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Department of Emergency Services
Emergency Management Queensland

“To: Executive Officer il [local District Coordinator
District Disaster Management Group er Vi\ley Local Disaster Management

CC: David Fraser EMGQ

___Date — Time Sitrep No.
28/12/10 1545 | 008
® SITUATION OVERVIEW
1. Weather |

{Local observations)

Moderate to major flooding continues in the Lockyer and Warrill Creeks and the
Bremer River. A second minor flood peak of 6.5 metres is expected at Ipswich
during Tuesday afternoon.

LOCKYER CREEK:

Moderate to major flooding continues in Lockyer Creek. River level rises causing
major fleeding will continue in the Lyons Bridge area with a peak up to 16 :
metres expected during Tuesday. :

The heavy rainfall has now cleared the area with only lighter rain is expected
during Tuesday. . :

Laidley Ck at Laidley 3.8m falling slowly 0B8:15 AM TUE 28/12/10

Lockyer Ck at Lyons Br # 15.87m rising 10:58 AM TUE 28/12/10

|

2, Damage assessment Overview
(Include brief Summary of effects)

» Reports of properties cut off by roads closed — Brightview, Glenore Grove, Lackrose,

* A number of an people (estimated 50-100 people) are cut off up the foliowing roads — Left Hand
Branch Rd, Ingolsby Rd, Dry Gully Rd, Black Duck Creek Rd and all roads running off these roads.
Council is attempting to gain access however due to the severe damage an aerial re-supply is
likey to be needed tomorrow. Council will assess this in the morning. '
A number of land slips blocking roads

» Major damage fo roads in the flagstone creekfrockmount/stockyard area. Flodways are washed out, a
targe amount of silt on floodways. High clearance 4wd access only at this point in time. '

* Moderate/Major damage to local roads, major pavement inundation and damage,
major damage to a number of creek crossings and floodways
*  (Gatton Evacuation Centre is closed

3. Media Issues _ QFCI |

(:fncfude brief details of any media related issues) Date: &?_’5 ‘ % \ b

N

S

Exhibit Number:
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¢ ABC interview with mayor

REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, elc)

EMQ Toowoomba have been advised that LDMG are activated, sit reps being forwarded to EMQ
Co-Ordination Centre was open between 1200 to 1800 hrs — staff operating on mobile phones
Council work crews are still out attending to road closures and debris removal — Unless more rain
-is received crews will return to day shifts

¢ Crews are trying to restore access to a number of properties that have been cut off
Queensiand Urban Utilities are on standby and are monitoring the effect on their pump stations
and sewerage treatment piants.

+ Council representatives have been out on site monitoring levels, inspecting damage and feeding
information back to Gatton office staff to ensure up to date and relévant changes are recorded.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

» Council' works crews to remain on the job ~ daylight hours only unless more rain occurs. Extra
staff have been called in for the next 2 days
+ Main areas of action- Get access open to ingolsby rd and dry gully rd. Hopefully wHI be achieved
" tomorrow, If not achieved a aerial re-supply may be needed.
Determine if access can be achieved to Left Hand Branch Rd and Biack Duck Creek Rd
Potentially arrange aerial re-supply for cut off properties
Potential aerial evacuation of a elderly male requiring heart medication from Reibstien Guilly Rd
Clean up in the murphys creek and flagstone/stockyardfrockmount areas
Clean up in the leckrose, brightview area ,

" » & o 3 @

Clean up floodways on sandy creek

FACTS AND STATISTICS
6. Response
SES Tasks: Received: Completed:
SES Numbers ) Laidley ~ 18
Local: Gatton - 20
Bevloved Laidley —
eployed:
pioy Gatton —
Staff Deployed 1 Foreman
4 works crews of 3 members
LVRC 3 engineers
1 overseer
1 technical officer
Note limited staff available due to Christmas closedown period
QFRS: Nil Services offer from Toowoomba — Wayne Waitersbuihi [ NN |
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QAS:

Nil

Resources Available:

Full range of Councif plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats. Plant has been shifted in preparation for
flooding of Laidley - ' ‘

Assistance offered by Toowoomba police Bratt Schafferius

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation

- aspacts of residencss, roads etc.

Number of signs available for road closures due to amount of roads inundated
People stealing and shifting road signs this has occurred on a number of
occasions and wastes staff time to re-install

People disobeying signage and driving through road closed signs

SOCIAL
7. Population

° ceased: Nil
Injured: Nil
Missing: Nit

8. Evacuations

Evacuation Cenires
Activated:

Gatton, - closed 0800 28/12/10 Bedding Supplied by Salvation Army has been
kept on-site in case of further evacuations '

Numbers Registered at
Centres:

Numbers Staying in

.tres:
B

~ Jgin;

9. Community Recovery Centres

Locations:

NA

Opening hours:

Numbers Utilising
Centre:

Issues

10. Health
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Public Health:

Nil at present

Mental Health:

INFRASTRUCTURE

11. Transport

(If roads, airstrips efc closed, include estimated time of opening)

Aviation:

" -Private airstrips only in Laidley and Gatton both available

Rail:

No passenger services available throughout the region

Road:

Warrego Highway is OPEN Large number of potholes

Main Roads

Forest Hill Fernvale Rd is open

Gatton- Laidley Rd is open

Gatton Esk Rd — is open, large number of potholes and pavement failures
Murphys Creek Rd - Large number of potholes

Gatton-Clifton Rd — Remains closed due to land slips, will hopefully be re-
opened at to at least one lans tomorrow

The following Council roads are Closed due to inundation and or severe

washouts or land slips
Woolshed Creek Rd
Flagstone Creek Rd
Stockyard creek rd
Rockmount rd
Saw Pit Gully Rd
Blackduck creek rd
Woodlands Road
Greenswamp east
Lorikeet Rd
Brightview Rd
Mt berryman rd
Laidley creek west
Coates st
Allan St
Tenthill Creek Rd
Winwill Connection Rd
Oid Laidley forest hill rd
Edward St, Laidley ~ Major damage to floodway anticipated
Fords Road — Large Tree over road has been removed
Ingolshy road — Large floodway washed away
Whites Road '
Bridges — Peters, evans, mecgarrigal, Quinns, Steinkes, Daveys, Belford,
middletons, major damage to Frankie stienhardts bride and clarkes bridge

i

Marine:

Nil

Other:

Bill Gun Dam 100%
Lake Clarendon 50%

12. Structures
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Homes and Streets:

Many properties throughout the region are isolated due to closed roads.
1 dwelling reported as washed away - black duck

Council: Nil
Government Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: Nil
13. Services
Communications

(If communications out, include estimated time of reconnection)

ephone Network: Operating throughout the whole region
" bile Telephone Operation throughout the whole region
Network: ]
Radio (2-way): Operating

Broadcast Radio / TV:

Radio and TV still available

Power

If power out, include estimated time of reconnection)

Mains power:

Operating

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport

nfa

Qe

Withcott Water Tower is leaking. Water supply for Withcott may need to be
shut off to enable repairs. QUU actioning.

Sewerage

Ok at this stage — monitored by QUU

ECONOMIC

14. INDUSTRY

Sector;

Sector:

Finance:

ENVIRONMENT
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15. Environmental Impact

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

L

Changes to Contacts: Nil

Author: Justin Date: Time: Sign off: Justin Fischer Date: Time:

Fischer 28/12M10 | 1545 : 28/12/10 1545
! Tgnature Signature
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* Queensland Goverhment
Department of Emgrgency Services
. Emergency Management Queensiand

Situation Report

To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
Group

CC: David Fraser EMQ

Date Time Sitrep No.
29/12/10 1045 009
® . SITUATION OVERVIEW

1. Weather
{Local observations)

LOCKYER CREEK:
Major floeding continues to ease in the Lyons Bridge and Rifle Range areas, with
river lévels expected to fall away quickly during Wednesday.

Weathexr Forecagt:

A shower or two.

Lockyer Ck at Lyons Br # 13.35m falling 06:22 BM WED. 29/12/10

.‘_.Damage assessment Overview
wiiclude brief Summary of effects)

* Mt Sylvia Road is cut at the floodway near Laffeys Rd. The crossing is floodsd with fast flowing
water and there appears to be major damage to the crossing. Until the water lowers and a better
assessment can be made council will not be attempting to cross the floodway. Alternate access via
West Haldon Rd can not he gained due to Gatton-Clifton from the LVRC end. Toowoomba Regional
Council are going to attempt to access Mt Sylvia Rd via West Haldon Rd. There has been a
report of the road slipping on west haldon from a local.

¢ |f access can be gained via West Haldon Council will then need to attempt to access properties on
Black Duck Creek Road. '

e Councll is attempting to gain access however due to the severe damage an aerjal re-supply is
likely to be needed teday or tomorrow.

High clearance 4wd drive access has been gained to Ingolsby road and Hall rd
The first crossing on Left Hand Branch Rd should be opened by 1100. Further works are expected
to be needed further up the road to gain access.

o Dry Gully Rd — People are getling access around wash outs and land slips. Council will be on site
today. -

Major damage to roads in the lockrose area.
Major damage to roads in the flagstone creek/rockmount/stockyard area. Floodway's are washed out,
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a large amount of silt on floodway’s. High clearance 4wd access only at this point in time.
Major damage to local roads, major pavement inundation and damage,
McGarrigal Bridge appears to have been washed away
Major damage to a number of creek crossings and floodway's
Potential aerial evacuation patients requiring heart medication / with heart conditions from
Reibstien Gully Rd & Abbtos Rd

3. Media Issues
(Include brief dstails of any media related issues)

4. Summary Of Past 24 Hours By DDMG / LDMG / Region

REGIONAL REPORTS

slude brief details of operations; visits, efc)

Co-Ordination Centre is closed — staff operating on moblie phones

On-call service through BCC is operational

Council work crews are still out attending to road closures and debris removal — Unless more rain
is received crews will return to day shifts 6am-6pm Extra staff have been called in for the next 2
days. Contractors are assisting crews

Crews currently on — Frankie Steinhardts bride, Davey Bridge, Ingolsby Rd/Hall Rd, Gatton-Clifton
Rd, Lockrose area, Sandy Creek floodways, Fords Rd, Left Hand Branch Rd

Crews are trying to restore access to a number of properties that have been cut off

Queensland Urban Utilities have completed a temporary repair to the Withcott water supply
Council representatives have been out on site monitoring levels, inspecting damage and feeding
information back to Gatton office staff to ensure up to date and relevant changes are recorded.

5. Projected Operations For Next 24/48 Hours

ajor problems next 24/48 hours. Anficipated resource requirements, including food re-supply)

Main areas of action- Improve access to ingolsby rd, hall rd and dry guily rd.

Detormine if access can he achieved to Junction View area and Black Duck Creek Rd (via
West Haldon) Toowoomba Regional Gouncll

Continue to gain access along Left Hand Branch Rd

Potentially arrange aerial re-supply for cut off properties

Potential aerial evacuation patients requiring heart medication / with heart conditions from
Reibstien Gully Rd & Abbtos Rd

Clean up in the murphys creek and ﬂagstonelstockyardlrockmount areas

Clean up in the lockrose, brightview area

Clean up floodways on sandy creek

Have Toowoomba Regional Councit assess access to Penderests Rd

FACTS AND STATISTICS

6. Response

SES Tasks: Received: Completed: J




Version — 2.0 16/04/08

SES Numbers Laidfay -16
Local: Gafton - 20
Beploved Laidley -~
eployed;
ploy Gatton -
Staff Deployed 3 Foreman B
5 works crews of 3 members
LVRC 2 engineers
1 overseer
1 technical officer
Note limited staff available due to Christmas closedown period
QFRS: Nil Services offer from Toowoomba — Wayne Waltersbuihi—__
QAS: Nil

Reasources Available:

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats .
__Assistance offered by Toowoomba police Brett Schafferius

.blems Encountered:
|

BOM creek height information isn’t easily interpreted in terms of inundation
aspects of residences, roads etc.

Number of signs available for road closures due to amount of roads inundated
Pacple stealing and shifting road signs this has cccurred on a number of
occasions and wastes staff time to re-install

People disobeying signage and driving through road closed signs

SOCIAL

7. Population

Deceased. Nit
Injured: Nil
iissing: Nil

8. Evacuations

Evacuation Centres
Activated:

Gatton, - closed 0800 28/12/10 Bedding Supplied by Salvation Army has been
kept on-site in case of further evacuations

Numbers Registered at

Centres:

Numbers Staying in
Centres:

Origin:

8. Community Recovery Centres

Locations;

NA

Opening hours:
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Numbers Utilising
Centre.;

Issues

10, Health

Public Health:

Nil at present

Mental Health:

i \FRASTRUCTURE

11. Transport

(If roads, airstrips efc closed, :‘nclude estimated time of opening)

Aviation:

Private airstrips only in Laidley and Gatton both available

Rail; -

No passenger services available throughout the region
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Road: Warrego Highway is OPEN Large number of potholes & Pavement Fallures
Main Roads

Mt Sylvia Rd Near Laffeys Rd — Major Damage to floodway making road
completely inaccessible
Forest Hill Fernvale Rd is open
Gatton- Laidley Rd is open
Gatton Esk Rd ~ is open, large number of potholes and pavement fallures
Murphys Creek Rd - Large number of potholes
Gatton-Clifton Rd - One lane opened within LVRC region TRC section still
helieved to be cut
The following Council roads are Closed due to inundation and or severe
washouts or land slips
Abbots Rd
Spinach Creek Rd
Woolshed Creek Rd
. Flagstone Creek Rd
. Stockyard creek rd
Rockmount rd
Saw Pit Gully Rd
Blackduck creek rd
Woodlands Road
Greenswamp east
Mt berryman rd
Laidley creek west
Winwilt Connection Rd
Old Laidley forest hill rd
Edward St, Laidley — Major damage to floodway anticipated
Ingolsby road — Large floodway washed away
Whites Road
Bridges — Peters, evans, mcgarrigal, Quinns, middletons, major damage to
Frankie stienhardts bride and clarkes bridgs

Marine: Nil
‘)ther: Bill Gun Dam 100%
" Lake Clarendon 58%

12. Structures

Many properties throughout the region are isolated due to closed roads.
Homes and Streets: 1 dwelling reported as washed away — black duck

A number of homes inundated in Grantham, Laidley South, Forest Hill
Council; Nil .

Government Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: _ Nil

13. Services

Communications
| (ff communications out, include estimated time of reconnection)
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Telephone Network:

Operating throughout the whole region

Mobile Telephone

Operation throughout the whole region

Network:
Radio {(2-way): Operating
Broadcast Radio / TV: Radio and TV still available
Power

(If power out, include estimated time of reconnection)

Mains power:

Operating

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport
n/a
“ater
QQU have made temporary repairs o the Withcott water supply
Sewerage
Ok at this stage — monitored by QUU
ECONOMIC

14. INDUSTRY

Sector:

Sector:

Finance:

ENVIRONMENT

15. Environmental Impact

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Justin Déte: Time: Sign off: Justin Fischer Date: Time:
Fischer 20/12M10 | 1045 2/12{10 1045
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Signature Signature
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3 Queensland Government

Situation Report

~' Department of Emergency Services
. Emergency Management Queensiand

To: Executive Officer : Erom: Local District Coordinator

District Disaster Management Group Lockyer Valley Local Disaster Management
Group

cC: David Fraser EMQ

Date Time Sitrep No.

29/12/10 1515 010

SITUATION OVERVIEW

1. Weather
(Local observations)

LOCKYER CREEK:
Moderate flooding continues teo ease in the Lyons Bridge and Rifle Range areas,
with river levels exwpected to fall away quickly during Wednesday.

Lockyexr Ck at Lyons Br # 11.59m falling 02:31 PM WED 29/12/10

2. Damage assessment Overview
(Include brief Summary of effects)

'+ Mt Sylvia Road is cut at the floodway near Laffeys Rd. The crossing is flooded with fast ﬂowing
water and there appears to be major damage to the crossing. Until the water lowers and a better

assessment can be made council will not be aitempting to cross the floodway. A Toowoomba

regional council (TRC) foreman has accessed mt Sylvia rd via west haldon rd. DTMR engineer & TRC
tech officer have inspected west haldon rd and reported that the road has undermined and sunk
approx 100mm (1km past morris rd). Road is not safe for use by heavy vehicles until repairs can be

undertaken. LVRC crews are repairing road, this may take untii am on the 30/12.
Access to junction view may siill take a day once councils equipment reaches mt Sylvia rd.

o Access to Black Duck Creek Rd and East Haldon road may not be possibie for another 2-4 days
Request sent to DDMG requesting re-supply for people who have contacted SES in urgent
need of re-supply. Request also asks if 2 loader operators can be dropped into the chalk mine

quarry to start working from the southern end.
High clearance 4wd drive access has been gained to Ingolsby road and Hall rd

» The first crossing on Left Hand Branch Rd is open. Works continue clearing landslips and fixing

crossings

o Dry Gully Rd — Pecple are getting access around wash outs and land slips. Clearing & repair works

underway.
Major damage to roads In the lockrose aroa.

» Malor damage to roads in the flagstone creekfrockmount/stockyard area. Floodway's are washed out,
a large amount of silt on floodway's. High clearance 4wd access only at this point in time. Works

underway.
o Major damage to local roads, major pavement inundation and damage,

» McGarrigal Bridge appears to have been washed away
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e Major damage to a number of cresk crossings and floodway's _

» Potential aerial evacuation patients requiring heart medication / with heart conditions from
Reibstien Gully Rd (still working up left hand branch) & Abbtos Rd (works will start 29/12 AM)
monitoring ~ advise indicates this should not be an issue)

3. Media issues
{Include brief details of any media related Issues)

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Inciude brief details of operations; visits, efc)

! Co-Ordination Centre is closed — staff operating on mobile phones

On-cali service through BCC is operational and referring calis to on call mobiles

-»  Council work crews are still out attending to road closures and debris remaval — Unless more rain
is received crews will return to day shifts 6am-6pm Extra staff have been called in for the next 2
days. Contractors are assisting crews

= Crews currently on — Ingolsby Rd/Hall Rd, West Haldon Rd, Lockrose area, Sandy Creek
floodways, Fords Rd, Left Hand Branch Rd
Crews arae trying to restore access to a number of properties that have been cut off

» Queensiand Urban Utilities have completed a temporary repair to the Withcott water supply

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

- * Main areas of action- Improve access to ingolsby rd, hall rd and dry gully rd.

. « Make heavy vehicle access through west haldon, then work towards junction view

_ + Continue to gain access along Left Hand Branch Rd
» Potential aerial evacuation patients requiring heart medication / with heart conditions from

Reibstien Gully Rd & Abbtos Rd (monitoring — advise Indicates this should not be an issue)

¢ Clean up in the flagstone/stockyard/rockmount areas
» Clean up in the lockrose, brightview area
o Clean up floodways on sandy creek
¢ Have Toowoomba Regional Council assess access to Penderests Rd - underway
« DTMR requested to inspect undermining on Gatton Clifton Rd

FACTS AND STATISTICS

6. Response

SES Tasks: Received: Completed:
SES Numbers , laidiey — 16

Local: Gatton ~ 20

Deployed: - Laidley —
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Gatton —
Staff Deployed 3 Foreman
LVRC 5 work(s crews of 3 members -
1 engineers
1 overseer
Note limited staff available due to Christmas closedown period
QFRS: Nil Services offer from Toowoomba — Wayne Waltersbuihl [ NNEEEE = |
QAS: Nil

Resources Available:

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boafs
Assistance offered by Toowoomba police Brett Schafferius

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads etc.

Number of signs available for road closures due to amount of roads inundated
People stealing and shifting road signs this has occurred on a number of
occasions and wastes staff time to re-instali

People disobeying signage and driving through road closed signs .
SOCIAL
7. Population
Deceased: Nit
Injured: ~Nil
Missing: Nil

8. Evacuations

Evacuation Centres
Activated:

Gatton, - closed 0800 28/12/10 Bedding Supplied by Salvation Army has been
kept on-site in case of further evacuations '

. .Jmbers Registered at
Centres:

Numbers Staying in
Centres:

Origin;

9. Community Recovery Centres

Locations:

Services offered by the Laidley Community Centre if required

Opening hours:

Numbers Utilising
Centre:

lssues
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10. Health

Public Heaith:

Overflowing Septic Systemns in Laidley South (Napier St). Attempting to get local
contractor to investigate and pump out systems if possible.

Mental Health:

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Private airstrips only in Laidley and Gatton both available

i\viation:

Rail

No passenger services available throughout the region

Road:

Warrego Highway is OPEN Large number of potholes & Pavement Failures
Main Roads

Mt Sylvia Rd Near Laffeys Rd — Major Damage to floodway making road
completely inaccessible '
Gatton Esk Rd —is open, large number of potholes and pavement failures
Murphys Creek Rd - Large number of potholes
Gatton-Clifton Rd — One lane opened within LVRC region TRC should be
open by COB ' ,
The following Council roads are Closed due to inundation and or severe
washouts or land slips
Abbots Rd
Spinach Creek Rd

Fiagstone Creek Rd

Stockyard creek rd

Rockmount rd

Saw Pit Gully Rd

Blackduck creek rd

East Haldon Rd
Laidley creek west
Winwill Connection Rd
Old Laidiey forest hill rd
Edward St, Laidiey — Major damage to floodway anficipated
Ingolshy road - Large floodway washed away
Bridges — Peters, evans, mcgarrigal, Quinns, middletons, major damage to
Frankie stienhardts bride and clarkes bridge, mcgarrigal bridge is reported to
be washed away

Marine:

Nil
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Other: Bill Gun Dam 100%
Lake Clarendon 58%

42, Structures

. Many properties throughout the region are isolated due to closed roads.
Homes and Streets: 1 dwelliing reported as washed away — black duck
A number of homes inundated in Grantham, Laidley South, Forest Hill

Council: Nil

Government Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: Nil

13. Services

Lommunications
(If communications out, include estimated time of reconnection)

Telephone Network: Operating throughout the whole region

Mobile Telephonhe Operation throughout the whole region
Network:

Radio (2-way): Operating

Broadcast Radio / TV: Radio and TV sfill available

Power

(If power out, include estimated time of reconnection)

Mains power: Qperating

Auxiliary power: Small generator available for co-ordination centre.

| . ublic Transport

n/a
Water
QQU have made temporary repairs to the Withcott water supply
Sewerage
Ok at this stagje -~ monitored by QUU
ECONOMIC

14, INDUSTRY

Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads

Sector:
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Finance: '

ENVIRONMENT

18, Environmental Impact

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil

[ Author: Justin Date: Time: Sign off: Justin Fischer Date: Time:
Fischer 29/12/10 | 1515 : 2011210 11515
Signature Signature
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§. Queensland Government
v Department of Emergancy Services
Emergency Management Queensland

Situation Report

To: Executive Officer From: Local District Coordinator

District Disaster Management Group Lockyer Valley Local Disaster Management
Group

CC: David Fraser EMQ

Date ' ~ Time Sitrep No.
30/12/10 1800 011
( . | SITUATION OVERVIEW
1. Weather

(Local observations)

LOCKYER CREEK:
Moderate flooding continues to ease in the Lyons Bridge and Rifle Range areas,
with river levels expected to fall away quickly during Wednesday,

. Lockyer Ck at Lyons Br & 11.59m falling 02:31 PM WED 28/12/10

- 2. Damage assessment Overview
(include brief Summary of effects)

e Mt Sylvia Road Is cut at the floodway near Laffeys Rd. The crossing is flooded with fast flowing
. water and there appears to be major damage to the crossing. Until the water lowers and a better
assessment can be made council wilt not be attempting to cross the floodway.
West Haldon road has been repaired to allow heavy vehicle access.
Access to all areas Black Duck Creek Rd and East Haldon road may not be possible for another 1-3
days. There is still lagre flows of water blocking machinery access to Black Duck Creek Rd.
= Helicopter has dropped if2 loader operators into the chalk mine guarry to start working from
the southern end. These machines have now met up with councils crews.
Supplies dropped off to the following locations.

High clearance 4wd drive access has been gainad to Ingolsby road and Hall rd

The first crossing on Left Hand Branch Rd is open. Works continue clearing landsllps and fixing

crossings, crews are past relbstioen gully rd.

* Dry Gully Rd — People are getting access around wash outs and iand stips. Clearing & repair works
underway.

e« Major damage to roads in the lockrose area.
Major damage to roads in the flagstone creeki/rockmount/stockyard area. Floodway's are washed out,
a large amaunt of silt on floodway’s. High clearance 4wd access only at this point in time. Works
underway.

Major damage to local roads, major pavement inundation and damage,

McGarrigal Bridge appears to have been washed away

Major damage to a number of creek crossings and floodway’s
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3. Media Issues
(Include brief details of any media related issues)

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief deteils of operations; visits, etc)

Co-Ordination Centre is closed — staff operating on mobile phones

On-call service through BCG is operational and referring calls to on call mobijes

Council work crews are still out attending to road closures and debris removal — Unless more rain
is received crews will return to day shifts Bam-8pm Extra staff have beéen called in for the next 2
days. Contractors are assisting crews

Crews currently on — West Haldon Rd, Lockrose area, Sandy Creek floodways, Fords Rd, Left
Hand Branch Rd, East Haldon and Blackduck Creek roads. :
Crews are trying to restore access to a number of properties that have been cut off

Queensland Urban Utilities have completed a temporary repair to the Withcott water supply
Toowoomba Regional Council assessed access to Penderests Rd — 4wd accessible

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Main areas of action.

Continue to gain access along Left Hand Branch Rd, Black Duck Creek Rd and East Haldon
Rd '

Aerial Re-supply to more family’s on black duck creek rd that have now made contact and
are running low on supplies, Any properties on Left Hand Brach or East Haldon that have
not been reached will also be re-supplied .
Clean up in the flagstone/stockyard/rockmount areas

Clean up in the lockrose, brightview area

Clean up floodways on sandy creek

DTMR requested to inspect undermining on Gatton Clifton Rd

FACTS AND STATISTICS
6. Response
SES Tasks:; Received: Completed:
SES Numbers Laidley — 16
Local: Gatton - 20
bLaidley —
Deployed:
Gatton -3
Staff Deployed 3 Foreman
5 works crews of 3 members
LVRC 1 engineers
1 overseer
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1 media officer :
Note limited staff available due to Christmas closedown period
QFRS: Nil Services offer from Toowoomba —~ Wayne Waltersbuihl [ NNNGGN |
QAS: Nil '
Resources Available: Full range of Council plant and equipment for example graders, loaders,

trucks chainsaws efc and SES hoats

Assistance offered by Toowoomba police Brett Schafferius

Problems Encountered: BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads etc. .

Number of signs available for road closures due to amount of roads inundated
People stealing and shifting road signs this has occurred on a number of
occasions and wastes staff time to re-install

Feopie disobeying signage and driving through road closad signs

One re-supply customer complained that the re-supply was a waste of
time and money

@OCIAL

7. Population

Deceased: Nil
Injured: Nil
Missing. Nil

8. Evacuations

Evacuation Centres Gatton, - closed 0800 28/12/10 Bedding Supplied by Salvation Army has been
Activated: kept on-site in case of further evacuations

Numbers Registered at
ntres:

Numbers Staying in
Centres:

Origin:

9. Community Recovery Centres

Locations: Services offered by the Laidiey Community Centre if required -—_~

Opening hours:

Numbers Utilising
Centre:

issues

10. Health
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Public Health:

Overflowing Septic Systems in Laidley South (Napier St). Attempting to get local
contractor to investigate and pump out systems if possible,

Mental Health:

INFRASTRUCTURE

11. Transport

(If roads, airstrips efc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available
Rail: No passenger services avaitable throughout the region
Road: Warrego Highway is OPEN Large number of potholes & Pavement Failures
Main Roads
Mt Sylvia Rd Near Laffeys Rd — Major Damage to floodway making road
completely inaccessible
Gatton Esk Rd — is open, large number of potholes and pavement failures
Murphys Creek Rd - Large number of potholes
Gatton-Clifton Rd — One lane opened within LVRC region TRC should be
open by COB
The foliowing Council roads are Closed due to inundation and or severe
washouts or land slips , '
Abbots Rd
Spinach Creek Rd
Flagstone Creek Rd
Stockyard creek rd
Rockmount rd .
Saw Fit Gully Rd .
Blackduck creek rd
East Haldon Rd
Laidley creek west
Edward St, Laidley — Major darmage to floodway anticipated
ingolshy road — Large floodway washed away
Bridges — Peters, evans, mcgarrigal, Quinns, middletons, major damage to
Frankis stienhardts bride and clarkes bridge, mcgarrigal bridge is reported to
be washed away
Marine: Nil
Other; Bill Gun Dam 100%

Lake Clarendon 60%
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12. Structures

Homes and Sireets:

Many properties throughout the region are isolated due to closed roads.
1 dwelling reported as washed away — black duck
A number of homes inundated in Grantham, Laidiey South, Forest Hill

Council: ‘ Nit
Government Offices: Nil
Schools: Nif
Hospitals: Nil
Dams: Nit

13. Services

Communications _
communications oul,_include estimated time of reconnection)

lephone Network:

Operating throughout the whole region

Mobile Telephonea

Operation throughout the whole region

Network:
Radio (2-way): Operating
Broadcast Radio / TV- Radio and TV stil available
Power

(If power out, include estimated time of reconnection)

Mains power:

Operating

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport

. nfa
Water
QQU have made temporary repairs to the Withcott water supply
Sewerage
Ok at this stage — monitored by QUU
ECONOMIC
14. INDUSTRY
Sector; Primary Production - damage to crops, access to farms limited by
inaccessible roads i
Sector:

Finance:




Version — 2.0 16/04/08

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil

Author: Justin Date: Time: Sign off: Justin Fischer Date: Time:
Fischer 30/1210 1800 30/12/10 1800
Signature Signature
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‘Queensiand Government
v Department of Emergancy Services
- Emergency Managament Queensiand

Situation Report

To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
Group

CC: David Fraser EMQ

Date Time Sitrep No.
1111 1300 012
@® “ SITUATION OVERVIEW

1. Weather
(Local chservations)

Ipswich

Forecast for Saturday
Cloudy periods with some morning drizzle poessible and an afternoon shower or two, Light to moderate SE to NE winds.

Sunday

Few showars, chance storm
Monday

Few showers, chance storm
Tuesday

. . Few showers, chance storm
wWednesday

Showaer or two, chance storin
Thursday

Few showers, chance atorm
Friday

Shower or two

2. Damage assessment Overview
{Include brief Summary of effects)

o Mt Sylvia Road is cut at the floodway near Laffeys Rd. The crossing is flooded with fast flowing
water and there appears to be major damage to the crossing. Until the water lowers and a better
assessment can he made council will not be attempting to cross the floodway. Water has lowered and
council wilt inspect 3/1. Other floodway's are have been washed away and road is severely damaged.

» West Haldon road has been repaired to allow heavy vehicle access.

» Council has met up with locals that have been working down from the end of black duck creek
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rd road. Access is only for large machinery. Its now hoped that re-supplies and further evacuations

can now be completed by machine.
Supplies dropped off to families in the black duck creek rd area and the west haldon rd area.

» High clearance 4wd drive access has been gained to Ingolsby road and Hall rd, Left Hand Brach

rd and Cole Gully rd.
East Haldon road has been opened up to alt residences — heavy machinery access only
Major damage to roads in the lockrose area.

» Major damage to roads in the flagstone creek/rockmount/stockyard area. Floodway's are washsd out,

a large amount of silt on floodway's. High clearance 4wd access only at this point in time. Works
underway.
* Major damage to local roads, major pavement inundation and damage,
McGarrigal Bridge appears to have been washed away
» Major damage to a number of creek crossings and floodway's

3. Media Issues _
(Include brief detaifs of any media related issues)

- Mayor was to engage with local media after inspections of damage

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, etc)

Co-Ordination Centre is closed — staff operating on mobhile phones ‘
On-call service through BCC is operational and referring calls to on call mobiles

Crews have been on — West Haldon Rd, Lockrose area, Sandy Creek floodways, Left Hand

Branch Rd, East Haldon and Blackduck Creek roads.

