1-unitY. S~;E.ety; .Queen-s·lan· 
ar.e'. ~vaJ.lable·· from' :www.-cdmrnunitysafety~gld:go .. ·.au/inf.-6/p"rivac¥ . h~m 

___________ c ____ c _______________ c ___ ~ ____ " ____ '~ __ "_ ~ __ "_" ___ ~, _________ ~" ~ _,' 

. ?:'h.i'~ ·eP1~i·l.:i·s-:i~t.e:~~de4 'o~iy ·f6r.·:th~· ad~tress~e .. Its u'se is' li~ited t·o: thd,t, 
'intended' by th.,'author at the time and it is not 
to be distributed without the autriorls:consent. 
.' .' , .. ' . ',' . . 

Uril'essotherwis~ stated, the St~te of Queensland accepts no liability for 
the .ccintents 'of -thiEl. ·email· .excep.t wh~r~ . . 
subsequently ·confirmed in' writing .. The opinions express~d' i~ ,tJ:1i's' e~a.ii 
are those ,:_of . ,the : ~utho.r. and:' do not· n,ecessa:iily , . " 
,repre"se·~t tQ.~. vi'ew:.s ··of t1:ie St:ate' of Qp.eensiand. This email -i~_ c6nfidebt'~~i 
and may be s'ubj ectt6, a claim of legal privilege . 

, . " " , 

. "~f' you ·'.h~~e receiVed, -~his':, em~{~' in error I p~~ase notify 
delete this message immediately. ' 

the'author and 

.-.:..-.:.. -'- - -- - -- - - -- -'-'- -:- - -..;..:. - -":"-'- - ':'.- -- -:. -.- -- - - - -- - -- - -- -- -..: - --- - - - - ":' .. - --,...:. -';,. -.-':":-" . 
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· Barry Derinien 

· From: ... 
.. Sent: 

Ge~ff Stead  
Thursday,14.0ctober20103:39PM· . 
Barry Denriien; Michael Lyons;.SEQVVGMMedia· . . To: 

· Attachments: .. Water SEQWfbllowup 14101O:doCx . 

. .". . . . 

..... Prems . has· ticked off, ~howingMin now, Cariyou.have a quick·. check· 

.. «Water .5EQW fonowuP14~e~e.dOCi<» 

Geoff Stead. 
Senior Media Advisor 

·Offlce of the Hon Stephen .Robertson MP 
Minister for Natural Resources, Mines and Energy and Trade 
P:

·M: cC'

This email,togetherwithanyattachments, is intended for.thenamed reCipient(s) only; 
and may contain privileged and confl.dentialinformation .. If re0elved in error, you are 
asked to lriformthe sender as quickly as possible and delete this email and any copies of 
this from your computer system network. .. . 

If not an intended. recipient of. this email, you mu·st not copy, ·distr'ibuteortake any 
action(s) that relies on it; any fOl"'mof disclosure, modification,distribution and lor 
publication ofth:ts email is also prohibited. 

Unless stated otherwise ,. this email represents oniy the. views of the sender and not the 
views of the Queensland Government. 

Please consider the environment before printing this email. 

cC 

1 



.•. ··S··EO···· . . . , . . . 

·II-\Al·t··· . . ..... . 1II1~~r~r· 
• 

. Media Release 

"," ," .,".: ... ,: ",.::. ,'. ..' 

... M~DIA RELEASE· .• 
14ocioBER2010 . 

Rn'ERPE~KREACHED AS FORECAST . 

Tlie· Brisbane River peaked this afternoon Within water levels forecast by the Water 
Grid and the BureCiuof Meteorology ... 

. : . '. ..' ," .. 

Nofl06ding was r'eported in Brisbane suburbs: .... 

Water Grid Manager cEosimyDenniensaid the release rate from WivenhoeDam .... 
was in linew.ithestablished watermanagementplaris and took into .account . 

. infprmationprcividedby -BOM relating to the Brisbane River and flood risk. 

There has been~o reduction in the amount of water r~Jeased from 
Wh;enhoe.· . . . 

·S~illsfrom the dam will continue through until earlyn~xt week.to ensure the dam 
retains it fuil flood mitigatlqn capacityfor'any major wet weather events in the I comingrnonths. . .. .. . . 

Bureau of Meteorology (BOM) data indicates that; since Monday., the peak water 
levelir)theriver atttie Brisbane City rrieasuring point has decreased each day this 
week'- even though releases from Wivenhoe Dam were increased today to a peak 
130,000 megalitresperday: . 
. .' . . 

Around 34,000 megalitres per day began spillirigfrom WiVenhoe last weekend when 
the first ofthe.five .f1oodgates was opened. 

Following the initialrelease, the remaining fciurgates were progressively opened 
. until i16,000megalitres per day was spilling by late Tuesday night. 

The output from Wivenhoe has been further increased gradually and by Bam this 
morning, the dam was releasing approximately 130,000 megalitres per day, or 1,500 
tonnes per second. 

MrDennien said releases are expected to stay at this volume Until early Saturday 
morning, when the gradual closing of the gates will begin - subject to inflows from. 
further rain .. 

. . : . 

In the absence ·of any significant rainfall,all gates are expected to be closed by early 
next week; The gates need to be closed gradually to minimise downstream impacts 
including the risk of bani< slumping. 



. .... . -'-. '.' .' . ,. -.-:- ". -' .... -'. -:.' .. '.: ". . . : .. "'. '.' . :' --. :' 

. The Flood Centrecontimres tornonitor. thesituationonil 24~hour basis .•... 
. " . 

"The release of water'frbrn Wiyenhoe parn has beencarefully.niahage"dloensure 
absolute minirnaliinpactsdowns6·earn/' ,Mr Dehriien said. . . . 

. . -. : .. :;, 

i'Wilhapproval from the Flo~p Control Centre, weheldbackwater ih wiver:\hoeDa~ .' '. 
while waiting for the BremerandLockyer flows to subsipe, which they now have." 

Thearnount of watercurrentlybeingreleasepfromWivenhoe Dam is lessth';m What· 
. WaS released when the spillway gates were last opened in 1999, No flooding in . 

Brisbarie resulted from that release. '. ' . ". ..' . . 

. Wivenho~ . and Somerset Darnp~ovidedsigriificaritflbopmitigation .dudnglast. 
weekenp'sheayy rain, Fepucingthe peak flow in the Brisbane River by at leasf50 
percent. . . ... '.' . . . . . '.' '" 

ENDS 

.' " . -', .' ': "- - -

For further information ViSitw~w.segwgm.com.au 

,., 'arth .. d"''''~.'''''h'SEQ W ••• , Grid Comma.;," •• '"." "., 
Ph: .. 
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.. 

. Barry Dennieri 

. From: 
Sent:. ' .. 
To:: . 

'SiJbject: ". 
Attachments: 

Gentlemen 

FYI. 

20lin Jensen  
. Thursday. 14 October 201 04:05 PM . . . .. :. .:. . 
ken.smith pborrows B1;lfry De.l1nien 
FWd: Council committed to public safety' , . . 
201 01 014...:Council committed to public safety.:...APPROVED.pdf 

!ill clear downstream of the City. However, we have some park facilities being. dosed ,at· 
Jindalee 

Regards 

ColiilJensen 
.. Chief.ExecutiveOfficer 

C
C'-sbane . City C6u~cil . 

. ~.' J BO~14341 B.risbane Qld 4001 . 
Level .23, Brisbane Square I 266 George Street, Brisbane, Qld 400e 
Phone: 
Email:

>>> '''Media Release" 14/lIJ/2131e 3: 57 
pm'»>. . ,. '., 
""BRISBANE CITY. COUNCIL COMMUNITY SERVICE ANNOUNCEMENT'" October 14, .2(310 

. . 

Brisbane. City Counc:Ll has reopened all roads at risk of flooding following high tide this 
afternoon. . 

While street flooding did not occur in river and creek side locations this afternoo·n·on 
the high tide peak; Council starids by its decision to alert residents to the potential for 
flooding. 

Residents have a right to know if flooding is possible to give them the opportunity to 
IJ":<jertake the necessary precautions. 
L " 

Corisbane city Council has products available, such as the Floodwise Property Report, Flood 
" . Flag Maps and the Early Warning' Alert Service, to. give residents the opportunity to find 

out their flooding risk and be' alerted to severe weather. 

Council's flooding information products are free and available on Council' s ~ebsite. 

Flood Flag Maps alert residents to where flooding may occur from creeks, rivers and storm 
tides in all suburbs across' Brisbane .. These maps are free for download and are available 
from Council's website at www.brisbane.gld.gov.au/floodwise 

The Early Warning. Alert Service provides weather warnings on events'such as flooding, 
storms' and king tides and are based 'on a person's residential address. Residents' can· 
choose to receive free warnings by SMS, email or a recorded phone message to their 
landline. 

-ENDS-
Media Contact (not for publication): 
Kate Haddan 
Media Officer 
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" """ """ "" "" """ "" " "" """" ":'" 

4dS€l52656C5 26f7i'49643a [16€l39 _2596126] .. . . .. 
the· informa tion ;tran$mitted is' intended. onl.y . for· the person· or .. entity to whichi t is 
addressed andinaycontainconhde'ntiiiland/or pri vilegeCl. material. ,Any review , •. '.' . 
retrarism;i.ss:iori~dissemiriation . or other use of; or taking of any action in rel:fan~e upon,' .' 
this. information by persons or entities other than the. intended recipient is prohibited. 

If you received thiS 
from all .computers, 

" " """" """"" " : " 

iml.htentionally, :p1ease.· 'contactthesender and,delete' theinaterial 

. M~diaM(mitorsPty. Ltd; does not warranttheniatedal co~tained in this riles sage is free 
from Coniputer' virus or defect. Loss or damage :incurred' in use is not the responsibinty of 

. Media MonitorsPty, Ltd. 

Media Monitors: Pty; Ltd. respects your privacy and: is committed to protecting it. To view 
our Privacy Policy please visit: 

. http://www.medianionitors.com : au 
**:*********-********"*******"****"***************************************"* 
. This me~sage has passed through an inse~urenetwork; " .. ' ...•.. " ....... . 

J" Please direct: all enquiries to the Iliessage' author.'. . ;' .. ', .... " 
(:-j"' *. *" * ~ ~ ** * * *" *' ~"* -* *. * *""~"* * * *"* *. *' * "~* *"~ * *"* * :t::* **"~ *"*"* ~ ~ * *~" * *"* * * ~"~ ~:~"*"* * * ~ * * ~ *:* *" " 

"'":"'"\. " 

*"**~* * * ~ ** * ****"** * ~* *~**~* ** *~**"* ***** it< *** *"~* * **" ** ****~"* ** **"**"**"***~*'t: 
This message has passedthroLJghan insecure rietw6rk., 

Please direct all enquiries to the message author. 
~ *~*.* * ** **** ***"*"* * *"* * *** ** ** ***"* ** ***** *** *. ****"*** ******* * ***"*."* *** *** *. 
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Me4;a .. R~ia~·ions .. unit. '~ ... ' ·F· 

.' ~V'~.~r.isb~~e:q,~;g~v.ay 
. Councilcornrnittedto public safety 
· .October 14, 2010· .. . 

.... Bri~bane~ity Council has reopened aU roads at risk of flooding following high tide thisafiernoon, .. 

While street flooding did~ot occur in.riv.er and creek side locations this afternoon on the high tioe peak, 
· Council stands by its decision to alert residentsio thepotentiai for flooding. . 

... Brisbane City Council has products available to give residents the opportunity to find outtheir flooding . 
risk and lie. alerted to severe weather,:such as the FloodwiseProperty Report, Fl60dFiagMaps and the·· 
Early Warning Alert SerVice, .. .. . . 
. . '. . .... .. . . . .' . ": .. ' 

CounCil's flooding Information products are free and available on Council's website ... 
. . . . . .' '.. . ~ 

·.Fiood Flag Maps alertresidents to where flooding may occur from cre~ks, rivers and storm tides in ~Ij . 
suburbs across.Brisbime. Thes'; maps are free for download and are available from CouncW s website at 
www.brisbane;gld.gov.aulfloodwise . 

.. The Early WamingAlert Service provides weather warnings on events suchas floo4ing,storms and king 
tides, which are based on a person's residential address. Residents can choose to receive free wilmings· 

· by SM8, email or a recordedphone message to their landline. ..... 

-END8-

Media Contact (not for publication):· 
.... Kate Haddan . 

,,' 

Media Officer 
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( Barry Dennien 

From: Reilly Bob
FridaY,150ctober2010 10:30 AM ' 
Barry Dennien 

Sent: 
To: 
Subject: 

Bob Reilly 

FW: Outcomes of Flood Information/Communications Protocol meeting of..15 October 
2010 

General Manager, Office of the Water Supply Regulator 

Telephone:

Email:

www.derm.gld.gov.au 

cC.)artment of Environment and Resource Management 

Lvi 3 41 George Street, Brisbane Q 4000 

" 

GPO Box 2454, Brisbane Q 4001 

From: Reilly Bob 
Sent: Friday, 15 October 2010 10:24 AM 
To: 'michael.shapland 'brad.smith 'owens.petert
'rdrury 'p.baddiley ; 'b.dennien
Cc: Allen Peter; 'irina.stankovska
Subject: Outcomes of Flood Information/Communications Protocol meeting of 15 October 2010 

Hi everyone 

butcome of the meeting were: 

(C. ope (Brad Smith) will seek direction on whether the protocol should cover all Councils 
affected by releases from Wivenhoe dam, and whether the focus should be solely on Wivenhoe 
releases or flooding more generally. Brad will also advise when the Premier's letter is sent and 
provide an electronic copy of it to the people in this email group. (Subsequently, Brad has advised 
that: all councils affected by Wivenhoe releases should be covered, and that the protocol should 
only cover releases from Wivenhoe, not flooding generally) 

2. BOM (Peter Baddiley) will advise whether BOM wishes to be a signatory to the protocol, or 
whether their role will be primarily described in an Appendix. Drafting of the protocol will proceed 
on the basis that it will be primarily in an Appendix. 

3. EMQ (Mike Shapland/lrina Stankovska) will draft the protocol. They will circulate a revised 
version by 1pm Monday (18 October 2010), with comments back to EMQ by 4pm Monday (18 
October 2010). EMQ will then circulate a revised draft Monday (18 October 2010) night for 
discussion at the group's next meeting at 8am on Tuesday 19 October 2010. 

1 



,/ Next meeting: Floor 3 Mineral House Conference Room, 8am, 19 October 2010. (The meeting's 
aim will be to refine the draft protocol so that it is sufficiently advanced for discussion with 
Council(s) on 20 October 2010, if needed). 

(Please circulate these minutes to other members of your organisation, as appropriate. Please 
note that I will not be in the office on Monday 18 October 2010, but any queries can be directed to 
Peter Allen) 

Thanks for coming at short notice and a special thanks to Irina/Mike for having a draft protocol for 
us to make some preliminary comments on today. 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator 

~\Phone:

Email:

www.derm.gld.gov.au 

Department of Environment and Resource Management 

Lvi 3 41 George Street, Brisbane Q 4000 

GPO Box 2454, Brisbane Q 4001 

+----------------------------------------------------------------+ 

~~nk B4U Print 

1 ream of paper = 6% of a tree and S.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 
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Barry Dennien 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Colleagues 

Reilly Bob [Bob.Reilly
Friday, 15 October 201 0 12:11 PM 
irina.stankovska owens.petert
p.baddiley rdrury Barry Dennien 
Michael Shapland; Brad Smith; Peter Borrows 
Letter to Lord Mayor from Premier re Protocol 
doc20101015095646.pdf 

Attached is a letter from the Premier to the Lord Mayor. It has been faxed to him today. 
Brad Smith, from DPC, is following up within DPC as to how Somerset and Ipswich Councils 
will be asked to become parties to this protocol. 

Regards 
~) 

C (eob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management LvI 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

+----------------------------------------------------------------+ 
Think B4U Print 
1 ream of paper'= 6% of a tree and 5.4kg C02 in the atmosphere 

"', 3 sheets of A4 paper = 1 Ii tre of water 
)+----------------------------------------------------------------+ 
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c 

c 

Premier of Queensland 

For reply please quote: SB/ODG . TF/10!24671· DOC1101136546 

1 5 OCT 2010 

The Right Honourable Lord Mayor 
Councillor Campbell Newman 
Office of the Lord Mayor 
GPO Box 2287 
BRISBANE QLD 4001 

Dear Councillor Newman 

Executive Building 
100 George Street Brisbane 

PO Box 15185 City East 
Queensland 4002 Australia 

Telephone +61 7 32244500 
Facsimile +61732213631 
Email ThePremier@premiers.qld.gov.au 
Website ~vwv".thepremier.qld.gov.au 

I refer to recent advice from the Brisbane City Council to the Brisbane community in 
relation to possible flooding impacts associated with the release of water from the 
Wivenhoe Dam. 

Regrettably, when the community is in need of important information that impacts their 
wellbeing, conflicting institutional advice, such as differential flood modelling by 
Seqwater, the Bureau of Meteorology and the Brisbane City Council, is of great 
concern. 

As your are aware, as we are in a La Nina weather pattern, there is likely to be 
significant rainfall across Queensland including southeast Queensland, over the 
summer months. This may be exacerbated by cyclones which have the potential to 
generate storm surges and disperse huge volumes of rainfall in very short periods of 
time. 

I therefore believe it is essential to develop a Protocol between the Bureau of 
Meteorology, State Government and the SEQ Mayors, to ensure a process for the 
development of consistent and robust information which the community can rely upon in 
times of such emergencies. For example, during major events, we could agree upon a 
process to issue joint media and community information to the community, following 
consultation between our technical experts. 

I seek your urgent nomination of a senior officer to work with the Department of 
Community Safety (Emergency Management Queensland), the Department of 
Environment and Resource Management, Seqwater, the Bureau of Meteorology and 
other water entities to develop and finalise the Protocol. 

Queensiand 
Government 



c 

c 

I expect this group to meet early next week and provide a draft Protocol for our 
consideration by the end of next week. Should you or your officers require further 
information, please contact Mr Ken Smith, Director-General, Department of the Premier 
and Cabinet on

Yours sincerely 

~~ 
ANNA BLIGH MJ J 
PREMIER OF QU~ENSLAND 

Page 2 of2 
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Barry Dennie" . 

FrQm: 
. Sent: . 
To: 
Cc:' . 
Subject: . 
Attachments: 

. ReiliyBoti . 
MondaY,:·180ctober2010 3.:30 PM' . .' '.: . .... .... . .' 
Barry Dennien; pborrovy michaeJ.shaplarid
Allen Peter. ':" ...... .' ... ... " .... '.' ". . 
Fw:. Friendly Reminder: Release of waterJromWivenhoe Dam .protocol 
letter from the PremiertoCouncilo[ Pis-alise a.protocolori tne.release of water from 
Wivenhpe dam arid flooding impacts.ooex; letter from Premier tOCpunciior '. ..' 

. lehtnann-rptocoJ.concerningthe release of water: fromWiverihoe dam and possible ., 
flooding.docx;. letter" Premier. to Councilor Clark; Goi""ning the release cif water from .' 

.. storage faciliiies and possible flood inS itnpacts.docx;J~~er" PremiertoCounciiof Parker, 
Lo':'ning.therelea·se afwaterfrom' storagefacilities ahd possible floodingimpacts.docx; . 

. letter .. Premier to. CouriCilor)ones, Loc-ning the release of water from storage facilities .' 
.. ane! possible flooding impacts.doC:x; Jetter- Premier to·.CouncilorHbbson, Re-nin'g' the 

release .of water from storage facililies andpbssible flooding impacts,DOCX; letter· . 
Premier to Councilor Brent, Sce,...ning the release of water frotnstoragefacilities.and 
possible' floodingirnpacts, DOCX;letter .. Premier toCounc.ilor Abbot, Sun~riing the' 
release of water from storage facilities anq possible flooding impacts, DOCX; letter
Premier to Councilor Taylor, To';'nirig the. release of water from siorage facilities and. 
piJssibledloo~ing irripacts,DOCX: letter - Prehiier to.CouiiCiloFSutherland-'ning the C" .•. release of water· from stbrage facilities.andppssible flooding impacts,DOCX . 

C . 
Fyi - .. we should concentrate on wivenhoeHrst 

Regards 

Bob 

. Origina~ Message -~-7- '. ..' 

From: Brad Smith 
To: Reilly Bob . . , 
Sent: Mon Oct 18 14: 35 :513 213113 .' 
Subject: RE: Friendly Reminder: ReleaS.e of water from Wivenhoe Dam Protocol 

Hi Bob 

The O-G '.5 office has confirmed that the Premier has signed the letter to. Ipswich and 
Somerset and thi3t they have .been faxed thr'pugh, I have been waiting to re~eive the signed 

~(..;c copy to send.' to yiJuand otherspn the working group. While ihave asked for them,! 
, '--...-,en' t receivedtherii,' .' . .' . 

. . 

In' the interim, pleasef'ind an uri signed . copy in word version of these "letters. The 
Premier has also requested that ail .other Mayors in SEQ be engaged with tne prot'ocol and. 
receive a letter .. We have managed to 'separate the 2 is.sues with the Wivenhoe protocol 
being the first (as discussed previously), followed by. other protocols relating to 
specific councils and release of water from storage facilities that affect their . 
. authori ty. Unsigned copies of the letters to the other Mayors are also. attached for your 
information. I am advised that these have also been signed and faxed. Ken may send copies 

. of the signed letters directly to. relevant D-G's and yourself to action ... If not,I will· 
keep on chaSing; '. . 

Regards 

BradSniith 
Manager, Executive Support 
Departinent of the Premier and Cabinet 
ph: 
Mob
Tomorrow's Queensland: strong, green, .smart, healthy and fair - www.towardQ2.qld.gov.au 

1 
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. '.:' .' ..... ' .-;." :.' '. :'-' -". 

'-- - - -Origirial'Message-.~ - - - '.. ..•. . .....• " ... ' ..... :... '. 
From:' Reilly Bob 
Sent: Monday; 18 October 213113 2.: 18 PM" .. 
To: Brad Smi tli . .. . . . . 
Subj ect: Re: FriehdlyRemiilder: Release oLwater from Wivenhoe Dam Protocol 

· Hi brad ::. . . .'" .. < ._. -.' 
-Have we resolved who isgoirig to i:ol1~actthe oihert~;c.ouricilS? 

· Thanks 

Bob 
. '. 

OriginalMessage-----
From: Brad Smith . 
To: 'Irina Starikovska ' ;Michael Shapland 

. Reilly Bob . 
,sent: Mon Oct. 18 13: 11: 1313 213113 . . . '. '. . . 

. (':ject: HE : Friendly Reminder: Releas.e of W~1:er fromWivenhoe Dam Protocol 

Good. afternoon' 

Please find attached the DPe comments tracked' in the. 'original draft protocoL '. ± am not . 
. sure how. we put in the protocol (tobeagreed by all parties) a mechanism forupda:tingthe 
public record when the authority that initiaiiy.issuedtheinformationrefuses to :do so.. .' 
Perhaps it. could become '~-matter .that is escalatedunderthedi~aster management· . 
arrangements. Or alternat.ively, followingthe'recentl~gislative amendmeritsto the .. 
Disaster Management Act, be a matter for SDMG direction? Either . way, it will be political 
and our polf tical masters need to be engaged befo'reputtingout a conflicting statement. 

Regards 

(,MSmith 

Manager, Executive Support 

Department of the Premier and Cabinet 

Ph: 

Mo

Tomorrow's Queensland: strong,green, smart, healthy and fair -www.towardQ2·.qld~gov.au 

From: Irina'Stankovska 
Sent: Monday, '18 October 213113 12 :15 PM . . . . ." . . 
To : Michael Shapland;' Reilly· BOb;rdrury mfoster Brad 
Smith;. Scott Denner; Barry. dennien P. Baddiley
owens.petert peter;allen Phil Nickerson 

· Cc: j; perkins michael. Lyon
Subject: Friendly Reminder: Release of water from Wivenhoe Dam Protocol 

2. 



Good AfternQon 

This is just a fdehdly remiriderthat thec6mments for the 'Release of water' fromWivenhoe 
,Dam', Protocol, ~redue~ylpm today. 

'Thimk you to everyone who provided thekfeedbatk. 

Kind Regards 

/o::~na sta. ni<ovs.ka .. 1: A./pr.Og. r,am .OffiCer (.SDCG., DDMG &LDM. G}I Di~aster Manageme.' nt. GOv .. er~n. ante ',' 
\2,_<.ltT-Emergency Management Queensland I Department of Communlty Safety I ' I' , 

1 : I GPO Box 142SBRISBANEQlD 4e,el IState Disaster Managemerit.,Group Email:' , 
<BLOCKED: : BLOCKED: :mailto: "I state Disaster 

Coordinatioh . Group Email:s ' , ., 
<BLOCKED,:: BLOCKED:: mailto: I P Please consider the environment 
before printing this e-mail I 

From: Irina Starikovska 
Sent:, Friday, 15 October2e1e 13 :e4 , , ' .,' 
To: 'Reilly Bob'; Michaelshapland; 'P. Baddiley Phil, Nickerson; 
'brad. smi th ; 'mfoster , , '. ' 
'michae1.Lyons ; 'scott .denner ;'rdrury
'b.dennien 'owens.peterf
'peter.allen ' , 

,Cc: Eddie Bennet;, Shane Wood; ,', j. perkins 'morganti. davidj
'_'_, SUbject: Release of water from Wivenhoe Dam Protocol' 

'-
Good Afternoon Gentlemen 

'Further to the meeting this morning, please find attached the 'Release, of water from 
Wivenhoe Dam' ProtocoL ' 

Please provide your comments. and input bylpm Monday 18 October2ele. 

Kind Regards 

Irina Stankovska I A/Program Officer (SDCG, DDMG & LDMG) I Disaster Management Governance 
Unit I Emergency Management Queensland I Department of Community Safety I ' 

3 



.' . '. . . .... : 

i:r. GPO Box .1425 BRISBANE Q~D' 400.1 I sta,t~ DisasterManagem~nt Group Email: 
' I StateDisaster 

Coordination Group Ell1ail:', u' "" 
<BLOCKED:: BLOCKED:,: mail to: I P Please corisid~r theenvirbnment' 
beforeprintihK thise~mail I ,,' 

,"i,<o,"",,,,d;,,,,,{o,'ho ,omodp<,>,"' 00" " •• y oo""i, '0'''''''''''' ..• . . 
,privilegedirifC\rmationor:both ;No¢o~fidentialityor privilegeis\'laive~orlost by any' ,,' 
mistransmisSiori. If you receive tjjis torrespondence in error please ,deletei t, ,from your' , 
system fmmediately aridrotify 'the sender . You must not disclose; copyo~relayon, ariy part,', 

"'of th1scorrespondence,' if you are riot the intended 'recipient ; Anyc)pfnioris'expressed iri· 
this message are those of the ' individual sender except where the sender, expl"essly, ' and ' 
with 'i:heauthC\rity; states,them to be the opiriiOriS of the Department of Community' safety, 
Queensland. ' , , ' , 

. .' . . 

All reasonable precautioils will betaken 'to respect the privacy ofihdividOal~ 'in, ' 
, aCc,o('dance With the Information.privacy,Act 2009 (Qld).' Detililson how per:sorjal 

, 'information., maybe: used brdisc10sed bY, the' Department of Commuhity Safety, Queensland" are 
&~li1able ,from www.Communitysaf~ty.cjld;gov:au/info/priVacy.htm 

"'~", 

~ . 
7'. 

_'~ C __ c __ ~ _________ " _______ c ___________ ~ _c _________ " _______ "" ____ " ___ ~ _______ ~ ____________ ~ " 

-~-~-.~----~--~-----~--~-~--------~ 
Thisemaiiisiritend~d only for the addressee, Its use is limited to th~t.intende'd by;the' 
<iiltho.rat the.·time and it 'is not ,to be distributed without the author's' consent.' 

Unless otherwise stated,the S'tateof QueenSland accepts no liability forthe.cont~ntsof 
this email except 'where subsequentlY c.onfirmed in writlng.. The opinions expressed in this 
email are those of the author' and do not. necess<lrily represent the' views Of the State of 
Queenslcind. This email is· confidential .and·may be subject to a claim of.legalpr;j;vilege. 

If' you have' received this email in error , please notify the author and delete this .message 
immediately .. 
,- - - - - -"- -.- - - - - - - - _._,- - - - - -:.. -.:. - ~- -;- -,- - - -.- - -.- - - - -..:..:. -,;. -'-'-.-'- - - - - - - - - - -- - - - - - - - - - -.:.: - - - - - ;"':'.-.>;.- -.:. - - . 

. --.;. -.':"-- - ""'..:':"'."'" -- ---,_':'- ---..:..,. :...-"- -- ---'-.--' 

~." 
+- ".- - - -" -" - - - - - - - - - -- - - - - - - - "- - - -" - -- -" _." - - - - - - - - - - - - - - - - - - - - - - --+ 
Think B4U Print 
1 ream of paper =6% of a tree andS.4kg CO2 in the atmosphere 
3 sheets of A4 paper ; 1 litre of water 
+--~------------7-----~--"----"""--------"--"---~----------------+ 

Thls email. is intended only for the addressee. Its use is limited to that intended. by the 
author~tthe time and it is not to be distributed without the author's consent. 

Unless otherwise stated, the State of. Queensland accepts no liability for the contents of 
this email except where subsequently confirmed in writing. The opinions expressed in. this 
email are those .of the a'uthor' ancl do not necessarily represent the views of the State of 
Queensland. This email is confidential and maybe subject to a claim of legal privilege. 



For.replY please quote: SBlODt;1-TFll0124/m :OOCll01136812 .. 

.. :.. ".. 

. • .CbundllbrPaul Pisasale •. . 
. Mayor, Ipswich City Council 
PQBox1!:)1 .. 
IPSWIQH OLD 4305 . 

. Dear Councillor Pij;asale . 

Concerns were recently raised following advice from the Elrisbane City Council to the ... 
Bdsbi;me community.jntelation to possiblefloodingimpactsassodated with therelease 
of water frbmthe Wivenhoe Dam. . .. -..- .'. 

J.Jnfortunat~iy, this advice was no! consistent with the flood m9delling undertaken by 
. Seqwaterin conjunction with the Elureau of Meteorology, resuitirig in a degree of .. 
c:ominunityaJarm that Was not cbnsistent withtheactuili risk.. . . . 

As weareina La Nina weather pattern, there is likely to be significant rainfall across 
Queensland inCluding southeast.Queensland, over the summer months .. This may be 
exacerbated by cyciones which have the poteritial to generate storm surges and· 
disperse hugevolurries of rainfall in very short periods oftime .. 

. . . 

I therefore believe it is essentialtb develop a Protocol betweenthe Bureau of 
Meteorology, State GOilernmentand the SEQ Mayors affected by water releasefrom . 
ttieWivenhoe Dam, to ensure a· process for the development of consistent and robust 
information which the community can rely upon in times of such emergenCies. For 
e)(ample, during major events, we could agree upon a process to issue joint media and 
comrriu~ity information to the community, follbwingconsultatibn between our technical 
experts. 

I seek your urgent nomination of a senior officer to work with the Department of 
Community Safety (Emergency Management Queensland), the Department of 
Environment and Resource Management, Seqwater; the Bureau .of Meteorology, other 
waterentilies and affected local governments to develop anCifinalise the Protocol. . 



~' . 

"&' .. ~.: . '. 

'. . 

, ".1 expect thisgro!Jptci meet early neXt week ~ndprovidea draftProtcicol for our . 
, ,,' ,consideration by the endof.nexhveek.Sl1o~ld you or yourofficerl; require further ' .'" 

information;pfease. conta~t MrKEmSnnith, Director-General, Department ofthe Premier', and Cabinet on ' ," ," . ' ,'.,' 

Yours sincerely" 

ANNA BLIGH MP 
PREMIER OF QUEENsLAND " ' 
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". .... . . . ..........> ........ ' ..................... . 

. . For ~ply PI.ease9UQte; 58/0D8.·- TF/l0124671'OOCliOI136821" 

.' . 

CounciliorGraeme Lehma~n 
· Mayor, Somerset Regional Council' . 

POBox 117 .. 
ESK QLD 4312 

· Dear CounCillor .Lehmann 

" . '--." 

.' .. Concerns were recently raised following advice fr~in theSdsbane .City Council to the 
Brisban~ cOmmunity in reloltionto possfbleflooding impacts associated with the release 
ofwaterJromthe WivenhoebalT1~ .' ,.., . ..' . 

Unfortunately, this advice was not consistent with the floodmqdeiling undertaken by . 
Seqwater,inconjunctionwiih theBureau. Of Meteqroiogy, resulting in a degree of . 
comml,mity alarm thatwasnot consistentwithJheactua:lrisk.·· .' . 

. Aswe areiil a LaNinaweatherpatteril, there is lik~lytcibesignificant rainfall across 
Queensland inCluding sol.ltheasi QUeensland, . over-the summer months. This may be'. 
exacerbated' by cyclones which have. the. po!ential to generate storm surges and 
disperse huge volumes of rainfall in very short periods oHime. . 

I therefore believe it is essential to develop a Protocol between the Bureau cif 
Meteorology; State Govemmerifand .the SEQ Mayors affected· by water release from 
the WivenhoeDam,. toeilsurea process forthe development of consistent and robust. 
information which the communiiy can rely upon in times of such emergencies. For 
example, during major events, we could agree upon a Process to issue joint media and 

'communityinformatiori to the community, following consultation between' our technical' 
· . . .'....' '. . 
experts, 

I seek your urgent nomination of a senior officer to work with the Department of 
Community Safety (Emergency Management Queensland); the Department of 
Environment and Resource Management, Seqwater, theBureauof Meteorology; other 
water entities and affected local governments to develop and finalise the Protocol. 



, 

I expectthis group to meet early next weekand provide a draft Protocol ioro~r· . 
consideration by the end of neXt week .. ' ShOuld you or your officers teqtiire further' '., 
information, plea:>e cOhtact Mr KehSmiih, Diredor-Geheral;Depai'tment of the. Premier . 
andCabinelon 322447213: ". '.' . . .... . . ..... ." .' . 

Yours sincerely· 

ANNABLlGHMP 
. PREMIER OF QUEENSLAND . 
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Fonepl~ please quote: SBIOo.G - TFI10124671,' 60Cll01137270 

, , ' 

'. . : ".'. ",;" . "," . 

, Councillor Ron Clarke 
Mayor, Gold Coast City Council 
PO Box 5042 , ' 
GOLDCOASTMC' QLD 9729, 

Dear Couricillor Clarke 

, .• Concerns were recently raisedregarding inconsistemt advice provirjedih respect to " , ' 
possible flooding in the Brisbane nwtropoiitan area associated with the release ciffloorj 
waters frorn WivenhoeDarn. ' ' , , , ' " 

As we are in a La Ninaweatber pattern, there,is likely to be significant rainfall acro!>s 
, Queensland inCluding southeast Queensland; over the surnmermonths., ThiSin~y be," 
exacerbated by cyclones whiCh have tile potential to generate storm surges and •• ' ' 
disperse huge vOlurnes of rainfaliiii very short periodsoftime: ' 

While a protocol, is being, developed this week betweeri the Bureau of Meteorology, 
State Governrnent and thcise local, governments directly 'affected by controlled water 
release from the Wivenhoe Dam, I belieVe it is timely that similar protocols also be 
developed inrespect to other water storage facilities in South East Queellsland. 

The proposed protocols should provide a process for the, development of consistent and ' 
robust information which the community can rely upon. For example, during major ' 
events, we could agree upon a process to ,issue jOint rnedia and community inform'ation, 
following consultation between our technical experts to enable appropriate preparations 
to be rnade for either possible flooding or provide cemrnunity with an assurance that no 
fleoding is anticipated to eccur. 

I seek your nemination of a seinierofficer te,work with the Department of Community 
Safety, (Emergency Management Queensland), the Department ef Environment and ' 
ReseurceManagement, Seqwater, the Bureau of Meteerelegy, other water entities and 
affected lecal gevernments to. develep and ,finalise a suitable pretecel in respect to. ' 
watersterage facilities that impact on yeur local government area. ' 



·rexpectthi$grbupto·meetintbe nearfuture following the finalisation 6Uheprotocol in· 
·.respec(j6 VVivenhoe bam thisweek:Shouldybuoryour officers requirefurttier .. 

informatibn,please.contactMrKenSmith,Directdr:General., Department of the Premier •. 
~nd Cabineio ,·· .. . .. .. 

Yours sincerely . 

ANNABLiGH MP . 
PREMtER OF QUEENSLAND 

Page 2 of2 
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" ,', 'Fprrepl~ PJeaS~q~ot~: S£YODG-~Ff1[;/24671 - DOCltol1sm7 

,Councillor Pam Parker 
, ,Mayor, Logan City C,ouncil ' 
',POBox 3226 

LOGAN CITY DC QlD 4114 

DearCouhCilior Parker' 

,. Concerns were recently raised regarding inconsistent advice provided inrespectto' , , 
"possible flooding in the Brisbanerhetropolitan areaasso.Ciatedwith therelease of flood 
waters from Wivenhoe Dam. ' 

As we, are in a' La Nina weather pattern, there is likely to be significant rainfall across 
Queenslimdincludingsoutheast Queensland,over ihe summer months. "This may be 
exacerl:)atedbycyclones whichhave the potential to generate storm surges and ' 

'disperse huge volumes of rainfall in very short periods of time. ' ' 

, ,', While' a protocol is bein~ developed this week between the Bureau of MeteorolOgy, 
State Government and those local governments directly affected by controlled water 
release from the WivenhoeDolm,1 believe it is timely that similaqirotocols also be ' 
developed in respect to other water storage facilities in South East Queensland: 

The proposed protocols should provide a process for the development of consistent and 
,'robust information which the community can reiy upon, For example,during major 
, ,events, we could agree upon a process to issue joint media and commUhityinformation, 

following consultation betWeen our technical experts to enable appropriate preparations 
to bi;i made for either possible flooding or provide communitywithan assurance that no ' 
flooding is anticipated to occur. 

I seek your nomination of a senior officer to work with the Department of Community 
Safety (Emergency Management Queel)sland), the Department of Environment and 
Resource Management, Seqwater, the-Bureau of Meteorology, other water entities and 
affected local governments to develop and finalise a sUitable protocol in respect to 
water storage facilities that impact on your local government area. 



...... 

.. , ... 

. lexpecttliis group:toriieeti6theriearfuturefoliowin9tMefinalisatiori of the protocol in 
,[e~pectto WlvemtJoe Darn this We~k; Sho\Jlej you or your officers require further . ' . 
. ihfomiation, please contactMr Ken Smith, . DireCtor-General,' Department oftMePremier . 
andCabinetoh .> .' . .' '.' .' ... ' .. . 

. Yours sinCerelY. 

'. : ......... : .• : .. : : ... : .. ".-: .... :. 

'. ~~~~I~~I~~ci:-E~NSLAND .. ' . " , 
.;/ : 

cC 
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For reply please ciuoi~: SBIODG. - IFI1 0/24671', obed 01137298 .. 

: -', .' '" ".-. . ', .. ",-,." 

. Co~ncillor Steve Jones 
Mayor, Lockyer Valley RegionaICo.uncil· 
PO Box82 
GATTON QLD 4343 

. Dear Councillor Jones •. 

Concerns were recently raisedregardinginconsistenladYice provided irirespedto 
possible flooding in the Brisb,me metropolitan area associated withihe'releaseof flood 
waters frornWivenhoe oam. .' . . ..' . '. 

As. we .are in a.La Nina weather pattern, there is likely to besignificantrainfall across . 
Queenslandincludirig~outhea~t q~eensland; .6verthe summer rnonths .. This rnay be . 
exacerbated by cyClones which have the potentialiogenerate storm surges and . 
clispersehuge volumes of rainfall inYerYshortperiods of time .. 

VVhile a protocol iSbeingdeVelopedthisweekbetw~enthe /3ureau of Meteorology, 
State Governrnent and thoselocaLgovernmenis 'directly affected by cohtrolle:d water 
release from the Wivenhoe Dam,1 believe it iidimely that similar protocolsalsb be. 
developed in respect to .otlier water storage facilities in South East Queensland. 

The proposed protocols shoulq' provide a process for the development of con:sistent and 
rebust information which the cqmmunily can relYljpon; Forexample,duririgmajor' 
events, we could agreeupon'aprocess to issueJoint mediaandcomrnunity information, 
following consultation between our technical experts to. enable appropriate preparations 
to be. rnade for eithetpossibieflooding or provide community with an assurance that no . 
flooding is anticipated to ocbur. . .' . 

I seek your nomination of a senior officer fo \,vork with the Department of Cornmunity . .' . 

Safety (EmetgencyManagement Queensland), the Department of Environment and 
. Resource Management, Seqwater, the Bureau of Meteorology, other water entities and 
affected local governments tei develop a.nd finalise a suitable protocol in respect to . 
water storage facilities that impact on your local.government area..·· . 



I expect this group to meet in the near future fOll6*ing the firialisation oftheprotocp( iri ." 
. respect toWivenhoe bam this week. Should youoryouroffic;ersrequjrefuriher ...•.• ' .. " .•...••.. ' 

information,please cciritactMr Ken Smith, Direclor-Gerjeral, DepartmentoHhe' Premier' . 
. andCabiriet on 8.'· . '" '. . . . . '. . '. . . .. . •... 

. Yours sincerely' 

. ANNA BLIGH MP 
PREMIER OF QUEENSLAND 

. ,'." 
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For reply I'le~sequole:SBlODG" TFll0124671 -DOdI01137304' 

. .. '.' . 

COUnCillor Melva HobsCln " ' 
Mayor, Redland City Council 
PO Box 21 , ' , 

'C,LEVELAND QLD 4163 

,DearCounciilorHobson 

'concerns were recently raised regardinginconsistEmt advice p~oVidedin respectio '. ' 
possibl~ floocfing in the Brisb<;lne metropolitan area associated with,the release oHlood 
waters, from WivenhoeDam, ',' " , ., ., , 

As we are in a LaNina weather pattern" there is likely tobe significarit rainfallacr(Jss, 
Queensiand "incllJding southeaslQueensland, ovedhe summ~r months, Tilis may be " 
exaCerbated, by cy~h)heS which have the potential to generate storm surges and' 
disperse huge volumes o(rainfallin very short periods of time, " , , 

While,a protocoi is being deVeloped this week betWeen the I?ureau of Meteorology, . 
State Governmentand,those local governments directly affected by controlled water·, 
reieasefrOin tile Wivenhoe Dam, I believe it is timely that similar protoGols also be 
develoPEldin respect to other water storage facilities in South East Queensland, 

. . ... 

, The proposed protocols should provide a process for the development of consislEmt <;Ind ,,' 
Tobust information which the commlJnity can rely upon, For example, during major " 
events, wet:ottlda'gree upon a process to issue joint media and community inforniation, 
following consultation between (Jur technical experts to enable appropriat,e preparations 
to be m<;lde for either possible flooding or provide community with an assurance that no 
flooding is anticipated 10 occur: " " 

I seek your nomination of a senior officer to work with the Department of Community 
Safety (Emergency Management Queensland), the Department of Environment and, 
Resource Management, Seqwater, the Bureau of Meteorology, other water entities and 
affected local governments to develop and finalise a suitable protocolinrespect to 
water storage facilities that impact on your local government area,' 



... .. .. ........ .. >i«( ...... .... . ... . 
Jexpec!Jhisgr6uplomeet in the nearfutljre·fono0ing Ihe finalisalionof the protocol in . 
respect tOWiverihoe pam this week .. Shoiild you or y6~rofficers require furtller •. 
iilformation, please c6ntactryk KemSri1itl1, DireciorcGeneral, Department of ttie Premier 
aiidCablnet on ..... .•. .... . . 

Yours sincerely 

ANNABUGH MP . 
PREMIER OF QUEENSLAND. 
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. ' •...•. i .... ' ..•........••.. '.' ...... '. '. ........ ' ..... '. ...•. '. . .•.....•...... 

. . . For rePIYPleaSeqUote:SllIOPG- TFliOa4im - bOCt1 01137319 

Coum:illor John Brerit '. 
' .• Mayor,Scenic RimR,egional Council 

PO Box 25 . 
BEAU DESERT QLD 4285 

Dear Councillorl3rent . 
.::- .. > . 

. "concerns wer~ receritlyraisedregarding inc~nsistent advice pr~videdin re$pectio • 
. possible fJoodingin the. Brisbane. metroPolitana'rea assoCiateo with the release of flood 
waters frorri'WivenhoeDam. 

: . . . . . . 

As we are in ala Ninaweather pattern, there islil<elyto .besignificaritralnfall across' 
• Queensland inclUdingsoutheaslQueensltmd, over the surnmermonths:This may be 

exacerbated by cyclone~ which havethe potential to generate storm surges and .' .. 
disperse huge volumes ofrainfallin verysliortperiods oHime. '. . 

While a protocol. is being deVeloped this week between the Bureau of Meieorolo;y, 
State Government and those local governrrients directly affected by controlled water 
release from the Wivenhoe Dam, I believe it is timely that similar protocols also be' 

. developed in respect to other water ston3ge'.facilities iri South East Queensland . 

. The proposed protocols should provide a process for the development of consi~tent arid 
robust information whichthecommunity can rely upon. Forexarnple; during.rriajor . 
eitents, we could agree upon ci process to issue joint media and commuriity information, 
following consultation between our technicaL experts to enable appropriate preparations 
to be made for either possible flooding or proitidecommuriitywith an assurance. that no 
flooding is anticipated to occur. 

'. I.seek your nomination of asenior officer to work with the Departmentof Community 
Safety (Emergency Management Queensland), the Department of Environment and . 
Resou'rceManagement, Seqwater,the Bureau of Meteorology, other water entities and 
affected local governments to develop and finalise a suitable protcicolin respect to . 
water storage facilities that impact on your localgoiternment area .. 



, .. 

. .. Iexpecfthis:groupto meetinthe nearfuturefollowil)g thefinalisation altha protocoliri . 
; ... .." .respecttoWi.veriho/il Dam 111 is week Should you or yoUr pfficers.iequirefLirther.. . .... 

..... . information, please contact Mf Kefl Smith;.Direcfor~Generl3l,bepartmentof ttiePremier 
... gnd¢~binef6h ·· .. .. .... .. ... .. . 

'". '. 

Yours sincerely . 

....... . :.:" .:.: .. ":". :' ... ' 

cC AN~A BLlGHMP < .. ... .. . ..... . 

.. PREMIEROFQUEENSLA~D . 
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. FOrrePIYPle.SeqUoteSBlODG-TF/10124~71- WCJ10M7330' . 

Councillor Scih Abbot 
M~yor,' Sunshine Cciast Regional Council 
Locked Eiag 72 . ....., ,. 
SUNSHINE COAST MAIL CENTRE· QLD 4560 . 

Dear Councillor Abbot 

co~cerm; were'· recently raised regar~inginCOnsistentadviceprovided·irireSpect to ' . 
. possiblefioOdingin the Brisoane metropolitan area, associated with the rele~se'offlood 
, waters from Wivehhoe D~m, . . . 

As. weare in a La Nina weather pattern, there is likely to be significahtrainfaU.across 
, Clueenslandincludingsoutheast Queensland, over the summer mOriths,Thismaybe .... 
exacerbatedbycyclOnes which have the potential to gerieratestdrmsurges and . 
disperse huge volumes ofrainfcill in very shortpericids oftiiTle, . . 

While.a· protocol is being developed this week between theBureauofMeteoroiogy, 
State Government and those local governments directlyatfectedbY controlled water 
release from the Wivenhoe Dam,1 believe it is timely that similar protocols.alsci be . 
developed in respect to other water storage facilities in South East Queensland, 

.The proposed protocols shouldprovidea. process forthe development of consistent and' 
robust Information which the community can rely upon. For exampie, during major 
events, we. could agree upon a process to issue joiht media and community information, 
following consultation between our technical experts to enable appropriate preparations 
to be macleJoreitherpossible flooding or providecommuhity with an assuranCe ihat no 
flooding is anticipated to occur. 

