L.DMG — Reactivation of Centre 11.35am

Thursday 06/01/11

11.40am

* Advise DDMG that situation has occurred

" 11.50am

. A_dvise Bernie Wilce re activation

12.00pm :
* Advise LDMG members re activation

12.03pm
=  Steve Jones

* (Can get to Withcott

= Creek at Helidon higher than last week

= Wateracross road between Spa & Honey Pot

12.15pm
* Laidley Creek
* Mulgowie Bridge / Clarks Bridge
= Report that Laidley Creek 500mm higher than last week

12.18pm :
* Vickie re lady at Grantham
* Mrs Ross 8 Anzac Avenue

12.20pm
» List of road closures
= Brad Domrow potential evacuation at Laidley
= Milion Lester 0428 110 451
=  Murray Hughes

12.25pm
* Vickie 36 Werth Street, Lesley Kruse Drainage problem, SES

12.35pm
= Sandbags / sand at Withcott?

12.50pm
= Sandy Creek, Grantham

12.55pm
= Milton Lester re: Laidley Creek
= 7.8m at bus stop &rising
* Breaks at Mulgowie at 8.5m

1.05pm

= Steve Jones QFCI , PR
Date: d@\l&\\\

Jen

Exhibit Number: 163




Withcoft — washout beside power pole in front of pit stop
* Energex

- Heady'’s Pit Stop

- CWA Hall

- Front of shops - 20m? gravel

- Boulders

- One lane each way on Range
= Madonna to advise Ergon

1.06pm
" Advise Jim McDonald

1.10pm
= Unire beds

1.20pm
»  Nikki - Brad

1.25pm
* QR re gates at Grantham

" Kelvin Haak [N

1.30pm ,
» Anzac Avenue, Grantham
= ] Anzac Avenue — possible evacuation

1.40pm
* Flagstone Creek
* 4m over crossing

1.45pm
v Grantham water just under bridge — Sandy Creek

1.45pm
= Anzac Avenue Grantham water everywhere

1.50pm : »

» Water getting very deep at Anzac Avenue

= Flagstone Creek/Upper Flagstone Creek/Blanchview
» Tree across road/water — Road Closed signs

2.00pm
* Pohlman’s — Redbank Creek Road
= Davey's Bridge to be closed
= Bridge at Gatton-Clifton
v Davey's Bridge

2.15pm
= Police to check evacuatmns at Grantham




2.25pm
»  Water still rising at Grantham
= People trapped in Blue Care bus

2.30pm

Milton Lester NG

Laidley Creek Dropping

Dropped 100mm in last 15 minutes
Should not be a problem

No evacuations necessary in Laldley

3.00pm
* Grantham stfill rising

3.05pm
* Grantham still rising

3.10pm '

» SITREP No.13

» Janice emall re Spa Water Road

» Milton Lester re Old Laidley-Forest Hill Road

5.00pm
° gAlison George re TMR requirements ~ Emergent Works [ NN

510pm
= Steinke's Bridge under water
= Kent's Bridge soon to go under

5.25pm
» Laidley Creek up again in Laidley

5.25pm
: = Gatton-Esk Road
* Road soon to be cut at Lyons Bridge

5.30pm
»  SES Boat in Grantham
= Rural Fire Truck in Grantham drove all way through

6.10pm
= Gatton-Esk Road closed at Lyon's Bridge

6.15pm
»  De-Activate centre — DDMG advised
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LDMG
Weekend of 7" 8" & 9" January 2011

Friday night 07/01/2011

11.50am

6.30pm ‘Steve Jones
6.40pm lan Flint ,
6.48pm lan Flint re Creek levels at Helidon & Grantham
6.50pm ‘Charles re Creek levels at Helidon & Grantham
8.05pm Charles ~ George monitoring levels at Grantham
B00mm below bridge
9.20pm Charles — 300mm below bridge & steady
10.30pm  Advised Steve by SMS
Saturday 08/01/2011
8.20am Gary Dorr - sand required at Withcott Fire Station
8.25am = Charles —to arrange George to organise 8m? sand to Withcott |
10.00am  Steve Jones
* Ben Burton — Withcott Antiques needs help to wash out
concrete area just inside store
= Steve to call Rural Firies (Des Askins) to help out at
Witheott Antiques
~ Sunday 09/01/2011
10.00am Called Justin. -Heavy rain in Brisbane

On road Brisbane to Toowoomba




4.00pm
4.20pm

- 4.30pm
4.35pm
4.40pm

5.00pm
5.25pm
5.30pm

5.50pm
5.65pm

6.00pm
6.08pm

6.30pm
6.40pm
6.45pm
8.50pm
6.51pm
7.40pm
7.50pm
.8.25pm

Dave Neuendorf called '
Heavy rain at coast but only 8mm at Lillydale

Steve Jones
Heavy rain at Withcott

Graham Moon
Miiton Lester

SES Gary Dorr
Few calls from Laidley — QN Hotel sandbags

Graham Moon - Sandy Creek (Blenheim)
Height at 2pm - dropped a little since

Gary Dorr — Gatton Esk road water over road and debris
At Durhams Packing Shed - signage required

