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QUEENSLAND FLOODS COMMISSION OF INQUIRY
Commissions of Inquiry Act 1950

SUPPLEMENTARY EIGHTH AFFIDAVIT

I, GRAHAM IAN DALE c/- 2649 Logan Road Eight Mile Plains, Brisbane in the State of

Queensland, General Manager, say on oath:

BACKGROUND

il | am the General Manager, Personal Insurance Claims of RACQ Insurance Limited

(RACQ Insurance).

2. This affidavit is provided on behalf of RACQ Insurance to address an issue arising from my

Eighth Affidavit.

8. In exhibit 5 to that affidavit, which is a chronology of events relating to Mr and Mrs Sharp’s

claim, there is an entry that reads:

17 Feb 2011 | Report | MYI Freemans provides its report for Mr Exhibit 12

and Mrs Sharp's claim.

The date in the first column was taken from the date that appears on the MY| Freemans
report (which is exhibit 12 to my Eighth Affidavit).

| have since discovered that the report was, in fact, provided to RACQ Insurance at 8:38am
on Saturday 19 February 2011. Exhibit 1 to this affidavit is a copy of the email from MY]
Freemans which provided that report.

All the facts and circumstances above deposed to are within my own knowledge save such
as are deposed to from information only and the means of my knowledge and sources of

information appear on the face of this my Affidavit.

SWORN by GRAHAM IAN DALE on 17 October 2011 at Brishane in the presence of:

Deponent

JJD1009665

Barrister! blicitor#dasﬁee@f—the—Peaee#
- e forD ;

AFFIDAVIT
Filed on hehalf of RACQ Insurance Limited

JJD10096653 412561 1v1

COOPER GRACE WARD
Level 21, 400 George Street
Brisbane 4000 Australia

T 61732312444
F 617 3221 4356



Exhibit 1



From:
Sent: Saturday, 19 February 2011 8:38 AM
To: cchhinbound

Subject: Re: SHARP, Colin John & Narelle Veronica ||| G

Instructing Officer: Household Claims
Attachments: First Assess Site Report - Events.doc; BR0O85550-1.pdf

Hi,
Please find attached our First Report and MYI Freemans Invoice.

Thanks,

MYI Freemans,

110 Pacific Highway,
St. Leonards,

NSW 2065

Phone

Email:



<
y

@é

aiyifreemans

- — — — e —
| SITE REPORT - Property Clalm }
“Cllent - ] RACQ Insurance Brisbane o ‘Repoﬂ Dale 17February2011 . i

| PO Box 30041LOGAN CITY QLD 4114 !

ICIaTnlusOﬁ}cer - ;hHouseho!dma!ms ' o | Clalm Helerendé i
[ MYIF Assessor E - l MYIF Helerence““ |
{ MYIF Case Contact l- o | MYIF Contact Phone ] 07 3867 4600 — i
[ KEY CONTAC:I'.E_JAE R S e e J
| bateotloss | f1denuary 201t - '-'D}eh&;ﬂ}eﬂ | avenay2ott I
[ Claimant Contacted Vir 22?1;11”31_26;1 S | mepoctionDate | 26danuay 2011 '
| CLAIMANT DETAILS N o :
|cnaimanmame o !SHARP Colnddn s NaeleVeronica ) o ‘
| Postal Address Schmidt RdFervale QLD 4306 - N |
l Sltuallon of Loss - ISchmm Hd Femvale OLO 4306 o ) ‘
l anary Contact ‘ f Insured o 1 1ax Slalus ‘ 7[T6 be adrvi'sieidﬁ - ;
l Telephone [ ABN ﬁBA . o !‘
l'-}éepnoﬁeé e [ 6»/;'_ - |
]Poucv DETAILS o T T —H
l Policy Typo ‘ i Hbu;éﬁéi(] lnsurance V l Inceptlon Daie ' l 2 May 2000 - I!
1 Policy No S f GHHB20309 ] Explry pate 2 BMay20tt |
‘ Poi:_c;—s;ctan.m - 7] Sumlnswed'- S —_—_’ Excess - % o 1
| Buudmg 0 Jemso00 By [ T 3
| Contents | s12200000 : [ . ] o
[TowSuminewed [ Samowoo0 | éan.&o | TotalixEm_E;{p'u?(' o

MYI Freemans Ltd

Brisbane Branch: 42 Costin Street Fortitude Valley QLD 4006 PO Box 554 Fortitude Valley QLD 4006
Tel: 07 3867 4600 Fax: 07 3867 4699 Email: brisbane@myifreerans.com.au

Web: www.myifreemans.com.au
ABN: 86 111 653 386
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| RESERVE

[ Policy Section w“lnji;,;imr\r_ewMwm.n_nm I b;y—ﬁ;ms l?Eate o { Oglgl-andlng Rese;f_v;-- -
[Butang | stooos0  [se0 T o0
TContents | stwo000 | $000 T [ eteog000
|Towicam | smoom  [so N 1YY" S
[Evcossapplea | S0 B Y
[TowlClimess Excess | s2070000 N Y Y

| MonagementFee | s0500 w0 |ese
| otat Reserve | saro09500 [s00 I
e — N A TS —— - P— —
| CRoumsTANCES/CAUSE R S
(typootloss | Budngsieontens -
% Rei:l.I.in—gl-o - _lf"flood e S
[Casedby | mndalonfomsomwater -

[ Date of Loss

l Date\Time of Discovery

I Discovered by - | Insrutedr

| ExpenT CONSULTANTS

L

ﬁEXTENT OF LOSS / DAMAGE

[. BUILDING

l VNo of rooms-aﬂecled { 11+shed

R G R R L

| ﬁ;drologlst N

TH I T L

[ Square metres affected ; Approx. 250 square metres.

