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The arrangements as contained within this Sub-Plan should be read in conjunction
with the Lockyer Valley Disaster Management Plan. The issus of evacuating a
community is one, which requires considerable forethought and planning, and
should be done in a broad consultative manner that reprasents a cross section of
the community and the many agencies, organisations and individuals contained
within that area,

Without the Input of all of these represantatives the plan-and its arrangements may
well falt short of its intended purpose and will create uﬁceﬂaihfy, both for the

community members and those organisalions who have a responsmtllty as set ouf
in these arrangemenls gither for a major mc:dentld;saster event.

Endorsement

A i Chairpemon for the Lockyer Valley
Reglonal Councll Disasfer Managemen! Group endorse this plan.

i wnmmm) . (algnature)

Mayor o . ‘ Executive Officer

Lockyer Valiey Regional Counctf I Lockyer Valley Regional Council
Dlsaster Managemérit: Group Chaerarson Bisaster Management Group
Date; __~ .=/ . 12008 Date: / /2008

This sub-plan has been prepared under the authorlty of the Disaster Management
Act 2003, and the Lockyer valiey Disaster Management Plan.
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Propasals for amendments of the contents of this sub:Plan should be
forwarded to: : A

Executive Officer
Lockyer Valley Regional Council
ADDRESS )

GATTON QLD xo0¢

........ .- “# P ..‘d-_ - ammmt{cl}:mhﬂm!““]
£ 2 o uwmeameuldmcnutogam

To ensure the Welfare and Evacuation Ménagemént Sub-Plan remains

current, holders of caples of the Plan should.insert amendments to the plan

as soon as they are received;. When an ameridment is inserted into the plan,

the amendment should be re¢alided in the Ameridment Schedule below.

AMENDMENT T ENTERED

Number | Date Alended Page No. Initials




Distribution List

Appolntment/Organisation

Number of
Copies

b B B A B - e T B T < T - I T S T
al o S T T Ty ] R T E

-
LI

-
w

—
E

-
o

—
B

-
~

-
@

-
w

)
o

[ M)
-

N
[\

ny
ot

n
)

N
«




Lockyer Valley |
Evacuation and Welfare Management Sub Plan

11 Foreword

1.2 Authority to Prepare Plan

1.3  Almof Plan

14  Speclfic Objectives of Plan
Scope of Flan

Actlvation _of{P:l':ar.a'""

241

22 Warnlngs
23 Withdrawal
2.4 Sh:é'lter R

26 Awaraness and Educatlon

A Contact LIst

B Emergency Accommodation Allocation Form
c Evacuatlon Reglstration Form

D Evacuation Warning and Advice Form




1. INTROD’(V}TIVQN

The Lockyer Valley Regional Evacuation and Welfare Management Sub-Plan,
hereinafter referred to as the "Plan” is a controlled document.

Coples of the Plan are allocated by the Executive Officer L‘c’ii:i&ér Valley Disaster
Management Group to each individual or an aulhorized R presentatlve of each
group.nominated in the Distribution List attached lo lhls document

This Plan replaces all previous editions and Is due for revlslon annuafly ln
conjunction with the Lockyer Valley Disaster Management Pian,

Definitions and Abbreviations for thts document can be found in Appenmx Aand B
respectively :

This plan has. been preparej_‘ n accordance with Section 67 (2) of the Disaster
Management Act 2003 '

The aim of this SU’t):ﬂ%?ién Is to detalil the arrangements for the coordination and
management of resources to cope with the affect of a major Incldent/disaster event
which may require the evacuation of community members in response to an
impending/occurring/post event hazard In the Lockyer Valley,




To provide an efficlent response to the fsquiremen_t for an evacuation of those
persons affected by a Major Incldent or Disaster event within the Lockyer Valley.

To define the roles and responsmlllties of the organisations fnvolved In the
coordination and management of an avacuation operat{on.