George Mitchell/Charles/Jim Crawford re: Gatton-Esk Road —
signage required

SMS to Mayor / CEQ etc

Steve Jones — Warrego Highway outside east bound lane
closed at Withcott

Graham Moon

Steve Jones re Gatton-Helidon Road — closure required at
Flagstone Creek Road

SES Sandbags from depot

Steve Jones — car washed off Jones Road Withcott
George MitchelllJim Crawford — signs for Jones Road
Jim Crawford

Justin

Steve Jones re levels

Jason Cubit

Charles re attendance

= Atftempted to come in but couldn't get past Krugers
» Charles to stand by phone




8.30pm

8.35pm

8.55pm

9.10pm

9.15pm

tonight
9.20pm
9.25pm

9.30pm

9.35pm

9.40pm
9.40pm

9.44pm

9.45pm

Charles re Laidley-Plainland Road
180mm over the road at Sunwest Court

Narda Lagoon still down
50mm rain at Forest Hill

Steve Jones
Sandy Creek over at Grantham

Charles
* Daveys Bridge closed
= Belford Street — not closed yet
s  Redbank Creek Road closed
* Charles to email three other closures

QPS .
= Condition of Highway Hatton Vale to Glenore Grove —
Extremely dangerous
= Signage
SES Sandbags mostly north of Highway

QPS — Some Grantham residents may have to be evacuated

Brad Domrow — re assistance with Emergency Accommodation
Jason Harm

Steve Jones ~ Truck load of sand bags required at Grantham

Kellie Anne Rack — - ok to work

Steve Jones
» SES members — help from Ipswich

Calito SES :
*  Evacuation Neumanns Road Glenore Grove
» Evacuations for Grantham ?

Graham Moon — Sandy Creek (Blenheim) not high now

B Robert Street Grantham
* Person seriously lll - Ambulance required to go to
hospital
Jason Cubit — Jason coming in to do updates for radios etc

Justin re Van Ansens etc




9.50pm
9.56pm

10.10pm

10.10pm

10.25pm

10.30pm

10.32pm

10.43pm

10.45pm
10.50pm
11.15pm

11.15pm

11.20pm

11.30pm
11.40pm

Graham Moon — Sandy Creek (Blenheim) not too high now

Jason Harm — 45mm since#pm at his place
» QR - to get person out from | Robert Street

Steve Jones — need to deliver sand bags around

n Jason Cubit with hitux
Person at 9 Robert Street — take to Highway by Rural Firies to
Ambulance

Steve Jones

Trees over roads - Murphys Creek Road
- Postmans Ridge Road

Steve Jones

Main Street Grantham

Just on Gation side of Bridge — Rural Fire Truck stuck
Bernie to cal} Rurél Firies

Derek Seliers

David Smart [INEGINING

Il Gatton-Helidon Road — Sandbags

Jason Cubit — sand bags

. Flagstone Creek Road — trees

Jason Harm

Steinke's Bridge going under
Signs required

Checking Quinns Bridge

Garth Lester
Signs to be erected at Steinke's Bridge

Graham Moon

Sandy Creek (Blenheim) up about 300mm

No impact on Forest Hill as yet

Forest Hill-Fernvale Road closed at Hughes Road
SITREP No. 1

Forest Hill-Fernvale Road closed at Billabong




11.50pm
11.50pm

12.05am

12.16am

12.20am

12.65am

1.30am

1.35am
2.00am

2.15am

2.20am

2.30am

2.30am

Swift Water Rescue organised for Rural Firies

Garth Lester
Gatton-Esk Road — Lyons Bridge now under
Garth to close road

People from Grantham may have to be evacuated
Van available

Jason — around By-pass

20 -30 people max

Forest Hill-Fernvale Road closed
Gatton-Esk Road over rails
Woater over road signs on Lake Clarendon Road

Steve Jones
Re: Greenswamp East — Ambulance access ?

Steve Jones — still rising

- evacuation Toowoomba side of Grantham (30-40 people?)
- Dave Neuendorf — Buses at Flagstone Creek

- Keys, crew cab &

Who owns . Railway Street ?

Queensland Rail
Cut fence to get people along Railway line

Steve Jones — number to evacuate ?

Jason Cubit
Details of evacuees at Grantham
No[JJil] Gatton-Helidon Road ({including 4 week old baby)

Brad & Jason waiting at Toowoomba end
1 family self evacuated
Awaiting further evacuees

Steve Jones
Grantham still rising slowly

SES getting people out of house — Harris Street
Jason Cubit

- Level dropping _

- Appears people staying put

Steve Jones
- water not dropping at Gatton end




2.50am

3.00am

3.30am

- awaiting return of boat

Jason Cubit

Evacuated people with boat ~ own transport

- people [l Harris Street (small baby as well)
- level dropping

Steve Jones
- Grantham report
- flat battery

Closed Centre
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LDMG
10" January 2011

QFRS David Caughley _(persona_i) _(work) '