Crews are trying to restore access to a number of properties that have been cut off
Queensiand Urban Utilities have completed a temporary repair to the Withcott water supply
Toowoomba Regional Council assessed access to Penderests Rd — 4wd accessible

Aerial Re-supply to family’s on black duck creek rd and east haldon rd

7 people tlown out from hlack duck creek rd

Inspection of damage by Mayor, media officer and Manager Roads was undertaken to _

begin te quantify damage

©

5. Projected Operations For Next 24/48 Hours »
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Main areas of action. ‘
Continue to improve access along Left Hand Branch Rd, Black Duck Cresk Rd and East
Haldon Rd

Re-Supply dozer on Black Duck Creek Rd

Evacuate more people from black duck creek rd by loader

Inspect and test floodways on mt Sylvia rd. Create emergency track in same area.
Clean up in the flagstone/stockyardirockmount areas '

Clean up in the lockrose, brightview area

Clean up floodways on sandy creek

DTMR requested to inspect undermining on Gatton Clifton Rd

Craws are knocked off and will re-start works 3/1 at 6am
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FACTS AND STATISTICS
6. Response
SES Tasks: “Received: . Completed:
SES Numbers Laidley —~ 16
Local: Gatton - 20
Laidley —
Deployed:
Gatton —
Staff Deployed Nil
LVRC "Nota limited staff available due to Christmas closedown perlod
QFRS:

Nil Services offer from Toowoomba ~ Wayne Waltersbulhi 1

Nil

QAS:
:"sources Available:

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats
Assistance offered by Toowoomba police Brett Schafferius

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads etc.

Number of signs available for road closures due to amount of roads inundated
Peaople stealing and shifting road signs this has occurred on a number of
occasions and wastes staff time to re-install

People disobeying signage and driving through road closed signs

One re-supply custocmer complained that the re-supply was a waste of
time and money

SOCIAL
7. Population

| weceased. Nil
Injured: Nil
Missing: Nil

8. Evacuations

Evacuation Centres
Activated:

Gatton, - closed 0800 28/12/10 Bedding Supplied by Salvation Army has been
kept on-site in case of further evacuations

Numbers Registered at
Centres:

Numbers Staying in

Centres:

Origin:
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9. Community Recovery Centres

Locations:

Services offered by the Laidley Community Centre If required| NN |

Opening hours:

Numbers Utilising
Centre:

Issues

10. Health

Public Health:

Overflowing Septic Systems in Laidley South (Napier St). Attempting to get local
contractor to investigate and pump out systems if possible.- wiil re-inspect next
week

Aental Health;

INFRASTRUCTURE

11. Transport

(If roads, airstrips eic closed, include estimated fime of opening)

Aviation:

Private airstrips only in Laidley and Gatton both available

Rail:

No passenger services available throughout the region
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Road:

Warrego Highway is OPEN Large number of potholes & Pavement Failures
Main Roads

Mt Sylvia Rd Near Between Laffeys Rd and West Haldon Rd- Major
Damage to floodways and road making road completely inaccessible
Gatton Esk Rd — is open, large number of potholes and pavement failures
Murphys Creek Rd - Large number of potholes

Gatton-Cliffton Rd ~ One lane opened within LVRC region TRC should be
open by COB

The following Council roads are Closed due to mundatlon and or severe
washouts or land slips

Edward St, Laidley — Major damage to floodway anticipated

Brldges —, evans, mcgarrigal, middletons, major damage fo Frankie
stienhardts bride and clarkes bridge, megarrigal bridge Is reported to be
washed away

Marine:

Nii

i

i()ther:

Bill Gun Dam 100%
Lake Clarendon 60%

12, Structures

Homes and Streets:

Many properties throughout the region are isolated due to closed roads.
1 dwelling reported as washed away ~ black duck .
A number of homes inundated in Grantham, Laidley South, Forest Hill

Council: Nil
Government Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: Nit
13. Services

Communications

(If communications ouf, include estimated time of reconnection)
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Telephons Network:

Operating throughout the whole region

Mobile Telephone
Netwark:

Operation throughout the whole region

Radio (2-way):

Operating

Broadcast Radio / TV:

Radio and TV still available

Power

(If power out, include estimated lime of recannection)

Mains power: .

Operating

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport

nf/a
Water
] QQU have made temporary repairs to the Withcott water supply
Sewerage
Ok at this stage — monitored by QUU
ECONOMIC

14. INDUSTRY

Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads .

Sector:

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Justin Date: Time: Sign off: Justin Fischer Date; Time;
Fischer 11111 1300 1111 1300
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Signature

Signature
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y

I Queensland Government
¥ Department of Emengancy Services
Emergency Management Queensiand

Siiuation Report

To: Execdtive Offlcer From: Local District Coordinator

Disfrict Disaster Management Group | Lockyer Valley Local Disaster Management
' ‘ Group

CC: David Fraser ENQ

Date Time Sitrep No..
6/1/11 1515 001
| SITUATION OVERVIEW

1. Weather
{Local observations})

Heavy rainfall during this morning Is expected to lead to fastrises in -

the Lockyer and Warrill creek catchments and along the Bremer River with some
mederate flood levels predicted foday and during Friday. Further rises are

likely while rainfall continues.

LOCKYER CREEK

Rainfall of up to 50mm in the 3 hours to 10am has resulted in fast rises in the
Lockyer Creck catchment. Minor flood [evels are likely at Gatton and Laidley
tater today with moderate flood fevels downstream at Rifie Range Rd early on
Friday. Higher levels are likely as rainfall continues.

Laidley Ck at Showground Heir § 5.16m rising 10:01 AM THU 06/01/11
Lockyer Ck at Lyons Br # 5,45m Ffalling 10:15 AM THU 06/01/11

2. Damage assessment Overview
(Include brief Summary of effects)

o Disaster Control Centre at Gatton re-activated at 11.45am. Road Closures wide spread throughout the

area and at 1515 they are as follows




i
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Road Closures Gouncll Main Road Closures
Whitehouse Rogd, Laidisy

Biack Duck Creek Road, Junction View Mt Sylvia Road (Mt Sylvia School)
East Haldon Road {unsure - can not

access to view) Junction View Gatton - Clifton Road (Landslips)
Ingoldsby Road (unsure can not access to

view), Ingoldsby

Halls Road, Ingoldsby (unsure - can not

access to view), Ingoldsby

McGarrngal Road (at bridge), Blenheim

Bonnells Road, Thomton

Sippels Road at Glen Caim (creek

crassing)

Edward Street Laidley (at gully crossing)
Woodlands Road (at Sandy Creek )
Postmans Ridge Road Helidon Spa

Mt Berryman Road, Mt Berryman
Winwill Connection Road. Grantham
Ropsley Rockslde Road, Ropeley
Thomton School Read, Thornton
Peters Road, Thornton

Redbank Creek Road, Adare

East Street, Gatton (at swimming pool}
Caffey Connsction Road, Caffay
Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand Branch
Flagstons Creek Road, Fiagstone Creek
Davey Bridge - Smithfleld Road

Quinns Bridge (Harm Drive)

Middletons Bridge (Lockrose)

« Major issues appear to be at Grantham Township where there is a possibility of having to evacuate
people from a Blue Care bus and possibly some peopla from residences in the town.

« Laidley Creek reported to be falling at Mulgowie so it would appear that there will be no need for any
evacuations in Laidley. '

idespread damage at Witheott including to the shops alongside the Warrego Highway.

3. Media Issues
(Include brief details of any media related issues)

- Radio reports have occurred throughout the day.
- Continually Council website updates also and Facebook page.

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, efc)

Co-Ordination Centre re-activate at 11.45am 6 January 2011

Council Call Centre Operational and receiving requests

Craws have been active throughout the region.

» Crews are trying to restore access to a number of properties that have been cut off
Toowoomba Regional Council requested to attend removal of tree on Flagstone Creek Road at
Middle Ridge end and to close roads inaccessible from the Gatton end.
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5. Projected Operations For Next 24/48 Hours
(Major problems next 24748 hours. Anticipated resource requirements, Including food re-supply)

s Major operation appears to be in Grantham only.
» A watching brief will be kept on Laidley town and areas a

bove Laidley and also at Withcott and

Helidon. .
FACTS AND STATISTICS

6. Response

SES Tasks: Received: 6 Compieted: 6

SES Numbers Laidley — 16

Local: Gatton - 20

Laidley -~ 0

alDeployed:
Gatton~5

Staff Deployed

25 external — 5 internal

LVRC ‘
QFRS: NIl services offered from regional office.
QAS: Nil

Resources Available:

Full range of Goungil plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats

Problems Encountered;

BOM craek height information isn't easily interpreted in terms of inundation
aspects of residences, roads stc.
Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due {0 amount of roads inundated

Inability to access main roads ,
Peaple disobsying signage and driving through road closed signs

5%0|AL |

7. Population

Daceased: Nil
Injured: Nii
Missing: Nit
8. Evacuations
Evacuation Centres
Activated: il
Numbers Registered at

NIL

Cenires:
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Nurmbers Staying In NIL
Centres:
Origin: Nil

9. Community Recovery Centres

Locations:

Services offered by the Laidiey Communily Centre if required [N |

Opening hours:

Numbers Wilising
Centre:

NIL

Issues

’ Health

Public Health:

NO Issues at present

Mental Health:;

INFRASTRUCTURE

11. Transport

(If roads, airstrips ete closed, include estimated titme of opening)

_.wiation:

Private airstrips only in Laidley and Gatton both éuaiiabie : -

Rail;

No péssenger services available throughout the region
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- Road:
Road Closures Council Mailn Road Closures
Whitehouse Road, Laidiey

Black Duck Creek Road, Junction View Mt Sylvia Road (Mt Sylvia School)

East Haldon Road (unsure - can not
access fo view) Junction View Gatton - Clifton Road (Landslips)

Ingoldsby Road (unsure can not
access to view), ingoldsby

Halls Road, Ingoldsby (unsure - can

not access to view), Ingoldsby

McGarringal Road (at bridge},

Blenheim

Bonnells Road, Thornton

Sippels Road at Glen Cairn {creek

crossing)

Edward Street Laidlay (at guily

crossing)

Woodlands Road (at Sandy Creek )

, Postmans Ridge Road Helldon Spa

' ‘ Mt Berryman Road, Mt Berryman
Winwill Connection Road. Grantham

Ropeley Rockside Road, Ropeley

Thornton School Road, Thornton

Peters Road, Thornton .

Redbank Creek Road, Adare

East Street, Gatton (at swimming pool)

Caffey Connection Road, Caffey

Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand

Branch

Flagstone Creek Road, Flagstons

Creek

Davey Bridge - Smithfield Road

Quinns Bridge (Harm Drive)

- Mieﬁileteﬂs—Brid*e {keskroge}
Marine: | = T

Other: Bill Gun Dam 100%
’ Lake Clarendon 68%

12. Structures

Homes and Streets: A number of homes inundated in Grantham,
Council: Nil
Government Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: | Nil

13. Services

Communications
(If communications out, include estimated time of reconnection)

Telsphone Network: Operating throughout the whole region
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Moblle Telephone
Network:

Operation throughout the whole region

Radio (2-way): .

Operating

Broadcast Radio / TV:

Radio and TV stili available

Power

(If power out, include estimated time of reconnection)

Mains power:

| Operating

Damage to pole at Warrego Highway, Withcott — Reported to Energex and
reguest logged

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport
nfa
_.ter
Ok at this stage — monitored by QUU
Sewerage
Ok at this stage — monitored by QUU
ECONOMIC

14. INDUSTRY

Sector:

Primary Production — damage to crops, access to farms [imited by
inaccessible roads

Secfor:

Laance:

ENVIRONMENT

16. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Madonna Date: Time: Slgn off: Gerry Franzmann Date: Time:.
Brennan 6/1111 1530 06/1/11 1630

Signature

Signature
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\ Queenslandchernment
v Deparlment af Emergency Services
. Emargency Management Queensland

Situation Report

To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
Group
CC: David Fraser EMQ

Date Time ~ Sitrep No.

6/1/11 1652 002

SITUATION OVERVIEW

1. Weather
(Local observations)

Heavy rainfall during this morming is expected to lead to fast rises in

the Lockyer and Warrill creek catchments and along the Bremer River with some
moderate flood levels predicted today and during Friday. Further rises are

likely while rainfall continues.

LOCKYER CREEK

Rainfall of up to 50mm in the 3 hours to 10am has resulted in fast rises in the
Lockyer Creek catchment. Minor flood levels are likely at Gatton and Laidley
later today with moderate fiood levels downstream at Rifle Range Rd sarly on
Friday. Higher lavels are likely as rainfall continues.

Laidley Ck at Showground Weir #  5.16m rising 10:01 AM THU 06/01/11
Lockyer Ck at Lyons Br # 5.45m falling 10:15 AM THU 06/01/11

, ’vy rainfall is continuing to cause fast river level rises in the Lockyer and
. rrilt creek catchrments and along the Bremer River. Scme moderate to major
flood levels are occurring.

LOCKYER CREEK

Heavy rainfall during Thursday has resulted in fast rises along Lockyer Creek
and Tenthill Creek. Moderate flood levels are ocgurring at Gatton, Rises are
also oceurring along Laidley Creek with major flood levels at Mulgowie and
Showground Weir.

Downstream at Glenora Grove, major flood levels are likkely overnight and during
Friday at Lyons Bridge.

Laidley Ck at Lalidley 5.8m rising fast 02:25 PM THU 06/01/11-
Lockyer Ck at Lyons Br # 7.35m rising 05:06 PM THU 06/01/11

2. Damage assessment Overview
{include brief Summary of effects) .

» Disaster Control Centre at Gatton re-activated at 11.45am. Road Closures wide spread throughout the
area and at 1800 they are as follows
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Road Closures Counclt Maln Road Closures

Whitehouse Road, Laidley
Black Duck Creek Road, Junction View Mt Syivia Road (Mt Sylvia School)

East Haldon Road {(unsure - can not

access to view) Junction View Gatton - Clifton Road (Landslips)
Ingoldsby Read (unsure can not access to
view), ingoldsby Gatton - Esk Road, Jordan's Bridge

Halls Road, Ingoldsby (unsure - can not
access to view), Ingoldsby

McGarringal Road (atbridge), Blenheim
Bonneils Road, Thomton

Sippels Road at Gien Caim (creek
crossing)

Edward Street Laidley (at gully crossing)
Woodiands Road (at Sandy Creek )
Postmans Ridge Road Helidon Spa
Mt Beriyman Road, Mt Berryman
Winwill Gonnection Road. Grantham
Rcpeley Rocksids Road, Ropseley
Thomton School Road, Thornton
Peters Road, Thornton

Redbank Creek Road, Adare

East Street, Gatlon (at swimming pool)
Gaffey Connection Road, Caffey
Lockrose Road North, Lockrase

Left Hand Branch Road, Lefthand Branch

Flagstone Creek Road, Flagstone Creek

Davey Bridge - Smithffeld Road

Quinns Bridge (Hammn Drive)

Middietons Bridge (Lockrose)

Upper Flagstone Creek Road, Upper

Fiagstone

Laidiey Creek Road West, Laidley Creek

West

Allan Street at Belfords Bridge

Old Laidley-Forest Hill Road, Forest Hill

Spa Water Road, Helidon Spallredale

Major issues appear to be at Grantham Township where there is a possibility of having to evacuate
people from a Biue Care bus and possibly some people from residences in the town,

{aidley Creek reported to be falling at Mulgowie so it would appear that there will be no need for any
evacuations in Laidley.

Widespread damage at Withcott including to the shops alongside the Warrego Highway.

Grantham remains as the main issue — SES boat has proceeded into the area but the level appears to be
dropping. However, there is a report of a further peak approaching the outcome of this shauld be known
within the hour,

At Laidley Campbell's bridge, Coopers Bridge and the bridge on Whites Road are now all under water.
However reports from Mulgowie are that the creek is falling and that the banks have not been broken..
Therefore flooding in the old Laidley township area is Ilkely to be minor to the point that evacuations
should not be ngcessary.

On Lockyer creek Steinkes bridge on Lake Clarendon Road is underwater and Kents Bridge on Forest
Hill Fernvale Road is expected to be under shorily, Davey's bridge on Smithfield Road remains under,
Belfords bridge on Allan Street, Gatton remains closed and it is reported that the abutment on the
southern is undermined. Reports are that Lyons bridge on Gatton-Esk Road may also soon be
underwater.

3 people evacuated from Black Duck via helicopter — no evacuation centre required will be re-housed with
rélatives
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3. Media Issues '
(Include brief details of any media related issues)

- Radio reports have occurred throughout the day.
- Continually Councli website updates also and Facebook page.

REGIONAL REPORTS '

4, Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visils, elc)

{

Co-Ordination Centre re-activate at 11.45am 6 January 2011

Council Call Centre Operational and receiving requests

Crews have been actlve throughout the region.

» Crews are trying to restore access to a number of properties that have been cut off
Toowoomba Regional Council requested to attend removal of tree on Flagstone Creek Road at
Middle Ridge end and to close roads inaccessible from the Gatton end.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

» Major operation appears to be in Grantham only. '
» A watching brief will be kept on Laidley town and areas above Laidley and also at Withcott and

Helidon.
FACTS AND STATISTICS
6. Response ‘
SES Tasks: Received: 12 Completed: ' 8
SES Numbers ‘ Laidley — 16
Local:’ - Qatton - 20
7’3 Laidiey - 3
FDeployed:
- Gatton— 4
Staff Deployed "
LVRC 9 external — 7 internal
QFRS: Nil - services have hsen offered from regional office.
QAS: Nil
Resources Available: Full range of Council plant and equipment for example graders, loaders,
‘ trucks chainsaws etc and SES boats
Problems Encountered: BOM creek height information isn't easily interpreted in terms of inundation.
aspects of residences, roads etc. _ )
Contact with Department of Main Roads and Transport confusing.
Number of signs available for road closures due to amount of roads Inundated
Inability to access main roads
People disobeying signage and driving through road closed signs

SOCIAL
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7. Population

Deceased: Nil

Injured: Nil
Missing: Nii

8. Evacuations

Evacuation Centres
Activated. _ Ni
Numbers Registered at
NIL
Centres:
“r-’nbers Staying in NIL
tras:
Origin: Nil

9, Community Recovery Centres

Locations: Services offered by the Laidley Community Centre if required 54651889

Opening hours:

Numbers Utilising NiL
Centre:

Issues

10. Health

Public Health: NO Issues af present

Mental Health;

INFRASTRUCTURE

M. Trahsport
(if roads, airstnips efc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available

Rail: No passenger services available throughout the region
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Road!

Road Closures Council

Whitehouse Road, Laidley

Black Duck Creek Road, Junction View
East Haldon Road {(unsure - can not
access 10 view)} Junction View
ingoldsby Road {unsure can not access fo
view), Ingoldsby

Halls Road, Ingoldsby (unsure - can not
access 1o view), ingoldsby

Mc@Garringal Road {at bridge), Blenheim
Bonnells Road, Thomton

Sippels Road at Glen Galm (creek
crossing)

Edward Street Leidley (at gully crossing)
Woodlands Road (at Sandy Greek )
Postmans Ridge Road Helldon Spa
Mt Berryman Road, Mt Berryman
Winwill Connection Road. Grantham
Ropeley Rockside Road, Ropeley
Thomion School Road, Thornton
Peters Road, Thornton

Redbank Creek Road, Adare

East Street, Gatton (at swimiming pool)
Caffey Connection Road, Caffey
Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand Branch
Flagstone Creek Road, Flagstone Creek
Davey Bridge - Smithfleld Road

Quinns Bridge {Haim Drive)

Middletons Bridge (Lockrose)

Upper Flagstone Creek Road, Upper
Flagstone

Laidley Creek Road West, Laidley Cregk
West

Alian Street at Belfords Bridge )

OMd Laidiey-Forest Hill Road, Forest Hill
Spa Water Road, Helidon Spa/lredale

Main Road Clogures
Mt Sylvia Road (Mt Sylvia Schoot)
Gatton - Clifton Road {Landslips}

Gatlon - Esk Road, Jordan's Bridge

Marine:

Nil

| ,Other:

Bill Gun Dam 100%
Lake Clarendon 68%

12, Structures

Homes and Streets:

A number of homes inundated in Grantham,

Council: Nil
Government Offices: NIl
Schools: Nil
Hospitals: Nil
Dams: Nil

13. Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network;

Operating ihroughout the whole region
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Mobile Telephone

Operation throughout the whole region

Netwark:
Radlo (2-way): Operating
Broadcast Radio / TV: - Radio and TV still available
Power

(If power out, include estimated time of reconnection)

Mains power.

Operating

Damage to pole at Warrego Highway, Withcott — Reported to Energex and
request logged -

Auxiliary power.

Small generator available for co-ordination centre.

Public Transport

n/fa

‘ter |

Ok at this stage — monitored by QUU

Sewe ra.ge

Ok at this stage — monitored by QUU

ECONOMIC
14, INDUSTRY

Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads

S_ector:

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Madonna Date: Time: Sign off: Gerry Franzmann Date: Time:
Brennan 6/1/11 1811 - 06/1/11 1811

Signature

Signature
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Queensland Government
Department of Emergency Services
Emergency Management Queensiand

LDMG Recovery Situation Report

To: District Disaster Coordinator, State From: Lockyer Valley Recovery
Disaster Co-ordination Centre, State Disaster Committee through LDMG
Recovery Coordinator

CC: David Fraser

Date Time Sitrep No.

] Jz"d February 1600hrs | 1

SITUATION OVERVIEW

1. Damage assessment Overview
(Include brief summary of key points)

Heavy rain and storms in December resulted in the activation of the Local Disaster Coordination
Centre on 26" December, 2010 because of the resultant flooding around the reg;on The
Coordination centre was deactivated on 5™ January, 2011 but reactivated on 6 January due to
further flooding and high stream levels,

On 10" January, 2011 a severe storm caused major damage and loss of life in the towns of
Withcott, Helidon, Murphy's Creek and Grantham. Further heavy rain in the following days resulted
in flooding in many areas of the region including but not limited to Mulgowie, Laidley, Plainland and
L gekrose and continued flooding in the Withcott, Helidon, Murphy's Creek and Grantham areas.

Exiénsive damage has occurred to buildings, roads and infrastructure in all areas of the Lockyer Valley.
Engineers are currantly in the area conducting inspections of houses, roads, bridges and infrastructure.

2, S:gnzflcant lssues Summary -
(Include those significant Issues of interest to the QPS, Quesnsiand Government and/for with potential for
media interest)

« |t is anticipated that community members have been allowed to return to their homes 18/1/2011,
Meeting to be held with community at Graniham and Helidon today to advise the details of the
process

SUB COMMITEE REPORTS

3. Summary Of events By LDMG
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s Lockyer Vallay LDMG appointed new Recovery Coordinator. Hayden Wright starts on 7" Feb 2011.
Acting LDC, Neil Polglase to return home on Friday 4" Feb 2011. LDC to return-to lan Flint, CEQ.
Jude Munro and Associates will be managing the recovery process.

+ Structural engineers continuing to assess dwellings and buildings affected in the Murphy’s Creek,
Helidon, Grantham and areas in between along the creek. Initial reports of damage as follows

Grantham 93 dwellings identified with damage, of that 32 will require major structural works to
allow residents to return. '

50 homes in Murphy's Creek have sustained Damage

Helidon 4 homes have sustained damage

e Search continues for missing persons from Spring Bluff to Lowood. Police, Army and SES are
expected to be finalized today. -

* 60 businesses flooded in Laidley

« Septic tanks in the Grantham area have been flagged as an issue. Currently EHO's are working to
identify scale of problem and provide a report. Possible 100 septic systems have sustained major
failures and may need to be replaced. '

s Recovery Committee has met and the sub-committees have also held thelr first mestings. They will
hold weekly meetings Initially.

+ Housing has been identified as an important community issue.

« Complete, timely and accurate information across all of council's areas of responstbilities is required. Q j

» A comprehensive communication sfrategy for councit and communities wiil be developed highlighting . h
positive achievements. '

+ An issue exists with monetary and goods donations and their distribution.

+ Australian Children’s Trust have offered assistance to Lockyer Valley communities and are prepared
to conslider any assistance the community needs. '

+ Reconstruction in Murphys Creek is progressing rapidly, Grantham’s progress is slower. ADF
presence has been invaluable. Removal of cars in Grantham continues to be an issue.

«  Grantham will remain closed over the weekend, and the situation will be reassessed early in the
following week.

» Waste dumps are filling rapidly across the shire, but alternate locations are being arranged.

» Normal Translink bus services have been restored across the shire including through Grantham,

4. Projected Recovery activities / objectives
(Identify short term {up to 24 hours} and longer term {24 hours+} recovery activities and objectives, including

“sipated re-supply requirements) . -,

e Gradual return of residents to their homes at both Grantham and Murphys creek has commenced 18™
January. Community meetings have commenced at 090Chrs 18" January 2011 and will continue at
Grantham and Helidon to assist in the communication process.
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FACTS AND STATISTICS

SOCIAL
{'Jopulation
Deceased: 22 as of 24™ Jan 2011
Injured:
Missing: 8 as of 24™ Jan 2011

6. Evacuations

Evacuation Centres
activated {include
location and
commencement date):

No Evacuation centres are currently active.

Numbers registered at
Centres (include
progressive total, and

| cmgnt registrees).
A ’Lers staying in
Centres (include

progressive total and
current number of

persons previous night):

Issues (include
comments relating to
public safety, support
services and resources
where applicable):

7. Community Recovery Centres

Locations:

Gatton and Murphy's Creek

Opening hours:

Numbars utilising
Centre:
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' Insurance, Centrelink, Communities, QRAA enquiries are continuing. Payments
for Qld Disaster Appeal are continuing.

lssues: Murphy's Creek Recovery centre is currently relocating to the sport ground.

8. Health

Public Health: : Qld Health Is continuing with Immunisation clinics at Grantham.

Mental Heaith: + Department of Communities has had community outreach teams working

within the Lockyer Valley since 13/1/11. These teams will be active in the
Lockyer Vatley during the gradual return of community members back to
their homes including Grantham and Helidon. '

INFRASTRUCTURE

9. Transport

Aviation:

Rail: » Suspended in the Lockyer Valley due to extensive damage to
infrastructure. QR has advised that the range ¢rossing may be closed for
up to 12 weeks from the 1/2/11 for repairs to be completed.

¢+ Cleanup of Rail line at Grantham ¢commencing on 2/2/2011.

Road: .

Warrego Highway is now open. Major patching operations are
underway across the Warrego highway and major delays should be
expected through the roadwork’s.

Toowoomba Range is open (2 lanes up2 lanes each way).Severe
damage has been sustained to the range and repairs will be ongoing
for a considerable time. Closures will be ongoing to undertake the
repairs.

Extensive roadway damage throughout both council boundaries with
some local (councit) roads still closed due to damage. The full extent
of this damage is not known at this stage. Aurecon is assisting Councii
to undertake assessments of the road network and to identify priorities
for repairs. Emergent works are continuing across large geographical
areas of the | ockver Vallev

Marine:
QOther:
10. Structures Inctuding:
. .
Accumulative total
{where applicable):
Residences (includes Extensive damage to houses in areas of Lockyer Valley.
individual apartments Laidley, Forest Hill, Grantham, Helidon, and Murphy's Creek
and flais): all severely affected.

Properties (not including } As above
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il properties on which
residences or

.| businesses are
affected):

Roads, streets,
highways etc:

Extensive damage to local roads and streets within-
the Lockyer Valley. Al major highways open (with
some restrictions)

Businesses:

Damage to business’s in the Laidley CBD with
approx 60 businesses having water through the
buildings. Losses are still being collated with reports
of stock losses for the Foodworks of $500k plus.
Limited business’s affected in Gatton Township,
Approx 10 businesses inundated in Withcott

Approx 10 Businesses in Grantham affected or
destroyed

Severe wide spread damage to Agricuitural farmers,
paddocks and crops.

¢ &

Laidley Library inundated. Lost 4 x computers, flooring

uvernment Offices:

No reports at this stage

Schools: ¢ Queensland Education and Department of Works
have undertaken examinations and/or repair work at
: ali schools within the Lockyer Valley.
Hospitals:
Dams:

11. Services

Communications

(If communications out, include estimated time of reconnection) .

Telephone Network:

5

Entire southern sector of Lockyer Valley Is having ongoing issues without
communications both landline and mobile services, Some residents are
using satellite email to communicate. Telstra working to restore services

as soon as possible.

Maobile Telephone

Normal mobile telephone reception available. Socuthern sector of LVRC

Network: with some outages.
Radio (2-way): No disruption.
Broadcast Radio / TV: No disruption.

Power

(Include number of residences, public buildings and business premises without power, and
estimated time of reconnection}

Mains power:

Limited disruption within the Lockyer Valley, however some isolated
outages stilf exist in the Grantham area due to Damage. Efforts to restore
the Grantham area are continuing.

Auxiliary power:

Public Transport

Relocation of a bus stop at Murphy's Creek has been requested as it is outside of |
a damaged building. Relocation of a bus stop at Grantham has been requested
as well as it is currently outside of a damaged building. Transport currently
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investigating both requests.

Water
(Include number of residences, public bufidings and business premises without water, and

estimated time of reconnection)

¢ Restored to normal

Sewerage
(include number of residences, public buildings and business premises without sewerage services,

and estimated time of reconnection)

+ Restored to normal

Gas
(Include number of residences, public buildings and business premises without gas services, and

estimated time of reconnection)

FONOMIC

12. INDUSTRY

Sector: Transport « Significant issues have been identified with Transport sector. Possible oss
of staff and deregistering of vehicles has been identified. Discussions are
continuing with Mayor and Deputy Premier.

Sector: Fruit Growing e Loss of fruit/vegetables has had an effect on the number of casual
employees and backpackers in the area. This will have a flow on effect
into other areas of the community

Finance: « Massive losses for some businesses has been identified in the Laidley
area.

" "IWVIRONMENT

13. Environmental Impact

Major issue of debris and silt in creeks has been identified with a very high risk to further
infrastructure damage if rainfall/ flows in creek systems is achieved. Discussions have '
been had with DERM representatives. Information back to the LDMG has not heen
forthcoming about this issue. LDMG has enquired abouta similar program to Operation
Farm Clear, and the floodwise program be implemented as a matter of priority. Current
MOU between councils has identified damage in excess of $50,000, is the responsibility of
DERM. Attached,

Major issue of changing watercourses has been identified where creeks have changed
path and now pose risks to dwellings and further subsidence will cause houses to he
consumed by creek. Details have heen provided to DERM for follow-up and advice.

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts
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Changes to Contacts:

» Lockyer Valley Reglonal Councll LDMG Disaster Coordinator — Mr Neil
Polglase (Substantive Position — LDMG Disaster Coordinator, Murweh

Shire Council) returning. LDC role to retum to CEQ lan Flint.

Author: Date: Time: Sign off: Date: Time;
D Fraser 212111 1600 CEO lan Flint 22111 1600
Signature

Meeting Schedule 1% and 3™ Wednesday of the Month, 1600hrs

'J
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. Queensland Government
LTy Department of Emergency Services
. Emergency Management Queenstand

Situation Report
To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
Group
CC: David Fraser EMQ
Date Time " Sitrep No.
9/1/11 2330 001
SITUATION OVERVIEW

1. Weather
(Local observations)

Stream level rises causing moderate to major flooding are being recorded in
Lockyer Creek upstream of Gatton and in the Bremer River in the Rosewcod area.
Further rainfall is forecast for the region during Monday which may produce
higher levels.

LOCKYER CREEK:

Lockyer> Creek levels in the Helidon area have peaked at about 7 metres with
further rises and moderate to major fleooding expected downstream to the
O'Reilly's area during Monday.

Lockyer Ck at Lyons Br 4 : 10.03m rising 10:08 PM SUN 05/01/11
idley Ck at Laidley 3.95m falling slowly 08:00 PM SUN 095/01/11

2. Damage assessment Overview
(fnciude brief Summary of effects)

» Disaster Control Centre at Gatton re-activated at 2000hrs. Road Closures wide spread throughout the

area and at 1800 they are as follows

Davey Bridge

Allan St Bridge

Steinke's Bridge

Gatton-Laidley Rd

Gatlon-Helidon Rd

Coates St

Old-Laidley Forest Hill Rd

Forest Hill - Fernvale Rd

Gatton Esk Rd _

Major issues appear to be at Grantham Township where major flooding is occurring

» Laidley Creek has not had a major flow as yet, however there is a lot of water in the Laidley local
catchment

* Widespread damage at Withcott including to the shops alongside the Warrego Highway.