The area covered by this plan is all of the Lockyer Valtey. covering an area of
xaxxxx square kllomeires, This plan is to be: read In conjunction with the Lockyer
Valley Disaster Management Plan. The L.oc yer Valiey Disaster Management Plan
and ils arrangements will be supported by the -=Toowoomba District Disaster
Management Plan and ils Functionai Support Age ney arrangements (Q-Bulld,

Department of Families, Qld Health, QI T:ansport Maln’ Roads Department).

Adjoinfng Reglons arel.
* tothehorth:
+ tothe easl.
» fothe south S
. :,_t?t_he wes: Toowoomba Reglon {

.} Comment [c2]: Complete
details i ]

Demogra'g'h:'icnopogragﬁic Descrlptlon:

The plan shall be applicab!e to all of the Local Government area under the control of
the Lockyer Valley Reglonal Councl,




LOCKYER VALLEY REGIONAL COUNCIL
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. ' The Lockyer Valley is located only 90 minutes from Brisbane and the Gold &
Sunshine coasts, 40 minutes from Ipswich and between 20 & 50 minutes from

Toowoomba,




The Lockyer Valley is tucked around the Great Dividing Range and the Little
Liverpool Ranges and traversed by the Warrego Highway running east to west

The following are estimates of the Shire's township populations:

Forest Hill (population.xx)

Grantham (population.xx)

Helidon (poputation XX)

Withcott (poputation XX) and the

UQ Gatton Campus (populatton XX), _ , -{Oomment [€3]: Add any cther ]

e willsges and respeslive populations
2, OPERATIONS ; '

The foliowing persons are authorlsed to activa
Evacuation Plan, ranked in priority _order:

1. Chalrpersonjor delegate, Lockyer Valley Dlsaster Management Group.
2. Executive Officer/or delegate, Lockyer Valley leaster Management Group.
3. District Disaster Coordlnator Y

In the absance ofa hlgh uthorily, the next avallab!e authority may authorise
activation. but shalj inform the Mayor of action taken at first available opportunity.

The actwation of the plan wi!i umlse four {4) phases:
1. Alert

2. Standby E

3. Activation

4. Debrisf and Standdown

1. Alert
Chalrpsrson {or his/her delegate) receives advice of impending threat from:
+ alead agency; or
+ awarning agency.
Chalrperson advises Executive Officer and Informs relevant lead and combat
agencles.




2 Standby :

Lead Agency advises Chalrperson that assistance with an evacuation under Lockyer
Velley Disaster Managsment Plan may be required. Chairparson authorises
Executrve Officer 1o activate Disaster Co-ordination Centre (DCC) to minimum staff
level. Executive Officer informs relevant lead and support agencies, Chalrperson
contacts and briefs Disaster District Coordinator on situation,

3. Actlvate: ' :
Lead Agency advises Executive Ofﬂcer that assistance w:lh an evacuatfon is requlred

Executive Officer escalates LDCC to its required ‘staff level. The Executive Offrcer
advises the SES Local Controller to achvale the respective welfare and evacuation
agencies, The response will be as per the appmpriale sub-plan The.
Mayor/Executive Officer liaises and submlts situatlon reports to the Disaster Dislrict
Coordinator (DDC) as required. :

4, Debrlef and Stand Down: e E
{ead Agency advises Cha!rperson that tha affected Incldenlfdlsaster area is now
desmed safe to re-anter as per the “Return Phase” which is detailed in this plan.
Lead and supporl agency personnel are debriefed and stood-down on comple!ion of
final tasks

Chalrperson adviges L!alson Ofﬂoers and arranges time and location for debriefing,
Final- reports complated and dlslributed by various agencies In accordance with
relevant Standing_prderf.} and Standard Operating Guldeline (S.0.G.)