Reopened Centre at 12.15pm

12.20pm

12.30pm

12.30pm

12.40pm

12.55pm

1.10pm

1.30pm

1.35pm

1.45pm

1.50pm

Nicole

- Mulgowie Pub

- Water at 5.5m in creek & more
- coming down

Beryl Luther-re: Sandy Creek (Blenheim) at top

Jamie Deacon

- State Disaster Co-ordinator

- Houses — Forest Hill/Laidley/Grantham/Gatton/Withcott
- Houses inundated _

- yards inundated

- Houses evacuated + no. of people

- Forced evacuations 77

Gary Dorr

- Road closed at Gatton-Esk Road

- Rural Firies to fill sand bags at Laidley Shire Council

- WIN news re evacuations etc — Jason Cubit to handle

Jan Drennan —[Jll Brightview Road [ NN

- Needs food by tomorrow — property inaccessible
Somerset Council

Gary DorrH
- Sand bags on pallets required at Gatton Office

- Madonna — Workshop

Simon N
- Laidley Creek
- Rising 1cm per minute

Steve Jones

- Heavy rain at Withcott

- In office in 40 minutes

- All problems insignificant

David Caughley

- Door knocking in Forest Hill

- Gill Street and low areas of Dyer, Church, Robert St etc

- 160mm in Murphy's Creek in past hour




2.00pm

2.10pm

2.15pm
hour

2.20pm

2.45pm

2.45pm

2.50pm

2.55pm

3.05pm

3.10pm

3.15pm

. Howard Glass stuck in Toowoomba
- Extremsly heavy rain

- At Withcott School
- Steve stuck in middle of Biggs Road

Jamie Deacon

- No. [l McCormack Drive llyr old & teenager
- Steven & Sandra Matthews

- 1 metre under gutter — people may be stuck

~ Unable to get to it

Graham Moon
- Beryl Luther — Sandy Creek (Blenheim) up 1 metre in1

David Caughley
- Robert Marsh — door knocking at Forest Hill
- Tony Davenport

Steve Jones

- Cars floated into newsagent from Freedom Fuels
- Postmans Ridge Road — houses washed away ?
- QUU huge landslips behind reservoir at Withcott

David Caughley
Rob Marsh
- Response call
- Rob called to another issue
- Swift water rescue

Brett Schafferius
- cars picked up all over Toowoomba
- Anyone missing in Murphy's Creek ?

East Haldon
- Creek about to break banks

Alex Pelevin

- Gatton-Helidon Road

- Mt Sylvia

- LDMG -~ membership/meetings

Jim Crawford
- Stuck in Murphy's Creek

Predicting flooding for Gatton

Backhoe clearing tand slip on Murphy's Creek Road




3.20pm Jamie Deacon
- Update on current situation

3.26pm Alex Pelevin
- New committee — Director General (long term flood ,
recovery measures)

3.30pm Car washed off Greers (?) Bridge
- woman & 2 children
- QRFS & Helicopter
- 2 houses washed away at Postman Ridge

3.40pm Helidon flood levels rising (BOM graph)

3.45pm Door knocking arranged
- Qatton - East Street area — Council staff-
- Par Dev Subdivision

4.07pm David Caughley
- Grantham Rural Firies to door knock the Grantham area
—warning. .
- Central Lockyer/Hatton Vale ~ Col Haak Summerholm

4.15pm  Milton Lester
- Laidiey Creek peaked at 8.0 metres since 3.40
- May be enough to close Highway

4.20pm Laidley & Forest Hill should be ok

4.20pm Steve Jones
- Truck not to worry
- Got ute to go
- Evacuation place -~ Shire Hall
- Radio broadcasts
- CWA Hall — check in point
- Opening of hall
- Education Department — Heather Lester

4.25pm Info re Withcott School as congregation point
4.30pm QFRS Helicopter —~ Rescue 500

- Grantham people to High School

- Council 1o pick up and take to hall

- 30 people on railway line at Grantham

- Radio broadcasts - re Gatton / Grantham etc

4.45pm QFRS - Jamie Deacon ~ David




4.45pm

4.50pm

5.00pm

5.10pm
5.15pm
5.65pm

6.00pm

6.10pm
6.10pm
6.15pm

6.20pm

6.30pm

6.35pm

. 6.36pm

7.46pm

Kerin Walters — re membership of LDMG

- Water under bridge at Helidon

- Man rescued from creek

- Woman still clinging to tree

Steve Jones
- QUU aware of Withcott situation

LVMA — Neil Mctead
- Situation in Lockrose
- lan Flint to contact Neil — done

Nicole to call Glenore Grove School
- Mitch — Jacklin Drive

B Harris Street, Grantham
- Swift Water Rescue — Bernie

Wall of water 3m high coming down Lockyer
QFRS Comms Service

- fatality in Grantham

- Emergency Alert —- Wall of water
Grantham rescues — [JJJJij Harris Street
Roadtek Toowoomba

Grantham population — roll call

EMQ — David Fraser
- Checking of wall of water

- - Queensland rail contacted

Jamie Deacon

- Rod Minz I
- Grantham State School

- 50 people waiting / 20 missing 77

- report to Bernie

Roadtek — confirm

David Fraser
- Update overall
- severe weather warning

Russell Crook QAS _

- 30 evacuees from Grantham
- only transport of seriously injured




7.45pm - 2 confirmed deaths in Grantham / Murphy's Creek

7.46pm Amaroo Retirement Village
- QAS to evacuate

7.55pm Steve Jones
- 2 people missing Eddie Hansen & wife (brick house on
left at bottom of Range)
- Roadtek
- Checked with Bernie
- Advised Steve ~ no info