I seek yourncimination of a senior officer to work with the Department of Community 
Safety (Emergency Management Queensland), the Departmentof Environment and 
Resource Management, Seqwater, ttie Bureau of Meteorology, other water entities and 
affected local governments to develop and finalise a sLiitable protocol in respect to 
water stcirage facilities that impacton your local government area, . 



". , .. 

. .• I expect this·grouptomeet in thenearfuturefollowing thefinaHsation bfthe.proto~~I·in· ...•. 
. respecttb WiverihoeDam thisweek,ShouidYoiJ odour officersfequirefurthei" '. ... .. 

·.inforrriaiiol'); pleasecbntact Mr. Ken Smith,Dinilctilr-General, QepartrrientoT ihePtemier . 
and Cabinet on . . . . 

• • "0 

... ". 

Yours sincerelY 

.. ; ." 

. ANNABLlGHMP .. ... 
PREMIEROF QUEENSLAND 

cC 
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For replyplea~e quot~:SB/ODG- TFiI0a467!- DOClI0/137340.··· 

... Councillor Peter Tayior·· . 

Mayor; ToowoombaRegiorial Council 
POBox :3021 - Village Fair . 
TOOWOOMBA . QLD 4350 

. Dear Councillor Taylor 

. Concerns wererecemtly raised regarding inconsistent advice provided in respect to . 
poSsible flooding in the. Brisbane metropolitan .area associated with the releaseofflood 
waters fromWivenlioeDam.· ... 

• c . '. 

As we are ina La Ninawl9ath.er pattern; there is. likely to be significant rainfall across . 
QUElensland ihclLiding southeast Queerisland, overthesummermoriths. This may be 

.. exacerbated by Cyclones wliichhavethEl· potential to generate storm surges and· 
disperse huge lIolumes ofrainfallin verY short periods anime. 
. ".,'.;, ." '. '.'- . 

While a protocol is being developed this week betwElen the Bureau of Meteorology, 
State Governrnentarid those. local governments directlyaffeoted by controlled water 
release from the Wivenhoe Dam, I believe it is timely that Similar protocols also be 
developed inrespect bother water storage facilities inSouth East Queensland. 

. . . 
.. . ". 

The proposed protocols should provide a process for the .deVelopment of consistent and 
robust informatio.nwhich the community can rely uPCln. For example; during major 
events,we could agree LJPon a processtoissue joint rnedia and community information, 
following consultation between our techriicCilexperts to enable appropriate preparations 
to bemade foreither possible flooding or provide community with an assurance that no 
flooding is anticipated to occur. .. . 

I seek your nomination of a senior officer to work with the Department of Community 
. Safety(~mergencyManagement Queensland); the Department of Environment and 
Resource Management, Seqwater, the Bureau of Meteorology, otherwaterentities and 
affected local governments to develop and finalise a su.itable protocorin respect to 
water storage facilities that impact on your local government area .. 



' .. '. 

rexpectthis group to meet in thenearfuturefoilowing thefioalisalionofthe pr6tocolin .. 
. . respect t~ Wivenh6e Dam this. week: Should you or your;officers· require; further .. . .. 
;informatio~, pleasecontactMrKenSmith;DireCiorcGenerai, Qepartment 6tthe Premier··· . 

and Cabinet on . . . . 

Yours sincerely . 
. . 

ANNA SliGH MP .. .•. .. . ... . 
PREMIER OF QUEENSLAND ....... . ). 
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· .' Fo; ;~PIY piease quot':S8;ODG~TF/10i241i71- OoCl101137353 

. '.' .'. Councillor Allan Sutherland 

· . Mayer, Mereten Bay Regienal Ceuncil 
· PO Box 159 .. 

. CABOOL TlJREQU) 4510 

. "... .." '.: . . 

DearCeuncilior Sutherlilnd . 

.• centernswererecentlyraiSed regarding incensistentadvice provided in respectto . 
possible flooding in thei3ristjane metrepolitiln area associated with the release ef floed 
.watersfrom Wivenhoe Dam. . . . . . . . 

As we are ina La Nina weather pattern;there is likely to. be significant rainfall across . 
. Queehslanifinch.idingsoutl'ieast Queensland,over the summerrnenths. This may' be 
• 'exaperbatedbycycloneswhibh have tl'iepelential togeneriltestorm surges and .. ' '. 

disperse huge volumes.ofraiilfallin very short periedseftime; '. . 

· Whileap~btocol is being developed this .week between the Bureau ef Meteorology, . 
State Governmerit and these local governments directly. affected by contrelled ""ilter 

'. release frornthe Wiverihee Darn, I beHev~it is timely that similar pretocols also. be 
· developed inrespectto .otherwater sterage facilities in Seuth East Queensland. 

Theproposedpretocols should provide. a process fer thedevelepment ofconsistEmt.and .... 
'. robustinfermationwhich the community cari ,rely upen. Fer example; during major . 
events, we cQuldagree upen a process to. issue jeint media and community information, . 

· following consultatien between eur technical experts to. enable apprepriate preparations' 
· to. be made fer either possible flbodinger providecemmunity with an assurance thatne . 
fleeding is anticipated to. occur. . . 

· I seek yournemination ef a senior officerte work with the Department ef Cemmunity. 
Safety (Emergency Management Queensland), th.e Department ef Envirenment and 
Reseurce Management, Seqwater, the Bureau ef Meteerelegy, ether water entities and 
affectedlocill governments to. develop and finalise a suitablepretecolin respect to. . 
water. storage facilities that impact en your local gevernment area. 



. 'fexpectthis grOU~ to· meet in th~6e~rfutur~ foUowing the finalisation of the protocol in . . 
respectto Wiitenlwe Dam this .week: Should you or y6urofficer.$ require forther . 

. inforit1~tion,please contactMr Ken Smlth,Di~ecior~General. DepartmehtofihePremier . 
and Cabinet on 8,'" "." .' .' ,. '. . 

Yours sincerely 

ANNABUGH MP . 
PREMIER OF QUEENSLAND ' 

~ .)-
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Barry Dennien 

From: Barry Dennien . .. . . 
Sent: 
To: 

• Tuesday, 19 Ociober 2010 5:20 PM 
'Bradley Jolin' . 

Cc: .. 
Subject: 

Dan Spiller 
.. Actions 

.2. Contact WaterS~cureforanassessmenton theimpactsofthe desalination plant beIng put on hot 
standby over the coming wet season. The analysis is to include: . .. 

V~olia staff issl.lesincluding EBA or union 
VeoiiaC;ontractualis5ues. ... .. . 
What is required to haVethe planton.hot standby 

. ·C~n /iscbmmissioncompleted . 
Analysistompleted in 48hours (John. I have spoken to Samthisisunderway) 

3: Furtheninalysis on the Recyded Scheme mothballing and water treatment plant mothballing; This· 
analysis will beinduded in the advice from the QWC; SEQWGM and Water Secure duein 
three/four weeks; 

D~n Spilfer iscoordimiting this adviceahd feeding any savings intoihebulk·price modeliingand CBRC 
~/missi6n .. ... ... . ..... .. . . 

I am away tomorrow Dam is now across aU the issues. 

Regards 

Barry Dennien 
Chief Executive Officer . 
SEQ Water Grid Manager 
Phone
Email:
Visit: Level 15, 53 Albert Street, Brisbane 
Post: PO Box 115205, City East Qld 4002 
ABN: 14783.317630 

Please consider the environment before printing this email. Itt'akes 10 litres of water to make one sheet of A4 paper. 
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Suzie Emery 

Subject: 
Attachments: 

FW: Protocols - final drafts [MCR-W.FID1884529] 
Protocol_Release of water from dams (2).doc 

From: Rob Drury 
Sent: Tuesday, 19 October 2010 10:06 PM 
To: Michael Shapland; Irina Stankovska; Michael Lyons; Mike Foster; Barry Dennien; Reilly Bob; 
brad.smith Scott Denner; P.Baddiley Barry Dennien; 
owens.petert peter.allen Bruce Grady 
Cc: j.perkins morgantLdavidj Peter Borrows; Jim Pruss 
Subject: RE: Protocols - final drafts 

Michael, 
I realise it is last minute but can you adjust before our meeting tomorrow morning as there were a few things that 
came from our meeting today that are not quite reflected in this document . 

. ,---,\t the meeting we agreed that Seqwater did NOT have the responsibility for getting agreement by the parties on 
1',,- .,leir predictions or actions, hence the change in Item 8 of the Monitoring and Assessment section to something that 

says Seqwater will provide a situation report to the Grid Manager. 

We also agreed towards the end of the meeting that the Situation Report from Seqwater would just be a summary 
of our assessments and proposed releases and details of our discussions with BoM and Bee. It was discussed and 
agreed that we could not re responsible for getting sign off by BoM (they would provide information on their 
assessments somehow). Nor did we have the authority or capability to get signoff by Bee. Our only responsibility is 
to operate under the manual and discuss and advise BoM and Bee of our plans. This was agreed by the Dam Safety 
Regulator that it was not within our scope under the regulations to get involved in getting sign off by Bee. Indeed it 
may in some way conflict with our duties under the regulations. 

Also, during an event we will consult with BoM and Bee but getting sign off could take time. Bee may even have to 
go away and do considerable work deciding the implications. We cannot allow this to interfere with our core 
responsibilities. 

Hence the Situation Report cannot be coordinated by Seqwater as it states, we can only provide Part A of the report . 
.(-oart A would be just our proposed releases and a record of our discussions to ensure there is a clear record of 
. "-- .iscussions and information transfer. Again this was what we discussed towards the end of the meeting. The other 

parts of the report would need to be collected from BoM or Bee directly or removed from the report. This matches 
with what was discussed earlier that the main impetus was getting communications and tracking of discussions right 
and not getting sign off by Bee on how they interpret the Seqwater and BoM data. Which is unlikely to happen. 

However, although Seqwater does not have the authority or ability to coordinate such responses, if it is considered 
necessary, an extra item under Monitoring and Assessment could be that Bee provides a Situation Report direct to 
the Grid Manager same as us. This would put in the protocol a responsibility for them. Unlikely they would agree but 
then if they didn't, they certainly wouldn't agree to give us one either. 

I have attached a version that reflects what we discussed at the meeting. The Item 9 relating to Bee is only there if it 
considered feasible. 

Rob 

Robert Dru ry 
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Dam Operations Manager 
Water Delivery 
Oueensland Bulk Water <:>upp'Y A.llthoril:v 

Ph 
Wivenhoe Dam, Brisbane Valley Highway, via Fernvale 04306 Australia 
PO Box 37, Fernvale OLD 4306 
Website 1 www.seqwater.com.au 

(
"rom: Michael Shapland 
cient: Tuesday, 19 October 2010 6:52 PM 

Swimming inweirsandi 
flowing water is j: A 1 

To: Michael Shapland; Irina Stankovska; michaeI.Lyons Mike Foster; 
Barry.dennien Reilly Bob; brad.smith Scott Denner; Rob Drury; 
P.Baddiley Barry.dennien owens.petert
peter.allen Bruce Grady 
Cc: j.perkins morqanti.davidj
Subject: RE: Protocols - final drafts 

Please find attached slightly updated protocols following discussions with Seqwater. Changes are small and will be 
covered in the 0800 meeting tomorrow. 

Mike 

Mike Shapland MBE I Director, Disaster Management 
Emergency Management Queensland I Department of Community Safety 
Level 3, Block E, Emergency Services Complex, Kedron, Queensland 
T: 

(From: Michael Shapland ------.- .........• - ......... - .• -.~.-------------.---- ..• 

Sent: Tuesday, 19 October 2010 16:32 
To: Irina Stankovska; 'michaeI.Lyon 'mfoster
'Barry.dennien 'Reilly Bob'; 'brad.smith ; 'Scott Denner'; 'Rob Drury'; 
'P .Baddiley ; 'Barry.dennien 'owens.petert
'peter.allen Bruce Grady 
Cc: 'j.perkins 'morganti.davidj
Subject: Protocols - final drafts 

Please find attached two draft protocols on the issue of communication of; 
• A flooding information from releases· Wivenhoe and Somerset Dams, 
• B natural hazards affecting the community. 

Final checks will be made here this afternoon. 

Mike 

Mike Shapland MBE I Director, Disaster Management 
Emergency Management Queensland I Department of Community Safety 
Level 3, Block E, Emergency Services Complex, Kedron, Queensland 
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From: Irina Stankovska 
Sent: Monday, 18 October 2010 17:30 
To: Michael Shapland; michael.lyons mfoster
Barry.dennien Reilly Bob; brad.smith Scott Denner; Rob Drury; 
P.Baddiley Barry.dennien owens.petert
peter.allen
Cc: j.perkins morganti.davidj
Subject: Release of Water from Wivenhoe Dam' protocol - final draft 

Good Afternoon Gentlemen 

Please find attached the final draft of the 'Release of Water from Wivenhoe Dam' protocol, for 
tomorrow's meeting. 

Kind Regards 

(,rina Stankovska I NProgram Officer (SDCG, DDMG & lDMG) I Disaster Management Governance Unit I Emergency 
Management Queensland I Department of Community Safety I !3 I GPO Box 1425 
BRISBANE QlD 40011 State Disaster Management Group Email: IState Disaster 
Coordination Group Email: l.J; Please consider the environment before printing this e
maill 

-------------------------------Safe Stamp-----------------------------------
Your Anti-virus Service scanned this email. It is safe from known viruses. 
For more information regarding this service, please contact your service provider. 
This correspondence is for the named persons only. It may contain confidential or 
privileged information or both. No confidentiality or privilege is waived or lost by 
any mis transmission. If you receive this correspondence in error please delete it 
from your system immediately and notify the sender. You must not disclose, copy or 
relay on any part of this correspondence, if you are not the intended recipient. Any 
opinions expressed in this message are those of the individual sender except where the 
sender expressly, and with the authority, states them to be the opinions of the 
Department of Community Safety, Queensland. 

( __ '1.11 reasonable precautions will be taken to respect the privacy of individuals in 
accordance with the Information Privacy Act 2009 (Qld). Details on how personal 
information may be used or disclosed by the Department of Community Safety, Queensland 
are available from www.communitysafety.qld.gov.au/info/privacy.htm 

Important infOlwation: This email and any attached information is intended only for the addressee and may 
contain confidential and/or privileged information. If you are not the addressee, you are notified that any 
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received 
this email in error please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). 

This email.togetherwithanyattachments.isintended for the named recipient(s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited. 
While all care has been taken, Ihe SEQ Water Grid Manager disclaims all liability for loss or damage 10 person or properly ariSing from this message being 
infected by a computer virus or other contamination. Unless stated otherwise. this email represents only the views of the sender and not the views of the 
SEQ Waler Grid Manager and/or the Queensland Government. 
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This email has been scanned by the MessageLabs Email Security System. 
For more information please visit http://www.messagelabs.com/email 
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Protocol for the Communication of Flooding Information from 
Releases - Wivenhoe and Somerset Dams 

OBJECTIVE 

The purpose of this protocol is to outline the processes to be followed by the 
Brisbane, Ipswich and Somerset Councils, relevant Queensland Government 
agencies, South East Queensland Water and the Bureau of Meteorology, which will 
ensure the provIsion of consistent and robust information to the 
community, concerning potential flooding impact during release of floodwater from 
Wivenhoe and Somerset Dams. 

The intent is to ensure that consistent, harmonised information, based on an 
agreed single point of truth, is communicated to the public in a way that 
contributes to disaster resilient communities. 

BACKGROUND 

Wivenhoe Dam controls only half of the Brisbane River catchment above Brisbane 
City. Other factors will influence inundation levels from the river. 

The operational strategy for water release from Wivenhoe and Somerset Dams is 
governed by the Manual of Operational Procedures for Flood Mitigation at Wivenhoe 
Dam and Somerset Dam, henceforth referred to as the Flood Mitigation Manual. 

The Flood Mitigation Manual is approved and gazetted by the Department of 
Environment and Resource Management (DERM), in accordance with the provisions 
of the Water Supply (Safety and Reliability) Act 2008. 

The Flood Mitigation Manual was developed to ensure that operational decisions at 
Wivenhoe and Somerset Dams are based on sound engineering principles, which 
ascertain the structural safety of the dam while minimising downstream impacts. 

In the event of a major impact on .communities, whole-of-government disaster 
management arrangements in Queensland ensure the collaborative and effective 
coordination of planning, ,services, resources and information for all hazards. The 
Queensland arrangements are based on disaster management groups at local, 
district and state level, sU'pported by disaster coordination centres. 

Local, district and state disaster management and hazard-specific plans document 
how a community or group intends to deal with disasters. They outline 
arrangements and structures for disaster management, or the hazard, identify the 
need for appropriate resourcing, and provide direction on coordination and 
communications. 

This protocol adds to such plans by outlining specific arrangements necessary when 
advice to the community needs to be based on technical assessments from hazard
specific primary agencies, and other complementary stakeholders across differing 
levels of government. 
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GENERAL DECISION MAKING - GUIDING PRINCIPLES 

• Protection of public safety is paramount throughout both the Flood Mitigation 
Manual and this Protocol; 

• The Flood Mitigation Manual is used to determine how Wivenhoe and Somerset 
Dams will be operated during flood events; 

• Public inconvenience is a legitimate consideration of any risk assessment; 
• Agreed regular communications within government and to the public, in relation 

to the impacts of floodwater releases from Wivenhoe Dam, are essential; 
• Decision-making chains regarding the communications strategy and disaster 

management should remain flexible; 
• If the flood release strategies are followed, then the Queensland Government, 

rather than the dam owner, assumes legal liability for any consequences. 

PROCESS OF COMMUNICATION 

There are three stages in the process of communication 

• Monitoring and Assessment 
• Briefing and Activation 
• Public Communications 

Monitoring and Assessment 

The floodwater release strategy is a balance between releasing the water quickly 
enough so that the flood storage capacity is available if another major rain event 
occurs, versus minimising downstream flooding impacts (human safety and 
property damage) from the releases. 

A fundamental principle is that all floodwater should be released from the dams 
within seven days of the flood event peaking in Wivenhoe or Somerset Dam. This 
ensures the dams can cope with closely spaced major rain events. 

The process is as follows: 

1. Routine monitoring of weather events and dam levels by relevant agencies via 
established systems and procedures; 

2. The Bureau of Meteorology (BoM) provides weather forecasts and warnings 
(e.g. Tropical Cyclone, Severe Weather, Severe Thunderstorm, Flood). In the 
event of heavy rain and runoff in the Wivenhoe and/or Somerset Dam 
catchments, BoM and the Queensland Bulk Water Supply Authority (Seqwater) 
discuss modelled inflows to Wivenhoe and/or Somerset Dam and downstream 
flood levels. 

3. Seqwater discusses and models implications of the necessary water release 
from Wivenhoe Dam and/or Somerset Dam in accordance with the Flood 
Mitigation Manual. 

4. Seqwater calculates the releases according to dam levels and predicted weather 
events. 

5. BoM undertakes modelling of the Brisbane River catchment and its river 
systems using Seqwater advice of actual and projected Wivenhoe Dam and/or 
Somerset Dam releases when these are, or are expected, to occur. 

2 
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6. BoM participates in technical discussions with Seqwater, Brisbane City Council, 
Ipswich City Council and Somerset Regional Council as necessary, to share 
modelling results and establish agreement on predicted flood levels and timing, 
to be released to the public in Flood Warnings. 

7. Councils identify flood inundation areas and assess impacts for their 
communities. 

8. FOliowiA§ a§FeeffieAt OA pFe a§Feed tFi§§eFs, Seqwater provides Part A of the 
cooFdiAates tAe cOffipletioA of tAe Flood Release Operations and Impact Report 
(FROIR - Appendix C) to the aAd advises tAe SEQ Water Grid Manager e-f-tf!e 
Fesults, accoFdiA§ to tAeiF EffieF§eAcy RespoAse PlaA at certain pre-agreed 
triggers. 

Only if considered necessary 
&.;l. BCC provides Part C of a Flood Release Operations and Impact Report 

(FROIR - Appendix C) to the SEO Water Grid Manager. 

If, during this continuous process, there is agreement that the situation is likely to 
result in significant public safety issues, the SEQ Water Grid Manager will 
commence briefing and activation of disaster management arrangements as 
appropriate. 

Briefing and Activation 

Once the FROIR has been issued, the Disaster Management arrangements will be 
activated in the following way: 

1. SEQ Water Grid Manager will alert the Director-General (DG) of the 
Department of Community Safety (DCS), DG DERM, and the local 
governments; 

2. DG DCS will inform the State Disaster Management Group (SDMG), and it 
will activate the State Disaster Coordination Centre (SDCC); 

3. Councils will activate their Local Disaster Management Groups (LDMGs); 

4. The SDCC and LDMGs will inform the relevant District Disaster Coordinators 
(DDCs) ; 

5. The Queensland Police Service (QPS) will consider initiating disaster 
management actions as provided for under the Disaster Management Act 
2003; 

6. DG DERM will inform the Ministers for Natural Resources, Mines and Energy; 

7. In the case of a disaster event, the Crisis Communications Network, chaired 
by the Department of Premier and Cabinet (DPC), may be activated at the 
direction· of the SDMG Chair to coordinate public messaging agreed by BoM, 
Seqwater, SEQ Water Grid Manager, QPS, relevant Councils and DCS as per 
this protocol. 

Public Communications Issues 

SEQ Water Grid Communications Unit will coordinate the input and liaise with the 
following, or their representatives over pubic safety messages (depending on the 
severity of the event): 

3 



c 

c 

• BoM; 
• Seqwater; 
• Councils' Media Directors. 
• QPS Media Director; and 
• DCS Media Director. 

The BoM, Seqwater and Local Governments are to maintain continual discussions, 
to ensure that conflicting predictions are not released to the public at any time. 
Where differences arise, officers of the agencies concerned will liaise and consult to 
ensure that the information released to the public by all agencies is consistent. 
Before the information is released to the public, it must be ascertained that 
agencies share technical information and agree in principal not to differ. Agencies 
must exchange public releases. 

.' 

After confirmation, harmonised public communications .mgssages will be released 
by agreed spokesperson from the following agencies: 

• Bureau of Meteorology - concentrating on Flobd Warnings which are widely 
disseminated to the BoM website, agencies and the media. 'B6M also participates 
in media (radio, television, newspaper) interviews to provide factual information 
regarding observed and forecast weather conditions, rainfalls arrd'ivater levels; 

• SEQ Water Grid Manager - concentrating.on the technical aspects of release 
timings and duration of effects. SEQ Water operational staff are to ensure that 
technical information is communicated to the SEQ Water Grid Emergency 
Response Team (if activated) and the SEQ Water Grid Communications Unit; 

• Local Governments /Local Disaster Management Groups - concentrating 
on the effects of release and safety for residents; 

If necessary these will be augmented by: 

• Queensland Police Service - concentrating on specific community safety 
messaging during operations. 

• Department of Community Safety - concentrating on general safety matters 
regarding flooding; 

• Department of Premier and Cabinet (extreme events only) 
concentrating on uniting front and filtering consistent information to media and 
agencies concerned. 

Event-specific information will be released to the public as frequently as required by 
the severity and scope of the event. Timings of media releases will be dependent 
on the event and may range from once a day to once an hour. 

Questions from the Public 

All questions from the public should be directed to the relevant local government. 
Any questions relating to the release of water should be directed to the SEQ Water 
Grid Manager Communications Unit, Any queries about disaster management 
should be addressed by the relevant local and district disaster management groups. 

Protocol Maintenance 

This protocol will be reviewed annually by agencies involved and exercised, during 
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the years when operational floodwater release does not occur, under DDMG 
arrangements. 
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Appendix A 

Monitoring 
and 

Assessment 

Briefing 
and 

Activations 

Public 
communications 

Release of water from Wivenhoe and Somerset Dams 

Yes 

SEQW GM alerts DGs 

• DG DCS alerts SDMG 

• SDMG alerts DDMGs 

• Councils alert LDMGs 

Routine monitoring by relevant agencies via 
established systems and procedures 

80M provides weather 
forecasts and warnings 

Seqwater models implications of water 
release and calculates release 

BoM undertakes 
modeling of river systems 

and catchments 

SEQ Water Grid Communications Unit 
harmonises warnings for public safety 

messages developed by 

• 80M 

• SEQ Water 

• Councils 

• QPS/DCS/DPC (as needed) 

Activation of DM 
arrangements? No 

• DG DERM alerts Min NRM&E 

• State Public info arrangements 

Harmonised information 
BoM - on event 
SEQW - on release 
Councils - on effects 
DCS/QPS - on safety 
State - strategic issues 

6 

Harmonised information 
BaM - on event 
SEQW - on release 
Councils - on effects 
DCS/QPS - on safety 
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Appendix B 

ROLES AND RESPONSIBILITIES 

• The Bureau of Meteorology (BoM) is the agency responsible for issuing flood warnings 
for the Brisbane River and its major tributaries. These, when required, include rainfall 
forecasts for the Brisbane catchment and predicted river heights for Brisbane City, 
Ipswich, Jindalee and Moggill according to established procedures. 

• 

River height predictions are agreed in consultation with South East Queensland Water 
(Seqwater), Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset 
Regional Council (SRC), as required. 

Segwater (Queensland Bulk Water Supply Authority) operates Wivenhoe and Somerset 
Dams in accordance with the Flood Mitigation Manual. It provides dam outflow 
information to BoM, to allow the development of Flood Warnings and to local 
authorities, to assist them in quantifying likely impacts within their areas. 

It informs BoM and other agencies on the status of dams, and actual and projected 
releases from Wivenhoe Dam. 

It consults BoM regarding inflows to Wivenhoe Dam and expected flood heights along 
the Brisbane River downstream of Wivenhoe Dam. 

Seqwater initiates proposed changes to the Flood Mitigation Manual, undertaking 
consultation with Councils and other stakeholders. 

• Brisbane City Council (BCC). Ipswich City Council (ICC) and Somerset Regional Council 
(SRC) distribute consistent, detailed local flood level information, both to their 
respective operational units, and their broader communities. This should include the 
interpretation of BoM flood warnings and river height forecasts into expected areas and 
depths of inundation. Councils are responsible for activating their respective Local 
Disaster Management Groups (LDMGs), which then undertake the disaster 
management responsibility for response in the community. 

• DERM consults with the stakeholders prior to the approval of any updates to the Flood 
Mitigation Manual. DERM also approves any necessary variations to the strategies in 
the manual if required during the course of a flood event. 

• Queensland Police Service CQPS) assumes a legislative role, as per the Disaster 
Management system, to provide disaster management at a district level during an 
event, including provision of necessary community advice for public safety. 

• Emergency Management Queensland (EMQ) provides support and general community 
safety advice on flooding issues, during non-operational times. 

• SEQ Water Grid Communications Unit coordinates the general harmonisation, but not 
specific detail of public messaging with BoM, SEQ Water Grid, BCC and DCS, as 
required. It does this by ensuring that each agency understands the extent of the 
release and that there is a general consensus as to the level of potential impacts. 
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Append ix C 

FLOOD RELEASE OPERATIONS AND IMPACT REPORT .... ........ ....... .. . .... ..... .. ............ . . 

OPREP -
,Number ,',. 

Issue of SITREPs 

Next OPREP due ~ 

;Date of OPREP 
-release " _.': 

Time of OPREP 
release 

........................ ............ ... .. ... .... ................. .. .... , ...................... ! ......... . 

Date ' Time 
... ....... .. .. ... . , ...... ...... ... ......................... ... .... ......................... i ...................... i ..................................... ........ ... . 

Collated and distributed by Seqwater 
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Part A - Seqwater assessment 

(to include details of the current and predicted levels within the flood storage compartment and the 
agreed release strategy with assessment as governed under the Manual of Operational Procedures for 
Flood Mitigation at Wivenhoe Dom and Somerset Dam) 

Includes details of discussions with BoM and BCe. 

,Seq""ater TecimicalOfficer signature 

,Seqwater Technical Officer name 

',Seqwater Technical Officer position title 

'Date and time of signature 

Part B - BoM assessment 
(to include prediction of further inflows to Wivenhoe and Somerset Dams, and details of the predicted 
river heights and flood warnings for Brisbane City, Ipswich, lindalee and Moggi" based on natural 
events in combination with the agreed release strategy outlined in Part A) 

"""""""''''''''' ' '''' ""''''''',,'' ""'" "'" " " " """""' " """""""""","" , 

Part C - BCC assessment 

( (to include predicted local inundation areas and depths of inundation based on the information 
outlined in Part B) 

Part D - ICC assessment (if required) 

Part E - SRC assessment (if required) 

(both part D and part E requirements are the same as part C) 
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"t. 
I. 

I. 

aarry Dem ~ien 
Wednesdayi 20 October 201 0 5:36 AM 
Rob Drury; P.eteracirrows; Michael Lyons; ScottDenner;Elob 
Fwd: Protocols - final drafts . ., . . 

From: 
Sent: 
To: 

'. Subject:' 

.' . Rob"· 

'. I note your comments about':Vl1o sh6uldcoordinate the operational report' 

," Itcloesmust ~eed someone to doit " 

.. We can do it and will ifneed be however the gig is about the flood operations of wivecllOe this report is the 
output ofthetechhicalstep it rieeds an owneL I regard this a key .core activitY of Seq water andrecominend . 
you take Iton '. ..... . 

Regards ..... 

• &;hYDeimiim 

. Begin forwarded message: 

Froni:"Rcib Drury"<rdrury '. 
To: :'Michaei Shapland" <MichaeLShapland , "Irina Stankovska" 

. <IrinaoStankovska , "Michad Lyons" <MichaeLLyons
"Mike Foster';: <mfoster , "Barry Dennien'" ." .. ' . 
<BatrV.Dennien , "Reilly Bob"· <BOb.Reilly
'.'brad.smith <brad.smith ·"Scott penner" 
<Scott.Denner "P.Baddiley <P.i3addiley
"Barry Dennien" <Barry.Deimien ,"oweris.petert . 
<owens,petert , "peteLallen . . . 
<peteLitllen , "Bruce Grady" <Bruce.Grady
Cc:"j.perkins <i:perkins . " 
"mof!;anti.davidj <morganti .davidj · "Peter 
BOrrows" <pborrows , "Jim Pruss" <jpruss ' 
Subject: RE: Protocols -filial drafts . 

Michael, . . . 
I reitlise it is last minute but can you adjust before oUr meeting tomorrow morning as there' 
were a few things that came from our meeting today that are not quite reflected in this 
document. . 

At the meeting we agreed that Seqwater did NOT have.the responsibilitY for gettirig 
agreement by the parties on theirpredictions or actions, hence the change.in Item 8 ofthe 
Monitoring and Assessment section'to something that says Seqwater will pnividea situation 

. report to the Grid Manager. . 

We also agreed towards the end of the meeting that the Situation Report from Seqwater 
would just be asurrunary of our assessments and proposed releases and details of our . 
discussions with BoMand Bee. It was discussed and agreed that we could not re resptmsible 
for getting signoffby BoM (they would provide information on their assessinerits 
somehow). Nor did we have the authority or capability to get signciffby Bee. Our only 
responsibilitY is to operate under the manual and discuss and advise BoM and Bee of our 
plans. This was agreed by the Dam SafetY Regulator that it was not within our scope under 

1 



.. &. ~ .. " '. 

. , . 

. the regulations to getinvolvedin getting sign off by BCC.lndeed it ~aYinSOmeWay 
conflict \Vjthour duties .Uhderthe regulationS. ... . .. 

Also, during aneveniwewilli:onsult with I3.oM and BCC but getting sign oft:co~lcl take 
t~e. BeC rn.aYeven have to go away and do cbnsiderableworkdeciding the iniplications. . 
vi ecalJlJot allow this to interfere with oUr c\lre responsibilities. . .. . . 

· BencethesittiatioriRePoTtCaIll1otbeCOOrdinated by Seqwateras it shites,we.can only· ..... 
provideJ>an A of the report.PartAwouldbejustourproposed tel eaSes and iirecorel ofoui' . 

. discussiqns to ensure t:p.ere '!sacle!jrtecord Cif discllssions and imormation transfer: A~ain·. . 
this waswhittwe discussed towards. the end of the meetiiig:The other. parts of the report 

. would need to be colleCtedfroniBoM orBCCdirectly otremovedfnimtherepor.t This 
matches With what was discus~ecj earlier that the main impetus waS getting communications 
ahdtracklngof <iiscussi6ns right and hot gettiAg signoffbyBCC on how.they interpretthe 

.• Seqwater and BoMdata. Which is imlikelyto happen. . 

Ho~eVer,althoUgllseqWaterdges riot have the authority or ability to coordiriatesuch· . 
. reSpOJ1Se~~ if It is cCl)lsidered,necessary, an extra item under Monitoring and Assessment· ..... 
· could be. thafBCCprovidesa Sihtation ReportdiTect to the Grid.Managersame as us. This.· 
would puiin.the protocol ~ responsibilitY for them: Unlikely they woUld agree but then if 
· they: didU't, they certainly wou!dll't agree to give us one either.. . 

.. . . . . .' .. . ~ , .' ," . 

I have!)tt!)chedaversion thatrefiects wh!)t we discussed at the meeting. The item 9 relating 
to BCC is only there if it consideredfeitsible. 

Rob 

Robert Drury 
Dam Operations Manager 
W!)ter Delivery· . 
Queensland Bulk Water Supply AuthoritY trading as Seqwater 
[Cid:iln!)geOOl.jpg@O I CB6FD4.2 I 002A801 
[Cid:im!)ge002.png@0ICB6FD4.21002A80] .. . 
Ph E 

.. 
Wivenhoe Dam, BrisbaneValleyHfghway, viilFemvaleQ4306 Australia 
PO Box 37, Fernv!)leQLD 4306. . 
Websitel·www.segw!)ter.com.au<http://www.segw!)ter.com:aul> 

From: Michael Sh!)pland [mailto:Mich!)el.Shapland
. Sent: Tuesd!)y, 19 October 2010 6:52.PM ... . ... 

To.: Michael Sh!)pland; Irina Stankovsh; michae1.Lyons MikeF:oster; 
Barry.dennien ReillyBob; bmd.smith Scott· . 
Denner; Rob Drury;P.Baddiley Barry.dennien · 
owens.petert peter.allen Bruce GradY· . 
Cc:. j.perkiils niorganti.d!)vidj
Subj ect: RE: Protocols - final drafts . 

Please find attached slightly upd!)ted protocols following discussions with Seqwater. 
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" ,;,. ..• Changes are small and mll he coveredmfuy 0800 meeting t~morrow ....... . 
Mike 

Mi~e ShtiplandMBE i Drrector, DisasterMana~~ment . • ' . 
· Emergency Management Que~nslandIPr;)partment of CoII11ItUiiitySilfety 

'. ' .• Level 3, BlockE;Erilergency .Services Complex,Kei:lrori,Queensland .' 
.. 
·· 

· From:MiclmelShapland' .. ' •.. .... .' • ." ................................................ '.' '.' .. ' •• . •... .' ...... '.' . •• .... '. ' 

'.Sent: Tuesday, 19 OctQber 2010 16:32 '" .. ' .... . .• : .... ..... . 
· To: Irina Stankovska; 'rilidiaeLLyons ;'mfoster . 
'Bairv;dennien ;'Reilly Bob'; 'brad.srilith ;'Scott 
Denner';'RobDrury!;'P.Baddiley 'Batrv.dennien . 
• 'oweris.pelert ';·'petet.alle ;BruceGriidy 
· Cc:'j.perkins 'morgantLdavidj ." . . 

· Subject:Protocois~tinaldnifis . ". .. 

· Please find attached two draft protocols on fue isstieofcommuni~ation of; 
A flooding information froin releases ~ Wivenhoeand Somersetbams, 
B natural hazardsartecting fue community.' . . '" . 

. '. Firialchecks will be madeherethlsafternoon. . 
,' .. 

Mike 

· . Mike Shapland MBE·I Director;Disaster Managemerit .' 
Emergency Management Queensland I Department of COJnmuD.ity Safety 

· Level 3, Block E, Emergency Services Complex, Kedron; QueeIi~land 

From: lrinaStankovska. 
Sent: Monday, 18 October 2010 17:30 . 

· To: MiChael Shapland; michaeI.Lyons mfoster
Barry.dennier ;Reilly l3ob; brad.smifu Scott 
Denner; Rob Drury; P .Baddiley Batrv.dennien@segwgm.com.au; 
owens.petert peter.allen . 
Cc: j .perkins morganti.davidj
Subject: ReleaseofWatet from Wiyenhoe Dam.' protocol "·final draft 

Good Afternoon Gentlemen 

PleaSe find attached fur;) final draft of the 'Release of Water from Wivenhoe Dam' protocol; 
for tomorrow's meeting. 
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. cC· 

Kind Regards 

~a Stinkovska IAIPrograni Offjcer(SDCG; DDMG & LDMG) I DisasterM;mage~ent·· . 
. ' Governance Uriit I EinergenCY Management Queensiand I DepaitrrientofCoinrriuriltYSafety 

· I GPO Boic1425BRlSBANE QLD 400fI StateDisastef'· " 
.. ManagemehtGrotipEmaiI: .... '.' .. ' ..., .' . . '. . ....... . ... .• . .'. . .... " .. ' 

.  .1 'State. 
Disash:rCoordinatiori Group Ema.iI: . . .'. '. .....,... ". .;. .,.. .' . 

·I.~ 'please •....•• 
cortsiderthe envrronmentbefore printirigthis e~mailI .' . . ., ',,' . . '. 

. ---7---------"------~------"-~-Safe S~P7~------~7C~---~~--------"--~------' .. ' 

. Your Anti-virusS~rvice scanned this email. Itissafefromknown viruses. 

Fot moreirtformationtegarding this service, please 'contact ~our se~ice pro;ider: .' . 
.. ... . .... . .. . .. . .... 

This correspondence is fcir the named ,persons only. Itmay dintai~ confldentiai .or privi1eg~d' 
information or both.NocorifideJltialityOrprivilege is waived or iostby~ymis" ..... 

. transmission. Ifyop receive .thiscorrespondence in error please delete it from your syStem'· ..... . 
i=ediately and notifythe sender.You.must notdisdose, copy orfelay on any part qfthis ' .. 
correspondence, if you are not the intended recipient Any opinions expressed IJ),t1ijs . 
message ar.e those of the individuai sender excep~ where the sender expressly, .and with the 
authority, states them to be the opinions of the Department ofColimllniity~at'ety, '.' '.' 

. Qpeensland. . . . . ' 

All reasonable precaptiohswill be taken to respect the privacy of individmlls in a~(:o~dance 
With the Information Privacy Act.2009(Qld)~Details on how personal information iIlliy be . 
psed or disclosed by the Department ofCommPn'ity Safety, Queensland areavailabl¢from 
www.commPllitvsafety.gld.gov.aulinfolprivacy.htm . . .' ., 

'. Important information: This email andany attached information is intended only f<lrthe ' . 
addi"esseeand may contain confidential and/or privileged information. Ifyop are.not the 
addressee, yoP are notified that any transmission, distribution, or oth~rpse of this . ' . 

. information is strictlyprohlbited. The confidentiality attached to this eTJ).irilis not waived,' lost 
or destroyed by reasons of mistaken delivery to yOP. If you have received this email ineri'or 
please contact the sender immediately and delete the material from your email system. QLD 
Bulk Water Sppply Apthority ABN75450239876 (Trading as Seqwater). 

<imageOO l.jpg> 

<image002.png> . 
. . 

<Protocol_Release of water from dams (2).doc> 
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Barry Dennien .. 

From: . 
. Sent: 

. .. Reilly Bob 
Wednesday, 20 October 2010 7:31 AM 

To: 
Gc: . 
SUbject: 

Barry Dennien;Peter Borrows . . . . .. . .. ... . . 
MichaelShapland; rdrury ;MichaeILyons; Scott Denner; Allen Peter ..... 
Wivenhoe/8omerset flOod protocol: Responsibilities for Technical Assessment component 

Hi eVeryone . 

I have discussed thismatler wit~theDG of DERM.. . 

While thereisno perfl3ct solution; his firm view is that Seqwater is responsible for this component, 
including the completion of the. Template containing the comments of 80M, Councils etc. I accept 
tha.t there needs to be some safeguards put around timings of inputs.and the like e.g. exactly what 
Seqwate(is responsiblefor,but hewas quite clear that he sawthisasSeqwater's role: . 

.. W~ilel amhappytodiscuss the matterbetweem the three of us, this is the position,.due totime 
r(.:straints, t~at will n!:led to be reflected in today's meeting at8am,and I will be. advising the· 
\"oup accordingly. .... . . .. . . 

I will try to ring you beforetoday;smeeting, butmay not be abie to do so ... 

Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water supply Regulator 
Telep . 
Email:
wiNw;derm.gld.gov;au 

. J",a.rtmerit of E.nVir.onment anclResource. Management 
\.,::;::3 41 George. Street, Brisbane Q 4000 

GPO Box 2454, Brisbane Q 4001 '. 

From: Barry Denriien 
Sent:Wednesday, 20 October 20105:42 AM 
To: Reilly Bob . 
Subject: Fwd: ProtocOls C final drafts 

Regards 
Barry Dennien 

Begin forwarded rnessage: 

From: Barry Denni~n 
Date: 20 October 2010 5:35:53 AM AEST . 
To: Rob Drury <rdrury , Peter Borrows 
<pborrows , Michael Lyons <Michael.Lyons

1 
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. '. ": : 

Scott Denner<Scott.Deimer , I30b <ReilIy
Subject: Fwd:Protol;ols ~ fbialdl"afts .' . . 

Rob 
""" . "' . . "'""" . 

. . . I note your commimts about who should coordinate the .operational report 

'. It d.oes must need someoiie t6 do it 

. We <:ando it and will Ifneedbehoweverthegigis about the flood.operations of ' .. 
'. wivellhoe this report is the outPut of fue technical step it needs an owner. I reg;rrd 
. this a k.ey coreactivltyofSeqwater and recommend you take it.on· . 

. R.egards 
. Barry bennien 

.' Begin forwardedriiessage: 
.. . 

From: "Rob Diury" <rdniiy . '. . . 
'. To: "MichaeJShapland" <Micllael.8hapland , "Irina· 
Staiikovska"<frina.Staiikovska . "Michael Lyons'" . 
<Michael.Lyons , "Mik:e Easter" 
<mfostet , "BariyDennien" . 
<Barry.Deniiieii "Reilly Bob" 

'.' · "brad.smith
. <brad,smith , "Scott Denner"" . 
<Scott.Deimer ,"P.i3addiley
<P.BaddileY ,"Barry Dennien" . 
<Barry.Dennien . 
"owens.petert <owens.petert
"peter.alleri <peter.allen , 
"Bruce Grady" <Bruce.Grady . 
Cc: "j.perkins <j:perkins
"morganti;davidj
<morganti.davidj '.'PeterBorrows" 
<pborrows ,"Jim Pruss" 
<jpruss
Subject: RE:Protocols" final drafts 

Michael, 
I realise it is last minute but can you adjust bef.ore our meeting 
tomorrow morning as there were a few things that came from our 
meeting today that .are not qttite reflected in this document. .' 

At the meeting we agreed that Seqwliter did NOT have the. . 
responSibility for getting agreementby the parties on their predictions 
or aCtions,hence the change in Item 8 of the Monitoring and . .' 
AssessmentseCtionto something that says Seqwater will provide a 

. situation report to' the Grid Manager. 

. We also agreed towards the end of the meeting that the Situation 
Report from Seqwater would just bea summary .of our assessments 
and prop.osed rdeases and details of our diSCUSSions with BoM and 
BCC. It was discussed aild agreed that we' could not re responsible for 
getting sign off by BoM (they would provide information on their 
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· assessments somehow). Nor did we have the authority or capability to 
· getsignoff by BCC. Our orily.respOnsibility is to operate under the . 

'rnanual and discuss and advise BoMand BGCofourplans. ThIs.was 
agreed bytli.e DamSarety'Regulatorthat itwasnotwithin .our scope 

· undei::fue. regulations to get involvedingettingsign off by BQC. 
· Irideedifmayin someway conflictwith out duties under the' 
regulations. .. . . . '. 

···.AlSO, auring aneveritw~ will consu!t\¥ithBoMandBCCbutgetting 
.. sign off could take time. BCCmay.even, have to go away and do-
... considerable workdecidingtli.e implications. We cBmiotailowthis to 

interf~rewith 6utcore responsibilities. . . . . . 

· HeIlcethe.Situation Report cannofbec06rdiriatedby Seqwater as it 
states, we can orily provide Part A of the report: Part. A wOulc! be just 
our proposed teIeases and a record Of oUr c!iscussi6ns to ensute.there is 

· a ciearreGord of discussions and information tr<l!1sfer. Again .this was 
' .. what .we discussedtowardstheend·ofthe meeting. Theother parts of 
· . the report wouidneed to be collectedfronlBoM or BCCdirectly or 

removed from the report. This matches with what wasdiscussed . 
e~liet thattli.e main impetus wasgettingcomrriunications and tracking 
of discussions right and not gettingsigrioffbyBCC on how they 
interpret .the SeqwaterandBoMdata. Which is Uri1ikefy to happen .. 

". However; altQ.ough Seqwater does not have the authority or ability to 
'. cootc!inate such responses, if it is considered necessary, an extraitem 
.'. undeiMohitoringand Assessment could be that BC<::providesa·· 

Situation Report direct to the Grid Managei same as us. This would 
putin the protocol aresponsibility for. them. Urilikely they would 

· agree but then if they didn't, they cenainlywouldn't agree to give us 
one either. 

I have attached a version that reflects what we discussed at the 
". meeting. The Item 9 relating to BCC is only there ifit considered 

feasible .. 

Rob 

Robert Drury 
Dam Operations Manager 

'. Water Delivery 
Queensland Bulk Water Supply Authority trading as Seqwater 

•. [Cid:imageOOLjpg@01CB6FD4.2I002A80J . 
· [cid:linage002,png@01CB6FD4.21(j02A80] . 

. 
• Wiverihoe Dam, Brisbane Valley HighwaY,via Femvale. Q4306 
Australia 
.PO Box 37; Fernvale QLD 4306 
Website I www.segwater.com.au<http://WWw.segwater.com.aul> 
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·Fro~: Michael Shapland Imailto:tvlichaeLShaplah , 
· .. Sent: Tuesday, 19 OctobetiOl 06:52 PM . . .. 
• . To: MichaeIShaplaiJ.d; Irina StaDkovska;· 
michaeLLyoi1s ike:foster; . . 
Barry.dennien Reilly Boh; .. .. ... . •.•.... 

. biadismith 8cottDelll1o;:r;RcibDrury;' 
· ··.P.Baddiley .Barrv.deriIDen ··· 

oweris.petert ; peter :a:1Je ;Biuce· .•.....•.. 
Grady·· ..'" .... . ... ... ... •..... , ..... 

. Cc:j.perhlns morgahtLdavidj
Subject: RE:Protocols-fin<lldrafts . . 

Please·find ~ttachedslightlyupdated protocols fqilowlng discussions 
with Seqwater .. Chariges are sma:1l and Will be cciveredln.1he 0800 
meeting tomorroW •. 

Mike 
. . . .. . .: .. . 

Mike Shapland MBEI Director,I)isaster Management'· . . 
Emergency Mariagemellt Queensland I DejiartIDentqf' Cbmrilunity 
Safety . . .. . . . . ,. .. . .. ' . . 

Levei3, Block.E, Emergency Services. Complex, Kedron, Queensland 

 
. ,gOY.a:u;:, 

From:.Michael Shapland 
Sent: Tilesday,19 October 201016:32 
To: Irina Starikovska; 'michael.Lyons . 
'mfoste  'Barry.deimien :ReillY 
Bob'; 'brad.smith 'ScotfDellner';'Rob DrurY'; 
'P.Baddiley ;'Barty.dennien .. . 
'owens.petert .'peter,allen

. Bruce Grady '. . . . 
Cc:. 'j .perkins 'morgantLdavicl

· Subject: Protocols- final drafts· .. 

Please find attached two draft protocols on the issue ·of communication 
of: . .. . . , 

A flooding information from .releases - Wiveoooeand Somerset 
Dams, '. . .. . 

Bnatural.hazards affecting the community. 

Final checks Will be 'made here this afternoon, 

Mike 

Mike Shapland MBE I Director, Disaster Management . 
Emergency Management Queensland I Departmellt of Comriltinity 
Safety 
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·cc 

.. . . . . . . ... . . . . . 

