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ESCAD INCIDENT 
NUMBER DATE TIME OF 

CALL Time of Dispatch Time of Arrival HOW RECEIVED ESCAD PROBLEM TYPE LOCATION SUBURB APPLIANCES RESPONDED PERSONS 
REPORTED

COMPLETITION 
TIME

COMPLETITION 
DATE  COMMENTS

Multiple jobs 
for same 
incident

QF6-11-002443 09/01/2011 22:28:17

311A - 22:33:55  
678A - 22:35:28 
311Y 23:24:30  

GATT1 22:38:42 
GRAN41 23:14:07 
GRAN51  03:08:00

 311A - 23:18:47 
678A - 22:54:12 
311Y 23:24:40 

GATT1 22:38:56 
GRAN41 23:14:16 
GRAN51 03:08:26

QFRS Initiated Rescue Water All Types Ditchmans Rd - MULTIPLE 
LOCATIONS GRANTHAM

311A, 311K, 311Y, 678A, EA4 
GATT1, GRAN41, GRAN51, 

SES, WI1, WU3
UNKNOWN 9:05:42 10/01/2011 VEHICLE INTO WATER QF6-11-002443

QF6-11-002454

QF6-11-002454 09/01/2011 23:07:58
678A - 23:10:43 
311Y - 23:11:30 

GRAN42 23:14:37

678A - 23:11:45  
311Y 23:11:38 

GRAN42 23:14:43
QFRS Initiated Rescue Water All Types Harris St GRANTHAM 311Y, 678A, GRAN42, SES 2 3:51:35 10/01/2011 FLOODING AND ACCESS QF6-11-002443

QF6-11-002454

QF6-11-002617 10/01/2011 9:49:06 643A 09:53:00 645M 
09:53:09    

no access/qfrs 
advised not req QPS Rescue Water All Types Pontings Bridge

Lowood Patrick Estate Rd PATRICK ESTATE 643A, 645M, 674A 3 9:56:25 10/01/2011 3 PERSONS CAUGHT IN SWIFTWATER

QF6-11-002630 10/01/2011 10:14:41
635K 10:21:26      

645M 10:17:17 671A 
10:16:42

635K NOT REQ 
645M 10:39:33  
671A 10:20:04

QPS Rescue Water All Types Old Rosevale Rd WARRILL VIEW 635K, 645M, 671A 1 11:46:53 10/01/2011 VEHICLE IN FLOODWATER WITH OCCUPANT INSIDE.  

QF6-11-002658 10/01/2011 10:47:56

635K 10:42:57  643A 
10:52:16  645M 
10:54:59 645Y 

12:40:21

635K 11:33:20 
643A 11:33:20 
645M 11:33:21 

645Y K40

QPS Rescue Water All Types Undullah Rd UNDULLAH 635K, 643A, 645M, 645Y 1 14:15:01 10/01/2011 VEHICLE IN FLOODWATER WITH OCCUPANT INSIDE.  

QF6-11-002690 10/01/2011 11:36:12

646A 11:39:36   
518A 11:43:53  644A 

11:37:16  672A 
11:44:11

646A 11:51:08 (ALL 
OTHERS NOT 

REQ)
Triple Zero Alarm Private Security Weldon St NORTH IPSWICH 518A, 644A, 646A, 672A 11:57:00 10/01/2011 ALARM

QF6-11-002735 10/01/2011 13:31:11

678A 13:39:15  311A 
13:40:49  311K  
13:40:52  311Y 
13:44:32  317A 
14:00:45  645M 
13:35:50  645Y 

13:36:22

678A  14:05:32 
(OTHERS CANT 

RESPOND )
Triple Zero Rescue Water All Types Murphys Creek Rd & Thomas Rd UPPER LOCKYER 311A, 311K, 311Y, 317A, 

645M, 645Y, 675Y, 678A 1 16:03:04 10/01/2011 VEHICLE IN FLOODWATER WITH OCCUPANT INSIDE QF6-11-002735
QF6-11-002760

QF6-11-002741 10/01/2011 13:38:03

635K 13:46:18  
645M 14:39:11  

677E 14:18:24  645Y 
13:55:10  678A  

14:50:47

635K NOT REQ 
645M 14:39:11 
677E 15:33:26 
645Y 14:33:15 
678A left scene

Triple Zero Rescue Water All Types Multiple Locations MURPHYS CREEK 317A, 635K, 645Y, 677A,
677E, 645M, 678A 17 PLUS 18:21:09 10/01/2011

MULTIPLE PERSONS WASHED AWAY;  HOUSES 
WASHED AWAY;

MULTIPLE PERSONS REQUIRING RESCUE AND MORE 
IDENTIFIED ON LOCATION.