8.00pm 24 adults / 8 children at llll L awlers Road
. John Fullarton GG

8.05pm Toowoomba Base Hospital
- Mr & Mrs Hansen

8.30pm QFRS Helicopter Report
car 2klms west of Grantham boy & girl
- 2 in Grantham on Gatton-Helidon Road
- 2 off roof Gatton-Clifton Road
- 2klms west of above —~ 2 people & dog
- number of houses washed away
- 80-90% of Grantham inundated

8.35pm - Missing people register
8.40pm Jamie Deacon — Status

- Heavy rainfall within ¥2 hour
- Then major cell'in 2-3 hours

8.45pm  Alex Pelevin | N — Retum call
Helidon Community Centre opening doors for evacuees
8.50pm EMQ / QFRS Helicopter
8.55pm - David Fraser
: - Chopper

- Emergency Alerts
- 3 Rural Firies dead ? — Grantham

9.10pm Troop Carrier (+ Bus) sent to Lawlers Road

9.30pm Deceased opposite I Gatton-Helidon Road

9.45pm Road closed signs Gatton-Helidon Road Grantham




9.50pm
10.00pm

10.15pm

10.20pm

10.40pm

11.20pm

Info on Troop Carrier

Carpendale Road — Section of Mahons Bridge washed away

- Kapernick’s Bridge

- Andrew MclLaughlin — Robinsons Bridge — section
washed away?

David Fraser

Jim Crawford — Clayton McKay
- West— Close Kapernicks Bridge
- East

Brian Humphreys [N

- Gatton Fire Station

- Releasing vehicles

- Jamie Deacon re email address
- Mitch — Gatton-Helidon Road
- Bridge at Gatton-Clifton T/O — CLOSED

Email Brett/Jamie re Military High Clearance Vehicle
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11 January 2011

12.00pm
12.35am

12.35am

1.10am

1.30am

1.40am

1.50am

2.30am

2.35am

3.15am

Mary Harm — Start at 3.00am
Sit Rep

Lake Clarendon Way

- Concern of lady

- cannot get to, therefore must manage best they can
- similar situation for Ma Ma Creek

Toowoomba & Blacksoil closed to 2pm Tuesday
- From Police at bottom of range

Counselling service available
- Hospital
- Hospital Gatton — 15 blankets borrowed

Brightview Road

- people in area evacuated to old hall

- one lady with children turned away

- SES wanted us to find accommodation for her

Supply truck to Helidon organisation
- blankets & meals

Decided to relocate Grantham School people to Helidon Hall
tonight if possible

Organise ambulance officer to attend to injuries of those in
Grantham or Gatton Hospital outpatient

- Initial assessment 7.00am

- Damage assessment

. Hose out buildings (Fire & Rescue)

- Traffic Control (Police) '

- Deceased person search (Police)

- Murphy's Creek command centre (Police) -

- Swift water people to stay here (Fire & Rescue)

- Personnel

o Fire & Rescue/|  NIEGN

o Police
o QAS

- Counsellors
o Life Line Crisis Unit from 8.30
o Hospital free 7.00am start — 8.00am




o Salvation Amy free anytime
o DCS ?

3.40am Helidon Evacuation Centre (150 people)
- BBQ - bread, miik, medical supplies, nappies, formula .

- RSL Boyd
- Glen Ryan — Dcctor_
- IGA opens at 7.00am

405am  Bom - N
- Rainfall — get heavier, lightening off (20-50 mL) maybe70-80
- Flooding — still rising Lyons Bridge 16.5 m

4.10am [ ] Traffic Report
- Grantham fully blocked off

4.15am Mayor returned with Cr Moon
- Grantham School people could not be moved
- Have truck positioned to take people to Helidon when
water drops further

4.15am Mlssmg people & Death List :
list who in evacuation centre (Councal can release names
nominate who & when)
- Call Jocal police
- Department of Families & Communities
- Record who is enquiring and where they live

5.05am Media Management is critical
- Release statement by LVRC at about 10.30am
- lan to do email to staff .

5.25am Nina calied
- doing Helidon drop
- sandwiches for 70, medical supplies, bread, milk, baby
formula, n cPp:es

- possible 2" run required to fine tune requirements
-~ roads cut again must wait at Gatton Chambers
5.36am Request for report from Clinton
6.00am Request SES activate ready for Laidley evacuation (heavy rain

recorded at Laidley spoke to Dawn Carillo). She will organise
any necessary evacuations

6.15am Emma QUU
- Half town of Withcott ~ no water
- Water truck at 6.00am
- Fill containers




6.30am

6.30am

8.45am

7.10am

7.25am

8.40am
9.25am

9.35am

9.46am
9.51am

10.23am

10.40am
11.25am
11.40am
12.05pm

Jamie Deacon called
- more substantial rain coming
- getout of Grantham and any low lying areas