Lev~1 3, Block E, Emergency. Services' Complex, Kedron, Queensland' • 

.. ' 

From: lrinaStankovska, ... ' ' .. 
Sene Monday; 18 October 2010 17:30. ..' ......... ' . 

. To: MichaelShapland; miChaeLLyon . . . 
mfoster Barry.dertnien Reilly 
Bob;brad.smith Scott Denner~ Rob Drury; 
P:Baddiley Barry.dennien ' .. 
owens.peteit  peter.allen .' 

· Cc:j.perkins morganti.davldj ' .. 
Subject: Release of Water from WivenhoeDam'.protoco!',.; fin~draft 

Good Afternoon Gentlemen 

.. PI~ase fi~d attachedthetmal draft ofthe 'RdeaseofWaterfrom . 
Wivenhoe Dam'protocol, for tomorrow's meeting .. '. 

· Kind Regards 

Irina Stankovska r A/Program Officer (SDCG, DDMG &LDMG)] 
Disaster Management Governance Unit I Emergency Management 
Queensland I Department of Community Safety I
I • I GPO Box 1425 BRISBANE QLD 4001 I State Disaster 

· Management Group Email: . ." . 

· 
gov.au> I P Please consider the environment before printing this e
mail I 

----~--------------------------Safe Stamp"------------------~"---------~----

Your Anti-virus Service scanned this email. It is safe from kno~ 
viruses. 

. . 

For more information regarding this service, please contact your 
service provider. . 

· This correspondence is for the named persons only. It may contain 
confidential or privileged information or both. No confidentiality or 

.' privilege is waived or lost byanymis transmission. If you receive this 
correspondence in errOr please delete it from your system immediately 

· and notify the sender. You inust not disclose, copy or relay on any part 
of this correspondence, if you are not the infended recipient. Any 
opinions expressed in this message are those of the individual sender 

5 



excepfwhere the sender expressly,and withtheauthority,states them.' 
to betheopirtions of the Depai'tmeht of Community Safety; 

.. Queensland.' . . .. ' . .. . 

. .. 

All reasonable precautions >vill be taken to respecttheprivacy of 
" individuals in accordance With,the Ini6rriJ,ation PrivacyACt 2009 
· (Qld) .. Details on how p~rsortafinfonnati6nmay be usedoidiscJosed 
by the Departnle,ntofComrllUp.it)iSafety; Qileensl!uidare,available 

· frorri.www.6ommunitysafeiy;gld.gov.il1Vinfo/pnvacy;httn 

Important information: This .email and any attached infonnation is ' 
intended only for the addressee and may contain confidential and/or' 
privileged infohnati6n.lfyouarenot the addressee,y6u are notified 
that any transmission; distribution,oroiher use of this iiUonnation is 

· strictly prohibited. TheconfidentiaJitj attached to this email isnot . 
waived, 10S't or .destroyedbyreasons of mistaken delivery to you. If .' 
you have n;ceivedthis ~mail iJ.1error pleaie contact the sertder .. 
immediatelY and ddete the materialfromyour email systerri. QLD 
BUlk Water Supply Authority ABN75450239876 (Trarungas . 
Seqwater). ..' 

<irriageOO 1.jpg> 

<image002.png> . 

<Protocot.Releaseofwater from dams (2).doc> 
. , . 

T/i';,s e~.ail. together with- any-attachments .. ,is' intended .for"ule named reCipient{s) only; and m_BY con.tarn privileged and' confidential jnfo~ation: 
Ydu ullde~larld. t.llat 8(lY privnege or,confidentiality aitache9 to this message is'not waived, losl or destroyed because you have received this' . 
message _in ,error. If rec~_ived in error,. you are c;Jsked_'to inform' the sender as'quickly as possible and dele!'e this emaiL and any copies of this from 
your computer $ystem network. , " , -. . '. 
If not an intended rf)cipient ~fthis'enH:iil, you must riot copy,_:distribule or take any· action(s) that relies ,on it; any_ form of disclosure. modification. 

'i:!i$1ribution and/or pubHcaUon of this email is also prohibited., ' 
While all. care has been [aken: ·tl1e, SEQ Water Grid Man~ger di$claim~ all liability for loss'or damage to person.or property i3rising.from this, 
message -b~j(lg iryfette,a, by a comp~t~f' virus Qr other con.tamination. Unless stated oQ1elWise. tl1is email represents only tile views·of the,sender 
and n.o~ the views of the SEQ Water Grid Manager. and/or the Queensland Government '. . 

Think-B4U'-Print 

'1 ream of paper =.6% of a tree and 5.4kg' C02 in the atmosphere 

3 sheets q.f' A4 paper, = 1 Iitr.e of water 

+~..; -,-'- -:,- -'-:": -:- ~ - -- - -..:-- - .:..-':- ~ -- - - - - - -- :..-- -:.. -- ... - ~,-- - - - - -.- - --- - - -- - - - - - --+ 
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.. " . 

Barry Dennien 

From:· 
Sent: 

.. Michael Lyons •. .. .. .... . 

T6: ..... 
Subject: 

.. Wednesqay;20 October 2010 10:44·AM ... 
Barry Dennien ..... ..... . 
Re: Protocols" finaldrafis 

.' .:. .... ',' ": ": ."' .". ." ' ..... . 

., stiu iiithis meeting" seq~ater owrtsforrn: Alig~od so far.·· . 
, :. "." . '." '. ." 

···Sent frommyiPhone···.···· 

... On 2011 0/201 0,at~:35AM,"BarryDenniel1'i <~ariy.Denhie  wrote: 

Rob 

I note your comments about who should coortlinatethe operational report .. 

It does must need someon~to d~ it 
We can do it aildwill ifneed be however the gig is about the flood operations of wivenhoe .. . 
thisrepbrt is the outputofthe techni(;alstep it !ieeds anoWl1er. hegard this a key Core . 

activity ofSeqwaterand-recorrirrilmd y.ou take it on . . .... 

Regards 
BarrY Dennien . 

. Begin forwaraedIIless~ge: .. 
. From: "Rob Drury" . . 
To: '.'Michael Shapland" ,:'Irina 
Stankovska" . "Michael Lyons" 

"Mike Foster" 
BarryDermien" 

m.au>,"ReillYBob" .... 
,··."brad.s1l11t

<brad.smith@premiers.gld.gov,au>; "Scott Denner" . . 
"P .Baddiley

5P.Baddiley "Barry Denl1ieri" ..... 
"owens:peter . 

<owens.petert , "peter.allen . 
<p·eter.allen "Bruce Grady". . . 

.. 
. Cc: "i:perkiris <j.perkins
"morganti.davidj <morganti.davidj
"Peter Borrows" <pborrows "Jim ·Pruss" 
<jpruss . . . 
Subject: RE: Protocols- fi)lal drafts 

Michael; ... 
I.realise it is last minute but can you adjllst before Our meeting tomorrow 
mornirig.as there were a few things that came from our meeting today that are 
not quite reflected in this document. . 

At the meeti!ig we agreed that Seqwater did NOT have the~esponsibility for 
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((,' 

gettingagieeme'rltbyth.e parties on th~ir predictioris or aetions,;lieiice th~ . 
. change in Item 8 of the Moriitoringand Assessmelltsectionto sometmngthat' 
saysSeqwaterwili provide a situation report to the Grid ¥an/'!ger .. ' . . ' 

'. ". Wealso~greed towards the e~d of the meeting thatthe Sltuation~eport~om' 
.' '. Seqwater would jJlst bea sumiliary ofi:lIir assesslIleritsarid proposed releases .. ' 

• and detinisM oUr discussions with BoM and Bce It was discussed and : . 
agreed thatwecilUld notre responsible for getting sigii:offbyBoM (they' 
would prcivld~ imormatiOl) on their ass'essmeritssomehow).}.)ordidy,.e have 

... ' .the.lllithority or capability to get ~iglloffby' BCC.OUronlyrespo~sibilitYis to<···· . 
· . operate lffiderthemariuaIand discuss and adviseBoM andBccof our plans, .' 

This was agreed bithe Dam Safety Regulator that it was not within ,0uI scope' 
under the regulations to getinvolved in gettingsiglloffby BCe .. Indeed it . 

.... may in some way conflict with our duties un:der thereglilations. ' . 

· Also, during.an event we will consclt .withBoMand Bee but getting sign off 
could take. time. BCC may even have to. go away and do consjdenibiew'drk 
deciding the impliCations. We cannot allow this to interfere with buI core 
responsibiiities. " ". , . . . ," '. ' ", .' 

· . Hence the· Situation Report cannot be coordinated bySeqwateras it states, we .' . 
. canonly provideI?ait A of the report. ,part· A woulc\ be just mIT proposed 
releases and a record of our ,discussions to ensure there is ,a clear record of 
discussions and information transfer. Again. this wa~ what we discussed" 

· towards the end oftherlieetmg: The other parts of theiepori wDulgrieedtohe 
collected fromBoMor BCC directly.or removed from therepori. This 

· matches with what was discussedeariier that'the main. irripetus was getting 
commJlriications arid tracking of discussions right.andnot gettingsigll offby . 
BCC on how they interpret the Seq water and Bo}.1data.Whicli is unlikely to 
happen. .. '. . . 

. . . 

· . However; although Seqwater does not have the authority or ability to 
coordinate SJlch responses, if it. is .considered necessary, an extra item under 

,Moriitormgand AsSessment could be that BCCprovides a 8ituationReport 
direcfto the Grid Manager sarlie as us; Thiswould put'in the protocol a . 
responsibility for them; Unlikely they would agree hut then if they didh't,they 

, certillnly wouldn't agree togive us,one either. . ' 

I have attached a version that reflects what we. discussed at the meeting; The, 
Item 9 relating to BCCis only there ifit considered feasible. 

Rob. 

Robert Drury 
· Dam Operations Manager 

Water Delivery . 
· Queenslarid Bulk Water Supply Authority trading as Seqw/'!ter 

[cid:imageOO J.jpg@01CB6FD4.21002A80] ' .. 
[cid:iinage002.png@0 lCB6FD4.21 002A80] 
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.. ··~ivenhoeDam,Brisbane VclleyHighway; via Fernvcle Q4306Australia . 
.:1'0 Bo){37, FernvcleQLD 4306 •. ....... . 
.. Website 1 www.segwater.com.au<http://www.segwater.com.auJ> 

From: Mi~haeJShaPland[i  
Sent: Tiiesday;l90ctober2010 6:52PM· 

· To: Michael' Shapland; Iiina Statlkovska;<. 
· michaeLLyons ;MikeFostei:; . 

'", B8rry.dehnien@ Reil~Y·B~ob;", : . ':" d, - • 

brad.srilith ;Scot{Denner; Rob Drury;. 
P.Baddiley Barry.dennien .. 
. owens.petert .peter.alleri ;Bruce Grady· 
Cc: j.perkins morganti:davidj . 
Subjed: liE: Protocols" fmal·drafts .. . 

· Please find ilttached sllghtly updated protocols followil1g discussibris with. 
Seqwater .. Changes are small and wlIlbecoveted iri the 0800 meeting 

.. toinorrow .. 

Mike 

MikesliaplandMBE I· Director, Disaster Management· 
Emergency ManagemeritQueensland IDepartinent of Community Safety 
Level 3;BTockE,Emeqjel1cy ServicesCdmplex, Keoron, Queensland 

..

Froin:Michliel Shapland 
Sent: Tuesday, 19 October 2010 16:32 . .. . 
To: Irina Stankovska; 'michaeLLyon
'mfoster ';'Barry.dennien@segwgm.Cbni.au';'Reilly Bob'; 
'brad.smith ';'ScottDenner'; 'Rob Drury'; 
'P:Baddiley ·.'Barry:dennien . 
'owens.petert 'peter.a1len Bruce Gnidy 

· Cc:'j.perkins 'morgari.ti.david
Subject: Protocols - fincl drafts . 

Please find. attached two draft protocols on. the issue of communication of; . 
A flooding information from releases "·Wiverihoeand Somerset Dams, 
. B natural hazards affecting the community. 

Final checkS will be made here this afternoon. 

Mike 

Mike Shapland MBE 1 Director, Disaster Management 
Emergency Managemtmt Queensland 1 Department of Community Safety 
Level 3 ,Block E; Erriergency Services Complex, ·Kedron, Queensland 
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.. ~ .. 

. .. 
From: IrinaStankovska .... . •.... . .. ... .. .... .• .. . ... 
Sent:Mpn!l~y,lg October 2010i7:30 .. ... ..... . .•.........••.. 
To: MlchaelSliaphirtd;michaeLLtoiJ.s ;·. . ... 

. .. infoste BarrY~deniJ.i  Reilly Bii.b; • 
. .. brad.sinith Scott Denrier; . RpbDrury; . 
P~Baddile  Barry.dennien

.. owens.petert peter.alleri ...• 
Cc: j.perkiris morganfLdavidj . . 

. Subject: Release of Water from Wivenhoe Dam' Pfotocol- firialdraft .. 

GobdAftemoonGentlemeri . 

Please find attached the fmaidi'itftofthe'Release of Water from wiverih()e ... 
Dan!, protocol; fortom()rrow'~-meeting; 

Kind Regards 

lrinaStankovska I AlProgramOfficer(SDCG,I>DMG&LQMG) IDisast~r 
Management Governance Unit! Emergency Management Queensland 1· ••. 
Departmerit ofC6mmunitySafety I' 324784191'94419 I -lGPOBox1425 . 
BRISBANE QLD· 400 II State Disaster Management Group Emilil:·, . . 

> IP Please consider the environment before printing this e-mililI . 
. . . .' . . . 

.' . . -,"', . '. .:' . .' .", .: .. > 
-------""---"-------~----------Safe.Stamp----"----"~-------c--------"C---~"c··· 

Your Anti~virusSe~ice sc~edthisemail.ltissafef~omknownviruses.· 
For more.information regarding this service, please contact your s6rvice 
provider. 

This corresporidencejsforthe named persons only. It may contilin 
. confidential or privileged information or both. No confidentiitlity or privilege· 
iswilived or lost by any mis transmission; If you receive this correspondence 
in error please delete!t from your system inunediatelyand notify the sender .. 
You must not disClose, copy or relay on any. part of this correspondence, if 
you are. not the intended recipient. Any opinions expressed in this message are 
those of the mdividliitlsender except where the sender expressly, arid with the 
authoi-ity;.statestliem.to be the opinions of the Departinent ofCdmmuriity . 
Safety, Queensland. . . . . 
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" 

, " .• ' ... ' All r~asonabieprec~utlons wiH betaken t~ respectth~ privacy ofindividua}s .' 
. iriaccordaitcewl.ththeInfohllation Privacy· Act 2009. (Qld). Details.on how 

. . ... perSbnalinfonnation may be used or disc!osedbytheDepartITient of . 
. .. ' CoinmullitySafe1y;Qtieensland ate available from ' . 

www.·communitysafety:qld.gbv.au/irifo/priv!lCy.htID 

hnport~t.·infonnatioh:· This' emaiI .• and .anyattach¢d.·infonnation.·iS intended'.' . 
'only fortheaddress,eeai'td may contain confidential' and/or privlieged' '. . . 
· irifonnation.if youare.rtot the addressee; you are notlfiedthalany 

. traitsmissiOIi, distribution,ordther use Of this infonnation IS strictly . . 
prohibited. The confldentiaIHy attached to this email is not waived, lostor 

• qestroyedbyreasons of mistaken delivery to you. If you have received this 
email incITor please contact the sender imm~diately and delete the material 

· !'rom Youremailsystem. QLD BulkWatet Supply Authority ," 
ABN75450239876 (Tradihgas Seqwater). ' 

',<iInageOOLjpg> 

··<image002.p~g> '. 

<Proiocol~Releaseof\vater from ditrns(2);doc> . 
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Barry Dennien 

From: . 
.Sent: 

Barry bennien. . 
wednesday, 20 October 2010 7:35AM .' 

To:' 
Subject: . 