QF6-11-002741
QF6-11-002820
QF6-11-002826
QF6-11-002874

QF6-11-002760 10/01/2011 13:58:32 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED QPS Duplicate Call Milora Rd & Murphys Creek Rd UPPER LOCKYER CAR WASHED OFF ROAD QF6-11-002735

QF6-11-002760

QF6-11-002788 10/01/2011 14:13:43 645A  14:26:48 850L 
14:19:14

645A   14:26:52  
850L NOT REQ Triple Zero Rescue Water All Types Swanbank Substation

Swanbank Rd SWANBANK 645A, 675A, 850L 16:06:33 10/01/2011 VEHICLE STUCK IN FLOOD WATER

QF6-11-002797 10/01/2011 14:18:54 675A  14:26:33  
675Y  14:25:39

675A  15:29:37  
675Y  14:53:50 QPS Rescue Water All Types  Murphys Creek Rd POSTMANS RIDGE 675A, 675Y 1 16:12:58 10/01/2011 HOUSE WASHED AWAY WITH PERSON INSIDE. UNABLE 

TO ACCESS.

QF6-11-002806 10/01/2011 14:21:07

676A 14:45:12  677E 
15:38:42  850L 
14:32:29   EA4  

16:56:04  635K  K40 
675Y15:56:17

676A 15:10:41  
677E 15:38:44  

850L 15:31:56  EA4 
16:56:07  

675Y15:56:23

Triple Zero Rescue Water All Types Warrego Hwy HELIDON 635K, 675Y, 676A, 677E, 
850L,  EA4 16 PLUS 19:06:00 10/01/2011

6 PEOPLE IN VEHICLE SWEPT AWAY IN FLOODWATERS;  
6 PERSONS ON ROOF TOP; 

PLUS OTHERS IDENTIFIED ON LOCATION

QF6-11-002815 10/01/2011 14:22:41 673A 14:56:35  678A 
15:07:39 ALL REASSIGNED Triple Zero Rescue Water All Types Warrego Hwy WITHCOTT 673A, 678A 3 15:32:14 10/01/2011 PERSONS IN SHOP RISING FLOOD WATER

QF6-11-002819 10/01/2011 14:29:48 673A 14:51:35 NOT REQ Triple Zero Rescue Water All Types  Murphys Creek Rd POSTMANS RIDGE 673A, 673Y 2 14:52:39 10/01/2011 PERSONS UP TREE REQURE RESCUE

QF6-11-002820 10/01/2011 14:31:36

517A 14:37:44  677E 
15:55:33  517K 
14:50:19  635K 
14:40:38   638A 

14:42:31

517A 14:50:26  
677E 15:55:36  
517K 14:50:28 

635K K40  638A 
K40

Triple Zero Rescue Water All Types  Diana Cr POSTMANS RIDGE 517A, 517K, 635K, 638A, 
645Y, 675Y, 677E 16:36:39 10/01/2011

REPORTED AS HOUSE FLOODED AND PERSONS 
TRAPPED.  

INCORRECT LOCATION GIVEN

QF6-11-002741
QF6-11-002820
QF6-11-002826
QF6-11-002874

QF6-11-002826 10/01/2011 14:33:31 643A 14:46:10  645Y 
15:56:32

645Y 16:12:42 
643A NO ACCESS Triple Zero Rescue Water All Types Odin St MURPHYS CREEK 643A, 645Y 3 0:35:18 11/01/2011 1 ADULT FEMALE LOCATED, 2 CHILDREN AGED 5 & 6 

YEARS OLD MISSING.