David Fire & Rescue called
- Gill, Church, Kent & Dyer 20cm of water

Accelerated evacuation attempt

- remainder of Grantham

- Forest Hill - Hali

- South East Laidley — Council Chambers

Napier Street / Short Street area — Council
- Staff evacuate — transferred to Laidley Depot

Spoke to Ken Dennien - QUU
- bottled water preparations to Withcott
- pump station — Pump D Lake Apex, Pump L — Placid Hills

Anti diabetic mediation — Diabex (Met Formin) Helidon RSL
- Diamicron, Lantis, Act Rapid, Novo rapid 30/70

116 Drayton ~ on top of hill — not threatened street
- Advice on Laidley from Garth

Brett Withcott SES

- sand bags & sand needed

- check Warrego Highway Gatton
- 0408 879 145

- ICC radio — better on phone

Co-ordinating food dropsr
- access

Senior Tech Officer left Flagstone Creek Road / Gatton-Helidon
Road

Brett Someriad — |

- SEQ Area

- Jet range ~ capacity — 4 pass 1 pilot
- Robinson R44 3 pass 1 pilot

4300 water bottles delivered by QUU to Withcott Hotel
Daniel Hughes providing access
Spoke to Roads Foreman — people not evacuating -

Request chopper flight




1.45pm

2.00pm

2.00pm

2.10pm
2.20pm

2.35pm

2.37pm

2.45pm

2.50pm

- Forest Hill evacuation by chopper commenced at about
12.45pm — 12 people per trip

- 25 trips required for Forest Hill

Evacuations for Melaleuca area Laidley

- Police to activate

- Warrego Highway cut at Uni & at McDonalds

- Uni Mogs unable to get to Forest Hill

- Uni Mogs got to Laidley — people being taken to
Plainland Woolies

Garth — water still rising at Narda — Evacuation underway
- Some people in high houses refused to leave

Garth — water in Foodworks Laidley, fridges washed out on to
street

Princess Street, Gatton — old lady needs to be taken out
- Requested QAS to evacuate

Connoles Bridge — closed due to structural damage

Garth — water almost over rail line

- through Rail carpark in Laidley

- Evacuation of high houses in Laidley

- 80 people dropped at showgrounds by chopper

- Laidley Showgrounds 8.85m rising 13.20
- Showgrounds over 9.22m 14.00
- Lockyer Glenore Grove 15.14m rising  14.20
- Lockyer Creek Lyons Bridge 17.19 rising 14.10

Jamie Deacon

- Rubber boats ? — Army

EmQ — I - Michael Bauer

- Shire office

- water reached rail line

- 50 people at least in office
- Mal Clarke

Patty Gill - 57mm since morning
- 100m northern side of Ziebarth's Bridge
- Craig & Simon ok

- State Tele Conference
- Recovery — QFRS Planning Team
- Structural Assessment

Garth — 300mm until over rail line (Laidley)




3.20pm

3.25pm

3.45pm

4.20pm

4.20pm

4.35pm

4.50pm

5.00pm.

Last 3 loads to come from Forest Hill
- then Grantham then Laidley

Barry O Sull(van
- 2™ crossing Gittens Road no chance of fixing
- will clean up a street in middle of Withcott & then be available

Tom Missingham — no luck with Army Ducks

- High clearance vehicles

- Laidley Hospital — 150 — possible for their evacuation
- Council Office — 50

- Council Depot- 170 ?

Water rising Mulgowie Hote)

George Thompson — Fed PM's offisider ||| NENENRNGTIN
- Steve to call

- 50mm at Mulgowie and above
- Culvert at Ropeley — Rockside collapsed

Michae! Bauer water dropped about 3" at Council building
- looting in shops

Rod Minz —
78 people living in Grantham (up to 100)

- 6 at school tonight

- could be another 20

- No. out today by helicopter 8am - 2pm (QFRS)

- Long list of names

- Names of people missing

- 8 Anzac Avenue Brenda Ross, Joshua Ross & Chris
Face GRAVE CONCERNS

- Haven't seen:
- Kunde Family
- Darlingtons
- Eichler — Alan, Barbara, Katherine

- Concerns for people in Silver 4WD — washed away ?
- Kinley & Fran Arnt

- Have good news about Natalie Walter, Jacob & Isaac
Beau & Josh - ok at Helidon

- Safe in stay in town

- Bulk want to be evacuated

- NEED SUPFLIES by tomorrow

- Need blanket & towels & nappies etc

- No immediate medical requirements BUT young disabled

girt

Message from Graham
- Big flow in Sandy Creek (Blenheim)




5.30pm
6.20pm

6.30pm

-6.40pm
6.45pm

7.00pm -

8.10pm

9.00pm

Shane Jones [N Army — No Answer

Patty Gill
- Creek has broken banks at Bonnell Road
- neighbours all happy:

- 8.86 metres at Campbells Bridge

Vickie _
- water almost in house — stopped raining

Jamie Deacon —

Garth Lester
- Laidley Depot — Hospital — all done
- Level has dropped in Laidley but new fresh arriving soon