Reilly Bob . . . .' ." .' . .... ". . ..... 
. Re: Wiverihoe/Somersetfioodprotocol: Responsibilities forTechnical Assessment 
~~~ ' . 

. 'fa bob my thoughts as well .' 
. . . .... 

Regards 
. Barry Denriien 

On 2011 0/201 0, at 7:30 AM, "Reilly Bob" wrote: . 

Hi everyone 

. '. I have discussed thi~ matter with the DG of DERM, . 
. . . '. ' '.' . . . :. . 

While there is no perfec;tsoJution, his firm view is that Seqwater is respo~siblefor 
this component,including the corhpleticinoftheTemplatecontaining toecomlT,lents 
of BOM, Councils etc. I accept that there needs tcibe Some safeQlJards put .around . 
timings of inputs .and thelik.e e.g. exactly what Seqwater is reSponsible for; but he 
was quite ciearthat hesawthisas.Seqwater's role.' . 

. . . .-' . ," " 

While I am happy to .discuss the matter between the three of us, this is the positioll, 
due to timeconstraints,thatwiHneed to be reflected intoday'.s meeting at 8am, and 
I will be advising the group accordingly. ..' 

. .. . 

I will try to ring you before today's meeting, but may not be able to do so. 

Regards 

Bob 

Bob Reilly . 
General Manager, Office of the Water Supply R~gulator 
Teleph
Email:
www.derm.gld.gov.au 

Department of Enviroriment and Resource Management 
Lvi :3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisb"me Q 4001 

From: Barry Dennien 
Sent:.Wednesday,20 October 2010 5:42AM . 
To: Reilly Bob 
Subject: Fwd: Protocols - final drafts 

Regards 

1 



Barry Dennien , 

BeginforWardedniessage: ' 
. :' '". . .: .' - . 

, "Fr~m:Barry Dennien ' 
Date: 20' October 20 10 5:35:53 AMAEST ' " ' 
TO:R,obl)rury ,'PeterBorrows 

,MichaeILyons' ' 
, , Scott Denner', 
, u>,Bob 

" Subj(lct: Fwd:Protllcols- final drafts ' ' ' , 

Rob 

'I note your co~entsabout who should coordinate the operational 
report 

, It does must need someorieto dolt 

\Vecan do it and Will ifneed be however the gig is about the flOod 
ope~ations of wivenhoe, this report is the outPut of the technical step it·· 
needs an owner: J regard this a key core activity of Seqwater and 
recoirimend YOu take it on ' 

Regards 
Barry Dennien 

Begin'forWarded,message: 

From: "Rob Drury" 
To: ;'MichaeIShapland" 

,""Inna 
Stankovska" 
"Michael LYons"'

, ",Mike Fostet" "Barry 
Dennien" ,"Reiily 
Bob" 

<brad.smith "Scott Denner" 
, 

<P .Baddiley "Barry, Dennien" 

<owens.petert
, 

<peter.allen , "Bruce Grady" 

Cc: <j.perkins

<morganti.davidj "Peter Borrows" 
"Jim Pruss" 

, Subject: RE: Protocols - final drafts 
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.. 
.' Michael, . 

I realise it is las.t minute but Can you adjustbefore our: 
. meetingtomorrowmortlihg as there were a few things 

.. thafcame.from our meeting today that are not quite 
· reflected .inthis document." ." 

. At the meeting we agreedtha~Seqwater did NOThave 
' .. the responsibility for gertiiigagreement by the parties .. 

. on their predlCtionsoractipns, hence the change in It.em . 
S of the Monitoring and Assessment sectibi1to 
something that says Seq water will proVide a situation '. 
report to the Grid Manager. 

We also agreed towards the end of the meeting thatthe 
Situation Report from Seqwater would justpea . 
summary of our· assessments and proposed releases and 

.. details of our· dIS cussions With BoM and BCe. It was 
'. discussed and agreed that wecouid not re responsible 
' .. for getting sigh offby BoM{they would provide 
.imorrnationon theirassessmimts somehow);.Nor did· 

.' we have theauthontY or capabilIty togetsignoff by 
.. :. BCt: Our only responsibility is to operate under the 

manual and discuss anctadvise BoM and BCt ()f our 
plans. This was agreed by the Dam Safety Regulator 

'. that it was not Within our scope tinder the regulatIons to 
gel involved in getting sign offby BtC. Indeed it may 

· in some way.conflictwith oUr. duties under the 
· regulations. . 

'. .... . . 

Also, during an event we Willcbnsult With BoM and 
BCe but getting sign off could take time. BCCmay 
even have to go away and do considerable work 

·.deciding the implications. We cannot allow this to . 
interfere with our core responsibilities; . 
.' . 

Hence the Situation Report cannot be coordiriatedby 
Seqwater as it states,v,ecanonly provide Part A ofthe 
report; Part A would be just our proposed releases and a 

· record of OUr discussions to ensure there is a clear 
rec()rd of discussions and inforrnation.transfer.· Again 
this was what we discussed towards the end of the 
meeting. The other parts of the report would need to be 
collected from BoM orBCC directly or removed from 
the report. niis matches with what was. discussed 
earlier that the main impetus was getting 

· communications and tracking of discussions right and 
· not getting sign offbyBCConhow they interpretthe 

Seqwater and BoM data. Which is unlikely to happen. 

Howevei,although Seqwater does not have the 
authority or ability to cootdinatesuch responses, ifit is 
considered necessary, an extra item Under Monitoring 
and Assessment could be that BCC provides a Situation 
Report direct to the Grid Manager same as us. This 
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would put iii theptotocol aresponsibility forthem .. 
Unlikely they would alireebutthen iftheyclidn't, they 
ctirtamly wouldn't agree to give us one .either . 

.. I have attached a yersiohth~treflects whatwe ... 
. discussed at the meeting. The Item 9. relating to BCC is. . 
oruyfu(!re if it considered feasible.· . . .. .. 

Robert Drury 
· Dam Opepltions Manager 

WatetDelivery· 
Queensland BulkWaterSupply Authority tradirtgas 

· Seqwater. ..... .... ... ... .. .. .. . . 

· [cid:image001.jpg@01CB6FD4m002A8Q]· 
[cid:image002.png@0 1 CB6FD4.21002A80] ... . 

WivenboeDiUn, Brisbane Valley HighWay, via 
.. Femvale Q4306 Austriilia .... 

PO Box 37, Femvale.QLD4306 
Website I . ... .. . .. 

. www.segwater.com.au<hrtp:llwww.segwater.coni.aui> 

From: Michael Shapland 
[mailto:Michael.Shapland@dcs.qld.gov.ali] 

· Sent: TiJesday,19 OCtober 20106:52 PM 
To: Michael Shapland; Irina. Stankovska; 
miChaeI.Lyon ;MikeFoster; 
Barry.dennien Reilly Bob; 
bnid.smith ;ScottDenner; Rob. 
Drury; P.Baddiley
Barry.dertnien

· ow€ms,petert
peter.allen Bruce Grady 
Cc: j.perkins
morganti.davidj
Subject: RE:Protocols - finaJdrafts 

Please find attacheclslightly updated protocols 
following discussions with Seqwater. Changes are 
small and will be covered in the 0800 meeting 
tomorrow. 

Mike 
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... ' Mike Shapland MBEI Dir~ct6r, PisasterManagemerit 
. Emergency :Managernent Queensland '1 Depaitrnent of 
Comnmrilty Safety '. .... .• .' ". .' .. '. ..... .' .. 
Level 3,:eIock E, Emergency S~rvicesComplex, . 

· Kecti:qn,Queerishind. . •. . '.' .... . ... 
' .. 

.. ·

. . .. . 
· .

Froin: Michael Shaplarid . . 
Serit: Tuesday, 19 October 201016:32 
To: IrinaStankovska; . '.' 

· • 'michaeI.Lyons
'mfoste  . '., .'. . ' 

·'Bai:fy'.dehrilen 'ReiIlyBobi; .' . 
·'brad.srriith u';'ScottDenner';'Rob . 

Drury'; 'P.Baddiley . ..... . 
'Barry.derullen . 
. 'owens.peter . 

· 'beter.allen ';BruceGrady . 
Cc: 'j.perkiri . . 
.'rriorgantLdavidj
Subject: Protocols -final drafts.' '. 

· '. .'. . ;. . .' . . 

> Pleasefinda~ached two draft protocols on the issue of 
.. corhmunication of; 

• A flooding inforn1atiori from releases - Wiverihoe 
and Somerset Dams, . 

. B natural hazards affecting the community. 

Final checks. will be made here this·aftemoon. 

Mike 

· Mike Shapland MBE 1 Director, Disaster Management 
· Emergency Management Queenslitrid I Department of' 

.. Community Safety . 
Level 3; Block E, Emergency Services Complex, 
Kedron, Queensland 

·

From: Irina Stitnkovska 
Sent: Monday, 18 October 2010 17:30 
To: Michael Shapland; 
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. : " .. ' "" '. '.: ><". :' .. ,. ' . . .... . 
....• michael.Lyons '. '., . 

· . mfoster ......•• ' ... ' '. -'. '. . • 
Barry.dencien Reilly Bob; ... 
brad.smith Scott Denner;Rob.··. 

"Dnrry;P .Baddile\ . . . 
· Barry,denniim
· owims:petert . 

.. ·peter.allen · 
. '. Cc:i:petkiils . 
. . morganti.davidi . ..... . ..•...•... -. .•. " 
", Subject:.Release of Water from Wiv~llhoepam; 

protocoi- final driill .' '. .' ." 
... '. '.' ." ...... '.' .... . . 

· Good Aftenioon Gimtiemen .. 

Pleasefind att~i;heclthe final draft of the 'Rele~se of. 
Water from Wivellhoe Dam' protocol; for tomorrow's . 

'. meeting.' '.' . 

· KindRegafds 
" .. 

Irina Stankovska I AlProgram Officer (SDCG,DDMG 
& LI)MG) I Disaster Management Goveinahce Unit I 
Einergency Managim:\ent Qu~ensj;md I Deparlmentof. 
community Safety mpo 
Box 1425 BRISBANEQLD 4001 I State Disaster ..... 
Managem~ntGrbupEmail:" .. . .. '. . .' 

. 

environment before printing this e7miiil T . 
. ' '. '.., . '. " 

· . . 

Your Anti-virus Service scanoed this emaiL It is safe 
from known. viruses. 

For. more information regarding this service,please '. 
contact your service provider. 

Tbis correspondence is for the named personsoniy. It 
may contain confidential or privileged information or 
both. No confideritialityor privilege is waived or lost· 
by any mis transmission. If you receive this 
cOrri$pondeilce in error please delete it from your • 
system immediately aild notif'y the sender. You must 
not disclose'-copy or relay on any part of this 
correspondence, if you are not the intended recipient. 
Any opinions expressed in this message are those of the 
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. .' .' . . . .' '. . .... 

individual sender except where the sender expressly, .. 
and witli the authorlty;states them to b~theopillions of 

.. the Deparim:ent of CommumtySafety, Queensland ... 

All reasomibl~ pre6autions win~etakeri to respectthe .. 
privacyofindividuals in accotdan"eWiththe . . . .. 
Infoi:matlon Privacy Act 2009 (Qld). D¢titilsonhow 
personal information maybe used o(discJosed bi the 
DepartmentofCommunitySafety, Queensland are· 
available from . ..' ... 

wWw.commimitysafety.gld.gov.auJinfo/privacy;htm . 

Important information: This. email and any attached 
· information is intended oruYf()Tth.e addressee and may. 
contain confidential and/orprivileged infOrination:lf . 
you are not theaddiessee;youare notified that any . 
tnirismission,· distribution,orother Use of this 
informationisstrictlyprohibit~d. The confidentiaiity 
attached to this email is notwaived, lost or destroyed 
byieasons ofmistiiken delivery to you. If you have 
received this email in error please ()ontact the sender. 

· immediately and delete the material from your email 
system. QLDBulkWate~ SupplyAuthority· 

· ABN754'5023-9876 ('Ttadingas SeqWatei). 

<imageOOl.jpg> 

<image002.png> 

<ProtocoI-,Release of water from dams (2).doc> 

Thls.elTlaH, together witli .any ·attachm.ent!!,:is inte,nded for the named r.ecipient(s) onIY:'and may contain privileged 'and . 
_confidential information. You understan'd that any privifege o'r confidentiality attaqhed to this message is not waived, lost or 
destroy.ed because you have received this message,in error."lf received in error. you,are,'asked to inform the sender as' . 
quickly.as possible:and,delete this email andanycopiesofthis.fr.dm.your-computer system net~/ork. . . .' 
If not.an intended recipient of this email. you l;lUstnot copy, distribote-orlake any action(s) that relies on.it;. any form 'of 
disclosure. modification: distribution andlor publication, of this email is also prohibited. 
IJVhUe all care'has been -taken, the SEQ' Water Grid Manager' disclaims' all liability for,loss or damage to person or property 
_arising ITom this message,being.infected by a computer virus or other contamination. Unless stated otherwise. this email' 
.represe.nts only. the_ views of the sender and not the views cif the SEQ Water Grid Manager an'dfo"r the Queensland' . 
Government. ' '.' 

+---------~~-~---'-------------------~---,--~--~-----~-------------+ 

_Think -84 U Print 

1 :ream of paper = 6 % 'Of a tree and '5. 4kg C02 in the atmosphere 

3. sheets of, A4,paper = 1 litre of- water 

+- -.-:- ------ --.- -.- ---~- -:.. ----.- ------------:- ----- ----.- --'- ----- --- ----+ 
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Barry Dennien 

From: 
Sent: 
To: 

. Cc: 
Subject: 
Attachments: 

Hi Chris 

Reilly Bob 
Thursday, 21 October 201010:05 AM 
Robson Chris 
peter Borrows; Barry Dennien 
Protocol for release of flood waters from Wivenhoe and Somerset dams 
ProtocoLRelease of water from·dams 21. Oct. doc 

DPC has asked EMQ to lead the engagement with Councils on this matter. As indicated in the 
email below, a copy of the draft Protocol will shortly be sent to the Ipswich, Somerset and 
Brisbane City Councils with a request that we meet tomorrow (Friday) with them. The Premier has 
asked for a copy of the draft Protocol, so you may wish to advise the DG. 

Regards 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Telep
Email:
www.derm.gld.gov.au 

Department of Environment and Resource Management 
Lvi 341 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Michael Shapland [mailto:
Sent: Thursday, 21 October 2010 9:S9 AM 
To: Peta Robertson 
Cc: Irina Stankovska;Reilly Bob 
Subject: Protocol for release of flood waters from Wivenhoe and Somerset dams 

CC;ta, As discussed, can we send the email below plus attachment from Bruce's email to the 
":';ddresses of those council representative below, copy to Bob Reilly and myself? 

Mike 

You will know of the recent debate over a protocol on information for the release of water from 
Wivenhoe and Somerset dams. 

Attached is draft protocol that covers both technical and public communication aspects. 

In view of the interest in the subject I would appreciate an indication of council's response on 
Friday 2 October. 

Officers from the Department of Community Safety, Environment and Resource Management and 
Seqwater will be available to respond to points of clarification from 8 am. Friday 22 October. 
Should you wish to meet to discuss the protocol, the conference room on level 3, 41 George 
Street has be made available at 0800. 
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I would be grateful if you would copy Bob Reilly and Mike Shapland into any reply. 

Regards, 

Bruce Grady. 

Mike Shapland MBE I Director, Disaster Management 
Emergency Management Queensland 1 Department of Community Safety 
Level 2; Block E, Emergency Services Complex, Kedron, Queensland 

Brisbane City Council 1 Vicki 1 Pethybridge 

1 Ipswich City Council 1 Tony 1 Trace 

1 Somerset Regional Council 1 Tony 1 Jacobs 

(C 
...... - .. '- - -- - - - - - - - - - - - - - - - --- - - - - - - - - --- - - - - - - - - - - - - - - - - - - - - -- - - - - - - - -:-+ 

Think B4U Print 
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
3 sheets of A4 paper = 1 litre of water 
+----------------------------------------~-----------------------+ 

This correspondence is for the named persons only. It may conta,i.n confidential or 
privileged information or both. No confidentiality or privilege is waived or lost by 
any mis transmission. If you receive thfs corresponde;nce in error please delete it 
from your system: immediately 'and notify the sender. You must not disclose, copy or 
relay on any part of this correspondence, if you· are not the. intend:ed recipient. Any 
opinions expressed in this message are those of the individual sender except where the 
sender ·expressly, and with the authority, states them to be the opinions of the 
Department of Community Safety, Queensland. 

All ·reasonable precautions will be taken to respect the privacy of individuals in 
accordance with the Information Privacy Act. 2009 (Qld). Details on how personal 
information may be used or disclosed by. the Department of Community Safety, Queensland 
are available from www.communitysafety.qld.gov.au/info/privacy.htm 

~c 

2 



c .c 

Protocol .for the Communication of Flooding Information during 
Floodwater Releases - Wivenhoe and Somerset Dams 

OBJECTIVE 

The purpose of this protocol is to outline the processes to be followed by the 
Brisbane, Ipswich and Somerset Councils, relevant Queensland Government 
agencies and' the Bureau of Meteorology,. which will ensure the provision of 
consistent. and robust information to the community, concerning potential flooding 
impact during release of floodwater from Wivenhoe and Somerset Dams. 

The intent is to ensure that consistent, harmonised i~li€llf)v1ation, bas~d on an 
agreed single point of truth, is communicated to mml public in a way that 

contributes to disaster resilient communities. <!llllllllllil!llh 
BACKGROUND ,j'. • "I!h

l 
. 

. "!!II!!! 11111 
Wivenhoe Dam controls approximately half,~~lt"e Brisbane Rive~·.!jafchment above 
Brisbane City. Other factors such as storylnlsurges, tiops, creek fl(h'~WiD9, flooding 
from Brisbane River below Wiven. hoe ~am~l1ilF!UdinQ!M~~kyer Creek ari'drlithe Bremer 
River, Will Influence inundation levels In Bnsba~~t "11'1 jif! 

Illljl"ih!l; . 
The operational strategy for wateu,·r.I'!\ease from V'I.I1v,enhoe and Somerset Dams is 
governed by the Manua/"of operat(o~.' ~'~PH~fliedure. s f6~IIj(OOd Mitigation at Wivenhoe 
Dam and Somerset Dam, hencefort' leferr~3fij01!aR the !F.~lDod Mitigation Manual. 

. . ih ~Il i!ll! III' 
The Flood Mitigatio 11~!IUU~IIIi? app~Mh~«IIMnd 19l~~~ed by the Department of 
Environment and r:'!~~~ \!};ce Ma,*fJ,. emenYI!!p'ERM), in accordance with the provisions 
of the Water sUPAIJ.I!i Safety anfJl'~eliabilitYJ.II~ct 2008. 

It , .1I!! ' I ! 
T~e Flood t;'\i~i9~tionllm~r,!-!plltIJMYI~~U~\~~r.sl~h ensure that op~ration.al decisions at 
Wlvenho.eialliil!lf?pm.ersetl!~~ms 'are baselji· on sound englneenng pnnclples, which 
ensur.eltti~IStruct&F~lisafejl-j4!~f,lthe dam, while minimising downstream impacts . 

. .'i'll!" "ilil IJ!/ I 'il " • Ii liil In the !~~nnt of a majorhlnpact o«lcommunities, Queensland disaster management 
arrangei\lt~~lis, based dn'lMlsaster management groups at local, district and state 
level, ensup.e!~n. e cOllab. o~UHwe and effective coordination of information for all 

hazards. 111111! !liliP . 
Local, district and ~A~~~'disaster management and hazard-specific plans outline 
arrangements and s¥ructures for disaster management, or the hazard, and amongst 
other things, identify the need for coordination of public communications. 

This protocol adds to such plans by outlining specific arrangements necessary when 
advice to the community needs to be based on technical assessments from hazard
specific primary agencies and other complementary stakeholders across federal, 
state and local governments. 



GENERAL DECISION MAKING - GUIDING PRINCIPLES ' 

• Protection' of public safety is paramount throughout both the Flood Mitigation 
Manual and this Protocol; , ' 

• The Flood Mitigation Manual is used to determine how Wivenhoe and Somerset 
D'ams will be operated during flood events; 

• Impact on, the community upstream or downstream is a legitimate consideration 
of any risk assessment; 

• Agreed regular and consistent communications within government and to the 
public, in relation to the impacts of'floodwater releases from Wivenhoe Dam, 
are essential; , 

• Decision-making chains regarding the communications strategy and disaster 
management should remain flexible; 

PROCESS OF COMMUNICATION . 1111111111' 

There are three stages in the process of communic~~tf~~! 111111' 
ill I" 

• Monitoring and Assessment 1111'I'I,jlll", 11I111!'l l!!, • Briefing and Activation 

• Public Communications ~III i1 11111' 111111' 

Monitoring and Assessment, 1IIIIIlll!!111 
The floodwater release strategy 'l~jU\I~p.lance betW~er releasing the water quickly 
enough so that the flood storage '\I~R~~I~"lil'l availam~lir another major rain event 
occurs, versus minimising downs~rliam Ti~»IiII'IIlIf! im~~p:s (human safety and 
property damage) from t~lmleases. till' 111111 i 1111111111 I 

11111111 I!III II '(i I, !, 
A fundamental primll~le is tha~I~1I flooli~ater should be released from the dams 
within seven daY~I~rJ the flooc;t,r~¥ent pe~R.lh? in Wivenhoe or Somerset Dam. This 
ensures the dams ~~fope wi!:.~i'"IRlieIY spaaed major rain events. 

. "I,UIi tI!IIf1I! !I!lilUI1UH' :Ul' 
communij¥iW!Pl~~!lYYith tH~lk~bIiC on floClllW~ter releases are based on a continuous 
procesm~fl~eChnll3q!lasse;mJ\1il!~t. The process is dynamic and evolves according to 
the ~~ ¥, but will nd~~IIY c!flitain the following steps: 

• R~U \~~Imonitoring' J~!rreat~~V events and dam levels by relevant agencies via 
establi~~1id systems anI:! procedures; 

111I1',lnl' 
• The Bureallil". Met~,o~OI09y (BoM) provides weather forecasts and warnings 

(e,g, Tropical' :' 'lflHe, Severe Weather, Severe Thunderstorm, Flood). In the 
event of heav Irain and runoff in the Wivenhoe and/or Somerset Dam 
catchments, BoM and the Queensland Bulk Water Supply Authority (Seqwater) 
discuss modelled inflows to Wivenhoe and/or Somerset Dam, and downstream 
flood levels. 

• Seq water discusses and models implications of the inflows on the necessary 
floodwater release from Wivenhoe Dam and/or Somerset Dam. 

• Seq water calculates the releases according to dam levels and predicted weather 
events in accordance with the Flood Mitigation Manual. Seqwater shares 
predicted floodwater releases with BoM and with the Councils. 

• BoM undertakes modelling of the Brisbane River catchment and its river 
systems using Seq water advice of actual and projected Wivenhoe Dam and/or 
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Somerset-Dam releases when these are, or are expected, to occur. 

• BoM participates in technical discussions with Seqwater-, Brisbane City COUDcil, 
Ipswich City Council and Somerset Regional Council as necessary, to share 
modelling results. The discussions aim to establish an agreement on what to tell 
the public about predicted flood levels and timings. 

• Councils identify flood inundation areas and assess impacts for their 
communities and regularly share this information with all relevant parties . 

• - Following a decision to release floodwater, or a significant change in the severity 
and scope of the event, Seqwater coordinates the completion of the Flood _ 
Release Operations and Impact Report (FROIR - Appendix C) and provides the 
Report to the SEQ Water Grid Manager according to th~Ii, Emergency Response 
Plan, in order to inform the public communications pron~!iS. 

If, during this continuous process, it becomes 'lP.~~~JAlt to either BoM, local 
governments or Seqwater that the situation is Iike)-~IIl:o ri!~~lt in significant public 
safety issues, the SEQ Water Grid Manager, b~~p on the R~r.flrt, will commence 
the public communications process and en!l~~il!' with the ai$~Mtw management 
arrangements as appropriate. ,( 11,lill 1III1I1 

Briefing and Activation 1IllIIU 11111111' lill' 
Consideration will be given tOllu~tJe activatl!~IIWf the Disaster Management 

arrangements, if not already acti44~IUI!!!III~1 Illilll!' 
1. SEQ Water Grid Manager ¥l'1~! a I! nm.~" DiPe~!r..r-General (DG) of the 

Department of 1G:l1mljmUnity afetMll1 ~D~lMIIPG DERM, and the local 
governments; IIII1 Hllll! 1111' 111111!11 ' ;1 

2. DG DCS Wl!II!I~fOrm the.m~ of thel~~partment of Premier and Cabinet (DPC) 
- the Chal~ lilt the StalM'J Disastel-l!lWpnagement Group (SDMG), and will 
activate the s~~~~ DiY~~~.f!r.!!€Jii€lrdination Centre (SDCC). DG DCS will also 
infor,m1tn:e"t;1inis1JIiAW&}'police;"CtJfPe'ttive Services and Emergency Services; 
!llJJH11 , .. 1I'iij\illJ. 'dlli., 

301!'·I·tf.~uncils wil tibnSideHiiactivating their Local Disaster Management Groups 
'~LDMGS)' 'ljl!'~' lijlll 

I!illj.' 1111. I ii' 
4. T~~~~~ and LDII fS will inform the relevant District Disaster Coordinators 

5. The QueU~~I~*WI Police Service (QPS) will consider initiating disaster 
managemen~l!actions as provided for under the Disaster Management Act 
2003; 

6. DG DERM will inform the Minister for Natural Resources, Mines and Energy; 

7, DG DPC will inform the Premier; 

8. In the case of an extreme event, the Crisis Communications Network, 
chaired by the Department of Premier and Cabinet (DPC), may be activated 
at the direction of the SDMG Chair to coordinate public messaging agreed by 
BoM, Seq water, SEQ Water Grid Manager, QPS, relevant Councils and DCS 
as per this protocol; 

9. In the case of a non-disaster, public communications will be in accordance 
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with this protocol. 

Public Communications Issues 

SEQ Water Grid. Communications Unit will coordinate the input and liaise with .the 
following or their representatives over pubic safety messages: 
• BaM; 
• Seqwater; 
• Councils' Media Directors. 
• QPS Media Director; and 
• DCS Media Director. 

The BoM, Seqwater and Local Governments are to maintain continual discussions, 
to ensure that conflicting information is not released to IjjliIli'? public at any time. 
Where differences arise, officers of the agencies concernl1i~.1#11I liaise and consult to 
ensure that the information released to the public ~I~I !tIl agencies is consistent. 
Agencies must exchange public releases. 1IIIII'il I IIII' 

til. 111111 . Harmonised public communications messagesll1H1!11 be releaset) ff.1om the followmg 

agencies: III II' IIIIIII 
• Bureau of Meteorology - concentri3~1~~h on Flo3~I~arningS Wh~!»l.are widely 

disseminated to the BoM website, agenclE!~I~nd tllmlmedia. BoM also participates 
in media (radio, television, newspaper) interJi~~~ to provide factual information 
regarding observed and forec¥.~1 !l'l'~ather coria\~!<i\ns, rainfalls and water levels; 

! II. IIHII'!II' I 111!1'1, 
• SEQ Water Grid Manager - c0'!icenfrMb\~I1'lon thli!lIi!jchnical aspects of release 

timings and duration of effects ~~II\ead~' HflHioaJj ag~~\:y on floodwater release. 
Seqwater operationiHHilsbafF are' ItP, I' '!lLre\lIItij~~ technical information is 
communicated t9iIW~PSEQIIw,mater Gr.\p,I~' Inergency Response Team (if activated) 
and the SEQ \Il.\*1ief Grid Co I Inunicatle iii Unit; 

'lilll' I r I Iii I 
• Local Governm~r~ /11I149.~!llp.i~r~~er ~anagement Groups - concentrating 

on the r.ff~!lts of rele!llj Ia'nd saf€!t9Irp\llth1eir local communities and residents. WIIIUII!lI 'lin! . '11f' 
If necegj,~~ these lU.!illbe ~U~mented by: 

'11111" "III 'Ill!' 
• QU~~hsland pOliciill~ervi~~' - concentrating on specific community safety 

messMQ!f!? during OP~~~tions; . 

·,IIt:.. ,11m. . 
• DepartmeA,llp.,f cftmj!"umty Safety - concentratmg on general safety matters 

regarding floot!mg~ pi 
',!W i 

I}' 

• Department of Premier and Cabinet (extreme events only) 
concentrating. on consistent messages to media and agencies concerned. 

Event-specific information will be released to the public as frequently as required by 
the severity and scope of the event. Timings of media releases will be dependent 
on the event and may range from once a day to once an hour. 

Questions from the Public 

All questions from the public should be directed to the relevant local government in 
the first instance, Any questions relating to the release of water should be directed 
to the SEQ Water Grid Manager Communications Unit, Any queries about disaster 
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management should be addressed by the relevant local and district disaster 
management groups. 

Protocol Maintenance 

This protocol will be reviewed annually by agencies involved and exercised, during 
the years when operational' floodwater release does' not occur, under DDMG 
arrangements. 

The protocol should provide for a review after each event of what worked and could 
be improved for management of future events, to be led by Des. 
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Appendix A 

Monitoring 
and . 

Assessment 

Routine monitoring by relevant agencies via 
established systems and procedures 

,-,-,-,-,-,~ 

BoM provides weather and 
flood forecasts a~d warnings 

Seqwater models implications of 
inflows and calculates release 

BoM undertakes 
modeling of-river systems 

and catchments 

·_._·_·_·_.~I B-oM, local govemments,·Seqwater 

,I IIIIIIII!' -technical discussions 

liU11 Local governments assess . -,tijl_. _. -.~ impact for their communities 

, IlI!ll! 1111.1", " 
'I ',ill! ' ,--'-' --'--~----, 

;11 !!I!!I!',-'---':;'~l,! Seqwatercompletes FROIR' 

111li iii iUr" 1-' 1 ilL " ", ' ,jill h11lW1!1 Report provided to SEQ 

! 'I - II ,-, -IIP! i111Im' Water Grid Manager 

,IIIUh!!!!!II" '111111 IIII!" 

'!IIIIII II I', SEQ Water Grid Communications Unit 
I~ .Ii If ~ II harmonises infonnalion for public safety 

"!IIII. 'I!"!' Pi'!'l h messages developed by 

. 'tll'lllIllI Iii II H I Ilnw ": 1 • 80M 
I'ill .. , 'Inl' I/I!'. Seqwater 
1.tllq• '11~11' • Councils 

I illi'll. '1!i!I'I'li • QPS/DCS/DPC (as needed) 

Briefing 
and 

Activations 

I 1'1' 1 I'll, 
VII I, 

III!!! Ili!!111 Yes 
'!dllli II' 

Public 
communications 

SEQW Grid Manager alerts DGs 

• DG DeS alerts DG DPe-
Chair of SDMG 

• SDMG alerts DDMGs 

• Councils alert LDMGs 

• DG DERM alerts Min NRM&E 

Harmonised information 
BoM - on event 
Seq water - on release 
Councils - on effects 
DCS/QPS - on safety 
(Extreme event) 
(State - strategic issues) 
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BoM - on event 
Seqwater -- on reiease 
Councils - on effects 
DCS/QPS - on safety 



Appendix B 

ROLES AND RESPONSIBILITIES 

• The Bureau of Meteorology (BoM) is the agency responsible for issuing 'flood warnings 
for the Brisbane River and its major tributaries. These, when required, include rainfall 
forecasts for the Brisbane catchment and predicted river heights for Brisbane City, 
Ipswich, Jindalee and Moggill according to established procedures'. 

River height predictions are agreed in consultation with South East Queensland Water 
(Seqwater),Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset 
Regional Council (SRC), as required. 

• Queensland Bulk Water Supply Authority (Segwater) operatl1~ Wivenhoe and Somerset 
Dams in accordance with the Flood Mitigation Manum!lIlIt provides dam outflow 
information to BoM, to allow the development of ,ft! ,bd Warnings and to local 
authorities, to assist them in quantifying likely imp~li~IWI,ijlijlteir areas. 

It informs BoM and other agencies on the stajPoSlof dams, '<1*\;11 actual and projected 
releases from Wivenhoe Dam. !IIIW IIIIII 
It consults BoM regarding inflows to wiveijU!e Dam ar' d expected ~~bd. heights along 
the Brisbane River downstream of Wivenhor.ul~rm. 1111,11' Ill! 

Seqwater initiates proposed changr.~ to the 1!~!~U{j Mitigation Manual, undertaking 

consultation with Councils and ot~~"I;I~itll~!I,~,~rs.' IIIIIII11I 
Seqwater coordinates th,e production &r the 'F~~«~T" hI 

, " , ',.!liilt1lb iII!.llill. nlll!!." ' 
• Brisbane Cit Council." l1J\!l ,il swich C,'; oncil I C<ii , , and Somerset Re ional Council 

CSRC) distribute oo;~~\stent"!Il~tailed ·qff~~1 flood level information, both to their 
respectiveoperatiiJMal units, ttlMii- senior ~anagement and their, broader communities. 
This should includgl~TeinterRt!MtatiRn of BM.~tloOd warnings and river height forecasts 
into expected areas ~¢I., dffRGIil~I!Jif,!lIlp.nl!ptiQn. Councils are responsible for activating 
their res~emmelll.Rcal diisli,Mrer Manag~IitlJ!JNit Groups (LDMGs), which then undertake 
the disa!ltJ~ inJnM~!!ment!I~~~ponsibility for response in the community. 

4!1'IIW' " li1tilll 'Iilll!l' , 
• DERM pop-suits with t~~~;,take\\,#\;I~rs prior to the approval of any updates to the Flood 

MitigatiWIlIIf(1,.anual. DER Iialso a~proves any necessary variations to the strategies in 
the manuamflrequired d ,fitlltg the course of a flood event. 

'1 1111 I"!' ' 
• 'Queensland p~ll€e Se& M~ CQPS) assumes a legislative role, as per the Disaster 

Management syst~mlll!i6' provide disaster management at a district level during an 
event, including pr6i,(lsion of necessary community advice for public safety. 

• Emergency Management QueenslandCEMQ) provides support and general community 
safety advice on flooding issues, during non-operational times. 

• SEQ Water Grid Communications Unit coordinates the general harmonisation, but not 
specific detail of public messaging with BoM, SEQ Water Grid, BCC and DCS, as 
required. It does this by ensuring that each agency understands the extent of the 
release and that there is a general consensus as to the level of potential impacts. 
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Appendix C 

FLOOD RELEASE OPERATIONS AND IMPACT REPORT 

This report is as at the time of assessment, and may be out of date quic;kly, depending on current 
dil l . 

events. It relies on timely information provided by Seqwater, BoM ~ri~jl!huncils. A reply will be 
required by a specified time and if not received by that time no infar;,\!.ation will be included. 
If any information is not provided, the section will remain blan~~~U~i~ lwili be no follow up 
re quests. - _ .tlUI, Ill!11 

Illil' ' 11' 
Each Authority will provide an email and telephone CO~l~¢I' for all communicYl il1\ls. If an event 
escalates, there may be less time to respond or it "l~ij ~t be POSS; b: ~ to resporlt!~~(ji,quests. 

The initial step in the process is -for Seqwater to email 1~~icesIl011 ! ~Jleasesto the orga'nisations email 
address provided. Once a flood event is iniNRted, at any t l r1-lH~I~ou ncil or agency can contact 
Seqwater to discuss if they have a serious !ffl~~m'il [egarding~«~irformation on releases provided, 
t his would normally be by phone and fOIlOJ,,e~ IjV\!~nil! HoweJe~~~'i ability to respond to any queries 
depends on the event. The frequency of advlc~r'lwili ~J~II~~PIQn the~~yerity of the event an d the 

needs of each agency. ,!IIIIIII!!!IIII ' ill IIIIII!" IIIUII!!!· . 
Seqwater wi ll also reque!iM~lijhat time\I Jr.ituatio~W.~~essment from each agency as per details 
outlined in this docume'~»l l;ach agen'i'lIWIIi then em~iI ;i n return the requested information if possible 
or advice that it has not cii1!~&ed . I f. jfli~ HP.H i!i0fl·r.ed ll~i phe tim e specified, it is assumed it is not being 

provided . , ,lj!llliHHlij'l IIII!II' - II I tlll!!i ' 
,j!ljll!W !,IIIIIIII' IIIII1II 

. 1i1111hb. !lll' I!I, 
"!p!. ··,1 

1,1111.. .d!!I;1 
'l!lIillillill. 
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Seqwater status of inflows and dam operations 

(to include information on the current and/or predicted levels of Somerset and Wivenhoe Dams and 
the proboble or planned release strategy with assessment as governed under the Manual of 
Operational Procedures for Flood Mitigotion at Wivenhoe Dam and Somerset Dam) 

This is Seqwaters status report on the dam levels, probable inflows and planned.releases. 

This has been supplied to 
BCC on· .... . 
ICC on .... . 
SRC on .... . 

Issues raised by Councils were ..... 

Actions taken were ..... 

80M assessment 
(consisting of references td1,Idliest 
forecasts and i' w~ii,~~ie!iy;.ain rc>re,cas: 

IBn'sb(lne River and other relevant Bureau 
'i)l,io,,/ Cyclone Warning etc) and other 

rntllJ,!r;f or I their current.information and other updates or 
flh' ~h~ 'I;' current set of warnings and may be updated or changed at any 

time. 

9 



Brisbane City Council (BeC) assessment 
(to include predicted local inundation areas and depths of inundation based dnthe informotion) 

This is an assessment as above provided by BCC. A request for this information will be sent to the 
email address provided by BCC. 

Bee Technical Officer name 
....................... ............................................. ................... 

Bee Technical Officer position title 
........... ........................................................................... ..................... 

Bee Technical Officer contact details 

. . 1111111' . 

Ipswich City Council (ICC) assessment (if reqUireqllllllllllllllll1 

111111 11111 
Somerset Regional Council (SRC) assessm~ffiil ~lf'reqUired) 111111-

(both ICC and SRC requirements are the same as foftijff~J III.' 111111' 
.111111'1 Il!1111 . 

1.l11I!:11: 
\ qhr" 

'i! ' ji 
jj; ! . t ~lP 

Collated and distrib Piilll 'ilp ' ,' 
q!!iW ' 
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Barry Dennien 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Michael Shapland [MichaeI.Shapland
Thursday, 21 October 2010 5:49 PM . 
Michael Shapland; Irina Stankovska; Michael Lyons; mfoster Barry 
Dennien; Reilly Bob; brad.smith Scott Denner; Rob Drury; 
PcBaddiley Barry Dennien; owens.petert
peter.allen Bruce Grady 
j.perkins morganti.davidj
RE: Protocol on release of water· from Dams· 
Protocol_Weather related events 21 Oct.doc 

Please find attached a draft Public Communications Protocol for Natural Events affecting the Community. 

Please note this is NOT intended to replace the specific protocol circulated to Brisbane Ipswich and Somerset 
councils today, dealing with Wivenhoe and Somerset dams. 

Mike 

. rC';n: Michael Shapland . 
\..',~nt: Wednesday, 20 October 2010 17:45 

To: Michael Shapland; Irina Stankovska; 'michaeI.Lyon 'mfoster
'Barry.dennien 'Reilly Bob'; 'brad.smith 'Scott Denner'; 'Rob Drury'; 
'P.Baddiley 'Barry.dennien 'owens.petert
'peter.allen Bruce Grady 
Cc: 'j.perkins 'morganti.davidj
Subject: Protocol on release of water from Dams 

Attached please find the latest draft. 

Mike 

Mike Shapland MBE I Director, Disaster. Management 
Emergency Management Queensland· I Department of Community Safety 
Level 3, Block E, Emergency Services Complex, Kedron, Queensland 

This c,orrespondence is for the named persons only.. It may contain confidential or 

C-"\Vileged information or both. No confidentiality or privilege is waived or lost by C ) mis transmission._ If you receiv:e this correspondence in error please delete it 
='.com your system immediately and notify the sender. You must not disclose, copy or 
relay on any part of this correspondence, if you are not the intended recipient. Any. 
opinions expressed· in this message are those of the individual sender except where the 
sender expressly, and with the 'authority, states them to. be the opinions of the 
Department of Community Safety, Queensland. 

All reasonable precautions will be taken to respect the privacy of individuals in 
accordance with the Information Privacy Act 2009 (Qld). Details on how personal 
information may be used or disclosed by the Department of Community Safety, Queensland 
are available from www.communitysafety.qld.gov.au/info/privacy.htm 
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Public Communicati.ons Protocol for Natural Hazards affecting the 
Community 

OBJECTIVE 

The purpose' of this protocol is to outline the processes to be followed. by local 
governments, relevant Queensland Government agencies, the Bureau of Meteorology and 
other key stakeholders, which will ensure the provision of consistent and robust 
information to the community; concerning impacts of weather related events. 

The intent is to ensure that consistent, harmonised information, based on an agreed single 
point of truth, is communicated to the public in a way that contributes to disaster resilient 

communities. Ilii" 

BACKGROUND " 111/11111111 

In the event of a major impact on communities, thIrI'QueenS'U~ill disaster management 
arrangements, based on disaster management p'f~wPs at local, B §.~~ict and state level, 
ensure the collaborative and effective coordinatl~~'bf information for'ill!mazarcts. 

Local, district and state disaster mana~~m~r.t antllll~azard-specmMll'Plans outline 
arrangements and structures for disaster manag~rhlloo~IHr the hazard, and amongst other 
things, identify the need for coordinafiRn of public 'e~!"lttil Lnications. 

'111!1I1 ' ,', 
This protocol adds to such plans by oO~lln\~~H~p.rCifiC arf~H!lF.ments necessary when advice 
to the community needs to be base8hon rM~~~ ifal as~es.sments from hazard-specific 
primary agencies and otherl.c~mpleme~M~~ st~ .~'Ill%:IIil~~p 'lI~Noss federal, state and local 
governments. Such specl'rl~ YW~l@:gement~1 '{j61~' bwn \WIa)j!nexes. 

I !l' "1111i hll! ' 
GENERAL DECISIO.t!I~1 AKING -'I'i~IDINGI"'1 RINCIPLES 

1'1 h , .11 !I' . '!Il!! 
• Protection of public J~t~ty is,Ip'Jp~\ij~»~N17ro~\Jhout this Protocol; 
• Impact OQI~tl!llRornmul!f~li~ ~ legitirriat~!~tlhsideration of any risk assessment; 
• Agreedln:~gm~r W~lJllk;onsi's~b'ml t communications within government and to the public, in 

,U ~p j'U'l q Ii' relat!Pf' .• o the impat!'11<\~e es~en~ial; 
• Decis'i~~h[Tlaking cha¥~fj, redMf~jng the communications strategy and disaster 

manageITlFt~\~hOUld rer!1mr flexiBle. 

PROCESS OF c~m~UNIC.~IWON 
. . I 1IIIli 1,11i!1' 

There are three stag~lml ~Me process of communication: 

• Monitoring and Assessment 
• Briefing and Activation 
• Public communications 

Monitoring and Assessment 

Communications with the public are based on a continuous process of technical 
assessment. The process is dynamic and evolves according to the event, but will normally 
contain the following steps: 

• All relevant agencies routinely monitor weather events via established systems and 
procedures. 
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• BoM provides weather forecasts and warnings (e.g. Tropical Cyclone, Severe Weather, 
Severe Thunderstorm, Flood). . 

• In the instance of a potential natural hazard event, BoM,the hazard-specific primary 
. agency and local governments, individually and together, will:· . 

o model the potential event; 
o assess the potential consequences; 
o agree on the situation; 
o continuously re-assess the situation; and· 
o provide a Technical Situation Report (TSR - annex A) in order to inform' the 

public communications process. 

If, during this continuous process, it becomes apparent that thlf!liituatio.n is likely to result 
in significant public safety issues, the hazard-specific primllll~liency will commence the 
public communications process and engage with the disaii " lliianagement arrangements 
as appropriate. IIIIII !II 

,til! .111' 
Briefing and Activation 11111 ' IIIII! 
Once the TSR has been issued, consideration lllilll~[ given to the ad:I~~ti!on of the disaster 
management arrangements, if not already aDlilrdfed. III' Ii 1111. 

• The hazard-specific primary agency will alert:IIIIIIII~111111 
o local governments; 'lll~I" , 
o the Director-General (DG) of ~r. ~:Wartment 0 1~p,lmmunity Safety (DCS); and 
o other appropriate DGs. ill! • ilUIIlII! ,\ lill 

-Ill· ,HUII'I Illk 
• Local governments Will

l
g,0llsider aCbo/Elting!ffl~etrl ~ftGal D'isaster Management Groups 

(LDMGs); ilUli!I!BIHIIII!11. I111'1!lIY ! IlP' 
• DG DCS will: !lll!l!' mil II II 

o inform the DG' ~\I~re Dep,(i I'mpnt, of p~~~.ier and Cabinet (DPC) - the Chair of the 
State Disaster Ma~~gemEi~ ~ffi~~lroS@M&1; 

o activatll!wti~!St:P.te oM~!lt~r Coorcii~~~~~I'Centre (SDCC); and 
o i~fm~ltl-\'e 'MiHl~lF!fI fo~I~~llce, Corrective Services and Emergency Services. 

• The ~JfliIj and LDMGs ~/IItfol~Wle relevant District Disaster Coordinators (DDCs). 

• The QueJ"~\jl_nd Police m~rvice (QPS) will consider initiating disaster management 
actions as p~Qijlded for tlnp,l=r the Disaster Management Act 2003. 

• If warranted bJIU~El!~~\l of the event, respective DGs will inform Ministers, and DG 
DPC will inform thel~P~mier. 

• In the case of an extreme event, the Crisis Communications Netwcirk, chaired by DPC, 
may be activated at the direction of the SDMG Chair to coordinate public messaging. 

Public Communications 

At levels below the activation of the CriSis Communications Network, the hazard-specific 
primary agency will arrange appropriate media-specific discussions with public 
communications officials from relevant agencies. 

These discussions will ensure that: 

• agencies share technical information; 
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• conflicting information is not released to the public at any time; 
• the information released to the public by all agencies is consistent; and 
• agencies exchange public releases. 

Harmonised public communications messages will be released by: 

• Bureau of Metet>rology - concentrating, on Warnings, together with factual 
information on observed ',and forecast weather conditions, disseminated to the' BoM 
website, agencies and the media. 

• The hazard specific primary 'agency - concentrating on the technical aspects of the 
hazard and duration of effects. 

• Local Governments /Local Disaster Management GroJ!l~s - concentrating on the 
effects of the hazard and safety issues for their local Comm~Wities and residents. " 

If necessary these will be augmented by: !IIIIIIIIIIIIII/I- _ 
• Queensland Police Service - concentrating ~HI~pecific comkl~~jty safety messaging 

during operations;,' 1111111i',! 1IIIIli ' 
• Department of Community Safety - c~~~~ntratingidHigeneral safeWllmatters; 

. 11l11!' , III !If! 
• ,Department of Premier and CC\binet (extr~li!~ bvents only) - concentrating on 

consistent messages to, the mediiWI~t1lagenCies 2M~i;er.ned. 
, 'HI;" IIIIIIIIIl "Illli; , 

Event-specific information will be releil~~d to' ~~~IP.HbIiC, a, ~!frequentIY as required by the 
severity and scope of the 'jwent. Timrk~s of trlIe'JiI~U,!UleagMs will be dependent on the 
event, and may, range .:rllifll~M~~~ day to"~~celll~n ·hour%lit. _ ' 

Questions from th~lij~~iic .,III!,' ,111 10 

All questions from the pH~liC ~~I~~I~ r~!;!V»li/l\")iY. ij!~ected to the relevant local government. 
'iI'l!lIj"p,. '!llr,! !.I !hW' 

Any hazar1~~~Elcl¥i~lqij~r.tl?ns ':nOUld be directed to the hazard-specific primary agency. 

11111" "In~ I!!iil 
Any queri'lf,h~bout disaste.lmanag~IT!ent should be addressed by the relevant local and 
d,istrict disasterl, manage me ~I~roups! ' ·'H\., II! ' 
Protocol Maint~i!~~~e ,111111 ' 

This protocol will bell"~I~med ann'ually by agencies involved and exercised, during the 
years when operational 'use does not occur, under DDMG arrangements. 

The protocol should provide for a review after each event, of what worked and what could 
be improved, for management of future events, to be led by Des. 

Annex A - Technical Situation Report Template 
Annex B - Specific arrangements for the release of floodwater from Wivenhoe and 
Somerset Flood Mitigation Dams 

Appendix 1 - FlOwchart 
Appendix 2 - Roles and Responsibilities 
Appendix 3 - Flood Release Operations and Impact Report 
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Annex A 

TECHNICAL SITUATION REPORT (OUTLINE) 

This report is as at the time of assessment, and may quickly become obsolete, 
depending on current events. It relies on timely information provided by 
(relevant agencies). A reply will be required by a specified time and if riot 
received by that time, no information will be included. lll!t' 
If any information is not provided, the section will re~'~I J1 blank. There will be no 

follow up requests. 'lilllll!l! 
Each authority will provide an email and telephone con¥lUt for ~Illhflmmunications. If an 
event escalates, there may be less time to respon,\lI~~ 1t may not H~IRossible to respond to 

requests. " !I!"'! 1111111'1 
The ability to respond to any queries depends l~n l the eve~tl l!j[he frequenlU!bf advices will 
depend on the severity of the event and the ne~@I Rf ea~ lMgency. ' 

'q p' i/IJf' . 

The primary technical agency will als.~!!ef!uest a sitU!~Jl~fl assessment from each agency 
as per details outlined in this documelm;i;: EM~h , a~ency ~ilHmen email the requested 
information, if possible, or an advice ti\~'~ i it t\~~ ! hpt; chang~~ l! If it is not received within 
the specified timeframe, it is assumed itl ls!not bel~~II'I'W.~OV. idll\J!t 

.. I . r I III!i' 1,!I'. . 'lw11l1l1l1il, \ III illl I' ',I!IlI' 
Part A - Hazard-specific,R1r"ma tY !\g~ncy ass~ssment 

. III jr'jPl 11!1i 
(to include informatigijl~~ the CUfim~~ and/or ~~e,dicted impacts, with assessment as 
governed under their leGi~/ati0ft1ZIII!l~:e'f,4ti(i>ni! 1 p,!otedures) 

, IllUunlliillUlj ' 'Iilllill :': . "'.'HUhIiW'" 
n.nnn":;·j'lll, hlill Hilil 

! I,I! III lilt 
This has tie~~~lls.uPPlied to '1\ i:I' 
n'" .\1111 • It . "I': II I' n'" !.I.I .. ,.1 

' 'i II r l1 
n." lilt, "Iii I· 

IIP'I'b 'Il ill ." I ,.q tfl 
Issues raised by (othe'f. I ~ gencies) were n." 

Actions taken were n". 

Technical Officer name 
............................................................................................................. 

Technical Officer position title 
.......................................... ............. " ... " ...... ""." .... " .. " ..... "."." 
Technical Officer contact details 

4 



Part B - BaM assessment 

(Consisting of referenc.es to latest event - specific Warning, other relevant 80M forecasts 
and warnings and other updates/comments if needed) 

BaM is to provide either a copy of; or links to, their current information and other updates 
or comments if needed. This will be their current set of warnings and may be updated or 
changed at any time. 

BoM Technical Officer name .................................................................................. , ................................. , 
BoM Technical Officer position title 

............................................................ ...................... , ........... , ....... . 
BoM Technical Officer contact details 

··················································.1·<1.;, ................................................................. . 
,jill Ill" 

Part C - Local Government assessment 

······················'IlIF'············ ···· ············ ......... . 

,tllll
ill illlli!!,.. 

I'I!!I'I 'III . ,tIl!! . ,iI. 
!P' 

Collated and distri 
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Annex B 

SpecifiC: arrangements ,for the release of floodwater from Wivenhoe and 
Somerset 'Flood Mitigation Dams ' 

General 

Wivenhoe Dam controls approximately half of the Brisbane River catchment above 
Brisbane City. other factors such as storm surges,tides, creek flooding, flooding from 
Brisbane River below Wivenhoe Dam, including Lockyer Creek and the Bremer River, will 
influence inundation levels in Brisbane. 

The operational strategy for water release from Wivenhoe and Somerset Dams' is 
governed by the Manual of Operational Procedures for Flood.lf{(pigation' at Wivenhoe Dam 
and Somerset Dam, henceforth refetred to as the Flood MitiRnpton Manual. 

The Flood Mitigation Manual is approved and gazetted(tIP;4!~~JI~ep.artment of Environment 
and Resource Management (DERM), in accordance m~h'%e prov\~I~r.s of the Water Supply 
(Safety and Reliability) Act 2008. 1!IIIPl' 1111111 

The Flood Mitigation Manual was develoPll~ll~o ensurJjI.that operal!!UnQI decisions at 
Wivenhoe and Somerset Dams are based on iW.~(,Id en~l:h~ering principlk~!' which ensure 
the structural safety of the dam, while minimisin'gll~flVff~/;\lI;am impacts. 

Technical Assessment 111I',IiIIlI"1 1%11 'I!I II HIUili • 1111lt' 
The floodwater release strategy is a ba '~ce be't~r1li'i\ relea~i)ilg the water quickly enough 
so that the flood storage caj~«lIi~I~ is aV~II~p'leI1~IUhot"»1Iwa'jor rain event occurs, versus 
minimising downstreaml~l1ldilUH~lllacts q~II~'~' ~n safety ~nd property damage) from the 
releases. ,'1!11.1l III I 

'I .. ! 'II III' A fundamental princiP'f~!iR tha~ll~ 1~Y'{ateH spould be released from the dams within 
seven days of ~.9.e flood !!"~ntl pM 11I~11~lImilf~'r\hoe or Somerset Dam. This ensures the 
dams can COIIi'~~~iI~p~eIY !ip,M ed major ralnl~vents. 

, IlilP' "'ilUlI, 11/\111 
commu~~ijtions with ttlelp'ublicl~~h\loodwater releases are based on a continuous process 
of technic~!.lffsessment. TIi~,~' proces,~"s dynamic and evolves according to the event, but 
will normaIlYI~I!l,ntain the fOI\W'1 ing steps: 

"1I11f! II ' 
• Routine monlt~ni~9 ofulw'!ather events and dam levels by relevant agencies via 

established syst '~ill"~r. rocedures; 

• The Bureau of Meteorology (BoM) provides weather forecasts and warnings (e.g. 
Tropical Cyclone, Severe Weather, Severe Thunderstorm, Flood). In the event of heavy 
rain and runoff in the Wivenhoe and/or Somerset Dam catchments, BoM and the 
Queensland Bulk Water Supply Authority (Seqwater) discuss modelled inflows to 
Wivenhoe and/or Somerset Dam, and downstream flood levels~ 

• Seqwater discusses and models implications of the inflows on the necessary floodwater 
release from Wivenhoe Dam and/or Somerset Dam. 

• Seqwater calculates the releases according to dam levels and predicted weather events' 
in accordance with the Flood Mitigation Manual. Seqwater shares predicted floodwater 
releases with BoM and with the Councils. 
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• BoMundertakes modelling of the Brisbane River catchment and its river systems using 
Seqwater advice of actual and projected Wivenhoe Dam· and/or Somerset Dam 
releases when these are, or are expected, to occur. 

• BoM participates in technical discussions with Seqwater, Brisbane City Council, Ipswich 
City Council and 'Somerset Regional Council as ne~essary, to share modelling results. 
The discussions aim to establish an agreement on what to tell the public about 
predicted flood levels and timings. . . 

• Councils identify flood inundation areas and assess impacts for their communities and 
regularly share this information with all relevant parties. 

• Following a decision to release floodwater, or a significant change in the severity and 
scope of the event, Seqwater coordinates the complet\0

l
n of the Flood Release 

Operations and Impact Report (FROIR - Appendix 3) affill~rbvides the Report to the 
SEQ Water Grid Manager according to their Emergen~llfResponse Plan, in order to 
inform the public communications process. I!III!J II!II 

IllI!ltlll ' 11111111 
If, during this continuous process, it becomes a,q~\lIr,Mnt to either B~m, local governments 
or Seqwater that the situation is likely to reSU\~nnF~ignificant public s~~~y issues, the SEQ 
Water Grid Manager, based on the Report<Jllmil commence the PUbl'illUiipmmunications 
process and engage with the disaster managerrlijijfllrlrwral~w~~·ents as appro'Jl>~iate. 

... dllll'l.!·· I II Actlvatron of Disaster Manageme"llj"fl'i""lgemen . I! 
Consideration ~ill be given to the activU~lon o~~~~lmlwastY~rnfnagement arrangements, if 

not already activated. IIIIII1I1 IIIII II!IIII 1IIiIlI"ill' 
. -lIlli, .. !llh Ihll . 

SEQ Water Gnd Man,a~l'r Will a1ilrt the Ifmector-General (DG) of the Department of 

Community Safety (qItF1R: 11'1111 '111~ 
! WI. fl hHlHi-,-~-, \. i 

DG DERM will inform the'rt1i{1iSm~If.f0l'INCJI!1h[al.lJ.~ Gurces, Mines and Energy . 
. f,,11l'lliU' II!!,! I!' '.11llIlHf'l· 

Other acti~al'~i~HhvilHlli1f11 plJ .El!~CCOrding to the main protocol. II /' I" ".! ~' 'III ". 
sIn, ~h l iilt 

Public co. Iljunication ~rrs 111111 

SEQ Water G~\~iF?mmUnica~!~r.s Unit will coordinate the input and liaise with the following 
or their represenll3/iives ovenl~l!Jbic safety messages: 

• BoM' 1

111111' 11111 I 
• seq~ater; III1II1 
• Councils' Media Direlitors. 
• QPS Media Director; and 
• DCS Media Director. 

The BoM, Seqwater and Local Governments are to maintain· continual discussions, to 
ensure that conflicting information is not released to the public at any time. Where 
differences arise, officers of the agencies concerned will liaise and consult to ensure that 
the information released to the public by all agencies is consistent. Agencies must 
exchange public releases. 

Harmonised public communications messages will be released according to the main 
protocol. . 
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• SEQ Water Grid Manager will act as the hazard-specific primary agency and wiU 
conCentrate on the technical aspects of release timings and duration of effects. 
Seqwater operational staff are to ensure thattechnlcal. information is communicated. to 
the SEQ Water Grid Emergency Response.Team (if activated) and the SEQ Water Grid 
Communications Unit; .. 

Questions from the Public 

Any questions relating to the release of water should be directed to the SEQ Water Grid 
Manager Communications Unit. 
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Appendix 1 

Communications process for the release of floodwater from 
Wivenhoe and Somerset Dams 

Monitoring 
and 

Assessment 

Briefing 
and 

Activations 

Public 
communications 

Yes 

Routine monitoring by relevant agencies via 
established systems and prC?cedures 

BoM provides weather and 
flood forecasts and ~arn.ings 

Seqwater models implications of 
inflows and calculates release 

._._._._ ... BoM undertakes 
modeling of river systems 

and catchments 

• 
• 
• 

SEQ Water Grid'Communications Unit 
harmonises information fOf public'safety 

messages developed by 
BoM 

Seqwater 

Councils 

QPS/DCS/DPC (as needed) 

No 

SEQW Grid Manager alerts OGs 

• DG DCS alerts DG DPC -
Chair of SDMG 

• SDMG alerts DDMGs 

• Councits alert LDMGs 

• DG DERM alerts Min NRM&E 

Harrnonised information 
BoM - on event 
Seqwater p on release 
Councils - on effects 
DCS/QPS - on safety 
(Extreme event) 
(State - strategic issues) 
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Appendix 2 

• 

• 

• 

• 

• 

ROLES AND RESPONSIBILITIES 

The Bureau of Meteorology IBoM) is the agency responsible for issuing flood warnings 
for the Brisbane River and its major tributaries. These, when required, include rainfall 
forecasts for the Brisbane catchment and predicted river heights for Brisbane City, 
Ipswich, Jindalee and Moggill according to established procedures. 

River height predictions are agreed in consultation with South East Queensland Water 
(Seqwater), Brisbane City Council (BCC), Ipswich City Council (ICC) and Somerset 
Regional CounCil (SRC), as required. 

Queens.'and Bulk Water Supply Authority CS.egwater) oP~rnHPg Wivenhoe and Somerset. 
Dams In accordance with the Flood Mitigation MaUd,W It provides dam outflow 
information to BoM, to allow the development "p;fl,rF~~b~ Warnings and to local 
authorities, to assist them in quantifying likely im

h
illili5 witHhll~eir areas. 

It informs BoM and other agencies on the Slti~~~JI of dams, an~llhctl ual and projected 

releases from Wivenhoe Dam. <111111 11 , , 11111" . 

It consults BoM regarding inflows to Wive~"~el Dan)il#~L' expected fIO~Y heights along 
the Brisbane River downstream of Wivenhoe D~~!1111I1 

Seqwater initiates proposed the. Flb~cl!IIMitigation Manual, undertaking 
consultation with Councils and . 'I lIlli/II . . 
Seqwater coordinates LII'''''''''11 

CSRC) information, to their 
respective i and their broader communities. 
This should include warnings and river height forecasts 
into expeli11faMlll~.eas of Councils are responsible for activating 

,l1'I!li" ',(h'\!iUIo their rf'!i!ilective 'QPlI" . Management Groups (LDMGs), which then undertake 
the rl\ffi.1 ~l:er managElfH~[)t . ility for response in the community. 

'1 II \' "1111 
DERM 2MH!iults with the'I~~a ' prior to the approval of any updates to the Flood 
Mitigation'lij!a~ual. DER~!l~ISO approves any necessary variations to the strategies in 
the manual if'ij~9,uired cJllfirg the course of a flood event. 

!II!,' 1I!!l' 