* Grantham remains as the main issue — SES boat has proceeded into the area to rescue a siranded fire
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truck being used to evacuate people

» On Lockyer creek Sleinkes bridge on Lake Clarendon Road is underwater and Kents Bridge on Forest
Hill Fernvale Road is under shortly, Davey’s bridge on Smithfield Road remains under, Belfords bridge on
Allan Street, Gatton remains closed and it is reported that the abutment on the southern Is undermined.

3. Media Issues

(Include brief details of any medja related issues)

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG { LDMG / Reglon
>lude brief details of operations; visits, efc)

» Co-Ordination Centre re-activate at 2000hrs 9/1/2010

+ Council Call Centre Operational and receiving requests

o Some works staff are on duty mainly attending to signage and removing trees that have falien on
roads at Flagstone Creek Rd, Postmans Ridge Rd & Murphys Creek Rd

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

» Major operation appears to be in Grantham

" Response

FACTS AND STATISTICS

SES Tasks: Received:; Completed:
SES Numbers Laidley — 16

Local: Galton - 20

Deployed: Laidley~5

Gatton - 6

Staff Deployed

LVRC 4 external — 5 internal

QFRS: Nil -

QAS: Nil

Resaurces Available:

Full range of Council plant and equipment for examp]e graders, loaders,
trucks chainsaws etc and SES hoals

Prohlems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspecls of residences, roads etc.

Contact with Department of Main Roads and Transporl confusing.

Number of signs available for road closures due to amount of roads inundated

Inability to access main roads




Version — 2.0 16/04/08

People disobeying signage and driving through road closed signs

SOCIAL

7. Population

Deceased; Nil
Injured:; Nil
Missing: Nil

8. Evacuations

acuation Centres

Gatton Shire Hal}

tivated:
umbers Registered at ,
Centres:
Numbers Staying in 2
Centres:
Origin: Neumanns Rd, Moreton Vale

9. Community Recovery Centres

Localions:

Services offered by the Laidley Community Centre if required 54651889

Opening hours:

.mbers Utilising NIL
entre:
Issues
10. Health
Public Health: NO Issues at present

Mental Healith:

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)
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Private airstrips only in Laidley and Gatton both available

Aviation:

Rail; No passenger services available throughout the region
Road: See Above

Marine: Nil

Other: Bill Gun Dam 100%

Lake Clarendon 70%

12, Structures

Homes and Strests;

A numbér of homes inundated in Grantham,

Council: Nil

. svernment Offices: Nil
Schools: Nii
Hospitals: Nil
Dams: Nil
13. Services.

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating throughout the whole region

Mobile Telephone -

Operation throughout the whole region

Network:
Radio (2-way): Operating .
Jadcast Radio / TV: Radio and TV slifl available
Power

(If power out, Include estimated time of reconnection)

Mains power.

Operating

Auxiliary power:

Small generator available for co-ordination centre,

Public Transport

n/a

Water

Ok at this stage - monitored by QUU

Sewerage

Ck al this stage — monitored by QUU




Version - 2.0 16/04/08

ECONOMIC
14. INDUSTRY

Sector;

Primary Production ~ damage to crops, access to farms limited by
inaccessible roads

Sector:

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

;" JCAL ARRANGEMENTS

.. Updates to District/Local Contacts

Changes to Contacts: Nil

Author: Justin Date: Time: Sign off: Gerry Franzmann Date: Time:
Fischer 9/1/11 2330 09/1/11 2330
Signature Signature
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@Qneensland Government
* Department of Emergency Services

N Emergency Management Queenstand
Situation Report
To: Executive Officer ‘ From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
' Group
CC:  David Fraser EMQ
Date Time _ Sitrep No.
] 10/1/11 0315 002
SITUATION OVERVIEW

1. Weather
(Local observations)

LCCKYER CREEK:

Moderate to major flood levels have developed in Lockyer Creek upstream of-
Gatton. Levels in the Helidon area have peaked at about 7 metres and rises
continue at Gatton. Rises to major flood levels are expected during Monday at
Glenore Grove and Lyons Bridge.

Laidley Ck at Shewground Weir # 5.72m rising 11:37 PM SUN 09/01/11
Lockyer Ck at Lyons Br § 10.73m rising 11:47 PM SUN 09/01/11

~ Damage assessment Overview
" . «clude brief Surnmary of effects)

, Disaster Control Centre at Gatton re-activated at 2000hrs. Road Closures wide spread throughout the

area and al 1800 they are as follows

Davey Bridge

Allan St Bridge

Steinke’s Bridge

Gatton-Laidley Rd

Gatton-Helidon Rd

*Coates St

Old-Laidley Forest Hill Rd

Forest Hill - Fernvale Rd

Gatton Esk Rd - Lyons Bridge

Major issues appear to be at Grantham Township where major flooding is occurring

Laidley Creek has not had a major flow as yel, however there is a lot of water in the Laidley local

catchment '

Widespread damage at Withcott including to the shops alongside the Warrego Highway.

» Grantham remains as the main issue — 2vSES boats has proceeded into the area fo rescue a stranded
fire fruck being used lo evacuate people, Boats have rescued stranded people.

* On Lockyer creek Steinkes bridge on Lake Clarendon Road is underwater and Kents Bridge on Forest
Hill Fernvale Road is under shortly, Davey's bridge on Smithfield Road remains under, Belfords bridge on
Allan Street, Gatton remains closed and it is reported that the abutment on the southern is undemined.

® & &€ ® 2 & & 9 2 @ @
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3. Medialssues

(Inciude brief details of any media related Issues)

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regmn
(Inciude brief detalls of operations; visits, elc)

« Co-Ordination Centre re-activate at 2000hrs 9/1/2010 & closed at 0330 10/1/11

+« BCC afterhours taking calls

* Some works staff are on duty mainly attending to signage and removing trees that have fallen on
roads at Flagstone Creek Rd, Postmans Ridge Rd & Murphys Creek Rd

« 2 families evacuated from Grantham not staying at evacuation centre

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resotrce requirements, .-nc!udmg food re-supply)

+ Major operation appears to be in Grantham
L]

FACTS AND STATISTICS
6. Response
| .S Tasks: Received: Completed:
SES Numbers Laidiey — 16
Local: Gatton - 20
Laidley — 2
Deployed:
Galton—4

Staff Deployed

4 external — 4 internal

LVRC
QFRS: NH -
QAS: Nil

Resources Available:

Fuli range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boals

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads etc.

Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of reads inundated
Inability to access main roads

People disobeying signage and driving through road closed signs
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SOCIAL
7. Popuiation
Deceasad: Nil
Injured: Nil
Missing: Nil
8. ‘Evacuations
Evacuation Centres
» rtivated: Gatton Shire Hall
iwumbers Regislered at 5
‘ntres:
Numbers Staying in 2
Centres:
Origin: Neumanns Rd, Moreton Vale

8. Community Recovery Centres

Locations:

Services offered by the Laldley Community Centre if requiredr

Opening hours:

Numbers Utifising NIL -
{ ntre:
%sues
10. Health
Public Health: NO issues at present

Mental Heaith:

INFRASTRUCTURE

11, Transport

(If roads, airstrips etc closed, include estimated time of opening)
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Aviation:

Private airstrips only in Laldley and Gatton both available

Rail: No passenger services available throughout the region
Road: Ses Above

Marine: Nit

Other: Bill Gun Dam 100%

Lake Clarendon 70%

12. Structures

Homes and Streets:

A number of homes inundated in Grantham,

Council: Nil
I ~avernment Offices: Nil
schools: Nit
Hospitals: il
Dams: Nil

13. Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network: Operating throughout the whole region

Mobile Telephone Operalion throughout the whole region
Netwaork: '

Radio (2-way): Operaling =

Rroadcast Radio / TV: Radio and TV still available

Power

(If power out, include estimated time of reconnection)

Mains power:

Operaiing

Augxiliary power;

Small generator available for co-ordination centre.

Public Transport

nia

Water

Ok at this stage — monitored by QUU

Sewerage

.Ok at this stage — moniiored by QUU

ECONOMIC
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14. INDUSTRY

Sector: Primary Production — damage io crops, access to farms limited by
inaccessible roads

Sector:

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS
.. Updates to District/Local Contacts
Qwanges to Conlacts: Nil
Author: Justin Date: Time: Sign off: Gerry Franzmann Date: Time:
Fischer 1011111 0315 10/1/1 1 0315
Signaujre Signature




" Version— 2.0 16/04/08

@ Queensiand Government
» Department of Emergency Servites

. Emergency Management ngensland
Situation Report
To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management

' Group

CC: David Fraser EMQ
Date Time Sitrep No.
10/1/11 1330 003

SITUATION OVERVIEW

1. Weather
{Local observations)

Stream level rises causing moderate to major flooding are being recorded in
Lockyer Creek and along the Bremexr River. Moderate flood levels are likely at
Ipswich. Further heavy rainfall is forecast for the catchments of the Brisbane
and Bremer Rivers and Warrill and Lockyer Creeks during Monday. ’

LOCKYER CREEK:
A major flood peak is currently around Glenore Grove of around 13 metres, Rises
to around 14.5 metres are expected at Lyons Bridge later teday and arcund 15

metres at Rifle Range Road. Higher levels are possible as rainfall continues.

Lockyer Ck at Lyons Br # 14.07m rising 09:17 AM MOM 10/01/11
Taidley Ck at Laidley ' 3.85m steady 08:55 AM MON 10/01/11

. Damage assessment Overview
{Include brief Summary of effects)

s Disasier Control Centre at Gation re-activated at 900hrs. Road Closures wide spread throughout the
area and at 1300 they are as follows
Black Duck Creek Road
East Haldon Road
Ingoldsby Road
Halls Road
McGarrigal Road
Bonnells Road
Sippels Road
Edward Street
Woodlands Road
Mt Berryman Road
¢ Winwill Connection Road
Ropely Rockside Road
+ Peters Road
¢ Lockrose Road North
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Lefthand Branch Road
Flagstone Creek Road
Quinns Bridge — Harm Drive
Middletons Bridge - Lockrose
Upper Flagstone Creek Road
Laidley Crew Road West

Old Laildey Forest Hill Road
Spa Water Road

Redbank Creek Road

Old Ropeley Road

Forest Hill Fernvale Road
Steinke Bridge — Lake Clarendon Way
Crowiey Vale Road

Coates Street

Davey Bridge

Winwill Grantham Road
Brightview Road

Willows Bridge — Lockyer Siding Road
Jones Road

Fords Road

Gehrke Road

Neithe Road

Zabel Road

Kammholz Road

Pagels Road

Belford Bridge — Allan Street

3

Media Issues

(Include brief details of any media related issues)

LVRC Web Site updates x 2 since this morning
River 94.9 radio interviewsfupdates

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, etc)

Co-Ordination Centre re-activate at 2000hrs 9/1/2010 & closed at 0330 10/1/11

BCC afterhours taking calls

Co-Ordination Centre re-activate at 0900hrs 10/1/2010

Council Call Centre Operationai and receiving requests

Some works staff are on duty mainly attending to signage and removing trees that have fallen on
roads at Flagstone Creek Rd, Postmans Ridge Rd & Murphys Creek Rd

+ 2 families evacuated from Grantham not staying at evacuation centre

+ & & B »

5. Projected Operations For Next 24/48 Hours
{Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

» Major operation appears to be in Grantham
+ Potential for inundation in Forest Hill
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FACTS AND STATISTICS
6. Response
SES Tasks: Receivad: Completed:
SES Numbers Laidley — 16
Local: Gatton - 20
Laidley - 5
Deployed:
Gatton — 4
Staff Deployed
LVRC 20 external — 10 internal
QFRS: Nit
QAS: Nil

‘sources Available:

Full range of Counclil plant and equipment for example graders, loaders,

trucks chainsaws etc and SES boats

Problems Encountered:

BOM cfeek height information isn’t easily interpreted in terms of inundation

aspects of residences, roads etc.

Contact with Depariment of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundatled

Inability to access main roads

People disobeying signage and driving through road closed signs

SOCIAL

7. Population

Deceased: Nil

iijured: Nit
issing: Nil

8. Evacuations

Evacuation Centres

Activated: Gatton Shire Hall

Numbers Registered at 0

Centres.

Numbers Siaying in 0

Centres:

Origin:

9. Community Recovery Centres

Locations:

Services offered by the Laidley Community Centre if required—__' '
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Opening hours:

MNumbers Utilising
Centre:

NIL

| Issues

10. Health

Public Health:

Three people at Junction View have requested a doctor. They have been advised
that until weather clear there will be no heli access. If the case deteriorates they

have heen asked to call 000.

Mental Health:

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Aviation. Private airstrips only in Laidley and Gatton both available
Rail; No passenger services available throughout the region
Road: See Above

Marine: Nl

Other: Bill Gun Dam 100%

Lake Clarendon 70%

12, Structures

Homes and Streets:

A number of homes Inundated in Grantham, -

Council; Nil
Government Offices: Nil
Schools: Nil
Hospitals: Nil

Nil

Dams:

13, Services

Communications

1 (if communications out, include estimated time of reconnection)

Telephone Network:

Operating throughout the whole region

Mobile Teiaph.one
Network:

Operation throughow the whole region




v

Verkion ~ 2.0 16/04/08

Radio (2-way):

Operating

Broadcast Radio / TV,

Radio and TV still available

Power

(If power out, include estimated time of reconnection)

Mains power: Operating

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport

n/a
‘ater
ES Ok at this stage — monitored by QUU
_Sewe'rage l
Ok ai this stage — monitored by QUU
ECONOMIC

14. INDUSTRY

Sector: Primary Production ~ damage to crops, access to farms limited by
inaccessible roads
Sector; -
Finance:
NVIRONMENT

5. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacls: Wil

Author: Mitchell Date: Time: Sign off: Gerry Franzmann Date: Time:
Bichel 10/1/11 1330 10/11/11 1330

Signature -

Signatur
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: @Queens!andGovernment
¥ Department of Emergency Services

. Emergency Management Queensland
Situation Report
To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
- Group '
CC: David Fraser EMQ
Date ' Time Sitrep No,
10/1/11 1700 004
SITUATION OVERVIEW

1. Weather
{Local observations)

Stream level rises causing moderate to major flooding are being recorded in
Lockyer Creek, Warrill Creek and and along the Bremer River. Major flood levels
are likely at Ipswich during Tuesday.

Wivenhoe dam is providing significant mitigation of upper Brisbane floods. Rivex
flows from the Bremer and Lockyer catchments combined with releases from
Wivenhoe dam are expected to increase levels in Brisbane overnight and through

Tuesday.

At the Brishane City Gauge, a river levels of about 2.1 metres is expected with
the afternoon high tide on Tuesday and about 3 metres is expected with the high
| ~ides on Wednesday causing moderate flooding.

(3 metres at the Brisbane City gauge is ahout 1.5 metres higher than the highest
ide of the year at this location).

LOCKYER CREEK:

Further rainfall durlng Monday has led to renewed rises in the lLockyer Creek
catchment. Rainfall is forecast to continue this evening and a return to
moderate to major flood levels is expected overnight and durlnq Tuesday. Major-
flood levels are expected to continue at Lyons Bridge with rises above 15 metres
likely during Tuesday.

Lockyer Ck at Lyons Br # 14.79m rising 03:02 PM MON 10/01/11
Laidley Ck at Showground Weir # 6.98m rising 03:07 PM MON 10/01/11

2. Dam'a'ge assessment Overview
(Include brief Summary of effects)

« Disaster Control Centre at Gatton re-aclivated at 900hrs. Road Closures wide spread throughoul the
area and at 1700 they are as follows
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Road Closures Councll

Btack Duck Creek Road, Junction View

East Haldon Road (unsure - can not
access 10 view) Junction View

Ingoldsby Road
Halls Road, Ingoidsby

McGaringal Road, Blenheim

Bonnells Road, Thomton
Sippels Road at Glen Caim {creek
crossing)

“tward Streel Laidley (at gully crossing)
.obdlands Road (at Sandy Creek )

Mt Bemryman Road, Mt Berryman

Winwill Connection Road, Grantham

Ropeley Rockside Road, Ropeley

Peters Road, Thornion

Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand Branch
Flagstone Creek Road, Flagstone Creek
Harm Drive’
Middletons Bridga (l.ockrose)
Upper Flagslone Creek Road, Upper
Flagstone
Laidley Creek Road Waesl, Laidley Creek
West
Old Laidley-Forest Hill Road, Forest Hiil
Spa Water Road, Helidon Spafiredale
Redbank Creck Road
~'d Ropeley Road

srest Hill-Fernvale Road (most of road
ard bridges)
Crowley Vale Road
Coates Street, Laidley
Winwill Grantham Rd
Brightview Rd to Staatz Quarry Road
Lockyer Siding Road {Willow Bridge
Closed)
Fords Road near Bonrick Road
Gehrke Road
Neithe Road, L.ockrose
Zabel Road, Lockrose
Kammholz Rod, Lockrose
Pagle Road, Lockrose
Allan Streel at Belfords Bridge .
Hall Road, Forest Hill
Ambrose Road, Lower Tenthill

Main Road Closures

Mt Sylvia Road (Mt Sylvia School)

Gatlon - Clifton Road batween Doyles Camp

Bridge and McGinley's Road. Thereisa 5
tonne load {imit between McGinley's Road
and the New England Hwy.

Mt Syivia Road ks closed from the sacond
tast floodway due to road damage

Warrego Highway west bound at Gatlon
Warrego Highway East Bound at
Toowoomba

Mumphys Creek Road at Murphys Creak and

" Ballard
Forest Hill - Fernvale Road at Forast Hiitand

Gienore Grove

Gation - Haelidon Road, Grantham
Gatton-Esk Road, Gatton\

Bridges

Quinns Bridge

Middeltons Bridge

McGanmingals Bridge
Steinkes Bridge

Daveys Bridge

Wiliows Bridge

jordons Bridge

3. Media Issues

(Include brief details of any media relaled issues)

LVRC Web Site updates
River 94.9 radio interviews/updates

ABC Radio updates
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REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Reglon
(Include brief details of operations; visits, etc)

Co-Ordination Centre re-activate at 2000hrs 9/1/2010 & closed at 0330 10/1/11

BCC afterhours taking calfs

Co-Ordination Centre re-activate at 0900hrs 10/1/2010

Council Call Centre Operational and receiving requests

Some works staff are on duty mainly attending to signage and removing trees that have fallen on
roads at Flagstone Creek Rd, Postmans Ridge Rd & Murphys Creek Rd

5. Projected Operations For Next 24/48 Hours
“*ajor problems next 24/48 hours. Anticipated resource requirernents, Inciuding food re-supply)

Maijor operation appears to be in Grantham

Potential for inundation in Forest Hill, Laidley (miner), Gatton

Evacuations from Grantham {(approximately 30) people will be evacuated by QFRS helicopter
Swift water rescue being deployed at Helidon

Residents of Withcott to be evacuated.

FACTS AND STATISTICS
6. Response '
SES Tasks: Received: Completed:;
SES Numbers Laidley -~ 16
Local: Gatton - 20
Laidley - 5
Deployed:
Gatton — &
aff Deployed
LVRC 20 external — 10 internal
QFRS: Helicopter - Various units
QAS: Nil
Resources Available: Full range of Gouncil plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats
Problems Encountered: BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads efc.
. Contact with Department of Main Roads and Transport confusing.
Number of signs available for road closures due to amount of roads inundated
Inability to access main roads
People disobeying signage and driving through road closed signs
SOCIAL

7. Population
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Deceased: Nil
Injured: Nil
Missing: Nil

8. Evacuations

Evacuation Centres
Activated:;

Gatton Shire Hall

Numbers Registered at

Centres; 7 6
Numbers Staylng in 6
“ nires:

rOrigin:

Grantham
~ ®

9. Community Recovery Centres

Locations:

Services offered by the Laidley Communily Centre if required———

Gpening hours:

Numbars Utilising NIL

Centre:

Issues

. Health

Public Health: Three people at Junction View have requested a doctor. They have been advised
that until weather clear there will be no heli access. If the case deteriorates they
have been asked to call 000.

Mental Health;

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Aviation: .

Private airstrips only in Laidley and Gatton both available

Rall:

No passenger services available throughout the region

Road:

Seea Above




(3

Version -- 2.0 16/04/08

Marine:

Nil

Other:

Bill Gun Dam 100%
Lake Clarendon 70%

- 12. Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcott

Coungil: Nil
Government Offices: Nil
. Schools: Nil
Hospitals: NIl
Dams: Nil

i

13. Services

!ommunications

(If communications out, include estimated time of reconnection)

Telephone Network: Operating throughout the whole region

Mobile Telephane Operation throughout the whole region
Network:

Radio (2-way): Operating

Broadcast Radio / TV: Radio and TV stifl available

Power

(If power out, include estimated time of reconnection)

MMains power:

Operating

. .uxiliary power:

Small generator available for co-ordination centre.

Public Transport
n/a
Water _
Supply prob!erhs with the Withcott water supply — monitored by QUU
Sewerage
Ok at this stage ~ monitored by QUU
ECONOMIC
14. INDUSTRY
Seclor: Primary Production — damage to crops, access to farms limited by

inaccessible roads

Sector:
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Finance;

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nit

Author; Justin Date: Time: Sign off: Gerry Franzmann Date: Time:
- "scher 10/1/11 1700 ' 10/1/11 1700

Signature

.1 Signature
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@\Queensland Government
% Depariment of Emergency Services

. Emergency Management Queensland
Situation Report
To: Executive Officer From: Local District Coordinator
District Disaster Management Group Lockyer Valley Local Disaster Management
Group
CC:  David Fraser EMQ
Date ' Time Sitrep No.
10/1/11 2415 005

- SITUATION OVERVIEW

1. Weather
{Local observations)

The main flood waters in the Lockyer Creek are new at Glenore Grove, with strong
stream rises expected overnight and early Tuesday morning in the Lockyer Creek
downstream of Glenore Grove.

LOCKYER CREEK:
Further rainfall during Monday has led to extreme rises in the Lockyer Creek

catchment and Laidley Creek at Mulgowie. Record flood levels of 18.92 metres
were recorded at Gatton this evening before the station failed. This level is
well above the previous record peak of 16.33 metres frem the February 1833

flocod.

The main flood waters are currently around Glenore Grove, with strong stream

-iges at Lyons Bridge expected in the next few hours., The Lockyer Creek at

. .enore Grove has reached 14.60 metres at 11:30pm. A peak in the next few hours
15 expected, with flood levels in excess of 15 metres possible.

Enewed stream rises have commenced at the Lockyer River at Lyons Bridge with a
peak between 16 and 16.5 metres expected early Tuesday morning.

Lockyer Ck at Gatton * 13.92m rising 6:30 PM MGN 10/01/11
Laidley Ck at Showground Weir # 8.56m falling li:16 PM MON 10/01/11
Laidley Ck at Mulgowie * 5.63m falling 10:10 PHM MON 10/01/11

2. Damage assessment Overview
(Include brief Summary of effects)

» Disaster Control Centre at Gatton re-activated at 900hrs. Road Ciosures wide spread throughout the
area and at 2415 they are as follows
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Road Closures Councii Main Road Closures Bridges

Black Duck Creek Road, Junction View Mt Syivia Road (Mt Syivia School) Quinns Bridge
Gatton - Clifton Road between Doyles Camp

Bridge and McGinley's Road. Thereisa &

East Haldon Road {unsure - can not tonne foad limit betwean McGinley's Road

access to view) Junction View and the New England Hwy. Middeltons Bridge
Mt Syivia Road ls closad from the sacond

Ingoldsby Road |ast floodway due to road damage McGanringals Bridge

Halls Road, Ingoldshy Warrago Highway west bound at Gatton Steinkes Bridge
Warrego Highway East Bound at

McGarringal Road, Blenheim Toowoomba Daveys Bridge
Murphys Creek Road at Murphys Creek and

Bonnslls Road, Thomton Baltard Willows Bridge

Sippets Road at Glen Caim {creek Forest Hill - Fernvale Road at Forest Hill and

crossing) Glenore Grove jordons Bridge

“vward Street Laidley {at gully crossing) Gatton - Helidon Road, Grantbam
y  oodlands Road (at Sandy Creek ) Gatton-Esk Road, Galton\
Mt Berryman Road, Mt Berryman
Winwill Connection Road, Grantham
Ropeley. Rockside Road, Ropeley
Peters Road, Thornton
Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand Branch
Fiagstone Creek Road, Flagsionse Cresk
Harm Drive’
Middletons Bridge (Lockrose)
Upper Flagstone Creek Road, Upper
Flagstone
Laidiey Creek Road West, Laidley Creek
West
Old Laidley-Forest Hill Road, Forest Hill
Spa Water Road, Helidon Spaflredale
Redbank Creek Road
“id Ropeley Road

sast Hill-Fernvale Road (most of road
and bridges)
Crowley Vale Road
Coates Street, Laldley
Winwill Grantham Rd
Brightlview Rd to Staatz Quamry Road
Lockyer Siding Road (Willow Bridge
Closed)
Fords Road near Bonrick Road
Gehrke Road
Neithe Road, Lockrose
Zabel Road, Lockrose
Kammholz Rod, Lockrose
Pagle Road, Lockrose
Allan Street at Belfords Bridge .
Hall Road, Forest Hill
Anmbrose Road, Lower Tenthill

Fifteen Mile Road at Toowoomba End
Flagstone Creek Road, Flagstone.

3. Media lssues
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(Include brief details of any media related Issues)

LVRC Weh Site updates
River 94.9 radio Interviews/updates
ABC Radio updates

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, efc)

Co-Ordination Centre re-activate at 2000hrs 9/1/2070 & closed at 0330 10/1/11

BCC afterhours taking calls
Co-Ordination Centre re-activate at 0900hrs 10/1/2010

Council Cali Centre Operational and receiving requests

Evacuations a Grantham, Witheott, Helidon and Murphys Creek.

'b roads at Flagstone Creek Rd, Postmans Ridge Rd & Murphys Creek Rd

Grove Hall,

Missing persons register being prepared.
Widespread damage of to bridges and roads.
Helicopter rescues undertaken throughout the area.
Swift water rescues undertaken in Lockyer Creek.

Some works staff are on duty mainly attending to signage and removing trees that have fallen on

Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Major operation appears to be in Grantham
Potential for inundation in Forest Hill, Laidley {minor}, Gatton

Swift water rescue being deployed at Helidon

Residents of Withcott io be evacuated.

Major recovery works to commence first thing Tuesday moming 11/01/11.

Work to include debris removal, tree removal, further evacuations, road closures.

Evacuations from Grantham (approximately 30) people will be evacuated by QFRS helicopter

FACTS AND STATISTICS

6. Response

SES Tasks: Received: numerous more than 50 Completed: unsure
SES Numbers Laidiey — 16
Local: Gatlon - 20
Laidley — Nil
Deployed: ,
Gatton — Nil
Staff Deployed
LVRC Gang deployed east and region - manly closing roads.
QFRS: Helicopter - 2 deployed to recommence in the morning
QAS: Ambulance officer at coordination centre
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&

Resources Available:

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws efc and SES boats — all be available Tuesday 11/01/11 AM

FProblems Encountered;

BOM creek helght information isn't easily interpreted In terms of inundation
aspects of resldences, roads etc.

Contact with Department of Main Roads and Transport confusing.

Numbher of signs available for road closures due to amount of roads inundated
Inability to access main roads

People disobeying signage and driving through road closed signs

SOCIAL

7. Population

Peceased: 4 confirmed actual number unknown
Injured: Unknown ’
Missing: Unknown | ,

8. Evacuations

Evacuation Centres

Activated: Gatton Shire Hall
Numbers Registered at
200 approx
Centres:
Numbers Staying in 200 approx
Centres:
i Migin: Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove
8. Community Recovery Centres .
Locations: Services offered by the Laidley Community Centre if rEquiret

Opening hours:

Numbers Utilising NIL

Centre:

Issues

10. Health

Public Health: Three people at Junction View have requested a doctor. They have been advised

that until weather clear there will be no heli access. If the case deteriorates they
have been asked to cali 000.
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Mental Health:

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, Include estimated time of opening)

]

Aviation: Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throughout the region
Road: Warrego Highway severely damage

Marine: Nil

b Other:

Bill Gun Dam 100%
Lake Ciarendon 70%

12. Structures

Hornes and Streets:

A number of homes inundated in Grantham, Withcoit reports of homes
washed away :

Council: Numerous roads and bridges
Government Offices: NIl
Schools: Nil
Hospitals: il
Dams: Nil
. Services
gommunications

(If communications out, include estimatad time of reconnection)

Telephone Network:

Operating in limited areas in the region —

Mobile Telephone
Network:

Operation throughout the whole region — believe is occuring

Radio (2-way):

Operating

Broadcast Radio / TV;

Radio and TV still available

Power in some paris of regions
(If power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions

Auxiliary power:

Small generator available for co-ordination centre.

Public Transport




Version — 2.0 16/04/08

hfa

Water
Supply problems with the Withcott water supply — monitored by QUU

Sewerage

Ok at this stage — monitored by QUU
ECONOMIC
14, INDUSTRY
Sector: Primary Production — damage to crops, access 1o farms limited by

' inaccessible roads
Sector:
] Jance;

ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/l.ocal Contacts

Changes to Contacts: - Nit

Author: Madonna Date: Time: Sign off: Gerry Franzmann Date: Thme:

Rrennan H/1/11 2430 . 671111 A6t
: d ' ¥ 2#30

[ Signature

Signature
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Queensland Government

¥ Department of Emergency Services

. Emergency Management Queensiand

Situation Report
" To: Executive Officer . {From: Local District Coordinator
District Disaster Management Group ' Lockyer Valley Local Disaster Management
_ Group
CC: David Fraser EMQ
Date Time Sitrep No.
11/1/11 ._ 5.37 006

‘. SITUATION OVERVIEW
1. Weather
(Local observations)

The main flood waters in the Lockyer Creek are now arriving at Lyons Bridge,
with strong stream rises expected during Tuesday.

Wivenhoe dam is providing significant mitigation of upper Brisbane floods. River
flows from the Bremer and Lockyer catchments combined with releases from
Wivenhoe dam are expected to increase levels in Brisbane during Tuesday.

bt the Brisbane City Gauge, minor flood levels of about 2.1 metres are expected
with the afternoon high tide on Tuesday and levels of abkout 3 metres are
expected with the high tides on Wednesday causing moderate flooding.

{3 metres at the Brisbane City gauge is about 1.5 metres higher than the highest
tide of the year at this location).

- .CKYER CREEK:
.{tremely heavy rainfall during Monday led to extreme rises in the Lockyer Creek
atchment and Laidley Creek at Mulgowie. Record fleood levels of 18.92 metres
were recorded at Gatton Monday evening before the station failed. This level was
well above the previous record peak of 16.33 wmetres from the February 1893

flood.

The main flood waters are currently arriving at Lyons Bridge, with strong stream
rises expected in the next few hours. The Lockyer Creek at Glenore Grove peaked
at 14.60 metres at 11:30pm, which is 0.3 metres below the 1974 flood.

Renewed stream rises have commenced in Lockyer Creek at Lyons Bridge with a peak
between 16 and 16,5 metres expected Tuesday morning. This is likely to be
similar in level to the 1296 flood.

