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22. | evacuated with my new friends and got the cats settled in. We returned to Jabiru Place at
approximately 23:00. At that time | was able to retrleve my other cat, The water was knee
deep, approximately 45 centimetres, at that time.

23. I contacted NRMA, with whom | was insured for approx[métely one hundred and seventy
thousand dollars, In the very early hours of January 12 to advise them of the circumstances
and make a clalm. | was verbally advised that 1 was "not covered for flood”, hut that | should
name three items which were destroyed. I chose my couch, my television and one of my

computers.
Over the next two days, we returned to Jahiru Place a humber of thnes to observe the depth
of the inundation, [ also attemptcd to speak with NRWIA on saveral occaslons, which was not

posslbie, I was unable to get ’through .

24

25. | expected my place to be complotely suhmerged glven the speed with wh:ch the waters
rose, but the water did not go higher than approximately halfway up the windows of the
second floor. | was grateful for this fact, given that | had an Inkling of the expense lnvolved If
the roof was submerged, but it was small comfort given that | knew that everything n my
hore, and my home itself, would [Ikely be destroyed, including my extensive library.

26. | have been collecting hooks since | was 7 years old, When | came to Australla as a fifteen
year old to meet my father [ brought with me two sultcases: one small one of clothes and
other essentials and one large one of books, tMany of those books [ had still owned when the
floodwaters inundated my library, Of those, only one survived.

27. Only ten percent of my library survived, Of the books destroyed, many were outof print and
are so expensive now | could never replace them. Many were irreplaceable because of the
emotional attachment [ had to them. 1 lost most of what | owned, but the loss of my library
was gutwrenching. 1am still unable ta think or talk about it without crying.

28, The waters began to recede on January 13, They reached knee deep In my home at
appraxihiately 15:08, | enterad my property, wading through knee deep water, and there
was nothing | could do. A large portion of my library and DVDs were sprawled ina muddy
waterfall down the stalrs, When | opened the doors, DVDs were caught in the tide and

floated out of my house.

29, My furniture had been tossed around In the floodwaters and there were holes in the ceiling
from where it had been driven through it. My garage had been reduced to a tangled chaos of
junk, to the pont 1 was unable to even hegin to work out how to enter, A friend made thelr
way through to get the door open, having to smash their way lhrough the mess.

30.  went upstalrs to see tha library. It was utterly destroyed, with many shelves having
collapsed. A neighbour, and his cousin and cousin’s wife came to help me. They asked what
was the most important to try and save, and 1 said the books. They packed up the ones that
has survived In hags, garbage bags and some plastic hoxes and carrled them out to the
cousin’s car. ) think | was in shack, as they told me just to.walt at the car while they carried

the books out,



ZZh

31, There was nothln{; else | could do untll the water went down completely. | teok some photos

and closed my home up, and they drove me and my books to the house of the women who |
was staylng with. '

32, | awoke early on Ei‘lday the fourteenth and walked down to Jablru Place alone. We had
planned to go down at a [ater thne, but I could not sleep and | had to go down,

33, When | arrived and went in, | went upstairs to try and start cleaning up. | broke down several
times and called sevaral friends for help. t was In extreme emotlonal distress, but | kept
placing sodden and destroyed books nto garbage bags,

34, Shortly thereafter a palr of volunteers appeared In my doorway and asked if ] wanted help. 1
sald yes, and they came upstairs to start helping me. | do not have a very clear recollectlon
. of that day, but the entire house was emptled of belongings. | thmk at one point there were
between six and ten people in iy housa halping e,

' 35, The few items that could be salvaged were placed up high. A friend of mine arrived Ih the

aftgmon'n and sha.b'acked ray belonglngs into her car, | took many photographs of that day.
36, All photographs are set out In the accompanying document.

37, The following day, a number of my friends arrived to help gut the house completely.
Between themand the many volunteers, we were able to rip It down to bare frames.

38, Aformer colleague of mine had offered a house for me and my anlmals to stay in, and on
Saturday night | stayed there with a friend.

39, The following day, her famlly came to get us and we drove to Jabfru Place to collect the few

belongings that were left there, and then to thelr house at the Gold Coast. They wanted to
make sure [ was okay and was not left alone, :

40, After that, | returned to the house at Hendra to try and settle In and make sure the cats
were okay.

41, The following wiek was spent travelling out Jablru Place on the traln to keep working on my
home, to get It ready for rebuliding. There was a lot of work to do.

42, | spent tha evenings and early mornings compiling documents, photographs and lists for
NRMA In order that they could assess my clalm. :

43, | returned to work the following week, and worked on ﬁw home after work and on the
weekends, ‘

44. | sought quotes on rebullding my home, and locked in a builder, plasterer, plumber,
electriclan, palnter and other tradespeople. At this time expected the costs to reach
batween twenty and thirty thousand dollars.

45, | had been informed by NRMA that | was not covered for flood on several occasions, so was
not and am not expecting them to pay any money on my policy, and so | horrowed the
- money needed to rebuild my home. '





