QF6-11-002741
QF6-11-002820
QF6-11-002826
QF6-11-002874

QF6-11-002865 10/01/2011 15:15:28 635K REASSIGNED Triple Zero Hazard Gas Domestic Karbul Cr WITHCOTT 635K 15:18:15 10/01/2011 GAS BOTTLE LEAKING

QF6-11-002874 10/01/2011 15:30:40 678A 15:32:34  645Y 
15:32:37 HOUSE LOST QFRS Initiated Rescue Water All Types Postmans Ridge Rd HELIDON 645Y, 678A UNKNOWN 15:55:26 10/01/2011 HOUSE WASHED AWAY

QF6-11-002741
QF6-11-002820
QF6-11-002826
QF6-11-002874

QF6-11-002881 10/01/2011 15:39:28 645M AT SCENE 
15:40:34 15:40:34 QFRS Initiated Rescue Building Collapse  Murphys Creek Rd POSTMANS RIDGE 645M 5 16:16:02 10/01/2011 HOUSE WASHED AWAY

QF6-11-002883 10/01/2011 15:40:31 674A 17:12:17  679A 
20:27:11 IMPASSABLE Triple Zero Rescue Life Extrication England Creek Rd ENGLAND CREEK 674A, 679A 6 20:34:28 10/01/2011 HOUSE FLOODED, PERSONS FLOODED IN

QF6-11-002883
QF6-11-002929
QF6-11-003709

QF6-11-002886 10/01/2011 15:44:39
643A 16;07:56  673A 

16:07:43  675Y 
16:08:09

 673A 16:49:55  
675Y K40 Triple Zero Rescue Water All Types Turner St HELIDON 643A, 673A, 675Y UNKNOWN 16:56:49 10/01/2011 POSSIBLE PERSONS REPORTED.  UNABLE TO ACCESS 

TO CHECK.

QF6-11-002889 10/01/2011 15:54:26 WITH41 15:57:15   
WITH51 15:57:29

WITH41 15;57:23  
WITH51  15:57:36 QFRS Initiated Assist Public Service Stewart St WITHCOTT WITH41, WITH51 20:54:15 10/01/2011 SANDBAGGING

QF6-11-002894 10/01/2011 16:04:57 GREE51  16:18:37 GREE51 16:18:41 QFRS Initiated Assist Water Smoke Ison Rd GREENBANK GREE51 1 20:56:36 10/01/2011 PERSON RESCUED FROM CAR QF6-11-002893
QF6-11-002894

QF6-11-002892 10/01/2011 16:06:09 GRAN52 16:08:13  GRAN52 16:08:18   QFRS Initiated Rescue Water All Types Gatton Helidon Rd GRANTHAM 643A, 673Y, GRAN52, 
HATT52, HATT53 5 20:55:37 10/01/2011

CAR UNDER WATER - 1 DRIVER & 3 CHILDREN; AND 
HOUSE WITH PERSON ON TOP 

FLOATING DOWN CREEK.

QF6-11-002892
QF6-11-003050

QF6-11-002893 10/01/2011 16:08:30 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED QFRS Initiated Duplicate Call  Old Greenbank Rd GREENBANK PERSON IN VEHICLE IN WATER QF6-11-002893

QF6-11-002894
QF6-11-002896 10/01/2011 16:17:12 MULG51  16:18:14 MULG51 16:18:24 QFRS Initiated Assist Extreme Weather Mulgowie Rd MULGOWIE MULG51 20:58:19 10/01/2011 SANDBAGGING

QF6-11-002897 10/01/2011 16:19:47

EC15  16:25:30  
FBIRD480 18:08:02  
HATT52 17:17:00 

HATT53 AT SCENE 
645Y AT SCENE

EC15 17:32:53  
FBIRD480 18:36:37 
HATT52  17:17:05 
HATT53 17;18:46 

645Y 00:35:35

Unknown Assist Extreme Weather Gatton Fire Station
 North St GATTON 645Y, EC15, FBIRD480, 

HATT52, HATT53 UNKNOWN 3:44:07 10/01/2011 NUMBER OF PERSONS STANDING ON HOUSES.  