MAJOR RAINFALL EVENT OCCURING CURRENTLY. EXPECTED TO EFFECT ALL CREEK SYSTEMS IN THE
SHIRE

Lockyer Ck at Helidon 4 12.68m steady 03:02 PM MON 10/01/11
Flagstone Ck at Brown-Zirbels Rd * 3.49m falling 02:10 aAM TUE 11/01/11
Sandy Creek at Sandy Creek Road | 2.15m falling 03:19 AN TUE 11/01/11
Ma Ma Ck at Harm's * 3.26m rising 02:30 AM TUE 11/01/11
Tenthill Ck at Tenthill * 5.57m rising 02:40 AM TUE 11/01/11
Lockyexr Ck at Gatton # 18.92m risingy 06:30 PM MON 10/01/11
Laidley Ck at Mulgowie * 6.3%m rising 02:20 AM TUE 11/01/11
Laidley Ck at Laidley 8.7m falling slowly 10:00 PM MON 10/01/11

Laidley Ck at Showground Weir # . 7.84m rising 03:25 AM TUE 11/01/11
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Laidley Ck at Warrego Hwy * 6.41m rising 02:00 AM TUE 11/01/11
Lockyer Ck at Glenore Grove # 13.8m falling 03:24 BAM TUE 11/01/11
Lockyer Ck at Lyons Br # 15.55m rising 03:23 AM TUE 11/01/11
Lockyer Ck at Rifle Range Rd * 15.3%m rising 02:40 AM TUE 11/01/11
Lockyer Ck at O'Reilly's Weir # 18m falling 03:28 AM TUE 11/01/11

2. Damage assessment Overview
(include brief Summary of effects)

« Disaster Control Centre at Gaﬂon re-activated at 900hrs. Road Closures wide spread throughout the
area and al 2415 they are as foliows
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Road Closures Council

Black Duck Creek Road, Juncton View

East Haldon Road {unsure - can noi
access {o view) Junction View -

Ingoldsby Road
Halls Road, Ingoldsby

McGarringal Road, Blenheim

Boinalls Read, Thomton
Sippels Road at Glen Caim (creek
crossing)

Edward Street Laidley (at gully crossing)
sodlands Read (at Sandy Creek )
.’t Bemryman Road, Mt Berryman
inwill Connsction Road, Graniham
Ropeley Rockside Road, Ropeley
Peters Road, Thornton
Lockrose Road North, Lockrose

Left Hand Branch Road, Lefthand Branch
Flagstone Creek Road, Fiagstone Creek
Harm Drive’
Middletons Bridge {Lockrose)
Upper Flagstone Creek Road, Upper
Flagstone
L aidley Creek Road West, Laidley Creek
West
Old Laidley-Forest Hill Road, Forest Hill
Spa Water Road, Helidon Spa/iredale
Redbank Creek Road
Qld Ropeley Road
vest Hill-Fernvale Road (most of road

nd bridges)

rowley Vale Road
Coates Strest, Laidley
Winwill Grantham Rd
Brightvlew Rd to Staatz Quanmy Road
Lockyer Siding Road {(Willow Bridge
Closed)
Fords Road near Bonrick Road
Gehrke Road
Neithe Road, Lockross
Zabel Road, Lockrose
Kammholz Rod, Lockrose
Pagle Road, Lockrose
Allan Street at Belfords Bridgs .
Hall Road, Forest Hill
Ambrose Road, Lower Tenthill

Fifteen Mile Road al Toowoomba End

Flagstone Creek Road, Flagstone.
15T Bridge at Flagstone Creek Road
Tree blocking road at martin road

storm activity.

‘Ballard

Main Road Closures Bridges

Mt Sylvia Road {Mt Sylvia School) Quinns Bridge
Gatton - Cliflon Road between Doyles Camp

Bridge and McGinley's Road. Thereisa §

tonne load limit between McGinley's Road

and the New England Hwy. Middeltons Bridge
Mt Syivia Road Is closed from the second

last floodway due to road damage McGamingals Bridge

Warrego Highway west bound at Galton Stelnkes Bridge
Warrego Highway East Bound at
Toowoomba

Murphys Creek Road at Murphys Creek and

Daveys Bridge

Willows Brdge
Forest Hill - Fernvale Road at Forest Hill and

Glenore Grove jordons Bridge

Gatton - Helidon Road, Grantham
(atton-Esk Road, Gatton\

List is not currently up to date due to large changes in stream flows and expected increases due o current
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3. Media Issues
(Include brief details of any media related issues}

LVRC Web Site updates

River 94.9 radio interviewsfupdates

ABC Radio updates

Media Conference belng organised after 10, 30am

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Region
(Include brief details of operations; visits, elc)

Co-Ordination Centre is still activated

LVRC taking calls

Council Call Centre Operational and receiving requests

Most outside works staff are resting for 10hour period. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Cenire established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

Missing persons register being prepared.

Widespread damage of to bridges and roads.

Helicopter rescues underiaken throughout the area.

Swift water rescues undertaken in Lockyer Creek,

.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anficipated resource requirements, including food re-supply)

Major operation appears to be in Grantham and Murphys Creek

Pue to current storm activity, alf of the shire is on alert for further flooding.
Withcoti limited water supply, water is being trucked to half the town

Power and Telsira services along with all other infrastructure is severely impacled
Planning to consolidate all evacuation locations to the Gallon Shire Council.
Potential for inundation in Forest Hill, Laidley, Gatton. Currently momtonng situation
Evacuations still being undertaken on a needs basis.

Still working on immediate flood risk areas

Work to include debris removal, tree removal, further evacuatlons, road closures,
Medical supplies and food to evacuation centres when access allows

Counselling is being organised for affected residents.

FACTS AND STATISTICS
6. Response
SES Tasks: - Received: numerous more than 50 Completed: unsure
SES Numbers Laidley — 16
Local: Gation - 20
Deployed: - Laidiey ~ Nil
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. Gatton — Nil
Staff Deployed
LVRC Gang t_ieptoyed east and region - manly closing roads.
QFRS: Helicopter - 2 deployed to recommenlce in the moming
QAS: Ambulance officer at coordination centre '

Resources Avallable:

Full range of Councit plant and equipment for example graders, loaders,
trucks chainsaws elc and SES boats - all be available Tuesday 11/01/11 AM

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads elc.

Contact with Department of Main Roads and Transport confusing.

Number of signs avallable for road closures due to amount of roads inundated
inability to access main roads _ ‘

People disobeying signage and driving through road closed signs

@OCIAL

7. Population

Deceased: 4 confirmed actual number unknown
Injured: Unknown

8. Evacuations

Evacuation Centres
Activated:

Gatton Shire Hall

mbers Registered at
h 200 approx
ntres:
Numbers Staying in 200 approx
Centres:
Origin:

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove

9, Cdmmtinity Recovery Centres

L ocalions:

Services offered by the Laidley Community Centre if required B

Opening hours:

Numbers Utilising

Centre:

NiL

lssues
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10. Health

Public Health:

Three people at Junction View have requested a doctor. They have been advised
that until weather clear there will be no heli access. If the case deteriorates they
have been asked to call 000. ‘ ‘

Mental He_a[th:

INFRASTRUCTURE

11, Transport

(if roads, airstrips etc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both avallable

Rail: No passenger services available throughout the region I
Road: Warrego Highway severely damage

Marine: Nil

Other: Biil Gun Dam 100%

Lake Clarendon 70%

12. Structures

Homes and Sireets:

A number of homes inundated in Grantham, Withcott reports of homes
washed away

Council: Numerous roads and bridges
Government Offices: N
" ools: Nil
Hospitals: Nil
Dams: Nii

7 13. Services

Communications

(If communications oul, include estimated time of reconnection)

Telephone Network:

Operating in limited areas in the region —

Mobile Telephone
Network:

Operation throughout the whole region - believe is occuring

Radio (2-way):

Operating

Broadcast Radio / TV:

Radio and TV still available

Power in some parls of regions
(If power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions
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Auxiliary power:

Small generator available for co-ordination centre.

Public Transport

nfa
Water
Supply problems with the Withcott water supply — monitored by QUU
Sewerage
Ok at this stage — monitored by QUU
ECONOMIC
. INDUSTRY
ictor: ' Primary Production — damage to crops, access to farms limited by
inaccessible roads
Sector:
Finance:
ENVIRONMENT

15, Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS
18, Updates to District/l.ocal Contacts
anges to Contacts: Nil
Author: Madonna Date: Time: Sign off: : Date: Time:
Brennan 211 | 2420 T~ Fliat |g0r1111 | +r00
4 o517 V/, o5y

Signature
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Queensland Government
) Dapartment of Emergency Services
. Emugenw Management Queensiand
Situation Report
To: Executive Officer ' From: Local District Coordinator
District Disaster Management Group _ Lockyer Valley Local Disaster Management
, Group
ccC: David Fraser EMQ
Date Time Sitrep No.
11/1/11 1030 007
, . SITUATION OVERVIEW

1. Weather
{Local observations)

Continuing heavy rainfall in the Lockyer Creek catchment is causing very fast
rises along Tenthill Creek.

The main flood waters in the Lockyer Creek are now arriving at Lyons Bridge,
with strong stream rises during Tuesday and levels of above 17 metres are
forecast.

e Laidley Creek at Mulgowie - was last recorded at 8.3 m and rising - gauge no
longer active '

Laidley Creek at Cam[f:bells Bridge #.7 and rising at 0700

Laidley Showground Weir 2.26 and rising at 1025

Laidley Creek:at Warrego Highway 6.53 and rising at 0900

: Tenthill Creek at Tenthill B.0 m and rising at 0920

.- Lockyer Creek at Lyons bridge 16.93 and rising at 1036

o Lockyer Creek at 14.22 and rising at 1035.

2. Damage assessment Overview
(Include brief Summary of effects)

» Disaster Control Centre at Gatton re-activated at 900hrs. Road Closures wide spread throUghout the
area and at 1030 they are as follows
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3. Media lssues
(Include brief details of any media related issues)

LVRC Waeb Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release issued at 1030 — general status update of area.
No media conferences until situation improves.

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
~lude bref details of operations; visits, atc)

® & @& » o 0

»> =

Co-Ordination Centre is still activated

LVRC taking calis

Council Call Centre Operational and receiving requests

Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currentiy evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

Missing persons register being prepared.

Widespread damage of to bridges and roads.

Helicopter rescues undertaken throughout the area. — Unable to continue due to weather
conditions

Swift water rescues undertaken in Lockyer Creek.

Evacuations required in the Forest Hill and the Laidley areas, inability to access in and out of
area.

Advice received that Laidley Greek is at record heights and further rainfall expected over next 3
hours of at least 100mm per hour.

Advice received that Sandy Creek through Forest Hill is at record heights also.

Lockyer Creek has reached 1974 levels in Gatton and further rises expected.

Low lying areas of Gatton being evacuated — retirement villages in Gatton also being evacuated.
Supplies sant to evacuation centre at Helidon.

Black Hawk helicopters deployed

State Government Rescue boats urgently requested.

ﬁ.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-suppiy)

Major operation appears.to bes in Grantham and Murphys Creek

Due to current storm activity, all of the shire is on alert for further flooding.

Withcott limited water supply, water is being trucked to half the town

Power and Telstra services along with ali other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatton Shire Coungil,
Potential for inundation in Forest Hill, Laidley, Gatton. Currently monitoring situation
Evacuations still being undettaken on a needs basis.

Stili working on immediate flood risk areas

Work to include debris removal, tree removal, further evacuations, road closures. -
Medical supplies and food to svacuation centres when access allows

Counselling is being organised for affected residents.

Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be

je & & 8 v o » o ® » & @
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Changes to Contacts: Nil

Author: Madonna Date: Time: Sign off: Guay-ﬁmq:ir]'enn— Date: Time:

Brennan FO1MM1 1247 A Fli~ 3011111 1700
i 1A30 i 1030

Signature
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Queensiand Government
Department of Emergency Services
. Emergency Management Queensland
Situation Report
To: Executive Officer From: Local District Coordinatar
District Disaster Management Group Lockyer Valley Local Disaster Management
Group
CC: David Fraser EMQ
Date Time Sitrep No.
111711 2150 008
'. SITUATION OVERVIEW

1. Weather
(Local observations)

Unable tc access accurate weather information at 1430 hours

e Laidley Creek at Mulgowie - was last racorded at 8.3 m and rising - gauge no
longer active '

¢ Laidley Creek at Campbells Bridge no information no longer available at this
locatien

Laidley Showground Weir 9.27m and dropping 1900h

Laidley Cresk at Warrego Highway 7.4m and steady 1900h

Tenthill Creek at Tenthill 8.0 m and rising at 0920 - no information available
Lockyer Creek at Lyons bridge 17.23 and rising at 1615

Lockyer Creek at Glenore Grove 15.3 and Steady at 1600.

2. Damage assessment Overview
{Include brlef Summary of effects)

3. Media Issues
{Include brief details of any media related issues)

LVRC Web Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release issued at 1030 — general status update of area.
No media conferences until situation improves.
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REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visis, efc)

* & » @ ¢ o a &

* & & a

s »

Co-Ordination Centre is still activated

LVRC taking calls

Council Call Centre Operational and recaiving requests

Most outside workers who are able to access are working. Supervisors are momtormg situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

Missing persons register being prepared.

Widespread damage of to bridges and roads.

Helicopter rescues currently being undertaken throughout the area (Forest Hill), -~ weather
conditions limited some rescug

Swift water rescues undertakeri in Lockyer Creek.

Evacuations required in the Forest Hill and the Laidley areas, inability to access in and out of
area.

Advice received that Laidley Creek is at record heights and further rainfall expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently still rising.
Advice received that Sandy Creek through Forest Hill is at record heights also.

Lockyer Creek has reached 1974 levels in Gatton and further rises expected.

Low lying areas of Gatton being evacuated —~ retirement villages in Gatton also being evacuated,
Supplies sent to evacuation centre at Helidon.

Black Hawk helicopters deployed

State Government Rescue boats urgently requested.

Black hawk and sea hawk helicopters finished for 11/01/2011 - all residents of Forest Hil
evacuated to Gatton.

All people located at Laidley Works Depot have been transported to Laidley hospital, where there
is a helipad.

Other people in Laidley have been evacuated to Laidley High School.

A number of people at Grantham School have been relocated back to their houses or friends
houses in the high ground leaving only 8 people at the schoo!. It is proposed to relocate these
people to Gatton on the morning of the 12",

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabsl Road.
Another group are located in the Glenora Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count will be able to be provided in the next two days.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours.  Anticipated resource requirements, including food re-supply)

*® & & & & »

Major operation appears to.be in Grantham and Murphys Creek

Dus to current storm aclivity, all of the shire is on alert for further flooding.

Withcott limited water supply, water is being trucked o half the town

Power and Telstra services along with alt other infrastructure is severely impacted
Planning to consolidate alt evacuation locations to the Gatton Shire Council.
[nundation in Forest Hill, Laidley, Gatton. Currently monitoring situation and performing
evacuations.

®
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¢ Evacuations still being undartaken on a needs basis

¢ Still working on immediate flood risk areas

s  Work to include debris removal, tree removal, further evacuations, road c[osures

» Medical supplies and food to evacuation centres when access allows

¢ Counselling is being organised for affected rasidents.

» Major evacuations in both Forast Hill and Laidley with the whole of Forest Hill required to be
evacuated, Forest Hill evacuation is now complete. Helicopters should be providing further
assistance untii light limitations.

» Continuation of helicopter aperations to get paople from Laidley to Gatton,

o Top priority will be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region.

e itis intended to relocate Grantham people by road vehicls to Gatton.

« A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am. With an important task being the sfructural assessment of residences and other
structures effacted by flooding.

+ Road closures and openings will be ongoing.

e QU will be tasked with ensure adequate potable watar in all location and in particular whare
problems have been encountered.

. » Telstra to be requasted re-establish phone capability and spacifically for mobile phones.
Roadtek expected to re-open the Warrego Highway.

FACTS AND STATISTICS
6. Response
SES Tasks: Received: unsure Completed: unsure
SES Numbers Laidley — 16
Local: Gatton - 20
Laidiey ~ unsure
Deployed:
Gatton — uhsure
Staff Deployed
LVRG Staff monitoring water situation in Laidley. Road signage being arranged from
Gatton Depot
QFRS: Helicopters grounded at present
QAS: Ambulance officer at coordination centre
Resources Available: Fuli range of Councll plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats — all be available Wednesday AM unable
to access boats to utilise at present
Problems Encountered: BOM creek height information isn’t easily interprated in terms of inundation
aspects of residences, roads efc.
Contact with Department of Main Roads and Transport confusing.
Number of signs available for road closures due to amount of roads inundated
Inability to access main roads
People disobeying sighage and driving through road closed signs
Panic amongst residence due to incorrect media information.
SOCIAL

7. Population
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Deceased;

5 confirmed - actual number unknown

injured. Unknown
Missing: Unknown
8. Evacuations

Gatton Shirs Hali

Evacuation Centres
Activated:

Helidon Community Centre

Glenore Grovs Hall

Laidley Hospital

Laidley High School

Gatton Sport Centre

Woolworths Shopping Centre Plainland
Grantham State School

Withcott Fire Station

Postman Ridge Hall

Murphys Creek

Numbers Registered at
Centres:

300 plus — more accurate information in coming days

Numbers Staying in
Centres:

300 plus — more accurate information in coming days

Origin:

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hill Pa

9. Community Recovery Centres

Locations;

Services offered by the Laidley Community Centre if required [ 1

"oening hours:

Numbers Utilising NiL

Centre:

lssues This centrs is inundated with water

10. Health

Public Health: Multipie requests for medical assistance received across region unable to self

avacuated

Mental Health:

INFRASTRUCTURE

11. Transport
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(If roads, airstrips elc closed, include estimated time of opening)

Aviation; Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throughout the region
Road: Warrego Highway severely damage
All major roads within the region closed and cut. Access to most areas
rastrictad :
Marine: Nil
Other: Bill Gun Dam 100%
Lake Clarendon unsure

12. Structures

Homes and Streets:

A number of hames inundated in Grantham, Withcott reports of homes
washad away. Laidfey township and Forest Hill inuadated

..mcil:

Numerous roads and bridges across region many structures completely lost

Govarnment Offices: Nil
Schools: Nil
Hospitals: Nil
Dams: Nil

13. Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating in limited areas in the region — No network at Withcott

Mobile Telephone
Network:

Operation throughout the whole region - believe is operations but access is
limited due to network capacity . No network at Witheott .

dio (2-way):

Operating

Broadcast Radio / TV:

Radio and TV still available

Power in some parts of regions
(If power out, include eslimated time of reconnection)

Mains power.

Operating in some parts of regions reports that more cuts could occur

Auxiliary power:

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also.

Public Transport

nfa

Watgr

Supply problems with the Withcott water supply — monitored by QUU

"1 4300 water bottles delivered to Withcatt.

Sewerage
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Pump Station D — Lake Apex — no operational — no power
Pump Station L - Placid Rise — not operational- no power — monitored by

QuU
ECONOMIC
14. INDUSTRY
Sector: Primary Production - damage to crops, access to farms limited by
. inaccessible roads
Sector: Private — widespread damage to personal property
Finance:-
ENVIRONMENT

16. Environmental impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Madonna Date: Time: Slgn off: Gerry Franzmann Date: Time:
Brennan 3?’!1!11 2152 }611111 2152

Signature Signature
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Queenstand Government
Department of Emergency Services
. Emergency Management Queensland
Situation Report
To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
: Centre,
CC: EMQ, Area Director, David Fraset Lockyer Valley LDMG, Gatton
LDMG Phone
Date Time Sitrep No.
_f 1211/11 1030 009
. SITUATION OVERVIEW

1. Weather |
(Local observations})

Major flooding will continue this morning in the Lockyer Creek catchment with
levels expected to start falling significantly today. Flood levels at Glencre
Grove peaked at 15.2 metres at 3pm Tuesday, which is 0.3 metres above the 1974
flood level,

The Lockyer Creek at Lyons Bridge peaked at 17.25 metres arcund 6pm Tuesday.

Laidley Ck at Showground Weir # 7.26m falling 06:01 AM WED 12/01/11
Laldley Ck at Warrego Huwy * 6.86m falling 05:00 AM WED 12/01/11

Lockyer Ck at Glenore Grove # 13.42m falling 06:01 AM WED 12/01/11

2. Damage assessment Overview
(include brief Summary of effects)

Loss of life.
Significant damage to state and local infrastructure including roads, bridges throughout the entire
region :

e Significant damage to Private enterprises and Primary. Producers and other types of enterprise.

« Significant damage to personal property and effects including houses, vehicles.

3. Media Issues ,
(Include brief details of any media related issues)

LVRC Web Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release issued at 1030 — general stafus update of area.

No media conferences untit situation improves.

REGIONAL REPORTS
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4. Summary Of Past 24 Hours By DDMG / LDNIG / Regional
{Include brief details of operations; visits, etc)

Co-Ordination Centre is stifl activated

LVRC taking calis

Council Call Centre Operational and receiving requests

Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are curently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School. _

Missing persons register baing prepared.

Widespread damage to bridges and roads.

Helicopter rescues undertaken throughout the area (Forest Hill). -

Swift water rescues undertaken in Lockyer Creek.

Evacuations required in the Forest Hill and Laidley areas, inability to access in and out of area.
Advice received that Laidley Creek is at record heights and further.rainfall expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently still rising.
Advice received that Sandy Creek through Forest Hill is at record heights also.

Lockyer Creek has reached 1974 levels in Galton and further rises expected.

Low lying areas of Gatton being evacuated — retirement villages in Gatton also being evacuated.
Supplies sent to evacuation centre at Helidon.

Black Hawk helicopters deployed

State Government Rescue boats urgently requested. _

Black hawk and sea hawk helicopters finished for 11/01/2011 - all residents of Forest Hill
evacuated to Gatton.

All people located at Laidley Works Depot have been transported to Laidley hospital, where there
is a helipad.

Other people in Laidley have been evacuated to Laidley High School.

A number of paople at Grantham Schoo! have been relocated back to their houses or frisnds
houses in the high ground Ieawng only 8 peOpIe at the school. Itis proposed to relocate these
people to Gatton on the morning of the 12™,

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall. '

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count will be able to be provided in the next 24hours.

Council's computer network failed at approx 1000 hours.

The telephone line failed at the coordination centre and was rectified at approx 0100 hours
There is now a permanent [T support at the coordination centre.

There has been increase requests for focating missing people.

EMQ Libby Davis arrived to support the coordination centre.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

o & 4 4 4 9

Major operation appears to be in Grantham and Murphys Creek

Due to current storm activity, all of the shire is on alert for further flooding.

Withcott limited water supply, water is being trucked to half the town

Power and Telstra services along with all other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatton Shire Council Office.
Inundation in Forest Hill, Laidley, Gatton. Currently monitoring situation and performing
evacuations.
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Evacuations still being undertaken on a needs basis.

Still working on immediate flood risk araas

Work to include debris removal, tree removal, further evacuations, road closures.

Medical supplies and food to evacuation centres when access allows

Counsslling is being organised for affected residents,

Major evacuations In both Forest Hill and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light limitations. .

Continuation of helicopter operations to get people from Laidley to Gatton.

Top priority will be plcking up people from roofs of houses in the Crowley Vale Area and other
areas within the region.

It is intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commetice operations on Thursday 13/01/2011 at
7.00am. With an important task being the structural assessment of residences and other
structures affected by flooding. :

Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate potable water in all location and in particular where
problems have been encountered.

Telstra to be requested to re-establish phone capability and specifically for mobils phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue

0730 hours a police briefing occurred which was coordinated by acting OIC Bernie Wilce.
Approxiamately 80 police Officers will be deployed fo the region. In areas including - coronial
investigations in Grantham and Murphys Creek areas, assistance with Counsellmg services.
Assistance with missing persons and media liason.

QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.

FACTS AND STATISTICS

10.Response

SES Tasks: Received: 500 + Completed: unsure
S Numbers ' Laidley - 16
Local: Gatton — 20
Laidley - 5
Deployed:
o Gatton —~ 5
Staff Deployed '
LVRC Staff monitoring water situation in Laidley. Road signage being arranged from
Gatton Depot. All available staff internally and externally working at present
QFRS: Helicopters grounded at present. Various helicopters working in and out of the
Gatton area.
QAS: Ambulance officer at coordination centre
Resources Available: Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats — all be avaiiable Wednesday AM unable
to access hoats to ul|I|se at present
Problems Encountered: BOM creek height information isn't easily interpreted in terms of inundation

aspacts of residences, roads etc.

Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated
Inability to access main roads

People disobeying signage and driving through road closed signs
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Panic amongst residence due to incorrect media infarmation.

SOCIAL

10.Population

Deceased: 5 confirmed ~ actual number unknown
Injured: Unknown
Missing: Unknown
10.Evacuations
Gatton Shire Hall

Evacuation Centres
Activated;

Helidon Community Centre
Glenore Grove Hali
Laidley Hospital

- Laidley High School

Gatton Sport Centre

Woolworths Shopping Centre Plaintand
Grantham State School '

Withcott Fire Station

Postman Ridge Hali

Murphys Creek

Numbers Registered at
Centres:

300 plus ~ more accurate information in coming days

Numbers Staying in
Centres:

300 plus — more accurate information in coming days

gin:
(of people in Centres)

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hill,
Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba

10. Community Recovery Centres

Services offered by the Laidley Community Centre if requi_redﬁ-“

Locations:

Opening hours: unknown

Numbers Utilising NIL

Centre:

Issugs This centre is inundated with water ~ damage assessment not advised at this

stage
|

10. Health
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Public Health:

Muttiple requests for medical assistance received across region unable to self
evacuated

Mental Health:

s Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throu_ghout the region
‘oad: Warrego Highway severely damage
All major roads within the region closed and cut. Access to most areas
restricted .
Marine: Nil
Other; Bill Gun Dam 100%

Lake Clarendon unsure

12. Structures

Homes and Streets:

A number of homes inundated in.Grantham, Withcott reports of homes
washed away. Laidley township and Forest Hill inuadated

Councll;

Numerous roads and bridges across region many structures completely lost

Government Officas:

Nil

Schools: Nil
spitals: Nil
s Nit

13. Servicéé

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating in limited areas in the region — No network at Withcott

Mobile Telephone
Network:

Operation throughout the whole region — belisve is operations but access is
limited due to network capacity . No network at Withcott

Radio (2-way):

Operating

Broadcast Radie / TV.

Radio and TV still available

Power in some parts of

regions

(If power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions reports that more cuts could oceur
Areas without Power: Some areas of Withcott, Grantham, Placid Hills,
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Auxiliary powér: Small generator available for co-ardination centre. Additianal 80 kva and 60 kva
generator available to coordination centre now also.
Public Transport
nhfa
Water
Supply problems with the Withcott water supply ~ monitored by QUU
4300 water bottles deliverad to Withcott. They are situated-at Withcott State
School.
Sewerage
Pump Station D - Lake Apex — no operational — no power
Pump Station L ~ Placid Rise — not aperational- ho power — monitored by
| Quu
ECONOMIC
14. INDUSTRY
Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property
Sector: Government — significant damage to infrastructure
Finance:
ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

YCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil.

Author: Madonna Date: Time: Sign off: Gerry Franzmann Date: Time:

Brennan 12/01/11 | 0852 40111 pasT
Fo-Z0 7 SO

Signature

Signature
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Queensland Government
Repartment of Emergency Services
Emergancy Management Queensland

Situation Report

To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre,
CC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
I LDNG Phone [

Date Time Sitrep No.

121111 1700hrs 010

‘.‘t LOMG Meeting at 0900hrs 13/1/11
SITUATION OVERVIEW

1. Weather
(Local chservations)

Minor to majoxr flooding will continue this afternoon in the Lockyer Creek
catchment with levels expected to start falling significantly today.

Laidley Ck at Showground Weir # 5.66m falling 03:10 PM WED 12/01/11
Laidley Ck at Warrego Hwy * 5.56m falling (02:00 PM WED 12/01/11
Lockver Ck at Glenore Grove # 10.72m falling 03:11 PM WED 12/01/11

Low chance of further rainfall overnight tonight,

Damage assessment Overview
(Include brief Summary of effects)

¢« Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue to
Lockyer Valley Regional council. _
- o Significant damage to state and local infrastructure including roads, bridges throughout the entire
region
¢ QFRS -~ Incident Control Centre at Gatton for the next 7 days, then further if required. They are
operating during daylight hours and being tasked by the LOMG and Fire Com. Clean up services can
be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) will be arriving
tonight to begin structural damage assessments in affectad areas from 08GChrs Thu 13 Jan.
Significant damage to Private enterprises and Primary Producers and other types of enterprise.
Signlficant damage to personal property and effects including houses, vehicles.
QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.
LVRC Community services — 8 evacuation centres operating, 2 now have nil persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have planty of
food. Waste management — 3 vehicles in area tomorrow — general waste collection in Gatton
tomorrow.
Any agency personnel requiring accommodation should report to Gatton Sports Centre
« Due to amount of devastation in Junction View area (entire roads washed away, etc), will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next 6mths.

» & & &

| Communication with area an issue,
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Red Cross arrived today, seiting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today ‘

DTMR ~ decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management, Gatton -
Marburg has 1 lane in each direction open following engineer’s assessment. Bridges require
assessment due to danger of damage to substructure, Only veh less than 5 tonne allowed to cross -
until structural bridge engineer inspects from 0800hrs tomorrow. (Taking LVRC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients retumed home today. Staff from
other areas utilised. Number of small injuries presenting increased today. Team of social workers,
psychologists etc for personal support due to arrive tomorrow, Need more supplies & linen, hope to
replenish tomorrow {Thu).

QAS - no staff issues, managing fatigue issues.

SES - 2 groups active (Laidley & Gatton) doing recoverylcleanup A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy’s Creek area
tomorrow.

Energex nurmerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
Ipswich/Brisbane flooding.

Water supply, production facilities at Lowood are under water, there is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be
out of water, but bottled water has been supplied. Public awareness campaign in progress for the
community.

-3. Media Issues 7
(Include brief details of any media related issues)

LVRC Web Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release issued throughout the day — general status update of area.

REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief detaﬂs of aperations; visils, etc)

Co-Ordination Centre is still activated

. LVRC taking calls
Council Call Centre Operational and rece;vmg requests .
Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.
Missing persons register being prepared.
Widespread damage to bridges and roads.
Hellcopter rescues undertaken throughout the area (Forest Hill). —
Swift water rescues undertaken in Lockyer Creek.
Evacuations required in the Forest Hill and Laidley areas, inability to access in and out of area.
Advice received that Laidley Creek is at record heights and further rainfall expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently stiff rising.
Advice received that Sandy Creek through Forest Hill is at record heights also.
Lockyer Creek has reached 1874 levels in Gatton and further rises expected.
Low lying areas of Gatton being evacuated - retirement villages in Gatton also being evacuated.

Supplies sent to evacuation centre at Helidon.
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Black Hawk helicopters deployad

State Government Rescue boats urgently requested.

Black hawk and sea hawk helicopters finished for 11/01/2011 - all residents of Forest Hiil
avacuated to Gatton.

All p;:ojple <;ocated at Laidley Works Depot have been transparted to Laldley hospital, where there
is a helipad.

Other people in Laidley have been evacuated to Laidley High School.

A number of people at Grantham School have baen relocated back to their houses or friends
houses in the high ground [eavtng only 8 people at the school. It Is proposed to relocate these
people to Gatton on the moming of the 12™,

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self avacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sant through to DDC.

A more accurate count will be able to be provided in the next 24hours.

Council's computer network failed at approx 1000 hours.

The telephone line failed at the coordination centre and was rectified at approx 0100 hours.
There is now a permanent iT support at the coordination centre.

There has been increase requests for locating missing people.

EMQ A/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Office.

- B. Projected Operations For Next 24/48 Hours
{Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

’ & & & & ¢ » * & & 8 0 0

e &

Major operation appears to be in Grantham and Murphys Creek

Due to current storm activity, all of the shire is on alert for further flooding.
Withcott imjted water supply, water is being trucked to half the town

Power and Telstra services atong with all other infrastructure is seversly impacted
Planning to consolidate all evacuation locations to the Gatton Shire Council Office.
inundation in Forest Hill, Laidley, Gatton. Currently monitoring situation and performing
evacuations.

Evacuations still being undertaken on a needs basis.

Still working on immediate flood risk areas

Work to include debris removal, tree removal, further evacuations, road closures.
Medical supplies and food to evacuation centres when access allows

Counselling is being organised for affected residents.

Major evacuations in both Forest Hill and Laidley with the whole of Forest Hili required to be

Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light limitations.

Continuation of helicopter operations to get people from Laidley to Gatton.

Top priority will be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region.

It is intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am. With an important task being the structural assessment of residences and other
structures affected by flooding.

Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate potable water in all location and in particular where
probiems have been encountered.

Telstra to be requested to re-establish phone capability and Specmcally for mobile phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue and resupply work.

0730 hours a police briefing occurred which was coordinated by acting OIC Bernie Wilce.
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Approxiamately 80 police Officers will be deployed to the region. In areas including — coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
‘Assistance with missing persons and media liason,

¢ QFRS are providing a broad range of assistance still at present including swift water rescues and

the dispatch of the USAR team for damage assessment.