Helidon - Zimmerman - || NGB

Bruce [ - Swift Water Rescue — 4 people Plainland
Shopping Centre

Numbers at EVAC Centres

Jim McDonald

- Rubber ducky — QLD Rescue Boat IRB ,

- Les Schneider to be airlifted to Gatton tomorrow
- Medium USAR - faxed tonight

Jim McDonald at 4.00pm 11/01/2011

- Withcott 34

- Postmans Ridge Hall 15

- Glenore Grove Hall 6

- Grantham State School 86 {some 78 back in
residences)

- Gatton Shire Hall 136

- Gatton Sports Centre 110

- Helidon 40

- Stanbroke 87

- Laidley High 45

Fax from Jan McDonald reply required by 0700

11.00pm
11.16pm
11.58pm

-High clearance vehicles -~ Gatton
Phone line falled @ Control Centre
Rain (light) restart

Diverted [N to mobic R




Numerous request for locating people
~ . Justin Roff & Sonya Lynch (Helidon Area)
Vic Maniadis (Mt Tarampa)

Libby Davis 6.00am — EMQ pick up from Showgrounds

Brett Sommerléd - He!icoiters

Bill Jet Ranger — 1 R44 (possibly another)




LDMG

12" January 2011
5.30am Shane, Army advised. Assistance still required. Army will
contact shortly
6.50am - Barry O'Sullivan

7.30am Brief by Police (Bemie Wilce) attended by QPS, EMQ. QFRS,

Mayor & Council Officers

- Richard

- 2/20 man teams one each at Grantham & Murphys Creek
managing coronial investigation

~ 2 blackhawks, 2 EMQ, 2 seakings

- Observer Platform

o Rep from each group

- Some movement of psople on roads

- Rotate staff

- Swift water investigation/rescue team

- Tomorrow search team

- Total of 80 police

- Missing persons list is extensive. Compounded by lack of
phone service

- Media Liaison

- Looking at Counselling — Red Cross, Police Chaplain, Life
Line

- Accommodation options Uni, Sports Centre

- Engineer available for bridges inspections

‘Highway
- Possible open at 12 today

Evacuation Centres

- To be centralised in Gatton Hall

20 persons to Murphys Creek

20 persons to Grantham

Inspection & Staff

Our Assets today — 3 Blackhawks, 2

7.30am - Meeting
QPS, EMQ, QFRS, Mayor, Council Officers
o 20 persons to Murphy Creek and 20 persons to Grantham
. Inspection & staff
o Coroner’s involvement

» Academy Staff — 20 persons — Road Access




o QurAssets Today
- 2BH ~
- 28K
- 2EMQ
» As observation platform — who will be on board
¢ Road blocks at Grantham for recovery
» High visibility used at night
* QFRS search teams

+ Missing persons list
- People turning up

. Media Liaison Officers from QPS
» Counselling Centre
» Red Cross & Lifeline available
* QFRS
- Search & Recovery USAR Team
- Works with Police
e AirVideo
s Withcott Sports Centre available
» Bridge Assessment Engineers
* Medial Supplies
e Private Plant Hire firms — stay out of Gl.'antham
¢ Fuel capacity — OK - could be a problem in Murphy Cresk
. PoWer to Uni

¢ Road Tek ~ Warrego Highway-one lane each way

e |T Support - OK

8.30am John Arrowsmith offered fiying of aertal imagery along
drainagefflood corridor (not guaranteed but likely) supported




8.40am

9.05am

9.07am
8.10am

strongly. ASA recedes and when can still see
flood line. Ph:

Jamie Deacon
- Specialist Bridge Structural Engineer
- Bridge Engineer requires transport — Graham Moon

QUU Barry O'Sullivan |G

plumbers / plant

- Colin Chapman ~QUU _QUU rep on

LDMG Ken Dennien

- Paula Jansens — contact for update TMR [ NN

David Caughley _
- Fire Service Activity at Withcott

Colin Chapman — Withcott
Mayor — 4WD's — 5 from TMR
- people on roof tops )
- medical supplies ) 4 helicopters
- food drops ) ‘
- Dept of Communities Reqﬁest
- Colin Chapman — Luke Sawtell (Colin's off sider)
- Water drop — into Withcott
- GF — Tim Lbstroh — Telstra — Withcott
- Grantham - Ca‘n Telstra go into Grantham
- Don Neumann — Tim Petersen to get
- Families from Helidon to get back to Helidon
- Traffic up Murphy's Creek / Blanchview
- Private Helicopters {LIbby re quotes)
o Goondiwindi

o Breft Someriad

Jamie Deacon




10.24am
10.37am

10.45am

10.55am

11.05am

- Rod Minz
o Grantham — re supply
o 8 people at school
4WD supply - emergency supplies
o Rod Minz ~ relocate to Gatton 8 peopie

<

- Chopper

- Lawrence requires room at Sports Centre for 60 people
tonight at 2100
- Gary Dorr — Brightview people

- Rod Minz — evac by road

- Janine —email Tony Neumann — Recovery & Search
- small earthmoving equipment
~ debris removal and looking for deceased
- email request 1 bobcat/1 backhoe/ 1 loader