QF6-11-002909 10/01/2011 16:31:30 Delay to to access by
floodwater 19:30:49 QPS Assist Extreme Weather Victor St GRANTHAM HT220 Unknown 10/01/2011 PERSONS TRAPPED RISING FLOOD WATER

QF6-11-002905 10/01/2011 16:33:41 NOT REQUIRED 
Advised by Police

NOT REQUIRED 
Advised by Police Unknown (RESCUE) Gatton Helidon Rd GRANTHAM 675A 5 16:48:10 10/01/2011 4 REPORTED ON HOUSE TOP, 1 REPORTED INSIDE.
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QF6-11-002906 10/01/2011 16:36:23 677E  16:42:40  
678A  16:49:09

677E 17:17:14 
678A K40 QFRS Initiated Rescue Water All Types Murphys Creek Rd MURPHYS CREEK 677E, 678A FAMILY 17:19:00 10/01/2011 FAMILY ON HOUSE ROOFTOP

QF6-11-002911 10/01/2011 16:36:53 675A 16:54:27  675Y 
16:57:48

675A 17:21:51 
675Y 17:21:57 Triple Zero Assist Water Smoke  Murphys Creek Rd MURPHYS CREEK 675A, 675Y, UNKNOWN 17:41:10 10/01/2011 FLOODED HOUSE, CARS WASHED AWAY, UNKNOWN IF 

OCCUPANT/S INSIDE

QF6-11-002910 10/01/2011 16:39:26 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Life Extrication Anzac Av GRANTHAM ICC CREW 3 Unknown 10/01/2011 3 PERSONS INSIDE CAR WATER UPTO WINDOWS

QF6-11-002919 10/01/2011 16:51:38 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types Railway St GRANTHAM ICC CREW 2 Unknown 10/01/2011 HOUSE WASHED OFF STUMPS POSSIBLE 2 PERSONS 

INSIDE

QF6-11-002921 10/01/2011 16:56:35 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types William St GRANTHAM ICC CREW 5 Unknown 10/01/2011 5 PERSONS TRAPPED UPSTAIRS QF6-11-002921

QF6-11-003029

QF6-11-002922 10/01/2011 16:57:42 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER QFRS Initiated Rescue Water All Types Harris St GRANTHAM ICC CREW 4 Unknown 10/01/2011 5 PERSONS ON ROOF

QF6-11-002924 10/01/2011 17:03:47 BIAR51 17:04:40 BIAR51 17:04:54 QFRS Initiated Rescue Water All Types Kipper Creek Rd BIARRA BIAR51 UNKNOWN 0:34:31 11/01/2011 UNABLE TO REACH PEOPLE ON KIPPER CREEK RD 
REQUESTED SES

QF6-11-002929 10/01/2011 17:07:28 NO VEHICLES 
ASSIGNED

NO VEHCLES 
ASSIGNED Triple Zero Duplicate Call England Creek Rd ENGLAND CREEK HOUSE FLOODED, PERSONS FLOODED IN

QF6-11-002883
QF6-11-002929
QF6-11-003709

QF6-11-002931 10/01/2011 17:10:41 679A 17:11:44 679A 18:22:44 QFRS Initiated Assist Public Service East St ESK 679A 19:24:17 10/01/2011 ESK STATE SCHOOL EVACUATION

QF6-11-002933 10/01/2011 17:11:53 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types  Grantham Winwill Rd GRANTHAM ICC CREW 2 Unknown 10/01/2011 2 PERSONS IN HOUSE IN CREEK

QF6-11-002932 10/01/2011 17:12:49 MURP41 17:15:29 UNKNOWN QFRS Initiated Rescue Water All Types Murphys Creek Rd MURPHYS CREEK MURP41 2 Unknown 10/01/2011 2 PERSONS WASHED OUT OF HOUSE QF6-11-002932
QF6-11-002964

QF6-11-002940 10/01/2011 17:20:51 NO ACCESS DUE 
TO FLOODWATER 643A 18:21:30 QFRS Initiated Rescue Water All Types Gatton Helidon Rd GRANTHAM 643A 2 19:19:15 10/01/2011 2 PERSONS REQUIRE RESCUE