Queensland pOlic~Ii!SMrJice CQPS) assumes a legislative role, as per the Disaster 
Management systeflW'to provide disaster management at a district level during an 
event, including provision of necessary community advice for public safety. 

• Emergency Management Queensland CEMQ) provides support and general community 
safety advice on flooding issues, during non-operational times. 

• SEQ Water Grid Communications Unit coordinates the general harmonisation, but not 
specific detail ·of public messaging with BoM, SEQ Water Grid, BCC and DCS, as 
required. It does this by ensuring that each agency understands the extent of the 
release and that there is a general consensus as to the level of potential impacts. 
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Appendix 3 

FLOOD RELEASE OPERATIONS AND IMPACT REPORT 

This report is as at the time of assessment, and may be out of date quickly, depending on current 
events, It relies on timely information provided by Seqwater; BoM andif ouncils, A reply will be 
required by a specified time and if not received by that time no infOrm\i~\bn will be included, 

~:::~!~:~rmation is not provided, the section will remain bl:~!j!~~ill~ ;Will be no follow up 

Each Authority will provide an email and telephone contoor.;ltpr all commJUI~~tions , If an event 
I h . d· ·' Inti· I ·bl 1111, " esca ates, t ere may be less time to respon or It ~a~~ri. e POSSI e to respoqijllo :equests. 

The initial step in the process is for seqwater to em!\!!fi6Ivices O.?l r~j~ases to the or~~~isations email 
address provi ded. Once a flood event is initiated, at an~l lme mCi~llncii or agency can contact 
Seq water to discuss if they have a seriou~ ~onFern regardll1~~"M information on releases provided, 
this wo uld normally be by phone and fOII JUJU~~!IJYI ~mail. Ho~YMer.l the ability to respond to any queri es 

I'll 'l tv·l!' "'''' . depends on the event. The frequ ency of ad ,lief'S I Rn~lend on tl!li lseventy of the event and the 

needs of each agency. . , lllli 1,11111 11'1 Illli,. 
"iihilHili th 11'1 I,IIUIII I 

seqwater willalso request ~1~Hat tlm¢tln :ituatiH~m$~essment frtlm each agency as perdetails . 
outlined In thIS documen~,tEa·ch agenc~ lvi ll then e,yailin return the requested info rmation If posSI ble 
or advice that it has not' Q~~~ped. If it is ~ot receiveH!illol'l the tim e specified, it is assumed it is not being 

provided. .I!!h I1I III HIIIIII!II'III' III, 
'1Iil!!!HlliilI!Hi"h hili! ,. ,I !!!p' 

1IIIll
ii 
' 1IIIIIIIl!!" ill!IIII!!1 

-i!1 111>. \!!~! "I! . ,', " "'III'!' Illlill ,III!! 
"!1m!' 

II 



(~ 

Seqwater status of inflows and dam operations 

(to include information on the current and/or predicted levels of Somerset and Wivenhoe Dams and 
the probable or planned release strategy with assessment as governed under the Manual of 
Operational Procedures for Flood Mitigation at Wivenhoe Dam and Somerset Dam) 

This is Seqwaters status report on the dam levels, probable inflows and -planned releases. 

This has been supplied to 
BCC on .... . 
ICCon ... . . 
SRC on .... . 

Issues raised by Councils were ..... 

Actions taken were .... . 

time. 

t'~ IJ I"dd'm'D River and other relevant Bureau 
f ' ;'nir,ni Cyclone Warning etc) and other 

their current information and other updates or 
current set of warnings and may be updated or changed at any 

12 



Brisbane City Council (BCC) assessment 
(to include predicted local inundation areas and depths of inundation based on the information) 

This is an assessment as above provided by BCe. A request for this information will be sent to the 
email address provided by BCe. 

Bee Technical Officer name 
.... .. ........ . ................... . . ....................... . 

Bee Technical Officer position title 
............................................................................................................ 

Bee Technical Officer contact details 

Illilll 'I/' Ipswich City Council (ICC) assessment (ifreQUired.III!llill .111111 

1,11111, .1!lli I 
Somerset Regional Council (SRC) assessme fl1ttl' : I ~lf required) l!Jlhl 

"II ! il Ii . 
(both ICC and SRC requirements are the same as fOrjSift j jl> l'iill' 

Collated and distrib 

13 

'1i!111 11 111 ' I • 

1l!111"lii!II' \ Ii II 

, 11111!illl 
Ill! 
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Barry Dennien 

From: 
Sent: 

'fiin Watts 
Thursday, 21 October 20106:15 PM 

. Dan Spiller' .' To: 
Cc: 
Subject: 

Bradley John; Barry Dennien; Lance McCallum 
RE: desal matter to note - cabinet in confidence 

Yes please.Dan and.a 
reducing full supply 
rain events. 

brief outline of the work.that will be. undertaken into the merit of 
levels to improve flood mitigation in anticipation of significant 

Tim Watts 
. Policy Advisor 
Office of the Minister .for Natural Resources, Mines and Energy and Minister for Trade 
Phone
Mobi
Fax: 

(Ie' .. 1 .... ----Onglna Message-"---
. From: Dan Spiller 

Sent: Thursday, 21 October 2010 6:02. PM 
To: Tim Watts . 
Cc: . Bradley John; Barry Dennien; Lance McCallum 
Subject: Re: desal matter to note - cabinet in confidence 

Tim, 

Will do. Do you want it to provide. a few points on dam levels.and operations also? 

Dan 

On 21/10/2010, at 5:57 PM, "Tim Watts" 
wrote: 

cCuan . 
-; I have just spoken to the Minister. 
> He would not like the matter to note to propose a decision about 
> mothballing or hot standby. 
> The matter to note should provide the latest information on desal 
> options and a brief update on the process that the Minister and 
> Treasurer requested about operational strategies for the desal and WC. 
> The Minister does not want to make a decision before he heads overseas 
> on Wednesday and'is happy to wait for the water grid manager, water 
> secure and the QWC to report back to him in early November with a 
> comprehensive analysis. 
> The matters discussed with the Minister on Tuesday should be 
> incorporated into the above analysis. 
> Tim 
> 
> 
> Tim watts 
> Policy Advisor 
> Office of the Minister for Natural Resources, Mines and Energy and 
> Minister for Trade 
> Phone: 
> Mobile:

1 



> Fax: 
> 
> 

This·. email.togetherwithanyattachments.isintended for the named 
recipient(s) only; and may contain. privileged and confidential information. You understand 
.that any privilege or confidentiality attached to this message is not waived, lost or 
destroyed because you have received this message in error. If received in error, you· are 
asked to inform the sender as quickly as possible and delete this· email and any copies of 
this from your computer system network.. .. 
If not an intended recipient of this email,you must not copy, distribute or. take any 

action(s) that relies on it; any form of disclosure, modificatio(1,· distribution and/or 
publication of this email is also prohibited. . . . 
While aU care has been taken, the SEQ Water Grid Manager disclaims all liability for 

lbss or damage to. person or property arising from this message being infected by a 
computer virus or other contamination. 
Unless stated otherwise, this· email represents only the views. of the sender and not the 
views of the SEQ Water Grid Manager and/or the Queensland Government. 
This email.togetherwithanyattachments.is .intended for the named recipient(s) only; 
a_~·d may contain privileged and confidential information. If recei ved in error, you are 

,(- ;<ed to inform the sender as quickly as possible and delete this email and any copies bf 
~1is from your computer system network. . .. .. :; 

. If not an intended recipient of this email, you must not copy, distribute or take any 
action(s) that relies on it; any form of disclosure, modification, distribution and lor 
publication of this email is also prohibited. 

Unless stated otherwise, this email represents only the views of the sender and not the 
views of the Queensland Government. 

Please consider the environment before printing this email. 

2 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

John, 

Dan Spiller 
Friday, 22 October 201 07:50 AM 
Bradley John 
Barry Dennien; Reilly Bob 
Matter to note 
Matter to note_Desalination and dam levels v2.docx 

Proposed matter to note attached. It has gone over one page. 

Bob has contributed to the dam level and protocol notes. 

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with' 
WaterSecure), 

cC; 
Daniel Spiller 
Director, Operations 
SEQ Water Grid Manager 
Phone
Email:
Visit: Level 15,53 Albert Street Brisbane 
Post: PO Box 16205, City East QLD 4002 
ABN: 14783 317 630 

Please consider ttie environment before printing this.emaiL It takes 10 litres of water-to make one' sheet of A4 paper. 

Disclaimer 
This email,togetherwith any attachments, is intended for the named recipient(s) onlYi and may contain privileged and confidential 
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have . 
received this message in error. If received in error, you are asked to inform the sender as quickly as possible and delete this e'mail and any 
copies'of this from your computer system network. 

Jr~-" .... t an "intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, 
\. ~"jfi"cation, distribution and/or publication of this email is also prohibited. While, all care has been taken, the SEQ Water Grid -Manager 
" "".sclaims, all liability for loss or damage to person or property arising from this mes;sage ,being infected by a computer virus or other 
contamination. Unless stated otherwise, this email represents only the views of the sender and "not the views of the SEQ Water Grid Manager 
an,d/or the Queensland Government. 
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Barry Dennien 

From: 
Sent: 

Bradley John [John.Bradley
Friday, 22 October 2010 8:06 AM 

To: 
Subject: 

Dan Spiller; Tim Watts; Reilly Bob; Barry Dennien 
FW: Matter to note 

Attachments: Matter to note_Desalination and dam levels v2.docx 

This looks excellent to me - tim is it what you think Minister is expecting? 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Telep
Email:
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 . (",0 Box 2454, Brisbane Q 4001 

(rom: Dan Spiller
Sent: Friday, 22 October 2010 7:50 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM; Reilly Bob 
Subject: Matter to note 

John, 

Proposed matter to note attached. It has gone over one page. 

Bob has contributed to the dam level and protocol notes. 

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with 
WaterSecure). 

Dan 

··&niel Spiller 

Director, Operations 
SEQ Water Grid Manager 
Phone
Email: 
Visit: Level 15, 53 Albert Street Brisbane 
Post: PO Box 16205, City East QLD 4002 
ABN: 14783 317 630 

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper. 

Disclaimer 
This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential 
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have 
received this message in error. If received in error, you are asked to inform the sender as quickly as possible and delete this email and any 
copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute ortake any action(s) that relies on it; any form of disclosure, 
modification, distribution and/or publication of this email is also prohibited. While all care has been taken, the SEQ Water Grid Manager 
disclaims all liability for loss or damage to person or property arising from this message being infected by a computer virus or other 
contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager 
and/or the Queensland Government. 
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This email.togetherwithanyattachments.isintended for the named recipient(s) only; and may contain privileged and confidential infonnation. You 
understand that any privilege or confidentiality attached to this message is not waived, !ost or destroyed because you have received this message in error. If 
received in error. you are asked to inform Ihe sender as quickly as possible and delete this email and any copies of this from your computer system network. 
If not an intended recipient ofthis email, you must not copy, distribute or take any action{s) that reHes on it; any form of disclosure. modification, dist~jbution 
andlor publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated othefWise. this emait represents onty the views of the sender and not the views of the 
SEQ Water Grid Manager andlor the Queensland Governn:tent. 

+----------------------------------------------------------------+ 

Think B4 U Print 

1 ream of paper 6% of a tree and S.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 
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Barry Dennien 

From: . Dan Spiller 
Sent: Friday, 22 October 2010 8:41 AM 
To: 
Subject: 

Dan Spiller; Bradley John; Tim Watts; Reilly Bob; Barry Dennien 
RE: Matter to note 

Attachments: Matter to note_Desalination and dam levels v3.docx 

Apologies - my version control failed. 

Attached is the final version with note on the status of the protocol. 

Dan 

From: Dan Spiller 
Sent: Friday, 22 October 2010 8:27 AM 
To: 'Bradley John'; Tim Watts; Reilly Bob; Barry Dennien 
Subject: RE: Matter to note 

~:, . 

Updated version following discussion with Tim. 

Dan 

From: Bradley John [mailto:John.Bradley
Sent: FridaY,22 October 2010 8:06 AM 
To: Dan Spiller; Tim Watts; Reilly Bob; Barry Dennien 
Subject: FW: Matter to note 

This looks excellent to me - tim is it what you think Minister is expecting? 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Teleph

cC ail: 
,w.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Dan Spiller 
Sent: Friday, .22 October 2010 7:50 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM; Reilly Bob 
Subject: Matter to note 

John, 

Proposed matter to note attached. It has gone over one page. 

Bob has contributed to the dam level and protocol notes. 

Please call me if you need any clarification. We are working on the releases and letters (and supporting detail with 
WaterSecure). 

1 



Dan 

Daniel Spiller 
Director, 0 perations 
SEQ Water Grid Manager 
Phone
Email:
Visit: Level 15,53 Albert Street Brisbane 
Post: PO Box 16205, City EastQLD 4002 
ABN: 14783317630 

. 

Please consider the environment before printing this email.lttakes.101i~res of water to make one sheet of A4 paper. 

Disclaimer 
This er:nail, together with any attachments, is intel"!ded for the named recipient(s-) only; and may'contain privileged and confidential 
information. You understand that any privilege or confjdentiality attached to this message is not waived, lost or destroyed because you have 
received this message in' error. If received in error, you are asked.to inform the sender as quickly as ·possible and delete this email and any 
copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy"distribute or take any action{s) that relies on iti any form of disclosure, 
m.ctdification, distribution and/or-publication of this email is also prohibited. While all care has been taken;the SEQ Water ~rid Manager 

£- aims all liability for loss or damage to person or property arising from this message being infected by a computer virus or other 
\.~'Itamination. Unless stated otherwise, this email represents only the views of the sender an~ not the views of the SEQ'Water Grid Manager.: 

-and/or the Queensland Government. . 

This email,togetherwithanyattachments, is intended for the named recipient(s) only; and may contain privileged and confidential inJormation. You 
understand that any privilege or confidentiality attached to this message is not waived. lost -or destroyed because you have received this message in error. If 
received in error, you are asked to infonn the sender as-quickly as possible and delete this email and any copies of this·from your computer system network. 
If nol an intenged recipient of Ihis email, you must not copy. distribute or take any action(s) that relies on it; any fonn of disclosure, modification. distribution 
and/or publication of this email is also prOhibited. . 
While all·care Ilas been taken. tile SEQ Water Grid Manager disclaims ailliabilily for loss or damage to person or property ariSing from tllis message being 
infected by a.computer virus or other contamination. Wnless stated otherwise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager and/or the Queensland Govern.ment. . 

+----------------------------------------------------------------t 
Think B4U Print 

&'eam of paper = 6% of a tree and S.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 
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Barry Dennien 

From: 
Sent: 
To: ' 
Subject: 

, Reilly Bob
Friday, 22 Oc;tober2010 11:49AM 
Barry'Denni,en 
Flood Protocol,role of Grid Manager 

Hi Barry, Peter 

In the Public Relations section of the version of the protocol circulated yesterday, the Grid 
Manager is referred to as " ... concentrating on the technical aspects of release timings and the 
duration of effects as lead technical agency on floodwater release ... " 

This is somewhat misleading as the lead agency for the technical aspects of the floodwater 
releases is clearly SeqwateL EMQand I consider that the Grid Manager's role would be best 
described by substituting the word "communication" for "technical" in both spots in the sentence 
above. ' , 

&~ase let me know if you have any concerns about this approach. Seqwater is seeking this 
~,lange. ' 

Regards 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator 

Telep

Email:

& v.derm.gld.gov.au 

Department of Environment and Resource Management 

Lvi 3 41 George Street, Brisbane Q 4000 

GPO Box 2454, Brisbane Q 4001 

+---------------------------~------------------------- -----------+ 

Think B4U Print 

1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 

1 
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Barry Dellnien 

From: 
Sent: 
To: 

Reilly Bob 
Friday, 22 October 201011:59 AM 
Barry Dennien 

Subject: RE: Flood Protocol-role of Grid Manager 

Hi Barry 

Thanks 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 

.. www.derm.gld.gov.au 

~,,~artment of Environment and Resource Management 
Lvi 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Barry Dennien 
Sent: Friday, 22 October 2010 11:S9 AM 
To: Reilly Bob 
Cc: Lyons Michael @ SEQWGM; Denner Scott @ SEQWGM 
Subject: Re: Flood Protocol-role of Grid Manager 

Bob 

All ok byrne 

. ([/ Regards 
Barry Dennien 

On 22110/2010, at 11:48 AM, "Reilly Bob" wrote: 

Hi Barry, Peter 

In the Public Relations section of the version of the protocol circulated 
yesterday, the Grid Manager is referred to as " ... concentrating on the 
technical aspects of release timings and the duration of effects as lead 
technical agency on floodwater release ... " 

This is somewhat misleading as the lead agency for the technical aspects of 
the floodwater releases is clearly Seqwater. EMQ and I consider that the Grid 
Manager's role would be best described by substituting the word 
"communication" for "technical" in both spots in the sentence above. 

Please let me know if you have any concems about this approach. Seqwater 
is seeking this change. 

1 
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Regards 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator 

Teleph

Email:

www.derm.qld.gov.au 

Department of Environment and Resource Management 

Lvi 3 41 George Street, Brisbane Q 4000 

GPO Box 2454, Brisbane Q 4001 

+----------------------------------------------------------------+ 

Think B4U Print 

1 ream of paper = 6% of a tree and S.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+----------------------------------------------------------------+ 

This email. together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. 
You understand that any privilege or confidentiality attached to this message is not waived. lost or destroyed because you have received this 
message in error. If received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from 
your computer system network. 
If not an intended recipient of this email. you must not copy. distribute or take any action{s) that relies on it; any fonn of disclosure, modification. 
distribution and/or publication of this email is also prohibited. 
While all care has been laken. Ihe SEQ Water Grid Manager disclaims aU liability for loss or damage 10 person or property arising from Ihis 
message being infected by a computer virus or other contamination. Unless slaled otherwise. this email represents only the views of the sender 
and not the views of the SEQ Water Grid Manager and/or the Queensland Government. 

2 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Steph, 

Draft letter attached. 

Dan Spiller 
Friday •. 22 Oclober2010 3:32PM 
stephenie.hogan .. 
Reilly Bob; Bradley John; tim.walts Barry Dennien 
Leiter .. 
WGMlelter.docx; Dam level draft release.docx 

We have also drafted what a media release would look like, should there be any interest in an announcement (I 
understand Michael may have spoken to Geoff about it). 

Apologies for the delay. 

cc: 
Daniel Spiller 
Director, Operations 
SEQ Water Grid Manager 
Phone
Email:
Visit: level 15, 53 Albert Street Brisbane 
Post: POBox 16205, City East QlD 4002 
ABN: 14783 317 630 

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper. 

Disclaimer 
This email,togetherwith any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential 
information.-You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have 
received this message. in error. If received in error, you are asked to inform the sender as quickly as possible and delete this email and any 
copies of this from your computer system network. 
Ify:'I(~t an intended recipient of this email, you must not copy, distribute or take any action(s) that· relies on ·jt; any form of disclosure, rl. .fication, distribution and/or publication ofthis email is also prohibited. While all care has been taken, the SEQ Water Grid Manager 
~ ... claims all liability for loss or damage to· person or property arising from this message being infected by a computer virus or other 

contamination. Unless stated otherwise, this email represents only the views ofthe sender and not the views of the SEQ Water Grid Manager 
and/or the Queensland Government. 
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Mr Gary HumptJrys 
Chair 
SEQ Water Grid Manager 
PO Box 16205 
CITY EAST QLD 4002 

Dear Mr Humphrys 

I write in relation to seeking advice regarding options to and benefits of releasing water from 
key storages in anticipation of major inflows over the coming summer. 

I understand that the key Water Grid storages are at 100 per cent of storage capacity going 
into the traditional wet season, with forecasts of higher than median rainfall and the prospect 
of multiple flood events. 

I am also advised that our water supply is more secure than ever before, .due to storages 
being full, key Water Grid projects completed and ongoing water efficiency. 

I seek your urgent advice about whether this water security provides an opportunity to 
reduce the volume stored in key dams as a means of reducing the severity, frequency and 
duration of flooding in downstream areas. 

In doing so, I note that recent releases from Wivenhoe Dam have resulted in significant 
inconvenience and isolation for residents in some downstream areas. With the catchments 
saturated, I understand that even quite minor rainfall events will result in further water 
releases and further inconvenience for these residents. 

By end November 2010, I would appreciate your advice as to the available options and the 
likely benefits. At a minimum, you should review the operation of Wivenhoe, North Pine and 
Leslie Harrison dams. At least for Leslie Harrison Dam, this would be a return to standard 
operating procedures prior to the drought, when the dam was routinely drawn down to 95 per 
cent of capacity to minimise the impacts of storms on downstream residents. 

I also seek your confirmation that these options would not significantly impact upon our 
current water security, measured as the probability of needing to reintroduce Medium Level. 
Restrictions over the next five to ten years. 

I emphasise that this is only a temporary measure, reflecting that dams. are full prior to the 
commencement of the traditional wet season. I expect that your advice will include a clear 
date or trigger beyond which dams will be allowed to fill to their full supply level. 

Thank you in advance for your assistance. 

Should you have any further enquiries, please feel welcome to contact Mr Jon Bradley, 
Director General, Department of Environment and Resource Management on 

Yours sincerely 

Stephen Robertson MP 



c c 

DRAFT ONLY 

SEQ Water Grid prepares for summer big wet 

The Minister for Natural Resources Stephen Robertson MP today announced measures to configure 

the Grid for improved flood mitigation in preparation for a forecast bigger than usual wet season. 

Our water supply is now more secure than ever before. The Grid 12 are at 100 per cent of storage 

capacity, going into the traditional wet season with forecasts of higher than median rainfall and the 

prospect of multiple flood events. 

With this security, we have the opportunity to-make sure we are prepared as possible for the 

prospect of minor and major flooding. 

Recent heavy rains which saw a flood water volume the size of Sydney Harbour - or the equivalent 

to 122,000 Olympic sized swimming pools - added to and released safely from Wivenhoe Dam in 

less than 7 days. 

Minister Robertson said that while Wivenhoe is designed to handle even more water, it was prudent 

to consider options to increase the dam's storage compartment for the coming season. This would 

be achieved by temporarily decreasing its drinking water storage capacity. 

"Wivenhoe Dam no longer stands alone. Because the dams are full and we've hooked them up 

across the Grid, we can actually rely on Wivenhoe Dam less for drinking water and more for flood 

mitigation which gives us a powerful advantage." 

"let's remember, Wivenhoe Dam was built to hold back flood water from Brisbane and Ipswich. This 

temporary move may give it even more capacity to help keep us dry, just in case we really get a huge 

season." Mr Robertson said. 

At the very least, we expect it to reduce the frequency and duration of major dam releases, which 

flood crossings near the dam - isolating some residents and significantly inconveniencing others. 

The operation of North Pine and leslie Harrison dams will also be reviewed. At least for leslie 

Harrison Dam, this would be a return to standard operating procedures prior to the drought, when 

the dam was routinely drawn downto 9S per cent of capacity to minimise the impacts of storms on 

downstream residents. 

We have analysed water security for South East Queensland over five years, taking into account 

differing levels of flows and demand. Our analysis indicates that lowering the combined storage level 

of Grid 12 storages to 95 per cent of capacity presents a low risk of adversely effecting regional or 

sub-regional water security. 

Seqwater and the Water Grid Manager are reviewing the operations of the dams and will provide 

detailed advice on the changes to operations for this summer. 

Mr Robertson emphasised that this is only a temporary measure, reflecting that dams are full, 



Mr Robertson also anrlOunced'that the $395 million upgrade of Hinze Dam remains on track to be 

completed by the, end of year,providing much improved fioodprotection for parts of the G'old Coast, 

"While we have· all been focussed on water security, the improved' flood management capacity. is 
, every bitas important." 

"South East Queensland has a water grid for all seasons' not just for drought. Being able to move 

water means an unprecedented level of management to direct and control our water supplies. 

These prudent decisions simply reflect the Grid's' world class ability to respond to a changing 

environment in the interest of all South east Queenslanders." 

Ends 
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Gina O'Driscoll 

From: 
Sent: 
To: 

Reilly Bob [Bob.Reilly
Sunday, 24 October 201 05:47 AM . 
Barry Dennien; Dan Spiller 
Fw: Proposed temporary reduction in full supply level of vvivenhoe dam Subject: 

----- Original Message ____ c 

From: Kathy Reilly
To: Reilly Bob 
Sent: Sun Oct 24 05:38:57 2010 
Subject: Proposed temporary reduction in full supply level of VVivenhoe dam 

Hi Barry, Dan 

(~-, may have already thought of this, in which I case I apologise for raising it. 

If we temporarily drop the full supply level e.g to 95%, for the next few months, then Toowoomba will 
argue that they should be able to access that water for nothing if they want it. 

Separately, and perhaps more importantly, their position on this matter may also influence how fast we 
can drop the level to 95% i.e depending upon the release strategy, we could get it to 95% a lot faster than 
if we were solely relying onToowoomba to drop the level by pumping it up to Cressbrook. 

Regards 

Bob 

.l __ - ,_~ ________________________ ,:",-_____________________ ~ ___________ + 

~.,lk B4U Print 
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
3 sheets of A4 paper = 1 litre of water 

-r-----------------------------------------------------------------r 
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Barry Dennien 

From: 
Sent: 
To: 
CC: 
Subject: 

Reilly Bob [Bob.Reill
Sunday, 24 October 201010:46 AM 
Robson Chris 
Barry Dennien; Dan Spiller 
Fw: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed 
low-level releases to keep SomersetlWivenhoe dam levels at 95% over the next few 
months 

----- Original Message -----
From: Kathy Reilly 
To: Reilly Bob 
Sent: Sun Oct 24 le:25:3e 2ele 
Subject: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed 
low-level relt!ases to keep Somerset/Wivenhoe dam levels at 95% over the next few months 

cC' Chris 

-;':urrently the protocol only covers those releases need to get·the stroage levels down to 
lee% of full supply capacity. (Releases below this level are not covered by the Flood 
Mitigation manual). 

So, should the protocol also cover the proposed reductions down to 95% (or whatever level 
. is finally chosen)? 

Personally, I think it should, as they are flood.mitigation"related releases, but either 
way I will need a decision on this matter on Monday as it. looks as if we will be 
negotiating with councils on Monday on the protocol. 

Thanks 

Bob 

+---- - - - - - - - -- - - - - - -- - - -- - - - - - - - - - - -" - - - - - - --- - - - - - - - - - - - - - - - - - - --+ 
r( .nk B4U Print 
'-\--ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 
+-.-----------------.--------------------------------------------+ 

1 
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Barry Dennien 

From: 
Sent: 

, To: 
Cc: 
Subject: 

Bob 

Robson Chris 
Sunday, 24 October 2010 8:58 PM ' 
Reilly Bob' 
Barry Dennien; Dan Spiller 
Re: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed 
low-level releases to keep SomersetlWivenhoe dam levels at 95% over the ,next few 
months ' 

I understand these releases will affect low level' crossings in Somerset and Ipswich local 
govt areas and so to be consistent with the spirit of the protocol I suggest they be 
included Chris 

----- Original Message 
From:, Reilly Bob 
To: Robson Chris 
Cc: Dennien Barry @ SEQWGM; 'dan.spiller@ <dan.spiller@
~ 't: Sun Oct 24 18:45:48 2018 

(::oject: Fw: Possibile modification to Wivenhoe/Somerset flood proto,col to cover the 
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few 
months 

----- Original Message -----
From: Kathy Reilly 
To: Reilly Bob 
Sent: Sun Oct 2418:25:3i3 2018 
Subject: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed 
low-level releases to keep Somerset/Wivenhoe dam levels. at 95% over the next few months 

Hi Chris 

Currently the protocol only covers those releases need to get the stroage levels down to 
188% of full supply capacity. (Releases below this level are not covered by the Flood 
C,,"igation manual). 

~o, should the protocol 'also cover the proposed reductions down to 95% (or whatever level 
~s finally chosen)? 

Personally, I think it should, as they are flood mitigationcrelated releases, but either 
way I will need a decision on this matter on Monday as it looks as if we will be 
negotiating with councils on Monday on the protocol. 

Thanks 

Bob 

'+-------------------------------------------------------~--------+ 
Think B4U Print 
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
3 sheets of A4 paper = 1 litre of water 
+----------------------------------------------------------------+ 

1 
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Ref CTS 19311/10 

25 OCT 2010 
Mr Gary Humphrys 
Chair 
SEQ Water Grid Manager 
PO Box 16205 
CITY EAST OLD 4002 

Dear Mr Humphrys 

. __ .. --... -. "~--';~:-'-l 
,~i ~) \ 

",-- i 

'I , >,"1' ''1' 'j;YP II, 
• ") I,,~;.) 1 .... J.) 

"-.-.;-',:, I 

'" ':>,L! ..J 
.. --,-_ ..... . . . -.... _-_ .. 

Queensland 
Government 

Office of the 
Minister for Natural Resources, 
Mines and Energy and 
Minister for Trade 

I write in relation to seeking advice regarding options to and benefits of releasing 
water from key storages in anticipation of major inflows over the coming summer. 

I understand that the key Water Grid storages are at 100 per cent of storage 
capacity going into the traditional wet season, with forecasts of higher than median 
rainfall and the prospect of multiple flood events, 

I am also advised that our water supply is more secure than ever before, due to 
storages being full, key Water Grid projects completed and ongoing water 
efficiency. 

I seek your urgent advice about whether this water security provides an opportunity 
to reduce the volume stored in key dams as a means of reducing the severity, 
frequency and duration of flooding in downstream areas. 

In doing so, I note that recent releases from Wivenhoe Dam have resulted in 
significant inconvenience and isolation for residents in some downstream areas. 
With the catchments saturated, I understand that even quite minor rainfall events 
will result in further water releases and further inconvenience for these residents. 

By end November 2010, I would appreciate your advice as to the available options 
and the likely benefits. At a m'inimum, you should review the operation of Wivenhoe, 
North Pine and Leslie Harrison dams. At least for Leslie Harrison Dam, this would 
be a return to standard operating procedures prior to the drought, when the dam 
was routinely drawn down to 95 per cent of capacity to minimise the impacts of 
storms on downstream residents. 

I also seek your confirmation that these options would not significantly impact upon 
our current water security, measured as the probability of needing to reintroduce 
Medium Level Restrictions over the next five to ten years. 

level 17 
61 Mary Street Brisbane 4000 

PO Box 15216 City East 
Queensland 4002 Australia 

Telephone +61 7 3225 1861 
Facsimile +61 7 3225 1828 
Email nrmet@ministerial.qld.gov.au 

ABN 65 959 415 IS8 



~zil) 
~ 

.a. Queensland 
~\..., Government 

Office of the 
Minister for Natural Resources. 
Mines and Energy and 
Minister for Trade 

I emphasise that this is only a temporary measure, reflecting that dams are full prior 
to the commencement of the traditional wet season. I expect that your advice will 
include a clear date or trigger beyond which dams will be allowed to fill to their full 
supply level. 

Thank you in advance for your assistance. 

Should you have any further enquiries, please feel welcome to contact Mr John 
Bradley, Director General, Department of Environment and Resource Management 
on 

Yours sincerely 

STEPHEN ROBERTSON MP 

Level 17 
61 Mary Street Brisbane 4000 

PO Box 15216 City East 
Queensland 4002 Australia 

Telephone +617 3225 186:!. 
Facsimile +61 7 3225 1828 
Email nrmet@ministerial-qld.gov.au 

ABN 65 959 415 158 



Ta
b 
57



.. < 

., . 
i 

Barry Dennien 

. From: 
Sent: 

Reilly Bob [Bob.Reilly . 
Monday, 25 October 2010 8:45 AM 

To.: Barry Dennien. . 
Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover the proposed 

10w'level releases to keep SomersetlWivenhoe dam levels at 95% over the next few 
months . 

FYI 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Telephone:
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management LvI 3 41 George Street, Brisbane Q 4000 
GPO Bbx 2454, Brisbane Q 4001 

(~~~ - -Original Message- - - --
From: Michael Shapland [maHto :Michael.Shapland
Sent: Monday, 25 October 2010 8:34 AM 
To: Reilly Bob 
Cc: brad.smith Irina Stankovska 
Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover the 
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few 
months 

Bob, we would be very happy if the dam levels were dropped to 95%. 

Mike 

-----Original Message----
From: Bruce Grady 
Sent: Monday, 25 October 2010 08:28 
To: Michael Shapland 
SUbject: RE: Possible modification to Wivenhoe/Somerset.flood protocol to cover the 

d")posed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few 
\"¥onths 

fine 

Regards 

Bruce Grady 
A/Chief Officer 
Emergency Management Queensland 

telep
mobil
fax: 

-----Original Message----
From: Michael Shapland· 
Sent: Monday, 25 October 2010 8:05 AM 

1 



To: BrucE Grady 
Subject: FW.: Possible modification to Wivenhoe/Somerset flood protocol to cover· the 
proposed low-level releases to keep·Somerset/Wivenhoe dam levels at 95% over the next few 
months 

This· seems a sensible mitigation measure. Any penalty will be for water supplies - not .·our 
core concern. Any views? 

Mike 

-----Original Message-----
From: Reilly Bob 
Sent: Monday, 25 October 2010 07:20 
To: Brad Smithj Michael Shaplandj Irina Stankovska 
Subject: FW: Possible modification to Wivenhoe/Somerset flood protocol to cover the 
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few 
months 

Hi everyone 

'/':d~l send you the briefing note that went up on late Friday on this matter, later this,; 
\'::-;,rmng '., j 

In essence, to avoid continual small releases, the Minister (Robertson) will be asking the 
Grid Manager if it is OK to drop the normal water storage level in SEQ dams to, say, 95% 
for the forthcoming wet seas·on. 
(The reason for asking the Grid Manager is that they are responsible for water supply 
security) 

I will check today if the Minister signed the letter and also how the media around the 
overall strategy will be handled. 

Assuming that it does proceed though, then I think we.need to cover it in the Protocol--as 
does Chris Robson my DDG. 

Any views/concerns? 

Regards 

~b 
Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management LvI 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 -----Original 
Message-----
From: Robson Chris 
Sent: Sunday, 24 October 2010 8:58 PM 
To: Reilly Bob 
Cc: Dennien Barry @ SEQWGMj .'dan.spiller@
Subject: Re: Possibile ·modification to Wivenhoe/Somerset flood protocol to cover the 
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over· the next few 
months. 

Bob 

2 



, ' 
, I understand ,these releases will affect low level crossings in Somerset and Ipswich local 

govt areCi5 and so to be consistent with the spirit of the protocol I suggest they be 
included Chris 

---,-- Or:iginal Message 
From: Re:illy'Bob 
To: Robson Chris 

,Cc: Penn:ien Barry @ SEQWGM; 'dan.spiller@
<dan.spiller@

,Sent: Sun Oct 24 10:45:40 2010 
Subject: Fw: Possibile modification to Wivenhoe/Somerset flood protocol to cover the 
proposed low-level releases to keep Somerset/Wivenhoe dam levels at 95% over the next few 
months 

----- Original Message -----
From: Kathy Reilly
To: Reilly Bob 
Sent: Sun Oct 24 10:25:30 2010 
r"ject: Possibile modification to Wivenhoe/Somerset flood protocol to cover the proposed 
(':-,,;~levei releases to keep Somerset/Wivenhoe dam levels at 95% over the next few months 

Hi Chris 

Currently the protocol only covers those releases need to get the stroage levels down to 
100% of full supply capacity. (Releases below this level are not covered by the Flood 
Mitigation manual). 

So,should the protocol also cover the proposed reductions down, to 95% (or whatever level 
is finally chosen)? 

Personally, I think it should, as they are flood mitigation-related releases, but either 
way I will need a decision on this matter on Monday as it looks as if we will be 
negotiating with councils on Monday on the protocol. 

Thanks 

B.ob 

&-,' 
+----------------------------------------------------------------+ 
Think B4U Print 
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
3 sheets of A4 paper = 1 litre of water + __________________ c _____________________________________________ + 

This correspondence is for the named persons only. It may contain confidential or 
privileged information or both., No confidentiality or privilege is waived or lost by any 
mis transmission. If you receive this correspondence in error please delete it from your 
system immediately and notify the sender. You must not disclose, copy or relay on any part 
of this correspondence, if you are not the intended recipient. Any opinions expressed in 
this message are those of the individual sender except where the sender expressly, and 
with the authority, states them to be the opinions of the Department of Community Safety, 
Queensland. 

All reasonable precautions will be taken to respect the privacy of individuals in 
accordance with the Information Privacy Act 2009 (Qld). 

3 



Details on how personal information may be used or disclosed by the Department of 
Community Safety, Queensland are available ·from 
www.coinmunitysafety.qld.gov.au/info/privacy.htm 

~ .. 

4 
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Barry Dennien 

From: 
Sent: 

. To: 
. Cc: 

Subject: 
Attachments: 

Hi everyone 

Reilly Bob [Bob.Reilly
Monday, 25 October 201 0 11 :24 AM 
Michael Shapland; Irina Stankovska; Brad Smith; Barry Dennien 
Allen Peter; Hogan Stephenie; Dan Spiller 
Wivenhoe/Somerset protocol 
CTS 19311_10.DOC;19311_10 letter.DOC; CTS 19311_10 Letter to J Bradley.DOC; 
CTS 19311..:10 Att 3.DOC; CTS 19311_10 Media.DOC 

Attached is a copy of the briefing note and letter that I alluded to in my email earlier today. 

The current situation (at 1120 hours on Monday) is: 
Barry Dennien· advises that the Minister signed the letter to the Grid Manager on 
Friday. So, work will commence on the strategy. 
OERM, EMQ and OPC consider that the Protocol need to reflect the work on the 
additional flood mitigation strategy mentioned in the letter. 
OERM/EMQ will be negotiating with the Councils later this week on the Protocol
possibly on TuesdaylWednesday-we would need to tell the Councils what is being 
proposed in terms of the additional work at that meeting. 
Barry has raised with the Minister (Robertson) office the issue of how best to handle 
this additional work from a media perspective 

The dynamics of the situation are such that we may need to produce a "flood release strategy" to 
reduce the storages from 100 to 95% (say) of capacity at shorter notice than the 30 days stated in 
the letter. I suggest the Grid Manager keeps this in mind over the next few days. 

OERM's preliminary view is that a release of 40 to 45 cubic metres per second from Wivenhoe, 
released through the cone valves, would be best (from a flood management perspective) as it 
does not adversely impact people downstream from Wivenhoe. (The first low level crossings are 
submerged at 55 cubic metres per second). I assume that such a discharge would also enable 
optimum production from the hydroelectricity plant (Le. the "green energy" link) at Wivenhoe, 
aJtl)ough I suggest this is checked out. It would also maximise the amount of water that 

cL)woomba could take (because the releases would continue over a longer period of time), 
. t;ompared with higher volume releases . 

. Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 
www.derm.gld.gov.au 

Department of Environment and Resource Management 
Lvi 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

1 



From: Duncan Jan 
Sent: Monday, 25 October 20107:53 AM 
To: Reilly Bob 
Subject: CT519311jlO 

Hi Bob 

Briefing Note and attachments as requested. 

Jan 

Jan Duncan 
Executive Assistant to Bob Reilly, 
General Manager, Office of the Water Supply Regulator 
Teleph
Email:
www.derm.gld.gov.au 

Department of Environment and Resource Management 
Level 3, 41 George Street 

f'OBox2454 
l":-3bane Q 4001 

+-------------------------~----------------------~---- -----------+ 

Think B4U Print 

1 ream of paper = 6% of, a. tree and 5. 4kg C02 in t"he atmosphere 

3 sheets of A4 paper = 1 litr'e of water 

+------------------------------------------------~---,------------+ 
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CTS No. 19311/10 

Department of Environment and Resource Management Advisor .......................... OK 
MINISTERIAL BRIEFING NOTE Dated I I 

TO: Minister for Natural Resources, Mines 
and Energy and Minister for Trade 

SUBJECT: Managing Flood Impacts Downstream of 
Large Water Supply Dams 

TIMEFRAME 

Approved' Not Approved Noted 
Further infonna.tion" required 

Minister .................................. . 
Dated I I 

• Approval of this brief is required by 29 October 2010 to enable prompt action to be taken on 
this matter. . 

RECOMMENDATION 
It is recommended that the Minister: 
• sign the letter to the SEQ Grid Manager (Attachment 1) requesting him to consider options 

to pre-emptively reduce dam water levels to help manage low-level, downstream flood 
impacts. (A draft media release forms Attachment 2) 

• sign the letter (Attachment 3) to Director-General, Department of Environment and 
Resource Management (DERM), requesting him to initiate action to remind the owners of 
large water supply dams about their obligations to provide advice to communities 
downstream oftheir dams about flood flows through them. 

• note the draft letter (Attachment 4)from the dam safety regulator in DERM to dam owners 
regarding the previous pOints. 

BACKGROUND 
Letter to the SEQ Grid Manager 

The main SEQ water supply dams have reached their full capaCity, for water supply purposes. 
As their catchments are saturated, even quite minor rainfall everits wiil resultin water releases. 
A large number of minor rainfall events are anticipated between now and the end of the 2011 
wet season, in early April 2011. . . 

As these water releases will usually co-incide with local flooding (due to the rain event 
generating the release) downstream of the dam. TheSe low-level flood everits inconvenience a 
range of people, particularly those who need to access their properties over low-level crossings 
that traverse these streams/rivers. 

Accordingly, it is suggested you request the SEQ Grid Manager to investigate the. option of 
making small releases from these water supply dams to .reduce the number of incidents 
resulting in low-level flooding impacts. (Preliminary advice from the Grid Manager is that such a 
strategy will not adversely affect water supply security). 

Letter to the Director-General 

With the exception of Wivenhoe, North Pine .and Somerset Dams that have special flood 
management arrangements, other large water supply dams,once full; bascially "pass through" 
the floodwaters that flow into them. 

Author Cleared by Cleared by Recommended: 
Name: Bob Reilly Name: Bob Reilly Name: Name: John Bradley 
Position: GM(OWSR) Position: GM(OWSR) Position: . Director·General, DERM 
Tel No: Tel No: Tel No: Tel No:
Date: 22 October 201 0 Name: Dean Ellwood Name: Date: 

Position: ADG(ENRR) Position: 
Tel No: Tel No: 

File Ref: Page 1 of2 



However, the local governments responsible for the communities downstream of the dams, can 
reasonably expect that dam owners will tell them about the volumes of floodwater flowing 
through their dams. 

The dam safety regulator, DERM, requires the owriers of iarge water supply dams to have, and 
keep current, Emergency Action Plans. Amongst other matters; these plans set out the 
notification protocols for local goverriments(and other emergency management agencies) in 
the event of significant floods (basically those that will impact on buildings). . 

DERM does not approve these plans, or review their content. Nor is it involved in the 
negotiations between dam owners and local government/emergency management 
organisations in the development of these plans. . 

. CURRENT ISSUES 

SEQ Grid Manager Letter 

Given the water security situation, it is desirable to minimise the low-level flooding impacts 
typically associated with minor rainfall events, where practical. 

Letter to the Director-General 

Given the likelihood of above average floods during the 2011 wet season, it is importantthat the 
Emergency Action Plans are current. . 

RESOURCEIIMPLEMENTATION IMPLICATIONS 
• The SEQ Grid manager will advise of any financial implications associated with the proposal 

contained in your letter to him. 
• There were no resource issues for DERM. 

PROPOSED ACTION 
• The two letters will give effect to the commitments being given to Cabinet on 25 October 

2010, by yourself, on these matters. 

~.. OTHER INFORMATION 
• Consultation: The SEQ Grid Manager (Dan Spiller) has been consulted and supports the 

proposed action contained in your letter to the Grid Manager. 
• Legislation: NA 

MINISTER'S COMMENTS 

ATTACHMENTS 
• Attachment 1 - Letter to SEQ Grid Manager 
• Attachment 2 - Letter to D-G, DERM 
• Attachment 3 - Letter to Dam Owners 

Author Cleared by Cleared by Recommended: 
Name: Bob Reilly Name: Bob Reilly Name: Name: John Bradley 
POSition: GM(OWSR) Position: GM(OWSR) Position: Director-General, DERM 
Tel No: Tel No: Tel No: Tel No:
Date: 22 October 2010 Name: Dean Ellwood Name: Date: 

Position: ADG(ENRR) Position: 
Tel No: Tel No: 

File Ref: Page 2 of2 
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Prepared by: Bob Reilly 
Title: General Manager 
Division/Region: Office of the Water Supply Regulator 
Telephone: 
Date Prepared: . 22 October 201 0 
Date Received in MO: 

Ref CTS 19311/10 

Mr Gary Humphrys 
Chair 
SEQ Water Grid Manager 
PO Box 16205 . 

. CITY EAST QLD 4002 

Dear Mr Humphrys 

MO Clearance by: 

Approved by: (Name of DirIED/GM/RSD) 
Trtle: (Approving Officer's Position) 
Telephone: (full number) 
Date Approved: (date) 

Date-Cleared: 

I write in relation to seeking advice regarding options to and benefits of releasing 
water from key storages in anticipation of major inflows over the coming summer. 

I understand that the key Water Grid storages are at 100 per cent of storage 
· capacity going into the traditional wet season, with forecasts of higher than median 

rainfall and the prospect of multiple flood events. 

I am also advised that our water supply is more secure than ever before, due to 
storages being full, key Water Grid projects completed and ongoing water 
efficiency. 

I seek your urgent advice about whether this water security provides an opportunity 
to reduce the volume stored in key dams as a means of reducing the severity, 
frequency and duration of flooding in downstream areas. 

In doing so, I note that recent releases from Wivenhoe Dam have resulted in 
significant inconvenience and isolation for residents in some downstream areas .. 
With the catchments saturated, I understand that even qUite minor rainfall events· 

· will result in further water releases and further inconvenience for these residents. 

By end November 2010, I would appreciate your advice as to the available options 
and the likely benefits. At a minimum, you should review the operation of Wivenhoe, 
North Pine and Leslie Harrison dams. At least for Leslie Harrison Dam, this would 

· be a retum to standard operating procedures prior to the drought,· when the dam 
was routinely drawn down to 95 per cent of capacity to minimise the impacts of 
storms on downstream residents. 

I also seek your confirmation that these options would not significantly impact upon 
our current water security, measured as the probability of needing to reintroduce 
Medium Level Restrictions over the next five to ten years. 



.~ .. 

I emphasise thatthis is only a temporary measure, reflecting that dams are full prior· 
to the commencement of the traditional wet season. I expect that your advice will 
include a clear date or trigger beyond which dams will be allowed to fill to their full 
supply level. . . 

Thank you in advance for your assistance. 

Should you have any further enquiries, please feel welcome to contact Mr John 
Bradley, Director General; Department of Environment and Resource Management 
on 

Yours sincerely· 

STEPHEN ROBERTSON MP 



G= .. 
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Prepared by: Bob Reilly 
Title: General Manager 
Division/Region: Office of the Water Supply Regulator 
Telephone: 
Date Prepared: 22 October 2010 
Date Received in MO: MO Clearance by: 

Ref CTS 19311110 

MrJ Bradley 
Director-General 

Approved by: 
Title; 
Telephone: 
Date Approved: 

Department of Environment and Resource Management 
GPO Box 2454 
BRISBANE QLD 4001 

Dear Mr Bradley 

(Name of DirIED/GM/RSD) 
(Approving Officer's Position) 
(full number) . 
(date) 

Date Cleared: 
. 

Attachment 2 

It iSiniportant that the local governments (and other emergency management 
organisations) responsible for communities located downstream of large water 
supply dams, are aware of significant flood events that pass through those dams. 

I understand that the Department of Environmeht arid Resource Management in its 
role as dam safety regulator requires the owners of these dams to have, and keep· 
current Emergency Action Plans. Amongst other matters, these plans deal with the 
matters referred to in the previous paragraph. . .. 

I request that you arrange for the relevant dam owners to be contacted and provide 
you with an assurance that their Emergency Action Plans are current 

I note that the owner of the three flood mitigation dams, namely Wivenhoe, North 
Pine and Somerset will not be asked to do this, as separate flood management 
arrangements apply to these dams. . 

Yours sincerely 

STEPHEN ROBERTSON MP 



'. 
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File/Ref CTS 19311/10 

To the Dam Owner 
[Reply Address] 
[SUBURB STATE POSTCODE] 

Dear Sir/Madam 

Attachment 3 

It is important that local governments (and other emergency management organisations) 
responsible for communities downstream of your dam(s), are aware of significant flood 
events that might pass through them, 

To assist in the regard, you are. required under dam safety condition DS13 to have, and 
keep current, an Emergency Action Plan (EAP) for each of the following dam(s): 

INSERT LIST 

I seek your written confirmation, by 30 November 201 O,that the(se) EAP(s) are current 

Please contact me on if you have any queries. 

Yours sincerely 

Peter Allen 
Director (Dam Safety)· 
Office of the Water Supply Regulator 

Queensland 4 Australia 

Telephone + 61 7 
Facsimile + 61 7 

Website www.derm.qld.gov.au 

ABN 46 640 294 485 



Attachment z 

DRAFT ONLY 

SEQ Water Grid prepares for summer big wet 

. The Minister for Natural Resources Stephen. Robertson· MP today announced measures to configure 

the Grid for improved flood mitigation in preparation for a forecast bigger than usual wetseason. 

Our water.supply is now more secure than everbefore. The Grid 12 are at 100 per cent of storage 

capacity, going into the traditional wet season with forecasts of higher than median rainfall and the 

prospect of multiple flood events. 

With this security, we have the opportunity to make sure we are prepared as possible for the 

prospect of minor and major flooding. 

(( Recent heavy rains which saw a flood· water volume.the size of Sydney Harbour - or the equivalent 

to 122,000 Olympic sized swimming pools - added to and released safely from Wivenhoe Dam in 

. less than 7 days. 

Minister Robertson said that while Wivenhoe is designed to handle even more water, it was prudent 

to consider options to increase the dam's storage compartment for the coming season. This would 

be achieved by temporarily decreasing its drinking water storage capacity. 

"Wivenhoe Dam no longer stands alone. Because the dams are full and we've hooked· them up. 

across the Grid, we can actually rely on Wivenhoe Dam less for drinking water and more for flood 

mitigation which gives us a powerful advantage." 

"Let's remember, Wivenhoe bam was built to hold back flood water from Brisbane and Ipswich. This 

temporary move may give it even more capacity to help keep us dry, just in case we·really get a huge 

season." Mr Robertson said. 

At the very least, we expect it to reduce the frequency and duration of major dam releases, which 

flood crossings near the dam - isolating some residents and significantly inconveniencing others. 

The operation of North Pine and Leslie Harrison dams will also be reviewed. At least for Leslie 

Harrison Dam, this would be a return to standard operating procedures prior to the drought, when 

the dam was routinely drawn down to 95 per cent of capacity to minimise ·the impacts of storms on 

downstream residents. 

We have analysed water security for South East Queensland over five years, taking into account 

differing levels offlows and demand. Our analysis indicates that lowering the combined storage level 

of Grid 12 storages to 95 per cent of capacity presents a low risk of adversely effecting regional or 

sub-regional water security. 

Seqwater and the Water Grid Manager are revie·wing the operations of the dams and will provide 

detailed advice on the changes to operations for this summer. 



Mr Robertson emphasised that this is only a temporary measure, reflecting that dams are full~ 

. Mr Robertson·. also announced that the $395 million .. upgrade of Hinze Dam remains on track to be 

completed by the end of year, providing much improved flood p~otection for parts of the Gold Coast. 

"While we have all been focussed on water securitY, the improved flood management capacity is 

every bit as importa.nt." 

. "South East Queensland has a water grid for all seasons not just for drought. Being abie to move 

water means ·an unprecedented level of management to .direct and control our water supplies. 

These prudent decisions simply reflect the Grid's world class ability to· respond to a changing 

environment in the interest of all South east Queenslanders." 

Ends 

~! - ; 
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Barry Dennien 

From: 
Sent: 
To: 

Reilly Bob [Bob.Reilly
Monday, 25 October 201 0 1 :06 PM 
Barry Dennien; Hogan Stephenie 

Subject: . FW: Wivenhoe/Somerset protocol 

The latest 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Telep
. Email:
www.derm.qld.gov.au 

p-'lartment of EnViron. ment and Resource Management 
("'-~ 3 41 George Street, Brisbane Q 4000 
\..'~O Box 2454, Brisbane Q 4001 

From: Michael Shapland
Sent: Monday, 25 October 2010 12:55 PM 
To: Bruce Grady 
Cc: Reilly Bob 
Subject: FW: Wivenhoe/Somerset protocol 

Bruce, 