% Severity of damage i

| What is damaged f List to follow

i CONTENTS

]- Sev;fi‘t'\f-ovfrdén\age o [

{ Whal is da_mége'dr

! OTHER DETAILS

[ 7Sc6pe of Damage '

AT g s 2l Y

Property Loss Schedule |

S ;
i
!

B

li 11 January 2011

f‘ép}nw s P S - -

| Toboappointed

R AT L AN EEER LA N LT e L S ATV I R A TR R I R TR T Y TSR A A b s

|
e
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To be provided wilh next report

To be provided with next reporl

Severer 7 o
Severe o 7 - o 7 . B

U
Lounge, beds, dishwasher, washing machine, fridge, clothing, shoes, list to follow

MR AP T TTE .D:’grw..q:r.\!_-,\'.‘-‘s-.ﬂ.‘—-ﬂfﬁ“hiﬂﬂtﬂa&bl'maﬂﬂ.'-!sml\mmm?wﬁﬁ‘-ﬁ’-‘"lilﬂ?m\ﬁ%”?l'ﬂ‘—'i‘iﬁ( SETEROASNLOTAM
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| summaRy

| indemnity
|01her|nsu rance - t NoHé. Other Insurance Detalls No olher known policies

TR e IO R Wb L

; Under evaluation !

PR I e A S KR 1 PO T S ST AT B NG A e e P s Y i e e .

| RISK ISSUES '

!*Sumlnsu;ed Comment i Adequate 3

e A S AETIC U T g WS T AW AS PR LRSSy I SRR AX TR TID) AR M RS TR e AR AT

BT ESTANC RS MAHTS TR O I WL A 1A T S

A e I WS 1

| EVENT ISSUES

[ Accommodation equredrowe | ves -

| hccommodation roqured urng repais? | Yes I
| Accommodationnotrequied? (Mo o
[pccommodationowganised? | Yes S B

| nhestosssues denttes [N R -

| Washesued prosontatmeoloss? | Yes -
|Otespesentatimectloss. | Femy S
| At vt tm ddvatorstarto onerhe propety | 6pm - Tesday 115 January 2011 -

| Howquickly did o waler fse? [Fest T

[Was wovatercontamivated? | Yes T
{ Where did the waier comelrom';“—"“ ,--‘ Storm\'.'-eﬁer ‘‘‘‘‘‘‘‘‘ N -

| Whomvatervay, namo o valerwey. | BisbanoRver A T
| Osenco o tesubjectvatoray.  J&m S
[Namoof o nearesivetoniay, | BisbaneRver -

[ Distancoto o nearestuatorvay. | %m I

| Type of foundations. Y

l Distance from floor level to ground. r30mm

rDId the Insured evacuale the properly. I Yes
[ Height at wat_er peaked at the property. [ 1.1mrs
[ Period property was inundated with water. I 2 days
Was Insured previously aware flood may occur al No -
the property?
5y Lo T O A LS ART b SO e S P T S2ATy uwrmmmmsm&w-mhmun:_ﬂmmnﬂg
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[ Insured . WII ) _ “ | o =

| M¥IF-NoxtReport | Wevillreporlto RACQ
[Yowofice: [N

i ! TR T I P e e T B A Y R PRI e T Al Ty

 F T AT UM AL SR Y S A TR A S KT S 1 S L |

MYIFREEMANS LTD

Email: brisbane@myifreemans.com.au

e — ——— e s - :

I'Attachments: None
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i INVOICE NO. BR085550-1
Tax anOIce DATE 17-Feb-11
TERMS 30 Days
INVOICE TO REMIT PAYMENT TO
RACQ Insurance Brisbane MY Freemans
PO Box 3004 PO Box 36
LOGAN CITY QLD 4114 St Leonards NSW 1580

50 009 704 152

Fax: 02 9436 1367 Email: receivables@myifreemans.com.au

MYI Freemans Limited

ABN 86 111 653 386

Bank: Weslpac, BSB-Acct No:-

Branch: 601 Pacific Highway, St Leonards, NSW, 2065
Please quote BROB5550-1 on remittance and eft payment

DESCRIPTION OF SERVICES

comro

I

Insured: Mr C & Mrs N Sharp
Situation of loss: Il Schmidt Rd Fernvale QLD 4306
Date of loss: 11 January 2011
Claim type: Flood
CAT Event: 2010 Post 24 Dec QLD Storm-Floods
INVOICE DETAILS |
DESCRIPTION ary | unts | rate | AMOUNT
Profassional Fees
Set Fee - Catastrophe Professional Fees 695.00
Sub Total 695.00
External Services
Sub Total 0.00
Travel
Aclual Mileage 119.8 km 2.00 239.60
Free Mileage -100 km 2.00 -200.00
Sub Total 39.60
Disbursements
Sub Total 0.00
NET TOTAL 734.60
GST 73.46
TOTAL $AU 808.06