FACTS AND STATISTICS
10.Response ' '
SES Tasks: Received: 500 + - Completed: unsure
SES Numbers Laidley — 16
Local: Gatton — 20
Laldley -5
Deployed:
Gatton -5
Staff Deployed
LVRC Staff monitoring water situation in Laldley. Road signage being arranged from
Gatton Depot. All available staff internally and externally working at present
QFRS: Helicopters grounded at present. Various helicapters working in and out of the
Gatton area.
QAS: Ambulance offlcer at coordination centre

Resourcas Available:

Full range of Councll plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats — all be available Wednesday AM unable
to access boats to utilise at present

Problems Encountered:

BOM creek height information isn't easily Interpreted in terms of inundation
aspects of residences, roads etc.

Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated
{nability to access main roads

People disobeying signage and driving through road closed signs

Papic amongst residents due to incorrect media information.

Lack of potable water in Gatton.

SOCIAL

1d. Population

Deceased: 5 confirmed — aclual number unknown
Injured: Unknown
Missing: Unknown

10.Evacuations

Evacuation Centres
Activated:

Gatton Shire Hall

Helidon Community Centre
Glenore Grove Hall
Laidley Hospital

Laidley High School
Gatton Sport Centre
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Woaolworths Shopping Centre Plaintand
Grantham State School

Withcott Fire Station

Postman Ridge Hall

Murphys Creek

Numbers Registered at
Centres:

300 plus — more accurate information in coming days

Numbers Staying in
Cenires:

300 plus — more accurate information in coming days

Qrigin:
(of people In Centres)

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forést Hill,
Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba

10.Community Recovery Centres

Lgations:

Services offered by the Laidiey Community Centre if requir_— |

Opening hours: unknown
Numbers Utitising NIL
Centre:
Issues This centre is inundated with water — damage assessment not advised at this
stage '
10. Health
Public Health: Multiple requests for medical assistance received across region unable to self

evacuated

Mental Health:

« Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatfon both available
Rail; No passenger services available throughout the region
Road: Warrego Highway severely damage

All major roads within the region closed and cut. Access to most areas
_restricted : . L

Marine:

Nil
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Other:

Bill Gun Bam 100%
l.ake Clarendon unsure

12, Structures

Homes and Streets:

A number of homes inundated In Grantham, Withcott reports of homes
washed away. Laidley township and Forest Hill inuadated

Council: -

Numerous roads and bridges across region many structures completely lost

Government Offices:

Nil

,Schools: Nil
Hospitals: Nil
Dams: Nil
", Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating in limited areas in the region — No network at Withcott

Mobile Telephone

Operation throughout the whole region - believe is operations but access is

Network: limited due to network capacity . No network at Withcott
Radio (2-way): Operating
Broadcast Radio / TV: Radio and TV still available

Power in some parts of regions

(If power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions reports that more cuts could occur
Areas without Power: Some areas of Withcott, Grantham, Placid Hills,

Auxiliary power:

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also.

Public Transport

nfa
Water ,
Supply problems with the Withcott water supply — monitared by QUU
4300 water bottles delivered to Withcott. They are situated at Withcott State
School,
Sewerage
Pump Station D — Lake Apex — no operational — no power
Pump Station L ~ Placid Rise ~ not operational- no power — monitored by
QuUU
ECONOMIC
14. INDUSTRY
Sector: Primary Production — damage to crops, access to farms limited by

inaccessible roads Private — widespread damage te personal properly
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Sector;

Government - significant damage to infrastructure

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours efc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
thor: Libby Date: Time: Sign off: Gerry Franzmann Date: Time:
is/Michelle 12101111 1700 1211111 1700

rench (EMQ)

Signature

Signatur
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Queensland Government
Department of Emergency Services
Emergency Mansgement Queensiand

Situation Report

To: District Disaster Coordinator/XO From: local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre,
cC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
LDMG _ Phone
Date Time - Sitrep No.

13111 0900hrs 011

.(t LDMG Meeting at 1600hrs 13/1/11

SITUATION OVERVIEW

1. Weather
(Local observations)

Issued at 8:40 AM on Thursday the 13th of January 2011
by the Bureau of Metsorotogy, Brisbane,

LOCKYER CREEK: ‘
Major flooding in the lower Lockyer Creek will continue easing during Thursday.

Laidley Ck at Laidley 5.1m steady 08:45 AM WED 12/01/11
Laidley Ck at Showground Weir # 5.26m falling 06:19 AM THU 13/01/11
Laidley Ck at Warrego Hwy * 4.5Tm falling 06:00 AM THU 13/01/11
Jwckyer Ck at Glenore Grove # 7.84m falling 07:39 AM THU 13/01/11

..ecast for Thursday
Araas of morning drizzle, isolated afterncon shawars. Light o moderate E to NE winds.
Low chance of further rainfall today.

Forecast for Friday

Mosily fine, isolated afternoon showers in the east.

2. Damage assessment Overview
(Include brlef Summary of effects)

+ Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue to
Lockyer Valley Regiohal councii.

« Significant damage to state and local infrastructure including roads, bridges throughout the entire
region :

+ QFRS ~Incident Control Centre at Gatton for the next 7 days, then further if required. They are
operating during daylight hours and being tasked by the LDMG and Fire Com. Clean up services can
be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) will be arriving
tonight to begin structural damage assessments in affected areas from 0800hrs Thu 13 Jan.
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. Significant damage to Private enterprises and Primary Producers and other types of enterprise.

Significant damage to personal property and effects including houses, vehicles.

QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.

LVRC Community services — 8 evacuation centres operating, 2 now have nil persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of
food. Waste management ~ 3 vehicles in area tomorrow — general waste collsction in Gatton
tomorrow.

Any agency personnel requiring accommodation should report to Gatton Sports Centre

Due to amount of devastation in Junction View area (entire roads washed away, etc), will take mths
to repair. People will be evacuated from area later this week, rather than resupply for next 6mths.
Communication with area an issue.

Red Cross arrived today, sefting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today

DTMR - decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management. Gatton —
Marburg has 1 lane in each direction opsn following engineer's assessment. Bridges require
assessment due to danger of damage to substructure, Only veh less than 5 tonne allowed to cross
until structural bridge engineer inspects from 0800hrs tomorrow. (Taking LVRC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients returned home today. Staff from
other areas utilised. Number of smali injuries presenting increased today. Team of social workers,
psychologists etc for personal support due to arrive tomorrow. Need more supplies & linen, hope to
replenish tomorrow (Thu),

QAS - no staff issues, managing fatigue issues.

SES - 2 groups active (Laidley & Gatton) doing recovery/cleanup. A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow,

Energex, numerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
Ipswich/Brisbane flooding.

Water supply, production facilities at Lowood are under water, there Is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be
out of water, but bottled water has been supplied. Public awareness campaign in progress for the
community.

QH - Team of 20 mental health outreach team en route to Gatton from Toowoomba today liaising
with DoCs and others re targeting outreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brisbane to Toowoomba
exploring possibility that these could be used to bring the supplies needed.

DoCs - Team of 24 personnel (14 DaCs, 10 Lifeline) to provide outreach and counselling services in
Gatton and Helidon area. Discussed model to be used. Agreed on combination of outreach and cne-
stop shops to be decided on an area by area basis. Bottlebrush to be set up as one stop shop
(tiaising with Gatton Hospital to do so).

QUU — Water — Helidon at 0%; Gatton has ¥z day supply; Withcett nil; Laidley 2-3 days supply. Two:
bottled water drops today to Gatton Show Grounds. Working on getting water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls,
Postmans Ridge should be repaired today. Murphys Creek Mains was attached to damaged bridge
(200m head) seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.
QUU sending LO (Paul Quinlan) to council today. Media campaign being conducted to advise
communities to conserve water.

TMR - specialist structural engineer flown in this morning to inspect bridges and other structures.
Assessment expected to be completed before next LDMG meeting. Reports from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. LDMG will follow up with QPS.
Energex — pump station on banks of Brisbane River at Lowood has power restored. UQ power
should be restored today. Additional crews arriving today. 5 tonne bridge limits on Warrego Highway
may pose an issue for crews and vehicles.

Local Roads — update being prepared today.

QAS - no issues

SES ~ Local crews rested overnight and available for clean up tasks. 20 person taskforce from
Northern region was expected to arrive in Toowoomba yesterday but delayed in Brisbane. Expected
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to arrive today to assist QPS in Murphys Creek searching for deceased.

EMQ - assisting council with resupply and related! issues.

Gatton Hospital — inpatient load hag settied. Expecting influx of walk ins as roads raopen. Have
rostered extra staff to accormodate this,

LVRC (Community Services) — Evac centres — Helidon 47 people being relocated to Gatton today.
Gatton will be central centre. Glenore Grove a couple of people also being relocated to Gatton today.
Grantham 40 people congregating at centre but staying with friends locally. Gatton is main services
centre for agency pearsonnel (40 QFRS; 120 ADF expected today). Waste Management - 3 vehicles
escorted via road to Gatton today to maintain services. Gatton tip c!osed Laidlay {ip being utilised.

May supply 40k skips to supplement in future.

3. Media Issues
{include brief details of any media related issugs)

LVRC Web Site updates

River 94.9 radio interviews/updates

~ C Radio updates
ia Release issued throughout the day — general status update of area.
io updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Council website fully up to date.

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visils, efc) .

Co-Ordination Centre is still activated

LVRC taking calis

Council Call Centre Operational and receiving requests

Most outside workers who are abla to access are working. Supervisors are monitoring situation

Grantham, Withcolt, Helidon and Murphys Creek are currently evacuated in whole or part.

Evacuation Centre established at Gatton Shire Hall and Helidon Communlty Centre and Glenore

Grove Hall, Grantham Primary School.

Missing persons register being prepared.

Widespread damage to bridges and roads.

Helicopter rescues undertaken throughout the area (Forest Hilt). —

Swift water rescues undertaken in Lockyer Creek.

Evacuations required in the Forest Hiil and Laidley areas, inability to access in and out of area.

Advice recsived that Laidley Creek is at record heighls and further rainfall expected over next 3

hours of at least 100mm per hour. Creek levels at Mulgowie Hotef are currently still rising.

Advice received that Sandy Creek through Forest Hill is at racord heights also.

Lockyer Creek has reached 1974 levels in Gatton and further rises expected.

Low lying areas of Gatton being evacuated — retirement villages in Gatton also being evacuated.

Supplies sent to evacuation centre at Helidon.

Black Hawk helicopters deployed

State Government Rescue boats urgently requested.

Black hawk and sea hawk helicopters finished for 1110172011 - all residents of Forest Hill

evacuated to Gation.

» Al people located at Laidley Works Depot have been transported to Laidley hospital; whers there
is a helipad.

» Other people in Laidley have been evacualed to Laidley High School.

» A number of people at Grantham School have been relocated back to their houses or friends

houses in the high ground leaving only 8 people at the school. It is proposed to relocate these

* @ o & o @ * » &+ & & @
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people to Gatton on the moming of the 12",

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are focated in the Glenore Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count will be able to be provided in the next 24hours

Council’s computer network failed at approx 1000 hours,

The telephone line failed at the coordination centre and was rectifled at approx 0100 hours.
There is now a permanent IT support at the ¢oordination centre.

There has been increase requests for locating missing people.

EMQ A/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Office. _

4 adults and 13 children being evacuated from Mt Sylvia to Gatton today along with 5 adlults and 4
children from Flagstone. All were isolated and out of food.

Access into Gatton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gatton, Laidley and Piainland asap.

5. Projected Operations For Next 24/48 Hours
{Major probiems next 24/48 hours. Ant:crpated resource requirements, including food re-suppfy)

* @& & o o » @

Major operation appears to be in Grantham and Murphys Creek

Due to current storm activity, ali of the shire is on alert for further flooding.

Withcott limited water supply, water is being trucked to half the town

Power and Teistra services along with all other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatton Shire Councif Office,
Inundation in Forest Hill, Laidley, Gatton. Currently monitoring situation and performing
pvacuations.

Evacuations still being undertaken on a needs hasis.

Still working on immediate flood risk areas

" Work to include debris removal, tree removal, further evacuations, road closures.

Medical supplies and food to evacuation centres when access allows

Counsslling is being organised for affected residents.

Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light limitations.

Continuation of helicopter operations to get people from Laidley to Gatton.

Top priority will be picking up people from roofs of houses in' the Crowiey Vale Area and other
areas within the region.

It is intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am, With an important task being the structural assessment of residences and other
structures affected by flooding.

Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate patable water in all focation and in par’ucular where
problems have been encountered.

Telstra to be requested to re-establish phone capability and specifically for mobite phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue and resupply work.

0730 hours a police briefing occurred which was coordinated by acting OIC Bernie Wilce.
Approxiamately 80 police Officers will be deployed to the region. In areas including — coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media liason.

QFRS are providing a broad range of assistance still at present inciuding swift water rescues and
the dispatch of the USAR team for damage assessment.
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FACTS AND STATISTICS
10.Response
SES Tasks: Received: 500 + Completed: unsure
SES Numbers Laidley — 16
Local: Gatton - 20
Laidley ~ 5
Deployed:
_ Gatton =5
Staff Deployed
. LVRC Staff monitoring water situation in Laidlsy. Road signage being arranged from
‘ Gatton Depot, All available staff internally and externally working at present
_‘DFRS: Helicopters grounded at present. VVarious helicopters working in and out of tha
Gatton area.
QAS: Ambulance officer at coordination centre

Resources Available:

Full range of Council plant and equipment for example graders, loaders,

trucks chainsaws etc and SES boats ~ alt be available Wednesday AM unable

to access boats to utilise at present

Problems Encountered:

BOM creek height information isn’t easily interpreted in terms of inundation
aspects of residences, roads stc. :
Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated

Inability to access main roads
People disobeying signage and driving through road closed signs
Panic amongst residents due to incorrect media information.

:"')CIAL

Lack of potable water i Gatton.

10. Population
Deceased: 5 confirmed - actual number unknown
Injured: Unknown
Missing: Unknown

10.Evacuations

Evacuation Cent.res
Activated:

Gatton Shire Hal!

Helidon Community Centre

Glenore Grove Hall

Laidiey Hospital

Laidley High School

Gatton Spart Centre

Woaolworths Shopping Centre Plainland
Grantham State School

Withcott Fire Station

Postman Ridge Hall
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Murphys Creek
Numbers Registerad at ) o .
300 plus — more accurate information in coming days
Centres:
Numbers Staying in 300 plus — more accurate information in coming days
Centres:
Origin: ' Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hill,
{of people in Centres) Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba

10.Community Recovery Centres

Locations: Services offered by the Laidley Community Centre if required-__
ening hours: unknown _
Numbers Utilising NI .
Centre:
lssues This centre is inundated with water - damage-assessment not advised at this -
stage
10. Health
Public Health: Mdltiple requests for medical assistance recsived across region unable to seif
evacuated ‘ -
. ¢ Mental health issues from public stress levels are on the increase
.ntal Health:
INFRASTRUCTURE

11. Transport
(if roads, airstrips elc closed, include estimated time of opening)

Aviation: : Private airstrips only in Laidley and Gatton both avallable
Rail: , No passenger services available throughout the region
Road: Warrego Highway severely damage
All major roads within the region closed and cut. Access to most areas
restricted
Marine: Nil
Other: Bill Gun Dam 100%
Lake Clarendon unsure
.l

12, Structures
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Homes and Streels: A number of homes inundated in Grantham, Withcott reports of homes
washed away. Laidley township and Forest Hill inuadated

Council: Numarous roads and bridges across region many structures completely lost

Government Offices: Nil '

Schools: Nil

Hospitals: Nil

Dams: Nil

13. Services

Communications

(If communications 6ut, include estimated time of reconnection)

Telephone Network:

Operating in fimited areas in the region — No network at Withcott

bile Telephone

Operation throughout the whole region — believe is operations but access is

etwork: limited due to natwork capacity . No nstwork at Withcolt
dio (2-way): Operating -
Broadcast Radio / TV: Radio and TV still available

Power in some parts of regions
(If power out, include estimated time of reconnection)

Mains power:;

Operating in some parts of regions reports that more cuts could occur
Areas without Power: Some areas of Withcott, Grantham, Placid Hills,

Auxiliary power: .

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also. '

Public Transport

n/a

ﬁter

Supply problems with the Withcott water supply — monitored by QUU
4300 water bottles delivered to Withcott. They are situated at Withcott State
School,

Sewerage
Pump Station D — Lake Apex — no operational — no power
Pump Station L - Placid Rise — not operational- no power — monitored by
Quy

ECONOMIC

14, INDUSTRY

Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property
Sector: Government — significant damage to infrastructure

Finance:
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ENVIRONMENT

15. Environmental Impact

Major scours etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Libby Davis Date: [ Time: Sign off: lan Flint Date; Time:
(EMQ)/Rebecca 13/01/11 0800 13/1/11 0900

Sippel (LVRC)

Rignature
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| Queensland Government
~ Department of Emergency Services
Emergency Management Queensland

Situation Report

To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
: . _ Centre,
CC: - EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
I L0V phon -

Date Time Sitrep No.

14/1/11 0830hrs 012

et LDMG Meeting at 0900hrs 14/1/11

SITUATION OVERVIEW

1. Weather ‘
{Local observations)

Issued at 10:06 PM on Thursday the 13th of January 2011
by the Bureau of Meteorology, Brisbane.

LOCKYER CREEK:

Minor flooding in the lower Lockyer Creek will continue easing overnight
Thursday. :

Tenthill Ck at Tenthill * 1.42m falling 08:00 PM THU 13/01/11
Laldley Ck at Showground Weir 4 5.12m steady 08:52 PM THU 13/01/11
Laidley Ck at Warrego Hwy * 4.43m steady 08:00 PM THU 13/01/11
Lockyer Ck at Glenore Grove # 6.86m falling 09:29 PM THU 13/01/11

.kygr Ck at Rifle Range Rd * 11.29m falling 08:40 PM THO 13/01/11
Forecast for Friday

Mostly fine just a chance of a brief shower or two.

Forecast for Saturday

Mostly fine with a chance of possible showers.

2. Damage assessment Overview
(include brief Summary of effects)

« Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue to
- Lockyer Vallsy Regional council,
= Significant damage to state and local infrastructure inciuding roads, bridges throughout the entire
region .
» QFRS - Incident Control Centre at Gatton for the next 7 days, then further if required, They are
operating during daylight hours and being tasked by the LDMG and Fire Com. Clean up services can
‘be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) will be arriving
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tonight to begin structural damage assessments in affected areas from 0800hrs Thu 13 Jan.
Significant damage to Private enterprises and Primary Producers and other types of enterprise.
Significant damage to personal property and effects including houses, vehicles.

QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.

LVRC Community services — 8 evacuation centres operating, 2 now have nil persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of

food. Waste management — 3 vehicles in area tomorrow — general waste collection in Gatton

tomorrow.

Any agency personne! requiring accommodation should report to Gatton Sports Centre

Due to amount of devastation in Junction View area (entire roads washed away, etc}, will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next 6mths.
Communication with area an issue.

Red Cross arrived today, setting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today

DTMR - decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management. Gatton —
Marburg has 1 lane in each direction open following engineer's assessment. Bridges require
assessment due to danger of damage to substructure. Only veh less than § tonne allowed to cross

unti! structural bridge engineer inspects from 0800hrs tomorrow. {Taking LVRC engineer with them}.

QH - at capacity in Gatton (no access out). Nursing home patients returned home today. Staff from
other areas utilised. Number of small injuries presenting increased today. Team of social workers,
psychologists etc for personal support due to arrive tomoirow. Need more supplies & linen, hope to
replenish tomorrow (Thu).

QAS - no staff issues, managing fatigue issues.

SES - 2 groups active (Laidley & Gatton) doing recovery/cleanup. A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow. ' ‘

Energex, numerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
ipswich/Brisbane flooding.

Water supply, produgtion facilities at | owood ars under water, there is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has beean confirmed to be
out of water, but bottled water has been supplied. Public awareness campaign in progress for the
commutnity.

QH - Team of 20 mental health outreach team en route to Gatton from Toowoomba today liaising
with DoCs and others re targeting outreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brisbane to Toowoomba
exploring possibility that these could be used to bring the supplies needed.

DoCs — Team of 24 personnel (14 DoCs, 10 Lifeline) to provide outreach and counselling services in
Galtton and Helidon area. Discussed model to be used. Agreed on combination of outreach and one-
stop shops to be decided on an area by area basis. Bottlebrush to be set up as one stop shop
(liaising with Gation Hospital to do so).

QUU — Water — Helidon at 0%, Gatton has %2 day supply; Withcott nil; Laidley 2-3 days supply. Two
bottled water drops today to Gatton Show Grounds. Working on getting water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls.
Postmans Ridge should be repaired today. Murphys Creek Mains was attached to damaged bridge
(200m head) seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.
QUU sending LO (Paul Quinlan) to council today. Media campaign being conducted to advise
communities to conserve water,

TMR - specialist structural engineer flown in this morning to inspect bridges and other structures.
Assessment expected to he completed before next LDMG meeting. Repors from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. L.DMG will follow up with QPS.
Energex — pump station on banks of Brisbane River at Lowood has power restored. UQ power
should be restored today. Additionat crews arriving today. 5 tonne bridge limits on Warrego Highway
may pose an issue for crews and vehicles,

Local Roads — update being prepared today.
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e QAS -no issues

e SES ~ Local crews rested overnight and available for clean up tasks. 20 person taskforce from
Northern region was expected to arrive in Toowoomba yesterday but delayed in Brisbane. Expected
to arrive today to assist QPS in Murphys Creek searching for deceased

» EMQ - assisting council with resupply and related issues.

+ Gatton Hospital - inpatient foad has settled. Expecting influx of walk ins as roads reopen Have
rostered extra staff to accommodate this.

» LVRC (Community Services) — Evac centres — Helidon 47 people being relocated to Gatton today.,
Gatton will be central centre. Glenore Grove a couple of people also being relocated to Gatton today.
Grantham 40 people congregating at centre but staying with friends locally. Gatton is main services
centre for agency personnei (40 QFRS; 120 ADF expected today). Waste Management — 3 vehicles
escorted via road to Gatton today to maintain services. Gatton tip closed, Laidley tip being utilised.
May supply 40k skips to supplement in future.

Media Issues
.:lude brief details of any media related issues)

LVRC Web Site updates

River 94.9 radio Enterwewsfupdates

ABC Radio updates

Media Release issued throughout the day — general status update of area.
Radio updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Council website fully up to date.

REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, etc)

. ¢ Co-Ordination Centre is still activated

* LVRC taking calls

s Council Call Centre Operational and receiving requests

s Most outside workers who are able to access are working. Supervisors are monitoring situation

s Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.

s Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

+ Missing persons register being prepared.

s  Widespread damage to bridges and roads.

» Helicopter rescues undertaken throughout the area (Forest Hill). -

s Swift water rescues undertaken in Lockyer Creek.

¢ Evacuations reqguired in the Forest Hill and Laidley areas, inability to access in and out of area.

s Advice received that Laidley Creek is at record heights and further rainfall expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently still rising.

s Advice received that Sandy Creek through Forest Hill is at record heights also.

» Lockyer Creek has reached- 1974 levels in Gatton and further rises expected.

* Low lying areas of Gatton being evacuated - retirement villages in Gatton also being evacuated.

+« Supplies sent to evacuation centre at Helidon.

» Black Hawk helicopters deployed

State Government Rescue boats urgently requested.
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Black hawk and sea hawk helicopters finished for 11/01/2011 — all residents of Forest Hill
evacuated to Gatton.

All people located at Laidley Works Depot have been transported to Laidley hospltal where there
is a helipad.

Other people in Laidley have been evacuated to Laidley High School.

A number of people at Grantham Schoo) have been relocated back to their houses or friends
houses in the high ground leaving only 8 people at the school. It is proposed to relocate these
people to Gatton on the morning of the 12,

A group of people have salf evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall. _
Numbers of evacuees sent through to DDC.

A more accurate count will ba able to be provided in the next 24hours.

Council's computer network failed at approx 1000 hours.

The telephone line failed at the coordination cenfre and was rectified at approx 0100 hours.
There is now a permanent IT support at the coordination centre.

There have been increase requests for locating missing people.

EMQ A/Area Diractor Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Office.

4 adults and 13 chitdren being evacuated from Mt Sylvia to Gatlon today along W|th 5 adults and 4
children from Flagstone. All were isolated and out of food.

Access into Gatton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gatton, Laidley and Plainland asap.

Department of Commumty Staff and Qid Health Mental Health workers dispatched and working
throughout the region.

Department of Communities operating in the region, red cross are manning the evacuation
centres ' _

Energex extra crews from Beaudesert, lpswich and Boonah.

Damage to water pumping station at Lowood — maintenance crews from SEQwater working on
restoration,

Water tanker transfer of water to resvoirs in region commenced. Premier opened highway to
Toowoomba for the water tankers.

Bottle water supplied to region with drop off points at Gatton Sports Cenire, Helidon Community
Centre, Withcott State School, Laidley Council Depol and Hattonvale State School 3 x 600m|
bottles of waler available to each person.

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Major operation appears to be In Grantham and Murphys Creek

Due to current storm activity, all of the shire is on alert for further flooding.
Withcott fimited water supply, water is being trucked to half the town

Power and Telstra services along with all other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatlon Shire Councii Office.
Inundation in Forest Hill, Laidley, Gatton, Currently monitoring situation and performing
evacuations.

Evacuations still being undertaken on a needs basis.

Still working on immediate flood risk areas

Work to include debris removal, tree removal, further evacuations, road closures.
Medical supplies and food to evacuation centres when access allows
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.
]
L ]

Counselling Is being organised for affected residents.

Major evacuations in both Forest Hil and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light limitations. - _

Continuation of helicopter operations to get people from Laidley to Gatton. '

Top priority will be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region. _

itis Intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am. With an important task being the structural assessment of residences and other
structures affected by flooding.

Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate potable water in all location and in particular where
problems have been encountered. :

Telstra to be requested to re-establish phone capability and specifically for mobile phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more heficopters. For rescue and resupply work.

0730 hours a police hriefing occurred which was coordinated by acting OQIC Bernie Wilce.
Approxiamately 80 police Officers will be deployed to the region. In areas including — coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media liason.

QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.

USAR team despatched to the Laidley and Forest Hill areas today.

Additional Energex workers despatched from Boonah, Beaudesert and Ipswich areas focusing on
restoring power to the Helidon to Toowoomba area.

Water tankers operating 24/7 to endeavour to maintain water resvoirs with water to the Gatton,
Helidon, Postmans Ridge, Withcott areas. :

Transport and Main Roads continue to assess bridges on the Warrego Highway — assessments
were undertaken yester

FACTS AND STATISTICS

10.Response

SES Tasks: Reaceived:; 500 + Completed: unsure
SES Numbers Laidley — 16
Local: Gatton — 20 J
Laidley -5
Deployed:
Gatton~5
Staff Deployed

Staff monitoring water situation in Laidley: Road signage heing arranged from

LVRC Gatton Depot. All available staff internally and externally working at present -
QFRS.. Helicopters grounded at present. Various helicopters working in and out of the
Gatton area.
QAS: Ambulance officer at coordination centre _
Resources Available: . Full range of Council plant and equipment for example graders, Ioaders,

trucks chainsaws etc and SES boats — all be available Wednesday AM unable
to access boats to utilise at present
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Problems Encountered: BOM creek height information isn't easily interpreted in terms of inundation
. aspects of residences, roads etc. ‘
Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated
Inability to access main roads

People disobeying signage and driving through road closed signs

Panic amongst residents due to incorrect media information.

Lack of potable water in Gatton, Helidon, Withcott and in the next 24 hours
Laidley, Forest Hill and outlying areas,

SOCIAL
10. Population
Deceased: 12 confirmed — actual number unknown
Injured: Unknown ' .
Missing: Unknown

10.Evacuati6ns

Evacuation Centres Gatton Shire Hail

Activated: Helidon Community Centre

Numbers Registered at 87

Centres:

Numbers Staying in unsure

Centres:

Origin: Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hill,

(of people in Centres) Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba .

10. Community Recovery Centres

Locations: Services offered by the Laidley Community Centre if requn‘red-—_'
Opening hours: unknown
Numbers Utilising NIL
Centre:
Issues This centre is inundated with water — damage assessment not advised at this
) stage '

10. Health
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Pubtic Heaith:

Multiple requests for medical assistance received across region unable to self
evacuated ‘

Mental Health:

* Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throughout the region
oad: Warrego Highway severely damage but open with no load limit to Brishane.

Open to the range with a 20 tonne limit and range is open eastbound and
westbound is with an escort. Marburg range has one lane open during daily
light hours and ¢losures night and during rainfall with continuing

Marine: Nil '

Other: Bill Gun Dam 100%

Lake Clarendon unsure

12, Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcott, Murphys Creek with
- reports of homes washed away. Laidley township and Forest Hill inuadated
also localities of Brightview, Glenore Grove and Lockrose.

Council

Numerous roads and bridges across region many structures compietely lost

Government Offices:

Nil

Sﬂoois: ' Nit
pitals; Nit
Dams: Nit

13. Services

Communications

(If communications out, include estimated time of reconneclion)

Telephone Network:

Operating in majority of areas in the regien

Mobile Telephone

Operation throughotit the whole region

Network:
Radio {2-way): Operating
Broédcast Radio/ TV: Radio and TV still available

Power in some parts of regions

(If power oul, include estimated time of reconnection)
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Mains power:

Operating in some parts of regions — power restored to Placid Hills,
University of Qld, Helidon has 60% power, central areas of Withcott has
power but a significant amount of the region is still without power

Auxiliary power:

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also. Request for Energex to
supply generator powaer to Withcott area that has not had power since Monday

Public Transport

n/a

Water

Significant damage occurred to the main pumping station at Lowood so no water
is being pumpsd into the region information received that the earliest restoration
is Saturday areas with no supply are Gatton, Helidon, Grantham and Withcott .
Botile water is available across the region at Laidley, Withcott, Helidon,
Hattonvale. Water tankers are operating 24/7 at the present to supply resvoirs
throughout the reglon with water the army are also supplying water tankers.

Sewerage

Pump Station D — Lake Apex — no operational — no power
Pump Stalion L - Placid Rise - not operational- no power — monitored by
QuuU

ECONOMIC
14. INDUSTRY

Primary Production — damage to crops, access to farms limited by

Sector:
inaccessible roads Private — widespread damage to personal property

Sector; . Government - significant damage to all forms of infrastructure, mainly roads, -
‘bridges and creek crossings

Finance:

ENVIRONMENT

15. Environmental Impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Madonna Date: Time: Sign off: Gerry Franzmann Date: Time:
Brennan {(LVRC) 14/01/201 | 0800 14/1/11

0800

1

Signature

Signature
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. Queensland Government
Depariment of Emergency Services
Emergeney Management Queensland

Situation Report

To: District Disaster Coordinator/XO _ From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre,
C: EMQ, Area Dlrector, David Fraser Lockyer Valley LDMG, Gatton
T v

Date Time Sitrep No.
1411111 1600hrs 013
.'t LDMG Meeting at 1400hrs 15/1/11

SITUATION OVERVIEW

1. Weather
(Local observations)

Issued at 5:04 PM on Friday the 14th of January 2011
by the Bureau of Meteorology, Brishane.

Tenthill Ck at Tenthill * 1.19m falling 03:;00 PM FRI 14/01/11
Laidley Ck at Showground Weir # 5.04m falling 04:31 PM FRI 14/01/11
Laidley Ck at Warrego Hwy * 4.42m steady  03:00 PM FRI 14/01/11
Lockyer Ck at Glenore Grove # 6.lom falling 04:38 PM FRI 14/01/11

The next warning will be issuved at about 8pm Friday.

Forecast for Saturday

E.‘;tly fine. Early drizzle about the eastarn ranges and isolated afternoon showars in the far southwest. Light SE to NE winds,

modsrate at limes about the ranges.
Forecast for Sunday

Mostly fine, only isotated afternoon showers.

2. Damage assessment Overview
(Include brief Summary of effects)

o Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue to

~ Lockyer Valley Regional counil.

e Significant damage to state and local infrastructure including roads, bridges throughout the entlre
region :

+ QFRS - Incident Control Centre at Gatton for the next 7 days, then further if required. They are
operating during daylight hours and being tasked by the LDMG and Fire Com. Clean up services can
be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) will be arriving
tonight to begin structural damage assessments in affected argas from 0800hrs Thu 13 Jan.