10




The development of Evacuation Warnings needs to be prepared by the agency or
organisation responsible for managing the hazard. This Is dona in consultation with
the following agencies:

Planning Process must Identify t

Lockyer Valley Reglonal Councll

Department of Emergency Services o ,
Department of Primary Industries and Fisheries Queensland Health
Queensland Police Services B ~

Bureau of Meteorology

Local gas companies

Local broadcast media outlets

Local Disaster Management Group

jfv':')liov.f'wlm;

Mayor and/for Execuﬂve Officer is responslb!e for Issuing the warnlngs
Mayor in conjunc!ion with relevant Iead agency authorizes the message
content. - : E

' Mayor andlor Execulwe Ofﬂcer prov!des the alerting and dissemination .

facilitias?

-;;Coordinator of tha xxxxxmmx Community Centre is responsible for

assassing the requlrements of special needs groups. (hearing impalred,
non- Eninsh speaklng, tourists)

Message Content}ﬁrmat

L ]

The issuing authority. {the Mayor or his delegate)

Date and time of Issue.

An accurate description of the threat,

{what has happened or s llksly to happen)

Details of area affected,

Advice on actions to be taken by those recelvlng the warnlng
What is being done to control/manage ihe hazard?




. » Time next warning wil be Issued.

Please refer to Appendix C and D fora completed example of the Evacuation
warning Advice Form.

The arrangements for the development of a withdrawal process, and how that
process will be carrled out, This will include details of evacuatlon routes transport,
traffic control and conduct of evacuation or as suggested

» Self-gvacualion and use of personal transport erI be advised by the Lockyer
Valley Disaster Management Group in the event of the need fer an
evacuation. = S

* The most suitable routes for an evacuallon will be ldentlﬁed and clearly
marked by the Lockyer Valley Disaster Management Group to ensure a
controlied access and egress’ process e

¢ The community halls and in xxxxxxx)ec the state school, will be Identifled as
the location of assembly areals for evacuees ‘to move to for reglstratlen
information’ and asslstence

* The Co- ceordlnator of lhe xxxxxxxxxxxxxx Community Centre will coordinate

arrangements and essistance for eeeclat needs groups,

(aged medlcal disabled correctional facilities, etc).

Lockyer Valley Reglonal Ceuncil Queensland Palice Service and local Stale

Emergency Service personnel will provide security of evacuated areals

(roadhloclge_.‘ tre_fflc control, security patrols).

The Mayor'_:ei-nelor Executive Officer wilt provide briefing/s for agencles and

evacuess at assembly areas and eme_rgeney accommodation centres to

include reason for evacuation, anticipated duration, methods of transport,
where to go and how to get there, personal effects, documents and
medication to be taken, arrangements for petsfiivestock, securing of
premises. (turn off power, water, gas, lock up).




The arrangements made for the types of shelters to be Identified, thelr iocations and
how these areas will be managed when evacuges arrive.
Refer appendix Efor a listing of possible sheller locations eg MotelfHotels/caravan

parks, halis and schools

Suggested Conslderations

°

a

L

@

Criterla for Evacuation of Shelters

4

L]

Who owns/manages identified facilities and who cé}:"'éccess them.

Who will establish/open the emergency shelter!s {whg has accessmeys)
Staffing hours, :
Transport of avacuees to and from sheiterls

Who will maintain/repalr shelter/s?

How many peopla will it hold? (wnh beddlng)

Safe access, egress and parking. -~ _

Locatlon in reasonab!e safe proximity to incldent/disaster sitess.
AlH:OI‘IdltiOan where possible :

Availabiitty for. extended periods

,,;-fVenue known to publlc

Note Evaluation shom‘d a!so assoss the suitability of venues in refation to
categones of evaouees (facitities with tolfets/showers/itchens/air-conditioning
may bo belter surred to aged, medically impaired, disabled persons and young
famiffes. Young aduits and Independently mobile people would he able lo
transport themselves (o omergency catening areas and hyglene facilitios if thay
are rict avallable In their allccated faciitios.