1 hour delivery

- Helidon Evacuation

- te Tony Neumann [N

- Jamie Deacon — update on request
- Body atjJil] Brightview Road — police with

- Tony Neumann — has backhoe / loader
- no need for our gear yet

- Bernie Wilce re; GMF & Mayor & QFRS Lawrence
- Inspectors
- Tony Neumann - dogs running wild ih Grantham
- Mayor — Wivenhoe Dam - QWC approach

- water supply in Laidley - Ok
o Food
o Bob cat— Gavin Cullen
Tipper 10 yd truck in Laidley
o Trevor Sippel or spare truck or spare truck
Tipping trailer — for people fo put rubbish

C

o]

- Murphy's Creek
- Photography of all issues ~ fulure reference
‘ *  Flood levels

QFRS
- State Government Minister




- SES controller

Resupply of Evacuation Centres
- - essential items
- 24 hours
- Anticipated demand
- "‘No. of longer term evacuees
- Gatton Evac centre
- Response by late today
- + Resources required
- Offers of assistance — Disaster Management
- Tony Farrell | Lake Macquarie
- Paula Jansens
o Alex Pelevin — evacuate out of home

- Craig Panagiris
- LDMG meeting — 5pm today
o Allrequests then Central area

- Justin
o FEast Haldon / Mt Sylvia ~ BIG MESS
o Woman to come out tomorrow
o Rescue Helicopters — people out ?
Food up ?




-  LDMG Meeting

q,/——/_\ Wednesday 12" January 2011

EMQ - Libby

- . Teleconference [ NG

- 35 people
- Steve Moller — 8am tomorrow leaving Brisbane — Gatton
Showgrounds — Council & TMR
Meeting tomorrow — 9am

20 SES - Withcott / Gatton




13" January 2011

12.10pm

- 60,000 botties / 10,000 litres water to Gatton this morning
- Needs distribution
- Stuart to go in helicopter

Water Trucks to fill Reservoirs

QuuU

- Woodlands

- Cochrane Street

- Helidon :

- Dobell Drive, Murphys Creek

- Murphy's Creek Road Postmans Ridge
- Withcott

- Table Top

- Plainland

- Victoria Street, Forest Hill

- Summer Street, Laidley

- Douglas Mclnnes Drive

- Rosewood-Laldley (only backflow to Laidley)

- - Sippell Road - Lakes Estate ?

Liaison for Army & Toowoomba Council

12.20pm
12.25pm
12.30pm

12.35pm
12.40pm

12.45pm
1.30pm

1.35pm

- Use UNIMOGS 7?7
Commissioner Lee Johnson

Requests

Bradiey Clarkson Dept Public works ||| | NI

- 60,000 bottles of water on way

- Tankers of water — intention to go where

- Paul Quinlan — QUU -*

- Robert Sullivan McLeod QUU

Origin Energy.— gas cylinders

Trucks from Amberley

behind Plaintand Pub at 2.00pm

- Full reservoirs east side

Helidon bridge

Go to Toowoomba to collect water

LGAQ / LGIS — Mark Girard to help

Withcott School — leave in 1 hbur — Anne
- Grantham Truck

Lauren Fowler - QFRS -




1.40pm Scott Denner
- Water Grid
- Not made clear what situation is in Lowood

- Personnel on staff

- No specific time for recommencement of supply
- Large diesel pump

- Need 2 to 3 hours to determine repair

- Control boards

- Jim Pruss SEQ Water Ops Director

- Dial into LDMG 4.00pm ?

1.45pm Jamie Deacon
~ Use of Bushmans Tanks

- sDCC Mandy Watts [ — first truck in 20

minutes, 4 trucks
- Reverse Osmosis Plant
o 30,000 bottles
o 10,000 litres

WATER RESUPPLY
lan / Karen Derek X
ROADS & BRIDGES OFFERS OF ASSISTANCE
Gerry Franzmann lan & Brad
Jason
CLEANUP EVACUEES
Gerry Franzmann Brad
COUNSELLING STAFF CO-ORDINATION
Brad
ASSESSMENT COMMUNICATIONS
Gerry Franzmann :
Mike Butcher
POWER
David Kay

Chris Armnold — Energex, power plants
- @energex.com.au

2.10pm Brett Schafferius
- Water issues

- Nick Lehmann Toowoomba DDC -
- Buik water for Withcot — in poly tanks at Withcott Fire
Brigade

2.15pm SEQ Water_- Pruss




3.00pm Jamie Dsacon
- Drinkable water

- - Matthew Dukes [ TRC Collection of
drinkable water

- Harristown East Depot

- Premier opening highway to water tankers now

3.40pm Barry O’'Sullivan - call back
: - Stock displaced — 200 acres available
- See Mayor

3.42pm Bev Frost — phone link up| IEGTNNIGIN

3.45pm Craig Panagiris

- Meeting attendance
Water
SEQ Water Treatment Plant
QuUU Cameron Johnson — Emergency Management Team
™R Craig Panagiris

Robin Lewis Robert Sutherland-McLeod
John Bradley ~ query re Lowood capacity
QUU releases / LVRC releases