. Spoke to Vicki Pethybridge in BCC. She was aware of Colin Jenson's discussions with Ken Smith and note to you 
requesting more time. 

In view of Bob's proposals above, we discussed a meeting with a range of BCC senior staff, the water agencies and 
ourselves mid - late this week to answer some questions they have about sources of truth for water release 
information. . 

~/~ntinue to liaise with the other two councils and Bob Reilly's team about a date. 

Ivlike. 

From: Reilly Bob 
Sent: Monday, 25 October 2010 11:24 
To: Michael Shapland; Irina Stankovska; Brad Smith; Dennien Barry @ SEQWGM 
Cc: Allen Peter; Hogan Stephenie; Spiller Daniel (SEQWGM) 
Subject: Wivenhoe/Somerset protocol 

Hi everyone 

Attached is a copy of the briefing note and letter that I alluded to in my email earlier today.· 

The current situation (at 1120 hours on Monday) is: 

1 



Barry Oennien advises that the Minister signed the letter tothe Grid Manager on 
Friday. So, work Will commence on the strategy. 
DERM, EMQ and ope consider that the Protocol need to reflect the work on the 
additional flood mitigation strategy mentioned in the letter. 
DERM/EMQ will be negotiating with the Councils later this week on the Protocol
possibly on Tuesday/Wednesday-. we would need to tell the Councils what is being 
proposed in terms of the additional work at that meeting. 
Barry has raised with the Minister (Robertson) office the issue of how best to handle 
this additional work from a media perspective 

The dynamics of the situation are such that we may need to produce a "flood release strategy" to 
reduce the storages from 100 to 95% (say) of capacity at shorter notice than the 30 days stated in 
the letter. I suggest the Grid Manager keeps this in mind over the next few days. 

OERM's preliminary view is that a release of 40 to 45 cubic metres per second from Wivenhoe, 
released through the cone valves, would be best (from a flood management perspective) as it 
does not adversely impact people downstream from Wivenhoe. (The first low level crossings are 
c'.Jbmerged at 55 cubic metres per second).l.assumethat such a discharge would also enable 

{3imumproduction from the hydroelectricity plant (Le. the "green energy" link) at Wivenhoe, 
(:;Ithough I suggest this is checked out. It would also maximise the amount of water that 

Toowoomba could take (because the releases would continue over a longer period of time), 
compared with higher volume releases. 

Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email:

. www.derm.qld.gov.au 

r--.'pa. rtment of Environment and Resource Management 
l"-I 3 41 George Street, Brisbane Q 4000 . 
'GPO Box 2454, Brisbane Q 4001 

From: Duncan Jan 
Sent: Monday, 25 October 2010 7:53 AM 
To: Reilly Bob 
Subject: as 19311/10 

Hi Bob 

Briefing Note and attachments as requested. 

Jan 

Jan Duncan 
Executive Assistant to Bob Reilly, 
General Manager, Office of the Water Supply Regulator 
Telep
Email:
www.derm.gld.gov.au 

2 
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Department of Environment and Resource Management 
Level 3, 41 George Street 
GPO Box 2454 
Brisbane Q 4001 

.+---~------------~--------~---------------~----------------------+ 

Think B4U Print 

1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 li·tre of water 

+- -- - -.:. - -- - - - ---- - - - - - - - - --- - - - - - - - - - - - - -- - - - - - - - - - -"--.- - -- - --- - - --+ 

T-l:-o,is correspondence is -for the named persons only. It- may contain confidentiai or 
j vileged information· or both. No confidentiality or privilege is waived or lost by 
~y mis transmission. If you receive this correspo~dence in error please delete it 

.... rom you'r system immediately and notify the sender.' You must not disclose, copy or 
relay on any part of ,this correspondence, if, 'you are not the inte.nded recipient. Any 
opinions expressed in this messa'ge are those of the individual sender except where the 
sender expressly, and with the authority, states them to b~ the opinions of the 
Department of Community Safety, Queensland. 

All reasonable prec'autioris will" be taken to respe'ct the privacy. of individuals in 
accordance with the Information Privacy Act 2009 (Qld). Details on how personal 
information may be, used or disclosed by the Department of Community Saf·ety, Queensland 
are available from www.communitYsafety.qld.gov .. au/info/privacy.htm 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 

Jim, 

Dan Spiller. 
Monday, 25 October 2010 5:53 PM 
jpru5s
Barry Dennien 
Operating level review 

- -------_ .. _-

I rang but did not catch you. Further to our discussion last week, we have been advised that the Minister has written 
to us seeking a review of operatfng levels. We expect to get the letter soon.· 

I understand that the letter: 

• seeks, by end November 2010, advice as to the available options and the likely benefits 

• states that, at a minimum, a review ofthe operation of Wivenhoe; North Pine and Leslie Harrison dams . 
emphasises that this is only a temporarY measure,· reflecting that dams are full prior to the commencement 
of the traditional wet season 
seeks advice about a clear date or trigger beyond which dams will be allowed to fill to their full supply level. 

I will get a letter from CEO to CEO drafted as soon as possible. In the meantime,-given the timeframe, it would be 
useful if Rob could commence a tech·nical review. 

I understand that the protocol with the Councils may also flag the option. Also, the Minister may make a statement. 
In eithe"r case, there is a risk that we may be called on for definitive advice sooner rather than later. . 

Regards, 
Dan 

Daniel Spiller 
Director, Operations 
SEQ Water Grid Manager 
Phone
E~~iI:

(L ,: Level 15, 53 Albert Street Brisbane 
~~st: PO Box 16205, City East QLD 4002 
ABN: 14783 317 630 

Please consider the environment before printing this email. Ittakes 10 litres of water to make one sheet of A4 paper. 

Disclaimer 
This email,togetherwith any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential 
information. You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed becau.se you have 
received this message in error. If received in error, you are asked to inform the sender as quickly as possible and delete this email and any 
copies of this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s} that relies on it; any form of disclosure, 
modification, distribution and/or publication of this email is also prohibited. While all care has been taken, the SEQ Water Grid Manager 
disclaims all liability for loss or damage to person or property arising from this message being infected by a computer virus or other 
contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the SEQ Water Grid Manager 
and/or the Queensland Government. 

1 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Karen 

Barry Dennien 
Tuesday, 26 October 2010 7:37 AM 
Waldman Karen 
Gina O'Driscoll; Dan Spiller 
Request for a review o/dam operting levels 
image001.gif . . 

The Minister has asked if we can review the flood safety benefits of pre-emptively 
dropping Wivenhoe supply levels a few percentage points. I letter will arrive today 
asking: 

• seeks, by end November 2010, advice as to the available options and the 
likely benefits 

(-~. states that, at a minimum, a review of the operation of Wivenhoe, North 
Pine and Leslie Harrison dams 
emphasises that this is only a temporary measure, reflecting that dams 
are full prior tothe commencement of the traditional wet season 

• seeks advice about a clear date or trigger beyond which dams will be 
allowed to fill to their full supply level. 

• Seels advice on the best method, slow release or fast release over a few 
days as rain events are confirmed 

I will cc the letter when it comes in. 

r;,ry Dennien 
_hief Executive Officer 
SEQ Water Grid Manager 
Phone
Email: 
Visit: Level 15, 53 Albert Street, Brisbane 
Post: PO Box 16205, City East Qld 4002 
ABN: 14783317630 

Please consider the environment before printing this email. It takes 10 Iitres of water to make one sheet of A4 paper. 

1 
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Barry Dennien 

From: 
Sent: 
To: 
Cc:' 
Subject: 

Reilly Bob 
Tuesday, 26 October 2010 8:03 AM 
Barry Dennien; Peter BorroWs; Allen Peter .'. . 
Michael Shapland; Duncan Jan; Brad 'Smith; Robson Chris 
Meeting With councils on Wivenhoe/Somerset flood protocol 

Hi Barry, Peter (Borrows) 
. . 

We are organising to meet with the Councils at 0800 (to 1000) on Thursday 28 October 2010. The 
venue will be the Floor 3 Conference room in Mineral House,41 George St; Brisbane i.e. where 
we met last week. 

In terms of the protocol, Brisbane City Council wishes to have a detailed understanding of the' 
"flows" of various types of technical information and which agency is responsible for which actions 
(in some detail). (The other councils have not raised any issues, so far) 

. ((Brisbane will be sending senior staff, I would appreciate it if your senior technical staff came to 
)·at meeting-please .Iet me know if that is impractical. .. 

Mike Shapland will arrange for invitations to BOM and the Councils. 

I will let you know if we receive further detail about the council(s)' issues. 

Barry 

As previously discussed, could you please resolve Whatwe can tell. Councils about the proposal to 
reduce stOrages to, say, 95% of full supply level for the duration of the wet season. 

Peter (Allen) 

Could you please. attend the meeting. 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator. 

Telep

Email:

www.derm.gld.gov.au 

Department of Environment and Resource Management 

Lvi 3 41.George Street, Brisbane Q 4000 

1 



I' ,I 

GPO Box 2454, Brisbane Q 4001 

+----------------~---------------------------~---~-------~------~+ 

Think B4U Print" 

1 ream of paper.= 6% of a tree a~d 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water" 

+-----------------------------------------------~----------------+ 

2 
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Barry Dennien 

From: 
Sent: 

. To: 

Reilly Bob [Bob.Reilly
Tuesday, 26 October 2010 8:05 AM 
Peter Borrows; Barry Dennien 

Cc: Michael Shapland; Allen Peter 
. FW: Draft Protocol for the release of flood waters from Wivenhoe and Somerset Dams 
img-X221803.52-0001.pdf 

Subject: 
Attachments: 

Hi Peter, Barry 

All we have so far from Brisbane City Council 

Bob 

Bob Reilly 
General Manager, Office ofthe Water Supply Regulator 
Teleph
Email:
www.derm.gld.gov.au 

Department of Environment and Resource Management 
Lvi 341 George Street, Brisbane Q 4000 

(~..,O Box 2454, Brisbane Q 4001 

C~ 
From: Michael Shapland 
Sent: Tuesday, 26 October 2010 7:58 AM 
To:. Reilly Bob 
Subject: FW: Draft Protocol for the release of flood waters from Wivenhoe and Somerset Dams 

Not much here ... 

Mike 

From: Bruce Grady 
Sent: Monday, 25 October 2010 13:00 
To: Michael Shapland 
Subject: FW: Draft Protocol for the release of flood waters from Wivenhoe and Somerset Dams 

1 
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R~gards 

Bruce Grady 
AlCh ief Officer 
Emergency Management Queensland 

From: CEOOffice
Sent: FridaY,220ctober 2010 6:0S PM . 
To: Bruce Grady 
Cc: Director.General Tammy Anderson; Vicki Pethybridge 
Subject: Draft Protocol for the release of flood waters from Wivenhoe and Somerset Dams 

r;~ar Mr Grady 

Please find attached a letter addressed to you from the CEO of Brisbane City Council. 

Thanks 

Office of the Chief Executive 
Brisbane City Council 
Ph:
www.brisbane.qld.goV:au 

. This message has passed through an insecure network. 
Please direct all enquiries to the message author. 

J'~. _______________________________________________________________ + 
\~. 

Think B4U Print 

1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 

3 sheets of A4 paper = 1 litre of water 

+-----------------~----------------------------------- -----------+ 

This c9rrespondence is for the named persons only. It may contain confidential or 
privileged information or both. No confidentiality or privilege is waived or lost by 
any Mis transmission. If you receive this correspondence in error please delete it' 
from your system immediately and notify the sender. You must not disclose,· copy or 
relay on any part of this corr~spondence, 'if you are not the intended recipient .. Any 
opinions expressed in this message are those of the individual sender except where the 
.sender expressly, and with the authority, states them to be the opinions of the' 
Department of Community Safety, Queensland. 

2 
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All "re~~onable" pr~caution~ wili be taken" to respect the privacy"" of individuals in 
accordance with the Information Privacy Act 2009 (Qld). Details. on how personal 
information may be used or disclosed by the Department of Community Sa"fety, Queens~and 
are" available "from "www.communitysafety.gld.gov.au/info/privacY.htm 
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Dedfooted io tl. beiter BriSb"fJe 

. 22 October 2010 

.Mr Bruce Grady 
Acting Chief Officer 
Emergency Management Queensland 
GPO Bpx1425 
BRISBANE QLD 4001 

Dear Mr Grady 

Thank you for email of Thursday 21 October 2010 to Vicki Pethybridge, 
Divisional Manager, Families and Community Services Division regarding the 
draft protocol for the release of flood waters from Wivenhoe and Somerset 
Dams. 

Information received on Friday 150ct6ber 2010 by the Lord Mayor from the 
Premier indicated that a meeting would be held to discuss this topic .. You have 
requested Council's response to the draft protocol be returned to you on 
Friday 22 October 2010. However, we have not been made aware of the 
meeting referred to by the Premier, and would have preferred to participate in 
a broader conversation regarding capabilities in monitoring flood impacts; 

I do not have the response to send to you today. J will be. in a position to 
provide that information to you early in the week commencing Monday· 25 
October 201 O. 

Please feel free to contact Vicki PethYbridgeon if you have any 
questions or concerns. 

Yours sincerely 

CoHn Jensen 
CHIEF EXECUTIVE OFFICER 

Brisbane City Council ABN 72 002 765 795 
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Barry Dennien 

From: Barry Denniem 
Sent: 
To: 

Tuesday, 26 October 2010 8:13 AM 
'Tim Watts' 

Subject: 
Attachments: 

Hi Tim 

. Wivenhoe levels. 
image001.gif 

1. Did the Minister's letter get sent? 
2. Does he wish to announce it? 

Barry Denniim 
Chief Executive Officer 

. SEQ Water Grid Manager 
Phone

)-OOlil: 
~ "-.sit: Level 15, 53 Albert Street, Brisbane 

,>(;st: PO Box 16205, City EastQld 4002 
. ABN: 14783317630 

p'lease consider the environment before printing this email. It takes 10 Iitres of water to make one -sheet of A4 paper. 

c (~ 
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Barry Dennien 

From: 
Sent: 

Tim Watts
Tuesday, 26 October 20102:11 PM 

To: 
Subject: 
Attachments: 

Barry Dennien 
RE: Wivenhoe levels 
image002.gif 

The Minister has signed the fetter, so it is now working its way through the corro system - is was not announced 
today and is not likely to be announced for tomorrow .. 
So the othe r approach discussed would seem,best. Let me know if you need more info. 
Tim 

Tim Watts 
Policy Advisor 
Office of the Minister for Natural Resources, 
Mines and Energy and Minister for Trade 

. Pho
)~obi . G-_C . ________ ---C.. ____________ -'---____ _ 

',rom': Barry Dennien
..>ent: Tuesday, 26 October 2010 8:13 AM 
To: TIm Watts 
Subject: Wivenhoe levels 

Hi Tim 

1. Did the Minister's letter get sent? 
2. Does he wish to announce it? 

Barry Dennien 

Chief Executive Officer 
SEQ Water Grid Manager 

Phone:

Email:.

rCit: Level 15, 53 Albert Street, Brisbane 
\:::Jost: PO Box 16205, City East Qid 4002 

ABN: 14783317630 

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper. 

This email,togetherwith any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential"infonnation. You 
understand that any privilege or confidentiality altached to this message is nol waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this emajJ and any copies of this from your computer system network. 
If not an intended recipient oJ this email, you must not copy, distribute or take any action(s) Ihat relies on it; any form of disclosure, modification, distribution 
and/or publication of this emaH is also prohibited. . 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for 1055 or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated othelWise. this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager and/or the Queensland Government. . 
This email,togetherwithanyattachments, is intended for the named recipient(s} 
only; and may contain privileged and confidential information. If received in error, 
you are asked to inform the sender as quickly as possible and delete this email and 
any copies of this from your computer system network. 

1 



If not an intendeq. recipient of this email, y·ou must not copy, distribute or take any 
action(s) that relies on it; any form of disclosure, modification, dis"tribution and 
lor publication of this email is also prohibited. 

U~less stated otherwise, this email represents only the views of the sender and not" 
the views. of the Queensland Government. 

Please consider the enyironment b~fore printing this email. 

c ~-
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Jade, 

Lee Hutchison 
Wednesday, 27 October 2010 3:54 PM 
Jade Simmons 
Barry Dennien; Elaina Smouha; Dan Spiller; Scott Denner; Michael Lyons 
Summer Risks (D/10/6972) . 
Summer Risks forTreasury.DOC 

As discussed, attached is the summary bf summer risks as requested by Treasury (in their template). We have had 
input from the EMG as well as LinkWater, WaterSecure and SEQwater. 

Kind Regards, 

Lee 

;(~ Hutchison' 

C:1k and Emergency Manager 
. ~1:Q Water Grid Manager 

Phone
Email:
Post: PO Box 16205, BRISBANE CITY EAST, QLD 4002 
Visit: Level 15, 53 Albert St, BRISBANE 

. ABN: 14783 317 630 

1 
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Barry Dennien 

From: 
Sent: 
To: 

Gina O'Driscoll on behalf of Barry Dennien . 
Thursday, 28 October 20109:52 AM 
karen.waldman

Subject: FW: Request for a review of dam operting levels . 
Attachments: Letter from Stephen Robertson MP RE Release of Water from Key Storages. tif 

Karen - copy of letter as promised in'my previous email. 

Regards 

Barry Dennien 

Chief Executive Officer 
SEQ Water Grid Manager 

Phone:
Email: 

~t: Level 15, 53 Albert Street, Brisbane 
. <1st: PO Box 16205, City East Qld 4002 
ABN: 14783317630 

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper. 

From: Barry Dennien 
Sent: Tuesday, 26 October 2010 7:37 AM 
To: Waldman Karen 
Cc: Gina O'Driscoll; Dan Spiller 
Subject: Request for a review of dam operting levels 

Karen 

The Minister has asked if we can review the flood safety benefits of pre-emptively 
dropping Wivenhoe supply levels a few percentage points. I letter will arrive today 
asking: 

~< seeks, by end November 2010, advice as to the available options and the 
likely benefits 

• states that, at a minimum, a review of the operation of Wivenhoe, North 
Pine and Leslie Harrison dams 
emphasises that this is only a temporary measure, reflecting that dams 
are full prior to the commencement of the traditional wet season· 

• seeks advice about a clear date or trigger beyond which dams will be 
allowed to fill to their full supply level. 

• Seels advice on the best method, slow release or fast release over a few 
days as rain events are confirmed 

I will cc the letter when it comes in. 

1 



,. 

Barry Dennien 
Chief Executive Officer 
SEQ Water Grid Manager 

, Phone:
Emaii: 
Visit: Level 15, S3 Albert Street, Brisbane 
Post: PQ Box 16205, City E'ast Qld 4002 
ABN: 14783 317630 

Please consider the environment before Printi"ng this email. It takes 10 litres of w~ter to ~ake one sheet bf A4 paper. 

2 
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Ref CTS19311/10 

25 OCT 2010 
Mr Gary Humphrys 
Chair 
SEQ Water Grid Manager 
PO Box 16205 
CITY EAST QLD 4002 

Dear Mr Humphrys 

Queensland 
Government 

Office of the 
Minister for Natural Resources, 
Mines and Energy and 
Minister for Trade 

I write in relation to seeking advice regarding options to and benefits of releasing 
water from key storages in anticipation of major inflows over the coming summer. 

I understand that the key Water Grid storages are at 100 per cent of storage 
capacity going into the traditional wet season, with forecasts of higher than median 
rainfall and the prospect of multiple flood events. 

I am also advised that our water supply is more secure than ever before, due to 
storages being full, key Water Grid projects completed and ongoing water 
efficiency. 

I seek your urgent advice about whether this water security provides an opportunity 
to reduce the volume stored in key dams as a means of reducing the severity, 
frequency and duration of flooding in downstream areas. 

In doing so, I note that recent releases from Wivenhoe Dam have resulted in 
significant inconvenience and isolation for residents in some downstream areas. 
With the catchments saturated, I understand that even quite minor rainfall events 
will result in further water releases and further inconvenience for these residents. 

By end November 2010, I would appreciaie your advice as to the available options 
and the likely benefits. At a minimum, you should review the operation of Wivenhoe, 
North Pine and Leslie Harrison dams. At least for Leslie Harrison Dam, this would 
be a return to standard operating procedures prior to the drought, when the dam 
was routinely drawn down to 95 per cent of capacity to minimise the impacts of 
storms on downstream residents. 

I also seek your confirmation that these options would not significantly impact upon 
our current water security, measured as the probability of needing to reintroduce 
Medium Level Restrictions over the next five to ten years. 

Levell7 
61 Mary Street Brisbane 4000 

PO Box 15216 City East 
Queensland 4002 Australia 

Telephone ·:-61 73225 1861 
Facsimile +61 7 3225 1828 
Email nrmet@ministerial.qld.go.l.au 

ABN 65 959 415 lS8 



Queensland 
Government 

Office of the 
Minister for Natural Resources, 
Mines and Energy and 
Minister for Trade 

I emphasise that this is only a temporary measure, reflecting that dams are full prior 
to the commencement of the traditional wet season. I expect that your advice will 
include a clear date or trigger beyond which dams will be allowed to fill to their full 
supply level. 

Thank you in advance for your assistance. 

Should you have any further enquiries, please feel welcome to contact Mr John 
Bradley, Director General, Department of Environment and Resource Management 
on 

Yours sincerely 

STEPHEN ROBERTSON MP 

Levell? 
61 Maty Street Brisbane 4000 

PO Box 15216 City East 
Queenslalld 4002 Australia 

Telephone +61. 7 3225 1861 
facsimile +61 7 3225 1828 
Email nrmet@ministerial.qtd.gov.au 

ABN 65 959 415 158 

C) 
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Barry Dennien, 

From: Jade Simmons 
Sent: 
To: 
Cc: 

Thursday; 28 October 20109:58 AM 
Graham.Archer
Barry Dennien; Dan Spiller' 

Subject: 
Attachments: 

PPQ - Wivenhoe Dam Spilling - Colleges Crossing 
PPQ - WivenhoeDam Spilling - Colleges Crossing.doc 

Hi Graham, 

Please find attached the PPQ Wivenhoe Dam Spilling - Colleges Crossing. 

Please call for any further queries, 

Kindest regards 

Jade Simmons 
r"'1ior Correspondence Officer 

(._.a Water Grid Communications Unit 
·,EQ Water Grid Manager , 
Phone
Email: 
Visit: Level 15, 53 Albert Street Brisbane 
Post: PO Box 16205, City East QLD 4002 

1 



Department of Environment and Resource Management - Parliamentary Briefing Note 

To Minister Robertson 

Prepared for Parliamentary sittings 26-28 October 2010 

WIVENHOE DAM SPILLING - Colleges Crossing 

KEY POINTS 

75 

• On Saturday 9 October, Seqwater began releasing water from 

Wivenhoe Dam's flood storage compartment. 

• This action is in accordance with the Manual of Operational 

~.. Procedures for Flood Mitigation at Wivenhoe Dam and 

Somerset Dam, which is approved by the State's Dam Safety 

Regulator in accordance with the Water Supply Act 2008. 

• 640,000 megalitres were released through highly controlled 

measures. 

• Management of crossings or roads are the responsibility of 

local councils . 

• There is a Natural Disaster Relief and Recovery Arrangement, 

which local councils can apply for financial relief from natural 

disasters such as flood. 

• Discussions with Ipswich City Council in relation to financial 

relief from flooding would occur through the Department of 

. Infrastructure and Planning, as they are administrating authority 

of the Natural Disaster Relief and Recovery Arrangement. 

Contact: Dan Spiller 
Telephone:
Date: 18 October 201 0 

. CTS No. 18687/10 

App[oved: Bany Dennien, CEQ Water Grid Manager 
Approved: Chris Robson, AlDeputy Director-General 
Approved: 



• Emergency Management Queensland is the custodian for the 

. Natural Disaster Relief and Recovery Arrangement, which is a 

joint State and Commonwealth set of financial relief measures. 

• Unfortunately because this controlled water release was not the 

result of a natural disaster, it would be deemed consequential 

to the issues rather than direct result, therefore ineligible for 

~. restoration funding. 

• Seqwater's current flood release manual was. reviewed during 

2009 and finalised in January 2010. Seqwater is required to 

provide relevant catchment councils with a copy of the flood 

manual and this occurred. 

• Councils provided with copies include Somerset Regional 

Council, Ipswich City Council and Brisbane City Council. 

RESPONSE 
• On Saturday 9 October, Seqwater began releasing water from 

(C Wivenhoe Dam's flood storage compartment. 

• This action IS In accordance with the Manual of Operational 

Procedures for Flood Mitigation at Wivenhoe Dam and 

Somerset Dam, which is approved by the State's Dam Safety 

Regulator in accordance with the Water Supply Act 2008. 

• In accordance with the requirements of the Water Supply Act 

2008, Seq water maintains a comprehensive Dam Safety 

Management Program covering its 25 referable dams. 

Contact: Dan Spiller 
Telephone:
Date: 1 B October 2010 

CTS No. 18687/10 

Approved: Barry Dennien, CEO Water Grid Manager 
Approved: Chris Robson, AlOeputy Director-General 
Approved: 



• The program includes making arrangements with local councils 

and emergency management agencies for appropriate 

response to dam safety emergencies including flood events. 

• 640,000 megalitres were held back and released through 

controlled measures. 

• The current flood release manual was reviewed during 2009 

and finalised in January 2010. Seqwater is required to provide 

relevant catchment councils with a copy of the flood manual 

and this occurred. Councils provided with copies include 

Somerset Regional Council, Ipswich City Council and Brisbane 

City Council. 

• Management of local crossings or roads are the responsibility 

of local councils. 

• There is a Natural Disaster Relief and Recovery Arrangement, 

which local councils can apply for financial relief from natural 

disasters such as flood. 

~.... • Discussions with Ipswich City Council in relation to financial 

relief from flooding would occur through the Department of 

Infrastructure and Planning, as they are administrating authority 

of the Natural Disaster Relief and Recovery Arrangement. 

• Emergency Management Queensland is the custodian for the 

Natural Disaster Relief and Recovery Arrangement, which is a 

joint State and Commonwealth set of financial relief measures. 

Contact: Dan Spiller 
Telephone: 
Date: 18 October"2010 

CTS No. 16667/10 

Approved: Barry Dennien, CEO Water Grid -Manager 
Approved: Chris Robson, AlOeputy Director-General 
Approved: 



• Unfortuhately because this controlled water release was. not the· 

result ofa natural disaster, it would be deemed consequential 

to the issues rather than direct result, therefore ineligible for 

restoration funding. 

• Flood water releases through the· dam's spillway gates 

continued until the morning of 19 October 2010, including a 48 

(~ hour phased shutdown. 

• The phased shutdown allows Seqwater to control the water 

through a systematic closure of the gates to discharge· stored 

floodwater to provide. for further flood events and to allow 

Couhcils to reopen river crossings . 

. • The phased shutdown also alms to minimise adverse 

environmental impacts on the river system by· copying the 

natural regression of the flood event. 

• ·In accordance with the requirements of the Water Supply Act 

2008, Seqwater maintains a comprehensive Dam Safety 

Management Program covering its 25 referable dams. 

• The program ensures that each of its dams are operated and 

maintained in a manner that is both safe from a structural 

perspective and minimises the dam failure risks associated with 

flood events. 

. Contact: Dan Spiller 
Telephone: 
Date: 18 October 2010 

CTS No. 18687/10 

Approved: Barry Dennien,.CEO Water Grid Manager 
Approved: Chris Robson, AlOeputy Director-General 
Approved: 



<C ... 

• This includes making arrangements with local councils and 

. emergency management agencies for appropriate response to 

dam safety emergencies including flood events. 

• The· program has been endorsed and approved by the Dam 

Safety Regulator. 

Contact: Dan Spiller 
Telephone:
Date: 18 October 2010 

CTS No.1 868711 0 

Approved: Barry Dennien, CEO Water Grid Manager 
Approved: Chris· Robson, AlOeputy Director·General 
Approved: 
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Barry Dennien 

From: 
Sent: 
To: 

Cc: 

Allen Peter
Friday, 29 October 20109:20 AM 
Scott Denner; Reilly Bob; Michael Shapland; Irina Stankovska; Michael Lyons; 
mfoster brad.smith Rob Drury; 
P.Baddiley Bruce Grady 
j.perkins Barry Dennien . 

. Subject: RE: Protocol on· release of water from Dams 

I agree with Bob Reilly that it seems that the BoMand the BCC don't want any interference in what warnings they 
produce and that is probably the way it should be. They don't want any delays in the issuance of their warnings 
because they have statutory responsibility for such warnings ... especially if there potentially are lives at risk. I know 
there is interaction between the parties at a technical level to discuss what warning is issued e.g. BCe and-BoM and· 
this occurs 24/7. 

The issue seems to be 'when does the SEQ Water Grid Manager get involved?' There is probably no such thing as a 
'normal' flood. All floods are different in terms of the way they evolve and the people they impact and there will be 
different lead agencies for each flood. For rapidly developing local flooding it is most likely to be the Councils. For 
,r-~er term events not involving dam rerease.s, it is most likely the BoM with BCC being interested in the type of 
~0Jct e.g. debris in the river or backwater impacts on creeks. When dam releases are involved, Seqwater will be 

-)volved with the councils progressively being affected as the event moves downstream ... i.e Somerset followed by 
. Ipswich followed by Brisbane. This impact will also be dependent on the timing and the magnitude of coincident flows 

in the Lockyer and the Bremer. When there are tidal impacts, the reverse is iikely with greater impacts at the 
downstream end. 

I suspect the Gild Manager may only need to become involved (or be advised) when there are impacts on people 
resulting from dam releases? 

The protocol becomes important to ensure consistency of the messages so that everyone receives the messages 
everyone else is issuing. That way, if someone is concerned about the message someone else is issuing, they know 
who to talk to. 

Peter Allen 
Director Dam Safety (Water Supply) 
Office of the Water Supply Regulator 
Telep
Email
wwW.derm.gld.gov.au 

ce· From: Scott Denner
Sent: Friday, 29 October 2010 8:36 AM 
To: Reilly Bob; Michael Shapland; Irina Stankovska; Lyons Michael @ SEQWGM; mfoster
brad.smith Rob Drury; P.Baddiley Allen Peter; Bruce Grady 
Cc: j.perkins Dennien Barry @ SEQWGM 
Subject: RE: Protocol on release of water from Dams 

Mike/Irina 

In addition to Bob's comments below, ourfeedback is: 

1. Page 4, under public communications should read "The BoM, Seqwater, SEQ Water Grid Manager 
and Local Governments are to maintain continual discussions, to ensure ... " 

2. In appendix A, the SEQ Water Grid Communications Unit should be returned to the box . 
"Harmonised information for Public Safety Developed" 

3. Appendix A is very much the process for Communications during Dam Floodwater release from 
Wivenhoe. During a 'normal' flood, the SEQ Water Grid Manager would not be the agency-alerting 
the DG's ofthe various agencies, and would not be the agency harmonizing communications. The 
solution is probably two process flow diagrams in the appendix - one for Da'm Flood Release, where 
the State water entities have a leadership role, and another for general flooding, where (per page 3 

1 
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in the doc} whichever agency or body initiates the TSRassumes responsibility for those higher level 
notifications and message harmonisation. . 

Regards 

Scott 

Scott Denner 

Director Risk and Technology 

SEQ Water Grid Manager 

Ph:

Em

Post: PO Box 16205, BRISBANE CITY EAST, QLD 4002 
Visit: level 15, 53 Albert st, BRISBANE 

ABN: 14783317630 

From: Reilly Bob 
Sent: Friday, 29 October 2010 8:01 AM . 
To: Michael Shapland; Irina Stankovska; Michael Lyons; mfoster
brad.smith Scott Denner; Rob Drury; P.Baddiley Allen Peter; Bruce 
Grady . 
Cc: j.perkins
Subject: RE:Protocol on release of water from Dams· 

Hi Mike, Irina 

My comments are: 

1. Reword the last paragraph as follpws: 

" ... The protocol also covers the possibility that, during an above-average wet season, the 
water supply level of the dams may be marginally reduced, on a temporary basis, by small 
water releases. The water supply level would be returned to its normal level prior to the 
conclusion of the wet season ... " 

2. I think we need to be clear on whether or not the various parties to the Protocol can 
decide their own communication messages without the approval of other parties (accepti% 
of course, that there will be "best efforts" to harmonise messages etc). This is, I think, a . . 

key point. 

I do not think, then that the Grid Manager can ensure "consistency of messages" during 
flood releases. It may be worth checking this point with BCC today, but I thought that they 
were quite clear on this point in the meeting yesterday. 

Peter Allen may have some additional comments. 

Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator . 
Teleph
Email:
www.derm.gld.qov.au 

2 
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Department of Environment and Resource Management 
Lvi 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Michael Shapland [mailto:Michael.Shapland
Sent: Thursday, 28 October 2010 7:43 PM 
To: Michael Shapland; Irina Stankovska; michaeI.Lyons . 
rilfoster Reilly Bob; brad.sniith Denner Scott @ SEQWGM; 
Rob Drury; P.Baddiley Allen Peter; Bruce Grady .. 
Cc: j.perkins
Subject: Protocol on release of water from Dams 

Attached please find the latest draft following loday's meting 

Although it may look different, many changes are just reordered paragraphs to allow a more general 
approach. 

Comments would be appreciated by 1200 Friday 29 October in order to allow circulation to councils 
by COB Friday. 

Mike 

Mike Shapland MBE I· Director, Disaster Management 
Emergency Management Queensland I Department of Community Safety 
Level 3, Block E, Emergency Services Complex, Kedron, ,Queensland 

+----------------------------------------------------------------+ 
Think B4U p"rint 
1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
3 sheets of A4 paper ~ 1 litre. of" water . ' 

+----~--------------------.---------------------------------~-~---+ 

This correspondence i-s for the named pe-rsons only .. It may contain 
confidential or privileged information or both. No conf.identiality or 
privilege is waived or lost by any mis transmission. If you r~ceive 
this correspondence in error please delete it from your system 
immediately and notify the sender. You must not disclose, copy or 
relay on any part of t~is corresponden'ce,. i"f you are not the intended 
recipient. Any opinions expressed.in this message ar~ ,those of the 
individual sender except where the sender expressly, and with ,the 
authority, states them to be the opinions of. the Department of 
Community Safety, Queensland. 

All reasonable precautions will be taken to respect the privacy of 
individuals in accordance with the Information Privacy Act 2009 
(Qld). Details on how personal information may be used o.r disclosed 
by the Department of Community Safety, Queensland are available from 
www.communitysafety.qld.gov.au/info/privacy.htm 

This email. together with any attachments. is intended forthe named recipient{s} only; ana may contain privileged and confidential information. 
You understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this 
message in error. If receive9 in error. you are asked to inform the sender as quickly as possible and delete this email and any copies of this from 
your computer system network. 
If not an intended recipient of this email. you must no! copy. distribute or take any action{s) that relies on it: any form of disclosure, modification. 
distribution andlor publication of this email is also prohibited. 
While atl care has been taken. the SEQ Water Grid Manager disclaims all liability for los.s or damage to person or property arising from this 
message being infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender 
and not the views of the SEQ Water Grid Manager and/or the Que~nsland Government. 

3 
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iii SEQ 

..... Water 
Grid 
manager 

TRIM ref: D/10j7049 

2 November 2010 

Mr Peter Borrows 
Chief Executive Officer 
Seqwater 
PO Box 16146 
City East OLD 4002 

Oear Peter 

SeCure onrl cfficicni water 
tllfotlgh portllcl'ship ond innovution 

I write to seek your advice about options to, and benefits of, releasing water from key 
storages in anticipation of major inflows over the coming summer. 

The Minister has sought our urgent advice about whether current water security provides an 
opportunity to reduce the volume stored in key dams as a means of reducing the severity, 
frequency and duration of flooding in downstream areas. I have attached a copy of his 
request for your information. You will note that he has highlighted that this is a temporary 
measure only. 

To meet this deadline, I would appreciate your advice about options by 19 November 2010. 
We can then undertake an assessment of the impact of these options on 'water security, 
before jointly preparing advice to the Minister with you. 

I understand that Mr Daniel Spiller, Director Operations, has already advised your officers of 
this request and that investigations have commenced. However, please advise if you have 
concerns about your ability to meet the above timeframes. 

Please do not hesitate to call Dan on if you have any queries or require any 
further information. 

Barry Dennie~J 
Ch lef Executive Officer 

Enclosed: Letter from Stephen Robertson MP regarding release of water from key storages 

PO Box )6205, City East QLD 4002 Tel: +6J 732473012 Fox: +61 73405 0373 www.·~I.')!j",gm.flld.9()'" ~IU 

..;".-,. l~ ?"113;;17 ".if} 
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Barry Dennien ' 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ken 

Bradley John 
, Tuesday, 9 November 20104:21 PM 

ken.smith ' 
Barry Dennien; Reilly Bob 

'FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

Fyi- note the BCC invitation 

Barry/Bob - do you know anything about this process, has it been discussed in context of 
the current protocol 

Thanks 

John B 

f'-',-- Original Message 
'.~'cm: Williams Lynette 

To: Bradley John 
, Sent: Tue Nov 89 16: 16 :52 2818 
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

This is also on your chair 

Ta 
Lynette 

-----Original Message-----
From: Ana. Leigh Tucker [mailto:Ana.Leigh.Tucker
Sent:Wednesday,3 November 28le 12:51 PM 
To: Williams Lynette 
Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi Lynette, 

.~c given Rebecca is away. 

Warm regards, 

Ana Leigh. 

Working together to make Brisbane Australia's most sustainable city. 

Ana Leigh Tucker 
Program Officer, CommunitY,Engagement 
Water Resources 
Brisbane City Council 
BSQ LvI 8 

Tel:

»> Ana.Leigh Tucker 3/11/2818 12:22:13 pm »> 
Hi Rebecca, 

1 



{ \ 
Last week I advised Lynette in your office about the opportunity for John Bradley, 
Director- General of Department 'of Environment and ResounceManagement (DERM), to be a 
particip ant 'in the, Lord Mayor's laskforce on Suburban' Flooding Review and Update. 

The 2885 Taskforce. 'report was devised over a period of s,even months resulting in 
strategies to reduce ,the effect' of signJ.ficant rain events on areas of Brisbane prone 'to 
flooding. 

The full report is available from the following link. 
http://www.brisbane.gld.go ... au/communi ty- support/ emergency-manageinent/flooding/flooding
taskforc e-report/index. htm 

The role of the 2811 Taskforce will be to review the work completed by the 2885 Taskforce, 
advise where further action is required, and develop a new direction for flood risk 
management in Brisbane. 

The outcome of the' Taskforce will be to produce ,a Water Smart City Flood Management Plan 
of principles arid actions for Council to adapt and respond to flooding. 

[""'1e Task-force of 12 people will' ~onsist of key government, community, peak body, academic 
c:--cd technical expert, representatives. 

John's 'contribution to the taskforce 'would be as a State Government representative from 
DERM. , 

A formal letter and Terms of Reference will be forwarded' before the first meeting. 

The meeting schedule is as follows. 

Wed 1 Dec 281€l, 123€l ~, 3pm 
, Wed 2 Feb 2811,12.38 - 3pm 

Wed 23 Feb 2€l11,12.38 -3pm 
Wed 16 March 2811,12.30 - 3pm 
Wed 6 April 2€l11,12.38 - 3pm 

Venue - Level '16 Brisbane Square, 266 George Street, Brisbane. 

A light lunch will be provided on all occasions. 

~100k forward to hearing back from you regarding John', s interest in participating. 

I would also like you to provide me with the best postal address for your office. 

Please email or call me with ,any, questions. 

Warm regards, 

Ana Leigh 

Working together to make Brisbane Australia's most sustainable city. 

Ana Leigh Tucker 
Program Officer, Community Engagement 
Water Resources 
Brisbane City Council 
BSQ LvI 8 

Tel: 

2 
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Barry Dennien 

From: . 
Sent: 
To: 

Reilly Bob [Bob. Reilly
Tuesday, 9 November 201 0 5:04 PM 
Barry Dennien; Bradley John 

Cc: Robson Chris . 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

Hi John 

It has not been raised by Bee in the current discussions on the draft protocol. Those 
discussions have· focused on the sharing of information/me.dia responses to imminent 
flooding events--the Lord Mayor's Taskforce looks to have a ·muchwider aim, 

Is there anything that you would like me to follow up? 

[',ards 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management LvI 3 41 George Street, Brisbane Q 4eee 
GPO Box 2454, Brisbane Q 4ee1 -----Original Message-----
From: Barry Dennien [mailto:Barry.Dennien@
Sent: Tuesday, 9 November 2e1e 4:43 PM 
To: Bradley John 
ec: ken.smith Reilly Bob 
C~ject: Re: Bee Lord ·Maiors Taskforce on Suburban Flooding. 

c'uhn 

I have not heard of it recently 

It did have a big profile in 2ees after it was formed in response to public outcry over 
localised flooding in the oxley creek area 

Regards 
Barry Dennien 

On e9/11/2e1e, at 4:21 PM, "Bradley John" 
wrote: 

> Ken 
> 
> Fyi - note the Bee invitation 
> 
> Barry/Bob - do you know anything about this process, has it been 
> discussed in context of the current protocol 
> 
> Thanks 

1 



.> 
> John B 
> 
> ----- Original Message 
> . From: .Williams Lynette 
> To: Bradley John 
> Sent: Tue Nov 139 16: 16: 52 213113 
> Subject: FW: BCC Lord ·Mayors Taskforce on Suburban Flooding. 
> 
> This is also on your chair 
> 
> Ta 
> .Lynette 
> 
> -----Original·Message----- . 
> From: Ana. Leigh Tucker 
> Sent: wednesday, 3 November 213113 12:51 PM 
>·To: Williams Lynette 
> Subject: Fwd: BCCLord Mayors Taskforce on Suburban Flooding. 
>. 

~-ii Lynette, 

> FYI given Rebecca is away. 
> 
> Warm regards, 
> 
> Ana Leigh. 
> 
> Working. together to make Brisbane Australia' 5 most sustainable city. 
> 
> Ana Leigh Tucker 
> Program Dfficer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 34137138137 
>. 

~;» 
> Hi 

Ana.Leigh Tucker 3/11/213113 12:22:13 pm »> 
Rebecca, 

> 
> Last week I advised Lynette in your office about the opportunity for 
> John Bradley, Director General of Department of Environment and 
> Resource Management (DERM), to be.a participant in the, Lord Mayor's 
> Taskforce on Suburban Fl06ding Review and Update. 
> 
:> The 213135 Taskforce report was devised over a period of seven months 
> resulting in strategies to reduce.the effect of significant rain 
> events on areas of Brisbane prone to flooding. 
> 
>.The full report is available from the following link. 
> 
http://www.brisbane.qld.gov.au/communi ty- support! emergency-.management/fl 
ooding/flooding-taskforce-report/index.htm 
> 
> The role of the 21311 Taskforce will be to review the work completed by 
> the 213135 Taskforce, advise where further action is required, and 
> develop a new direction for flood risk management in Brisbane. 
> 

2 
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> The outcome of the Taskforce will be to produce a Water Smart City, 
> Flood Management Plan of principles and actions for Council to adapt 
> and respond to flooding. 
> 
> The Taskforce of 12, people will consist of key government, community, 
> peak body, academic and technical expert representatives. 
> 
> John's contribution to the taskforce would be as a State Government' 
> representative from DERM. 
> 
> ,A formal letter and Terms of Reference will be forwarded before the 
> first meeting. 
> 
> The ,meeting schedule is as follows. 
> 
> Wed 1 Dec 2e1e,12.3e - 3pm 
> Wed 2 Feb 2en, 12. 3e - 3pm 
> Wed' 23 Feb 2e11,12.3e - 3pm 
> Wed 16 March 2e11,12.3e - 3pm 
> Wed 6 April 2en, 12. 3e - 3pm 

(~'~enue - Level 16 Brisbane Square, 266 George Street, Brisbane. 

> A light lunch,will be provided on all occasions. 
> 
> I look forward to hearing back from you regarding John's interest in 
> participating. 
> 
> I would ,also like you to provide me with the best postal address for' 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
> Ana Leigh 
> 
>"Working together to make Brisbane Australia's most sustainable city. 

&Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI S 
> 
> Tel:
> 
> 
> 
> 
> ********************************************************************** 
> This message has passed through an insecure network. 
> Please direct all enquiries to the message author. 
> ********************************************************************** 
> 
> 
> +----------------------------------------------------------------+ 
> Think B4V Print 
> 1 ream of paper ~ 6% of a tree and 5.4kg C02 in the atmosphere 
> 3 sheets of A4 paper ~ 1 litre of water 
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> +-c--------------------------------------------------------------+ 
> 

This email,togetherwithanyattachments, is intended for th·e named 
recipient(s) only; and may contain privileged and confidential information. You understand 
that any privilege or confidentiality attached to this message is not waived, ·lost or 
destroyed because you have received this message in error·. If received in. error, you are 
asked to inform the sender as quickly as possible and delete this email and any copies of 
this from. your computer system network. . . 
If not an intended recipient of this email, you ·must .not copy, distribute or. take any 

action(s) that relies on it; any form of disclosure, modification,distribution and/or. 
publication of this email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all liability for 

loss or damage to person or property arising from this message being infected by a 
computer virus or other contamination. 
Unless stated otherwise,. this email represents only the views of the.sender and not the 
views of. the SEQ Water Grid Manager and/or the Queensland Government. 
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Suzie Emery 

Subject: 
Location: 

Start: 
End: 
Show Time As: 

Recurrence: 

Organizer: 

FW: Meeting to discuss: Dam full supply level (FSL) investigations 
CEO's office (Level 15, 53 Albert Street) 

Tue 23/11/2010 4:00 PM 
Tue 23/11/2010 5:00 PM 
Tentative 

(none) 

Barry Dennien 

-----Original Appointment----
From: Barry Dennien 
Sent: Friday, 1 April 2011 9:47 AM 
To: Barry Dennien; Elaina Smouha; jpruss r.drurv Dan Spiller 

C ":c: Rob Drury 
dubject: FW: Meeting to discuss: Dam full supply level (FSL) investigations 
When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+10:00) Brisbane. 
Where: CEO's office (Level 15, 53 Albert Street) 

When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+1O:00) Brisbane. 
Where: CEO's office (level 15, 53 Albert Street) 

Note: The GMT offset above does not reflect daylight saving time adjustments. 

-----Original Appointment-----
From: Petula Martinz On Behalf Of Barry Dennien 
Sent: Thursday, 18 November 2010 9:55 AM C '0: jpruss r.drurv Dan Spiller 
-:c: Rob Drury 
Subject: Meeting to discuss: Dam full supply level (FSL) investigations 
When: Tuesday, 23 November 2010 4:00 PM-5:00 PM (UTC+10:00) Brisbane. 
Where: CEO's office (Level 15, 53 Albert Street) 

From: Brooke Foxover [mailto:bfoxover On Behalf Of Jim Pruss 
Sent: Wednesday, 10 November 2010 3:57 PM 
To: Dan Spiller 
Cc: Jim Pruss 
Subject: Dam full supply level (FSL) investigations (Draft document) 

Hi Dan, 

This is the draft advice received from Dam safety guys to date. 

Suggest we discuss expectationsl other required details over the phone when convenient. 
1 



Once discussed, Seqwater can provide a formal response to meet Grid Manager expectations and Minister deadlines. 

Jim 

Jim Pruss 
Executive General Manager, Water Delivery 
OLD Bulk Water Supply Authority trading as Seqwater 

WIVENHOE DAM 
. Storage Lowerin .. 

This email. together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. You 
understand that any privilege or confidentiality attached to this message is not waived, lost or destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as possible and delete this email and any copies of this from your computer system network. 

(

'f. not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution 
nd/or publication of this email is also prohibited. 

While all care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 

c 

SEQ Water Grid Manager and/or the Queensland Government. 

This email has been scanned by the MessageLabs Email Security System. 
For more information please visit http://www.messagelabs.com/email 

[;J 
A TT24309 lJp9 
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DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS 

SEQWATER GATED STORAGES 

INTRODUCTION 

The following short paper examines the issues associated with temporary lowering the full 

supply levels of Seqwater's gated dams to improve short term flood mitigation benefits. The 

paper considers Wivenhoe Dam, Somerset Dam, North Pine Dam and Leslie Harrison Dam. 

WIVENHOE DAM AND SOMERSET DAM 

Wivenhoe Dam and Somerset dam control only 50% of the Brisbane River catchment 

(Bremer River and Lockyer Creek catchments are not controlled), therefore the Flood 

Mitigation benefits provided by the dam will depend on the rainfall distribution experienced 

during a flood event. This makes it difficult to quantify exactly the benefits of lowering the 

storage in anticipation of possible flood rains. 

There are primarily two types of flood events that may occur in the Brisbane River 

Catchment. There are the smaller events that impact primarily on the rural bridges upstream 

of Moggill and the larger events that impact on urban areas in Brisbane. The threshold that 

separates these two events is a river flow of around 3500 cubic metres per second at 

Moggill. To understand the possible benefits of lowering the storage to reduce flooding 

impacts, it makes sense to discuss these two types of events separately. 

Events Impacting on Bridges (Maggill Flow < 3500m3/s) - Limited Urban Impacts 

In recent history, flood events of this nature occurred in April 1989, February 1999 and 

October 2010. The flow characteristics of events of this type are shown in the following 

table. 
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Wivenhoe Dam 

Volume Volume Peak 
Starting Peak 

Event Of Of Water 
Level Outflow 

Inflow Outflow Level 

mAHD % ML ML m3/s mAHD 

Early April 1989 67.06 >100 690,000 690,000 1,620 69.78 

Late April 1989 67.00 100 870,000 820,000 1.490 71.45 

February 1999 63.92 <100 1,220,000 900,600 1,800 70.45 

October 201 0 67.03 >100 640,000 640,000 1,300 69.65 

The October 2010 event was examined to determine the benefits of lowering the storage 

level. This event commenced with the dam at FSL. The event was examined with the dam 

at 95% capacity, 90% capacity, 80% capacity, 50% capacity and empty at the 

commencement of the event. The results are shown in the following table, When reading 

the table it is important to understand that the bridges are impacted not just by outflows from 

Wivenhoe, but also by flows from the uncontrolled areas of the river catchment. Accordingly, 

the location of a bridge within the system will dictate the size of catchment area that will 

impact on the bridge. All inundation times shown in the table are approximations only, made 

for the purposes of this investigation, 

Dam Percentage Approximate Approximate Approximate Peak Flow at 

Full at Event Duration of Duration of Duration of Burtons MoggiII 

Commencement Wivenhoe Radial Savages Crossing Bridge and Kholo (m'/s) 

Gate Releases/ and Colleges Bridge Inundation 

Twin Bridges Crossing Inundation (hours) 

Inundation (hours) 

(hours) 

100% 230 247 183 1848 

95% 187 214 183 1848 

90% 185 214 183 1841 

80% 172 214 183 1786 

50% 130 214 153 1722 

0% 0 189 38 940 
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The table shows that the reduction in FSL won't have a large impact on Bridge inundation 

times. A reduction in the order or 36 hours or 15% of the total inundation time may be 

possible for the low level bridges only. The reductions are generally caused by the delay in 

release commencement associated with the lower starting FSL. However, the bridges can 

often already inundated at this time anyway due to flood inflows into the Brisbane River from 

the 50% of the catchment not controlled by Wivenhoe Dam. Lowering the FSL of the dam 

has no impact on such inundations as shown in the table. 

For events smaller than those considered above, it should be noted that the Manual of Flood 

Mitigation allows a trigger level buffer of 27500 megalitres above FSL and this has the effect 

of protecting Twin Bridges and the lower level bridges from inundation as a result of minor 

C. events. Twin Bridges is essentially a low level causeway that is inundated following any 

radial gate release. This inundation could possibly be prevented by raising the bridge deck 

level. Regardless, the areas accessed using this bridge can also be accessed using the 

Fernvale Bridge. It is acknowledged however that the closing of Twin Bridges causes 

inconvenience to local residents, as it adds approximately another five kilometres to the 

journeys to and from their residences. Approximately 40 residences and several businesses 

(primarily turf farms) are impacted. 

Events Impacting on Urban Areas (MoggiIJ Flow> 3500m3/s) - All rural bridges 

inundated 

Events of this nature have not been experienced since the construction of Wivenhoe Dam 

was completed in 1984, with the last event of this nature being experienced in 1974. The 

inflow volume into Wivenhoe Dam associated with the 1974 event has been estimated to be 

in the order of 1.5 million megalitres. However during the 1974 event, an additional 

1.5 million megalitres of flood flow impacting of the urban areas of Brisbane originated from 

catchment areas that are not controlled by Wivenhoe Dam. 

For events of this nature, it is unlikely that peak water levels in Brisbane would be 

significantly impacted by minor reductions in the level of Wivenhoe Dam. Certainly 

reductions in dam volume in the order of at least 250000 megalitres would be needed to 

provide any significant reduction in water level peaks experienced in urban areas. 

Additionally, reductions in the FSL of this order would not necessarily guarantee reductions 

in urban flood levels, as the effectiveness of Wivenhoe Dam in reducing urban flood levels is 
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directly dependant on the distribution of rainfall in the Brisbane River catchment during a 

flood event (Wivenhoe Dam controls only 50% of the total Brisbane River catchment) and 

the spacing between individual flood events. 

NORTH PINE DAM 

North Pine Dam has no flood mitigation potential. Unlike Wivenhoe Dam, once the dam has 

reached FSL, all water flows into the dam must be released to protect the structural safety of 

the dam. 

Any radial gate operation at North Pine Dam to release flood water, results in inundation of 

Youngs Crossing Road, so lowering the FSL is problematic and may best be achieved by 

increasing the daily water diversion to the North Pine Dam Water Treatment Plant. There 

are river release valves that allow some water to be drained from North Pine Dam without 

inundating Youngs Crossing. These valves have been operated continuously since the 

recent gate releases to manage residual inflows into the dam. However outflows from these 

valves are restricted to flows in the order of several hundred megalitres per day as larger 

flows will adversely impact on Youngs Crossing. Certainly a small reduction in the level of 

North Pine Dam is potentially beneficial in preventing closures of Youngs Crossing Road 

associated with small storm events. 

It should be noted however that Youngs Crossing Road is also impacted by uncontrolled 

flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Crossing 

Road has been closed by flood water during times when no water releases were being made 

from North Pine Dam, but when storm rains resulted in flood flows from uncontrolled areas of 