13




- Utilittes, (eg. power, water, sewerage and waste disposal)
- Public/environmental health.
* Avallability of adequate food supplies for returnees.
« Safe transport/access foutes.
+ Distance to affected area.
» Sufficient resources to return evacuees (private vehicles/huses/etc)
» Public information on:

-~ Prognosls on areas that are and will bs accessible in order of priority. This
Information should also include any speclal condnions Imposed In refation to
the 3 réturn processes. 2 :

1. Temporary: Access to area to restore/ctean up of property {daylight hours
only) a5 .

2. Partfal: Restricted access to those‘r" ;__kdents whose homes/b dmgs have
been inspected and dec!ared safe and Infrastructure and essential services
(powsr/water/sewerage) are restored.

. 3. Complete: Totalareais dec ar d'st fe and unrestncted access authorized.

Transport schedules;__ o

A program of Awareness and Education will need to be Implemented to inform the
Emergency Authorities as to the location and key personnel of Emergency Cenlres.
And also for the general public In refation to arrangements and procedures in the
event of an evacuation. Please refer to Evacuation Warning and Advice form
APPENDIX C and D for the template and completed example,

s




Initlal Recovery Services

As Indicated in the *Withdrawal” phase, an Important component of any evacualion s
the establishment of as assembly area for the reception of evacuees. Thisarea
should include the following services:

L

Reglstration & Inquiry. (Red Cross) APPENDIX F

Food/refreshments. {Salvation Army (Dalby or Roma mobile trailer to assist
with emergency calering}, Meals on Wheels, Lions C[ub P.& C Assoclations,
Apex Club, Hospital Auxillary, QCWA)
Emergency clothing/personal tolletries, (Opportumty Sh0p, St Vincent's de

_.-{Comment [c4]: Whe s fa your }
area

] [ Comment [¢Sht Who Is in your }
arey

-[Con_lment Le6]: What islnycuj
areg

Sptrrtuat Services. (Mtntstersa retll 'on)
Disaster Event tnformation updated regularly (Lockyer Valley Regional
Councll)

The, retum of evacu '_3 willbs dependant on a number of factors. it will be necessary

to assees the area agalnst the following criterfa to determine if return is possible and
identify any speclal condrttons which may need to be imposed. Documentation of
arrangements to deal_with the following should be included. Authorisation for return
to affected areas wl!l be determined by the Lockyer Valley Regional Councll, it's staff
le. Engineers, water and sewerage etc. and the Lockyer Valley Disaster Management
Group representatives,

Conslderations for return

Absence of Hazard.
Availabllity, condition and safely of:

- Accommodation,




. B APPENDIX

Control: The overall direction of the activities, agencles or individuals
concerned. Control
operates horizontally across all agencies. functions and Individuals.
Situations are controlled.

Coordination: The bringing together of agencles and individuals to ensure
effective disaster management, but does not inciude the control of agencles
and Individuals by direction. o

* Coordination Centre: A centre established at State. Dlsaster District or Local
level as a cantre of communication and coordination during response and
recovery operations. = : ,

Disaster Management: The planning, or'gan.z':'tl r!,:{i{:‘:dt)rdinat.lon or"::r
implementalion of measures that are necess ry or desirable to prevent,
any property in the State, Tﬁisiﬁcludes the conduict of, or participation In,
tralning for those purposes. The term also Includes clvil defence measures
necessary to combat the effects of enemy :attach;or hostilities,

Dlsaster' A*disastér’ Is an event that causes or threatens to cause any of the
followlng 2 :

. widespread or severe property damage; or
» widéspread or'severe human Injury or iliness, or
« [oss of human life.

The event n“{ay be natural or caused by human acts or omissions. The event
may be any of the following:

¢ aflood, earthquake, selsmic sea wave, cyclone, storm tornado, eruption
or other natural happening,

an explosion, fire, gas leak, fuel or ot spiil or any accident;

an infestation, plague or epidemic;

a fallure of, or disruption to, an essential service or infrastructure; and
an aftack directed against the State, '

4




Disaster District: A portion of the state declared to be a Disaster District under
the Disaster Management Act 2003,

Disaster District Coordinator: A Disaster District Coordinator appointed under
the Disaster Management Act 2003.