QF6-11-002949 10/01/2011 17:32:46 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED QFRS Initiated Assist Public Service Larnook Av UPPER LOCKYER N/A Unknown 10/01/2011 15 Y/O HOME ALONE UNABLE TO CONTACT MOTHER

QF6-11-002960 10/01/2011 17:51:46 GATT91 19:54:28 GATT91 19:54:33 Triple Zero Rescue Water All Types Harris St GRANTHAM GATT91 4 19:55:17 10/01/2011 1 ADULT HAS DISABILITY CAN NOT GET ON ROOF 
FLOOD WATER RISING. 

QF6-11-002964 10/01/2011 17:59:44 675A  AND 677E 675A 18:03:15  
677E 18:03:32 QFRS Initiated Rescue Water All Types Mccormack Dr & Murphys Creek 

Rd MURPHYS CREEK 675A, 677E 2 (BOTH DECEASED) 19:51:29 10/01/2011 BODY RETRIEVAL - 2 DECEASED PERSONS QF6-11-002932
QF6-11-002964

QF6-11-002971 10/01/2011 18:20:36 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types Harris St GRANTHAM ICC CREW 2 Unknown 10/01/2011 2 ELDERLY PEOPLE IN HOUSE

QF6-11-002977 10/01/2011 18:26:05 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED QFRS Initiated Rescue Water All Types Helidon Dip Rd HELIDON UNKNOWN 2 Unknown 10/01/2011 2 PERSONS REQUIRE RESCUE

QF6-11-002976 10/01/2011 18:27:21 674A 18:29:37 674A 18:37:28 QFRS Initiated Rescue Water All Types Clarendon Rd LOWOOD 635K, 674A 1 18:49:28 10/01/2011 ASSIST WITH EVACUATION

QF6-11-003032 10/01/2011 19:30:14 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types Harris St GRANTHAM 2 Unknown 10/01/2011 3 PEOPLE ON ROOF OF HOUSE QF6-11-003032

QF6-11-003013 10/01/2011 19:31:16 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types Harris St GRANTHAM ICC CREW 3 Unknown 10/01/2011 2 PEOPLE ON ROOF OF HOUSE QF6-11-003013

QF6-11-003015 10/01/2011 19:36:32 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED Triple Zero Rescue Water All Types New Beith Rd GREENBANK COUNCIL Unknown 10/01/2011 COUNCIL CONTACTED FOR FLOODED ROAD SIGNS

QF6-11-003017 10/01/2011 19:43:20 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED SES Rescue Water All Types  Robinsons Rd GATTON ICC CREW UNKNOWN Unknown 10/01/2011 PERSONS IN HOUSE. HOUSE FLOODED

QF6-11-003022 10/01/2011 19:52:59
GATT91 19:55;59 

645M 22:20:28 673Y 
19:57:57

GATT91 19:56:24 
645M 22:20:32 
673Y 20:39:58

QFRS Initiated Rescue Water All Types Harris St & Anzac Av GRANTHAM 645M, 673Y, EU42, GATT91 3:44:15 11/01/2011 GATTON ICC

QF6-11-003024 10/01/2011 19:55:44 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER QFRS Initiated Rescue Water All Types Grantham Hotel

Anzac Av GRANTHAM ICC CREW 5 Unknown 10/01/2011 PERSONS ON ROOF

QF6-11-003029 10/01/2011 20:11:37 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types William St GRANTHAM UNKNOWN 5 Unknown 10/01/2011 PERSONS ON ROOF QF6-11-002921

QF6-11-003029

No Incident 
Created 10/01/2011 20:26:12 No Incident Created No Incident Created QFRS Initiated Rescue Water All Types Lawlers Rd GRANTHAM 645M 32 0:22:39 11/01/2011 24 ADULTS 8 CHILDREN AT RESIDENCE REQUIRE 

EVACUATION

QF6-11-003036 10/01/2011 20:27:56 NO ACCESS DUE 
TO FLOODWATER

NO ACCESS DUE 
TO FLOODWATER Triple Zero Rescue Water All Types Anzac Av GRANTHAM ICC CREW 3 Unknown 10/01/2011 PERSONS ON ROOF WITH MINOR INJURIES. HOUSE 

UNSTABLE.