the catchment. 

The table below gives an indication of the rainfall required to operate for NPD: 

Capacity 
Rainfall Required to Operate 

Level Wet Conditions Dry Conditions 

m AHD % ML mm mm 

FSL 39.60 100.0% 214,302 5 60 

Reduced FSL 39.10 95.0% 203,618 35 100 
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Recent changes to the Manual of Flood Mitigation for North Pine Dam allows for some ability 

to retain up to 2500 megalitres of water to reduce impacts on Youngs Crossing Road, 

provided favourable weather forecasts are experienced. However the preferred option to 

reduce public inconvenience associated with storm events would be to raise the flood 

immunity of the river crossing on Youngs Crossing Road. This crossing is primarily a low 

level causeway that is potentially unsuitable given the volume of traffic that now uses this 

crossing on a daily basis. 

LESLIE HARRISON DAM 

C Similar to North Pine Dam, Leslie Harrison Dam has no flood mitigation potential. Once the 

dam has reached FSL, all water flows into the dam must be released to protect the structural 

safety of the dam. 

c 

The dam is relatively small with a total full supply storage volume of only 24800 megalitres, 

against an inflow volume during a 72 hour 1 in 50 year storm event of over 30000 

megalitres. Flood gate operations at Leslie Harrison Dam do not impact on public roads and 

generally only inconvenience the general public during large flood events. Reductions in this 

inconvenience cannot be achieved by small reductions in dam storage level. 
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Barry Dennien 

From: Bradley John 
Sent: 

.To: 
. Wednesday, 10 November 201 06:57 AM 
Barry Dennien 

Cc: Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Bob, Barry 

Our options are 

* Me 
* Bob (representing water supply regulatory interests) or 
*.SEQ operational perspective (Barry 0 or Peter Borrows) 

Do you have a view on best fit for state's interests .. , given previous focus of the 
Taskforce 

.('·n Brad~ey 
. ( .'rector-General 

·Jepartment of Environment and Resource Management 
Teleph
Email: 
www.derm.qld.gov.au 

Department'of Environment and Resource Management 40.0. George Street, Brisbane Q4130.0. GPO 
Box 2454, Brisbane Q 40.0.1 

~---·Original Message-----
From: Barry·Dennien 
Sent: Tuesday, 9 November 20.10. 4:43 PM 
To: Bradley John 
Cc: ken. smith Reilly Bob 
Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding. 

John 

.0=.ave not heard of it recently 

It did have a big profile in '20.0.5 after it was formed in response to public outcry. over 
localised flooding in the oxley creek area 

Regards 
. Barry Dennien 

On 139/11/21310., at 4:21 PM, "Bradley John" 
wrote: 

> Ken 
> 
> Fyi - note.the BCC invitation 
> 
> Barry/Bob - do you know anything about this process, has it been 
> discussed in context of the current protocol 
> 
> Thanks 
> 
> John B 
> 
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> ----- original Message 
> From: W:i.Hiams Lynette 
> To: Bradley John 
> Sent: Tue Nov 09 16: 16: 52 2010 
> Subject: FW: BCC Lord Mayors· Taskforce on Suburban Flooding. 
> 
> This is also on your chair· 
> 
> Ta 
> Lynette 
> 
> - - - - -Or:i.ginal Message- - - --
> From: Ana.Leigh Tucker [mailto:Ana.Leigh.Tucker
> Sent: Wednesday, 3 November 2010 12:51 PM 
> To: Williams Lynette 
> Subject:· Fwd: BCC Lord Mayors Taskforce on Suburban Flooding. 
> 
> Hi Lynette, 
> 
> FYI given Rebecca is away. 

0-'warm regards, 
> 
> Ana Leigh. 
> 
> Working together to make Brisbane Australia's most sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Coun.cil 
> BSQ LvI 8 
> 
> Tel: 341370807 
> 
> 
> 
»» Ana.Leigh Tucker 3/11/2010 12:22:13 pm »> 
'.Hi Rebec ca, . 

& Last week I advised. Lynette in 
> John· Bradley, Director Gene.ral 
> Resource Management (DERM), to 
> Taskforce on Suburban Flooding 
> 

your office about the opportunity for 
of Department of Environment and 
be a. participant in the, Lord Mayor's 
Review and Update. 

> The 2005 Taskforce report was devised over a period of seven months 
> resulting in strategies to reduce the effect of significant rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following link. 
> 
http://www.brisbane.qld.gov.au/community-support/emergency-management/fl 
ooding/flooding-taskforce-report/index.htm 
> 
> The role of the 2011 Taskforce will be to review the work completed by 
> the 2005 Taskforce, advise where further action is required, and 
> develop a new direction for flood risk management in Brisbane. 
>. 
> The outcome of the Taskforce will be·to produce a Water Smart City 
> Flood Management Plan of principles and actions for Council to adapt 
> and respond to flooding. 
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> 
> The Taskforce of 12 people will c,onsist of key government, community, 
> peak body, academic and technical expert representatives. 
> 
> John's contribution to the taskforce would be as a State Government 
> representative fromDERM. 
> 
> A formal letter and Terms of Reference will be forwarded before the 
> first meeting. 
> 
> The meeting' schedule is as follows. 
> 
> Wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 - 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 

> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 
> Venue - Level 16 Brisbane Square, 266 George Street, Brisbane. 
> 
~~ light lunch will be provided on all occasions. 

"1' look forward to hearing back from you regarding John's interest in 
> participating. 
> 
> I would also like you to provide me with the best postal address for, 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
> Ana Leigh 
> 
> Working together to make Brisbane Australia's most sustainable city. 
> 
> Ana Leigh Tucker 
> ,Program Officer, Community Engagement, nr- '~ter Resources 

'~Jrisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 
> 
> 
> 
> ************************************~********************************* 
> This message has passed through an insecure network. 
> Please direct all enquiries to the message author. 
> ********************************************************************** 
> 
> 
> +--------------------------------------c-------------------------+ 
> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02'in the atmosphere 
> 3 sheets of A4 paper = 1 litre of water 
> +----------------------------------------------------------------+ 
> 
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This emai~, together with any attachments, is intended for. the named 
recipient(s) only; and may contain privileged and confidential information. You understand 
that any privilege or confidentiality attached to this message is not waived, lost or 
destroyed because you have received this . message in error .. If received in error, you are 
asked to inform the sender as quickly as possible and delete this email and any copies of 
this from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any 

action(s) that. relies on it; any form of disclosure, modification; distribution and/or 
publication of this email is also prohibited.· 
. While a11 care has been·taken, the SEQ Water Grid Manager disclaims all liability for 
loss· or damage to person or property arising from· this message being infected by a 
computer virus or other contamination .. 
Unless stated otherwise, this email represents only the. views of the sender and not the 
views of the SEQ Water Grid Manager and/or the Queensland Government. 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi John 

Reilly Bob 
Wednesday, 10 November 2010 8: 15 AM 
Bradley John 
Barry Dennien 
RE:BCCLord Mayors Taskforce on Suburban Flooding .. 

Barry and I have discussed the matter and agree with the conclusion 
below. 

The 2005 Taskforce made recommendations {on which the 2011 Taskforce is. 
expected to build, apparently) in the following areas: 

Identify flood-prone areas that were developed before current 
development standards were applied . 
Criteria and priorities for voluntary residential property buy 
back in flood.prone areas .. (There have been media reports of 
significant funding short falls for this Council-funded 
program) 
Reviewing/Strengthening the City Plan's land use 
planning/development approval/building standards system (This 
would probably result in some people not being able to build 
on land with current building rights, and more expensive 
building costs for others) . 
Improved flood information, flood forecasting and flood 
warnings 

The invitation that came to you from BCC did not say which other (if 
any) Qld Govt agencies were being invited to attend, but it would be 
desirable that DIP goes to deal with the first three items above .. {There 
are some potential challenges for the Qld Govt, in terms of possible 
{likely?} funding requests forQld Govt. financial assistance, . and Qld. 

f.~~vt. "sharing" of responsibility· for potential changes to Council 
'~~.ling/building standards) . 

In terms bf the last item, either 
on balance, it is best that I go. 
best dealt. with through Emergency 

Barry or I could attend for you, ·but 
(Although you could argue that it is 
Management Queensland) . 

One approach could be to ask the Council for the full terms of reference 
for the Taskforce plus the list of Qld Govt; agency representatives, 
before you make a decision on this matter. That way, we could be in a 
better position to ensure the right Qld Govt agencies are represented.· 

Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Teleph
Email: 
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www.derm.qld.gov.au 

Department of Environment and Resource Management 
LvI 3 4l George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 400l 
-----Original Message~----

. From: Bradley John 
Sent: Wednesday, lO Novernber20l0 6:57 AM 
To: DennienBarry @ SEQWGM 
Cc: Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Bob, Barry 

Our options are 

*Me 
* Bob (representing water supply regulatory interests) or 

~' SEQ operational perspective (Barry D or Peter Borrows) 

Do you have a.view on best fit for State's interests ... given previous 
focus of the Taskforce 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Teleph
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, BrisbaneQ 4000 
GPO Box 2454, BrisbaneQ 400l 

.::----Original Message-----
0=.:om: Barry Dennieri. 
··,sent: Tuesday, 9 November 2010 4: 43 PM . 
To: Bradley John 
Cc: ken.smith Reilly Bob 
Subject:Re: BCC Lord Mayors Taskforce on Suburban Flooding. 

John 

I have not heard of it recently 

It did have a big profile in 2005 after it was formed in response .to 
public outcry over locaiised flooding in the oxley creek area 

Regards 
Barry Dennien 

On 09/ll/20l0, at 4:2l PM, "Bradley John" 
<John.Bradley wrote: 

> Ken 
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> 
> Fyi - note the BCC invitation-
> 
> Barry/Bob - do you know anything about this process, has it been 
> -discussed in con-text of the current protocol 
> 
> Thanks 

> John B 
> 
> ----- Original Message ----
> From: Williams Lynette 
> To: Bradley John 
> Sent: Tue Nov 09 16:16:522010 
> Subject: FW: BCC Lord Mayors Taskforce-on Suburban Flooding. 
> 
>_This is also on your chair 
> 
.... ··"'Ta 

(.Lynette 

> c----Original Message-----
> From :_Ana. Leigh Tucker 
> Sent: Wednesday, 3 November 2010 12:5_1 PM 
> To: Williams Lynette 
> Subject: Fwd: .BCC Lord Mayors Taskforce on Suburban Flooding. 
> 
>Hi Lynette, 
> 
> FYI given Rebecca is away. 
> 

_ > Warm regards, 
> 
> Ana-Leigh. 
> 

((WOrking together to make Brisbane Australia's most sustairiable city. 

> Aria Leigh Tucker 
> program Officer, Community Engagement 
>- Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 

> 

> 
»» Ana. Leigh Tucker 3/11/2010 12:22:13 pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the opportunity for 
> John Bradley, Director General of Department of Environment and 
> Resource Management (DERM), to be a participant in the, Lord Mayor's 
> Taskforce on Suburban Flooding Review and Update. 
> 
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> The 2005 Taskforce· report was devised over a period otseven months 
>·resulting in strategies to reduce the effect of significant rain 
> events ori areas of Brisbane. prone to flooding. 
> 
> The full report is available from the following link. 
> http://www.brisbane.qld.gmi.au/communi ty- support/ emergency
management/flooding/flooding-tas~force~report/index.htm 
> 
> The.role of the 2011 Taskforce will· be to review the work completed 
> by the 2·005 Taskforce, advise where further action is required, and 
> develop a new direction for flood risk mariagementinBrisbane. 
> 
> The outcome of the Taskforce will be to produce a Water Smart City 
> Flood Management plan of principles and actions for Council to adapt 
> and respond t6flooding. 
> 
> The Taskforce· of 12. people will consist of key government, 
> community, peak body, academic and technical expert .representatives. 

~~Jbhn'S contribution to the taskforce would be as a State Government 
> representative from DERM .. 
> 
> A formal letter and Terms of Reference will be forwarded before the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> Wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 - 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 
> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 
> Venue - Level 16 Brisbane Square, 266 George Street, Brisbane. 
> 

(C~ A light lunch will be provided. on all ·occasions. 
'_.,..> 

> I look forward to hearing back from you regarding John's interest in 
> participating. 
> 
> I would also like you to provide me with the best postal address for 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
> Ana Leigh 
> 
> Working together to make Brisbane Australia's most sustainable city. 
> 
> Ana Leigh Tucker 
> Program Of£icer, Community Engagement 
> Water Resources 
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> Br.isbane City Council 
> BSQ Lvl 8 
.> 

> Tel: 
> 

> 
> 
> 
> ***~*******************;************~**~~******~*********~************ 
> This message has passed through an insecure network. 
> Please direct all enquiries to the·message author. 
> * * * ** * * * * * * * * *** *** * * * * * * * * * * * * * * * * * * **** **** * *"** * ** **.** * * * * *** * ** **** 
> 

> 
> +~~~~~~~~~~~~~~~~~~~~~~~~~~-~~~~~~~~~7~~~~~-~~~~~~~~~~~----------+ 

> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02. in the atmosphere 
> 3 Sheets of A4 paper = 1 litre of water G-' + - - - - - - - - - - - - - -.- - - - - - - - - - - - - - - - - - - ~ - - - - -.- - - - ~ - - - - - - - - - - - - - - - - - - - - + 

This email,togetherwithanyattachments, is intended for the named 
recipient(s) only; and may contain privileged and confidential 
information. You understand that any privilege or confidentiality 
attached to this message is not waived, lost or destroyed because you 
have received this message in error. If· received in.error, you are asked 
to inform the sender as quickly as possible and delete this email and 
any copies of this from. your computer system network,· 
If not an intended recipient of this email, you.must. not copy, 

distribute or take any action(s) that relies on it; any form of 
disclosure, modification, distribution and/or publication of this email 
is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager disclaims all 

liability for loss or damage to person or property arising from this 
message being infected by a computer virus or other contamination. 

(
-'less stated otherwise,this email represents only the views of the 
~ ... ",nder and not the views of the SEQ Water Grid Manager and/or the 

'>!ueensland Government .. 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 

Hogan Stephenie 
Wednesday, 10 November 201 09:01 AM 
,Ana.Leigh. Tucker
Armstrong Steve 

Subject: BCC Lord Mayors Taskforce on Suburban Flooding. 

Good Morning Ana Leigh 

As discussed, DERM is keen to get a better handle on the purpose and make~up of the taskforce so that we can 
provide an informed response back regarding DERM representation that fits the taskforce's purpose/so 

It would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of 
the intended makeup, including any other Queensland Government agencies that might be requested to'be 
involved/have representation. 

Given the first meeting is scheduled for 1 December, your early advice on this would be,helpful. 

(C' note that, as mentioned, Steve Armstrong is normally in the Executive Office role fO; the Director-General so pis 
\. ,;Iude him in on your response just in case the ToR are not available until next week (when Steve returns from 

Teave). 

thanks Ana Leigh 

Steph 

STEPH HOGAN 
AlExecutive Officer 
Office of the Director-General 
Telepho
Mobile: 
Email: stephenie.hogan
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001 

_ r'»»»»»»»»»»»»»»»»»»»»»»»»»» »»»»»»»»»» 
~»»»»»»»»»»»»»»»»»»»»»»> 

> 
»»Ana. Leigh Tucker, 3/11/2010 12:22:13 pm »>' 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the opportunity 
for 
> John Bradley, Director General of Department of Environment and 
> Resource Management (DERM) , to be a participant in the, Lord 
Mayor" s 
> Taskforce on Suburban Flooding Review and Update. 
> 
> The 2005 Taskforce report was devised over a period of seven 
months 
> resulting in strategies to reduce the effect of significant rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following link. 
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. . 

> http://www.brisbane.qld.gov.au/community-support/emergency~ 
management/fl6oding/flooding-taskforce-report/index.htm 
> 
> The role of the 2011 Taskforce will be to review the work 
completed 
> by the 2005 Taskforce, .advise where ·further action is required, 
and 
> develop a new direction for flood risk management in Brisbane. 
> 
> The outcome of the Taskforce will be to produce a Water Smart 
City 
> Flood Management Plan of principles and actions for Council to 
adapt 
> and respond to flooding. 
> 
> The Taskforce of 12 people will consist of key government, 
> community, peak. body, academic and technical expert 
representatives. 
> 
> John's contribution to the taskforce would be as a Stat.e 
Government 
> representative from DERM. 
> 
> A formal letter and Terms of Reference will be forwarded before 
the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> Wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 ~ 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 
> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 
> Venue - Level 16 Brisbane Square, 266 George Street, BriSbane. 
> 
> A light lunch will be provided on all occasions. 
> 
> I look forward to hearing back from you regarding John's interest 
in 
> participating. 
> 
> I would also like you to provide me with the best postal address 
for 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
>·Ana Leigh 
> 
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> Working together to make Brisbane Australia's most sustainable 
city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 
> 

> 
> 
> 
****************************************************** ***********~* 

*** 
> 
> 
> 

This message has passed through an insecure ~etwork. 
Pl·ease direct all enquiries to the message author. 

*.* * * * * * * * * * * * * ** * * * * * * * * * ** ** ** * *** * * * * * ** * * * * * * * * ** * * * ** * * ** * * * * ** 
*** 
> 
> 

> +--------~-------------------------------------------- -----------
+ 
> Think B4U. Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
> 3 sheets of A4 paper = 1 litre of water 
> +------~---------------------------------------------- ------.-----

+ 
.> 

This email,togetherwithanyattachments, is intended for the 
named recipient(s) only; and may contain privileged and 
confidential information. You understand that any privilege or 
confidentiality attached to this message is not waived, lost or 
destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as 
possible and delete this email and any copies of this from your 
computer system network. 

If not an intended recipient of this email, you must not copy, 
distribute or take any action(s) that relies on it; any form of 
disclosure, modification, distribution and/or publication of this 
email is also prohibited. 

While all care has been taken, the SEQ Water Grid Manager 
disclaims all liability for loss or damage to person or property 
arising from this message being infected by a computer virus or 
other contamination. Unless stated otherwise, this email represents 
only the views of the sender and not the views of the SEQ Water 
Grid Manager and/or the Queensland Government. 
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, 

Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi John 

Hogan Stephenie 
Wednesday, 10 November 20109:08 AM 
Bradley John 
Barry Dennien; Williams Lynette; Reilly Bob 
RE: Bee Lord Mayors Taskforce on SUburban Flooding. 

I spoke with the Bee contact (Ana Leigh Tucker) and requested the full terms of reference and some more specific 
info around the intended make-up of the panel including any other State Government agencies. I was a little 
concerned when she mentioned DERM was the only Old Gov'! agency. 

The ToR are in final approvals within Bee but should be available to us by the end of the week, at which point any 
comments/advice regarding the taskforce representation could be formally provided. 

Let me know if you need anything else from me at this point. 

&:nks 

Steph 

STEPH HOGAN 
NExecutive Officer 
Office of the Director-General 
Teleph
Mobile
Email: 
www.derm.gld.gov.au 

Department of Environment and Resource Management 400 George Street, Brisbane 0 4000 GPO Box 2454, 
Brisbane 04001 

From: Bradley John 
Sent: Wednesday, 10 November 2010 8:16 AM 
To: Reilly Bob . 
Cc: Dennien Barry @ SEQWGM; Hogan Stephenie; Williams Lynette 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

I agree Bob with all of that -

Steph - can you please liaise with the contact officer at Bee Water to get the info raised in Bob's last para? 

Thanks 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Teleph
Email:
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane 0 4000 
GPO Box 2454, Brisbane 04001 
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From: Reilly Bob 
Sent: Wednesday, 10 November 2010 8:15 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM 
Subject: RE: Bee Lord Mayors Taskforce on Suburb.an Flooding •. 

Hi John 

Barry and I have discussed the matter and agree with the 
conclusion below. 

The 2005 Taskforce made recommendations (on which the 20ll 
Taskforce is expected to build, apparently) in the following 
areas: 

Identify floodcproneareas that were developed 
before current development standards were applied 
Criteria and priorities for voluntary residential 
property buy back in flood prone areas. (There have 
been media reports of significant ·funding short 
falls for this Council-funded program) 
Reviewing/Strengthening ·the City Plan's land use 
planning/development approval/building standards 
system (This would probably result in some people 
not being able to build on land with current 
building rights, .and more expensive building costs 
for others) 
Improved flood information, flood forecasting and 
flood warnings 

The invitation that came to you from BCC did not say which 
other (if any) Qld Govt agencies were being invited to att.end, 
but it would be desirable that DIP goes to deal with the first 
three items above. (There are some potential challenges for 
the Qld Govt, in terms of possible {likely?} funding requests 
for Qld Govt. financial assistance, and Qld. Govt. "sharing" 
of responsibility for potential changes to council 
zoning/building standards) . 

In terms of the last item, either Barry or I could attend for 
you, but on balance, it is best that I go. (Although you could 
argue that it is best dealt with through Emergency Management 
Queensland) . 

One approach could be to ask the Council for the full terms of 
reference for the Taskforce plus the list of Qld Govt. agency 
representatives, before you make a· decision on this matter. 
That way, we could be. in a better position to ensure the right 
Qld Govt agencies are represented. 

Regards. 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
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Telephone:

Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management 
LvI 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 
-----Original Message-----
From : Bradley John .. 
Sent: Wednesday, 10 November 2010 6:57 AM 
To: Dennien Barry @ SEQWGM 
Cc: Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Bob, Barry 

Our options are 

* Me 
* Bob (representing water supply regulatory interests) or 
* SEQ operational perspective (Barry D or Peter Borrows) 

Do you have a view on best fit for State's interests ... given 
previous focus of the Taskforce 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Telephone: 07 33306298 
Email: .John.Bradley
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

-----OriginaIMessage-----
From: Barry Dennien [mailto:Barry.Dennien@
Sent: Tuesday, 9 November 2010 4:43 PM 
To: Bradley John 
Cc: ken.smith Reilly Bob 
Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding. 

John 

I have not heard of it recently 

It did have a big profile in 2005 after it was formed in 
response to 
public outcry over localised flooding in the oxley creek area 

Regards 
Barry Dennien 
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On 09/11/2010, at 4:21 PM, "Bradley John" 
wrote: 

> Ken 
> 
> Fyi - note the BCC invitation 
> 
> Barry/Bob -do you know anything about this process, has it 
been 
> discussed in context of the current protocol 
> 
> Thanks 
> 
> John B 
> 
> ----- Original Message ----
> From: Williams Lynette 
> To: Bradley John 
> Sent: Tue Nov 09 16:16:52 2010 
> Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding 
> 
> This is also on your chair 
> 
> Ta 
> Lynette 
> 
> --~--Original Message- C ---

> From: Ana.Leigh Tucker 

> Sent: wednesday, 3 November 2010 12:51 PM 
> To: Williams Lynette 
> Subject: Fwd: BCC Lord Mayors Taskforce on Suburban 
Flooding. 
> 
> Hi Lynette, 
> 
> FYI given Rebecca is away. 
> 
> Warm regards, 
> 
> Ana Leigh. 
> 
> Working together to make Brisbane Australia's most 
sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City council 
> BSQ LvI 8 
> 
> Tel: 
> 

> 
> 
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·cc 

»» Ana.Leigh Tucker 3/11/2010 12:22:13 pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the 
opportunity. for 

.> John Bradley, Director General of Department of Environment 
and 
> Resource Management (DERM) , to be a participant in the, Lord 
Mayor's 
>.Taskforce on Suburb"n Flooding Review and Update. 
> 
> The 2005 Taskforce report was devised over a period of seven 
months 
> resulting in strategies to reduce the effect of significant 
rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following lihk; . 
> http://wWw.brisbane.qld.gov.au/community-support/emergency
management/flooding/flooding-taskforce-report/index.htm 
> 
> The role of the 2011 Taskforce will be to review the work 
completed 
> by the 2005 Taskforce, advise where further action is 
required, and 
> develop anew direction for flood risk management in 
Brisbahe. 
>. 

> The outcome of the Taskforce will be to produce a Water 
Smart City 
> Flood Management Plan of principles and actions for·Council 
to adapt 
> and respond to flooding. 
> 
> The Taskforce of 12 people will consist of key government, 
> communi ty, peak body, academic and technical expert . 
representatives. 
> 
> John's contribution to the taskforce would be as a State 
Government 
> representative from DERM. 
> 
> A formal letter and Terms of Reference will be forwarded 
before the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> .wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 - 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 
> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 
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> venue - Level 16 Brisbane Square, 266 George Street, 
Brisbane, 
> 
> A light lunch will be provided on all occasions. 

> I look forward to hearing back from you regarding John's 
:lnterest in 
> participating. 
> 
> I.would also like you to.provideme with the best postal 
address for 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm .regards, 
> 
> 
> Ana Leigh 
> 
> Working t·ogether to make Bri·sbane Australia's most 
sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
:> Water Resources 
> Brisbane Ci.ty Council 
>BSQ LvI 8 
> 
> Tel: 
> 
> 
> 
> 
>. 

~**************************************~************** ******** 
* * *'* * * * * 
> This message has passed through an insecure network. 
> Please direct all enquiries to the message author. 
> 
************************************************************** 

******** 
> 
> 
> +-~--------------------------------------------------------
-----+ 
> Think B4U·Print 
> I ream of paper = 6% of a tree and 5.4kg C02 in the 
atmosphere 
> 3 sheets of A4 paper = 1 litre of water 
> +~-~----~--------------------------------~------------ -----
-----+ 
> 
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This email,togetherwithanyattachments, is intended for the 
named recipient(s) only; and may contain privileged and 
confidential information. You understand that any privilege or 
confidentiality attached to this message is not waived, lost 
or destroyed because you have received this.message ;Ln error. 
If received in error, you are asked to inform the sender as 
quickly as possible and delete this email and any copies of 
this from your computer system network. 
If not an intended recipient of this email, you must not 

copy, distribute or take any action(s) that relies on it; any 
form of disclosure, modification, distribution and/or 
publication of this email is also prohibited. 

While all care has been taken, the SEQ Water Grid Manager 
disclaims all liability for loss or damage to person or 
property arising from this message being infected by a 
computer virus or other contamination. Unless stated 
otherwise,· this email represents only the views of the sender 
and not the views of the SEQ Water Grid Manager and/or the 
Queensland Government. 
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Barry Dennien 

From: 
Sent: 

Robson Chris 
Wednesday, 10 November 201011:42 AM 

To: Wall Terry 
Cc: Reilly Bob; Williams Christine; Ellwood Dean; Withers Greg; Milligan Graeme; Brown 

Damien 
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

Terry 

I am seeing quite a bit of activity come through this office on flood management issues, such as this one, and also 
recently re the protocol arising from the Wivenhoe Dam flood releases. I am also aware of the OCC project that Greg 
has advised re western local governments and also a project th"at Community Safety (EMQ) is seeking involvement of 
WEO re flood gauging stations. " 

Whilst at EMG recently we agreed that the DERM role in this is largely re information provision and advice and that 
you would be our lead person, and that it seems that DIP has agreed in principle to take the lead at national level 
discussions on flood risk management, as we proposed and as per the basis of a letter from Min Robertson. to Min 

C
"~Ch. cliffe, it still seems that when it gets into particular cases DIP does not playa lead role at all and Community. 

(\aty (EMQ) take the lead and often look to DERM to be actively involved in not only technical advice but also 
\- .cilitating stakeholder discussions etc. The traffic into DERM is often directed to the Water part of DERM. This has 

lead to the current situation with Bob taking the lead for DERM input re the current SEQ protocol etc and given this 
has also involved the SEQ Water Grid Manager Bob has been working to me on these matters - he has kept Dean in 
the loop and Dean and I have agreed that this is OK as long as it does not become a significant drain on Bob's time, I 
can see given the predictions for this summer that there is likely to be further such input sought from DERM. 

I suggest that you convene a meeting with those on this email to discuss best way to bed down the EMG decision. 

Chris Robson 
Deputy Director-General 
Water and Ecosystem Outcomes 
Telepho
Mobile: 
Email: 
www.derm.qld.gov.au 

Z"'partment of Environment and Resource Management 
. \...':--;i/el 13, 400 George Street, Brisbane QLD 4000 

GPO Box 2454, Brisbane QLD 4001 

Please note I have recently moved offices to 400 George Street. 

From: Reilly Bob 
Sent: Wednesday, 10 November 2010 11:10 AM 
To: Robson Chris 
Cc: Watson Doug 
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi Chris 

While Steph Hogan is looking after this matter, this BCC request is relevant to the definition of 
DERM, versus other Qld Govt agencies, roles in the areas of flood planning and response. 

Regards 
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Bob 

Bob Reilly 
. General Manager, Office of the Water Supply Regulator 

Telep
Email:
www.derm;gld.gov.au 

Department of Environment and Resource. Management 
Lvi 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 201010:27 AM 
To: Reilly Bob 
Subject: Bee Lord Mayors Taskforce on Suburban Flooding. 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 9:01 AM 
To: 'Ana.Leigh.Tucker
Cc: Armstrong Steve 
Subject: Bee Lord Mayors Taskforce on Suburban Flooding. 

Good Morning Ana Leigh 

As discussed, DERM is keen to get a better handle on the purpose and make-up of the taskforce so that we can 
provide an informed response back regarding DERM representation that .fits the taskforce's purpose/so 

It would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of 
the intended makeup, including any other Queensland Government agencies that might be requested to be 
involved/have representation. 

~'ven the first meeting is scheduled for 1 December, your early advice on this would be helpful. 

·Pls note that, as mentioned, Steve Armstrong is normally in the Executive Office role for the Director-General so pis 
include him in on your response just in case the ToR are not available until next week (when Steve returns from 
leave). 

thanks Ana Leigh 

Steph 

STEPH HOGAN 
NExecutive Officer 
Office of the Director-General 
Teleph
Mobile
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001 

»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»» 
»»»»»»»»»»»»»»»»»»»»»»» 
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> 
»» Ana. Leigh Tucker 3/11/2.01012:22:13 pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the opportunity 

. for 
> John Bradley, Director General of Department of· Environment and 
> Resource Management (DERM),t6 be a participant in the, Lord 
Mayor's 
> Taskforce on Suburban Flooding Review and Update . 

. > 
> The 2.0.05 Taskforce report was devised over a period of seven 
months 
> resulting in strategies to reduce the effect of sighificant rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following link. 
> http://www.brisbane.qld.gov.au/community-support/emergency
management/flooding/floodirig-taskforce-report/index.htm 
> 
> The role of· the 2.011 Taskforce will be to review the work 
completed 
> by the 2.0.05 Taskforce, advise where further action is required, 
and 
> develop a new direction for flood risk management in Brisbane. 
> 
> The outcome of the Taskforce will be to produce a Water Smart. 
City 
> Flood Management Plan of principles and actions for Council to 
adapt 
> and respond to flooding. 
> 
> The Taskforce of 12 people will cons.ist of key government, 
> community, peak body, academic and technical expert 
representatives. 
> 
> John's contribution to the taskforce would be as a State 
Government 
> representative from DERM.· 
> 
> A formal letter and Terms of Reference will be forwarded before 
the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> Wed 1 Dec 2.01.0,12.3.0 - 3pm 
> Wed 2 Feb 2.011,12.3.0 - 3pm 
> Wed 23 Feb 2.011,12.3.0 -3pm 
> Wed 16 March 2.011,12.3.0 -3pm 
> Wed 6 April 2.011,12.3.0 - 3pm 
> 
> Venue - Level 16 Brisbane Square, 266 George Street, Brisbane. 
> 
> A light lunch will be provided on all bccasions. 

3 



> 
> I look forward to hearing back from you regarding John.' s· interest 
in 
> participating. 
> 
> I would also l·ike you to provide me with the best postal address 
for 
> your. office .. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
> Ana Leigh 
> 
> Working together to make Brisbane Australia's most sustainable 
city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 

> 
> 
> 
> 
******************************************************************.* 

*** 
> This message has passed through an insecure network. 
> Please direct all enquiries to the message a.uthor. 
> 
**************~*********;**************************************~** 
*** 
> 

> 
> +----------------------------------------------------------------
+ 
> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
> 3 sheets of A4 paper = 1 litre of water 
> +----------------------------------------------------------------
+ 
> 

This email, together with any attachments, is intended for the 
named recipient(s) only; and may·contain privileged and 
confidential information. You understand that any privilege or 
confidentiality attached to this message is not waived, lost or 
destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as 

4 



. ~. 

possible arid delete this email and any copies of this from your 
computer system net·work . 

. If not an intended· recipient of this email, you must not copy, 
distribute or take any action(s) that relies on it; any form of 
disclosure,·modification, distribution and/or publication of this 
email is also prohibited. 

While all care has been taken, the SEQ Water Grid Manager 
disclaims all liability for loss or damage to person or property 
arisirig·from this message being infected by a computer virus or 
other contamination. Unless stated otherwise, this email. represents· 
only the viewsoI the sender and not the views of the SEQ Water 
Grid Manager and/or the Queensland Government . 
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> , 

Barry Dennien 

From: Hogan Stephenie
Sent: 
To: 

Friday, 12 November 20105:03 PM ' ' 
Bradley John , , 

Cc: 
Subject: 

Barry Dennien; Williams Lynette; Reilly Bob; Armstrong Steve 
RE: BCCLord Mayors Taskforce on Suburban Flooding. 

Attachments: BCC Lord Mayors Taskforce on Suburban Flooding.; FW Lord Mayor's Taskforce on 
Flooding-U&R 

Hello 

We have received a draft ToR and a spreadsheet with a draft composition of the Lord Mayor's taskforce from BCC as 
requested. Also attached is my request to Ana Leigh Tucker (the BCC contact). 

I'm not sure why, but DG DERM is listed under the political category in the spreadsheet; and as r'mentioned in my 
email below, DERM is the only State Government agency invited to participate .. 

Thanks 

~~ePh 
STEPH HOGAN 
AlExecutive Officer 
Office of the' Director-General 
Telep
Mobile
Email: 
www.derm.gld.gov.au 

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 GPO Box 2454, 
Brisbane Q 4001 

'cC 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 9:08 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob 
Subject: RE: .BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

I spoke with the BCC contact (Ana Leigh Tucker) and requested the full terms of reference and some more 
specific info around the intended make-up of the panel including any other State Government agencies.1 was 
a little concerned when she mentioned DERM was the only Qld Gov't agency. 

The ToR are in final approvals within BCC but should be available to us by the end of the week, at which 
point any comments/advice regarding the taskforce representation could be formally provided. 

Let me know if you need anything else from me at this point. 

Thanks 

Steph 

STEPH HOGAN 
AlExecutive Officer 
Office of the Director-General 
Teleph
Mobile:
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Email
www.derm.qld.qov.au 

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 GPO Box' 
2454, Brisbane Q 4001 

From: Bradley John 
Sent: WedrH;!sday, 10 November 2010 8:16 AM 
To: Reilly Bob . 
Cc: Dennien Barry @ SEQWGM; Hogan Stephenie; Williams Lynette 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

I agree Bob with all of that ~ 

.. . . 

Steph - can you please liaise with the contact officer at BCC Water to get the info raised in Bob's last 
para? . 

Thanks 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Teleph
Email:
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Reilly Bob 
Sent: Wednesday, 10 November 2010 8:15 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

Barry and I have discussed the matter and agree with the 
.conclusion below. 

The 2005 Taskforce made recommendations (on which the 
2011 Taskforce is expected to build, apparently) in the 
following areas: 

Identify flood-prone areas that were developed 
before current development standards were 
applied 
criteria and priorities for voluntary 
residential property buy back in flood prone 
areas. (There have been media reports of 
significant funding short falls for this 
council-funded program) 
Reviewing/Strengthening the City Plan's land 
use planning/development approval/building 
standards system (This would probably result in 
some people not being able to build on land 
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j with current building rights, and more 
expensive building costs for others) 
Improved flood information, flood forecasting· 
and flood warnings 

The invitation that came to you fromBCC did not say 
which other (if any) Qld Govt agencies were being invited 
to attend, but it would be. desirable that DIP goes to . 
deal with the first three items above. (There are some 
potential challenges for the Qld· Govt, in terms of . 
possible {likely?} funding requests for Qld· Govt .. 
financial assistance, and Qld. Govt. "sharing" of 
responsibility for potential changes to Council 
zoning/building standards) . 

In terms of the last item, either Barry or I could attend 
for you, but on balance, it is best that I go. (Although 
you could argue that it is best dealt with through 
Emergency Management Queensland) . 

One approach could be to ask the Council for the full 
terms of reference for the Taskforce plus the list of Qld 
Govt. agency representatives,. before you make a decision 
on this matter. That way, we could be in a better . 
position to ensure the right Qld Govt agencies are 
represented. 

Regards. 

Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 

Facsimile: 

Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management 
LvI 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 
-----Original Message-----
From: Bradley John 
Sent: Wednesday, 10 November 2010 6:57 AM 
To: Dennien Barry @ SEQWGM 
Cc: Reilly Bob 
Subject: RE: BCC .Lord Mayors Taskforce on Suburban 
Flooding. 

Bob, Barry 

Our options are 

* Me 
* Bob (representing water supply regulatory interests) or 

3 



~ ..• 

* SEQ operational perspective (Barry D or Peter Borrows) 

Do you have a view on best fit for State's interests ... 
given previous focus of the Taskforce 

John Bradley 
Director-General 
Pep<;l.rtment·of Environment and Resource Management 
Telephone: 
Email: 
www.derm.qld;gmr.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisb<;l.ne Q 4001 

-~---briginal Message-~---. 

From: Barry Dennien 
Sent: Tuesday, 9 November 2010 4: 43 PM 
To: Bradley John 
Cc.: ken. smith Reilly Bob 
Subject:· Re: Bee Lord Mayors Taskforce on Suburban 
Flooding. 

John 

I have not heard of it recently 

It did have a big profile in 2005 after it was formed in 
response to 
public outcry over locaiised flooding in the oxley creek 
area 

Regards 
Barry Dennien 

On 09/11/2010, .at 4:21 .PM, "Bradley John" 
wrote: 

> Ken 
"> 
> Fyi - note the Bee invitation 
> 
> Barry/Bob - do you know anything about this process, 
has it been 
> discussed in context of the current protocol 
> 
> Thanks 
> 
> John B 
> 
> ----- Original Message ----
> From: Williams Lynette 
> To: Bradley John 
> Sent: Tue Nov 09 16:16:52 2010 
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;. > SUbject: FW: Bee Lord Mayors Taskforce· on Suburban 
Flooding. 
> 
> This is also on your chair 
> 
> Ta 
> Lynette 
> 
> -----Original Message-----
> From: Ana.Leigh Tucker 
[mailto:
> Sent: Wednesday, 3 November 2010 12:51 PM 
> To: Williams Lynette 
> Subject: Fwd: Bee Lord Mayors Taskforce on Suburban 
Flooding. 
> 
> Hi Lynette, 
>. 

> FYI given Rebecca is away. 
> 
> Warm regards, 
> 
> Ana Leigh. 
> 
> Working together to make Brisban~ Australia's most 
sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community. Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 

> 
> 
»» Ana.Leigh Tucker 3/11/2010 12:22:13 pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the 
opportunity for 
> John Bradley, Director General of Department of 
Environment and 
> Resource Management (DERM), to be a participant in the, 
Lord Mayor's 
> Taskforce on Suburban Flooding Review and Update. 
> 
> The 2005 Taskforce report was devised over a period of 
seven months 
> resulting in strategies to reduce the effect of 
significant rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following link. 
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> http://www.brisbane.qld.gov.au/community
support/emergency-management/flooding/flooding:..taskforce
report/index.'htm ' 
> 
> The role of the 20ll Taskforce will be to review the 
work completed 
> by the 2005 Taskforce, advise where further action is 
required, and 
> developa'new'directioh for flood risk management in 
Brisbane. 
> 
> The outcome of the Taskforce will be to produce a Water 
Smart City 
> Flood Management Plan of principles and actions for 
council 'to adapt 
> and respond to flooding. 
> 
> ,The Taskforce of l2 people will consist of key 
government, 
> community, peak body, academic arid technical expert 
representatives. 
> 
> John's c~ntribution to the taskforce would be as a 
State,Government 
> representative ,from DERM. 
> 
> A formal letter and Terms of Reference will be 
forwarded before the 
> first meeting. 
> 
> The 
> 
> Wed 
> Wed 
> Wed, 
> Wed 
> Wed 
> 

meeting schedule is as follows. 

l Dec 20l0,l2.30 - 3pm 
2 Feb 20l1,l2.30 - 3pm 
23 Feb 20ll,l2.30 - 3pm 
l6 March 20ll,l2.30 - 3pm 
6 April 20ll,l2.30 - 3pm 

> Venue - Level l6 Brisbane Square, 266 George Street, 
Brisbane. 
> 
> A light lunch will be provided on all occasions. 
> 
> I look forward to hearing back from you regarding 
John's interest in 
> participating. 
> 
> I would also like you to provide me with the best 
postal address for 
> your office,. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
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> 
> Ana Leigh· 
> 
> Working together to make Brisbane Australia's most 
sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, .Community Enga'gement· 
> Water Resources 
> Brisbane City .council 
> BSQ LvI 8 
> 
> Tel: 
> 
> 

> 
> 

> 
****~********~***********~**************************** *** 
************* 
> This message has passed through an insecure network; 
> Piease direct all enquiries to the message author. 
> 
********************************************************* 
************* 
> 
> 
> +------------.----~------------------------------------
---.-------+ 
> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02 in tlie 
atmosphere 
> 3 sheets ofA4 paper = 1 litre of water 
> +--------~~-----------~----------------------~--------
-------_._-+ 
> 

This email.togetherwithanyattachments.isintended 
for the named,recipient(s) only; and may contain 
privileged and confidential information. You understand 
that any privilege or confidentiality attached to this 
message is not waived, lost or destroyed because you have 
received this message in error. If received in error, you 
are asked to inform the sender as quickly as possible and 
delete this email and any copies of this from your 
computer system network. 
If not an intended recipient of this email, you must not 

copy, distribute or take any action(s) that relies on it; 
any form of disclosure, modification, distribution and/or 
publication of .this email is also prohibited. 

While· all care has been taken, the SEQ Water Grid 
Manager disclaims all liability for loss or damage to 
person or property arising from this message being 
infected by a computer virus or other contamination. 
Unless stated otherwise, this email represents only the 
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views of the sender and not the views of the SEQ Water 
Grid Manager and/or the Queensland Government. 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi steph 

A few points: 

Reilly Bob 
Friday; 12.November 20105:27 PM 
Hogan Stephenie 
Barry Dennien; Williams Lynette; Armstrong Steve 
Re: BCC Lord Mayors Taskfome on Suburban Flooding. 

If there was to be only·one qld govt rep, then I think it needs to be dip (given the 
emphasis on planning) rather than derm. 

Like you, I am unclear as to why derm is in the "pOlitical" category. 

Also I suspect "Some of the taskforce's recommendations could have ramifications for the 
(lJd govt e g funding requests,. changes to state pla.nning policies/building codes. 

eef this was the case, ·the qld govtrep could not agree to be bound by confidentiality 
~lauses, as is prciposed. 

I suggest a senior derm officer discusses these issues with the council to get some more 
clarity around these points. 

I am happy to do it if· john would like me to, but chris robson or terry wall maybe more 
appropriate. 

Regards 

Bob 

Original Message 
From: Hogan Stephenie 
To: Bradley John 
ec: Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob; Armstrong Steve 

/~n~: Fri Nov 12 17:132:34 213113 
.\~"oJect: RE: Bee lord. Mayors Taskforce on Suburban Flooding. 

Hello 

We have received a draft ToR and a spreadsheet with a draft composition of the Lord 
Mayor's taskforce from Bee as requested. Also attached is my request to Ana Leigh Tucker 
(the Bee contact). 

I'm not sure why, but DG DERM is listed under the political category in the spreadsheet, 
and as I mentioned in my email below, DERM is the only State Government agency invited to 
participate .. 

Thanks 

STeph 

STEPH HOGAN 

A/Executive Officer 

Office of the Director-General 
1 
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Teleph

Mobile:

Email: 

www;derm.qld.gov.au <outbind: / /378/www.derm .. qld.gov.au> 

.' . . . 

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 GPO 
Box 2454, Brisbane Q 4001 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 9:08 AM 

. To: Bradley John . 
Cc: Dennien Barry @ SEQWGM;·Wl.lliams Lynette; Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

I spoke with the Bee contact (Ana Leigh Tucker) and requested the ful+ terms of 
reference and some more specific info around the intended make-up of·the panel including 
·any other State Government agencies. I was a Ii ttle concerned when she mentioned DERM\'ias 
the only Qld Gov' t agency. . 

The ToR are in final approvals within Bee but should be available to usbyth~ end 
of the week, at which point any comments/advice regarding the taskforce rep·resentation . 
could be formally provided. 

Let me know if you need anything else from me at this point. 

Thanks 

Steph 

STEPH HOGAN 

A/Executive Officer 

Office· of the Director-General 

Telepho

Mobile:

Email: 

www.derm.qld.gov.au <outbind://39/www.derm.qld.gov.au> 

Department of Environment and Resource Management 400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4881 
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From: Bradley John 
Sent: Wednesday, 10 November 20Hl 8: 16 ·AM 
To: Reilly Bob 
ec: DennienBarry @ SEQWGMj Hogan Stepheniej Williams Lynette 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

I agree Bob .wi th all of that -

Steph - can you.please liaise with the contact officer at Bee Water to get 
the info raised in·Bob's last para? 

.c\--.•. 

Thanks 

John Bradley 

Director-General 

Department of Environment and Resource Management 

Teleph

Email: 

www.derm.qld.gov.au <http://www.derm.qld.gov.au> 

Department of Environment and Resource Management 

400 George Street, Brisbane Q 4000 

GPO Box 2454, Brisbane Q 4001 

From: Reilly Bob 
Sent: Wednesday, 10 November 2010 8:15 AM 

. To: Bradley John 
ec:.Dennien Barry @ SEQWGM 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

Barry and I have discussed the matter and agree with the conclusion below. 
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The 2005 Taskforce made recommendations (on which the 2011· Taskforce is 
expected to build, apparently)in the following areas: 

Identify flood-prone areas that were developed before current 
development standards were applied 

Criteria and priorities for voluntary residential property buy back 
in flood prone areas. (There have·been media reports of significant funding short falls 

·for this Council-funded program) 

Reviewing/Strengthening the City Plan's land use 
planning/development approval/building standards system (This would probably.result in 
some people not being able to build on land with current building rights, and more 
expensive building costs for others) 

Improved flood information, flood forecasting and flood.warnings 

The invitation that came to you from Bec did not say which other (if any) Qlc. 
·Govt agencies were being invited to attend, but it would be desirable that DIP goes to 
deal with the first three items above. (There are some potential challenges for the Qld 
Govt, in terms of possible {likely?} funding requests for Qld Govt. financial assistance, 
and Qld. Govt. "sharing" of responsibility for potential changes to Council 
zoning/building standards). 

In terms of the las.t item; either Barry or I could attend for you, but on 
balance, it is best that I go. (Although you could argue that it is best dealt with 
through Emergency Management Queensland). 

One approach could be to· ask the Council for the full terms of reference for 

ce
tbe. Taskforce PI.US the list of Qld·Govt. agency representatives, before you make a 

:ision on this matter. That way, we could be in a better position to ensure the right 
-<!id Govtagencies are represented. ' 

Regards 

Bob 

Bob Reilly 

General Manager, Office of the Water Supply Regulator 

Teleph

Email: 

www.derm.qld.gov.au 
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Department of Environment and Resource Management 

LvI 3 41 George Street, Brisbane Q 4eee 

GPO Box 2454, Brisbane Q 4eel 

-----Original Message-"--
From: Bradley John· 
Sent: Wednesday, 10 November 2ele 6:57 AM 
To: Dehnien Barry. @ SEQWGM 
Cc: Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on Suburban Flooding. 

Bob, Barry 

Our options are 

* Me 

* Bob (representing water supply regulatory interests) or 

* SEQ ·operational perspective (Barry D or Peter Borrows) 

Do you have a view on best fit for State's interests ... given previous focus 
of the Taskforce 

~ .. John Bradley 

Director-General 

Department of Environment and Resource Management 

Teleph

Email: 

www.derm.qld.gov.au 

Department of Environment and Resource Management 

4ee George Street, Brisbane Q 4eee 

GPO Box 2454, Brisbane Q 4eel 
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-----Original Message-----

From: Barry Dennien [mailto:Barry.Dennien@

Sent: Tuesday, 9 November 2010 4:43 PM 

-To: Bradley John 

ec: ken.smith Reilly Bob 

Subject: Re: Bee Lord Mayors Taskforce on Suburban Flooding. 

John 

I- I'\ave not heard of it recently 

It _did have a big profile in 2005 after it was formed in response to 

public outcry over localised flooding in the oxley creek area 

-Regards 

Barry Dennien 

On 09/11/2010, at 4:21 PM, "Bradley John" 

<John.Bradley wrote: 

> Ken 

> 

> Fyi - note the Bee invitation 

> 

> Barry/Bob - do you know anything about this process, has it been 

> discussed in context of the current protocol 

> 

> Thanks 

> 

> John B 

> 

6 



> Original Message 

> From: Williams Lynette 

> To: Bradley John 

> Sent: Tue Nov e9 16:16:522e1e 

> Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

> 

> This is also on your chair 

> 

> Ta 

> Lynette 

> 

> -----Original Message-----

> Froin: Ana.Leigh Tucker [mailto:Ana.Leigh.Tucker

> Sent: Wednesday, 3 November 2e1e 12:51 PM 

> To: Williams Lynette 

> Subject: Fwd: BCC Lord Mayors Taskforce on Suburban Flooding. 

> 

> Hi Lynette, 

> 

> FYI given Rebecca is away. 

> 

> Warm regards, 

> 

> Ana Leigh. 

> 

> Working together to make Brisbane Australia's most sustainable city. 

> 

> Ana Leigh Tucker 

> Program Officer, Community Engagement 

> Water Resources 
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> Brisbane City Council 

> BSQ LvI 8 

> 

> Tel:

> 

> 

> 

»» Ana,Leigh Tucker 3/11/2010 12:22:13 pm »> 

> Hi Rebecca, 

> 

> Last week I advised Lynette in your office about the opportunity for 

> John Bradley, Director General of Department of Environment and 

> Resource Management (DERM), to be a participant in the, Lord Mayor's 

> Taskforce on Suburban Flooding Review and Update, 

> 

> The 2005 Taskforce report was devised over a period of seven months 

> resulting in strategies to reduce the effect of significant rain 

> events on areas of Brisbane prone to flooding. 

> 

> The full report is available from the following .link. 

> http://www.brisbane .. qld.gov.au/communi ty- support/ emergency
management/flooding/flooding-taskforce-report/index. htm . 

> 

> The role of the 2011 Taskforce will be to review the work completed 

> by the 2005 Taskforce, advise where further action is required, and 

> develop a new direction for flood risk management in Brisbane. 

> 

> The outcome of the Taskforce will be to produce a Water Smart City 

> Flood Management Plan of principles and actions for Council to adapt 

> and respond to flooding. 

> 
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> The Taskforce of 12 people will consist of key 'government, 

> community, peak body, academic and technical expert representatives. 

> 

> John '.5 .contribution to the taskforce would be as a State Government 

> representative from·DERM. 

> 

> A formal letter and Terms of Reference will be forwarded before the 

> first meeting. 

> 

> The meeting schedule is as follows. 

> 

> Wed 1 Dec 2010,12.30 - 3pm 

>. Wed 2 Feb 2011,12.30 - 3pm 

> Wed 23 Feb 2011,12.30 - 3pm 

> Wed 16 March 2011,12.30 - 3pm 

>. Wed 6 April 2011,12.30 - 3pm 

> 

> Venue - Level 16 Brisbane Square, 266 George Street, Brisbane. 

> 

> A. light lunch will be provided on all occasions. 

> 

> I look forward to hearing back from you regarding John's interest in 

> participating. 

> 