Functional Areas: A functional area of response and recovery activities
established to facilitate the delivery of assistance required during the response
and recovery phase of a disaster, to save lives, prolect property and public
health, and to maintain public safety. Functional support represents those types
of assistance, which the community will most likely need because of the
overwhelming Impact of a disaster on ts own resources and response
capabilities, or because of the specialized or unique na re of the assistance
required. P '

Hazard: A potential or existing cond_ig_léﬁ th;éit may cal e harm to pédp!e
or damage to property or the environment. E '

Incident: . Day-to-day occ'hrrendéé. Which ar;é"responded to by a slng!é

response agency by Itself or in cooperatio h other response agencles.

Local Controller: The controller 6f a Local Emergency Service appointed under
the Disaster Management Act 2003 by a Local Government within its area or
by combined Local Governments within thelr combinad areas,

Local Emergency Servige;.  Anemergency service established and
maintained under the Disaster Management Act 2003 by a Local
Government within its area or by combined Local Governments within thelr
combined area - ‘

n In advance of an event almed at decreasing or

Mitigation:”" Me#sures taken |
mpact on soclety and environment. '

gliminating Its |

Organisation: The,'é;ate Disaster Management Group constituted under the
Disaster Management Act 2003.

Planning: ﬁ;@gsgf&evetoping a system for coordinating disaster response
and establishing priorities, duties, roles and responsibilities of different
individuals and organization, including actual state of preparedness.

Preparedness:  Action designed o minimize loss of life and damage, and to
organize and facllitate timely and effective rescus, relief and rehabilitation in
case of disaster. Preparedness Is concerned with understanding the threat;
forecasting and warning; educaling and training officials and the population;
and establishing organizations for the management of disaster situation
Including preparation of operational plans, training relief groups, stockplliing
supplies, and earmarking necessary funds,

Prevention: In retation to a disaster includes the identification of hazards,
the assessment of threats to life and property and the taking of measures to

17




reduce or eliminate potential loss fo life or property and protect economic
development.

Recovery: _In relation to a disaster includes the process of returning an
affected community to its proper level of functioning after a disastéer. This
process is divided into Initial Recovery and Lcng Term
Recovery/Reconstruction.

« Inltial Recovery - the aim of initlal recovery operations is to satisfy personal
and community needs, and to restore services fo the level where the '
continuing process can be managed by local government and the normal
responsible agencles. S

* Long Term Recovery - long term recovery, recohstiijt};[on or rehabllitation
- measures are the subject of separate arrangements :

Relief: Assistance and/or intervention durlng or after disaster to meet life
preservation and basic subsistence ngeds. It can be of short or protracted

Resources Includes food, manpower, any hors or olher anlmat vehicles. vessel
Alrcraft, plant, apparatus, implement, earlhmovlng equipment, construction
equipment or other equipment of any kind or any. "means of supplying want or
need. : :

Response: Inrelation to a disaster inc[udes the process of combating a disaster
and of providing immiediate refief for parsons affected by a disaster

Risk: Expected losse s {of lives, persons Injured, property damage, and
economic activity. disrupted) due to a particular hazard for a given area and
reference period.” Based on mathemaucai calculations, risk is the product of
hazard and vu!nerability

Statutory Services: oA body that is constituted by or under an Act of the State
orofihe Commonwealth and whose role usually includes counter disaster
cperalions

Voluntary Organlsatlon Non-governmeantal organizations or agencies, some
possessing personnel tralned to assist when disaster strikes. Some have
capabilities extending from local to national and International levels.

Vulnerabllity: Degree of loss which could result from a potentitBally damaging
phenomenon, or the extent to which a country, afea, community, or structure
risks being damaged by a disaster.

Warning:  Dissemination of message signaling imminent hazard, which may
include advice on protective measures.

18




APPENDI B Abbreviation

EMQ
QAS
QFRS
QPs
DDC
BDMG
DDCC

LDMG

Lbce

Emergency Management QLD.
Queensland Ambulance Service.