QF6-11-003045 10/01/2011 21:06:52 WITH41 21:12:26 WITH41 21:12:33 QFRS Initiated Assist Extreme Weather  Kensington Rd WITHCOTT WITH41   21:26:26 10/01/2011 ASSISTING WITH CLEAN UP

QF6-11-003050 10/01/2011 21:10:55 NO VEHICLES 
ASSIGNED

NO VEHICLE 
ASSIGNED Triple Zero Rescue Water All Types Arthur St HELIDON GRAN51 3 DECEASED Unknown 10/01/2011 RFB MEMBER WITH 3 DECEASED FAMILY MEMBERS QF6-11-002892

QF6-11-003050

QF6-11-003064 10/01/2011 21:57:09 676A 22:01:20  677E 
22:01:50 NO ACCESS QFRS Initiated Rescue Water All Types Lockrose Rd LOCKROSE 676A, 677E UNKNOWN 0:08:19 11/01/2011 PEOPLE ON ROOF UNABLE TO ACCESS DUE TO 

FLOODING. 
No Incident 

Created 10/01/2011 22:24:28 No Incident Created No Incident Created QFRS Initiated Rescue Water All Types Lawlers Rd GRANTHAM 645M 22:25:25 10/01/2011 ELDERLY LADY AND BOY RESCUE

No Incident 
Created 10/01/2011 23:04:08 No Incident Created No Incident Created Anzac Ave GRANTHAM 23:16:59 10/01/2011
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UNITED AERO HELICOPTERS    PERSONEL OPERATIONAL REPORT 

Personal report on operations conducted by Rural Fire Service member

FACTUAL INFORMATION 

Location of Incident:  Lockyer Valley,Grantham, Clarendon contained in the Greater Brisbane Area ,  

Time& Date:  10‐11 JAN 2011 

Pilot:  , 

Aircraft:  UH‐UAX (Helitak 220) 

Operation:  Flood relief and Personnel Rescue (Winching, Hover Entry/Exits) 

Passengers/Crew:  Winch Operator )   (Down the wire Crewman) 

Weather:  Heavy Rain, Overcast, Thunderstorms 

Aircraft type:  BK 117 

 

Prologue 

Operational Details 

 

On the 10th and  11th of January 2011 Helitak 220 was tasked to conduct Flood Rescue operations of personal 

stranded by floods in the Lockyer Valley west of Brisbane. We were based at Coolangatta Airport in support of 

SES and QFR,  

W e received tasking at approximately 4pm and proceeded to Archerfield airport to be briefed by Queensland 

Fire and Rescue air attack supervisors on an unfolding situation In Toowoomba and the Lockyer valley. We were 

immediately dispatched with a crew of four with instructions to assist in personnel extraction from flood 

affected areas.  

WINCH RESCUE1 

Jan 10 1750:Grantham: Lockyer Valley 

A car containing a family of three was swept down the Lockyer valley after been caught in a 5ft wall of water, 

the family was filmed sitting atop their vehicle by a 7 news media helicopter and swift water technicians from 

Queensland Fire and Rescue were dispatched to affect a rescue. Before rescue the family were swept from the 

vehicle and separated in the waters, the technicians were able to save the mother and get her to an island away 

from the main body of water. Our helicopter, HT220, was able to land and evacuate the technicians and rescued 

person to local emergency workers on the nearby highway. It was at that stage that we were informed of the 

missing male and his son.  HT 220 then began a search of the area immediately downstream of the location. 

Approximately 5 minutes from dispatch  spotted the  yr old boy situated on a hay bailer surrounded by 

swift flowing water. The decision to winch the child who was clothed in only a t‐shirt and underwear was made 

and we conducted a 2 person winch. Upon entry to the helicopter we ascertained that the child had sustained 

severe cuts to his lower legs, was bleeding profusely and was in a state of shock.  