Extent of bottled water

Erica hospital

Rationing

Transport

Highway

Gatton-Esk Road

QFRS

QAS

Health

Bev - Dept Communities

Community Newsletter




Community Meetings — at Evacuation Centres
Workers working near dead bodies 7
Fuel - DDC

Power — Generator




14 January 2011

7.35am

7.45am

7.50am

7.55am

8.05am

8.10am

8.30am

8.40am

Jamie Deacon

- Grantham — USAR team tomorrow
Commencement of USAR inspections
Meeting required at Midday today

- Meeting with Inspector Kelly — [INENEGNE

Mayor
- Road conditions on Warrego Highway

Mayor

- re PM

- Premier

- Opening up of Grantham — Steve to see Schafferius

Craig Panagiris

- 42 To Warrego Highway

- Lockyer Transport Companies

- Marburg, Rosewood, Amberley

- Meeting soon — will know mid morning

Craig Panagiris ~- 42 T Vehicles

- Warrego to River road through to Cunningham towards
Warwick for a few kilometres then to Yamanto then
Centenary Highway extension to Springfield to Logan
Motorway to Gatton

Nolans Transport [[NEGTIN

- Tetry Nolan re above
Department of Communities -- Flise ADF

Terry Nolan — Access to Toowoomba

- Andrew Wilkins — 2 Mack trucks _

- Water Resupply — Plainland Hote!

- ‘Tony CTC Lockyer _

- Crawler Tractor

LDMG Meeting
9.00am 14™ January 2011

1. Health
2. QUU

Laidley/Gatton + Mentat Helath/physiology tea,

Paul Laidley/Forést Hill system




Gatton + Mental Health Workers
3. Ambulance

4, TMR — 42.5T
Toowoomba to Brisbane ok

b. Gary SES Laidley

6. QFRS
John Task force at Gatton now — wash out ?

Larry USAR —~ Laidiey / Council Engineer
7. Nina / Mike — EHO's

8. Energex — Gary Chalmers
T - particular sites

9.  Media

10.  Fuel Derek
Food

— Ally Mortel )
- Danniglle ) Media Officers
QPS  Scott Stahihut / Mick Youngberry

‘Alex — Highway to Toowoomba ok for 42,5tonne

10.00am Meeting with Mayor, Greg Hallam, Mark Girard “Go For” people
6 admin people for 3 months
Lloyd Arnott -- Aurecon

10.05am Mayor, Scott, Gerry
Re: Janine — self appointed rep for Grantham
Marly Warburton

- Power & Communication & Water for Grantham
- Speclal cases — Grantham & Murphys Creek

- Twice a day meeting re: dead & missing

- Consistent Medial Releases — QPS

- Mt Sylvia access / evacuations

- Recovery Sub Committee

10.20am Michael Kahler AECOM




10.30am

Greg Hallam, Mark Girard, Ian_FIint, G Franzmann, Graham

Newto

n

10 people with AURECON
Lloyd to prepare all claims

Electricians ?
Ex CEO '
Mick Slaters role - State wide
Someone to relieve Gerry:
o Phil Bambrick?
o Vim Balachandran?
: o Mark Ryan?
Recovery Sub-Committee
Rotation of Council resources
Use of Council plant & equipment
Grantham clean-up
o People from dept Communities
Go through rubbish for recovery of people
Demountable housing
Housing for Grantham people for 6 months
Use of Dongas at Grantham (Temporary houses)
Subdivision of higher land at Grantham
*  What Council wants?
* Webbs land

Co00O0C O

Access up valley — Black Duck / Junction View et
Need In Principal agreement to subdivision plan by
Council

SEQ Water to attend meeting at 4.00pm




Executive Team Meeting
14" January 2011

*

Executive PA type person
How to continue normal business
Exemptions from Compliance

o Community plans

Relief from Statutory Compliance issues
Recovery Sub-Committee |
Water Update
o Tankers
Bottled water
SEQ Water - Diesel pump at Lowood — 3 days to fit
Treatment Plant

s 2o B o

Load Limits — DTMR
Grantham
o Short term '
o Establishment of a town - subdivisional layouts

David :
o Marquee set up with catering / offices etc

Grantham businesses — Where to be relocated
Roads — Engineers / work gangs
Relief for Gerry — Vim/Mark Ryan
Bridges
Kerb side cleanup
o Forest Hill almost done
o Other areas being organised
Garbage pick-up recommenced
o Use of loader at Junction View to bury rubbish
Community Newsletter
Control Centre over week-end
o 7am - 7pm Sat & Sunday
o 2girls & 1 male each day
o Saturday — David
o Sunday - Jason
Staff Meetings
David
o On-site sewerage — Health Risk — Plumbing Inspections
o Planning person to take flood levels at same time

Habitable Dwellings
o Advice to residents re evacuations

James Hall [




12.40pm Call Brett Schafferius

2.25pm Scott Stahihut
o Leased facilities — WS to Gatton by midnight ?
o Report at LDMG Meeting

Michelle Libby re: 4.00pm meeting

o 1. LDMG Meeting each day
o 2 SitReps

3.14pm  Lioyd Aot [ NG

o)