> I would also like you to provide me with the best postal address for 

> your office. 

> 

> Please email or call me with any questions. 

> 

> Warm regards, 

> 
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> 

> Ana Leigh 

> 

> Working together to make Brisbane Australia's most sustainable city. 

> 

> Ana Leigh Tucker 

> Program Officer, Community Engagement 

> Water Resources 

> Brisbane City Council 

> BSQ LvI 8 

cC > 

> Tel:

> 

> 

> 

> 

> ***************~**~***********************************~********~****** 

> This message has passed through an insecure network. 

> Please direct all enquiries to the message author. 

(( .. > ****************************************************** *********~*~~*** 

> 

> 

> +----------------------------------------------------------------+ 
> Think B4U Print 

> 1 ream of paper = 6% of a tree and S.4kg C02 in the atmosphere 

.> 3 sheets of A4 paper = 1 litre of water 

> +----------------------------------------------------------~-----+ 

> 

This email,togetherwithanyattachments, is intended for the named 
recipient(s) only; and may contain privileged and confidential information. You understand 
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that any privilege or confidentiality attached to this message is not waived, lost or 
destroyed because you have received this message in error. tf received in error, you ·are 
asked to informthe sender as quickly as possible and delete this email and any copies of 
this from your computer .system network. . 

If not an intended recipient of this email, you must not copYidistribute or 
take any action(s) that relies on it;.any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited .. 

While all care has been taken,.i:he SEQ Water Grid Manager disclaims all 
liabllity for loss or damage to person or property arising from this message being 
infected by a computer virus Or ottier ·contamination. Unless stated otherwise, this. email 
·represents only the views of the· sender and hot the views of the SEQ Water Grid Manager 
and/or the Queensland Government. 
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Barry Dennien 

From: 
Sent: 
To: 

Barry Dennien 
Saturday, 13 November 2010 11:37 AM 
Bradley John 

Subject: Re: BCC Lord Mayors Taskforce on Suburban Flooding. 

John 

I am comfortable with this 

Regards 
Barry Dennien 

On 1311112010, at 11:22 AM, "Bradley John" >wrote: 

Steve 

I spoke to Ken Friday and he thinks we should nominate Barry Dennien for this. 

Can you please send an email to the BCC water person that contacted us and indicate that 

I have recommended Barry Dennien, CEO, SEQ Water Grid Manager will be better placed to assist in 
this important capacity. 

Mr Dennien is (summarise skills) .... 

The Department and I look forward to continuing to assist BCCin every way in this project. 

regards 

John Bradley 
Director-General 
Department of Environment and Resource Management 
Telep

. Email:
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: HoganStephenie 
Sent: Friday, 12 November 2010 5:03 PM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM; Williams Lynette; Reilly Bob; Armstrong Steve 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

Hello 

We have received a draft ToR and a spreadsheet with a draft composition of the Lord 
Mayor's taskforce from BCC as requested. Also attached is my request to Ana Leigh Tucker 
(the BCC contact). 

I'm not sure why, but DG DERM is listed under the political category in the spreadsheet, and 
as I mentioned in my email below, DERM is the only State Government agency invited to 
participate ... 

Thanks 
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STeph 

STEPH HOGAN 
NExecutive Officer 
Office of the Director-General 
Teleph
Mobile
Email: 
www.derm.gld.gov.au 

Department of Environment and Resource Management 400 George Street, Brisbane Q 
. 4000 GPO Box 2454, Brisbane Q 4001 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 9:08 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGMi Williams Lynettei Reilly Bob 
Subject: RE: Bee Lord Mayors Taskforce on Suburban Flooding. 

Hi John 

I spoke with the BCCcontact (Ana Leigh Tucker) and requested the full terms of 
reference and some more specific info around the intended make-up of the panel 
including any other State Government agencies. I was a little concerned when she 
mentioned DERM was the only Qld Gov't agency. 

The ToR are. in final approvals within Bce but should be available to us by the end of 
the week, at which point any comments/advice regarding the taskforce 
representation could be formally provided. 

Let me know if you need anything else from me at this point. 

Thanks 

Steph 

STEPH HOGAN 
NExecutive Officer 
Office of the Director-General 
Telep
Mobile
Email:
www:derm.gld.gov.au 

Department of Environment and Resource Management 400 George Street, 
Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001 

From: Bradley John 
Sent: Wednesday, 10 November 2010 8:16 AM 
To: Reilly Bob 
Cc: Dennien Barry @ SEQWGMi Hogan Stepheniei Williams Lynette 
Subject: RE: BeCLord Mayors Taskforce on Suburban Flooding. 

I agree Bob with all of that -

Steph - can you please liaise with the contact officer at Bee Water to get the 
info raised in Bob's last para? 

Thanks 
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John Bradley 
Director-General 
Department of Environment and Resource Management 
Tl)leph
Email: ' 
www.derm.qld.gov.au ' 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 
GPO Box 2454, BrisbaneQ 4001 

From: Reilly Bob 
Sent: Wednesday, 10 November 2010 8:15 AM 
To: Bradley John 
Cc: Dennien Barry @ SEQWGM 
Subject: RE: Bee Lord MayorsTaskforce on Suburban Flooding. 

Hi John 

Barry and I have discussed the matter and 
agree with the conclusion below. 

The 2005 Taskforce made recommendations 
(on which the2011 Taskforce is expected 
to build, apparently) in the following 
areas: 

Identify flood-prone areas that 
were developed before current 
development stanaards were 
applied 
Criteria and priorities for 
voluntary residential property 
buy back in flood prone areas. 
(There have been media reports 

,of significant funding short 
falls for this Council-funded 
program) 
Reviewing/Strengthening the City 
Plan's la'nd use 
planning/development 
approval/building standards 
system (This would probably 
result in some people not being 
able to build on land with 
current building rights, and 
more expensive building costs 
for others) 
Improved flood information, 
flood forecasting and flood 
warnings 

The invitation that came to you from BCC 
did not say which other (if any) Qld Govt 
agencies were being invited to attend, but 
it would be desirable that DIP goes to 
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deal with the first three items above. 
(There are some potential chall.enges· for 
the Qld Govt, in terms of possible 
{likely?} funding requests for Qld Govt. 
financial assistance,. and Qld. Govt. 
"sharing" of responsibility for potential 
changes to Council zoning/building· 
standards) . 

In terms of the last item, either Barry or 
I could attend for you, but on balance, it 
is best that I go. (Although you could 
ai-gue that it is best dealt with through 
Emergency Management Queensland) . 

One approach could be to ask the Council 
for the full terms of reference for· the 
Taskforce plUS the. list of Qld Govt. 
agency representatives, before· you make a 
decision on this matter. That way , • we 
could be in a better position to ensUre 
the right Qld.Govt agencies are 
represented. 

Regards 

Bob 

Bob Reilly 
General Manager, Office of the Water 
Supply Regulator 

www.derm.gld.gov.au 

Department of Environment and Resource 
Management 
LvI 3 41 George Street, Brisbane. Q 4000 
GPO Box 2454, Brisbane Q 4001 
-----Original Message-----
From: Bradley John 
Sent: Wednesday, 10 November 2010 6:57 AM 
To: Dennien Barry @ SEQWGM 
Cc: Reilly Bob 
Subject: RE: BCC Lord Mayors Taskforce on 
Suburban Flooding. 

Bob, Barry 

Our options are 

* Me 
* Bob (representing water supply 
regulatory interests) or 
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* SEQ operational perspective (BarrY D or 
. Peter Borrows) 

Do you have a view on bes.t fit for State I s 
interests ... given previous focus· of the 
Taskforce 

John Bradley 
Director-General 
Department of Environment and Resource . 

·.Memagement 
Teleph
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource 
Management 
400 George Street, BrisbaneQ. 4000 
GPO Box 2454, Brisbane Q 4001 

-----Original Messagec----
From: Barry Dennien 
[mailto:Barry.Dennien

Sent: Tuesday, 9 November 2010 4:43 PM 
To: Bradley John 
Cc: ken.smith Reilly 
Bob 
Subject: Re: BCC Lord Mayors Taskforce on 
Suburban Flooding. 

John 

I have not heard of it recently 

It did have a big profile in 2005 after it 
was formed in res·p·onse to 
public outcry over localised flooding in 
the oxley creek area 

Regards 
Barry Dennien 

On 09/11/2010, at 4:21 PM, "Bradley John" 
<John.Bradley wrote: 

> Ken 
> 
> Fyi - note the BCC invitation 
> 
> Barry/Bob - do you know anything about 
this process, has it been 
> discussed in context of the current 
protocol 
> 
> Thanks 

5 
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> 
> John B 
> 
> ----- Original.Message ----
> From: Williams Lynette 
> To: Bradley John 
> Sent: Tue Nov 09 16:16:52 2010 
> Subject: FW: BCC Lord Mayors Taskforce 
on Suburban Flooding. 
> 
> This is· also on your chair 
> 
> Ta 
> Lynette 
> 
> -----OriginalMessage----
> From: Ana.Leigh TuCker. 
[mail to: Ana. Leigh. Tucker
au] 
> Sent: Wednesday, 3 November 2010 12:51 
PM 
> To: Williams Lynette 
> Subject: Fwd: BCCLord Mayors Taskforce 
on Suburban Flooding.· 
> 
>·Hi Lynette, 
> 
> FYI given Rebecca is away. 
> 
> Warm regards, 
> 
> Ana Leigh. 
> 
> Working together to make Brisbane 
Australia's most·sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, ·Community Engagement· 
> Water .Resources· 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 
> 

> 
»» Ana.Leigh Tucker 3/11/2010 12:22:13 
pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your 
office about the opportunity for 
> John Bradley, Director General of 
Department of Envi·ronment and 

6 



> Resource·Management (DERM) , to be a 
participant in the, Lord Mayor's 
> Taskforce on Suburban Flooding Review 
and Update. 
> 
> The 2005 Taskforce report was devised 
over a period of seven months 
> J;'esulting in strategies to reduce the 
effect of significant rain 
> events on areas of Brisbane prone to 
flooding. 
> 
> The full report is available from the 
following link. 
> 
http://www.brisbane.qld.gov.au/community
support/ernergency-
management/ flooding/ flooding- .taskforce
report/index.htm . 
> 
> The role of the 2011 Taskforce will be 
to review the work completed 
> by the 2005 Taskforce, advise where 
further action is required, arid 
> develop a new direction. for flood risk 
management in Brisbane; 
> 
> The outcome of the Taskforce will be to 
produce a Water Smart City 
> Flood Management Plan of principles and 
actions for Council to adapt 
> and respond to flooding. 
> 
> The Taskforce of 12 people will consist 
of key government, 
> community, peak body, academic and 
technical expert representatives. 
> 
> John's contribution·· to the taskforce 
would be as a State Government 
> representative from DERM. 
> 
> A formal letter and Terms of Reference 
will be forwarded before the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> Wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 - 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 
> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 

7 



> Venue - Level 16 Brisbane Square, 26,6 
George Street, Brisbane. 
> 
> Alight lunch will be provided on all 
qccasions. 
> 
> I look forward to hearing back from you 
regarding John's interest in 
> participating. 
> 
> I would also like you to provide me with 
the best postal address for 
> your office. 
> 
> Please email or call me with any 
questions. 
> 
> Warm'regards, 
> 

> 
'> Ana Leigh 
> 
> Working together to make Brisbane 
Australia's most sustainable city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
>, 

> Tel: 
> 
> 

> 
> 
> 
******.************************************ 

*.* * * * * * * * * * *.* * * * * * * * * ~ * * * *.* * 
> This message has passed through an 
insecure network. 
> Please direct all enquiries to the 
message author. 
> 
****************************************** 
**************************** 
> 

> 
> +---------------------------~----------
-------------------------+ 
> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg 
C02 in the atmosphere 
> 3 sheets of A4 paper = 1 litre of water 

8 



> +-----------------~--------------------
-------------------------+ 
> 

This email, together with any attachments, 
is intended for the named recipient(s) 
only; and may contain privileged and 
confidential information. You·understand 
that any privilege. or confidentiality 
attached to this message is not waived, 
lost or destroyed because you have 
received this message in error. If 
received in error '. you are asked to inform 
the sender as quickly as possible and 
delete this email. and any copies of this 
from your computer system network. 
If no.t an intended recipient of this 

email, you must not copy, distribute or 
take any action(s) that relies on it; any 
form of disclosure, modification, 
distribution and/or publication of this 
email is also prohibited. 
While all care has been taken, the SEQ 

Water Grid Manager disclaims all liability 
for loss or damage to person or property. 
arising from this message being infected 
by a computer virus or other 
contamination. Unless stated otherwise, 
this email represents only the views of 
the sender and not the views of the SEQ 
Water Grid Manager and/or the Queensland 
Government. 
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Barry Dennien 

From: 
Sent: ' 
To: 

Armstrong, Steve 
Thursday, 18 November 2010 4:06 PM 
ana.leigh.tucker ' 

Subject: BCC Lord Mayors Taskforce on Suburban Flooding 

Good afternoon Ana 

Thank you for your recent emails to John Bradley regarding the L~rd Mayors Taskforce on Suburban Flooding,and 
please accept my apologies for the delay in getting back to you. 

John has recommerided that Barry Dennien, CEO of the SEQ Water Grid Manager will be better placed to assislin 
this important capacity. Mr Dennien has 25 years' experience in water industry operations and'plam;ing .Barry has 
extensive experience in Local Government and was also formerly Executive Director'of Regional Planning and Policy 
at the Qld Water Commission." ' 

The Department and the Director-General look forward to assisting the BCCin every way in this project, 

&'tact numbers for Barry are ' , 
--.. ::,: 

Regards 

Steve Armstrong 
Executive Officer 
Office Director-General 
Telep
Email:
www.derm.gld.gov.au ' 

Department of Environment .and Resource Management 
Level 13, 400 George Street, Brisbane Q 4000 ' 
GPO Box 2454, Brisbane Q 4001 
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~ Barry Dennien 

From: 
Sent: 
To: 
Subject: 

Rob Drury
Thursday, 18 November 2010 5;07 PM·. 
Barry Dennien 
Accepted; FW; Meeting to discuss; Dam full supply level (FSL) investigations 

Important infonnation: This email and any attached infonnationis intended only for the addressee and may· 
contain confidential and/or privileged infonnation. If you are not the addressee, you are notified that any 
transmission, distribution; or otherl,lse of this infonnation is strictly prohibiied~ The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received 
this email in error please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading asSeqwater). 
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Gina O'Driscoll 

Subject: 
Location: 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 
Required Attendees: 

't~ 
WIVENHOE DAM· 

&storage Lowerin .. 

Meeting to discuss: Dam full supply level (FSL) investigations 
CEO's office (Level 15. 53 Albert Street) 

Tue 23111/20.10. 4:o.o.PM 
Tue 23/11/20.10.5:0.0. PM 

(none) 

Meeting organizer' 

Barry Dennien 
jpruss r:drury Dan Spiller 

From: Brooke Foxover [mailto:bfoxover On Behalf Of jim Pruss 
Sent: Wednesday, 10. November 20.10. 3:57 PM . 
To: Dan Spiller 
Cc: Jim Pruss 
Subject: Dam full supply level (FSL) investigations (Draft document) 

Hi Dan. 

This is the draft advice received from Dam safety guys to date. 

Suggest we discuss expectationsl other required details over the phone when convenient. 

Once discussed. Seqwater can provide a formal response to meet Grid Manager expectations and Minister 
deadlines. 

,Jim Pruss 
Executive General Manager, Water Delivery 
QLD Bulk Water Supply Authority trading os Seqwater 
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DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS. 

SEQWATER GATED STORAGES 

INTRODUCTION 

The following short paper examines the issues associated with temporary lowering the full 

supply levels of Seqwater's gated dams to improve short term flood mitigation benefits. The 

paper considers Wivenhoe Dam, Somerset Dam, North Pine Dam and Leslie Harrison Dam. 

f' WIVENHOE DAM AND SOMERSET DAM 

Wivenhoe Dam and Somerset dam control only 50% of the Brisbane' River catchment 

(Bremer River and Lockyer Creek catchments are not controlled), therefore the Flood 

Mitigation benefits provided by the dam will depend on the r.ainfall distribution experienced 

during a flood event. This makesi! difficult to quantify exactly the benefits cif lowering the 

storage in anticipation of possible flood rains. 

There are primarily two types of flood events that may occur in the Brisbane River 

Catchment. There are the smaller events that impact primarily on the rural bridges upstream .. 

of Moggill and the larger events that impact on urban areas in Brisbane. The threshold that 

. separates these twdevents is a river flow of around 3500 cubic metres per second at 

Moggill. To understand the possible benefits of lowering the storage to reduce flooding 

impacts, it makes sense to discuss these two types of events separately. 

Events Impacting on Bridges (Moggill Flow < 3500m3/s) - Limited Urban Impacts 

In recent history, flood events of this nature occurred in April 1989, February 1999 and 

October 2010. The flow characteristics of events ~f this type are shown in the following 

table. 
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Wivenhoe Dam" 

-Volume Volume Peak 
Starting 

cif 
Peak 

Event Of Water 
Level Outflow 

Inflow Outflow· Level 

mAHD % ML .ML m3/s mAHD 
. 

Early April 1989 67.06 >100 690,000 690,000 1,620· 69.78 

Late April 1989 67.00 100 870,000 ·820,000 1,490 71.45 

February 1999 63.92 <100 1,220,000 900,600 1,800 
.. 

70.45· 

October 2010 67.03 >100 640,000 640,000 1,300 69.65 .. 

The October 2010 event was examined to determine the.bemefits of lowering the storage 

level. This event commenced with the dam at FSL. The event was examined with the dam 

at 95% capacity, 90% capacity, 80% capacity, 50% capacity and empty at the· 

commencement of the event. The results are shown in the following table. When reading 

the table it is important to understand ttiat the bridges are impacted not just by outflows from 

Wivenhoe, but also by flows from the uncontro.lled areas of the river catchment. Accordingly, 

the location of a. bridge within the system will dictate the.size of catchment area that will 

impact on the bridge. AII.inundationtimes shOwn in the table are approximations orily, made 

for the purposes of this investigation. 

Dam Percentage Approximate Approximate Approximate Peak Flow at 

Full at Event Duration of Duration of .. Duration ofBurtons Moggill 

Commencement Wivenhoe Radial Savages Crossing Bridge and Kholo (m'/s) 

Gate Releases! and Colleges. Bridge Inundation 

Twin Bridges Crossing Inundation (hours) 

Inundation (hours) 

(hours) 

100% 230 247 183 1848 

.95% 187 214 183 1848 

90% 185 214 183 1841 

80% 172 214 183 1786 

50% 130 214 153 1722 

0% 0 189 . 38 940 
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The table shows that the reduction in FSL won't have a large impact on Bridge inundation 

timeS. A reduction in the order or 36 hours or 15% of the total inundation time may be 

possible for the low level bridges only. The reductions are generally caused by the delay in 

. release commencement associated with the lower starting FSL. However, the bridges can 

. often already inundated at this time anyway due to flood inflows into the Brisbane River from 

the 50% of the catchment not controlled by WivenhoeDam. Lowering the FSL of the dam 

has no impact .on such inundations as shown in the table. 

For events smaller than those considered above, it should be noted that the Manual of Flood 

Mitigation.aJlows a trigger level buffer of 27500 megalitres above FSL and this has the effect 

of protecting Twin Bridges and the lower level bridges from inundation as' a result of minor 

events. Twin Bridges is essentially a low level causeway that i& inundated following any 
. . 

radial gate release. This inundation could possibly be prevented by raising the bridge deck 

level. Regardless, the areas accessed using this bridge can also be accessed using the 
. . 

Fernvale Bridge. It is acknowledged however that the closing of Twin Bridges causes 

inconvenience to local residents; as it adds approximately another five kilometres to the 

. journeys to and from their residences. Approximately 40 residences. and several businesses 

(primarily turf farms) are impacted. 

Events Impacting on Urban Areas (MoggiIJ Flow> 3500m3/s) - All rural bridges 

inundated 

~: Events of this nature have not been experienced since the construction· of Wivenhoe Dam 

was completed in 1984, with the last event of this nature. being experienced in 1974. The 

inflow volume into Wivenhoe Dam associated witli the 1974 event hils been estimated to b.e 

in the order of 1.5 million megalitres. However during the 1974 event, an additional 

1.5 million megalitres of flood flow impacting ofthe urban areas of Brisbane originated from 

catchment areas that are not controlled by Wivenhoe Dam. 

For events of this nature, it is unlikely that peak water levels in Brisbane would be 

significantly impacted by minor reductions in the level of Wivenhoe Dam: Certainly 

reductions in dam volume in the order of at least 250000 megalitres would be needed to 

provide any. significant reduction in water level peaks experienced in urban areas. 

Additionally, reductions in the FSL of this order would not necessarily guarantee reductions 

in urban flood levels, as the effectiveness ofWivenhoe Dam in reducing urban flood levels is 
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directly dependant on the distribution of rainfall in the Brisbane River catchment during a 

flood event (Wivenho~ Dam controls only 50% of the total Brisbane River catchment) ,and 

the spacing between individual flood events. 

NORTH PINE DAM 

North Pine Dam has no flood 'mitigation potential. Unlike Wivenhoe Dam, once the dam has 

reached FSL, all water fiowsinto the dam' must be released to protect the structural safety of 

the dam. 

Any radiaL gate operation atNorth Pine Dam to release flood water, results in inundation of 

Youngs Crossing Road, so lowering the FSL is problematic and may best be achieved by 
. ... . 

increasing the daily water diversion to the North Pine Dam Water Treatment Plant. There 

are river release valves that allow some water to be drained from North Pine Dam without 

inundating Youngs Crossing. These valves have been operated continuously since the 

recent gate releases to ma~age residual inflows into the dam: However outflows from these 

valves are restricted to flows in the order of several hundred megalitres per day as larger , 

flows will adversely impact on Youngs Crossing. Certainly a small reduction inthelevel of 

North Pine Dam is potentiallybeneficial in preventing closures of Youngs Crossing Road 

associated with small storm events. 

It should be noted however that Youngs Crossing Road is also impacted by uncontrolled 

flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Crossing 

Road has been closed by flood water during times when no water releases were being made 

,from North PineDam, but when storm rains resulted in flood flows from uncontrolled areas of 

the catchment. 

The table below gives an indication of the rainfall required to operate for NPD: 

Level 
Capacity 

Rainfall Required to Operate. 

Wet Conditions Dry Conditions 

,mAHD % ML mm mm 

FSL , 39.60 100.0% 214,302 5 60 ' 

Reduced FSL 39.10 95.0% 203.618 35 100 

41Page 
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Recent changes to the Manual of Flood Mitigation for North Pine Dam allows for some ability 

to retain up to 2500megalitres of water t~ reduce impacts on Youngs Crossing Road," 

provided favourable weather forecasts are experienced. However the preferred option to 

reduce public inconvenience associated"with storm events would be to "raise the flood 

immunity of the river crossing on Youngs Crossing Road. This crossing isprim~rilY a low 

level causeway that is potentially unsuitable give~ the volume of tn3ffic that now uses this 

crossing on a daily basis. 

LESLIE HARRISON DAM 

Similar to North Pine Dam, Leslie Harrison Dam has no flood mitigation potential. Once the 

" dam has reached FSL., all water flows into the dam must be released to protect the structural 

safety of the dam. 

The dam is relatively small with a total full supply storage volume of only 24800. megalitres, 

against an inflow volume during a 72 hour 1 in 50. year storm event of over 30000 

megalitres.Flood gate operations at Leslie Harrison Dam do not impact on public roads and 
. " 

generally only inconvenience the general public cturinglarge flood events. Reductions in this 

inconvenience cannot be achieved by small reductions in dam storage level. 
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Suzie Emery 

From: 

Sent: 

To: 

Cc: 

Subject: 

Marine Gallois

Wednesday, 24 November 2010 1 :01 PM 

Dan Spiller 

Owen Droop 

The drought response in context 

Attachments: Brisbane system drawdown without drought response_pptx; ATT00001_htm 

Hi Dan, 

Page I of I 

As discussed yesterday, we have prepared some infol111ation to show the context of risk in which the 
decision was made to trigger the drought regulation in Aug 2006_ The results provide an illustration 
of the risks that would have been estimated if an assessment had been undertaken at that time_ 

/--The attached figure shows the storage drawdown recorded from Apr-04 to Jul~06 for the Blisbane 
l,---:-~system (Wivenhoe and Somerset), and estimated storage drawdown at various probability levels 

-. from A ug-06 onwards_ Assessment assumes no contingency measures had been implemented (e.g. 
no additional sources and no grid transfers) as would have been the case at the time_ 

Assessment outcomes 

Results indicate a 0.1 % chance of Brisbane storages reaching dead storage within about 2 years of 
Aug 2006. 

Within the context of the proposed drought response measures, the results indicate there was 
approximately a 1 % chance of drawing down towards 5% of capacity prior to the scheduled 
completion date [end 2008) of the majority of these measures (SRWP, Tugun, Western Corridor and 
NPI). 

Note: this assessment is assuming that demands decrease ii·om levels of about 300 Lipid in 2006 to 
about 180 Lipid by 2009_ This is an approximate assumption based on available data within the 

C
---- Wathnet modeL By recollection this data was developed for early work undertaken for the 

~ __ Strategy-

In order to estimate storage levels from 2004 under different demand conditions, we will need 
additional infol111ation regarding consumption during this period_ We will give you a call this 
afternoon to clarify this next piece of assessment. 

Hope this makes sense and any questions let us know, 

Cheers 
Marine 
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Barry Dennien 

From: 
Sent: 
To: 
Cc: 
Subject: 

Michael/Irina 

Scott Demler 
Friday, 26 November 20108:04 AM 
Michael Shapland; IrinaStankovska 
Michael Lyons; Barry Dennien 
RE: Draft Protocol for the Communication of Flooding Information 

The SEQ Water Grid Manager have no further updates - the Plan as disseminated is suitable. 

Regards 

Scott 

Scott Denner 

Director Risk and Technology 

,(-1 Water Grid Manager " 
,

Post: PO Box 16205, BRISBANE CITY EAST, QLD 4002 

Visit: Level 15, 53 Albert St, BRISBANE 

ABN: 14783317630 

From: Michael Shapland [mailto:MichaeI.Shapland
Sent: Tuesday, 23 November 2010 6: 10 PM " 
To: ttrace  vicki.pethybridge Tony Jacobs; Tammy Anderson for Vicki 
Pethybridge " 
Cc: bob.reilly peter.alleh rdrury jpruss
Scott Denner; mfoster Michael Lyons; chris.lavin " 
qunderwood p.baddiley Brad Smith; Bruce Grady; Irina Stankovska 
Subject: Draft Protocol for the Communication of Flooding Information 

Following councils feedback on the draft protocol, I attach a revised version for "your final approval. 

"~/ revisions, shown as tracked changes - try to refiectthe various views received. The additional comments"below 
give some of the reasons. 

• The protocol does not attempt to repeat existing arrangements or responsibilities; just those that require 
clarification under these circumstances. 

• The flow chart has been amended to reflect the stages set out in the main document. It is intended that the 
paragraphs in that document remain the authoritative version of the two. 

• The technical situation report has been amended to remove any trigger information - reflecting the views that 
judgement of individuals concerned playa more significant role in triggering the protocol. 

• Similarly no definition of a public safety issue is attempted; the judgement of those involved in the protocol is 
again relied on to define this. 

• Finally, the protocol reflects DERM's view that the TSR will be initiated at every release of flood water from dams, 
on the basis that this will be an occasional event. 

I'd be grateful for any final changes to Irina Stankovska by COB Friday 26 November. 

Regards 

1 



Mike 

Mik~ Shapla~d MBE I Director, Disaster Management 
Emergency Management Queensland 1 Department of Community Safety 
Level'2, Block E,"Emergency. Services Complex, Kedron, QLieensl~nd 

This correspondence'is for the named persons. only. It" may. c~ntain confidential or 
privileged' information or both. No confidentiality or prj,yileg~ is waived di lost by 
any· mi"s. transmission. If .. you receive this correspondence in .error please delete. it 
from your· system immediately and notify the sender. You must not disclose, copy· or· 
relay on any part of· this correspondence, i'f you are not the "intended recipient. Any 
opinions expressed in this' message are "those of the individual se~der except where the 
sender expressly, and with the authority, states them to be the op.inions. of the 
Department of Community Safety, Queensland. 

All reasonable precautions will be taken to re"Sp~ct the privac:y of. individua·ls in 
accordance with the Information Privacy Act 2009 (Qld). Details on how personal 
information may be used or disclosed by the Department of Community ·Safety, Queensland 
are available from www.communitysafety.gld.gov..au/info/privacy.htm 
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Barry Dennien 

Subject: 
. Location: 

Updated: Flood risk management issues. 
DG's Boardroom, Level 13, 400 George 

Start: 
End: 

Recurrence: 

Meeting Status: 

Organizer: 

Fri 26/11/20103:30 PM 
Fri 26/11/20104:30 PM 

(none) 

Not yet responded 

Williams Christine 

Meeting to discuss the different roles or delegates with reference to the attached email. 

«FW: BCC Lord Mayors Taskforce on Suburban Flooding.». 

C"nks annie '. 
(<iCutive Assistant to Dr Christine Will.iams 
'cnvironmentand Resource Sciences 
Tel:

+----------------------------------~-------------~~--~-----------+ 

Think B4U Print 

1 ream of paper = 6% of a tree and 5. 4kg C02 in t.he atmo~phere 

3 sheets of A4 pap~r = 1 litre of water 

+--------------7------------------------------------~------------+ 

[ B 
~FW BeC'LOrd 

1ayors Taskforce a 
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Suzie Emery 

From: 
Sent: 

Robson Chris
Wednesday, 10 November 2010 11 :42 AM 

To: Wall Terry 
Cc: Reilly Bob; Williams Christine; Ellwood Dean; Withers Greg; Milligan Graeme; Brown 

Damien 
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

Terry 

I am seeing quite a bit of activity come through this office on flood management issues, such as this one, and also 
recently re the protocol arising from the Wivenhoe Dam flood releases. I am also aware of the DCC project that Greg 
has advised re western local governments and also a project that Community Safety (EMQ) is seeking involvement of 
WED re flood gauging stations. 

Whilst at EMG recently we agreed that the DERM role in this is largely re information provision and advice and that 
you would be our lead person, and that it seems that DIP has agreed in principle to take the lead at national level 
discussions on flood risk management, as we proposed and as per the basis of a letter from Min Robertson to Min 
Hinchcliffe, it still seems that when it gets into particular cases DIP does not playa lead role at all and Community 
S?fety (EMQ) take the lead and often look to DERM to be actively involved in not only technical advice but also 

C.cilitating stakeholder discussions etc. The traffic into DERM is often directed to the Water part of DERM. This has 
lead to the current situation with Bob taking the lead for DERM input re the current SEQ protocol etc and given this 
has also involved the SEQ Water Grid Manager Bob has been working to me on these matters - he has kept Dean in 
the loop and Dean and I have agreed that this is DK as long as it does not become a significant drain on Bob's time, I 
can see given the predictions for this summer that there is likely to be further such input sought from DERM. 

I suggest that you convene a meeting with those on this email to discuss best way to bed down the EMG decision. 

Chris Robson 
Deputy Director-General 
Water and Ecosystem Outcomes 
Telepho
Mobile: 
Email: 
www.derm.gld.gov.au 

Department of Environment and Resource Management 
C "wei 13, 400 George Street, Brisbane OLD 4000 
GPO Box 2454, Brisbane OLD 4001 

Please note I have recently moved offices to 400 George Street. 

From: Reilly Bob 
Sent: Wednesday, 10 November 201011:10 AM 
To: Robson Chris 
Cc: Watson Doug 
Subject: FW: BCC Lord Mayors Taskforce on Suburban Flooding. 

Hi Chris 

While Steph Hogan is looking after this matter, this BCC request is relevant to the definition of 
DERM, versus other Old Govt agencies, roles in the areas of flood planning and response. 

Regards 
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Bob 

Bob Reilly 
General Manager, Office of the Water Supply Regulator 
Telep
Email:
www.derm.gld.gov.au 

Department of Environment and Resource Management 
Lvi 3 41 George Street, Brisbane Q 4000 
GPO Box 2454, Brisbane Q 4001 

From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 10:27 AM 
To: Reilly Bob 
Subject: Bee Lord Mayors Taskforce on Suburban Flooding. 

FYI 

C 
From: Hogan Stephenie 
Sent: Wednesday, 10 November 2010 9:01 AM 
To: 'Ana.Leigh.Tucker
Cc: Armstrong Steve 
Subject: Bee Lord Mayors Taskforce on Suburban Flooding. 

Good Morning Ana Leigh 

As discussed, DERM is keen to get a better handle on the purpose and make-up of the taskforce so that we can 
provide an informed response back regarding DERM representation that fits the taskforce's purpose/so 

It would be appreciated if you could provide the full terms of reference for the taskforce and a more specific outline of 
the intended makeup, including any other Queensland Government agencies that might be requested to be 
involved/have representation. 

Given the first meeting is scheduled for 1 December, your early advice on this would be helpful. 

CIS note that, as mentioned, Steve Armstrong is normally in the Executive Office role for the Director-General so pis 
include him in on your response just in case the ToR are not available until next week (when Steve returns from 
leave). 

thanks Ana Leigh 

Steph 

STEPH HOGAN 
AlExecutive Officer 
Office of the Director-General 
Teleph
Mobile
Email: 
www.derm.qld.gov.au 

Department of Environment and Resource Management 
400 George Street, Brisbane Q 4000 GPO Box 2454, Brisbane Q 4001 

»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»»» 
»»»»»»»»»»»»»»»»»»»»»»» 
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> 
»» Ana.Leigh Tucker 3/11/2010 12:22:13 pm »> 
> Hi Rebecca, 
> 
> Last week I advised Lynette in your office about the opportunity 
for 
> John Bradley, Director General of Department of Environment and 
> Resource Management (DERM), to be a participant in the, Lord 
Mayor's 
> Taskforce on Suburban Flooding Review and Update. 
> 
> The 2005 Taskforce report was devised over a period of seven 
months 
> resulting in strategies to reduce the effect of significant rain 
> events on areas of Brisbane prone to flooding. 
> 
> The full report is available from the following link. 
> http://www.brisbane.qld.gov.au/community-support/emergency
management/flooding/flooding-taskforce-report/index.htm 
> 
> The role of the 2011 Taskforce will be to review the work 
completed 
> by the 2005 Taskforce, advise where further action is required, 
and 
> develop a new direction for flood risk management in Brisbane. 
> 
> The outcome of the Taskforce will be to produce a Water Smart 
City 
> Flood Management Plan of principles and actions for Council to 
adapt 
> and respond to flooding. 
> 
> The Taskforce of 12 people will consist of key government, 
> community, peak body, academic and technical expert 
representatives. 
> 
> John's contribution to the taskforce would be as a State 
Government 
> representative from DERM. 
> 
> A formal letter and Terms of Reference will be forwarded before 
the 
> first meeting. 
> 
> The meeting schedule is as follows. 
> 
> Wed 1 Dec 2010,12.30 - 3pm 
> Wed 2 Feb 2011,12.30 - 3pm 
> Wed 23 Feb 2011,12.30 - 3pm 
> Wed 16 March 2011,12.30 - 3pm 
> Wed 6 April 2011,12.30 - 3pm 
> 
> Venue - Level 16 Brisbane Square, 266 George Street, Brisbane. 
> 
> A light lunch will be provided on all occasions. 
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> 
> I look forward to hearing back from you regarding John's interest 
in 
> participating. 
> 
> I would also like you to provide me with the best postal address 
for 
> your office. 
> 
> Please email or call me with any questions. 
> 
> Warm regards, 
> 
> 
> Ana Leigh 
> 
> Working together to make Brisbane Australia's most sustainable 
city. 
> 
> Ana Leigh Tucker 
> Program Officer, Community Engagement 
> Water Resources 
> Brisbane City Council 
> BSQ LvI 8 
> 
> Tel: 
> 
> 
> 
> 
> 
******************************************************************* 

*** 
> This message has passed through an insecure network. 
> Please direct all enquiries to the message author. 
> 
******************************************************************* 

*** 
> 
> 
> +----------------------------------------------------------------
+ 
> Think B4U Print 
> 1 ream of paper = 6% of a tree and 5.4kg C02 in the atmosphere 
> 3 sheets of A4 paper = 1 litre of water 
> +----------------------------------------------------------------
+ 
> 

This email, together with any attachments, is intended for the 
named recipient(s) only; and may contain privileged and 
confidential information. You understand that any privilege or 
confidentiality attached to this message is not waived, lost or 
destroyed because you have received this message in error. If 
received in error, you are asked to inform the sender as quickly as 
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possible and delete this email and any copies of this from your 
computer system network. 
If not an intended recipient of this email, you must not copy, 

distribute or take any action(s) that relies on it; any form of 
disclosure, modification, distribution and/or pUblication of this 
email is also prohibited. 
While all care has been taken, the SEQ Water Grid Manager 

disclaims all liability for loss or damage to person or property 
arising from this message being infected by a computer virus or 
other contamination. Unless stated otherwise, this email represents 
only the views of the sender and not the views of the SEQ Water 
Grid Manager and/or the Queensland Government. 

This email has been scanned by the MessageLabs Email Security System. 
For more information please visit http://www.messagelabs.com/email 

c 
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Barry Dennien 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Jim Rob 

Hope all is well. 

Barry Dennien 
Wednesday. 1 December 2010 11 :56 AM 
Jim Pruss Rob Drury 
Dam levels - Investigation 
image001.gif 

Just following up on our discussions with regards dam levels and flood impacts. Anything I can do to help? 

We are due to get back to the Minister by the end of November. 

Regards 

(;.ry Dennien 
"':hief Executive Officer 
SEQ Water Grid Manager 
Phone
Email: 
Visit: Level 15, 53 Albert Street, Brisbane 
Post: PO Box 16205, City East Qld 4002 
ABN: 14783317630 

Please consider the environment before printing this email. Ittakes 10 litres afwater to make one sheet of A4 paper. 

~ .. 
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Gina O'Oriscoll 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Barry, 

Rob Drury 
Thursday, 2 December 201 03:11 PM 
Barry Dennien; Jim Pruss 
Peter Borrows 
RE: Dam levels - Investigation 
WIVENHOE DAM - Storage Lowering Investigation,docx 

Attached is our DRAFT reply on possibility and impact of lowering dam levels on floods for your review and any 
comments, 

Rob 

Robelt Drury 
Operations Manager 

Delivery 
Au·thoritv tracfina as Seqwater 

Ph 
Wivenhoe Dam, Brisbane Valley Highway, via Fernvale Q4306 Australia 
PO Box 37, Fernvale OLD 4306 
Website I www.segwater.com.au. 

Swimming in\veirs§ridl 
flowing wateriill'A1 ".1 

(c' -,- ., .-, ---,,- .---,--------------.---------------..... -----~------'- .. " ......... 
rrom: Barry Dennien 
Sent: Wednesday, 1 December 2010 11:56 AM 
To: Jim Pruss; Rob Drury 
Subject: Dam levels - Investigation 

Jim Rob 

Hope all is well. 

Just folloWing up on our discussions with regards dam levels and flood impacts. Anything I can do to help? 

We are due to get back to the Minister by the end of November. 

Regards 

Barry Dennien 
Chief Executive Officer 
SEQ Water Grid Manager 
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Phone
Email: 
Visit: 
Post: 
ABN: 

Level 15, 53 Albert Street, Brisbane 
PO Box 16205, City East Qld 4002 
14783317630 

Please consider the environment before printing this email. It takes 10 litres of water to make one sheet of A4 paper. 

This email. together with any attachments, is intended fertile named recipiemt(s) only; and may contain privileged and confidential infonnation. You 
understand that any privilege or confidentiality attached to this message is not waived, lost Of destroyed because you have received this message in error. If 
received in errof, you are asked to inform the sender as quickly as possible and delete this email and any copies ofthls from your computer system network. 
If not an intended recipient of this email, you must not copy, distribute or take any action(s) that ~eJles on it; any form of disclosure, modification, distribution 
and/or publication of this email is also prohibited. 
While aU care has been taken, the SEQ Water Grid Manager disclaims all liability for loss or damage to person or property arising from this message being 
infected by a computer virus. or other contamination. Unless stated otherwise, this email represents only the views of the sender and not the views of the 
SEQ Water Grid Manager and/or the Queensland Government. 

--"----------------------------Safe Stamp-----------------------·-----------
r---..ur Anti-virus service scanned this email. It is safe from known' viruses. 
\,--:-Jr more information regard{ng this service, please contact your service provider. ;'~"}, 
-Important information: This email and any attached information is intended only for the addressee and may"; 

contain confidential and/or privileged information. If you are not the addressee, you are notified that any 
transmission, distribution, or other use of this information is strictly prohibited. The confidentiality attached 
to this email is not waived, lost or destroyed by reasons of mistaken delivery to you. If you have received 
this email in error please contact the sender immediately and delete the material from your email system. 
QLD Bulk Water Supply Authority ABN75450239876 (Trading as Seqwater). 
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Summary of comments 

The attached paper summarises an analysis that changing the initial storage level of dams 
has on downstream flood impacts. 

Wivenhoe/Somerset System 

The analysis sh9WS that for some minor floods similar to October 2010, reducing the starting 
volume ofWivenhoe Dam by 5% or 10% has minimal impacts on impacts downstream. The 
main benefit being that inundation times for downstream bridges will be reduced but only by 
around15%. However peak water levels are not affected. There are minimal potential 
benefits to downstream bridge until dam levels are reduced down to about 50% of capacity. 

These results are not unexpected as Wivenhoe has such a large flood storage. Adding say 
100,000ML to the flood storage (equates to reducing the storage volume by 10%) does not 
appreciably increase this available flood storage. 

&~ It should also be noted that in many cases, Wivenhoe flood releases will be made following 
the peaks of inflows into the Brisbane River from the Lockyer and Bremer Catchments. 
Certainly during many events, Lockyer Creek could already have inundated most or all of the 
road crossings downstream of Wivenhoe Dam. In these instances, a small amount of 
additional flood storage in the dam provides minimal benefit. 

Another option considered was pre-releasing Wivenhoe water in anticipation of a flood 
event. This is not considered a viable option for the following reasons: 

• Regardless of forecast, there is never any certainty on the amount of rain that will fall 
within a dam catchment. For example, on 29 November 2010, the quantitative 
forecast from BOM for the Wivenhoe Catchment was 25 to 50 millimetres. Actual 
rainfall received was in the order of 10 millimetres. On a saturated catchment this 

. could equate to a runoff discrepancy of hundreds of thousands of megalitres. A pre
release of anticipated flood water based on forecast could result in major 
embarrassment. 

• Any significant pre-release of water would result in bridge inundation below 
Wivenhoe Dam. 

• Any pre-release of water from Wivenhoe Dam will take at least 24 hours to reach the 
lower end of the Brisbane River system. Rains occurring in the catchments below 
the dam over this period could potentially worsen downstream flood impacts. 

The Bureau of Meteorology has been contacted and they have confirmed the above forecast 
reliability assessment. They advised that, whilst weather prediction models are steadily 
improving, the forecast of rainfall amounts over catchment time/space scales is recognised 
as one of the most challenging/difficult tasks. Detailed rainfall forecasting is not deterministic 
- the uncertainties involved are often expressed in probablistic forecasts and whilst there is 
often the ability to forecast the potential for a significant rain event to occur in the southeast 
Qld-northern NSW region, it is difficult (if not impossible) to predict the actual location of the 
heaviest rain, even with only a few hours notice. 

The Queensland Director of Dam Safety (Mr Peter Allen) was contacted and he confirmed . 
the assessment that minor reductions in the stored volume of Wivenhoe Dam would have 
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minimal impacts on floods downstream and concurred with the risks involved in any pre 
release of significant volumes of water from dams prior to an event. 

North Pine and Leslie Harrison Dams 

Lowering the normal FSL for North Pine and Leslie Harrison Dams will have minimal impact 
on major floods and may not decrease releases depending on the size of even minor events. 
However lowering the level of North Pine Dam after a flood release to between 95% and 
100% may reduce the frequency of operations in some rain events although the main benefit 
is in operational efficiency as it provides more time for response and may reduce making 
releases in a minor storm event. 

Similarly reducing Leslie Harrison level to around 95% after or before an event could assist 
in reducing call out of staff and manning the storage for minor releases and even the timing 
of releases. 

Normally both dams are returned to just under 100% after an event based on base inflows 
still occurring and possible further rain. Allowing the dams to reduce to around 95% 
improves the operational leeway. However this could best be provided by an operational 
arrangement where the WGM simply agrees Seqwater has the operational latitude to reduce 
both storages to between 95% and 100% after an event or when there is some inflow and 
Seqwater can decide the exact level based on ongoing inflows and possible predicted 
rainfall, but not going below 95%. 
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DAM FULL SUPPLY LEVEL (FSL) INVESTIGATIONS 

SEQWATER GATED STORAGES 

INTRODUCTION 

The following short paper examines the issues associated with temporary lowering the full 

supply levels of Seqwater's gated dams to improve short term flood mitigation benefits. The 

paper considers Wivenhoe Dam, Somerset Dam, North Pine Dam and Leslie Harrison Dam. 

cc=: WIVENHOE DAM AND SOMERSET DAM 

Wivenhoe Dam and Somerset dam control only 50% of the Brisbane River catchment 

(Bremer River and Lockyer Creek catchments are not controlled), therefore the Flood 

Mitigation benefits provided by the dam will depend on the rainfall distribution experienced 

during a flood event. This makes it difficult to quantify exactly the benefits of lowering the 

storage in anticipation of possible flood rains. 

There are primarily two types of flood events that may occur in the Brisbane River 

Catchment. There are the smaller events that impact primarily on the rural bridges upstream 

of Moggill and the larger events that impact on urban areas in Brisbane. The threshold that 

separates these two events is a river flow of around 3500 cubic metres per second at 

Moggill. To understand the possible benefits of lowering the storage to reduce flooding 

impacts, it makes sense to discuss these two types of events separately. 

Events Impacting on Bridges (Moggill Flow < 3500m3/s) - Limited Urban Impacts 

In recent history, flood events of this nature occurred in April 1989, February 1999 and 

October 2010. The flow characteristics of events of this type are shown in the following 

table. 
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Wivenhoe Dam 

Volume Volume .Peak 
Starting Peak 

Event Of Of Water 
Level Outflow 

Inflow Outflow Level 

mAHD % ML ML m3/s mAHD 

Early April 1989 67.06 >100 690,000 690,000 1.620 69.78 

Late April 1989 67.00 100 870,000 820,000 1,490 71.45 

February 1999 63.92 <100 1,220,000 900,600 1,800 70.45 

October 201 0 67.03 >100 640,000 640,000 1,300 69.65 

The October 2010 event was examined to determine the benefits of lowering the storage 

level. This event commenced with the dam at FSL. The event was examined with the dam 

at 95% capacity, 90% capacity, 80% capacity, 50% capacity and empty at the 

commencement of the event. The results are shown in the following table. When reading 

the table it is important to understand that the bridges are impacted not just by outflows from 

Wivenhoe, but also by flows from the uncontrolled areas of the river catchment. Accordingly, 

the location of a i:>ridge within the system will dictate the size of catchment area that will 

impact on the bridge. All inundation times shown in the table are approximations only, made 

for the purposes of this investigation. 

Dam Percentage Approximate Approximate Approximate Peak Flow at 

Full at Event Duration of Duration of Duration of Burtons Moggill 

Commencement Wivenhoe Radial Savages Crossing Bridge and Kholo (m'/s) 

Gate Releases/ and Colleges Bridge Inundation 

Twin Bridges Crossing Inundation (hours) 

Inundation (hours) 

(hours) 

100% 230 247 183 1848 

95% 187 214 183 1848 

90% 185 214 183 1841 

80% 172 214 183 1786 

50% 130 214 153 1722 

0% 0 189 38 940 
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The table shows that the reduction in FSL won't have a large impact on Bridge inundation 

times. A reduction in the order or 36 hours or 15% of the total inundation time may be 

possible for the low level bridges only. The reductions are generally caused by the delay in 

release commencement associated with the lower starting FSL. However, the bridges can 

often already inundated at this time anyway due to flood inflows into the Brisbane River from 

the 50% of the catchment not controlled by Wivenhoe Dam. Lowering the FSL of the dam 

has no impact on such inundations as shown in the table. 

For events smaller than those considered above, it should be noted that the Manual of Flood 

Mitigation allows a trigger level buffer of 27500 megalitres above FSL and this has the effect 

of protecting Twin Bridges and the lower level bridges from inundation as a result of minor 

events. Twin Bridges is essentially a low level causeway that is inundated following any 

radial gate release. This inundation could possibly be prevented by raising the bridge deck 

level. Regardless, the areas accessed using this bridge can also be accessed using the 

Fernvale Bridge. It is acknowledged however that the closing of Twin Bridges causes 

inconvenience to local residents,. as it adds approximately another five kilometres to the 

journeys to and from their residences. Approximately 40 residences and several businesses 

(primarily turf farms) are impacted. 

Events Impacting on Urban Areas (Moggill Flow> 3500m3(s) - All rural bridges 

inundated 

Events of this nature have not been experienced since the construction of Wivenhoe Dam 

was completed in 1984, with the last event of this nature being experienced in 1974. The 

inflow volume into Wivenhoe Dam associated with the 1974 event has been estimated to be 

in the order of 1.5 million megalitres. However during the 1974 event, an additional 

1.5 million megalitres of flood flow impacting of the urban areas of Brisbane originated from 

catchment areas that are not controlled by Wivenhoe Dam. 

For events of this nature, it is unlikely that peak water levels in Brisbane would be 

significantly impacted by minor reductions in the level of Wivenhoe Dam. Certainly 

reductions in dam volume in the order of at least 250000 megalitres would be needed to 

provide any significant reduction in water level peaks experienced in urban areas. 

Additionally, reductions in the FSL of this order would not necessarily guarantee reductions 

in urban flood levels, as the effectiveness of Wivenhoe Dam in reducing urban flood levels is 
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directly dependant on the distribution of rainfall in the Brisbane River catchment during a 

flood event (Wivenhoe Dam controls only 50% of the total Brisbane River catchment) and 

the spacing between individual flood events. 

NORTH PINE DAM 

North Pine Dam has no flood mitigation potential. Unlike Wivenhoe Dam, once the dam has 

reached FSL, all water flows into the dam must be released to protect the structural safety of 

the dam. 

Any radial gate operation at North Pine Dam to release flood water, results in inundation of 

Youngs Crossing Road, so lowering the FSL is problematic and may best be achieved by 

increasing the daily water diversion to the North Pine Dam Water Treatment Plant. There 

are river release valves that allow some water to be drained from North Pine Dam without 

inundating Youngs Crossing. These valves have been operated continuously since the 

recent gate releases to manage residual inflows into the dam. However outflows from these 

valves are restricted to flows in the order of several hundred megalitres per day as larger 

flows will adversely impact on Youngs Crossing. Certainly a smail reduction in the level of 

North Pine Dam is potentially beneficial in preventing closures of Youngs Crossing Road 

associated with small storm events. 

It should be noted however that Youngs Crossing Road is also impacted by uncontrolled 

flood flows from Lake Kurwongbah and local storm run-off. In recent times Youngs Crossing' 

Road has been closed by flood water during times when no water releases were being made 

from North Pine Dam, but when storm rains resulted in flood flows from uncontrolled areas of 

the catchment. 

The table below gives an indication of the rainfall required to operate for NPD: 

Capacity 
Rainfall Required to Operate 

Level Wet Conditions Dry Conditions 

mAHD % ML mm mm 

FSL 39.60 100.0% 214,302 5 60 

Reduced FSL 39.10 95.0% 203,618 35 100 
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Recent changes to the Manual of Flood Mitigation for North Pine Dam allows for some. ability 

to retain up to 2500 megalitres of water to reduce impacts on Youngs Crossing Road, 

provided favourable weather forecasts are experienced. However the preferred option to 

reduce public inconvenience associated with storm events would be to raise the flood 

immunity of the river crossing on Youngs Crossing Road. This crossing is primarily a low 

level causeway that is potentially unsuitable given the volume of traffic that now uses this 

crossing on a daily basis. 

LESLIE HARRISON DAM 

/_ . 

. ~. Similar to North Pine Dam, Leslie Harrison Dam has no flood mitigation potential. Once the 

&= .. 

dam has reached FSL, all water flows into the dam must be released to protect the structural 

safety of the dam. 

The dam is relatively small with a total full supply storage volume of only 24800 megalitres, 

against an inflow volume during a 72 hour 1 in 50 year storm event of over 30000 

megalitres. Flood gate operations at Leslie Harrison Dam do not impact on public roads and 

generally only inconvenience the general public during large flood events. Reductions in this 

inconvenience cannot be achieved by small reductions in dam storage level. 
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