Version — 2.0 16/04/08

‘Significant damage to Private enterprises and Primary Producers and other types of enterprise.

Significant damage to personal property and effects including houses, vehicles.

QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.

LVRC Community services — 8 evacuation centres operating, 2 now have nil persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of
food. Waste management — 3 vehicles in area tomorrow — general waste collection in Gatton
tomorrow.,

Any agency personnel requiring accommodation should report to Gatten Sports Centre

Due to amount of devastation in Junction View area (entire roads washed away, etc), will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next mths,
Communication with area an Issue.

Red Cross arrived today, setting up in Evac Centre—Gatton -

DoCs got staff to evac centres in Gatton today

DTMR — decision to close Warrego Hwy after Mon was Justlfled as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management. Gatton -
Marburg has 1 lane in each direction open following engineer's assessment. Bridges require
assessment dua to danger of damage to substructure. Oniy veh less than 5 tonne allowed to cross
until structural bridge engineer inspects from 0800hrs tomorrow. (Taking LVRGC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients retumed home today. Staff from
other areas utilised. Number of small injuries presenting increased today. Team of social workers,
psychologists etc for personal support due to arrive tomorrow. Need mora supplies & linen, hope to
replenish tomorrow (Thu).

QAS - no staff issuss, managing fatigue issues.

SES - 2 groups active (Laidley & Gatton) doing recovery/cleanup. A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow.

Energex numerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currentty there are only local Energex staff in Gatton due to
[pswich/Brisbane flooding.

Water supply, production facilities at Lowood are under water, there is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be
out of water, but bottied water has been supplied. Public awareness campaign in progress for the
community.

QH -~ Team of 20 mental heaith outreach team en route to Gatton from Toowoomba today liaising
with DoCs and others re targeting outreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brisbane to Toowoomba
exploring possibitity that these could be used 1o bring the supplies needed.

DoCs ~ Team of 24 personnel (14 DoCs, 10 Lifeline) to provide outreach and counselling services in
Gatton and Helidon area. Discussed model to be used. Agreed on combination of outreach and one-
stop shops to be decided on an area by area basis. Bottlebrush to be set up as one stop shop
(aising with Gatton Hospital to do so).

QUU — Water — Helidon at 0%; Gatton has ¥ day supply; Withcott nil; Laidley 2-3 days supply. Two
bottled water drops today to Gatton Show Grounds, Working on getting water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls,
Postmans Ridge should be repaired today. Murphys Creek Mains was attached to damaged bridge
(200m head} seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.
QUU sending LO {Paul Quinlan) to council today. Media campaign being conducted to advise
communities to conserve water.

TMR ~ specialist structural engineer flown in this morning to inspect bridges and other structures.
Assessment expected to be completed before next LDMG meeting. Reports from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. LDMG will follow up with QPS.
Energex — pump station on banks of Brishbane River at Lowood has power restored. UQ power
should be restored today. Additional crews arriving today. 5 tonne bridge limits on Warrego Highway
may pose an issue for crews and vehicles.

Local Roads - update being prepared today.

QAS —no issues
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o SES — Local crews rested overnight and available for clean up tasks. 20 person taskforce from
Northern region was expacted to arrive in Toowoomba yesterday but delayed in Brisbane. Expected
to arrive today to assist QPS in Murphys Creek searching for deceased.

s EMQ - assisting council with resupply and refated issues.

» Gatton Hospital — inpatient load has settled. Expecting influx of walk ins as roads reopen. Have
rostered extra staff to accommodate this.

s  LVRC {Community Services) — Evag centres — Helidon 47 people being relocated to Gatton today.
Gatton will be central centre. Glenore Grove a couple of people also being relocated to Gatton today.
Grantham 40 people congregating at centre but staying with friends locally. Gatton is main services
centre for agency personnel (40 QFRS; 120 ADF expected today). Waste Management — 3 vehicles
escorted via road to Gatton today to maintaln services. Gatton tip closed, Laidlsy tip being utilised,
May supply 40k skips to supplement in future.

3. Media Issues
(Includle brief details of any media related issues)

LVRC Web Site updates

River 84.9 radio interviews/updates

ABC Radio updates

Media Release issued throughout the day — general status update of area.
Radio updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Council website fully up to date.

Community Newsletter being prepared for distribution from tomorrow.

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief delails of operations; visits, elc)

. e Co-Ordination Centre is stili activated

e LVRC taking calls

¢ Council Call Centre Operational and recelving raquests

» Most outside workers who are able to access are working. Supervisors are monitoring situation

» Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.

o Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

s Missing persons register being prepared.

¢ Widespread damage to bridges and roads.

¢ Helicopter rescues undertaken throughout the area (Forest Hill). -

o Swift water rescues undertaken in Lockyer Creek.

¢ Evacuations required in the Forest Hill and Laidley areas, Inability to access In and out of area.

s Advice received that Laidley Creek is at record heights and further rainfail expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently still rising.

e Advice received that Sandy Creek through Forest Hill is at record heights also.

e Lockyer Creek has reached 1974 levels in Gatton and further rises expected.

* Low lying areas of Gatton being evacuated ~ ret;rement vrllages in Gatton also being evacuated.

s Supplies sent to evacuation centre at Helidon.

» Black Hawk helicopters deployed -

L ]

State Government Rescue boats urgently requested.
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Black hawk and sea hawk helicopters finished for 11/01/2011 - all residents of Forest Hill
evacuated to Gatton.

All paople located at Lald{ey Works Depot have been transported to Laidley hospital, where there
is a helipad.

Other people in Laidley have béen evacuated to Laidley High School.

A number of people at Grantham School have been relocated back to their houses or friends
houses in the high ground leaving only 8 people at the school. It is proposed to relocate these
people to Gatton on the morning of the 12"
A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall,

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count wili be able to be provided in the next 24hours,

GCouncil’'s computer nefwork failed at approx 1000 hours,

The teiephone line failed at the coordination centre and was rectified at approx 0100 hours.
There is now a permanent [T support at the coordination centre.

There have been increase requests for locating missing people.

EMQ A/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Office.

4 aduits and 13 children being evacuated from Mt Sylvia to Gatton today along with 5 aduits and 4
children from Flagstone. All were isolated and out of food.

Access into Gatton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gatton, Laidley and Plainland asap.

Department of Community Staff and Qld Health Mental Health workers dispatched and working
throughout the region.

Department of Communities operating in the region, red cross are manning the evacuation
centres

Energex exira crews from Beaudesert, Ipswich and Boonah.

Damage to water pumping station at Lowood ~ maintenance crews from SEQwater working on
restoration.

Water tanker transfer of water to resvoirs in region commenced. Premier opened highway to
Toowoomba for the water tankers,

Bottle water supplied to region with drop off points at Gatton Sports Centre, Helidon Community
Centre, Withcott State School, Laidley Council Depot and Hattonvale State School 3 x 800ml
bottles of water available to each person.

Emergency Alerts requested to advise residents of Gatton to restrict water usage to
drinking only and to boil water prior to drinking.

Request for bulk hand sanitizer made today (Fri) for distribution throughout area to
mitigate possible gastroenteritis cutbreaks. (Small outbreak reported in Grantham area.

today).

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours.  Anticipated resource requ:rements including food re—supply)

Major operation appears to be in Grantham and Murphys Creek

Due to current storm activity, all of the shire is on alert for further flooding.

Withcott limited water supply, water is being trucked to half the town

Power and Telstra services along with all other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatton Shire Council Office.
Inundation in Forest Hilt, Laidley, Gatton. Currently monitoring situation and performing
evacuations.
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Evacuations still baing undertaken on a needs basis.

Still working on immediate flood risk areas .

Work to include debris removal, tree removal, further evacuations, road closures.

Medical supplies and food to svacuation centres when access allows

Counselling is being organised for affected residents.

Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light {imitations.

Continuatlon of helicopter operations to get peaple from Laidley to Gatton.

Top priority will be picking up people from roofs of houses in the Crowley Vala Area and other
areas within the region.

It is intended to relocate Grantham people by road vehicle to. Gatton,

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am. With an important task being the structural assessment of residences and other
structures affected by flooding. ‘
Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate potable water in all location and in particular where
problems have been encountered.

Talstra to be requested to re-establish phone capability and specifically for mobile phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue and resupply work.

0730 hours a police briefing occurred which was coordinated by acting OIC Bemie Wilce.
Approxiamately 80 police Officers will be deployed to the region. In areas including - coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media liason.

QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.

USAR team despatched {o the Laidley and Forest Hill areas today.

Additional Energex workers despatched from Boonah, Beaudesert and Ipswich areas focusing on
restoring power to the Helidon to Toowoomba area.

Water tankers operating 24/7 to endeavour to maintain water resvoirs with water to the Gatton,
Helidon, Postmans Ridge, Withcott areas.

Transport and Main Roads continue to assess bridges on the Warrego Highway - assessments
were undertaken yesterday.

FACTS AND STATISTICS

10.Response :
SES Tasks: Received: 500 + Completed: unsure
SES Numbers Laidley — 16

Local: Gatton - 20

Denloved Laidley -5

oyed:
epioy Gatton -5

Staff Deployed

LVRC | staff monitoring water situation in Laidley. Road signage being arranged from

Gatton Depot. All available staff internally and externally warking at present
QFRS: Helicopters grounded at present. Various helicopters working in and out of the
(Gatton area.
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QAS;

Ambulance officer at coordination centre

Resources Available: -

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats — ail be available Wednesday AM unable
to access boats to utilise at present

Problems Encountered;

BOM creek height information isn’t easily interpréted in terms of inundation
aspects of residences, roads etc.

Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated
inability to access main roads

People disobeying signage and driving through road closed signs

Panic amongst residents due to incorrect media information.

Lack of potable water in Gatton, Helidon, Withcott and in the next 24 hours
Laidley, Forest Hill and outlying areas.

SQOCIAL
10. Population
Deceased: 12 confirmed — actual number unknown
Missing: Unknown
10.Evacuations
Evacuation Centres Gatton Shire Hall

Activated:

Helidon Community Centre

Numbers Registered at
Centres:

87

Numbers Staying in

atres:

unsure

Origin;
{of people in Centres)

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hill,
Postmans Ridge, Lockyer Waters, Lockrose and Laidiey and Toowoomba

10.Community Recovery Centres

Locations: Services offered by the Laidley Community Centre if requiredt
Opening hours: unknown

Numbers Utilising NIL

Centre:

Issues This centre is inundated with water - damage assessment not advised at this

stage




Version ~ 2.0 16/04/08
10, Health

Public Health:

Muitiple requests for medical assistance recelved across region unable to self
evacuated

Mental Health:

o Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips etc closed, include estimated fime of opening)

Aviation: Private airstrips only in Laidley and Gatton both available

Rail: No passenger services available throughout the region

Road: Warrego Highway severely damage but open with no load limit to Brisbane.
Open to the range with a 20 tonne limit and range is open eastbound and
westbound is with an escort, Warrego load limit removed, 2 lanes open both
ways. Marburg range has one lane open during daily light hours and closures
at night and during rainfall )

Marine: Nil :

Other: gill Gun Dam 100%, Lake Clarendon unsure

12. Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcott, Murphys Creek with
reports of homes washed away. Laidley township and Forest Hill inuadated
also localities of Brightview, Glenore Grove and Lockrose,

Council:

Numerous roads and bridges across region many structures completely lost

Government Offices:

Nil

Wools: Nif
.Spitals: Nil
Dams; Nil

13, Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating in majority of areas in the region

Mobile Tetephone

Operation throughout the whole region except Mt Sylvia (can communicate via

_ Network: emaif though)
Radio {(2-way): Qperating
Broadcast Radio / TV: Radio and TV still available '

Power in some parts of

regions (If power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions — power restored to Placid Hills,
University of Qid, Helidon has 60% power, central areas of Withcott has
power but a significant amount of the region is still without power
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{1kva network expected to be fully operational by Monday.
Power resupply to individual properties will require electrical inspections to
be completed by certified electricians (being coordinated by Energex)

Auxiliary power:

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also. Request for Energex to
supply generator power o Withcott area that has not had power since Monday

Public Transport

nfa

Water

Significant damage occurred to the main pumping station at Lowood so no water
is being pumped into the region information received that the earliest restoration
is Saturday areas with no supply are Gaiton, Helidon, Grantham and Withcott .
Bottle water Is available across the region at Laidley, Withcott, Helidon,
Hattonvale. Water tankers are operating 24/7 at the present to supply resvoirs
throughout the region with water the army are also supplying water tankers,
Water supply in Gatton very low. Residents requested to restrict usage to

Sewerage

drinking only & boil water prior to drinking.

Pump Station D — Lake Apex — no operational — no power
Pump Station L - Placid Rise — not operational- no power — monitored by
Quu

ECONOMIC
14. INDUSTRY

Sector: “Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property

Sector: Government — significant damage to all forms of infrastructure, mainly roads,
bridges and creek crossings

Finance:

ENVIRONMENT

15. Environmentai Impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

1. Updates to District/Local Contacts

Changes to Contacts: Nil
Author: Libby Davis | Date: [ Time: | Sign off: lan Fiint Date: Time:
(EMQ) 14/01/2011 1600 1411711 1930

Signature
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@Queensland Government
Department of Emergency Services

Emergency Management Queensiand

Situation Report

To: District Disaster Coordinator/ X0
Toowoomba District Disaster Management Group

C: E

From: Local Disaster Coordinator
Lockyer Valley Local Disaster Coordination
Centre,

CC: MQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
IR -0t e —
Date Time Sitrep No.
156/1/11 1400hrs 014

e Love Meetlng at 1400hrs 15/1/11

SITUATION OVERVIEW

1. Weather
{Local observations)

{ssued at 1:38 PM on Saturday the 15th of January 2011
hy the Bureau of Meteorcolegy, Brisbane.

Tenthill Ck at Tenthill * 1.02m falling
Laidley Ck at Showground Weir # 4,96m steady
Laidley Ck at Warrego. Hwy * 4.42m steady
Lockyer Ck at Glenore Grove # 5.64m steady
Lockyer Ck at Rifle Range Rd * 8.39m falling

Forecast for Sunday
..e,rnoon shower or two

Forecast for Monday

Afternoon shower, possible storm

12:00 PM SAT 15/01/11
11:52 AM SAT 15/01/11
12:00 PM SAT 15/01/11
01:11 PM SAT 15/01/11
11:30 AM SAT 15/01/11

2. Damage assessment Overview
{Include brief Summary of effects)

s Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue to

Lockyer Valley Regional council.

+ Significant damage to state and local infrastructure including roads, bridges throughout the entire

region

s  QFRS - Incident Control Centre at Gatton for the next 7 days, then further if required. They are -
operating during daylight hours and being tasked by the LDMG and Fire Com. Clean up services can
be provided to local govi on request. USAR Taskforce of 42(incl structural engineer) will be arriving
tonight to begin structural damage assessments in affected areas from 0800hrs Thu 13 Jan.

« Significant damage to Private enterprises and Primary Producers and other types of enterpnse

+ Significant damage to personal property and effects including houses, vehicles.
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QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceassd,

LVRC Communily services — 8 evacuation centres operating, 2 now have nil persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of
food. Waste management — 3 vehicles in area tomorrow — general waste collection In Gatton
tomorrow.

Any agency personnel requiring accommodation should report to Gation Sports Centre

Due to amount of devastation in Junction View area {entire roads washed away, etc), will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next 6mths.
Communication with area an issue.

Red Cross arrived today, setting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today

DTMR ~ decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management. Gatton ~
Marburg has 1 lane in each direction open following engineer's assessment. Bridges require
assessment due to danger of damage to substructure. Only veh less than 5 tonne allowed to cross
until structural bridge engineer inspects from 0800hrs tomorrow. (Taking LVRC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients returned home today. Staff from
other areas utilised. Number of small injuries presenting increased today. Team of social workers,
psychologists etc for personal support due to arrive tomorrow. Nead more supplies & linen, hope to
replenish tomorrow {Thu).

QAS - no staff issues, managing fatigue issues.

SES - 2 groups active (Laidley & Gatton} doing recoveryfcleanup A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow,

Energex numerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
Ipswich/Brisbane flooding.

Water supply, production facilities at Lowood are under water, there is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be
out of water, but bottied water has been supplied. Public awareness ¢ampaign in progress for the
community.

Q4 — Team of 20 mental health outreach team en route to Gatton from Toowoomba today fiaising
with DoCs and others re targeting cutreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brisbane to Toowoomba
exploring possibility that these could be used to bring the supplies needed.

DoCs — Team of 24 personnel (14 DoCs, 10 Lifeline) to provide outreach and counselling services in
Gatton and Helidon area. Discussed model to be used. Agreed on combination of outreach and one-
stop shops to be decided on an area by area basis. Boitlebrush to be set up as one slop shop
(liaising with Gatton Hospital to do so).

QUU — Water — Helidon at 0%; Gatton has % day supply; Withcott nil; Laidley 2-3 days supply. Two
bottled water drops today to Gatton Show Grounds. Working on getting water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls.
Postmans Ridge should be repaired today. Murphys Creek Mains was attached to damaged bridge
(200m head) seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.

QUU sending LO (Paul Quinlan} to council today. Media campaign being conducted to advise

communities to conserve water.

TMR — specialist structural engineer flown in this morning to inspect bridges and other structures.
Assessment expected to be completed before next LDMG meeting. Reports from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. LDMG will follow up with QPS.
Energex ~ pump station on banks of Brisbane River at Lowood has power restored. UQ power
should be restored today. Additional crews arriving today. 5 tonne bridge fimits on Warrego Highway
may pose an issue for crews and vehicles.

Local Roads — update being prepared today.

QAS - no issues

SES - Local crews rested overnight and available for clean up tasks. 20 person taskforce from
Northern region was expected to arrive in Toowoomba yesterday but delayed in Brisbane. Expected
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to arrive today to assist QPS in Murphys Creek searching for deceased.

EMQ ~ assisting council with resupply and related issues.

Gatton Hospital ~ inpatient foad has settled. Expecting Infiux of walk ins as roads reopen. Have
rostered exira staff to accommodate this.

LVRC (Community Services) — Evac centres — Helidon 47 people being relocated to Gatton today.
Gatton will be central centre, Glenore Grove a couple of people also being relocated to Gatton today.
Grantham 40 people congregating at centre but staying with friends locally. Gatton is main services
centre for agency personnel (40 QFRS; 120 ADF expected today). Waste Management - 3 vehicles
escorted via road to Gatton today to maintain services. Gatton tip closed, Laidley tip being utilised.
May supply 40k skips to supplement in future.

« The past two days have been spent inspecting 2224 houses which have found that 54 are

unsafe and unoccupied and 19 are unsafe and occupied. USAR task force will demobilise
Satruday 15/1/11 small number of recovery assessment to be done by QFRS. Regional office
handover duties to local Gatton Brigage officers. QFRS crews helping clean up task
including Murphy's Creek.

_ Media Issues
lude brief details of any media refated issues)

LVRC Web Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release Issued throughout the day — general status update of area.
Radio updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Council website fully up to date. .

lssue one of community news letter went out to print 10000 copies

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, elc)

Co-Ordination Centre is still activated

LVRC taking calls
Council Call Centre Operational and receiving requests _
Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

» Missing persons register being prepared.

s Widespread damage to bridges and roads.

+ Helicopter rescues undertaken throughout the area (Forest Hill). —

» Swift water rescues undertaken in Lockyer Creek.

+ Evacuations required in the Forest Hill and Laidley areas, inability to access in and out of area.

+ Advice received that Laidley Creek is at récord heights and further rainfail expected over next 3

hours of at least 100mm per hour. Creek levels at Mulgowie Hotel are currently still rising.
» Advice received that Sandy Creek through Forest Hill is at record heights also.
s Lockyer Creek has reached 1974 levels in Gatton and further rises expected. )
« Low lying areas of Gatton being evacuated — retiremént villages in Gatton also being evacuated.
» Supplies sent to evacuation centre at Helidon.
s Biack Hawk helicopters deployed




Version —~ 2.0 16/04/08 .

y & & ¢ & o @

State Government Rescue boats urgently requested.

Black hawk and sea hawk helicopters finished for 11/01/2011 - all residents of Forest Hiil
evacuated to Gatton.

All people located at Laidley Works Depot have been transported to Laldfey hospital, where there
is a helipad.

Other people in Laidley have been svacuated to Laidiey High School.

A number of people at Grantham School have been rejocated back to their houses or friends

houses in the high ground Ieavmg only 8 peopls at the school. It is proposed to relocate these
people to Gatton on the morning of the 12th.

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Muiphys Creek have been to the Murphys Creek Tavern and there is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count will be able to be provided in the next 24hours.

Council's computer network failed at approx 1000 hours. )

The telephone line failed at the coordination centre and was rectified at approx 0100 hours.
There is now a permanent IT support at the coordination centre. ‘

There have been increase requests for locating missing people.

EMQ A/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Offlce.

4 adults and 13 children being evacuated from Mt Sylvia to Gatton today along with 5 adults and 4
children from Flagstone. All were isolated and out of food.

Access into Gatton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gaiton, Laidley and Plainland asap.

Department of Community Staff and Qld Health Mental Health workers dispatched and working
throughout the region. .
Department of Communities operating in the region, red cross are manning the evacuation
centres

Energex extra crews from Beaudesert, Ipswich and Boonah.

Damage to water pumping station at Lowood — maintenance crews from SEQ water working on
restoration.

Water tanker transfer of water to reservoirs in region commenced. Premier opened highway to
Toowoomba for the water tankers.

Bottle water supplied to region with drop off points at Gation Sports Centre, Helidon Community
Centre, Withcott State School, Laidley Council Depot and Hatlonvale Stale Schoo 3 x 600mi

bottles of water available to each person.

Mobile banking system through Westpac moving around town areas

Outreach teams including Lifeline, QLD Health, Red Cross etc are currently in Withcott, Helidon,
Helidon Spa, Grantham, Laidley and Forest Hill.

Centerlink is currently located at Laidley today and will be located at Forest Hill on Monday.
There are currently 17 unoccupied houses at Helidon Spa where evacuees could reside.
Problem with Helidon Spa Jocation is that the on site sewerage system may not be able to handle
capacity and may become a health issue, _

.Generators from Energex are being delivered to Helidon Spa.

Department of Housing are assessing evacuees situation and advising that the first point would
be to go with family and friends and then assessing the further needs.

Information booths have been set up at the evacuation centres. Council will liaise with Department
of Communities on how to get this information out.

Two people evacuated due to medical conditions, no forced evacuations have been necessary,

4 Sattlelite phones offered by Telstra for isolated areas. Probably Mt Sylvla Rd areas. To be
decided Monday.

Lowood water plant up and running at max capacity

°
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* Ciean up crews working Murphy’s CreekK area

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Major operation appears fo be in Grantham and Murphys Creek
Due to current storm activity, all of the shire is on alert for further flooding.
Witheott limited water supply, water is being trucked to half the town
Power and Telstra services along with all other infrastructure is severely impacted
Planning to consolidate all gvacuation locations to the Gatton Shire Council Office.
inundation in Forest Hifl, Laidley, Gatton, Currently monitoring situation and performing
evacuations.
Evacuations still being undertaken on a needs basis.
Still working on immediate flood risk areas
Work to include debris removal, tree removal, further evacuations, road closures.
Medicat supplies and food to evacuation centres when access allows
Counselling is being organised for affected residents.
Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until fight mitations.
Continuation of helicopter operations to get people from Laidley to Gatton,
Top priority will be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region. :
e ltisintended to relocate Grantham people by road vehicle to Gatton,
A medium USAR team from QFRS is to commenca operations on Thursday 13/01/2011 at
7.00am. With an important task being the structural assessment of residences and other
structures affected by flooding.
¢ Road closures and openings will be ongoing.
s QUU-will be tasked with ensuring adequate potable water in all location and in particular where
problems have been encountered.
» Telstra to be requested to re-establish phone capability and spacifically for mobile phones.
. s Roadtek expected to re-open the Warrego Highway.
« Possible further assistance with more helicopters. For rescue and resupply work.

« 0730 hours a police briefing occurred which was coordinated by acting OIC Bernie Wilce.
Approximately 80 police Officers will be deployed to the region. In areas including — coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media fiason.

» QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.

» USAR team despatched to the Laldley and Forest Hill areas today,

e Additional Energex workers despatched from Boonah, Beaudesert and Ipswich areas focusing on
restoring power to the Helidon to Toowoomba area.

e Water tankers operating 24/7 to endeavour to maintain water resvoirs with water to the Gatton,
Helidon, Postmans Ridge, Withcott areas.

¢ Transport and Main Roads continue to assess bridges an the Warrego Highway — assessments
were undertaken yester _

¢« LDMG to discuss strategies to relocate evacuees

» Expected power will be restored by 6pm Sunday 16 Jan 2011-01-15

« Rubbish skips being located around Gratham and Murphys Creek Tavern

» Four EHO’s from State Health remain in area

« 60 staff will be leaving, locals remain




Verston — 2.0 16/04/08

« 20 generators to supply residents without power
¢ Department of Community Safety, Council and DERM to discuss on site sewerage situation

10.Response

FACTS AND STATISTICS

SES Tasks: Received. 500 + Completed: unsure
SES Numbers Laidley — 16
Local: Gatton — 20
Laidley -6
Deployed:
Gatton—-5
Staff Deployed
LVRC Staff monitoring water situation in Laidley. Road signage being arranged from
Gatlon Depot. All avallable staff internally and externally working at present
QFRS: Helicopters grounded at present. Various helicopters working in and out of the
Galton area.
QAS: Ambulance officer at coordination centre

Resources Available:

Full range of Councii plant and equipment for example graders, loaders,

trucks chainsaws etc and SES boats — all be available Wednesday AM unable

to access boats to utilise at present

.1 Problems Encountered:

BOM creek height information isn’t easily interpreted in terms of inundation
aspects of residences, roads etc.
Contact with Departiment of Main Roads and Transport confusing.

Numher of signs available for road closures due to amount of roads inundated

Inability to access main roads

People disobeying signage and driving through road closed signs

Panic amongst residents due to Incorrect media information.

Lack of potable water in Gatton, Helidon, Withcott and in the next 24 hours
Laldley, Forest Hill and outlying areas.

~OCIAL

10.Population

Deceased: 12 confirmed ~ actual number unknown
Injured: Unknown
Missing: Unknown

10.Evacuations

Evacuation Centres
Aclivated:

Gatton Shire Hall
Helidon Community Centre

Numbers Registerad at

Centres:

87

Numbers Staying in

unsure
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Centres:

Origin:

(of people in Centres)

Grantham, Wfthcott; Helidon, Murphys Creek, Glenore Grove, Forest Hill,
Postmans Ridge, Lockyer Waters, Lockrose and Laldley and Toowoomba

10. Community Recovery Centres

Locations: Services offered by the Laidley Community Centre if required -_-_
Opening tours; unknown
Nurnbers Utilising NiIL
Centre:
lssues This centre is inundated with water — damage assessment not advised at this
stage
10. Health
Public Heaith: Multiple requests for medical assistance received across region unable to self

evacuated

Mental Health:

* Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

.oads, airstrips elc closad, Include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available

Rait: No passenger services avaitable throughout the region

Road: Warrego Highway severely damage but open with no load limit to Brisbane.
Open to the range with a 20 tonne limit and range is open easthound and
westbound is with an escort. Marburg range has one lane open during dally
light hours and closures night and during rainfall with continuing

Marine: Nil

Other: . Bili Gun Dam 100%

Lake Clarendon unsure

12. Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcott, Murphys Creek with
reponts of homes washed away. Laidley township and Forest Hill inuadated
also localities of Brightview, Glenore Grove and Lockrose.

Council:

Numerous roads and bridges across region many structures completely lost
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Government Offices: Nil
Schools: Nit
Hospitals: Nil
Dams: Nii

13. Services

Communications

(If communications out, include eslimated fime of reconnection)

Telephone Network:

Operating in majorily of areas in the region

Mobile Telephone
Network:

Operation throughout the whole region

Radio (2-way):

Operating

Broadcast Radio / TV:

Radio and TV still available

Power in some parts of regions

(If power out, include estimated time of reconnection)

Mains power:

Operating in some parls of regions — power restored to Placid Hills,
University of QId, Helidon has 60% power, central areas of Withcott has
power but a significant amount of the region is still without power

Auxiliary power:

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now aiso. Request for Energex to
supply generator power to Withcott area that has not had power since Monday

Public Transport

nfa

Water

Significant damage accurred to the main pumping statlon at Lowood so no water
is being pumped into the region information received thal the earliest restoration
is Saturday areas with no supply are Gatton, Helidon, Grantham and Withcoit .
Bottle water is available across the region at Laldley, Withcott, Helidon,
Hattonvale. Water tankers are operating 24/7 at the present to supply resvoirs

Sewerage

throughout the region with water the army are also supplying water tankers.

Pump Station D — Lake Apex - no operational — no power
Pump Station L — Placid Rise — not operational- no power - monitored by
Quu

ECONOMIC
14. INDUSTRY

Seclor: Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property
Seclon Government - significant damage to all forms of infrastructure, mainly roads;

bridges and creek crossings

Finance:
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ENVIRONMENT

15. Environmental Impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

CHanges to Contacts: Nil

A'.;Jth;)r: Angela Date: - Time: Sign off: David Kay Date: Time:
Torrisi (LVRC) 16/01/201 | 0800 15/1/11 17.30
Signature : | ' Signature

o
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Queensland Government
% Department of Emergency Services
Emergency Management Queensland

Situation Report

To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre,
CC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
Date Time Sitrep No.
15/1/11 - 11400hrs 015

t LDMG Meeting at 1400hrs 15/1/11

SITUATION OVERVIEW

1. Weather
{Local observations)

Issued at 1:38 PM on Saturday the 15th of January 2011
by the Bureau of Meteorology, Brisbane.

v02m falling 12:00 PM SAT 15/01/11
.96m steady 11:52 AM SAT 15/01/11
.42m steady 12:00 PM SAT 15/01/11
.64m steady 01:11 PM SAT 15/01/11
.3%m falling 11:30 AM SAT 15/01/11

Tenthill Ck at Tenthill *
Laidley Ck at Showground Weir #
Laidley Ck at Warrego Hwy *
Lockyer Ck at Glenore Grove #
Lockyer Ck at Rifle Range Rd #

Lo« JN 4, NI Sy

Forecast for Sunday
.rnoon shower or two

Forecast for Monday

Aftemoon shower, possible storm

2. Damage assessment Overview
(Include brief Summary of effects)

» Number of deceased has yet {o be confirmed, QPS are tasked with providing details on this issue 1o
Lockyer Valley Regicnal council.

» Significant darmage to state and local infrastructure including roads, bridges throughout the entire
region .

* QFRS — Incident Control Centre at Gatton for the next 7 days, then further if required. They are
operating during daylight hours and being tasked by the LOMG and Fire Com. Clean up services can
be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) will be arriving
tonight fo begin structural damage assessments in affected areas from 0800hrs Thu 13 Jan.

+ Significant damage to Private enterprises and Primary Producers and other types of entarprise.

» Significant damage to personal property and efiects including houses, vehicles,.
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QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.

LVRC Community services — 8 evacuation centres operating, 2 now have nil persons in them. 356
peopie in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of
food. Waste management — 3 vehicles in area tomorrow — general waste colflection in Gatton
tomorrow. '

Any agency personnel requiring accommodation should report to Gatton Sports Centre

Due to amount of devastation in Junction View area (entire roads washed away, etc), will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next 6mths.
Communication with area an issue.

Red Cross arrived today, setting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today

DTMR - decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcott, under traffic management. Gatton —
Marburg has 1 lane in each direction open following engineer’s assessment. Bridges require
assessment due to danger of damage to substructure. Only veh less than 5 tonne allowed to cross
until structural bridge enginser inspects from 0800hrs tomorrow. (Taking LVRC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients returned home today. Staff from
other areas utilised. Number of small injuries presenting increased today. Team of social workars,
psychologists etc for personal support due to arrive tomorrow. Need more supplies & linen, hope to
replenish tomorrow (Thu). :

QAS — no staff issues, managing fat&gue iIssues, :

SES — 2 groups active (Laidley & Gatton)} doing recovery/cleanup. A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow.

Energex, numerous areas blacked out, working on restoratlon during dayiight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
Ipswich/Brishane flooding.

