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Senior Claims Service Consultant
Customer Services - Claims
Allianz Australia Insurance Limited
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Please consider the environment before
printing this email

Dear Timothy,

Today we received written notification from Allianz that our claim numbers

I - B have been rejected.

We do not accept this decision and request an immediate and further
investigation as part of Allianz's formal Dispute Resolution process. I've
also left you a voicemail message to this effect.

We are disgusted with the manner in which Allianz has treated us as customers
throughout this entire process. We are also especially aggrieved by the
impersonal and heartless way in which this decision was communicated.

Rest assured we will leave no stone unturned in pursuing the right decision
and bringing Allianz to full account in relation to this matter.

Yours Sincerely,

Robert _ Clements



Graceville, QLD, 4075.
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