1 
 



UNITED AERO HELICOPTERS    PERSONEL OPERATIONAL REPORT 
 

After been rescued evacuation to awaiting EMS staff and his mother was undertaken. At the time of writing this 

report the status of the father was unknown. It was recognized by the crew that had the boy not been retrieved 

the chances of him surviving the night were extremely slim. 

 

 Family on car before rescue(7 news footage)      Child on Haybaler before winch extraction 

 

Child in rear of aircraft          First aid assistance been given to child  

 

2 
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WINCH RESCUE2 

Jan 10 18:00: Grantham: Lockyer Valley 

Swift water technicians called us to a scene near the main rail bridge in Grantham. Reports stated a house 

containing an elderly couple had been swept 300m downstream. We arrived at the location and found the 

house with the persons trapped inside on the flow facing side of the dwelling. Water depth was chest height on 

the trapped people. The persons were trapped and unable to get to the roof or out from under the fallen eave 

of the house due to the current.   

 

 

 

 

 

 

 

 

Water Level_______________________________________________________________ 

 

 

 

 

 

 

 

Location of persons  Water Direction 
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 The decision was made to lower the rescue crewman on the wire into the water upstream from the house. He 

then made his way into the dwelling while in full view of the crew and secured the female before being  pulled 

clear and into the helicopter. He then reentered the house for a second time to retrieve the awaiting male and 

family dog, upon returning to the machine we vacated to a nearby field where they were placed in the care of 

swift water technicians. The general consensus within the crew was that had they been left within the dwelling 

the persons would have perished. It was also noted amongst the pilots and winch operator that the down the 

wire crewman had performed a rescue that was above and beyond normal expectations and capabilities. 

 

WINCH RESCUE 3 

Jan 10 17:00: Grantham: Lockyer Valley 

Re‐tasked by authorities to the general area of rescue 2 we sighted a 2 story house surrounded by water. Adult 

male and teenage boy were situated in the house that was located in the middle of the flood stream. Winching 

was initiated and the Rescue crewman was placed onto the house. Both males were retrieved from the dwelling 

in separate winch sorties and relocated to dry land. 

WINCH RESCUE 4  

Jan 11 13:00 Clarendon: Lockyer Valley 

Tasked to multiple houses surrounded by water in the Clarendon area. Several of the houses contained within 

the general area contained persons unable to vacate due to the swift water condition and general weather state 

encountered at the time. The first house we approached contained 1 male and 2 female occupants.  The 

dwelling was situated well into the flood stream and was totally inaccessible via other methods. Winching was 

undertaken to retrieve all persons who were removed to the care of local emergency staff at the local sports 

ground. All winching in this event was undertaken utilizing the 2 person method with  as the rescue 

Crewman. 

On two more occasions  was winch inserted into waist deep water at properties surrounded by water.  

He then assisted elderly and ill persons into the helicopter via the entry/exit method. One more occasion saw 

 inserted onto a roof where approximately 12 persons were stranded. He then supervised with the site  
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preparation and assisted with extraction of persons from this site. The 12 persons were evacuated by hover 

emplane from roof top. 

Many more evacuations were carried out by the method of winching  to the roof top, securing the site 

and loading evacuees onto the helicopter by hover emplane. 

 

In all over 47 people were assisted from the floodwaters throughout the two days of operations;  was an 

essential and vital member of the crew throughout all aspects of the operation. Conditions from a weather and 

environmental perspective would be described as atrocious at best. His conduct was exemplary for a person 

with relatively low experience in this field. All members of the crew were impressed by his maturity, attitude 

and willingness to place himself into what was a mentally and physically trying time in the face of true adversity.  

Summary 

It is the view of the crew and Ithat his efforts in this time are truly deserving of recognition, persons would have 

perished if not for his efforts. In the eyes of myself, my colleagues and associated rescue staff on site he has 

earned admiration and respect to himself and the organization that he represents. 

(author) 

Winch Operator/Aircrewman 

 United Aero Helicopters 

 

 Pilot 

United Aero Helicopters 

 

Pilot 

United Aero Helicopters 
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