Water supply, production facilities at Lowood are under water, there is a high risk of no potable water

- in Gatlon tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be

out of water, but bottled water has been supplied. Public awareness campaign in progress for the
community.

QH ~ Team of 20 mental health outreach team en route to Gatton from Toowoomba today liaising
with DoCs and others re targeting outreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brishane to Toowoomba
exploring possibility that these could be used to bring the supplies needed.

DoCs — Team of 24 personnel {14 DoCs, 10 Lifeline) to provide outreach and counselling services in
Gatton and Helidon area. Discussed model to be used. Agreed on combination of outreach and one-
stop shops to be decided on an area by area basis. Bottiebrush to be set up as one stop shop”
(liaising with Gatton Hospital to do so}.

QUU ~ Water — Helidon at 0%; Gatton has ¥ day supply; Withcotl nil; Laidiey 2-3 days supply. Two
bottled water drops today to Gatton Show Grounds. Working on getling water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls.
Postmans Ridge should be repaired today. Murphys Creek Mains was attached to damaged bridge
(200m head) seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.
QUU sending LO (Paul Quinlan) to council today. Media campaign being conducted to advise
communities to conserve water,

TMR — specialist structural engineer flown in this moming ta inspect bridges and other structures,
Assessment expected to be completed before next LDMG meeting. Reports from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. LDMG will follow up with QPS.
Energex — pump station on banks of Brishane River at Lowood has power restored. UQ power
should be restored today. Additional crews arriving today. 5 tonne bridge limits on Warrego Highway
may pose an issue for crews and vehicles.

Local Roads — update being prepared today.

QAS - no issues '

SES - Local crews rested overnight and available for clean up tasks. 20 person taskforce from

Northern region was expected to arrive in Toowoomba yesterday but delayed in Brisbane. Expected
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to arrive today to assist QPS in Murphys Creek searching for deceased.

EMQ — asslsting councit with resupply and related issues.

Gatton Hospital — inpatient load has seltled. Expecting influx of walk ins as roads reopen. Have
rostered extra staff to accommodate this,

LVRC (Community Services) — Evac centres — Helidon 47 people being relocated to Gatton today.
Gatton will be central centra. Glenore Grove a couple of people also being relocated to Gatton today.
Grantham 40 people congrégating at centre but staying with friends locally. Gatton is main services
centre for agency personnel (40 QFRS; 120 ADF expected today). Waste Management — 3 vehicles
escorted via road to Gatton today to maintain services. Gatton tip closed, Laidley tip being utilised.
May supply 40k skips to supplement in future.

The past two days have been spent inspecting 2224 houses which have found that 54 are
unsafe and unoccupied and 19 are unsafe and occupied. USAR task force will demobilise
Satruday 15/1/11 small number of recovery.assessment fo be done by QFRS. Regional office
handover duties fo local Gatton Brigage officers. QFRS crews helping clean up task
including Murphy's Creexk.

edia Issues
de brlef details of any media related issues) :

LVRC Web Site updates

River 94.9 radio interviewsfupdates

ABC Radio updates

Media Release issued throughout the day — general status update of area.
Radio updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Council website fully up to date,

issue one of community news letier went out to print 10000 coples

REGIONAL REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, etc)

Co-Ordination Centre is still activated

LVRC taking calls

Council Call Centre Operational and receiving requests

Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.

Missing persons register being prepared.

Widespread damage to bridges and roads.

Helicopter rescues undertaken throughout the area (Forest Hill). - -

Swift water rescues undertaken in Lockyer Creek.

Evacuations required in the Forest Hill and Laidley areas, inability to access in and out of area.
Advice received that Laidley Creek is at record heights and further rainfalt expected over next 3
hours of at least 100mm per hour. Creek levels at Mulgowie Hote! are currently still rising.
Advice received that Sandy Creek through Forest Hiff is at record heights also.

Lockyer Creek has reached 1974 levels in Gatton and further rises expected. '

Low lying areas of Gatton being evacuated — retirement villages in Gatton also being evacuated.
Supplies sent to evacuation centre at Helidon.

Black Hawk helicopters deployed

s @ & * &
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State Government Rescue boats urgently requested. ‘
Black hawk and sea hawk helicopters finished for 11/01/2011 ~ all residents of Forest Hill
evacuated to Gation.

All peaple located at Laidley Works Depot have been transported to Laidiey hospital, where there
is a helipad.

Other people in Laidley have been evacuated to Laidley High School.

A number of people at Grantham School have been relocated back to their houses or friends
houses in the high ground leaving only 8 people at the school. it is proposed to relocate these
people to Gatton on the moming of the 12th.

A group of people have self evacuated in the Lockrose area to the Lutheran hall in Zabe! Road.
Another group are located in the Glenore Grove Hall,

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavem and thers is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurale count will be able to be provided in the next 24hours,

Council’'s computer network faifed at approx 1000 hours.

The telephone line failed at the coordination centre and was rectified at approx 0100 hours.
There is now a permanent IT support at the coordination centre,

There have been increase requests for locating missing people.

EMQ A/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Training Coordinator Michelle French from Toowoomba Office.

4 adults and 13 children being evacuated from Mt Sylvia to Gatton today along with 5 adults and 4
children from Flagstone. All were isolated and out of food.

Access into Gatton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gatton, Laldley and Plainiand asap.

Department of Community Staff and Qid Health Mental Health workers dispatched and working
throughout the reglon.

Department of Communities operating in the region, red cross are manning the evacuation
centres

Energex extra crews from Beaudesed, Jpswich and Boonah.

Damage to water pumping station at Lowood — maintenance crews from SEQ water working on
restoration.

Water tanker transfer of water to reservoirs in region commenced. Premier opened highway to
Toowoomba for the water tankers.

Bottle water supplied to region with drop off points at Galton Sports Centre, Helidon Community
Centre, Withcott State School, Laidley Council Depot and Hattonvale State Schoot 3 x 600ml
bottles of water available {o each person.

Mobile banking system through Westpac moving around fown areas

Qutreach teams including Lifeline, QLD Health, Red Cross etc are currently in Withcott, Hefidon,
Helidon Spa, Grantham, Laldley and Forest Hill.

Centerlink is currently located at Laidley today and will be located at Forest Hill on Monday.
There are currently 17 unoccupied houses at Helidon Spa where evacuees could reside.
Problem with Helidon Spa locaticn is that the on site sewerage system may not be able to handle
capacity and may become a heaith issue,

.Generators from Energex are being delivered to Helidon Spa.

Department of Housing are assessing evacuees situation and advising that the first point would
be to go with family and friends and then assessing the further needs.

Information booths have been set up at the evacuation centres. Council will liaise with Department
of Communities on how to get this information out,

Two people evacuated due to medical conditions, no forced evacuations have been necessary.
4 Satllelite phones offered by Telstra for isolated areas. Probably Mt Sylvia Rd areas. To be
decided Monday.

.

Lowood water plani up and running at max capagcity
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e Clean up crews working Murphy's Creek area

5. Projected Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anlicipated resource requirements, including food re-supply)

Major operation appears {o be in Grantham and Murphys Creek
Due to current storm activity, all of the shire Is on alert for further flooding.
Withcott limited water supply, water is being trucked to half the town
Power and Telsira services along with all other infrastructure is severely impacted
Planning to consolidate all evacuation locations to the Gatton Shire Council Office.
inundation in Eorest Hill, Laidley, Gatton. Currently monitoring situation and performing
evacuations.
Evacuations still being undertaken on a needs basis.
Still working on immediate flood risk areas
Work to include debris removal, tree removal, further evacuations, road closures.
Medical supplies and food to evacuation centres when access allows
Counselling is being organised for affected residents. '
Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be
Fvacuated. Forest Hill evacuation is now complete. Helicopters should be providing further
assistance until light limitations.
Continuation of heficopter operations to get people from Laidley to Gatton.
Top priority wilt be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region.
o Itis intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at

7.00am. With an important task being the structural assessment of residences and other

structures affected by flooding.

Road closures and openings will be ongoing.

+ QUU will be tasked with ensuring adequate potable water in all location and in particular where
problems have been ancountered.
« Telstra to be requested to re-establish phone capability and specifically for mobile phones.

. « Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue and resupply work,

« 0730 hours a police briefing occurred which was coordinated by acting OIC Bernis Wilce.
Approximately 80 police Officers will be deployed to the region. In areas including = coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media liason.

« QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.

USAR team despalched to the Laidley and Forest Hill areas today.
Additional Energex workers despatched from Boonah, Beaudesert and lpswich areas focusing on
restoring power to the Helidon to Toowoomba area.

o Water fankers operating 24/7 to endeavour to maintain waler resvoirs with water to the Gatton,
Helidon, Postmans Ridge, Withcott areas.

_ « Transport and Main Roads continue to assess bridges on the Warrego Highway —~ assessments
were undertaken yester :

e LDMG to discuss strategies to relocate evacuees

« Expected power will be restored by 6pm Sunday 16 Jan 2011-01-15

« Rubbish skips being located around Gratham and Murphys Creek Tavern

e Four EHO's from State Health remain in area

« B0 staff will be leaving, locals remain
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+ 20 generators to supply residents without power
e Department of Community Safety, Council and DERM to discuss on site sewerage situation

10.Response

FACTS AND STATISTICS

Received; 500 +

®

SES Tasks: Completed: unsure
SES Numbers Laidiey — 16
Local: Gafton - 20
Laidiey — 5
Dsployed:
Gatton -5
Staff Deployed
LVRC Staff monitoring water situation [n Laidley. Road signage being arranged from
Gatton Depot. All available staff internally and externally working at present
QFRS: Helicopters grounded at present. Various helicopters working in and out of th
Gatton area. '
QAS: Ambulance officer at coordination centre

Resources Available:

Full range of Council plant and equipment for example graders, loaders,

trucks chainsaws etc and SES boats — all be available Wednesday AM unable

to access boats to utllise at present

Problems Encountered:

BOM creek helght information isn't easily interpreted in terms of inundation
aspects of residences, roads elc.

Contact with Department of Main Roads and Transport confusing.

Number of signs available for road closures due to amount of roads inundate
inability to access main rcads

People disobeying signage and driving through road closed signs

Panic amongst residents due to incorrect media information.

Lack of potable water in Gatton, Helidon, Withcott and in the next 24 hours
Laidley, Forest Hill and outlying areas.

d

- JCIAL

10. Population

12 confirmed — actual number unknown

Deceased:;

Injured: Unknown

Missing: Unknown
10.Evacuations

Evacuation Centres Gatton Shire Hall

Helidon Community Centre

Activated:

Numbers Registered at g7
Centres:

Numbers Staying in unsure
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Centres:

Qrigin:
(of people in Centres)

Grantham, Withcott, Hslidon, Murphys Creek, Glenore Grove, Forest Hill,
Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba

10.Community Recovery Centres

Locations: Services offerad by the Laidley Community Centre if required 54651889
Opening hours: unknown
Numbers Ultilising NIL
Centre:
lssues This centre is inundated with water - damage assessment not advised at this
stage
10. Health
Public Health: Multiple reguests for medical assistance received across region unable to self

evacuated

Mentat Health:

¢ Mental heaith issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

_ .oads, airstrips etc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available

Rail: No passenger services available throughout the region

‘Road: Warrego Highway severely damage but open with no load limit to Brisbane.
Open to the range with a 20 tonne limit and range is open eastbound and
westhound is with an escart, Marburg range has one fane open during daily

: light hours and closures night and during rainfall with continuing
Marine: Nil
Qlher: Bill Gun Dam 100%

Lake Clarendon unsure

12. Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcott, Murphys Creek with
reports of homes washed-away. Laidley township and Forest Hill invadated
also localities of Brightview, Glenore Grove and Lockrose.

Coungil:

Numerous roads and bridges across region many structures completely lost
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Government Offices: Nit
Schools: Nil
Hospitals: “Nil
Dams: Nil

13. Services

Communications

(If communications out, include estimaied time of reconnection}

Telephone Network:

Operating In majority of areas in the region

Mobile Telephone
Network:

Operation throughout the whole region

Radio (2-way):

- Operating

Broadcast Radio / TV:

Radio and TV still available

Power in some parts of regions '
(/f power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions — power restored to Placid Hills,
University of Qid, Helidon has 60% power, central areas of Withcott has
power but a significant amount of the region is still without power ‘

Auxiliary power:

Small generator avallable for co-ordination centre. Additional 80 kva and 60 kva
generator available to coordination centre now also. Request for Energex to
supply generator power to Withcott area that has not had power since Monday

Public Transport

n/a

Water

Significant damage occurred to the main pumping station at Lowood so no water
is being pumped info the region information received that the earliest restoration
is Saturday areas with no supply are Gatton, Helidon, Grantham and Withcott .
Bottle water is available across the region at Laidiey, Withcott, Helidon,
Hattonvale, Water tankers are operating 24/7 at the prasent to supply resvoirs
throughout the region with water the army ars aiso supplying water tankers.

Sewerage

Pump Station D - Lake Apex — no operational — no power .
Pump Station L — Placid Rise ~ not operational- no power — monitored by

QUU ]

ECONOMIC
14. INDUSTRY

Sector: Primary Production — damage lo crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property
Sector: Government — significant damage to all forms of infrastructure, mainly roads,

bridges and creek crossings

Finance:
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ENVIRONMENT

15. Environmental Impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil

Author: Angela Date: Time: Sign off: David Kay Date: Time:

Torrisi (LVRC) 156/01/201 | 0800 1511111 17.30
' 1

Signature ' Signature
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Situation Report

Queensland Government

Depastment of Emergency Services
Emergency Management Queenstand

To: District Disaster Coofdinatorlxo

Toowoomba District Disaster Management Group

From:

Local Disaster Coordinator
Lockyer Valley Local Disaster Coordination
Centre,

CcC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
Date Time Sitrep No.
16/1/11 1400hrs 016
'@t LoMG Meeting at 1400hrs 15/1/11
SITUATION OVERVIEW

1. Weather
(Local observations)

Issued at 1:38 PM on Sunday the 16th of January 2011

by the Bureau of Meteorology, Brishane.

Sandy Creek at Sandy Creek Road # 2.33pm Sun
Tenthill Ck at Tenthill * 2.00pm Sun

Laidley Ck at Showground Weir # 2.52pm Sun
Laidley Ck at Showground Weir * 12.00pm Sun
Laidley Ck at Warrego Hwy * 2.00pm Sun
Lockyer Ck at Glenore Grove # 2.53pm Sun
yer CK at Lyons Br # 3.3%pm Sun
yer CK at Rifte Range Rd * 2.30pm Sun

Forecast for Monday
Afterncon shower or two

Forecast for Tuesday

Afternoon shower, possible storm

1.30
0.86
4.90
4.87
4.42
5.26
7.1
7.30

steady
falling
steady
steady
steady
falling
falling
falling

0.80 below crossing below minor

0.75 above weir
0.72 above welr

below minor
below minor
below minor
below minor
below minor
below minor
helow minor

2. Damage assessment Overview
(Inciude brief Summary of effecls)

» Number of deceased has yet to be confirmed, QPS are tasked with providing details on this issue ta

Lockyer Valley Regional council.

e Significant damage to state and local infrastructure including roads bridges throughout the entire

region

» QFRS - Incident Contral Centre at Gatton for the next 7 days, then further if required. They are
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operating during daylight hours and being tasked by the LDMG and Fire Com. Clean up services can
be provided to local govt on request. USAR Taskforce of 42(incl structural engineer) wiil bes arriving
tonight to begin structural damage assessments in affected areas from 0800hrs Thu 13 Jan.
Significant damage lo Private enterprises and Primary Producers and other types of enterprise.
Significant damage to personal property and effects including houses, vehicles. '

QPS - 20 additional officers at Grantham, 20 at Murphys Creek searching for deceased.

LVRC Community services — 8 evacuation centres operating, 2 now have ni persons in them. 35
people in Gatton Shire Hall; 60-70 in Helidon Community Centre. All evac centres have plenty of
food. Waste management — 3 vehicles in area tomorrow — general waste collection in Gatton
tomorrow.

Any agency personnel requiring accommodation should report to Gatton Sports Centre

Due to amount of devastation in Jungtion View area (entire roads washed away, etc), will take 6mths
to repair. People will be evacuated from area later this week, rather than resupply for next 8mths.
Communication with area an issue.

Red Cross armrived today, setting up in Evac Centre-Gatton

DoCs got staff to evac centres in Gatton today

DTMR — decision to close Warrego Hwy after Mon was justified as numerous landslips have
occurred. RoadTek reopened highway today as far as Withcolt, under traffic management. Gatton —
Marburg has 1 lane in each direction open following engineer's assessment. Bridges require
assessment due to danger of damage to substructure. Only veh less than 5 tonne allowed to cross
until structural bridge engineer inspects from 0800hrs tomorrow. (Taking LVRC engineer with them).
QH - at capacity in Gatton (no access out). Nursing home patients returned home today. Staff from
other areas ulilised. Number of small injuries presenting increased today. Team of social workers,

- psychologists etc for personal support due to arrive tomorrow. Need more supplies & linen, hope to

replenish tomorrow (Thu).

QAS - no staff issues, managing fatigue issues.

SES - 2 groups active {Laidley & Gatton) doing recovery/cleanup. A taskforce of 20 SES volunteers
deployed to Toowoomba today to assist Police in recovery operations within the Murphy's Creek area
tomorrow.

Energex, numerous areas blacked out, working on restoration during daylight hours, the biggest
issues is access and identifying faults. Currently there are only local Energex staff in Gatton due to
(pswich/Brisbane flooding.

Water supply, production facilities at Lowood are under water, there is a high risk of no potable water
in Gatton tomorrow. Unconfirmed report of a burst main at Minden. Withcott has been confirmed to be
out of water, but bottied water has been supplied. Public awareness campaign in progress for the
community.

QH — Team of 20 mental health outreach team en route to Gatton from Toowoomba today liaising
with DoCs and others re targeting outreach. Need medical/pharmaceutical supplies into Gatton
urgently. Unconfirmed reports of ADF trucks coming from Richlands,Brisbane to Toowoomba
exploring possibility that these could be used to bring the supplies needed.

DoCs — Team of 24 personnel (14 DoCs, 10 Lifellne) to provide outreach and counseliing seivices in
Gatton and Helidon area. Discussed model to be used. Agreed on combination of outreach and one-
stop shops to be decided on an area by area basis. Bottlebrush to be set up as one stop shop
{liaising with Gatton Hospital to do so). ,

QUU - Water — Helidon at 0%:; Gatton has % day supply; Withcott nil; Laidley 2-3 days supply. Two
bottied water drops today to Gatton Show Grounds. Working on getting water tankers from
Toowoomba. Lowood plant now has power again but requires repairs to switchboard controls.
Postmans Ridge should be repaired today, Murphys Creek Mains was attached to damaged bridge
(200m head) seeking Main Roads approval today, repairs will then take 2-3 days to restore supply.
QUU sending L.O (Paul Quinlan) to council today. Media campaign being conducted to advise

~ communities to conserve water.

TMR — specialist structural engineer flown in this morning to inspect bridges and other structures.
Assessment expected to be completed before next LDMG meeting. Reports from RoadTek crews in
Murphys Creek that QPS are denying them access to the area. LDMG will follow up with QPS.
Energex — pump station on banks of Brisbane River at Lowood has power restored. UQ power
should be restored today. Additional crews arriving today. 5 tonne bridge limits on Warrego Highway
may pose an issue for crews and vehicles,
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Local Roads - update being prepared today.

QAS - no issues

SES — Local crews rested overnight and available for clean up tasks. 20 person taskforce from
Northern region was expected to arrive In Toowoomba yesterday but delayed in Brisbane. Expected
to arrive today to assist QPS in Murphys Creek searching for deceased.

EMQ — assisting council with resupply and related issues.

Gatton Hospital — inpatient load has settled. Expecting influx of walk ins as roads reopen. Have
rostered extra staff to accommodate this.

LVRC (Community Services) — Evac centres — Helidon 47 peoplé being relocated to Gatton today.
Gatton will be central centre. Glenore Grove a couple of people also being relocated to Gatton today.

_ Grantham 40 people congregating at centre but staying with friends locally. Gatton is main sarvices

centre for agency personnel (40 QFRS; 120 ADF expected today). Waste Management - 3 vehicles
escorted via road to Gatton today to maintain services. Gatton tip closed, Laidley tip being utilised.
May supply 40k skips to supplement in future.

The past two days have been spent inspecting 2224 houses which have found that 54 are
unsafe and unoccupied and 19 are unsafe and occupied. USAR task force will demobilise
Satruday 15/1/11 small number of recovery assessment to be done by QFRS. Regional office
handover duties to local Gatton Brigage officers. QFRS crews helping clean up task
including Murphy's Craek. _

3. Media Issues
{Include brief details of any media related jssues)

I EEEEE

LVRC Web Site updates

River 94.9 radio interviews/updates

ABC Radio updates

Media Release issued throughout the day — general status update of area.
Radio updates on ABC Brisbane, ABC Toowoomba and River 94.9

Also emailed media release to various media outlets

Councit website fully up to date.

Issue one of commumty news letter went out to print 10000 copies

REGIONA_L REPORTS

4, Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, etc)

Co-Ordination Centre is still activated

- LVRC taking calls
Council Call Centre Operational and receiving requests
Most outside workers who are able to access are working. Supervisors are monitoring situation
Grantham, Withcott, Helidon and Murphys Creek are currently evacuated in whole or part.
Evacuation Centre established at Gatton Shire Hall and Helidon Community Centre and Glenore
Grove Hall, Grantham Primary School.
Missing persons register being prepared.
Widespread damage to bridges and roads.
Helicopter rescues undertaken throughout the area (Forest Hill). -
Swift water rescues undertaken in Lockyer Creek.
Evacuations required in the Forest Hill and Laidley areas, inability to access in and out of area.
Advice received that Laidley Creek is at record heights and further rainfall expected over next 3

* &+ @ * & 9 & & @

hours of at least 100mm per hour, Creek levels at Mulgowie Hotel are currently still rising.
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Advice received that Sandy Creek through Forest Hiil is at record heights also.

Lockyer Creek has reached 1974 levels in Gatton and further rises expected.

Low lying areas of Gatton being evacuated — retirement villages in Gatton also being evacuated.
Supplies sent to evacuation centre at Helidon,

Black Hawik helicopters deployed '

State Government Rescue boats urgently requested.

Black hawk and sea hawk helicopters finished for 11/01/2011 — all residents of Forest Hill
evacuated to Gatton.

All people located at Laidley Works Depot have been transported to Laidley hospital, where there
is a helipad. ‘

Other people In Laadley have been evacuated to Laidley High School.

" A number of people at Grantham School have been relocated back to their houses or friends

houses in the high ground leaving only 8 people at the school. It is proposed to relocate these
people to Gatton.on the morning of the 12th.
A group of paople have self evacuated in the Lockrose area to the Lutheran hall in Zabel Road.
Another group are located in the Glenore Grove Hall.

Residents from Lockyer Waters have moved to the Lockyer Waters Store.

Self evacuations in Murphys Creek have been to the Murphys Creek Tavern and there i is another
group at Postmans Ridge Hall.

Numbers of evacuees sent through to DDC.

A more accurate count will be able to be provided in the next 24hours.

Council's computer network failed at approx 1000 hours.

The telephone line failed at the coordination centre and was rectified at approx 01 00 hours.
There is now a permanent [T support at the coordination centre. '

There have been increase requests for locating missing people.

EMQ AJ/Area Director Libby Davis arrived to support the coordination centre, along with EMQ
Tralning Coordinator Michelle French from Toowoomba Office.

4 adults and 13 children belng evacuated from Mt Sylvia to Gatton today along with 5 adults and 4
children from Flagstone. All were isolated and out of food,

Access into Galton from outlying areas now possible but food supplies in Gatton very low.
Requesting resupply to Gatton, Laidley and Plainland asap. :

Department of Community Staff and Qid Health Mental Health workers dispatched and working
throughout the region.

Department of Communities operating in the reglon red cross are manning the evacuation
centres

Energex extra crews from Beaudesert Ipswich and Boonah.

Damage to water pumping station at Lowood — maintenance crews from SEQ water working on
restoration.

Water tanker transfer of water to reservoirs in region commenced. Premier opened highway to
Toowoomba for the water tankers.

Bottle water supplied to region with drop off points at Gatton Sports Centre, Helidon Community
Centre, Withcott State School, Laidley Council Depot and Hattonvale State Schoot 3 x 600mi
bottles of water available to each person.

Mobile banking system through Westpac moving around town areas

Qutreach teams including Lifeline, QLD Health, Red Cross etc are currently in Withcott, Helidon,
Helidon Spa, Grantham, Laidley and Forest Hill.

Centerlink is currently located at Laidley today and will be located at Forest Hill on Monday. ¢
There are currently 17 unoccupied houses at Helidon Spa where evacuees could reside.
Problem with Helidon Spa location is that the on site sewerage system may not be able to handle
capacity and may become a health issue.

.Generators from Energex are being delivered to Helidon Spa.

Department of Housing are assessing evacuees situation and advising that the first point would
be to go with family and frierids and then assessing the further needs.

Information booths have been set up at the evacuation centres. Council will liaise with Department
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of Communities on how to get this information out.

Two people evacuated due to medical conditions, no forced evacuations have been necessary.
4 Sattlelite phones offered by Telstra for isolated areas. Probably Mt Sylvia Rd areas. To be
decided Monday.

Lowood water plant up and running at max capacity

Clean up crews working Murphy's Creek area

Waste management resuming normal operation in areaq.

kerbside clean up started .

Most calls are now "recovery calls”

Working on communication to communities

DPI & RSPCA at Grantham School today

Mayor advised that burmnable rubbish needs to be burnt as tips cannot fake quality of
rubbish being dumped. Mayor to speak with Premier today

Governor General visiting at 2.30pm today to inspect damage

Defence, SES & Rural Fire Brigades on house clean up teams

DEEDI presence outside Laidley Council Monday — then to Gatton Cultural Centre
Local Recovery groups to be created by LVRC

5. Projected Operations For Next 24/48 Hours
(Ma;or problems next 24/48 hours. Anficipated resource requirements, mciud!ng food re-supp!y)

Major operation appears to be in Grantham and Murphys Creek

Due to currént storm activity, all of the shire Is on alert for further flooding.

Withcott limited water supply, water is being trucked to half the town

Power and Telstra services along with all other infrastructure is severely impacted

Planning to consolidate all evacuation locations to the Gatton Shire Council Office.
Inundation in Forest Hill, Laidley, Gatton. Currently monitoring situation and performmg
evacuations.

Evacuations still being undertaken on a needs basis.

Still working on immediate flood risk areas

Work to include debris removal, tree removal, further evacuations, road closures.

Medical supplies and food to evacuation centres when access allows

Counselling is being organised for affected residents.

Major evacuations in both Forest Hill and Laidley with the whole of Forest Hill required to be
Evacuated. Forest Hill avacuation is now complete. Helicopters should be providing further
assistance until fight limitations.

Continuation of helicopter operations to get people from Laldley to Gatton.

Top priority will be picking up people from roofs of houses in the Crowley Vale Area and other
areas within the region.

It is intended to relocate Grantham people by road vehicle to Gatton.

A medium USAR team from QFRS is to commence operations on Thursday 13/01/2011 at
7.00am. With an imporiant task being the structural assessment of residences and other
structures affected by flooding.

Road closures and openings will be ongoing.

QUU will be tasked with ensuring adequate potable water in all location and in partlcular where
problems have been encountered,

Telstra to be requested to re-establish phone capability and specifically for mobile phones.
Roadtek expected to re-open the Warrego Highway.

Possible further assistance with more helicopters. For rescue and resupply work.

0730 hours a police briefing occurred which was coordinated by acting OIG Bernie Wilce,




Version — 2.0 16/04/08

Approximately 80 police Officers will be deployed to the region. In areas including ~ coronial
investigations in Grantham and Murphys Creek areas, assistance with Counselling services.
Assistance with missing persons and media liason.

¢ QFRS are providing a broad range of assistance still at present including swift water rescues and
the dispatch of the USAR team for damage assessment.
USAR team despatched to the Laidley and Forest Hill areas today.

¢ Additional Energex workers despatched from Boonah, Beaudesert and |pswich areas focusing on
restoring power to the Helidon to Toowoomba area.

« Water tankers operating 24/7 to endeavour to maintain water resvoirs with water to the Gatton,
Helidon, Postmans Ridge, Withcotl areas.

¢ Transport and Main Roads continue to assess bridges on the Warrego Highway — assessments

were undertaken yester '

LDMG to discuss strategies to relocate avacuees

Expected power will be restored by 6pm Sunday 16 Jan 2011-01-15

[ ]
» Rubbish skips being located around Gratham and Murphys Creek Tavern
« Four EHO's from State Health remain In area
s 60 staff will be leaving, locals remain
¢ 20 generators to supply residents without power
« Department of Community Safety, Council and DERM to discuss on site sewerage situation
e Lifeline, Health & Red Cross to stay in the foreseen future.
¢ Need for First Aid $tations around communities
¢ Rubber gloves required for cleanup
» Access to Stanbroke beef to be discussed
FACTS AND STATISTICS
10.Response -
SES Tasks: Received: 500 + Completed: unsure
SES Numbers Laidley — 16
Logal: Gatton — 20
- Laidley - 5
Jeployed:
Gatton - 5
Staff Deployed : :
LVRC Staff monitoring water situation in Laidley. Road signage being arranged from
Gatton Depot. All available staff internally and externally working at present
QFRS: Helicopters grounded at present. Various helicopters working in and out-of the
Gatton area. .
QAS: Ambulance officer at coordination centre

Resources Available:

Full range of Council plant and equipment for example graders, loaders,
trucks chainsaws etc and SES boats — all be available Wednesday AM unable
to access boats to utilise at present

Problems Encountered:

BOM creek height information isn't easily interpreted in terms of inundation
aspects of residences, roads etc.

Contact with Depariment of Main Reads and Transport confusing.

Number of signs available for road closures due to amount of roads inundated
Inability to access main roads :
People disobeying signage and driving through road closed signs

Panic amongst residents due to incorrect media information.

{ ack of potable water in Gatton, Helidon, Withcott and in the next 24 hours
Laidley, Forest Hill and outlying areas.
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SOCIAL
10.Population
Deceased: 12 confirmed — actual number unknown
Missing: Unknown
10.Evacuations
Evacuation Centres Gatton Shire Hall

Activated:

Helidon Community Centre

(of peaple in Centres)

—P.bars Reagistered at 47
Centres: _
Numbers Staying in unsure
Centres’

Origin;

Grantham, Withcott, Helidon, Murphys Creek, Glenore Grove, Forest Hili,
Postmans Ridge, Lockyer Waters, Lockrose and Laidley and Toowoomba

10.Community Recovery Cenires

Locations: Services offered by the Laidley Community Centre if required 54651889
Opening hours: unknown
Numbers Ulilising NIL
tre:
lssues This centre is inundated with water — damage assessment not advised at this
stage .
10. Health
Public Health: Multiple requests for medical assistance received across region unable to seif

evacuated
s Boiling of water to continue as precautionary measure

Mental Health:

¢ Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

14. Transport
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(If roads, airstrips efc closed, include estimated time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available

Rail: No passanger services available throughout the region o

Road: Warrego Highway severely damage but open with no load limit to Brisbane.
Open to the range with a 20 tonne limit and range is open eastbound and
westhound is with an escort. Marburg range has one tane open during daily
light hours and closures night and during rainfali with continuing

Marine: Nit

Cther: Bill Gun Dam 100%

Lake Clarendon unsure

12. Structures

b mes and Streets:

A number of homes inundated in Grantham, Withcott, Murphys Creek with
reports of homes washed away. Laidley township and Forest Hill inuadated
also localities of Brightview, Glenore Grove and Lockrose.

Council:

Numerous roads and bridges across region many structures completely lost

Governmant Offices:

Nil

Schools: Nit
Hospitals: NIl
Dams: Nil

13. Services

Communications
(If communications ol

include estimated time of reconnection)

Telephone Network:

Operating in majority of areas in the region

M ~hile Telephone
Jetwork:

Operation throughout the whole region

Radio (2-way):.

Operating

Broadcast Radio / TV:

Radio and TV still available

Power in some paris of

regions

(if power out, include estimated time of reconnection)

Mains power:

Operating in some parts of regions — power restored to Placid Hills,
University of Qld, Helidon has 60% power, central areas of Withcott has
power but a significant amount of the region is still without power

Auxiliary power.