Queensland Fire and Rescue Service,

Queenstand Police Service.

Disaster District Coordinator,
Disaster District Management Group.
Disaster District Coordination Centre.

Local Disaster Management Group.
Local Disaster Coordination Centre.




APPENDIX C_ EVACUATION WARNING ADVICE FORM _

LOCKYER VALLEY REGIONAL EVACUATION WARNING ADVICE FORM

Advice No.:

Date and Time:

Issued by:

Description of Threat:

Detaiis area affected:

sltuat[onUpdate

Advice/Actlon requlred:

Time and Date of Next | TIME: ' DATE:
Update:




APPENDIX C  EVACUATION WARNING ADVICE FORM EXAMPL
LOCKYER VALLEY REGION EVACUATION WARNING ADVICE FORM

(Examgl o)
Advice No.: | 1
Date and Time: 31 January 2006 at 4.50 am
Issued by: | Cr Roderick Gilmour OAM, béé{(pééon '

Description of Threat: Severe thunderstorms wllh Iarge hail and damaging winds
had impacted on the townships of xxx ana' xxxx with substantial damage to
buildings. : _ L

Dotalls area affected: Miles and Condaming fownships and sumounding areas.

Situation Update: Initial't nfo on from emergency service personnef and
Council staff Is that four hoses in xxxx and 20 houses in xxx plus some public
infrastiucture such as the hospftal have heen severely damaged requiring the
avacuatlon of rasidents 3

Advice/Action required: All affected persons should contact the XXxxxxxxx on
xxxxxxx (Ph No) for advice on where evacuation centars have been established.

Time and Date of Next TIME: : DATE:
Update: : ‘

21
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APPENDIX F - EVACUATION REGISTRATION FOR
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NRIS National Registration

Disaster Code E:l

Placaof Dave: i ! Tima
Registration DDAKNYYY {2y
*Family Name
[F Gevens Hamves Dadeol athidge | [FGendes Lif| [FHosp Y| [ Deceased ViH |

PLEASE PRINTCLEARLY It BELOCKLETIERS USING BLACKOR BLUE PEN
. ;

[remeriies | |
fromis_] e | o] ]
B |
[ = |
Frimsmspesnase] |
Frowrsss | B .
[owr ] ]
] = |

i- PERMESIOH TO RELEASE HFORMATIOR] Jves [Iio  Signature W 0R s l

Notes:

| Reghstration Racccded By |

| (g its | |

Distribution To State Inquiry Centre:

[le (o [lreon [Jovw | vae[7 7 Jrme[ ]

Computer Entered Gnitals) [ |

Priucy: Thie Ibarmatioa will ke usod by Palios 28d Entergancy serioss $a ma nega the em aiga ey, accaent far evpdvated proplennd

emsure nexd of kin o a be notilied n car ez oV zethy i inj ury. Withyou paemission, | noroxtizs willaks be mada manitabla 42 frendsand

seluthees wha Enqulra a baviyous wellara s nd whareskoats,
F .1

* Mandatory Field

APPENDIX F-  EMERGENCY ACCOMMOATION ALLOCATION FOR
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Lockyer Valley Emergency Accommo_datlon Allocation Forin

Venue:

Accommodatlon Capacity:

Facllities: Disabled Access / Toilets / Showers / Kitchen / A!r-condltionlng

Evacuee Name: Evaciiee Name: Evacuee Name:
1. 1. 1.
2] 2, 12
3. 3, EE
A a 4.
5. 5. 5.
6. 6. 6.
7. 7. 7.
8. 8. 8.
9, 9. 9,
10. 110. 10.

w
=
-

i
s,

SubTotak =

1. 1.
2 2. 2.
3. 3 3.
4. 47 4.
5. 3 5.
6. 6, 6.
7. 7. 7.
8. 8. 8.
9, 9. 9.
10, 10.

17/)
=
=
]
g
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