Small generator available for co-ordination centre. Additional 80 kva and 60 kva
generator avaitable to coordination centre now also. Request for Energex to
supply generator power to Withcott area that has not had power since Monday

Public Transport

nfa
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Wateor

Significant damage occurred to the main pumping station at Lowood so no waler
is being pumped into the region information received that the earliest restoration
is Saturday areas with no supply are Gatton, Helidon, Grantham and Withcott .
Bottle water is avallable across the region at Laidisy, Withcot, Helidon,
Hattonivale. Water tankers are operating 24/7 at the present to supply resvoirs
throughout the region with water the army are also supplying water tankers.

¢ Water back & now pumping to Withcott

» Plainlands reservoir refilling

¢ Crews at Ipswich & Brishane expact water completed by Monday/Tuesday

Sewsrage

Pump Station D — Lake Apex — no operational — no power
Pump Station L — Placid Rise — not operational- no power - monitored by
Quu

- Qonomic

14. INDUSTRY

s Sewerage plants now operational

Sector: Primary Production — damage to crops, access to farms limited by
- inaccessible roads Private — widespread damage to personal property
Sector: Government — significant damage to all forms of infrastructure, mainly roads,
bridges and creek crossings
Finance:
ENVIRONMENT

15. Environmental Impact

Major scours and erosion etc in creeks

| l‘CAL ARRANGEMENTS
16. Updates to District/Local Contacts -
Changes to Contacts: Nil _
Author: Vickie Date: Time: Sign off: Jason Harm Date: Time:
Wieland (LVRC) 16!01!201 1400 ) .15!1”1 1400
Signature Si?*rﬁture
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Queensland Government
Depariment of Emergency Services
Emergency Management Queenstand

Situation Report

To: District Disaster Coordinator/X0O From: Local Disaster Coordinator

Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre,
CC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
I ove prone [N
Date | Time Sitrep No.
19 January 2011 [1630hrs | 017

f.t LDMG Meeting at 1400hrs 15/1/11
SITUATION OVERVIEW

1. Weather
(Local abservations)

SEVERE THUNDERSTORM WARNING - SOUTHEAST QUEENSLAND

for DAMAGING WIND, FLASH FLOODING and LARGE HAILSTONES

For people In parts of the LOCKYER VALLEY, IPSWICH CITY, SOUTHERN DOWNS, SCENIC RIM and
TOOWOOMBA Gouncil Areas. .

Issued at 4:27 pm Wadnesday, 19 January 2011.

The Bureau of Meteorology warns that, at 4:25 pm, severe thunderstorms were detected on weather radar near the area
northwast of Toowoomba and Oakey. .

are forecast to affect Toowoomba and the area west of Toowoomba by 4:55 pm and the area south of
‘;omba, the area southwest of Toowoomba and Cambooya by 5:25 pm.

Damaging .winds. very heavy rainfall, fiash floading and large hailstones are Iikely.
2em hail was observed at Oakey

Emergency Managament Queensland advises that people should:
* Move your car under cover or away from trees. -

* Secure loose outdaor items.

* Avoid driving, walking or riding through flood waters.

* Seek shelter, preferably indoors and never under lrees.

* Avoid using the telephone during a thunderstorm.,

* Beware of fallen trees and powerlines.

* For emergency assistance contact the SES on 132 500.

The next warning is due fo be issued by 5:30 pm.

A more general severe thunderstorm warning is also curcent for the Wide Bay and Burnett, Southeast Goast and parts of
the Noithern Tropical Coast and Tablelands, Central Hightands and Coalfields, Central West, Capricornia, Maranoa and
Warrego and Darling Downs and Granite Belt districts. -
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2. Damage assessment Overview
(Include brief Summary of effects)

Postmans Ridge — 60 properties likely to have flood damage. Also some properties may be
isolated to damage to private driveways over Lockyer Creek.
Withcott — 40 homes affected by water. Houses currently cleaned. Electrical assessments to be
undertaken.

- Helidon — approx. 52 properties (including Helidon Spa) affected by flood. Twidales Rd
causeway destroyed isolating 3 properties including cat & dog kennels.
Laidley — 2000 homes have been inundated by floodwater, clean up completed barring 30
homes -at White View and Glemore Grove.
Murphys Creek — 88 houses affected by Water, 1 by landslide at Stephans Rd. Recomm and
wélfare uriderway and recovery works progressing.
Outlying Areas — currently have 76 properties known for flood related damage, however full
assessment of all areas has not been undertaken. Clean up and recovery still to be

commenced.

3. wledia lssues _
(Include brief details of any media related issues)

Media ban on Gratham is still in place however discussion with residents tomorrow regarding
lifting of the ban.

REGIONAL REPORTS

“4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, elc)

LDMG - coordination centre is still activated.

LVRC - taking calls through Council call centre.

Evacuation Centres established at Gatton Shire Hall, Helidon Community Centre
Cammunity meeting held at Grantham daily at 9am.
_ Jitation by Federal Treasurer Wayne Swan MP and Lindsay Fox from Linfox Transport.

Still attending to clean up and recovery issues.

5. Projectéd Operations For Next 24/48 Hours
(Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Further clean up operations to be undertaken in all centres. Removal of Debrisand repair of

damaged infrastructure.
Grantham community centre is still operating.

FACTS AND STATISTICS

10.Response

SES Tasks: : Received: not formalised tasks Completed: unsure

SES Numbers
Local;
Deployed: 106 personnel

106 personnel deployed
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Staff Deployed
LVRC

Staff monitoring water situation in Laidley. Road signage being arranged from
Gatton Depot. All available staff internally and externally working at present.

Resources Available:

Council plant and equipment are being totally utilised, experiencing a shortage
of heavy trucks. ADF staff and equipment asd are being utilised in Grantham.

Problems Encountered:

Severe thunderstorm afert issued to the Lockyer Valley region. 80mm
expected in the Tent Hill catchment, Ma Ma creek and Laidley Creek.
Coordinators needed in outiying areas and this is currently being
arranged. -

Business community — some reports of local businesses suffering
severe cash flow stress and facing closures. '

Information re private contractors assisting with driveways, roads etc
has been adhoc and confusing to account for LVRC staff.

People who have left their residence that have been inundated are now
starting to come back to their properties. Accommodation is going to
hecome an issue.

@
SOCIAL

10.Population

Deceased: 18
Injured: Unknown
Missing: Unknown

10.Evacuations

Evacuation Centres

Gatton Shire Hall
Helidon Community Centre

A&‘vated:
. .embers Registered at

{of people in Centres)

Centres: 42
Numbers Staying in 42
Centres:

Crigin:

Mainly from Grantham

10. Community Recovery Centres

Locations:

Community Centre is planning to move into a one stop shop in Gatton,
relocating from the Evac Centre in Helidon,

Opening hours:

unknown

Numbers Utilising
Centre:

NIL
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Issues

10. Health

Public Health:

¢ Boiling of water to continue as precautionary measure

Vaccinations are being offered by the Gatton Hospital at anytime, clinic
was held at Grantham today from 1-3 '

Mental Heaith

» Mental health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips elc closed, include estimaled time of opening)

Aviation: Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throughout the region
Road: attached

Marine: Nil

Other:

12, Structures

Homes and Streets:

A number of homes inundated in Grantham, Withcolt, Murphys Creek with
reports of homes washed away, Laidley township and Forest Hiil inuadated
also localities of Briahiview, Glenore Grove and Lockrose.

Council:

Numerous roads and bridges across region many structures completely lost

Govermnment Offices:

Nit

Schools: unsure
Hospitals: INil
Dams: Nil

13. Services

Communications

(If communications out, include estimated time of reconnection)

Telephone Network:

Operating in majority of areas in the region

Mobile Telephions
Network:

Operation throughout the whole region

Radio (2-way).

Operating

Broadcast Radio / TV:

Radio and TV still available
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Power in some parts of regions
If power out, include estimated time of reconnection)

Malns power:

QOperational to houses that can be connected.

Public Transport

nfa
Water
l.owood pumping station is operational, ceased due to lightning strike but
has been repaired.
Boiled water alert is still in force within the Lockyer Valley. This may be
lifted Friday.
Bottled water — 163 pallets in reserve.
Sewerage
E Fully operationat
ECONOMIC
14. INDUSTRY
Sector; Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property
Sector: Government - significant damage to all forms of infrastructure, mainly roads,
bridges and creek crossings
Sector: Local businesses are suffering sever cash flows problems. Due to
mainstream business being in assessable or loss of customer base.
ENVIRONMENT

"‘ Environmental Impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts;

Nil

Author:

Date: Time; Sign off: ‘ Date: Time:
20/1/11 1000 2011111

Signature

Signature
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Queensland Government
Department of Emergency Sarvices

Emergency Management Queensland

Situation Report

To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordlnatlon
_ Centre,
CC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
Love | Phond
Date Time Sitrep No.
26 January 2011 |0800hrs 018

'.t LDMG Meeting at 1530hrs 27/01/11

SITUATION OVERVIEW

1. Weather :
(Local observations) v

Southeast Coast District

Forecast for Wednesday

s

Fine., Light to moderate E to NE winds. ‘ ~

UV Alert from 7:50 am to 4:10 pm, UV Index predicted to reach 14 [Extreme]

Thursday

Fine.
Friday

Mastly fine. Isolated showers, Hot inland.
Q..

Isolated showers. Cooler.

Ipswich
Forecast for Wednesday
Fine. Light to moderate E to NE winds.

Precis:
Fine
Max 33
UV Afert from 7:50 am to 4:10 pm, UV Index predicted to reach 14 [Extreme]

Thursday
Fine
Min 20
Max 35
Friday
Maostly fine, possible {ate shower

Min 21
Max 34
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2. Damage assessment Overview
(Include brief Summary of effects)

Update as at 19 January 2011

Postmans Ridge ~ 60 properties likely to have flood damage. Also some properties may be
isolated to damage to private driveways over Lockyer Creek.

Withcott -~ 40 homes affected by water. Houses currently cleaned. Electrical assessments to be
undertaken.

Helidon — approx. 52 properties (mcludlng Helidon Spa) affected by flood. Twidales Rd
causeway destroyed isolating 3 properties including cat & dog kennels.

Laidiey - 2000 homes have been inundated by floodwater, clean up completed barring 30
homes at White View and Glenore Grove.

Murghys Creek — 86 houses affected by Water, 1 by landslide at Stephans Rd. Recomm and
welfare underway and recovery works progressing. '

Outlying Areas - currently have 78 properties known for flood related damage, however fuil
assessment of all areas has not been undertaken. Clean up and recovery still to be

commenced.

Update as at 21 January 2011

Initial Rapid Impact Assessment conducted by QFRS amounted to 185.properties that required
attention and further inspection.

From this inspection 140 were considered unsafe and not occupied.
Dept of Communities is currently undertaking a more detailed assessment of identified properties to

determine requirements.

Grantham
Category 1& 2 houses are currently being cleaned and awaiting restoration of utilities.
Category 3, 4, 5, are still unsafe and working through housing solutions, (demalition, re-homing,

locations etc)

WFRS Hazmat team remowng volatile agrrcu!tura! Chemicals
SES volunteers (40) continuing search for missing persons. Army also assigned personne[ to assist

with missing person search
Army providing debris removal around streets and houses clean-ups. Also providing heavy

equipment and 100 personel to commence heavy lift debris removal.

Murphy's Creek
Category 1 & 2 house cleaning undertaken. Structural repairs to commence. Unsafe category -

housing solutions to be arranged

Postman’s Ridge —
Cleaning Cat 1, 2 houses — restoration of utilities to be arranged

Laidley
Houses are cleaned, repairs currently being undertaken

General
Road infrastructure still to be fully assessed by engineering staff reqguires extensive bridge, culvert

°
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and road works to be undertaken.
Rail infrastructure still closed, repairs continuing.

Status of Roads for the region current as of 21 January 2011 1700hours:

Road Cloaures Councll
Allan Sireel at Betfords Bridge .

Ambrase Rosd, Lower Tenthif
Bedtn Road, Mt Bemyman

Maln Roxds -Watar Ovar Road 1ze with Cautlon and
Reduce Spaed
Qalion Habiden Road- Remains GLOSED 1o the putilo

Mulgawie Road- epanad with axreme cauion

Main Road Clbsures

Gation -~ Halldon Road, Grantham

Qatton « CHion Road between Doyles Camp
Bridga and McGintay's Road. Thersisa b
tonne laad tmit between McQinley's Road
and the New England Hwy.

W Sytvia Road (Mt Syivia School)

M Sylvia Road ks dosed from the second

Bridges
BeNond Brldge

Clake Bridge, Thornton
Cran Beidgo

Black Duck Greek Road, JunsBon View last floodway due to road demage Dalry Bridge
Blenchview Roed, Withcoit GreerBidge
Bonnetis Read, Thornton Kepeird cks Bridge
Brghtviaw Rd to S{aalz Quemy Road Kishop Bridpa
Ceray Road, Blanchwiew Knowtes Bridga
Coates Street, Ladey McGaningals Bddge
Crowdey Velo Road Hiddeltons idge
Curiin Road, Crowdey Vala ‘ Murphys Bridge
Dt Road, B Bemymm Pelera Bridgs
qmon Road {umsure - can nat
to view) Junction View Quinns Bridgy

7 Mile Roed Steiakos Brdge
Flagstene Creek Road, Flagstone Grook
(detour at Mt Gampbel School Road) Thistevrdkes Badge
Fords Road near Bonrlck Road Wilows Bridge

Gehrke Roed

Grantham- Winwil Road
Hall Road, ForestHi

Horm Drive, Glenore Grove
Jimba Road, Lockyer Walers
Kammholz Rod, Lockrose

Left Hand Branch Read, Lefthand Branch
Lotkrose Road Nedh, Lockroae
Lotkyer Sidng Road (Wilow Bridge
Closed)

McGanmingal Road, Blenheim

MI Barryman Road, Mt Bermyman
M0 Sybvia Road

Nemeyer Road, Hatlon Vale
Neithe Road, Lockrose

0Old Muigowla Road, Laidley

Pagle Road, Lackiose

Penderests Roed

Peters Bridge {Detour via Tharntan Schodl

Read)
Peters Road, Thornton
Redbank Creek Road

Road
y Rochakde Rogd, Ropelay
b Road, Lddiay

Sippals Road at Glen Calrn (CreeX
crossing)

Spa Water Road, Hesdon Spadrodda
Taykr Road, Townsan

Thakon Read, Kanstnglon Grove
Turhar Street, Hekdon

Twidala Rozd, Hefidon Spa

Upper Flapstone Grotk Read, Upper
Flagstena

Wosskirgs Road, Ropelsy
Whttehouse Road, Lakdley Halghis
Whilaway Road, Forest HH

Winwdl Conneclon Read, Grantham
Winwdll Grantham Rd

Woadlands Road {at Sandy Graek )
Zabd Road, Lackrose

3. Media lssues

(Include brief dstails of any media refated issues)

Media ban on Grantham is still in place however one on one interviews wnth resujents is being
allowed providing they are escorted.

REGIONAL REPORTS
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4, Summary Of Past 24 Hours By DDMG / LDMG / Reglonal
(Include brief details of aperations; visits, elc)

LDMG - coordination centre is still activated.

LVRC — taking calls through Council call centre.

All Evacuation Centres are closed however recovery centres are now being established at Gatton
Shire Hall, Helidon Community Centre and at Grantham State Schoof

Community meeting held at Grantham daily at around 12pm.

Australia Day activities and memorial services being conducted in Laidley, Gatton and Grantham
today. ’

Still attending to clean up and recovery issues.

5. Projected Operations For Next 24/48 Hours
(Major prablems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Further clean up operations to be undertaken in all centres. Removal of Debris and repafr of
~amaged infrastructure.
,antham community centre is still operating.

Establishment of a recovery centre at Murphys Creek.

FACTS AND STATISTICS

10.Response

8ES Tasks: Received: not formalised tasks Completed: unsure

SES Numbers
40 personnel deployed

Local:
40 personnel assisting ADF with secondary search and recovery operations at
Deployed: , Grantham
Staff Deployed _ '
LVRC Skeleton administration staff working and on-call field staff owing to Australia Day
Public Holiday. ,
Resources Available: Council plant and equipment are being totally utilised, experiencing a shortage
of heavy trucks. Private contractors are currently being sourced to for fill
shortages. ADF staff and equipment and are being utilised in Grantham.
Problems Encountered: Coordinators needed in outlying areas and this is currently being

arranged.

Business community - some reports of local businesses suffering
severe cash flow stress and facing closures.

Information re private contractors assisting with driveways, roads etc
has been adhoc and confusing to account for LVRC staff.

People who have left their residence that have been inundated are now
starting to come back to their properties. Accommodation is going to
hecome an issue.

“Number of unsafe houses in both Grantham and Murphys Creek areas
with residents frustrated with the inability to enter the premises to
enable to collect personal belongings. Council has currently been
unable to find a solution to this issue.
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Vehicle recovery and storage in the Grantham and Murphys creek area
still remains an issue and a process is currently being developed for the
retrieval of same. Council is also looking into the legal ramifications in
respect to this recovery.

SOCIAL
10.Population
Deceased: 22
Injured: Unknown
Missing: Last report approx 8 peaple

10.Evacuations

. chation Centres
Activated:

All closed

Numbers Registerad at

Centres.

Numbers Staying in
Centras:

Origin:
{of people in Centres)

10, Community Recovery Centres

| Lacations:

Helidon Community Centre, Gatton Shire Hall and Grantham State
School, and looking at establishing one at Murphys Creek

Opening hours; unknown -
Numbers Utilising unknown
Centre:
Issues
10. Health
Public Health: Boiled Water Alert has been lifted for the Lockyer Valley Region as at

5.30pm on the 26/1/2011.

Mental Health

o Mental health issues from public stress levels are on the increase
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INFRASTRUCTURE

11. Transport

(If roads, airstrips efc closed, mclude estimated time of opening)

Aviation: Private airstrips only in Laidley and Gation both available
Rail: No passenger services available throughout the region
Road: attached

Marine: Nil

Other:

12, Structures

mes and Streets:

Significant structure damage to homes in the Grantham and Murphys Creek
areas.

Council:

Numerous roads and bridges across reglon many structures completely lost

Government Offices.

Nil

All oparating

Schools:

Hospitals: Nil
Dams: Nil
13. Services

Communications

(If communications out, include estimated time of reconnegtion)

Telephone Network:

Operating in majority of areas in the region

“Mobile Telephone
Network:

Operation throughott the whole region

Radio (2-way):

| Operating

Broadeast Radio / TV:

Radio and TV still available

Power in some parts of regions
(If power out, include estimated time of reconnection)

Mazins power:

Operational to houses that can be connected.

Public Transport

nfa '

Water

Lowood pumping station is operational, boiled water notice lifted for the

Sewerage

Lockyer Valley Region as at 5.30pm 25/1/2011
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Fully operational

ECONOMIC
14. INDUSTRY

Sector: ) Primary Production — damage to crops, access to farms limited by
inaccessible roads Private — widespread damage to personal property

Sectar: Government — significant damage to all forms of infrastructure, mainly roads,
bridges and creéek crossings -

Sector:: Local businesses are suffering sever cash flows problems. Due to
mainstream business being in assessable or loss of customer base.

ENVIRONMENT

15. Environmenta!rlmpact

i “Iaior scours and ergsion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Changes to Contacts: Nil

Author: Date: Time: Sign off: Date: Time:
Madonna Brennan 26/1/2011 | 11:00 Neil Polglase 2811111 11.00
Signature Signature
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Queensland Government
Department of Emergency Sarvicss
Emergency Manegemant Queensland

- Situation Report

To: District Disaster Coordinator/XO From: Local Disaster Coordinator
Toowoomba District Disaster Management Group Lockyer Valley Local Disaster Coordination
Centre, '
CC: EMQ, Area Director, David Fraser Lockyer Valley LDMG, Gatton
B o phonc [N
Date ‘ Time Sitrep No.
30 January 2011 |0840hrs 019

'.t LDMG Meeting at 1400 hours 31 January 2011

SITUATION OVERVIEW

1. Weather
(Local observations)

-| Forecast for Sunday

Moslly fine, just the chance of a brief shower. Mostly moderate E to SE winds.

Precls:
Mostly fine
Max 30°

UV Alert from 7:50 am to 4:10 pm, UV Index predicted to reach 14 [Extreme]

Mopday
3 Mosily fine, possible shower

Min 217

Max 32
Tuesday

Shower or two.
Min 21

Max 31

| Wednesday

Few showers.
Min 22

Max 31
Thursday

Few showers.

Min 23

Max 31
Friday

Shower or two.
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Min 22

Max 31
Saturday

Shower or two

2. Damage assessment Overview
(Include brief Summary of effects)

Update as at 19 Janudry 2011

Postrnans Ridge — 60 properties likely to have flood damage. Also some properties may ba
isolated to damage to private driveways over Lockyer Creek.

Witheott — 40 homes affected by water. Houses currently cleaned. Electrical assessments to be
underiaken.

Helidon — approx. 52 properties (including Helidon Spay) affected by flood. Twidales Rd
causeway destroyed isolating 3 properties including cat & dog kennels.

Laidley ~ 2000 homes have been inundated by floodwater, clean up completed barring 30
homes at White View and Glenore Grove. ' '

Murphys Creek — 88 houses affected by Water, 1 by landslide at Stephans Rd. Recomm and
welfare underway and recovery works progressing.

Outlying Areas — currently have 76 properties known for flood related damage, howsver full
assessment of all areas has not been undertaken. Clean up and recovery still to be
commenced. '

Update as at 21 January 2011

Initial Rapid Impact Assessment conducted by QFRS amounted to 185 properties that required
attention and further inspection. ' ‘

From this inspection 140 were considered unsafe and not occupied.
Dept of Communities is currently undertaking a more detailed assessment of identified properties to
determine requirements.

Grantham
Category 1& 2 houses are currently being cleaned and awaiting restoration of utilities.

Category 3, 4, 5, are still unsafe and working through housing solutions, (demolition, re-homing,
locations etc)

QFRS Hazmat team removing volatile agriculturat Chemicals
SES volunteers (40) continuing search for missing persons. Army also assigned personnel to assist

with missing person search ‘
Army providing debris removal around streets and houses clean-ups. Also providing heavy
equipment and 100 personnel to commence heavy lift debris removal.

Updated as at the 30 January 2011

Suspected public health issue raised by the contractor engaged by Council upon notification
Council sart independent advice from the office of workplace health and safety (Peter
McGarry)who advised that while there Is asbestos situated throughout the clean up area
mast of the material is of a bonded ashestos type representing a low risk to resident and
workers in Grantham, A number of minor PPE and ciean up procedures were identified by

.
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the WHS to ensure all residents and volunteers remain safety whilst undertaking clean up
activities. Further to these procedures he has suggested Council obtain a number of air
monitors in the affected area to continue to monitor the level of alr purification in the affected

area.

Council met with 2 structural engineers from Department of Public Works and arrangements
have been made for a team of structural engineers to visit the Lockyer valley Region to
assess all homes within the Lockyer Valley for structural deficiencies and ways in which
dwellings may be shored to enable residents to retrieve personal belongings

Murphy’s Creek
Category 1 & 2 house cleaning undertaken. Structural repairs to commence. Unsafe category -

housing solutions to be arranged
Updated on 30 January 2010

kglctural Assessments as per Grantham arrangements will be undertaken once Grantham
has been completed.

Postman’s Ridge —
Cleaning Cat 1, 2 houses — restoration of utilities to be arranged

Laidley
Houses are cleaned, repairs currently being undertaken

General
Road infrastructure still to be fully assessed by engmeenng staff requires extensive bridge, culvert

and road works to be undertaken.
f‘ infrastructure still closed, repairs continuing.

Status of Roads for the region current as of 21 January 2011 1700hours:
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Road Clesures Gouneil
Allan Steat at Betiorda Bidge ,

Ambrose Road, Lower Tenlhit
Bedin Roed, Mt Bamyman

Black Duck Groek Road, JuncEon View
Blanchwview Road, Wilhcolt

Bonnells Road, Thamton

Brightview Rd to Staalz Query Road
Garey Road, Blanciview

Coales Street, Laidlay

Crowley Vale Road

Curtin Road, Crawiey Vate

Dalton Ro&d, Mt Bexryman

Ea3t Hardon Read (unzurae - ¢an nol
access to view) Junclioa View
Fitean Mile Road

Flagstone Creek Road, Flagstons Creek
{detour at Mt Campbell Schioot Road)
Fords Road naar Bonrick Road
Gehrke Hoad .
Granthamt- Winwifl Road

Hall Road, Foresi sl

Harm Drive, Glenore Grove

Jimba Road, Lackyer Walers
Kommholr Roed, Lockrose

1~/ Hand Branch Road, Lefthand Branch
-ose Road Morth, Lockiose
yer Slding Road (Willew Bridge
Cloaad)
McQaningal Read, Blenhetm
Mt Betryman Road, Mt Barmyman
Mt Sylvia Road
Nelmeyér Road, Hatton Vele
Neitho Ro#d, Lockroas
Ol Mutgowia Road, Laldiey
Pagie Road, Lockiose
Penderesfs Road
Paters Bridge (Detaur vie Thoinlon Schod
Road}
Paters Road, Thomlon
Redbank Creek Road
Reheck Road
Ropeley Rockaide Road, Ropeley
Ryan Road, Laldlay
Sippals Read at Ghan Cam {crek
cossng)
Spa Watar Road, Hefidon Spafredale
Teayier Road, Townson,
Thalien Read, Kansinglon Grove
Turaer Sired, Holidon
Tvidak Road, Helidon Spa
Uppar Fiagstone Creek Hoad, Uppar
Flagsiong
Westslings Roed, Ropaley
Whitehouse Road, Leidley Helghls
‘teway Road, Forost Hil
, #ill Conneokon Road, Grantham
yyinwdll Granham Rd
Woaodlends Road (Bt Sandy Creek }
Zabd Road, Lockosa

Mals Roats - Yater Over Road Use with Cautien and
Raducs Spead
Galton Haldon Road- Remaine CLOSED lo the puttic

Mdpowie Road: cpened wilh exiterna cautlon

Maln Road Glosures
Gatlon - Helidon Read, Grantham

Gatlon - Clifton Road between Doyles Camp

Beidge and MeGiniays Road, Themisa &
tenne Joad Tmit beterten MoGinley's Road'
and the New England Hwy. .

Mt Syivia Road {MtSyivia School)

Mt Syivia Rogd is closed from tha second
last Noodway due to road damega

Bridges
Bellord Beidgs

Clerke Bridge, Thamton
Gran Bridge

Dalry Bridga
GreerBridge
Kepernicks Bridge
Kirshop Bridge
Knowles Bridge
peGardngats Bidga
HMiddeitons Biidge -
Murphys Bridge
Pelers Brdge

Quinna Bridga
Stelnkes Bridga

Thistewaltos Bidge
Wilows Bildge

3. Media issues

(Include brief details of any media related issties)

Media ban on Grantham is still in place however one on one interviews with residents is being

allowed providing they are escorted.

REGIONAL REPORTS

4. Summary Of Past 24 Hours By DDMG / LDMG / Regional
(Include brief details of operations; visits, efc)

LDMG — coordination centre is still activated.
LVRC - taking calls through Council call centre.

All Evacuation Centres are closed however recovery centres are now being established at Gatton
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Shire Hall, Helidon Community Centre and at Grantham State School and now at Murphys Creek
Community meeting held at Grantham daily at around 12pm. (updated 30 January 2011)
Community Meetings now have been scaled back and will be conducted Mon, Wed and Fri
between 4.00pm to 4.30pm.

Still attending to clean up and racovery Issues.

5. Projocted Operations For Next 24/48 Hours
{Major problems next 24/48 hours. Anticipated resource requirements, including food re-supply)

Further clean up operations to be undertaken in all centres. Removal of Debris and repair of
damaged infrastructure. '
Grantham community centre is still operating.

Establishment of a recovery céntre at Murphys Creek.

Updated 30 January 2011

Structural engineers to be on-site at Grantham.

f‘QCiI in consultation with QPS will arrange for removal of vehicles on all public land and road
- Serves to the holding yard at Grantham or on shipment to the Gatton Council Works Depot.
Continuation of repairs to public infrastructure and residential premises coordinated by Council and
local contractor. The repairs to residential premises are anly of a safety nature pending full
restoration by insurance or other means.

FACTS AND STATISTICS

10.Response

SES Tasks: Received: not formalised tasks Completed: unsure
SES Numbers
210 personne! deployed
Local:
210 personnel assisting ADF and QPS with secondary search and recovery
Deployed: operations from Brishane River to top of Murphys Creek.
Staff Deployed
LVRC Skeleton administration staff working and an-call field staff owing.
Resources Available: Council plant and equipment are being totally utilised, experiencing a shortage
of heavy trucks, Private contractors are currently being sourced to for fill
shortages. ADF staff and equipment and are being utilised in Grantham.
Problems Encountered: Coordinators needed in outlying areas and this is currently being

arranged.

Business community — some reports of local businesses suffering
severe cash flow stress and facing closures.

Information re private contractors assisting with driveways, roads etc
has been adhoc and confusing to account for LVRC staff.

. People who have left their residence that have been inundated are now
starting to come back to their properties. Accommodation is going to
become an issue. »

Number of unsafe houses in both Grantham and Murphys Creek areas
with residents frustrated with the inability to enter the premises to
enable to collect personal belongings. Council has currently been
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unable to find a soiution to this issue.

Vehicle recovery and storage in the Grantham and Murphys creek area
still remains an Issue and a process is currently being developed for the
retrieval of same. Coungil is also looking into the legal ramifications In
respect to this recovery.

SOCIAL
10.Population
Deceased: 22
Injured: Unknown
Missing: Last report approx 8 people

10.Evacuations

 Evacuatlon Centres

{of people in Centres)

Activated: All closed
Numbers Registered at 0
Centres.

Numbers Staying in 0
Centres:

Origin:

10,.Community Recovery Centres

I cations:

Helidon Community Centre, Gatton Shire Hail and Grantham State |
School and Murphys Creek Sports Ground

QOpening hours: unknown
Numbers Ulilising unknown
Centre: '
Issues
10. Health
Public Health: Asbestos issue at Grantham. Grantham pub and 14 Anzac Avenue,

Grantham are required to be cordoned off.
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Mental Health

+ Mantal health issues from public stress levels are on the increase

INFRASTRUCTURE

11. Transport

(If roads, airstrips efc closed, include esfimaled time of opening)

12. Structures

Aviation: - Private airstrips only in Laidley and Gatton both available
Rail: No passenger services available throughout the region. The rail line is closed
due to significant damage.
Road: attached
Marine: Nif
‘ther:

Homes and Strests:

Significant structure damage to homes in the Grantham and Murphys Creek
areas,

Council;

Numerous roads and bridges across region many structures completely lost

Governmant Offices:

Nil

Schools: All operating.
Hospitals: Nil

Dams: Nil

13. Services

r—.:lmumc:aaltlons

wr Gommunications out, include estimated time of reconnecrfon)

Telephone Network:

Operating in majority of areas in the region

Mobile Telephone
Network:

Operation throughout the whole region

Radio (2-way).

Operating

Broadcast Radio / TV:

‘Radio and TV still available

Power in some parts of regions
(If power out, include estimated time of reconnection)

Mains power;

Operational to houses that can be connected.

Public Transport

nfa

Water
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Lowoad pumping station is operational, boiled water notice lifted for the
Lockyer Valley Region as at 5.30pm 25/1/2011

Sewerage
Fully operational

ECONOMIC

14. INDUSTRY

Sector: Primary Production — damage to crops, access to farms limited by
inaccessible roads Private - widespread damage to personal property

Sector: Government — significant damage to all forms of infrastructure, mainly roads,
bridges and creek crossings

Sector: Locat businesses are suffering sever cash flows problems. Due to
mainstream business being in assessable or loss of customer base,

WVIRONMENT

15. Environmental impact

Major scours and erosion etc in creeks

LOCAL ARRANGEMENTS

16. Updates to District/Local Contacts

Signature

Changes to Contacts: Ni

Author: Date: Time: Sign off: Date: Time:

Madonna Brennan 30/1/2011 | 0800 Neil Polglase 30/1/11 0900
Signature :




